INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

WARRANTY Invoice # ﬁ F_q=—>
Honolulu GMC Buick Cadillac # 253
Customer uI I 2945 North Nimitz Hwy - Honolulu, Hi 96819

Main Phone (808) 836-7007
: contact: || G Service Direct (808) 738-9270
REMIT PAYMENT TO: LITHIA MOTORS SUPPORY SERVICES
Cell: , Email: |_303m Service Advisor: 3 SAMANTHA EARL PO BOX 679811, Dalles, TX 75267-5811
Z_:lm>OmOC4

COLOR __YEAR MAKE/MODEL VIN LICENSE MILEAGE IN

G1WWhite | 21 GMC YUKON i 153 153
DEL DATE PROD. DATE WARR. EXP. PROMISED PO NO. INV. DATE R.QC. OPENED READY

10DEC20 , : 17:00 01MAR21 0.00 CASH 27FER21 09:55 17DEC20 15:18 27FEB21
OPTIONS: SOLD-STK:MR137131 DLR:4$109 ENG:6.2 LITER
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

A Customer Satisfaction Program (N202310850): Airbag »bawomﬁoﬁu Light
Intermittent Exp De¢ 1, 2022 (Release Date 12/1/2020)
CRUSE: FACTORY RECOMM ED
REC CUSTOMER Wmodﬁmem PERFORM RECALL
29 WG4 . 0.00 0.00
0 0 TPARTS
0 0 TLABOR

TECH: 99 ACTUAL HRS.: 0.00 SCLD HRS.: 0.00

SALE-LBR: 0.00 PTS: 0.00 MSC: 0.00 LUB: 0.00 SUB: 0.00 TOTAL
COST-1LBR: 0.00 PTS: 0.00 MsC: 0.00 LUB: 0.00 SUB: .00 TOTAL

oo
oo

153 no repair performed custcmer to reschedule for another date
Fo W e ok e e e g de ke v e ok Sk ok e o o o S e b o ok v e v Y ok e ke vk ke ol g e e W gl e vk e e ok e e ok ke de ke

FROM ALL OF US AT HONOLULU GMC/BUICK/CADILLAC
THANK YOU FOR YOUR BUSINESS. WE HOPE YOU ARE
COMPLETELY SATISFIED WITH YOUR SERVICE. YQU
MARY RECEIVE A SURVEY IN THE NEAR FUTURE, IF
YOU CAN'T ANSWER "COMPLETELY SATISFIED",
PLEASE PHONE CUR SERVICE MANAGER DYLAN
FUJIMCTO @ 808-834-6298

TECH: ' 99 ACTUAL HRS.: 0.00 SOLD HRS. 0

SALE-LBR: 0.00 PTS: 0.00 MSC: 0.00 LUB: 0.00 SUB: 0.00 TOTAL
COST-LER : 0.00 PTS: 0.00 MSC: 0.00 LUB: 0.00 SUR: 0.00 TOTAL
*%* NO RO PUNCH TIMES ON FILE **¥

ACCOUNT SALE COST CONTROL ACCOUNT SALE COST CONTROL
44200 (o] 0 22000 D Faokdekoex

SO

Y

CCST, SALE, & CCMP TOTALS 0 0 0

“I acknowledge notice and oral approval of an increase in the original estmated price. | Sok ooy CeRTIoy T Tk ey | -] LABOR AMOUNT i3 0.00

Signature or initials” CONTAINED HEREON 1S AGCURATE UNLESS| :
STATEMENT OF DISCLAIMERAND ARBITRATIONAGREEMENT P RIES DS RiC) CARTE QMPONT | 0.00
GAS, OIL, LUBE i Q.00

_nasgaoo«bleacOnBc.éaavEﬁaugooﬁon nao:

The ‘actory warranty constitutes zf of the warranties with respect to the sale of this ﬂﬁz ﬂmﬁmﬂzﬁuﬁoaﬁmﬁ%ﬁ OR

itemAtems,” The Sefior horeby expressly disclaims all wamanties 6ithor oxpross or implied, | OTHERVASE, THAT ANY PART REPAIREBOR SUBLET AMOUNT 0.00
MISC. CHARGES 0.00
TOTAL CHARGES 0.00

=UrPp-H0-

pursuant to the Fedoral Amditration Act @ U.S.C § 1 6t seg. The arbitration shall bo conductod | A USCETOR ) YEAR FROM THE DATE

including any implied wamanty of merchantabllity or fitness for 2 particular purpose, Seller | REPLACED UNDER THIS CLAIM MAD BEEN

noithor assumes ner authorizes ony other pecson 10 assume for it any liabily in connection | CONNECTED IN ANY WAY WITH ANY

by @ single arbitater, The arbitrator may grant whatover 3__&. the parties may ke ontitled 10 at | SERCING DEALER FOR INSPECTION BY LESS INS./DED/DIS 0.00
law or in equity. MANUFACTURER'S REPRESENTATIVE, SALES TAX ‘ 0.00

with the sale of this itemfitems. Any dispito botwoen customer and the dealemhip arising from | ACGIDENT,  NEGLIGENCE OR
RECORDS SUPPORTING THIS CLAIM ARE

CUSTCMER SIGNATURE FLEPIETY - DURTILADERR IO R AR EID TGN @61l PLEASE PAY i

“| THIS AMOUNT 0.00

or rolated 1o this vehicie or this ransaction will bo sotied by mandatory and binding arbitration AVAILABLE FOR (1) YEAR FROM THE DATE
G Otk 1L BV SERVICE INVOIGE - KEIGC - HDI004 - IMAGING %m;maq 003* mUNQQ 1o0f 1 THANK YOU!

