INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

, . ‘ 14505 Michigan Ave,
Q . Dearborn, Michigan 48126
5 Phone: (313) 846-1122
SUPERIOR Service Direct: (313) 7680260
Sales: (877) 848-0052
@ suick EME Service: (877) $48-5480
. www.superioronline.com
ST.
ADVISOR .y . TAG NO. INVOICE DATE
RONALD SMITH ™ 1359 R 03/12
LABOR RATE LICENSE NO.’ MILEAGE COLOR STOCK NO.
, 11, 955|0ONYX BLK/JE
YEAR/ MAKE / MODEL DELIVERY DATE DELIVERY MILES
19/GMC/SIERRA 1500/CREW CAB 4wWD 157" 05/22/19 165
SELLING DEALER NO. PRODUCTION DATE
55
e F. 0. NO R. O. DATE
- A s)
I 02/19720
RESIDENCE PHONE BUSINESS PHONE !
MO:
TSecememmns e RRRER LIRS LI ; ----------------- Visit our website @ .
*ENGINE . TECH(S M . WARRANTY Wi ditvesunerior
CUSTOMER STATES THAT THE VEHICLE KNOCKS VIOLENTLY ou Jriveauperior.com
START IT UP. HE STATES THAT THE CHECK ENGINE LIGHT CAME ON
AT THE SAME TIME. PLEASE CHECK AND ADVISE. , “SPECIALISTS IN COLLISION
TECH PERFORMED DIAG AND VERIFIED COMPLAINT - TECH NEXT REPAIRS AND AUTO REFINISHING”
REMOVED ROCKER COVERS AND INSPECTED VALVE TRAIN FOR #5 o
CYLINDER FOR CODE | Coe ‘ (313) 768-0350
AND TECH FOUND DAMAGED ROCKER ARM AND DAMAGED PUSH ROD - o Protection
TECH WHEN FURTHER 2 Plan
INTO DIAG BY REMOVING BANK #1 CYLINDER HEAD TO INSPECT N
LIFTE&S ON #5 E¥LIND$RCH FOUNG. 8D, Loce : AREYOU PRQTECTED?
S:g& EN INSPECTING TE UN D LOOBS ON CAMSHAFT WORN SEE US FOR DETAILS TO PURCHASE GENERAL
(TECH. WILL NEED TO REPLACE CAMSHAFT FOR #S CYLINDER) MomRiiv)?::Do?Ax?:étw FA
TECH REMOVED AND REPLACED ENGINE CAMSHAFT -, DAMAGED LOB. AND : KNOW ALL MEN By THESE PRESENTS:
REPLACED LIFTER AND REPLACED SPARK. PLUG'AND 1 ROCKER ARM"AND That the undersigned does hereby constitute and appoint
REPLACED Superior Buick GMC, Inc. my (or our) true and lawfu)
CHAIN TENSIONER AND ALL SEALS AND GASKETS AND ADDED COOLANT S0nedon any Inuraich "Caonms st I under
130513253 OIL AND FILTER adacey Lo Lo 0 ‘°'°“""““:":‘?°:F’?"m$ng”
* mysell (or ) /h manner is y to
‘place check.or draft in a cashable position,
PARTS- - ---- QTY- - S - - DESCRIPTION---~----wuceuooo..UNIT PRICE. A;g:::,,*:’.,:;;,",",{,;;'&.;;‘;;‘,P,,':,'j;',',';;';,'m,;“;',t’,",,.;;‘
JOB # 1 16 LIFTER 0.459 WARRANTY CUSTOMER ACKNOWLEDGES RECELIPT
JOB # 1 1 CAMSHAFT 0.519 WARRANTY Issgugug:gg& ggmnugz
JOB # 1 1 RETAINER 0.529 WARRANTY SALIORNEY.
JoB # 1 4 BOLT 87908 === "=~ .- - WARRANTY
<057 R O “ oz ' X
a1 10 ooy 3avies [+ URRRATY (5750 Arveremge s me s
» _- Loy o r . o A
JoB # 1 r Jd ’ PIPE 37163~ "~ ¢ LT WARRANTY Egcrséggla.;%wnﬁnse%s.;f% Sgg, gg&%'é;m}\évs/gf;
J0B # 1 2 GASKET 0.289 WARRANTY |YC. ANER WARBURETOR CLEANER, TOWELS,
B #1 19 BORTR0.293m wes o mem s = = m LARRANTY. | Mo or o s i o hasardous vast pp
JoB # 1 1 ARM 0.333 , WARRANTY mﬂ%m&;ﬂ’gﬂmggm 9as, oll, greass, codlants,
B H1 ol HARRANTY L e TS
308 # 1 1 PIPE 3.163 WARRANTY | toe marafcurer The s e e tore med by
|308 # 1 2 GASKET 1.079 WARRANTY | expressly disclaims all warranties, cither expressed or im-
JOoB # 1 2 COOLANT 8.800 WARRANTY | plied, including any implied warranty of merchantability or
J08 # 1 1 FILTER 1.836 WARRANTY | Tess o patsculer purpose, and —— nciter
: . nor authoriz other person to assume for it an
;8: : i g SilL.Vg ‘30259 ' 32:::::;: :isl;:mlu;sln conntc?io:\s :":{h the s’:lc of lhe”\fehiclc or S:Ii:
. ¥ products,
;gg z : : ;’EﬁKK;’#UleZO zﬁsgmn REPAIRS PROPERLY COMPLETED & CHECKED
' JOB # 1 TOTAL PARTS 0.00 | BY:
‘ DISCLOSURE OF NON-GM PRODUCTS CUSTOMER
JOB # 1 TOTAL LABOR & PARTS 0.00 ACKNOWLEDGEMENT FORM
--------------------------------------------------------------- { TTTTTTTTrmrmsrmesess-ee--o | (New/Used GM Vehicle Sale & Service/Body Shop Repairs)
Noncon 1_10‘”’?12" " ;ECE(Sg ‘- WARRANTY | VenicteVIN (17 DIgts) (£ 4171777771771714
M:T;zngti::c;}ar:::g rake Systen (O Non-CM Partsl,\cccssolric.s installed by the Dealer.
> Non-GM parts and accessories zre not covered under the GM
New Vehicle Warranty. They also may damage the vc}iict.
m ise | iance with safety standarde ar vaid o
M M Wuﬁy‘:’? tr':ew ‘I'Lahi‘cf_e i'sehlﬁ (rix is n: responsible for
PARTS-- - - - - < FP-NUMBER- - <= wecunnn.. DESCRIPTION- -« e ceemeemnnn .. UNIT PRICE- e R e v B! spdomd;pe
: sble to you upon request,
C Si
Customer Name Printed

