INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

350 Orange Drive R/O Open Date R/O Number
Vacaville, CA 95687
Ph: (707) 471-8800
-7 SERVICE DEPARTMENT HOURS
Fax: (707) 471-8862 7:00 a.m. to 6:00 p.m.
www.VacavilleGMC.com Monday - Friday
8:00 a.m. to 5:00 p.m. Saturday

R/O Close Date Status
09/13/23 Pre-Invoice
Mileage In Mileage Out

31805 31807
Service Advisor / Tag #

BAR# ARD00275228
EPA# CAL000392080 Tuan Nguyen/482
[THORTON, VERONICA ) Work Phone Vehicle Identification Number

, CA

Home Phone Delivery Date In-Service Date
| 09/05/23
Year Make Body Color License Number
2021 GMC ) YUKON

DESCRIPTION OF SERVICE AND PARTS AMOUNT

H1 - DIAGLl: CHECK ENGINE LIGHT ACTIVE. CHECK AND ADVISE.
TELL US MORE - C/S: TOWED IN, ENGINE WAS REPLACED
2 YEARS AGO. SINCE THEN, VEEICLE INTERMITTENTLY TU
RNS OFF ON ROAD, BLACK SCREEN ON DASH, THEN SEVERA
L. DUMMY LIGHTS POP UP.
Caused by
COULD NOT VERIFY CUSTOMER CONCERN OF INTERMITTANT
STALL OUT. SCAN VEHICLE AND FOUND MULTIPLE
VOLTAGE AND COMMUNICATION DTC'S ACROSS ALL
MODULES LISTED AS HISTORY.
*NOTED DASH VOLTAGE DOESN'T MATCH GDS VOLTAGE
THRQUGH ECM AND IS ERRATIC*
PERFORM VOLTAGE DROP TESTS ACROSS CABLES AND
FOUND NEGATIVE CABLE EXCEEDS SPECS (.300v) ALSO
NOTE POSITIVE BATTERY CABLE TO DISTRIBUTION BOX
LOOSE AND ARCING. SECURE POSITIVE CABLE AND
RECHECK NEGATIVE CABLE TO SAME RESULTS.
*IPC NOW MATCHES GDS, AND HAS STEADY READINGS*
RECOMMEND REPLACE NEGATIVE BATTERY CABLE AND
BATTERY JUNCTION BLOCK.
Tech: SCOTT HOLMES (947) Warranty
| #2 - DIAGl: CHECK ENGINE LIGHT ACTIVE. CHECK AND ADVISE.
‘ TELL US MORE - C/S: BRAKES WENT OUT WHILE DRIVING,
SERVICE BRAKE LIGHT POPPED UP MOMUNTARILY, THEN B
RAKES WORKED FINE AFTERWARD, INTERMITTENT

TERMS: STRICTLY CASK UNLESS ARRANGEMENTS ARE MADE. °| hereby authorize the repair ~ LABOR
work herainafter to be dore along with the necessary material and agree that you are not respons- | _
ible for loss or damage t¢ vehicle or articles left in the vehicle in case of fire theft, or any other | PARTS
cause beyond your control or for any delays caused by unavailability of parts or delays in pats | DEDUCTIBLE
shipmenis by the supplier or transporter. | heroby grant you or ycur emplcyees permission to |———
operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing | SUBLET
and/or irspection. An expgress mechanic's len Is here | =

P echanics |en Is hereby acknowledged on above vehicle to secure 1 SHOP SUPPLIES

the amount of repairs thereto -
| HAZARDOUS MATERIALS
Any warranties on the products sold hereby are those made by | H

by expressly disclaims all warrantes ether express or implied, includ-| SALES TAX OR TAX I.D.
tability or fitness for a paricular purpose, and the seller neither SPECIAL ORDERVDEVPOSIT

E har parson to assume for It any liability In connaction with the sale of |
oducts Ary Imitaton contained herein dees not apply where prohibited by law. DISCOUNTS

TOTAL DUE

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.



Mary Kay McMahon
FOIA Stamp - Long


350 Orange Drive R/O Open Date R/O Number

Ph: 70747 1-6600 SERVICE DEPARTMENT HOURS R/O Close Date Status

Fax: (707) 471-8862 7:00a.m. to 6:00 p.m, 09/13/23 Pre-Invoice
www.VacavilleGMC.com Monday - Friday Vilesice'n Mileage Out

H m. 3 .m. Saturd
8:00 a.m. to 5:00 p.m. Saturday 31805 31807
Service Advisor / Tag #

BAR# ARD00275228

EPA# CALOC0362080 Tuan Nguyen/482

| HORTON, VERONICA ) Work Phone Vehicle Identification Number

| » CA :

l Home Phone Delivery Date | In-Service Date

| 09/05/23
Year Make Body Color License Number

| 2021 | GMC YUKON

DESCRIPTION OF SERVICE AND PARTS AMOUNT
#3 - MPI: PERFORM COMPLIMENTARY MULTI-POINT INSPECTION
Sub Total: .00
#4 - TIRES: YOUR TIRES HAVE BEEN SET TO FACTORY PRESSURESACCO
RDING TO THE DECAL ON THE DRIVERS FRONT DOOR.
Tech: SCOTT HOLMES (247)
' set to spec
' Sub Total: .00
‘#5 * Customer Reports:
; BATTERY CABLE REPLACEMENT: NEGATIVE
Tech: SCOTT HOLMES (947) Warranty
Installed 87866957 :SL-N-CABLE (02342-CT) Qty: 1 Warranty

REPLACE BATTERY CABLES DUE TO HIGH RESISTANCE
DURING CRANK
*ALSO REPLACE BATTERY JUNCTION BLOCK PER CUSTOMER

REQUESW LiOSE CONNECTION ARCING*
L.O.P.

#6 * TRIM: ADVISORS WRITE IN A DESCRIPTION HERE!

ADDED OPERATION

Battery Distribution Box

Installed 84977658 :SL-N-BLOCK (02483-CT) 1@131.15 1314 15
| Sub Total: 131.15
Ak hkdh ok hk ko kA kb hkd ko kkk ok krr kb ko ko kkdhkddkkokkdddkkddd

* Thank you for your business *
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TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby authorize the repair | LABOR -00
[work hereinafter to be done along with the necessary material and agree that ycu are not respons- | PARTS o ' 131.15
|ible for loss or damage to vehicle or arlicies left in the vehicle in case of fire, theft. or any other

cause beyond your control or for any delays caused by unavailability of parts or delays In parts DEDUCTIBLE . OO
shipments by the supplier or transporter. | hereby grant you or your employees permission {o | O
operate the vehicle herein described on streets, highways, or slsewhers for the purpose of testing | SUBLET 0

and/or inspection. An express mechanic's lien is heredy acknowledged on above vehicle to secure

the amount of repairs thareto.” | SHOP SUPPLIES o O O
| HAZARDOUS MATERIALS .00

DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by 1 O 6 6

the manufacturer. The seller hereby expressly disciaims all warranties either express o imglied, includ- | SALES TAX OR TAX I.D. .

ing any implied warranty of merchantabilty or fitness for a particular purpose, and the selier neither F O O

assumes nor authorizes any other person to assume for it any liabilty in connection with the sale of | SPECIAL ORDER DEPOSIT

said products. Any limitation contained herein does not apply where prohibited by law. DISCOUNTS . 0 O
 TOTAL DUE 141.81

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.






