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June 30, 2022

SKANEATELES NY

Re:

S Chevrolet Motor Division_

Per our recent telephone conversation, I am writing to confirm the terms of the
settlement verbally agreed to by you and the manufacturer in resolving your BBB
AUTO LINE claim. The terms of the settlement are as follows:

A settlement has been reached between GM and Mr. _egarding

his 2021 Chevrolet Tahoe. General Motors will extend a Trade Repurchase
(replacement) offer per the parameters listed below to resolve the
consumer’s BBB AUTO LINE claim.

General Motors will voluntarily replace the consumer’s vehicle with a new
General Motors vehicle from Manufacturer’'s Suggested Retail Price (MSRP) to
MSRP.

Dear Mr

The consumer will be responsible for any increase in the Manufacturer’s
Suggested Retail Price (MSRP). The consumer will be responsible for any
taxes on the upgrade in MSRP, and any state and local fees associated with
the replacement vehicle, and will be refunded these same fees on the
current vehicle.

The consumer will not be charged any usage in this matter. No rebates or
incentives will apply to the replacement transaction.

The consumer is responsible for any state or local fees on the replacement,
and General Motors will refund these fees on the current vehicle to the
consumer.

The consumer will be responsible for any damages to the current vehicle
beyond what would be considered normal wear and tear for the current age
and mileage.

A reasonable offset will be made for physical damage sustained to the
vehicle while under the ownership of the consumer. Recoverable aftermarket
accessories on the turn-in vehicle may be returned to the consumer or
transferred to the replacement vehicle. General Motors does not credit the
consumer for non-recoverable aftermarket accessories on the turn-in

vehicle.
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Vehicle damage or missing stock equipment resulting from the removal of aftermarket items on the
turn-in vehicle are the consumer’s responsibility to repair or replace.

The transaction will be completed within 60 days of being provided the replacement Vehicle
Identification Number. Final figures will be provided to the consumer for review and signature by
our Re-Acquired Vehicle Disposition Center (RVDCQC).

If your understanding of the verbal settlement differs from the written statement outlined above, please
contact me immediately at 800.955.5100. If I do not hear from you it will be assumed the terms of your
settlement are accurately stated above.

I will follow up with you after the date for performance of the settlement to confirm all required
actions have been satisfactorily completed.

Please let me know immediately if you believe the manufacturer has not satisfactorily performed the
settlement. If that happens and you contact me within 60 days from the date of this letter, I will
reopen your case based on the age and mileage of the vehicle at the time you filed this claim. If you
contact me after the 60-day period, I will open a new case for you and I will have to make a new
eligibility determination based on the age and mileage of your vehicle at that time.

Sincerely,

Yvette Roberts





