INFORMATION REDACTED PURSUANT TO THE FRE_ED'OM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

WOLFCHASE  COVINGTON PIKE
8500 HWY. 64 1800 COVINGTON PIKE
BARTLETT, TN 38133 MEMPHIS, TN 38128

SUNRISE
\ CHEVROLET
A BUICK - GMC

COLLIERVILLE
4605 HOUSTON LEVEE RD.
COLLIERVILLE, TN 38017

- @ GMC
CHEVROLET BuUiICKT
ADVISOR TAG N — _Tuwmcz DATE
3431 I oi/io/23

LABOR RATE LICENSE NO. MILEAGE ‘COLOR

, 57,035 WHITE/
YEAR / MAKE / MODEL ‘ DEUIVERY DATE
20/GMC/SIERRA 1500/4WD CREW CAB 147" 04/19/22 36,841
VEHICLE LD. NO. ELLING DEALER NO. PRODUCTION DATE

-O. DATE {

T 12/17/22

RESIDENCE PHONE B BUSINESS PHONE COMMENTS T = E ) o ’i

LABOR & PARTS- - - == == m e e e e o o e o e e e e e e e dceeicceaaoaa.
J# 1 10PNZZENGHO2 ENGINE CONCERN TECH(S):3806 WARRANTY
CUSTOMER STATES ENGINE IS MAKING A TERRIBLE NOISE

VERIFIED LOUD TAPPING/KNOCKING NOISE IN MOTOR.

REMOVED MOTOR FROM VEHICLE DISASSEMBLED ENGINE TO POINT OF
FAILURE. AFTER DISASSEMBLE FOUND CRANK ROD DAMAGE ON
CYLINDER ONE AND CYLINDER TWO. CRANKSHAFT TO BE REPLACED.
REPLACED CRANKSHAFT ALL GASKETS SEALS AND BOLTS REQUIRED BY
GM. INSPECTED AND CLEANED ALL ROD AND PIN AND CLEANED ALL
PISTONS AND CONNECTING ROD JOURNAL FOR RE-INSTALLATION.
CLEANED ALL METAL OUT OF THE OIL PASSAGES, CLFANED ALL OIL
PORTS IN THE BLOCK DUE TO SPUN BEARING. DECARBONED THE
COMBUSTION CHAMBERS IN BOTH CYLINDER HEADS.

REPLACED BOTH CYLINDER ONE AND TWO CONNECTING RODS. RE-HONED
PISTON BORES AND TORQUED EVERY BOLT TO SPEC. CHANGED OIL
AFTER ROAD

TEST.

LABOR OP# 4066750 LABOR 26.7 RECONDITION PISTON 3.2
RECOVER AND RECHARGE AC 1,2 TO REPLACE MAIN BEARINGS 1.0
PLUS 4.0 OLH TO CLEAN ALL METAL OUT OF THE OIL PASSAGES,
CLEANED THE METAL OUT OF ALL OIL PORTS 1IN THE BLOCK DUE TO
SPUN BEARING. DECARBONED THE COMBUSTION CHAMBERS IN BOTH
CYLINDER HEADS.

