INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT ( . 552(B)(6)
4 ~N o e

CHEVROLET |
OF CANTON ~ Z0Lbery B, 2
(678) 880-1500 @
N J .\ ;EEJ

b 1 100vZ - DRIVEABILITY CTECH(S) 228 00 n L 7 460.00- | The seller hereby expressly disclaims all
VEHICLE HAS A TAPPING NOISE FROM THE I:NGINE warranties, elther express or implied, includ-
TECH STATES WILL NEED EXTENDED DIAG TIME FOR DETERMINING ing any impiied warranty of merchantability

ENGINE NOISE
VERIFIED NOISE TO BE COMING FROM MAIN BEARINGS DUE TO DAMAGE
TO MAIN BEARING CAPS

or fitness for a particular purpose, and
neither assumes nor authorizes any cther
persen to assume for it any liavility In con-
PARTS====-- QTY---FP-NUMBER----=-=n~n----- DESCRIPTION-=«~===-=~ LIST PRICE-UNIT PRICE- nection with the szale.

JoB # 1 TOTAL PARTS 0.00  ITHaNK YOU FOR THIS OPPORTUNITY TO SERVE YOU.
T18 OUR AIM TO PERFCRM ALL THE REPAIRS

JOB # 1 TOTAL LABOR & PARTS 460.00 |nenrsTED ON THIS REPAR ORDER 10 YOUR
------------------------------- SN emmmSmmsssmssesssemosSoSTossTooosTSoSoCoooSToSSSISCCTUl o COMPLETE SATISFACTION. IF OUR SERVICE WAS
D# 2 00CVZ .. . .- -QUICK SERVICE S O S TECH(S) 226 it w0200 [SATISFAGTORY TELL YOUR FRIENDS, IF NOT, PLEASE
GM CASE # 9-9588356577 TELL US IMMEDIATELY.
D ARTS - =~ - - - QTY- - -FP-NUMBER- - - -~~~ - -~ DESCRIPTION--------- LIST PRICE-UNIT PRICE- CUSTOMER
JOB # 2 TOTAL PARTS 0.00 |gemarueex
JOB # 2 TOTAL LABOR & PARTS 0.00
P# 3 05CvZ MULTI-POINT- INSP CCr T TECHES)S226. 0 T 0,00

MULTI-POINT INSPECTION RFPORT CARD
TECHNICIAN TO COMPLETE MULTI-POINT INSPECTION REPORT CARD
MULTI-POINT INSPECTION REPORT CARD COMPLETED

PARTS - -~ - -~ QTY- - ~FP-NUMBER- === =--====-~ DESCRIPTION-~------- LIST PRICE-UNIT PRICE-
J0B # 3 TOTAL PARTS 0.00
J0B # 3 TOTAL LABOR & PARTS 0.00
34 4411CVZ ENGINE MINOR - - e T TEQH(S) 206 T 160,00

REPLACE ENGINE OIL COOLER HOSE
I.LEAKTNG AT RUBBER TO METAL JOINT
REPLLACED HOSE WHILE CAB OFF OF TRUCK

_PARTS------ QTY---FP-NUMBER- === === -=====-- DESCRIPTION-»~anx--- L.IST PRICE-UNIT PRICE-
Sbos # 4 1 86788215 HOSE 1.540 151.69 151.69 151.69
_éf};, JOB # 4 TOTAL PARTS 151.69
JOB # 4 TOTAL LABOR & PARTS 311.69

3% 5+12CVZ . .. ENGINE MAJOR .~ ° ' S UUTECH(S) #2265 - et o 184800
SPLIT  WARRANTY = %  CUSTOMER = % WARRANTY

CUST STATE TAPPING NOISE FORM ENGINE
crank bearings worn CAUSING SCORING TO MAIN CAPS UNABLE
REPAIR BLOCK

The Reynoids 2nd Raynolds Company ERaMTInge CC750015 Q
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verified cust concern observed data VIA NVH ON ENGINE PER
TAC OUT OF SPECS SEPARATED TRANS FROM ENGINE VIA TORQUE
CONVERTOR BOLTS AND NOISE STILL PRESENT PER TAC TORE DOWN
ENGINE FOR INSPECTION and eliminated

transmission failure and upper engine noise. confirmed noise
coming from lower engine. replaced engine test drove
verified no abnormal noises and vehicle operating correctly
at this time.18.4 BASE AND OLH FOR FLUSHING COOLER LINES
EVAC AND RECHAGE R1234YF

DIAG FOR LOCATION OF NOISE AND BLEED BRAKES AFTER CAB

2148.50
WARRANTY
17.02
WARRANTY
9.48
WARRANTY
8.53
WARRANTY
17.40
WARRANTY
4.33
WARRANTY
27.90
WARRANTY
33.20
HWARRANTY
23.10
WARRANTY
22.63
WARRANTY
11.11
WARRANTY
WARRANTY
2323.20