PAGE 1 OF 3 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  02:51pm



Derrell.Lyles
FOIA-Long


14505 Michigan Ave.

i ) @ . Dearborn, Michigan 48126
Phone: (313) 846-1122
SUPERIOR Service Direct: (313) 768-0260
Sales: (877) 848-0052
@ suIck EMIE Service: (877) 848-5480
www.superioronline.com

ST.

ADVISOR TAG NO, INVOICE DATE
RONALD SMITH 1355 4!
LABOR RATE LICENSE NO. MILEAGE
11, 955[0NY
YEAR/ MAKE / MODEL DELIVERY DATE DELIVERY MILES
19/GMC/SIERRA 1500/CREW CAB 4WD 157" 05/22/19
SELLING DEALER NO. PRODUCTION DATE
P.O.NC R.O.DATE
02/19/20
RESIDENCE PHONE BUSINESS PHONE COMMENTS
E# 8 MO
308 # 2 TOTAL PARTS 0.00 Visit our website
www.drivesuperior.com
J08 # 2 TOTAL LABOR & PARTS 0.00
3{,- ' """"""" CAMPAIGN * " v S T I WARRANTY | __“SPECIALISTS IN COLLISION
Customer Satisfaction pmgraMe REPAIRS AND AUTO REFINISHING”
Assist Feature - Exp. 01/31/ (313) 768-0350
- — | Brotection
PARTS QTY---FP-NUMBER DESCRIPTION UNIT PRICE o
J08 # 3 TOTAL PARTS o.00| AREYOU PROTECTED?
SEE US FOR DETAILS TO PURCHASE GENERAL
308 # 3 TOTAL LABOR & PARTS 0.00 | MOTORS EXTENDED WARRANTY PLAN

.- TTTreelesrirseememeccereereanaaas ASlGe e mee e TS emeeececccesiecieciceccaaa. POWER OF ATTORNEY
4 - " CAMPAIGN . ECH(S):1239 . LT WARRANTY KNOW ALL MEN BY THESE PRESENTS:

& A That the undersigned does hereby constiute and appoint

Product Safety Recall Seatbelt Ouperior Suiok G0, e vy (o oy e #ad agpolct

Pretensioner Fire attorney to sign name, place and stead of the under-

MT BELT RIVETS AND TAPE ' signed on any Insurance Checks or Drafts ssued by

M o \

’ covering any repairs to my (or our) uu!&nobib authorized !;y
) in what

myself (or h manner is y to

...... ---FP- - S nminie m e R P S " heck or draft | hable posison.
PARTS QTY---FP % DESCRIPTION UNIT PRICE P'mfws) hon aby 'a’:i;?ni eo:ﬁ‘r):l wh:lm: action said

JoB # 4 2 RIVET 8.967 WARRANTY | Attorney shal or may take by virtuo heieof n the premises.

JOB # 4 TOTAL PARTS 0.00 CUSTOMER ACKNOWLEDGES RECEIPT
OF INSURANCE ESTIMATE AND
_J0B # 4 TOTAL LABOR & PARTS 0.00 ISSUANCE OF POWER OF ATTORNEY.
...................................... ERR Y i DU ST S
# S 13BU2Z3 "™ . ’. + CAMPAIGN 5\;\]. (5):1239, . ST S WARRANTY [ooTies - AToren CHARGE IS INCLUDED FOR SUPPLIES
Service, Update Bulletins Engine . USED ON YOUR VEHICLE APPLICABLE SUPPLY ITEMS ARE

1 i o . B i 1 NUTS, BOLTS, WASHERS, TAPE, PINS, AERO-SPRAY, SHEL-
Cahbratlo‘p ”Torgue Model: Not Accurate - Expires with Base LAC, SOLVENT, RAGS, CARBURETOR CLEANER, TOWELS,
Warranty BATTERY CLEANER, WIRE, ETC.