Z0=HT=000mO



Natosha McKnight
FOIA LONG RED


“WARRANTY" invoice # (|| N ﬁ F—.—-=—>

DUPLICATE 2

I I Honolulu GMC Buick Cadillac # 253
Customer # Tag 2945 North Nimitz Hwy - Honolulu, Hl 96816
Main Phone (808) 836-7007
Bus: contact: [ NN Service Direct (808) 738-9270
Cell: Email: [ e Service Advisor: 3 SAMANTHA EARL G B0 679811 G, X 62678811
COLOR | _YEAR MAKE/MODEL VIN LICENSE MILEAGE IN MILEAGE OQUT
G1W/White 21 GMC YUKON.__ 2290 2290
DEL DATE PROD. DATE WARR. EXP, PROMISED PO NO. RATE PAYMENT INV. DATE R.C. QPENED READY
10DEC20 WAIT 26JAN21 0.00 CASH 30JAN21 08:33 26JAN21 14:38 30JAN21
CPTIONS: SOLD-STK:MR1237191 DLR:48109 ENG:6.2_LITER
LINE OPCODE TECH TYPE EOURS LIST NET TOTAL
B CUSTOMER STATES BLUETOOTH PHONE GOES INTC ROBOTIC ECHO SOUND
INTERMITTENTLY WHEN USING PHONE AND BLUETOOTH
CAUSE: MISCELLANECUS
197 CUSTOMER STATES MISCELIANEOUS - CONCERN
181671 WG4 0.00 0.00 0.00
0 0 TPARTS
0 0 TLABOR
ECH: 181671 ACTUAL HRS.: 0.45  SOLD HRS.: 0.00
SALE-LBR: 0.00 PTS: 0.00 MSC: 0.00 LUB: 0.00 SUB: 0.00 TOTAL 0.00
COST-LBR: 0.00 PTS: 0.00 MSC: 0.00 LUB: 0.00 SUB: 0.00 TOTAL 0.00

2290 UNABLE TO DUPLICATE CUSTOMER CONCERN UNABLE TC VERIFY CUSTOMER
CONCERN. CUSTOMER STATES THAT WHEN PHONE DEVICE IS CONMECTED TO VEHICLE
BLUETOOTH SYSTEM AND ON A PHONE CALL, PERSON ON QTHER LINE SOUND
QUALITY INTERMITTENTLY SOUNDS LIKE AN "ROBOTIC ECHO". CONNECTED
PERSONAL PHONE DEVICE TO VEHICLE BLUETOCTH. MADE A PHONE CALL AND
LISTENED TO SOUND QUALITY, SOUND QUALITY FROM WHEN PERSCN ON THE OTEER
LINE IS SPEAKING IS OK AT THIS TIME. CONNECTED MDI2 SCAN TOOL TO
VEHICLE DLC, SCANNED VEHICLE FOR CODES USING GDS2 ON TECHLINE CONNECT.
FOUND NG DTC({S) SET A THIS TIME. SEARCHED SI FOR ANY SERVICE BULLETINS
THAT PERTAINS TO CUSTOMER CONCERN, FOUND NONE A THIS TIME. NO FURTHER
ACTIONS REQUIRED AT THIS TIME.
EE R R R LR EE R S RS R R R R R R T B S R S S S S SRR
C Customer Satisfaction Program (N202310850): Airbag Indicator Light
Intermittent
CAUSE: FACTORY RECOMMENDED
REC CUSTCMER REQUESTS PERFORM RECALL

181671 WG4 0.00 0.00 0.00
2 19300089 vamwbHﬂm 4.42 4.42 8.84
1 13530533 (S)CONNECTOR 31.82 31.92 31.92
1845 4076 TPARTS
0 0 TLABOR
"l acknowledge notice and oral approval of 2n increaso in the original estmated price. | GElay camniy AT THE WromATON || JABOR AMOUNT
Q! or initials' CONYAINED HEREON IS ACCURATE UNLESS| PARTS AMOUNT
STATEMENT OF DISCLAIMERAND ARBITRATIONAGREEMENT o, RIcES BESCRISED) D 2
in the course of servicing, OE eculvalent parts may be usad. OWNER. THEREWAS NO INDICATION Frow | E| GAS. OIL, LUBE i
The factory waranty constitutes all of the warranties with respect % tho sale of this | JHE APPEARANCE OF THE VEMICLE OR |© T
ltemfitems, The Seller hereby exsressly disclaims all wamanties elher axpross or Implled, | OTHERWSE, THAT ANY PART REPAIREDOR |G| SUBLET AMOUNT A
including any implied wemanty of merchantablity or fitness for 3 particuiar purpose, Seller | REPLAGED UNDER THIS GCLAIM HAD BEEN R b4
noither assumas nor_ authorizes any cther porson o assume for It any Labilky in connecton COMECIED b ANV WY WETH.ANY | MISC. CHARGES T
with the sale of this itemfitams. disputo betwoen customer and the dealeship arising from v GLIGE = A
A elein 1o 1o VeI o T b iachin i Do 3 mirdalicy. vl Blixing bt RECORDS SUPRORTING THIS CLAM ARE W TOTAL CHARGES L
purzuant to the Federal Ardlration Act 9 US.C § 1 6t sog. Tho arbization srall bo conducted | Gr'SIRCENaR (R YERE FICM TR ORIR [0 ™ e e iuanen 1™ |S
by 2 single arbirator, The arbrtrator may grant whatever rolief the parties may ba ontitied 10 at | SERVICING DEALER FOR INSPECTION BY -
law or in oqutty, MANUFACTURER'S REFRESENTATIVE. m SALES TAX .
THIS AMOUNT

i St LS EMF SERVICE INVDIES - KIS - 006004 - IMAOING ?\N:N:q OOb.w\ vNQQ 10f 4 THANK YOQU!




R p— SLITHIA

DUPLICATE 2

Honolulu GMC Buick Cadillac # 253
Customer i Tag 2945 North Nimitz Hwy - Honolulu, HI 96819
Main Phone (808) 836-7007
Contact: [ Service Direct (808) 738-9270
Cell: Emait: | o Service Advisor: 3 SAMANTHA EARL g B0k aramt1, Dales. T 62670011
COLOR . _YEAR MAKE/MODEL VIN LICENSE MILEAGE IN MILEAGE QUT
G1WMWhite | 21 GMC YUKON 2290 2290
DEL DATE .mu”OO‘ DATE WARR. EXP. PROMISED PO NO. TE PAYMENT INV. DATE R.Q. OPENED READY
10DEC20 | - WAIT 26JAN21 0.00 CASH 30JAN21 08:33 26JAN21 | 14:38 30JAN21
OPTIONS: SOLD-STK:MR137191 OLR:48109 ENG:6.2_LITER
: LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
TECH: 181671 ACTUAL HRS.: 0.48 SOLD HRS.:  0.00
SALE-LBR: 0.00 PTS:  40.76 MSC: 0.00 LUB: 0.00 SUB: 0.00 TOTAL 40.76
COST-LBR: 0.00 PTS: 18.45 MSC: 0.00 LUB: 0.00 SUB: 0.00 TOTAL 18.45

