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Term CASH Engine Size 6.2L ECOTEC3 V8 Fleet #
Request Description Job Status
ENG C/S WAS DRIVING AND THE VEHICLE SHUT DOWN WITHOUT WARNING- NO CRANK NC '
START
Labor Description Type mount
ENG C/S WAS DRIVING AND THE VEHICLE SHUT DOWN WITHOUT WARNING- NO CRANK NO START
Part Description Shp SL Type Price Amount
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Printed  07/26/2023 2:05:20 PM CUSTOMER COPY User e Page

Customer No - Advisor Chad E. Vanstory Promised 06/06/2023 500 PM Tag e
Shop o1 Opened 06/06/2023 319 PM Location
Priority Cashiered PO #
License No Odometerin Odometer Out InServ Date Stock No
70126 11/24/2020
Year Make Model Model No Color
2021  GMC YUKON XL e BLACK
Delivery Date

Vehicle ID No Selling Dealer Extended Warranty
LEngine !ize 6.2L ECOTEC3 V8 Fleet #

- Term CASH ! al - s
Technician -
Cause CRANK NO START CONDITION

Correction TRIED TO JUMP STARTING VEHICLE. ENGINE DOES NOT CRANKS. CLICK
CAN BE HEARD. TRIED MANUALLY ROTATING ENGINE. ENGINE IS LOCKED
UP. STARTER F ATTERY FUSE BLOCK IS BLOWN. INSTALLED
SPECIAL TOOLWIN ORDER TO PLACE VEHICLE INTO NEUTRAL
DISCONNECTED PARKING BRAKE ACTUATORS. PUSHED VEHICLE INTO
BAY. CONTACTED TAC. CASE NUMBER 9-10045965151. REMOVED AND
OPENED OIL FILTER. FOUND FINE METAL RESIDUE. REMOVED ENGINE
OIL PAN. FOUND CYLINDER 1 ROD BEARING SPUN. REMOVED AND
REPLACED ENGINE ASSEMBLY. REPLACED RADIATOR AND OIL COOLER
LINES. PERFORMED ENGINE PRELUBING. DELETED ALLDTCS
REPLACED BATTERY FUSE BLOCK. PERFORMED CRANKSHAFT
VARIATION RELEARN. TEST DROVE VEHICLE. NO OTHER FAULTS FOUND

4WD W/ F47- 18.6 + 1.2 (A/C) + 7.1 (OLH FOR INTIAL DIAG, INSTALL OF

SPECIAL TOOL, TEAR DOWN TO FAILURE) |

Request Description Job CSR Status
MP FREE GM MULTI POINT INSPECTION - 9621  Oriqina
Labor Description Type Amount
MPI FREE GM MULTI POINT INSPECTION W

Technician 114 -

Correction

Request Description Job CSR Status
LOANER LOANER 3 9621 Approved
Labor Description Type Amount
LOANER LOANER W
Technician 114 -
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Printed 26/2023 20521 PM

Customer No

Term CASH |

Description
SAG Multi-Point Inspection

Request

CUSTOMER APPROVED DIAG @ 3:24PM 6/6/2023

doeel M | 1IN Hi
WX |4 Round Rock TX 7R681
V) y1/72-244-8B0(1)
\ teeleomcoroundrock 188
SERVICE ORDER
CUSTOMER COPY User
Advisor Chad £ Vanstory Promised 06/06/2023 500 PM Tag
Sh()[) S O[)o”n(l JB/06/20. 19 PM
Priority Cashiered PO #

License No Odometer In Odometer Out InServ Date

70126 11/24/2020
Yoar Make Model Model No
2021 GMC YUKON XI e

Vehicle ID No Selling Dealer Extended Warranty

' Engine Size 6 2L ECOTEC3 V8 Fleet #
Job
Labor
Parts
Supplies
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