- ECM; o R * Alsoio”heremo'valmbiécyclingoﬂhaz-u&;mﬁs@.appﬁf
l 3 _ able hazardous waste items are gas, oll, grease, coolants,
s , i § ' cleaning solvents, freon; etc. :

. : DISCLAIMER OF WARRANTIES
PARTS------ QTY---FP-NUMBER === -=nvececanan DESCRIPTION----cvocmmeman .. UNIT PRICE- Any warranty on the products sold hereby are those made by
JOB # 5 TOTAL PARTS 0.00 | the manufacturer. The seller, — | hereby
expressly disclaims all warranties, either expressed or im-
JOB # S TOTAL LABOR & PARTS 0.00 plied, including any implied warranty of merchanubility or

fitness for @ particular purpose, and —_______ neither
assumes nor authorizes any other person to assume for it any

ESTIMATE--------. """"""--“""-‘-"--'--------'------; ---------------------- tiability in coanection with the sale of the vehicle or said
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING products,
o ORIGINAL ESTIMATE OF $0.00 (+TAX) REPAIRS PROPERLY COMPLETED & CHECKED
L
HE STATES THAT HE JUST GOT THE OIL CHANGE FROM VALVOLINE BY:
DISCLOSURE OF NON-GM PRODUCTS CUSTOMER

TECHNICIAN CERTIFICATION - = =« ==+ e m oo mm e mm e te e et e em et e et e e e e ACKNOWLEDGEMENT FORM

PAUL ALLEN - (Nen/Uscd GM Velicle Sale & Service/Body Shop Repairs)

Vebicle VIN (17 Digits) { /1 [ /1 [ 14114111111
[ Non-GM Parts/Accessories installed by the Dealer.

Non-GM parts and accessories are not covered under the GM
New Vehicle Wernanty. They also may damage the vehicle,
compromise its compliance with safety standards or void the
GM Warranty on the vehicle itself. GM is not responsible for
the consequences of insialling any non-GM equipment, parts
or accessories on the vehicle. A listof non-GM parts is avail-
able to you upon request.

Customer Signature

Customer Name Princed
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14505 Michigan Ave.

. . Dearborn, Michigan 48126
Phone: (313) 846-1122
SUPER]IOR Service Direct: (313) 768-0260
Sales: (877) 8480052
@ suick VI Service: (877) 848-5480
www.superioronline.com

CUSTOMER NO. ADVISOR - TAG NO. INVOICE DATE
RONALD SMITH 13“
. LABOA RATE LICENSE NO. MILEAGE

11,955

YEAR/ MAKE / MODEL DELIVERY DATE ML

19/GMC/SIERRA 1500/CREW CAB 4WD 157"

SELLING DEALER NO. PRODUCTION DATE

o PO NU R O.DATE

S 02/19/2Q
RESIDENCE PHONE BUSINESS PHONE COMNENTS

E# 8 MQO:
TOTALS - - e e e e e e e e Visit our website
www.drivesuperior.com

THANK YOU FOR YOUR BUSINESS TOTAL LABOR. ... 0
IF YOU ARE NOT COMPLETELY SATISFIED WITH THE SERVICE REPAIRS TOTAL PARTS. ... 0.00
PLEASE CALL OUR SERVICE MANAGER AT 313-846-1122 TOTAL SUBLET. .. 0.00 “SPECIALISTS IN COLLISION
PARTS DESIGNATED WITH AN ASTERISK (*) INDICATE LIMITED TOTAL G.0.G.. .. 0.00 | REPAIRS AND AUTO REFINISHING”
LIFETIME SERVICE GUARANTEE APPLIES FOR CUSTOMER PAY REPAIRS TOTAL MISC CHG. 0.00 (313) 768-0350
TOTAL MISC DISC 0.00 "
TOTAL TAX...... 0.00 Protection

........ Plan
TOTAL INVOICE $ 0.00 ARE YOU PROTECTED?

SEE US FOR DETAILS TO PURCHASE GENERAL
CUSTOMER SIGNATURE MOTORS EXTENDED WARRANTY PLAN

POWER OF ATTORNEY
. KNOW ALL MEN BY THESE PRESENTS:
r . That the undersigned does hereby constitste and appoint
Superior Buick GMC, Inc. my (or ocur) tue and lawful
attorney to sign name, place and stead of the under-
signed on any Insurance Checks or Dnafts ‘ﬁsued by
(Ina \
covering any repalrs to my (or our) automobile authorized by
mysell (or ivas) in what manner is y to
place check or draft in & cashable posiion.
| (or we) hareby ralify and confirm whatever action said
Attorney shall or may take by virtue hereof In the premises.
/ CUSTOMER ACKNOWLEDGES RECEIPT

. LW OF INSURANCE ESTIMATE AND
.-—ﬁ' r ISSUANCE OF POWER OF ATTORNEY.

