
 
 
 

 

        
July 21, 2023 
 
Scott Erskine & Mary Lynn Arens McBride, Esq. 
Erskine Law Grp 
1592 N Batavia St, Ste 1A 
Orange, CA 92867 
 
RE:   
  
 GM Legal Staff Case:  

2021 Chevrolet Silverado 1500 
 Vehicle Identification Number:  
 Customer Relationship Specialist:   
 
Dear Mrs. Arens-McBride: 
 
We are still attempting to obtain any documentation involved in this case. 
 
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 Monday 
through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to the service request 
number above and a Local Counsel Liaison will be happy to assist you. 
 
Sincerely, 
 
General Motors 
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