PARTS------ QTY---FP-NUMBER- - -~ === =~==--- DESCRIPTION-=----cccsmmmummnns UNIT PRICE-
JOB # 1 1 12707243 PAN 1.426 WARRANTY
J08 # 1 2 12714549 ROD 0.603 WARRANTY
JoB # 1 1 15077362 SEAL 3.611 WARRANTY
JOB # 1 6 15032594 NUT 3.613 WARRANTY
J0B # 1 1 15035747 SEAL 3.611 WARRANTY
J0B # 1 1 12677002 PIPE 3.163 WARRANTY
308 # 1 1 12679463 PIPE 3.163 WARRANTY
JoB # 1 1 12679867 GASKET 3.901 WARRANTY
J08 # 1 10 11546600 BOLT 3.275 WARRANTY
J0B # 1 1 12698353 PUMP 1.652 WARRANTY
JOB # 1 1 12634614 SEAL 0.213 WARRANTY
J0B # 1 2 12682391 GASKET 1.079 WARRANTY
2[08 # 1 19 11546959 BOLT 0.293 WARRANTY
=|J08 # 1 1 11611976 BOLT 0.293 WARRANTY
0|108 # 1 1 19433116 GASKET KI 0.289 WARRANTY
@ 601133797
2308 # 1 1 12638432 SEAL 1.531 WARRANTY
1308 # 1 10 11548075 BOLT 0.056 WARRANTY
©l308 # 1 10 11548076 BOLT 0.056 WARRANTY
£/308 # 1 8 12683811 BEARING K 0.616 WARRANTY
£/1J0B # 1 2 12378521 SEALANT 8.800 WARRANTY ~—
J08 # 1 8 11546565 BOLT 0.056 WARRANTY /’- B N,
~J0B # 1 1 12627520 GASKET 0.137 WARRANTY -
%1308 # 1 1 12665076 SEAL 0.137 WARRANTY
§[J08 # 1 1 11547372 BOLT 0.662 WARRANTY
2/30B # 1 1 12674745 CRANKSHAF 0.646 WARRANTY
2 G01135384
€(J0B # 1 1 12729655 BEARING K 0.096 WARRANTY
5 S01135336
£308 # 1 1 19419227 FILTER 1.836 WARRANTY
&
£
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. WOLFCHASE COVINGTON PIKE
8500 HWY. 64 1800 COVINGTON PIKE
— BARTLETT, TN 38133 ~ MEMPHIS, TN 38128

—A - ] =2 -
SUNRISE

A CHEVROLET
o4 BUICK - GMC

COLLIERVILLE
4605 HOUSTON LEVEE RD.
COLLIERVILLE, TN 38017

@ GMC

CHEVROLET BUINCKT

CELL:
CUSTOMER NO. ADVISOR TAG N | INVOICE DATE
]KENNETH ROEBUCK 3431 01/10/2
- ! B! | — 28

e [ 0. NO. 'R.O. DATE
] R e I el a2z |

| LABOR RATE LICENSE NO. "'M.[.EAGE ~ [color

| 57,035 WHITE/

[VEAR /MAKE /MODEL === ) | DELIVERY DATE ' N—
20/GMC/SIERRA 1500/4WD CREW CAB 147" 04/19/22 l 36,841

| SELLING DEALER NO. | PRODUCTION DATE

PARTS-==-==~ QTY---FP-NUMBER- -~ «=-nneeuunn DESCRIPTION-=-==-sscecmcencnann. UNIT PRICE-
JOB # 1 2 12346290 COOLANT 8.800 WARRANTY
JoB # 1 8 19420057 OIL 8.800 WARRANTY
JoB # 1 8 11569956 BOLT 0.669 WARRANTY
JOB # 1 1 12697047 VALVE 0.736 WARRANTY
JOB # 1 1 12669858 BELT 1.066 WARRANTY
JoB # 1 TOTAL PARTS 0.00
JOB # 1 TOTAL LABOR & PARTS 0.00
J# 2 01PNZ MULTI-POINT INSPECT TECH(S):3806 INTERNAL
PERFORM A FREE MULTI-POINT INSPECTION AS A COURTESY TO OUR
CUSTOMERS.

THIS INSPECTION IS TO HELP SHOW THE CUSTOMER HOW THEIR
VEHICLE IS PERFORMING AND WEARING AS IT ACQUIRES MILES

AND AGE.

PERFORMED THE "FREE" MULTI-POINT INSPECTION. A COPY IS LEFT
WITH THE INVOICE. YOUR SERVICE ADVISOR WILL EXPLAIN ANY
FINDINGS TO YOU.

PARTS- - ---- QTY - -~ FP-NUMBER- - === v eunnn DESCRIPTION- - - - - <= ===s=neemmnn UNIT PRICE-
J0B # 2 1 12640390 SHIELD 2.383 INTERNAL
J0B # 2 2 11588722 BOLT 3.675 INTERNAL
J0B # 2 1 11588711 BOLT 8.900 INTERNAL
J0B # 2 1 12692523 SHIELD 2.042 INTERNAL
J0B # 2 1 84608641 SHIELD 3.613 INTERNAL
J0B # 2 2 11588709 BOLT 6.509 INTERNAL
J0B # 2 1 84608640 SHIELD 3.613 INTERNAL
J0B # 2 TOTAL PARTS 0.00
JOB # 2 TOTAL LABOR & PARTS 0.00
O AL S - = - o o e e e e o e e e
*****t*****************************************k***************************
* NEXT RECOMMENDED SERVICE: *
* 02/18/2023 / 62044 MI OOPNZ-1-DEXOS  OIL/FILTER/ROT SPECL *