T3 .. - . e &
‘-;n.‘.;'\/ 1 I ol X
\ - \ . - - SUPPLIES - ATOKEN CHARGE IS INCLUDED FOR SUPPLIES
SO0 \ DR . 2 _ USED ON YOUR VEHICLE APPLICABLE SUPPLY [TEMS ARE
Vo e NUTS, BOLTS, WASHERS, TAPE, PINS, AERO-SPRAY, SHEL-
\ LAC, SOLVENT, RAGS, CARBURETOR CLEANER, TOWELS,
- . | BATTERY.CLEANER, WIRE, ETC.. . . . .
Also for the ) and recycling of h wasts, applic-
able hazardous wasto items are gas, oil, grease, coolants,
. s e - . cleaning solvents, freon, etc.
v ‘Y - DISCLAIMER OF WARRANTIES
s Any warranty on the products sold hereby are those made by
the manufecturer. The seller, hereby
expressly disclaims all ies, either exp or im-
plied, including any implied warranty of merchantability or
fimess for a particular purpose, and —_______ neither
assumes nor authorizes any other person to assume for it any
liability in connection with the sale of the vehicle or said
products.

REPAIRS PROPERLY COMPLETED & CHECKED
BY:

DISCLOSURE OF NON-GM PRODUCTS CUSTOMER
ACKNOWLEDGEMENT FORM

(New/Used GM Vebicle Sale & Service/Body Shop Repairs)
Vehicle VIN (17 Digits) £ (/[ [/ [ /([ [/ ][] ][]

[0 Non-GM Parts/Accessories installed by the Dealer.

Non-GM parts and accessories are not covered under the GM
New Vehicle Warranty. They also may damage the vehicle,
compromise its compliznce with safety standards or void the
GM Warranty on the vehicle itself. GM is not responsible for
the consequences of installing any aon-CM equipment, pants
or accessories on the vehicle. A list of non-GM parts is avail-
able 10 you epon request.
Ci Si;

&7

PAGE 3 OF 3 CUSTOMER COPY [ END OF INVOICE | 02:51pm  LCusiomerName Priried




14505 Michigan Ave.

s . ‘ Dearborn, Michigan 48126
’ Phone: (313) 846-1122
) S U P E R ' O R Service Direct: (313) 768-0260
L - Sales: (877) 848-0052
@ BUICK CEIMIC Service: (877) 848-5480
www.superioronline.com