2290 #N202310850-02: Customer Satisfaction Program - Airbag

Indicatoxr H.wms,n Intermittent - (Dec 15, 2020)

PERFORMED CUSTOMER SATISFACTION PROGRAM RECALL #N202310850-02.
PCSITIONED DRIVER SEAT ALL THE WAY FORWARD AND UPRIGHT RIGHT POSITION.
DISABLE SIR SYSTEM BY DISCONNECTING BATTERY. REMOVED DRIVER FRONT SEAT
REAR CUSHION COVER. DISCONNECTED INBOARD AIRBAG CONNECTER AND CUT OFF
30MM OF THEE CONNECTCR. INSTALLED SERVICE HARNESS CONNECTOR (80MM) AND
SPLICED IT USING THE SALMON 20-18 GAUGE WIRE SPLICE SLEEVE. WRAPPED THE
REPAIRED WIRE WITH VINYL ELECTRIC TAPE. RE-CONNECTED CONNECTOR, AND
RE-ZIPPED SEAT COVER. ENABLED SIR SYSTEM. CONNECTED MDI2 SCAN TOQL TO
Mmmwmwm DLC. USING GDS2 ON TECHLINE CONNECT, CLEARED DTC(S). COMPLETED
(LABOR CODE: 9105432 Replace Driver Seat Inbocaxrd Airbag Electrical
Connector and Clear DTC information, LABOR TIME: O.8HR].

Kl KK AR T A A AR REI A IARKTARARALT AT AR T I AR Ak ddhohhhh kA k%
E RENTAL VEHICLE - ALTERNATE TRANSPORTATION -24 HR DAY - SUPPLIED BY
DEALERSHIP AT $30 A DAY AGREED TO BY THE CUSTOMER
CAUSE: RENTAL UNIT - ALTERNATE TRANSPORTATION - CHILD RESTRAINT (CAR
MMWMWZWW?Hﬁbwﬂm - $100.00 CHARGE TC CUSTOMER IF CAR SEAT NOT
RENTAL RENTAL VEHICLE - ALTERNATE TRANSPORTATION
-24 HR DAY - SUPPLIED BY DEALERSHIP AT $3C A
DAY AGREED TO BY THE CUSTOMER

99 WG4 0.00¢ 0.00 C.00
0 0 TPARTS
0 0 TLABOR
SUBL BILL OUT TO ENTERPRISE RENTALMORENFELD PO#3121¢
WG4 30.00 30.00
“1 acknowledge notice and oral approval of an increase in the original esimated price. %ﬁdwﬁ %»gwﬁgb | LABOR AMOUNT -
Signature or initials” CONTAINED HEREON IS AGCURATE UNLESS| PARTS AMOUNT
STATEMENT OF DISCLAIMERAND ARBITRATIONAGREEMENT PANEIEE i, ScRVicEa DescRIEEDI D)
I2 the course of sorvicing, OF equivalent parts may be usod. OWNER. THEREWAS NO INDICATION FROM E GAS, Ol LUBE -
Tho factory warranty constiutes 2l of tho warantes with respect to the sale of this | TuE APPEARANGE OF YHE VEHICLE OR | T
itemitems, The Seiler noroby expressly disclaims all waranios oithor expross or impliad, | OTHERWASE, THAT ANY PART REPAIREDOR |G| SUBLET AMOUNT o
including any impliecd wamanly of merchantability or fitness for @ particular purpose. Seller | REPLACED UNDER THIS CLAIM HAD SEEN|R
neither assumes nor autnorizes any other person to assume for it any Labiity in connecton mmm-%%o hz.m obu.sm.,.mmw<0ﬂ§4x ANY [ MISC. CHARGES M
with the sale of this itemfitems. Any dispute botween customer and the dealorship arising from . . MISUSE.
or rolated to this vehicle or this transaction will be settled by mandatory and binding m_‘mmdaoa AR oo THES _CLAN_ ARE .ﬂ TOTAL CHARGES L
pursuant to tha Fedoral Arbitation Act 9 U.S.C § 1 et seg. The arbitration shall bo conducted  or™ iRlila (TR ROl TiE BIE L LT e e nen mis™ [S
_E a single arbitrator, Tho arbitrator may grant whatever relief the paries may be ontitiod 10 3t | sErvicING DEALER FOR INSPECTION BY o -
v or I72 bquity, MANUFACTURER'S REPRESENTATIVE, N SALES TAX !
CUSTOMER SIGNATURE aniERDmeamLUomammcasl anh i PLEASEPAY!
THIS AMOUNT

A Cobal, LLC THE SERVIGE INVEIGE - X510G - 2200004 - MAGING g\m\ﬁmsq Copy \UNQQ 20f 4 THANK YOU!




