e

BUICK + GMC
N LEHMAN BUICK GMC #535
21 QOOFNW ng Ave

MIAMI, FL 33169-2111
*TNVOICE* Phone: (786) 701-7900

Service Direct: (786) 701-7897

www . lehmanbuickgmc.com
Remit Payment To: Lithia Motors Support Services

PAGE 3 PO BOX 679811, Dallas, TX 75267-9811

Repair Shop Regi 6/MVR-091641

SERVICE ADVISOR: 255654

COLOR YEAR MAKE/MODEL VIN LICENSE IAG
19 | GMC STIERRA 1500 58076/58092
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
13SEP18 IS 17:00 24JAN23 CASH 27JAN23
R.0. OPENED READY ortions:  DLRIMENG: 6.2 Liter
15:04 02DEC22 12:08 27JAN23
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
-k-k*k**********************************k********************k*******
ESTIMATE: 180.00 02DEC22 15:04 SA
CONTACT:
************************k*********k‘k********************* E3 * Kk ok ok x k ok
4100 CREATED 2032-12-02 INFORMATION REDACTED
03:01:41PM TAKEN BY DOR EEN PURSUANT TO THE FREEDOM OF
B g
WEISS INFORMATION ACT (FOIA), 5 U.S.C.
552(B)(6) :
AL DESCRIPTION TOTALS
e | LABOR AMOUNT 0.00
PARTS AMOUNT 0.00
»SHOP SUPFLY COSTS: We have added a charge equal to 8% of the total cost ¢f laber and parts, not 1o exceed $30.00, 10 the Repair Order. This charge represents GAS, O“., LUBE O - O O
<515 and prolits 1 the motcr vericle rapair facility for miscellaneous shop supplies and waste disposal. The State of Florida requires a $1.00 fee to be collected for
each new tire Sold in the stat [5.403.718], and a $1.50 fee to be collected for eazh new or remanufactured lead-acid battery sold in the state [5.403.718%5] SUBLET AMOUNT 0.00
Telephone Consumer Protection Act = = :
ot . e g s oo, g B e e o e X ool e WSS S 0.09
:E éja&ul.u-al tprere}mdcc- vo‘:Ee-in the numbers énd/or en‘)aaI‘ 'adcresses p'mvnded t;gardr\q peoduct, goods, and service offers by or on behalf of Lehman Buick GMC TOTAL CHARGES 0 § O O
ard/or fs agents. | understand that consent is not required 1o make o purchase of produsts, goods, or services Message and Data rates may apply.
_ LESS INSURANCE 0.00
By signing belowe, you ssknowladge that you ware notifiad of and suthorized the Dealership to perform the services/repairs itemized in this Invoice and that you received
{o! had the opporiunity 10 inspect) any replaced parts as requested by you. The vehicle & being rewrned to you in exchange 1or your payment o1 the Amount Due SALES TAX O & O O
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT 0.00

Section 501.98, Flonda Statutes, requires that, at least 30 days before bringing any claim against a motor vehicle dealer for an unfair or deceptive trade practice, a
consumer must provide tho dealer with a written demand letter stating the name, address, and telephone number of the consumer; the name and address of the dealer; a
description of the facts that serve as the basis for the claim; the amount of damages; and copies of any documents in the possession of the consumer which relate to the
claim. Such notice must be delivered by the United States Postal Service or by a nationally recognized carrier, return raceipt requestad, to the address where the subject
vehicle was purchased or leased or where the subject transaction occurred, or an address at which the dealer regularly conducts business.

See our website at www.lehmanbuickgmc.com for other terms of resolution of disputes between the parties."

Customer X _ Customer X

ALL PARTS ARE NEW UNLESS OTHERWISE INDICATED.
VICE INVOICE TYPE 2 - 2812C - "ASS™ -DN - FL - 9698193 CUSTOMER COPY

DEAIerCAR 2081 COK Globa, LLE  (06/17)


sabrina.fleming
FOIA 2


*INVOICE*

PAGE 1

SERVICE ADVISOR:

LEHMAN BUICK GMC #535
21200 NW 2nd Ave
MIAMI, FL 33169-2111
Phone: (786) 701-7900
Service Direct: (786) 701-7897

www.lehmanbuickgmc.com

Remit Payment To: Lithia Motors Support Services

PO BOX 679811, Dallas, TX 75267-9811

Repair Shop Registration Number: MV108286/MVR-091641
255654 DOREEN WEISS

COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
19 | GMC SIERRA 1500 58076/58092 !
DEL. DATE  [PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
13SEP18 IS 17:00 24JAN23 CASH 27JAN23
R.0. OPENED READY OPTIONS: DLR:27226 ENG:6.2_Liter
15:04 02DEC22 ]12:08 27JAN23
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