ADVISOR TAG N INVOICE DATE
ALAN KINCAID 1225 R 06/09/20

LABOR RATE LICENSE NO. MILEAGE COLOR
15, 427|onvx BLk/Je | IS
YEAR  MAKE / MODEL DEUIVERY DATE DELIVERY MILES
19/GMC/SIERRA 1500/CREW CAB 4wD 157" 05/22/19 165
SELLING DEALER NO. PRODUCTION DATE
55
R.O. DATE
05/12/20
RESIDENCE PHONE BUSINESS PHONE
MO:
R g oo e o Sn dnie g B Al e - Visit our website @
*ENGINE TECH(S) - WARRANTY . :
CUSTOMER STATES THAT HAD CAR HERE FOR A MONTH, GOT IT BACK v Ww'd""es“p”"'m
f IN MARCH. ; AND TS CURRENTLY RUNNING THE SAME WAY IT CAME IN, ) COLLCION CENTER
/ " FOR THE"FIRST TIME. PLEASE CHECK AND ADVISE “SPECIALISTS IN COLLISION
A TECH PERFORMED DIAG - TECH VERIFIED COMPLAINT - M ISEY REPAIRS AND AUTO REFINISHING”
AND MISS/FIRING - TECH INSPECTED FURTHER AND CODE (313) 768-0350
CYLINDER #5 .
MISS/FIRING - TECH NEXT REMOVED SPARK PLUG AND SEEN IT Protection -
FOULED - NEXT TECH CHECKED THE COIL AND IT WAS GOOD - NEXT lan
TECH CHECKED FOR
FUEL To THAT CYLINOER - coop - el 10 INSPECT THE VALVE - ARE YOU PROTECTED?
R S IO s
AND TECH SEEN THE ROCKER ARM BROKEN AND THE PUSH ROD BENT - PSW:R oy
NEXT TECH REMOVED THE LOWER INTAKE VALLEY TO INSPECT THE s:
CAMSHAFT- AND REMOVED- BANK #1 CYLINDER. HEAD TO'INSPECT .THE- o That e Undoraanad 9064 hemby Conolas end copoll
LIFTERS - TECH SEEN THE LOBE ON THE THE CAMSHAFT FOR ", Sk Susk M0, S0 . o e bl ded ks
CYLINDER  + S ignod on eny | Chocks or Drafts issued by
DAMAGED-AND BADLY WORN AND DAMAGED THE LIFTER AND BENT THE e e —— {insurnce Gomparm)
PUSH AND' CAUSED THE ROCKER ARM TO BRAKE. T | Ronk b Garvaivee) ' G ratanar b e Y
TECH REMOVED THE CAMSHAFT AND REPLACED UNIT WITH NEW AND plﬁocho;l(hordbr;h In&u&hublm?:;n. o
TECH REPLACED. ALL _LEFT SIDE LIFTERS AND REPLACED #5 CYLINDER or we) hereby ralify a e a‘fr:’“ s said
ROCKER ARM.AND"PUSH ROD AND REASSEMBLED ENGINE AND ADDED ° e Tou R
FRESH FLUTDS TO THE;MOTOR AND CHECKED TER » OF INSURANCE ESTIMATE AND |
REPAIR (GOOD) ”NEN\DEFECTIVE PARTS - DATE ISSUANCE OF POWER OF ATTORNEY. ¢
2/19/20M s T P g
T\Aoo 1.2 70 RECOVER/RECHARGE A/C SYSTEM \ X
LS PN RN AR T
' DESCRIPTION:. .4 33 LA T phuce. S e SRS o v vk
0B # 1 7 ~ LIFTER 0.459 WARRANTY
BATTERY CLEANER, WIRE, ETC.
J0B #_1_ 1 ~ -LIFTER.0.45%t. - wm com e oo cmmi = o o ARRANTY: | R r i ERNER. W hazird .
J0B # 1 1 BOLT 0.293 WARRANTY | obl pemmqamovs ahdocyding o haziidous wesis, spplc-
308 # 1 1 .~ 7™ FILTER 1.836¢ WARRANTY d“'"“““';’s“zmﬁ:z Ty
0B # 1 2 -.. COOLANT 8.800 WARRANTY
08 # 1 1 GASKET 0.289 ARRANTY [ e ey o ey arehose made by
JOB # 1 9 BOLT 0.293: . WARRANTY expressly disclaims all warranties, either expressed or im-
3loos # 1 1 ROD 0.426 WARRANTY | plied, including any implied warranty of merchantability or
3 fitness for a yanicgu purpose, and e m.:il)m
ekl 1 CHSHAFT 0.519 . HARRANTY |y comecton wih e 2 o i e or 50
] . products,
] o s e D ATy | REPAIRS PROPERLY COMPLETED & CHECKED
; .
) PART ON SPECIAL ORDER BY:
! * ITY 1 IS SPECIAL ORDERED ** ' DISCLOSURE OF NON-GM PRODUCTS CUSTOMER
o8 # 1 1 GASKET 0.289 ) WARRANTY ACKNOWLEDGEMENT FORM
1308 # 1 10 BOLT 0.293 WARRANTY | (New/Used GM Vehicle Sale & Service/Body Shop Repairs)
e 0 S | e i
ij0B # 1 .06 )
00 0 L TOML pATS 0,00 |D NerOH Pkt sy bk,
) » N pi o
H . ew Vehic! ‘arranty. They also may damege vehicls
| 308 # 1 TOTAL LABOR & PARTS 0.00 | compromis s comphane with sfey sandis o void he
:- («1¥] Wuunry on lh; v:h.'clllnlself zr-gﬁol nm.lbk l;oun
e 2 R CAMPAICN : TECH(S):_ VARRANTY |  crioomcedios oo b et B oh o ioment, yors
H PROGRAM- - able 1o you upon request.

Customer Signature

PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  04:32pm Cusiome Nare Printod




14505 Michigan Ave.

N ’ ’ Dearborn, Michigan 48126
" Phone: (313) 846-1122
) SUPERIOR Services Il)in::;;)(&:’.;o:gs-ozso
ales: -
@BuICK CRMI Service: (877) 848-5480
www.superioronline.com