*WARRANTY*
DUPLICATE 2

Customer #I
contact: NN

invoice # [

home Service Advisor: 3 SAMANTHA EARL

NLITHIA

Honolulu GMC Buick Cadillac # 253

2845 North Nimitz Hwy - Honolulu, HI 56812
Main Phone (808) 836-7007
Service Direct (808) 738-9270

REMIT PAYMENT TO: UTHIA MOTORS SUPPORT SERVICES
PO BOX 679811, Dallas, TX 75287-9811

e

MAKE/MODEL VIN LICENSE MILEAGE IN MILEAGE OUT
G1White | 21 GMC YUKON__ 2290 2290
DEL DATE PROD. DATE WARR. EXP, PROMISED PO NQ. RATE PAYMENT INV. DATE R.O. OPENED READY
10DEC20 WAIT 26 JAN21 0.00 CASH 30JAN21 08:33 26JAN21 14:38 30JAN21
OPTIONS: SOLD-STK{MR137191 DLR:48109 ENG:6.2_LITER
. LINE OPCCDE TECH TYPE HCURS LIST NET TOTAL
TECH : 99 ACTUAL HRS.: 0.00 SOLD ERS.: 0.00
SALE-LBR: C.00 PTS: 0.C0 MSC: 0.00 LUB: 0.00 SUB: 30.00 TOTAL 30.00
COST-LBR: 0.00 PTS: 0.00 MSC: 0.C0 LUB: 0.0C SUB: 30.00 TOTAL 30.00
2290 1GNSCHKC6KR387777 2018 chevy sub 1 DAY S$30.00 PO#31219
R R R R Rk R S B S B R R S S o S PR Y
FROM ALL OF US AT HONOLULU GMC/BUICK/CADILLAC
THANK YQU FOR YOUR BUSINESS. WE HOPE YOU ARE
COMPLETELY SATISFIED WITH YOUR SERVICE. YOU
MAY RECEIVE A SURVEY IN THE NEAR FUTURE, IF
YOU CAN'T ANSWER "COMPLETELY SATISFIED",
PLEASE PHONE QOUR SERVICE MANAGER DYLAN
FUJIMOTC @ 808-834-6258
TECH: 181671 ACTUAL HRS.: 0.93 SOLD HRS.: o]
TECH: S8 ACTUAL HRS.: 0.0C SOLD HRS.: 0.CC
SALE-LER: C.00 PTS: 40.76 MSC: C.00 LUB: 0.00 SUB: 30.00 TOTAL 70.76
COST-LBR: .00 PTS: 18.45 MSC: .00 LUB: 0.00 SUB: 30.00 TOTAL 48.45
DATE START FINISH DURATICN TYPE TECHE LINE(S) CHEG
01-26-21 10:15 10:15 0.00 W 181671 A
1C:16 10:16 0.00 W 181671 B
1C:16 10:16 0.C0 W 181671 C
1C:16 10:58 0.71 W 181671 D
10:59 11:29 0.50 W 181671 A
11:29 11:49 0.34 W 181671 A
11:49 12:18 0.48 W 181671 C
13:09 132089 0.00 W 181671 C
13:09 13:36 0.45 W 181le71 B
13:36 13236 0.00 W 181671 D
"l acknowledge notice 2nd ora! approval of an Increase in the original estimated price. | S BALE OF SERVIGNG DEALER, 1| 1 ASOR AMOUNT B
Signature or initials” CONTAINED HEREON IS ACCURATE UNLESS| PARTS AMOUNT :
STATEMENT OF DISCLAIMERAND ARBIVRATIONAGREEMENT OTHERSE SHOUMN, SPRVICES bESGRIRED! )
In ho course of servicing, OF oquivalont parts may bo used. ERE PERTORMED AT Do cumnoe 30 || ‘Gas: Ol (UBE
The factery wiaranty constitutes all of the wamantios with rospect to the sale of tis | ue APPEARANCE OF THE VEHICLE OR |© T
ltemiitems. The Selier heredy expressly disclaims all warranties either oxpross or impliec, | OTHERWASE, THAT ANY PART REPAIREDOR || SUBLET AMCUNT o
Including any Implled wamanty ¢! merchantability or fitness for a particuldr purpose. Sellor | REPLACED UNDER THIS CLANE MAD BEEN R T
:wuﬁwne owhfu:%u %_mn Muqs.osﬂﬂ N_«« mWon nﬂw@ e% assume qomh me :uum_a\zw. %Manoﬂooﬁ mmu..%%ﬂﬁ,o IN ANY £><oa§:5hsz I MISC. CHARGES i
o eizted o "ol vanclecr s wansacion wh oo maoecqa_ns%&n.s_&ﬁg w_,agw g gnwgm Recoros surporm Tis cuale ARE|R| TOTAL CHARGES |1
nt t { 8. . Tl
%c%?n% arbitrater. The ﬂmwﬂaﬂ may grant imﬁﬁmﬁo_.uoa_o_o., tho parties ::6< gchzmmoniﬂ at mesﬂﬁﬂ‘om‘z.%: mﬂﬂh qs..w_,hmo.ﬂgdmm [ LESS INS/OED/DIS m
law or tn aqulty. MANUFACTURER'S REPRESENTATIVE. m SALES TAX
CUSTOMER SIGNATURE B beum oo waoceamiorzorenos ond [T B EASE PAY
THIS AMOUNT
QY «ohal, LLC CMF SCRVICE INVOICE - K216 - 600004 - IMACING §N$DQ OObV\ vNQQ w 0*. h THANK YOu!




*WARRANTY*
DUPLICATE 2

Customer %I
Contact: NN

NLITHIA

Honolulu GMC Buick Cadillac # 253
2945 North Nimitz Hwy - Horolulu, Hi 96819
Main Phone (808) 836-7007
Service Direct (808) 738-9270
REMIT PAYMENT TO: LITHIA MCTORS SUPPORT SERVICES

: Email: MSOB.W Service >a<_mo_. 3 SAMANTHA EARL PO 80X 679811, Dalias, TX 75267-6811
COLOR : YEAR MAKE/MODEL [ LICENSE MILEAGE IN MILEAGE OUT
G1W/White 21 GMC YUKON 2290 2290
DEL DATE PROD. DATE WARR. EXP. PROMISED PO NO. RATE ‘PAYMENT INV, DATE R.O. OPENED READY
10DEC20 WAIT 26 JAN21 0.00 CASH 30JANZ21 08:33 26JAN21 14:38 30JAN21
OPTIONS: SOLD-STK:MR137191 DLR:48109 ENG:6.2_LITER
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
SALE COST CONTROL o SALE COoSsT CONTROL
1] 0 4076 1845
3000 3000 114053 TF076  kxkkkkkx
COST, SALE, & COMP TOTALS 4845 7076 0
"l acknowiedge notice and oral approval of an increasc in the original ostimated prico. | O SEHALE OF SERVIGING DEALER. [)..} | ABOR AMOUNT 0.00
Signature orinitiais” CONTAINED HEREONIS ACCURATE UNLESSf:: [~ ARTS AMOUNT 40 76
STATEMENT OF DISCLAIMERAND ARBITRATIONAGREEMENT DTHEAITE SOV SERVICES =D

in the courss of servicing, OF equivalent parts may be usad, DNER, TP Eas b oAt so IE| GAS. OIL, LUBE 0.00