A C/S: TOW IN CUSTOMER STATES CAR SHUT OFF WHILE DRIVING NOW CAR WILL

NOT CRANK ADVISE

CAUSE:
4067490 ENGINE REPLACEMENT
255651 W

1 12690558 ENGINE
2 12657093 (S)GASKET
2 19432442 (S)SEAL KIT
1 85575814 W= (S)RADIATOR
1 12707246 (S)FILTER
8 19352900 OIL
1 12346290 COOLANT
1 86788215 F- (S)HOSE
2 12682391 (9)GASKET
8 12626354 (S)GASKET
1 12679463 (S)PIDE
1 12677002 (8)YPIPE
1 12669858 (S)BELT
1 23129010 (S)GASKET
1 12658178 (S)BELT KIT
1 12664925 (S)INDICATOR
12 11546600 BOLT
1 84646132 (S)BLOCK

PARTS: 0.00 LABOR: 0.00 OTHER:
58092 verified engine no start or crank,
specs,battery passed gr8 test.
block melted, attemted to tur
removed oil pan for inspection

0.00
engine oil up

TOTAL LINE A:

to

starter 175 amp fuse burnt and fuse
engine manually found engine locked.
found cylinder 1 connecting rod bearing

(N/C)
(N/C)
(N/C)
(N/C)
(N/C)
(N/C)
(N/C)
(N/C)

at fault, seized on to crank shaft. 4067490 33.40

ARE SOLD AND AlL PAIRS 0 BY ALE IP AS.IS THE RSHIP HEREBY DISCLAIMS ALL
El PUR AND NEITHER ASSUMES NOA
PERFORMED TO THE VEHICLE.
BY THE 0 ACTURER OR DISTRBUTOM Al
SHALL NOT BE ENTITLED TO RECOVER FAOM THE
OFIT OA INCOME, OR ANY OTHER INCIDENTAL DAN

UABILITY IN CONNECTION
CR REPAIRS ARE THOSE
AMANCE UNDER SUCH
MAGES FOR LOSS OF USE. L

NLY SUCH
RSHIP ANY

DESCRIPTION

TOTALS

LABOR AMOUNT

PARTS AMOUNT

-SHOP SUPPLY COSTS: We have added a8 charge cqual to 8% of the total cost of labor and parts, not to_exceed $30.00, to the Repair Order. This charge rapresents
COSts and prolits to the motor vehicle repair tacility for miscellanecus shop supplies and waste disposal. The State of Flonda requres @ 1,00 fee 1o be collecied for
each new tire sold in the state [5.403.718], and a $1.50 fee to be collected for each new or remanufactured lead-acid battery sold in the state [s.403.7185).

Telephove Consumer Protoction Act

| acknowledge that, by signing below and providing my telephone rumbers, including any wireless telephone number and/or e-mail address. | affirmatively consent and
agrae 10 recaive text messages, SMS messages. e-mails, telephone calls, and volce messages including via techndogy using an avtomatic telephone disling system of
an artificial peerecorded voice to the numbers andlor email eddresses providad regarding preduct, goods, and seiwvice offers by or on behalf of Lehman Buck GMC
andlor its agests. | understand that consent is not required to make a purchase of products. goods, or services. Message and Data rates may apply

GAS, OIL, LUBE

SUBLET AMOUNT

MISC. CHARGES *

TOTAL CHARGES

LESS INSURANCE

By signing below, you acknowiledge that you were notified of and avthorized the Deslership to perform the services/iepairs itemized in this Invace and that you d
{or had the opportunity to inspact) any replaced parts as requested by you. The venicle is being retuned 10 you in exchange 1o yow payment of the Amgunt Due. SALES TAX
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY

THIS AMOUNT

Section 501.98, Florida Statutes, requires that, at least 30 days before bringing any claim against a moter vehicle dealer for an unfair or deceptive trade practice, a
consumer must provide the dealer with a written demand letter stating the name, address, and telephone number of the consumer; the name and address of the dealer; a
description of the facts that serve as the basis for the claim; the amount of damages; and copies of any documents in the possession of the consumer which reiate to the
claim. Such notice must be delivered by the United States Postal Service or by a nationally recognized carrier, return receipt requested, to the address where the subject
vehicle was purchased or leased or where the subject transaction occurred, or an address at which the dealer regularly conducts business.

See our website at www.lehmanbuickgmec.com for other terms of resolution of disputes between the parties.”

Customer X Customer X

" ALL PARTS ARE NEW UNLESS OTHERWISE INDICATED.