************************************************i*****i********************

Thank you for choosing Sunrise Chevrolet Buick Pontiac TOTAL LABOR.... 0.00
GMC of Collierville! We want you Completely Satisfied! TOTAL PARTS.... 0.00
TOTAL SUBLET... 0.00

All parts listed with an (*) asterisk are a "limited TOTAL G.0.G.... 0.00
life-time" warranty part. Excludes parts replaced under TOTAL MISC CHG. 0.00
factory warranty. TOTAL MISC DISC 0.00
0.00

TOTAL TAX...... .
TOTALINVOICES  0.00 &./'u\-)

~ CUSTOMER SIGNATURE V
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WOLFCHASE COVINGTON PIKE

=L

\ CHEVROLET
~ BUICK - GMC

8500 HWY. 64 1800 COVINGTON PIKE

RIS E BARTLETT, TN 38133  MEMPHIS, TN 38128

ool e S

PARTS-«+--- QTY---FP-NUMBER

INSTALL MISSI
PARTS------ QTY- --FP-NUMBER

REPLACED BATT

J# 1 10PNZZENGNO2 ENGINE CONCERN
CUSTOMER STATES SOME TYPE OF FLUID IS LEAKING FROM TRUCK
INSPECTED VEHICLE AND FOUND NO LEAK AT THIS TIME

J# 2 10PNZZENGNO1 ENGINE CONCERN

--------------- DESCRIPTION=-------===evee--a-UNIT PRICE-
JOB # 1 TOTAL PARTS 0.00
JOB # 1 TOTAL LABOR & PARTS 0.00
TECH(S):3806 INTERNAL
NG SHIELDS
--------------- DESCRIPTION---=-=--«===--=-—---UNIT PRICE-
JOB # 2 TOTAL PARTS 0.00
JoB # 2 TOTAL LABOR & PARTS 0.00
TECH(S):3806 INTERNAL

J# 3 Q9PNZZBATTOL BATTERY CONCERN
CHECEK BATTERY AND ADVISE

ERY AT NO CHARGE

PARTS- - -- - - QTY---FP-NUMBER- -~ <= -~ === -- DESCRIPTION----«--2ceoemmnnnn- UNIT PRICE-
JOB # 3 1 88864542 BATTERY 2.330 INTERNAL
JOB # 3 TOTAL PARTS 0.00
JOB # 3 TOTAL LABOR & PARTS 0.00
TOT AL - - = - = = o o o o o e e e e e emme e e
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* NEXT RECOMMENDED SERVICE:
* 03/16/2023 / 62261 MI OOPNZ-1-DEXOS

*****************************i*********************************************

Thank you for choosing Sunrise Chevrolet Buick Pontiac TOTAL LABOR.... 0.00
GMC of Collierville! We want you Completely Satisfied! TOTAL PARTS.... 0.00

TOTAL SUBLET,.. 0.00
All parts listed with an (*) asterisk are a "limited TOTAL G.O.G.... 0.00
life-time" warranty part. Excludes parts replaced under TOTAL MISC CHG. 0.00
factory warranty. TOTAL MISC DISC 0.00

OIL/FILTER/ROT SPECL *

COLLIERVILLE
4605 HOUSTON LEVEE RD
COLLIERVILLE, TN 38017

@ GMC
BUICK
5 CELL
[TAG INVOICE DATE
KENNETH ROEBUCK 3431 N '°01/i6/23
|LABORRATE [ LICENSE NO. TMILEAGE ‘ I
LABO! ‘LI El ‘MLFAGF 57 229 ‘WHITE/ ‘“
YEAR/MAKE /MODEL - VERY DATE DELIVERY MILES
20/GMC/SIERRA 1500/4WD CREW CAB 147"‘ 04/19/22 36, 841

F.1.E NO. [ P.O. NO. \ [

1 . 01/12/23 |

COMMENTS

FTECH(S):3806 INTERNAL

*

TOTAL TAX...... 0.00

TOTAL INVOICE $ 0.00

CUSTOMER SIGNATURE
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The Reynolds and Reynolds Company ERANTINVE CC226318 Q (10/10)

DUPLICATE
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