The factory waranly constitutes all of the wamantios with respest to tre sale of this | rue APPEARANCE OF THE VEMICLE OR |9 T
lterrfitems.  The Scllor horoby expressly disclaims all wamanties efther oxpross or impliod, | OTRERWISE, THAT ANY PART REPAIREDOR |G| SUBLET AMOUNT 30.00

Including any implied wamenty of merchantability or fitness for a particular purposo. Scllor | REPLACED UNDER THIS CLAIM MAD BEEN R o
i S e Ay QS eesen Soporer S GSMTYAS ooy | ACEDERT WeotioTacE on " asage || [ CTPRCES __E 280

n »

of reiaked & it wablcka ot His. transacton will be setlied by mandatory and c__d_mﬁ caamﬂmo: RECORDS SUPPORTING THIS GLAIM ARE ..W TOTAL CHARGES L 70.78

pursuant % the Fodoral Artitraton Act 9 US.C§ 1 ot seg. The arbitration shall be conducted | Sr*8LE FOR () ¥EAR FROM THG DATE | T [—o o= o e e
3 asinglo arbitrator. The artitrator may grant whatevar rellef tho partios may be entitied to at SERVICING DEALER FOR INSPECTION BY I . i Q.00
law or In oquilty. MANUFACTURER'S REPRESENTATIVE, m SALES TAX O OO
THIS AMOUNT 70.76

THANK YOU!

Warranty Copy

Page 40of 4




WARRANTY

invoice [

=

Email S oo Scrvice Advisor: 3 SAMANTHA EARL

NLITHIA

Honolulu GMC Buick Cadillac # 253

2845 North Nimitz Hwy - Honolulu, HI 96819

Main Phone (808) 836-7007
Service Direct (808} 738-9270

REMIT PAYMENT TO: LITHIA MOTORS SUPPCORT SERVICES

Cell: PO BOX 679811, Dallas, TX 75267-6811
COLOR MAKE/MODEL VIN LICENSE MILEAGE IN MILEAGE OUT
G1W/White GMC YUKON _ . | W C G859 4724 4729
DEL DATE PROD. DATE WARR. EXP. PROMISED ) RATE PAYMENT INV. DATE R.O. OPENED READY
10DEC20 17:00 28MAY21 0.00 CASH 29MAY21 17:08 23MAR21 14:45 20MAY21
OPTIONS: SOLD-STK:MR137191 DLR:48109 ENG:6.2_LITER . :
LINE OPCODE TECH TYPE HOURS LIST NET TCTAL
A CUSTOMER STATES VEHICLE SEIFTED TC NEUTRAL AND DIED OUT WHILE
DRIVING, MAKING CLICKING AND SCREECEING SQUNDS
CAUSE: MISCELLANEQOUS
4067490 ENGINE REPLACEMENT
181671 WG4 20.00 2813.60 2813.60
1 12690558 ENGINE 8544.03 8544.03 8544.03
2 12346290 COOLANT 24.83 24 .83 49.66
2 126570983 (S)GASKET 11.22 11.22 22 .44
2 11546600 BOLT 8.40 8.40 16.80
8 11546600 BOLT 8.40 8.40 67.20
1 12679867 mWOPMNMH 4.64 4.64 4 .64
1 12703586 (S)PIPE 83.25 93.25 93.25
1 12672463 (S}PIPE 41.53 41.53 41.53
8 12626354 (S)GASKET 4 .44 4 .44 35:..52
1 24504031 (S)SEAL 16.48 16.48 16.48
1 12623359 mwmmeMH 65.83 6.83 €.83
2 12682391 (S)GASKET 4.79 4.78 9.58
1 12681785 mwﬂd.wm 17.78 17.78 17.78
1 233128010 (S)GASKET 8.46 8.46 8.46
2 22988272 (S)RETAINER 5:::52 5:52 11.04
1 12677002 (S)PIPE 72.22 72.22 72.22
2 12672367 (S)SEAL KIT 2123 21,23 42.46
1 15035747 (S)SEAL 23.86 23.86 23.86
1l 15077362 (S)SEAL 21.47 21.47 21.47
1 84369120 (S)SEAL 4.42 4,42 4.42
2 13579648 (S)SEAL 20.02 20.02 40.04
1l 13579646 (S)SEAL 20.33 20.33 20.33
1 13579649 memmwﬁ 21.12 21.12 21.12
1l 12658178 (S)BELT KIT 87.51 87.51 87.51
2 19333511 ADHEESIVE 11.58 11.58 23.16
20 19260234 REFRIGERANT 3w 3L 3.31 66.20
S 88865698 OW20 DEXOS FULL SYN 9.75 8.62 77.58
FC: PART#: 12690558 COUNT: 1 427540 944561 TPARTS
CLAIM TYPE:
"l acknowledge notico and oral approval of an increase in the original esimated price. | Rreny atmey T e aiaeeon | -1 LABOR AMOUNT 2
Signature ¢r initials" CONTAINED HEREON 1S ACCURATE UNLESS PARTS AMOUNT B
STATEMENT OF DISCLAIMERAND ARBITRATIONAGREEMENT RISk SHaw:, SERNIOES DESCRIBEDID:
I iy _varai i e o T s of o | S e o Houstin | E| OAS,OLLUBE___|
Homitems, The Sellar hersby Sxprossly. disciaims. all wananlies hor awprass. ar imiod, | EiEghnEARANCE OF THE VEMICLE OR |21 o0 s i OUNT M
Including any Implied warmanty of merchantabiity o ftness for 2 paricula’ purpose. Sollor | REPLACED UNDER THIS GLAIM HAD BEEN|R
nottor assumas nor outonzes any otrar prson to assumo for It any _5"_..5 in connecton | CONNECTED [N ANY WAY WITH ANY |y MISC. CHARGES N
Wi i i . An CIDENT, i
G et s vl s ko i Lo Soiod oy mrancoery ord g arouton | RECOROS suPPoRTiu s cun (| TOTAL CHARGES [
© n us. et sop. Tho arditration ucto :
by a singis ardivutor, The aroiTatsr may grant whatever relef $v parios oy b0 oniies 1o at | S TATMENT NoTIFCATION AT e ||'| LESS INS/OEDDIS IS
law or In equity. MANUFACTURER'S REPRESENTATIVE, w SALES TAX
CUSTOMER SIGNATURE L) B SN o on iR oo et [ ) EAGE PAY
| THIS AMOUNT
[ C5obat,LLC CMF SERVICE INVOIGE - XBI0C - 0630004 - IMAG RO SN\B:Q 00t.< *Ummm 1 O*. .N% THANK YOU!




