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EUGENE KRUKAS, PLLC
ATTORNEY AT LAW
2704 GRAND AVENUE, SUITE 4, BELLMORE, NY 11710

TEL: (516) 203-4001
FAX: (516) 717-3605

ekrukas(@lemo dom.com

March 13, 2023

General Motors Company

Cadillac Divison - Customer Assistance Center
PO Box 33169

Detroit, MI 48232-5169

Attn: Legal Department

Our Client(s):

Vehicle:
VIN:
Our Case Number;

Dear Sir or Madam,

Please be advised that this office represents the above-named individual(s) with
respect to a claim against General Motors Company under the New York Lemon Law,
Magnuson-Moss Warranty Act, and the New York General Business Law concerning the
above-referenced vehicle. Accordingly, please direct all future contacts and
correspondence to this office.

As an attorney-client relationship exists, you are instructed not to discuss the
settlement of this case with our client(s), nor make any offers to our client(s). All such
communications must be directed to this office. Should our client(s) request warranty
repair work during the pendency of this claim or lawsuit, you are to provide said work.
Your refusal to do so will constitute a further breach of the warranty. Your
communications with our client(s) are to be limited solely to providing warranty work
requested by our client(s). In addition, you are hereby notified of our attorney’s lien

The vehicle my client(s) purchased contains a number of defects that, after
numerous attempts to repair, have not been corrected. These defects include, but are not
limited to:















