ST,
CUSTOMER NO. ADVISOR TAG NO. INVOICE DATE
ALAN KINCAID 1225 9426 06/09/20
LABOR RATE LICENSE NO. MILEAGE COLOR
15, 427|0ONYX BLK/JE
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
19/GMC/SIERRA 1500/CREW CAB 4wD 157" 05/22/19 165
SELLING DEALER NO. PRODUCTION DATE
55
F.T.E.NO. P.O.NO. R.0.DATE
05/12/20
RESIDENCE PHONE BUSINESS PHONE COMMENTS
E# 8 MO:
PROGRAM BRAKE CONTROL MODU ’ Visit our website
- www.drivesuperior.com
PARTS.- - -- - QTY=--FP-NUMBER-- -~~~ -~~~ ---- DESCRIPTION-- - - - - ---nvnmnmmn- UNIT PRICE- COLLICION CENTIER,
/f\__/”’/ . JOB # 2 TOTAL PARTS 0.00 “SPECIALISTS IN COLLISION
-] ) ' REPAIRS AND AUTO REFINISHING”
...................................................... oAt ook o (313) 768-0350
.3 _PROGF;AM ClAMPAIGN . . 2.TECH(S) ek 0.00 Protection
PERFORMED LAST REPAIR - COMPLETED Plan
ARE YOU PROTECTED?
PARTS- -- - - - QTY---FP-NUMBER-----==-=-==--- DESCRIPTION=- === s vcmuceucannnn- UNIT PRICE- SEE US FOR D PURCH
208 # 3 TOTAL PARTS 0.00 ETAILS TO PURCHASE GENERAL
. MOTORS EXTENDED WARRANTY PLAN
) J0B # 3 TOTAL LABOR & PARTS 0.00 . _Kow. Ame%:‘;ogiﬁgg%am?
vt ccsscccccnscstecstc st ecaccenes st nsteccestccntcet0ascattsenrettansseecsesestennstontentascan t the it
.0.G. & SUP S S Sscaon Sins f:.i’?a""’.352’3;‘:“.‘:&'"12'32%ﬁ'ﬁjﬁ%‘aﬁ,ﬁm
JoB # 1 - Q X /UNIT - WARRANTY slgmdeyon nn"; Insumncg Chacks or Orafts Issuu.d bl/
' TOTAL - GOG 0.00 covaring any repairs to my (or our) automoblte sumonzedntzz
COMMENTS = < = = - = - = = = e = mm m e m e e e o e e e e e e e e m e e e e e e e e e s oo Sty
DEFECTIVE NEW CAM SOFT CAM.LOBE WIPPED RIGHT OFF LOOKS LIKE ANOTHER - A )iaraoy sty Sad oOnikn WTisiever ackon Sad
o ey shall or may take by virtue hereof in the premises.
BEARING JOURNAL 0 LIFT o R « - ' CUSTOMER ACKNOWLEDGES RECEIPT
4 . NG ']) . . + OF INSURANCE ESTIMATE AND
LIECHNICIAN CERTIFIC, PO gy B .\: s hele.e i sine e ahie hend SEIEE b e e e e en . ISSUANCE OF POWER OF ATTORNEY.
N NN ™ pauL ALLEN:
i X
TOTALS -~ = = e e m e e '_ ‘ ) ' ha \"' _____ \\/ T S Oy Ligh S | b SUPPLIES - ATOKEN CHARGE IS INCLUDED FOR SUPPLIES
LA A ' \9 : . 3 . . B ) USED ON YOUR VEHICLE APPLICABLE SUPPLY ITEMS ARE
\ . J ) NUTS, BOLTS, WASHERS, TAPE, PINS, AERO-SPRAY, SHEL-
THANK YOU FOR YOUR BUSINESS % £ TOTAL LABOR... 0.00 ;Cnggvgggggswggggm SIENED TN,
IF. YOU ARE NOT.COMPLETELY, SATISFIED-WITH THE SERVICE - REPAIRS — ~ - ~TOTAL~ PARTS. . 0.00 | Also for the remova! and recycling of hazardous waste, applic-
PLEASE CALL OUR SERVICE MANAGER AT 313.846-1122 TOTAL SUBLET. 0.00 |8ble hazardous waste itams are gas, oil, grease, coolants,
PARTS DESIGNATED WITHIAN ASTERISK (*)"INDICATE LIMITED : TOTAL G.0.G. . 0.00 [Eeirngsolens. “"’°"'°";
LIFETINE SERVICE CUARANTEE,APPLIES*FOR’CUSTOMER PAY REPAIRS ,  TOTAL HISC CHG. 0,00 | x oty i peolusmclt iy i 5
- “ET % TOTALYMISC oISC b $0.00  [ihe manufachwer. The seller, —— bereby
TOTAL TAX...... 0.00 |expressly disclaims all warranties, ¢ither expressed of im-
........ lied, includi y implied warranty of merchantability or
TOTAL INVOICE $ 0.00 pﬁtlmss for al:agnaizlegl;’:posc, and__________ neither
assumes nor authorizes any other person to assume forit any
liability in connection with the sale of the vehicle or said
products.
CUSTOMER SIGNATURE REPAIRS PROPERLY COMPLETED & CHECKED
BY:
DISCLOSURE OF NON-GM PRODUCTS CUSTOMER

ACKNOWLEDGEMENT FORM
(New/Used GM Vehicle Sale & Service/Body Shop Repairs)

VehicleVIN (17 Digits) (/[ f /4L 1L LIILIIT T
{1 Non-GM Parts/Accessories installed by the Dealer.

Non-GM parts and accessories are not covered under the GM
New Vehxc)e Warranty. They also msy damage the vehicle,

its with safety standards or veid the
GM Warranty on the vehicle itself. GM iz not responsible for
the consequences of installing any non-GM equpment, pans
or sccessories on the vehicle. A list of non-GM parts is avail-
able to you upon request.

Customer Sigr

I NEYIVIUY BIU REYIUICS LOMPany EMAINIDNGE LA/ ZIVVO W (VI 10)

PAGE 20F 2 CUSTOMER COPY [ END OF INVOICE | 04:32m L Customer Name Prined




04/18/2022 HISTORY LISTING

12:18:44 ' : PAGE 1
R.O NO. : - R.O DATE : 09/11/2020 R.O TYPE : §
. ~ MILEAGE : 25921 ADVISOR NO. : 5892
goB NUMBER : 1  operATION | OP. DESC. EXTERIOR TRIM
SALE TYPE : W TECHNICIAN NO(S). 5888
COMPLAINT : CUSTOMER STATE TEP BAR HANGING LOOSE, PARTS ORDERED
PREVIOUS RO# SOP PARTS HERE, STEP LOCATED IN PARTS

DEPT. AS WELL
CAUSE : LEFT SIDE ASSIST STEP HANGING LOOSE AT REAR EXTENSION DUE
TO EXTENSION ARM BUSHING FAILURE, WHICH ALSO DAMAGED STEP.
CORRECTION : REPLACED LEFT SIDE ASSIST STEP, REAR EXTENSION, AND ASSIST
STEP ASSEMBLY. INCLUDES RE-CALIBRATION :

WARRANTY : M NO. CLAIM NO. OPERATION NO.