NLITHIA

Honolulu GMC Buick Cadillac # 253

2945 North Nimitz Hwy * Honolulu, HI 86819
Main Phone (808} 836-7007
Service Direct (808) 738-9270

RENIT PAYMENT TO: LITHIA MOTORS SUPFCRT SERVICES
PO BOX 678811, Dallaz, TX 75267-9811

WARRANTY

_gil
csorer A oo A
Bus: Contact: NN

Cell: _ Email: | - oc  Service Advisor: 3 SAMANTHA EARL
R

COLOR __YEA MAKEMODREL VIN LICENSE MILEAGE IN MILEAGE OUT

G1WMWhite | 21 GMC YUKON WCG859 4724 4729
PROD. DATE WARR. EXP. PROMISED . PONO. AYMENT INV. DATE R.O. OPENED READY

10DEC20 : 17:00 28MAY21 0.00 CASH 29MAY21 17:08 23MAR21 14:45 29MAY21
OPTIONS: SOLD-STK:MR137191 DLR:48109 ENG:6.2_LITER

LINE OPCODE TECH TYPE HOURS
AUTH CODE:

LIST NET TOTAL

44000
SOLD HRS.:

0.00 LUB:
0.00 LUB:

281360 TLABOR
20.00

0.00 SUB:
.00 SUB:

TECH: 181671 ACITUAL HRS.: 22.80

SALE-LBR: 2813.60 PTS: 9445.61 MSC:
COST-LBR: 440.00 PTS: 4275.40 MSC:

4724 ENGINE REPLACEMENT

VERIFIED CUSTCMER CONCERN, VEHICLE SOMETIMES STALLS OUT. ALSO THERE

IS A LOUD KNOCKING AND SQUEALING NOISE EMANATING FRCM ENGINE. CCNNECTED
MDI2 SCAN TOCL TO VEHICLE DLC AND SCANNED VEHICLE FOR CODES. DTC FOUND
IN ECM: P0016(00) CRANKSHEAFT POSITION HZH&NMWmHZObm CAMSHEAFT POSITION
NOT PLAUSIBLE / HISTORY DTC STATUS, P0324 (00} KNOCK SENSCR MODULE
PERFORMANCE / HISTORY DTC STATUS. REMOVED DRIVE BELT, AND RE-RAN
VEHICLE. LOUD KNOCKING/SQUEALING NOISE STILL PRESENT WITE DRIVE BELT
OFF. REMOVED BCTH VALVE CCVERS AND INSPECTED ROCKER ARMS, PUSH RODS,
AND VALVES/VALVE SPRINGS, ALL IS OK. MONITORED MISFIRE PARBMETERS WHILE
VEHICLE IDLING, FOUND NO CYLINDERS MISFIRING AT THIS TIME. INSPECTED
ENGINE OIL LEVEL, ENGINE OIL LEVEL TO LOW TO SHOW ON DIP-STICK. DRAINED
OIL FROM OIL PAN, AND INSPECTED ENGINE OIL CONDITION. ENGINE OIL
CONDITION DARK BROWN WITH EXCESSIVE METAL SHAVING DEBRIS IN IT. ALSO
REMOVED CIL FILTER AND FOUND EXCESSIVE AMOUNT OF METAL DEBRIS IN OIL
FILTER. CREATED GM TAC CASE #9-6618070826 FOR FURTHER ASSISTANCE AND
ALSO SENT VIDEQ OF ENGINE RUNNING ALONG WITH PHOTOS OF ENGINE OIL
CONDITION. GM TAC CONSULTANT PHIL, ADVISED TO INSPECT TEE MAIN BEARING,
ROD BEARINGS, OIL PUMP, AND QIL PASSAGES FOR ANY EXCESSIVE WEAR OR
DEFECTS. NCTE FROM GM TAC CONSULTANT PHIL, IF ENGINE CAN BE REPAIRED
REPLACE ALL LIFTERS ALCNG WITH CAMSHAFT AND BEARINGS. LOWERED STEERING
GEAR ASSEMBLY. REMOVED OIL PAN. FOUND CYLINDERS 3 CONNECTING ROD HAS A
BURNT COLORATION COMPARED TO THE OTHERS. REMOVED CYLINDERS 3 AND 4
CONNECTING RCD CAPS, FOUND CYLINDERS 3 AND 4 CONNECTING ROD BEARINGS
EEAVILY WORN/SCORN (SPUN). ALSQO FOUND CYLINDERS 3 AND 4 CONNECTING RODS
EXCESSIVELY SCORN. ALSC NCOTICED EVEN MCRE BIGGER METAL DEBRIS IN OIL

” N : . : ON BEHALF OF SERVICING DEALER, [’
| acknowledge notice and oral approval of an increase in the original estmated price. HEREDY GERTIFY THAT THE .:moaﬁ._m‘oz LABOR AMOQUNT

0.00 TOTAL122

55.
0.00 TOTAL 4715

21
.40

Signature or initials"
STATEMENY OF DISCLAIMERAND ARBITRATIONAGREEMENT
In the course of servicing, CE ocuivalont parts may Do used.

The factory warranty consttutes all of te wamanties with respect © he sale of this
ftemfterns. The Soller hereby expressly disclaims all wamanties clthor oxpress or implied,
Inclucing any implied wamanty of merchantability or fitness for a particuiar purpose, Seller
neither assumes ner authorizes any other person 1o assume for it any liabilky n connacton
with the saio of this tomfitems. Any disputs 1 custy and the denleship anging from
or ralated 1o this vehicio or this ransaction will be setied by mandatory 2nd binclng arbitration
pursuant to the Fedaral Ardliration Act § U.S.C § 1 2t sBg. The arbitation shall bo conducted
_3. a single arditster. The arbitrator may gront whatover relief the parties may bo onttied to at
2w or in equity.