DEalerCAP 2014 COK Gloval, LLC (06717 SERVICE INVOICE TYPE 2+ 2512C < "ASIS™ - ON - FL- 9695193

CUSTOMER COPY



(L & ITNE

BUICK - GMC _
LEHMAN BUICK GMC #535

A
AMI, F :
*TNVOICEX* Phone: (786) 701-7900

Service Direct: (786) 701-7897

www.lehmanbuickgmc.com

Remit Payment To: Lithia Motors Support Services
PAGE 2 PO BOX 679811, Dallas, TX 75267-9811

Repair Shop Registration Number: MY 108286/MVR-091641
SERVICE ADVISOR: 255654 DOREEN WEISS

VIN LICENSE MILEAGE IN / OUT TAG
19 | GMC STERRA 1500 58076/58092 _
DEL. DATE |PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. D
13SEPL18 IS 17:00 24JAN23 CASH 27JAN23
R.D. OPENED READY OPTIONS: DLR:27226 ENG:6.2 Liter
15:04 02DEC22 12:08 27JAN23
LINE OPCODE TECH TYPE HOURS LIGST NET TOTAL
performed repair replaced engine assembly long block, recovered and
charged ac system, flushed oil cooler lines, replaced contaminated
radiator, and starter fuse block. reset all engine values cleared dtc
road test vehicle for 15 miles no other problem found at this time.
engine serial number for replacement is - and
engine serial # for old engine is
R R R R R E R R R R e R R R R R SRR R TR EEE SRR RS R SRR E SRS R R R S LS &
B MULTI POINT INSPECTION
NaL, AN e
999 CR _ 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE 0.00

de e % e e vk ok sk vk o %k e Yk vk sk ke ok e ke Sk gk Sk e % vk ke sk ke %k e ok ek ke ke ke ok ke ok ok R ok ok ke ke ok ok b
D** recommend positive cable fuse box replacement
CAUSE: blown starter fuse
00 SEE LINE. A

255651 W (N/C)
DARTS: 0.00° LAEOR: 0.00 'OTHER: 0.00 TOTAL LINE 0.00
Ak F A kA dkhkrr ok hkhkhkkrhkhkhkhkdkhkrhhohkdkddkxrhhbkhbkhhkhkxhhkhkkhkhhkxkhhkhkdkkhkx
F** RENTAL VEHICLE SUPPLIED
CAUSE: .
RENTAL CUSTOMER DID NOT TAKE RENTAL
999 CR 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE 0.00
58076 CUSTOMER DID NOT TAKE THE RENTAL
Xk *hkAAARAAFTAAAAK*KK* KAk hKhkkhhkhkhkkohdh hkhk kokk ok ok dkdk Kok k dkdk dkdk k k%
(€S AFE SOLD AND AU AFPAIRS ARE PERFORMED BY TH DESCRIPTION TOTALS

E DEALERSHIP 4SS T
S5 £

MPUED WARRA OF MERCHANTABILITY AND FITHE

HE [
OR A PARTICUCAR PUR
S!

LABOR AMOUNT

on
BUTOR SHALL BE LIABLE FOR PERFOR!
$. DAMAGES TO PROPERTY, DAMAGE

PARTS AMOUNT

“SHOP SUPPLY COSTS: We have sdded a charge equal to 8% of the total cest of labor and parts, not to exceed $30.00, to the Fepair Order. This charge represents GAS, OIL, LUBE

CcOSIS and prodts 10 the notor vehicle repair taciiity tor miscesanecus shop supplies and wasie disposal The State of Florida requires o $1.00 foc to ba collscted for

each new tire sold in the state [.403.713], ard a $1.50 fee to be collected for each new or remanufactured lead-acid battery sold in the state [s.403.7185]. SUBLET AMOUNT
| acknowiedge that, by signing below and providing my telephone numbers, including any wireless telephone number and/or ¢ mail address, | affirmatively cornsent and

Telephons Corsumer Protction At

MISC. CHARGES *
agree to feceive text messages, SMS messages, €-mails, telephone calls, and voice messages InCiuding via technoiogy using an automaile teleplhone digling system or >
e tifcia! rerecorded voice 1o the numbers andior email addresses grovided regarding product, goods, and service offers by or on behalf of Lehman Buck GMC | TOTAL CHARGES

and'or its agents. | understand that consent is not required to make a purchase of products, goads, of services. Message and Data rates may aoply.
5 LESS INSURANCE
By signing balow. vou acknowiadoe that vou were motified of and authorized the Dedlershp to perform the services/repairs itemized n this Invoice and that youreceived

for had the opportunity to inspect) any replaced parts as requested by you. The vehizle is being retumed to you in exchange for your payment ¢f the Amount Due SALES TAX

DAT

m

CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT

Section 501.98, Florida Statutes, requires that, at least 30 days before bringing any claim against a motor vehicle dealer for an unfair or deceptive trade practice, a
consumer must provide the dealer with a written demand letter stating the name, address, and telephone number of the consumer; the name and address of the dealer; a
description of the facts that serve as the basis for the claim; the amount of damages; and copies of any documents in the possession of the consumer which relate to the
claim. Such notice must be delivered by the United States Postal Service or by a nationally recognized carrier, return receipt requested, to the address where the subject

vehicle was purchased or leased or where the subject transaction occurred, or an address at which the dealer regularly conducts business.

See our website at www.lehmanbuickgme.com for other terms of resolution of disputes between the parties.”

Customer X Customer X

Dé;l;r_(AE 2014 COK Global, LLC  106/17 SERVICE INVOICE TYPE 2 - 2512C - "ASi37 - OV - FL - 9696193 CUSTOMER COPY

" ALL PARTS ARE NEW UNLESS OTHERWISE INDICATED.