COMMENTS  : DROP/NEED BY 2PM!
r.o vo. : [ EEGEN R.O DATE : 08/18/2020 R.O TYPE : S
MILEAGE : 22636 ) ADVISOR NO. : 5892

JOB NUMBER : 1 OPERATION
SALE TYPE : W TECHNICIAN NO(S). 5817
COMPLAINT : CUSTOMER STATES LH STEP RAR HANGING LOOSE, PART ORDERED
PREVIOUS RO# SOP PART HERE, STEP LOCATED IN PARTS
DEPT. AS WELL
CAUSE : SIDE STEP BRACKET HAS FATILED
CORRECTION : SPECIAL ORDER SIDE STEP, BRACKET, AND HARDWARE
PER GENERAL MOTORS AW 08/06/20 4:30PM
PARTS ON ORDER

OP. DESC. EXTERIOR TRIM

COMMENTS : DROP
R.O NO. :- R.O DATE : 08/05/2020 R.O TYPE : S

MILEAGE : 20996 ADVISOR NO. : 5892
goB NUMBER : 1  operarIoN [N OP. DESC. EXTERIOR TRIM
SALE TYPE : W TECHNICIAN NO(S). 5888
~OMPLAINT : CUSTOMER STATES LEFT SIDE STEP B HANGING OFF SIDE OF

TRUCK. PART REMOVED ON RO STEP IN SHOP.

CAUSE : SIDE STEP BRACKET HAS FATLED

“ORRECTION : SPECIAL ORDER BRACKET, CUSTOMER ENTHUSIASM REPAIR
PER GENERAL MOTORS AW 08/06/20 4:30 pM

JOB NUMBER : 2 OPERATION _ OP. DESC. CUSTOMER RENTAL
SALE TYPE : W TECHNICIAN NO(S). 5888
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JOB NUMBER : 3 OPERATION- OP. DESC. CAMPAIGN
SALE TYPE : W__ TECHNICIAN NO(S). 5888
COMPLAINT :_PREMATURE BRAKE WEAR NOTIFICATION
CAUSE . -
PERFORMED B NTROL MODULE WITH UPDATED SOFTWARE .
CORRECTION : SENSORS OK.
WARRANTY  : MN NO. CLAIM NO. OPERATION NO.
JOB NUMBER : 4  OPERATION | OP. DESC. CAMPAIGN
SALE TYPE W TECHNICIAN NO(S). 5888
COMPLAINT N192275630 BRAKE ASSIST FEATURE-FRONTVIEW CAMERA
REPROGRAMMING AND CONFIG
CAUSE )
PERFORMED/VERIFIED MODULE SOFTWARE/CALIBRATION IS PROGRAMMED
CORRECTION : WITH SAME EL SOFTWARE
WARRANTY  : M NO. CLAIM NO. OPERATION NO.
COMMENTS DROP/LOANER
R.O NO - R.O DATE 07/30/2020 R.O TYPE : S
MILEAGE 20131 ADVISOR NO. : 5892
JOB NUMBER : 1 OPERATION OP. DESC. ACCESSORIES
SALE TYPE W  TECHNICIAN NO(S). 5817
COMPLAINT CUSTOMER STATES LH SIDE STEP BAR MADE A LOUD BANG NOISE
REAR HALF OF STEP HANGING OFF TRUCK
CAUSE .
REMOVED LEFT SIDE STEP BAR
COMMENTS DROP
R.O NO. : - R.O DATE : 07/06/2020 R.O TYPE : S
MILEAGE 18898 ADVISOR NO. 5563
JOB NUMBER : 1 OPERATIOM OP. DESC. NO-START
SALE TYPE W  TECHNICI . 5453
COMPLAINT CUSTOMER STATES VEHICLE WILL NOT START. VEHICLE GETTING
POWER BUT CLICKS WHEN TRYING TO START. INSPECT AND ADVISE.
"AUSE FIRST INSPECTION FOUND SKID PLATES BROKE,AUX WATER PUMP