CONTAINED HEREON IS ACCURATE UNLESS

QWNER. THEREWAS NO INDICATION FROM
THE APPEARANGE OF THE VEHICLE OR
OTHERWASE, THAT ANY PART REPAIREDOR
REPLACED UNDER THIS CLAIM HAD BEEN
CONNECTED [N ANY WAY WITH ANY

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

MISC. CHARGES

ACCIDENT, NEGLIGENCE OR
RECORDS SUPPORTING THIS CLAIM ARE
AVAILABLE FOR (1) YEAR FROM THE DATE
OF PAYMENT NOTIFICATION AY THE
SERVICING DEALER FOR INSPECTION BY
WMANUFACTURER'S REPRESENTATIVE,

TOTAL CHARGES

LESS INS./OED/DIS

TOrPA0A . L

SALES TAX

CUSTOMER SIGNATURE

(BONED)  GCALLR, GLNDtAG CRACH [DAT]

2 RQe= Y= OMO

PLEASE PAY
THIS AMOUNT

il Clobal, UG EME ZZRVICE INVOICE - XTI - D0B00C4 - IMACING

Warranty Copy

Page 2 of 11

THANK YOU!




I o Sorvice Advisor 3 SAMANTHA EARL

NLITHIA

Honolulu GMC Buick Cadillac # 253
2845 North Nimitz Hwy - Honolulu, HI 96819

Main Phone (808) 836-7007

WARRANTY. invoice + | EEEEEE
cosomer N o A
Contact: [

Service Direct (808) 738-9270
REMIT PAYMENY TO: LITHIA MOTORS SUPPORT SERVICES
PO BOX 679811, Dallaz, TX 75257-9811

MAKE/MODEL VIN LICENSE MILEAGE IN

G1W/White

MILEAGE OUT

GMC YUKON WCG859 4724

DEL DATE

WARR. EXP. PROMISED PO NQ. RATE PAYMENT INV. DATE

4729

R.O. OPENED

READY

10DEC20

17:00 28MAY21 0.00 CASH 29MAY21

17:08 23MAR21

14:45 29MAY21

OPTIONS: SOLD-STK:MR137191 DLR:48109 ENG:6.2_LITER
: LINE OPCODE TECHE TYPE HCURS LIST NET

PAN. REMOVED OIL PUMP TO INSPECT, FOUND LIGHT SCORING ON THE PUMP
VEINS/ROTOR. WILL PROCEED TO MAXE COST COMPARISON WITH ALL THAT IS
NEEDED TO REPAIR ENGINE AND JUST A COMPLETE ENGINE LONG BLOCK
REPLACEMENT. WARRANTY APPROVED COMPLETE ENGINE REPLACEMENT. DRAINED
ENGINE COOLING SYSTEM. RECOVERED R-1234YF A/C SYSTEM, RECOVERED (.8 XG
(SPEC: 1.0KG). RELIEVED FUEL SYSTEM. REMOVED BOTH FRONT WHEELS. REMOVED
BOTH FRONT FENDER LINERS. REMOVED FRONT BUMPER FASCIA. REMOVED BOTH
HEADLAMPS. REMOVED INTAKE AIR BOX ASSEMBLY WITH AIR DUCT. REMOVED DRIVE
BELT. CUT AND DISCARDED A/C BELT. REMOVED FRONT END UPPER TIE BAR
ASSEMBLY. REMOVED UNDER-HOOD FUSE BLOCK ASSEMBLY. REMOVED FAN AND
RADIATOR ASSEMBLY. REMOVED ALTERNATOR. REMOVED WATER PUMP HOUSING.
REMOVED_A/C COMPRESSCR. REMOVED STARTER. REMCVED TORQUE CONVERTER
BOLTS. REMOVED INTAXE MANIFOLD. REMOVED ENGINE HARNESS FROM ENGINE
BLOCX. REMOVED ALL OQTHER HOSES, PIPES, GROUND CIRCUIT, AND ANY OTHER
ITEMS THAT IS ATTACHED TO ENGINE BLOCK. USING ENGINE HOIST, SEPARATED
COMPLETE ENGINE BLOCK FROM TRANSMISSION (OLD ENGINE SERIAL
#N1201891CUBX0254) . TRANSFERRED ALL OTHER PARTS FROM OLD ENGINE ONTOQ
NEW ENGINE BLOCK (NEW ENGINE SERIAL #T2210338L82X1087). INSTALLED NEW
ENGINE BLOCK INTO VEHICLE AND TORQUE TRANSMISSION TC ENGINE BLOCK BOLTS
TO SPEC. REVERSE ORDER PER RE-INSTALLATION OF ALL OTHER REMOVED PARTS
AND TORQUE TO SPEC. REPLACED ALL NECESSARY SEALS, CGASKETS, RETAINERS
AND BOLTS. VACUUM BLEED COCLING SYSTEM. VACUUMED AND RECHARGED A/C
SYSTEM TO SPEC: 1.0 KG. ADDED 92 QUARTS OF DEXOS 0W-20 ENGINE OIL TO
ENGINE. RAN VEHICLE AND INSPECTED FOR ANY OIL LEAKS OR COCLANT LEAKS,
NC LEAKS PRESENT AT THIS TIME. PERFORMED THROTTLE BODY IDLE AIR FLCW
COMPENSATION RESET. PERFORMED CRANKSHAFT POSITION VARIATION LEARN. RAN
VEHICLE AND LISTENED FOR ANY ABNORMAI. ENGINE NOQISES, NO ABNORMAL NOISES
PRESENT AT THIS TIME. CONNECTED SCAN TCOL AND CHECKED FOR ANY CODES,
FOUND NONE AT THIS TIME. COMPLETED REPATR.

(LABOR CODE: 4067490 ENGINE REPLACEMENT, LABOR TIME: ST).

dhkdkdhdhkkdhkhhkddrdoddhddkdhkbrdrhhrehbrdhhdkdrbhRrrerRerrrir

REFER TO RO 114053
CAUSE: .