4171.20
18.51

34.99
53.50

REMOVAL
27.1
PARTS------ QTY---FP-NUMBER-----=-=n--=--- DESCRIPTION=--«------ LIST PRICE-UNIT PRICE-
DOB # 5 1 12690558 ENGINE 0.000 2148.50 2148.50
. SPLIT WARRANTY = % CUSTOMER = %
NDOB # 5 2 12657093 GASKET 3.270 8.51 8.51
SPLIT WARRANTY = % CUSTOMER = %
DOB # S 1 15035747 SEAL 3.611 9.48 9.48
SPLIT WARRANTY = % CUSTOMER = %
NoB # S 1 15077362 SEAL 3.611 8.53 8.53
SPLIT WARRANTY = % CUSTOMER = %
DoB # 5 6 15032594 NUT 3.613 2.90 2.90
SPLIT WARRANTY = % CUSTOMER = %
DoB # 5 2 12682391 GASKET 1.079 2.17 2.17
SPLIT WARRANTY = % CUSTOMER = %
DOB # 5 2 12346250 COOLANT 8.800 13.95 13.95
SPLIT WARRANTY = % CUSTOMER = %
OB # 5 8 88865700 OIL 8.800 4.15 4,15
SPLIT WARRANTY = % CUSTOMER = %
J0B # 5 2 19299570 FLUID 8.800 11.55 11.55
SPLIT WARRANTY = % CUSTOMER = %
JoB # 5 1 19354657 LUBRICANT 8.800 22.63 22.63
SPLIT WARRANTY = % CUSTOMER = %
uoB # 5 1 19383570 SEAL KIT 9.175 11.11 11.11
SPLIT HWARRANTY = % CUSTOMER = %
0B # 5 -1 12690558 CORE RETURN
JOB # 5 TOTAL PARTS
JOB # 5 TOTAL LABOR & PARTS
MISCw----- CODE--====~~ DESCRIPTION-=r=rm--=-m--m-ummmmam i mm e CONTROL NQ---------
OB # A CF COMPLIANCE FEE
JOB # A SS SHOP SUPPLIES
TOTAL - MISC
PAGE 20F 3 CUSTOMER COPY [CONTINUED ON NEXT PAGE]

01:07pm

The seller hereby expressly disclaims all
warranties, either express or implied, inclug-
ing any implied waranty of merchantability
or fitneass for a parlicular purpose, and
neither assumes nor authorizes any other
person to assume for i any liability in con-
nection with the sale,

THANK YOU FOR THIS OPPORTUNITY TO SERVE YOU.
IT 1S CUR AIM TO PERFORM ALL THE REPAIRS
REQUESTED ON THIS REPAIR QRDER TO YDUR
COMPLETE SATISFACTION. |[F CQUR SERVICE WAS
SATISFACTORY TELL YOUR FRIENDS, if NOT, PLEASE
TELL US IMMEDIATELY.

CUSTOMER
SIGNATURE X
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[ ]CASH [ ] CHECK €K NO. ]
[ ] VISA [ ] MASTERCARD [ ] DISCOVFR
[ ] AMER XPRESS [ ] OTHER [ ] CHARGE

* % ¥ % ¥ ¥ %
* ok ok ok F *
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THANK YOU FOR YOUR BUSTINESS!!

CUSTOMER SIGNATURE

RAkkRAARERFAAFANIA SR LR A h xR DUPLICA TE
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TOTAL LABOR.... 2468.00
TOTAL PARTS.... 2474.89
TOTAL SUBLET... 0.00
TOTAL G,0.G.... 0.00
TOTAL MISC CHG. 53.50
TOTAL MISC DISC 0.00
TOTAL TAX...... 150.59

TOTAL INVOICE $° 5146.98
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[ END OF INVOICE ] 01:07pm

The seller hereby expressly disclaims all
warranties, either express or implied, includ-
ing any implied warranty of merchantabilily
or fitness for a particular purpose, and
neither assumes nor authorizes any cther
persan to assume for it any liability in con-
necticn with the sale.

THANK YOU FOR THIS OPPORTUNITY TO SERVE YGLU.,
IT 1S OUR AN TO PERFORM ALL THE REPAIRS
REQUESTED CN THIS REPAIR ORDER TQ YGQUR
COMPLETE SATISFACTION. IF QUR SERVICE WAS
SATISFACTORY TELL YOUR FRIENDS, i NOT, PLEASE
TELL US IMMEDIATELY.

TUSTOMER
SIGRATURE X .