HISTORY LISTING

HANGING ON FRAME, FRT SKID PLATE MOUNT BENT BAD FROM WHAT
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12:18:44 PAGE 3
APPEARS TO BE JACK MARKS.ALL ABS HARNESS AND BRAKE SENSOR
WIRES HANGING LOOSE.ALOT OF PUSH RIVETS MISSING.WIRE HARNESS
HOLDERS BROKE AND HANGING LOOSE.RADIATOR MOUNTS NOT TIGHT
AND BOLTS MISSING,WRONG BOLTS IN WRONG PLACES.FRT FASCIA
SEVERLY SCRATCHED-LOOKS LIKE SOMETHING WAS DROPPED ON GRILL
SEVER CRACKS.UNDER HOOD FUSE BOX LOCKS BROKE.1 CONNECTOR
LOCK MISSING.ENGINE OIL COOLER LINES TWISTED AND NOT IN
MOUNTS, TRANS AND A/C MOUNT BROKE MISSING,REAR INTAKE
MANIFOLD BOLTS LOOSE.SEVERAL SHIELDS CRACKED OR MISSING.
SERP BELTS BOTH NOT INSTALLED FULLY ON PULLEY, CUT ONE RIB
OFF ON BOTH.A/C COND MOUNTS ON RADIATOR CRACKED OFF .REAR
CYL HEAD GRD WIRES CUT AND TWISTED BACK TOGETHER, STEERING
KNUCKLES BENT SEVER TO RMOVE TIES RCDS AND BALL JOINTS.A/C
COMPRESSOR HAD BEEN BEAT BACK INTO PLACE . EXTERIOR-CATALTIC
CONVERTER DENTED FROM POLE JACK.NOW NO CRANK ISSUE.BATTERY
STATES OF CHARGE-OK.STARTER NOT POWERING UP.FOUND START
MOTOR FRIED AND 400 AMP FUSE BLOWN.TRIED TO TURN CRACK SHAFT
NO MOVEMENT -OIL SAMPLE SHOWED, ALOT OF METAL IN OIL.

CORRECTION : OIL LEVEL 1/2 QT LOW.REMOVED STEERING HEAR AND FRT DIFF.
REMOVED OIL PAN FOR INSPECTION.FOUND NO# 5 AND #6 RODS
BEARINGS SPUN AND SEIZED. #NO 3 MAIN BRG AND CRANK BLUED,
FOUND #3 CAM BRG SPUN AND MISLOCATED.FOUND TRAY BOLTS LOOSE.
PICKUP SUMP BOLTS LOOSE AND PLUGGED WITH GMS.ALL SEAL
SURFACE FOUNDED FRCM SCOTCH BRITE PADS.REPAIR, REPLACED
ENGINE ASM.R/R ENGINE, TRANSFER ALL ACCESSORIES.REPAIR AND
REPLACD ALL HARNESS CONNECTORS.REPATR GRD WIRE HARNESS.
INSTALL ALL MISSING SHIELDS.FABRICATE HARNESS HOLDERS FOR
ABS AND BRK SENSOR WIRES.REPAIR MOUNT BRKT FOR AUX WATER
PUMP -BENT.REPAIR SKID PLATE SUPPORT BRKT ON FRAME AND RE-
PAINT.REPAIR ALL LINE HOLDER.REPAIR UNDER HOOD FUSE BOX.
REPAIR ALL STRIPPED MOUNTING BOLT BRKTS.REDATR EXH STUDS
ON MANIFOLD.REPLACED FUEL INJECTOR PAD MISSING.REPAIR LOOVER
ON ACTIVE SHUDDER-NOT IN PLACE PROPERLY .NEC TO REPL STARTER-
FRIED, BATT FUES BLOCK-400 AMP FUSE BLOWN.RADIATOR, CONDENSOR
MOUNTS BROKE OFF AND OIL COOLER PIPES TWISTED. VEHICLE IS AT
98% ORIGINAL STATE.RECHARGE A/C.REASM CORE FOR RETURN.
RE CHECK FRT DIFF FLUID-NO FLUID NEEDED.TOP TRANS OFF.R/T
RE-SCAN FOR CODES-OK.RE CHECK ALL FUNCTIONS - OK

- - —— - -0

WARRANTY : CLAIM NO. OPERATION NO. CLAIM NO. OPERATION NO.

JOB NUMBER : 2 OPERATION '
SALE TYPE : W TECHNICIAN NO(S). 5453
COMPLAINT : CUSTOMER STATES GRINDING NOISE COMING FROM ENGINE WHEN
DRIVING. VEHICLE STALLED SHORTLY AFTER WHEN STOPPED AT STOP
LIGHT. ISSUE HAPPENED 7/3. INSPECT AND ADVISE.
VEHICLE PREVIOUSLY HAS LIFTERS/OTHER PARTS REPLACED AT
SUPERIOR. ADVISOR TRYING TO GET COPY OF REPAIR ORDERS.

OP. DESC. DRIVEABILITY

CAUSE : .
-ORRECTION : SEE JOB 1.

JOB NUMBER : 3 OPERATION - OP. DESC. CERTIFIED INSPECTION
3SALE TYPE : I TECHNICIAN NO(S). 5453
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COMPLAINT
CAUSE
CORRECTION

JOB NUMBER
SALE TYPE

COMMENTS

COMPLETE

HISTORY LISTING

: M OPERATION 01GCZCPRENT

W  TECHNICIAN NO(S).

DROP-TOW IN

— et — - -

5453

OP. DESC. CUSTOMER RENTAL