B CUSTOMER STATES CUP HOLDER COMPARTMENT INOPERATIVE - INSTALL SOP -

TOTAL

"I acknowledge notice and oral epproval of an Increase in the criginal ¢stimated price.
Signature or inftials®

STATEMENT OF DISCLAIMERAND ARBITRATIONAGREEMENT

ir: tho course of servicing, OF aquivalent parts may bo used,

The factory waranty constitutes all of the warranties with rospect to the sale of this
ftemftems, The Soller heredy expressly disclaims all warranties either expross or implled,
Including any implied waronty of merchentability or fitness for a particular purposo, Seller
neither assumes nor autrorizes any other person t© assume for it any liabilty In connection
with the sale of s itomAitems. Any dispute batwoen ¢ and the dealership aesing from
or related 1o this vohicls or this ransacicn will be settlod by mandatory and tinding arbitration
pursuant to the Fodoral Artlttation Att 9 U.S.C § 1 ot seg. The arbitration shall be conducted
_5 a single uiquan Tho arbitrator may grant whatever reller the parties may be ontitied to at
lavwe or i aguity,

ON BEHALF OF SERVICING DEALER, 1[.
HEREBY CERTIFY THAY THE INFORMATION |:

CONTAINED HEREON IS ACCURATE UNLESS
OTHERWISE SHOWN. SERVICES DESCRIBED)
VVERE PERFORMED AT NO CHARGE TO
OWNER. THEREWAS RO INDICATION FROM
THE APPEARANCE OF THE VEHICLE OR
OTHERWISE, THAT ANY PART REPAIREDOR
REPLACED UNDER THIS CLAIM HAD 8EEN
CONNECTED IN ANY WAY WITH ANY
ACCIDENT, NEGLIGENCE OR MISUSE.
RECORDS SUPPORTING THIS CLAIM ARE
AVAILABLE FOR. (1) YEAR FRON THE DATE
OF PAYMENY NOTIFICATION AT THE
SERVICING DEALER FOR INSPECTION BY
MANUFACTURER'S REPRESENTATIVE.

LABOR AMOUNT

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

LESS INS./DED/DIS

Or=P>={0— .o

SALES TAX

CUSTOMER SIGNATURE

DO DOALTIR, (G NCRAL WANM) T O AUTHORZY0 MLKEEN  {DAYY]

20w 0=200mo,

PLEASE PAY
THIS AMOUNT

g Cioval LS EMF SCRVICE INVTICE - XSI0C - 000004 - INACING

Warranty Copy

Page 3 of 11

THANK YOu!



WARRANTY . I NLITHIA
Honolulu GMC Buick Cadillac # 253
customer I T2 2045 North Nimitz Hwy - Honolulu, HI 96819

Main Phone (808) 836-7007

contact: [N Service Direct (808) 738-9270
: Email lnome Service Advisor: 3 SAMANTHA EARL N G 30X 67s81 Dates, T 76007 G811
COLOR i YEAR MAKE/MODEL VIN LICENSE MILEAGE IN MILEAGE QUT
GAWhite 21 GMC YUKON i WCG859 4724 4729
DEL DATE PROD. DATE WARR. EXP, PROMISED PO NO. INV. DATE R.O. OPENED READY
10DEG20 17,00 28MAY21 0.00 CASH 29MAY21 | 17:0823MAR21 | 14:45 20MAY21
OPTICNS: SOLD-STK:MR13719% DLR:48109 ENG:6.2_LITER
i LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
1034950 FRONT FLOOR CONSCLE CUP HOLDER TRIM PLATE
REPLACEMENT
181671 WG4 0.00 : FC.43 70.43
166371 WG4 1.10 84.32  84.32
1.10 154.75 154.75
1 84977404 F-PLATE 445.77  445.77  445.77
FC: PARTE: 84977404 COUNT: 1 20177 44577 TPARTS
CLAIM TYPE:
AUTE CODE:
3520 15475 TLABOR
TECH: 181671 ACTUAL HRS.: 1.37 SOLD HRS.: 0.00
TECH: 166371 ACTUAL HRS.: 1.64 SOLD HRS.: 1.10
SALE-LBR: 154.75 PTS: 445.77 MSC:  0.00 LUB: 0.00 SUB: 0.00 TOTAL 600.52
COST-LBR:  35.20 PTS: 201.77 MSC:  0.00 LUB: 0.00 SUB: 0.00 TOTAL 236.57

4724 FRONT FLOOR CONSOLE CUP HOLDER LID DOES NOT SIT FLUSH WHEN
CLOSED/DOES NOT LATCH INTERMITTENTLY: ***TECHNICIAN#166371*** VERIFIED
CUSTOMERS CONCERN, THE FRONT FLOOR CONSOLE CUP HOLDER LID DOES NOT SIT
FLUSH WHEN CLIOSED AND DOES NOT LATCH INTERMITTENTLY. PER PREVIOUS
TECHNICIANS DIAGNOSIS, REPLACED FRONT FLOOR CONSOLE CUP HOLDER TRIM
PLATE. REMOVED BOTH FRONT SEATS, REMOVED BOTH FRONT FLOOR CONSOLE
APPLIQUES. REMOVED BOTH REAR FLOOR CONSOLE APPLIQUES, REMOVED BOTH
FRONT FLOOR CONSOLE EXTENSION PANELS. REMOVED BOTH FRONT FLOOR CONSOLE
BOLT ACCESS HOLE COVERS, REMOVED FRONT FLOCR REAR CONSQLE SIDE TRIM.
REMOVED FRONT FLOOR CONSOLE FASTENERS AND SLID CONSOLE REARWARD TO GAIN
CLEARANCE. REMOVED AND REPLACED FRONT FLOOR CONSOLE CUP HOLDER TRIM
PLATE, TRANSFERRED ALL COMPONENTS FROM ORIGINAL TRIM PLATE TO
REPLACEMENT TRIM PLATE. REINSTALLED ALL COMPONENTS IN REVERSE ORDER,
TIGHTENED FASTENERS TC SPECIFICATIONS. CHECKED OPERATION OF CUP HOLDER
LIDS AND FOUND OPERATING AS INTENDED AT THIS TIME, OK AT TEIS TIME.
CHECKED QPERATION OF FRONT FLOOR CONSOLE COMPONENTS AND FOQUND OPERATING
AS INTENDED AT THIS TIME. ***WARRANTY ADMINISTRATION NOTES: LABOR OP#

"I ackaowledge notice and oral approval of an increase in the original esimated price. | GEnedy Gy THAT TIE MroRGIoN | | LABOR AMOUNT
Signature ¢ initials' CONTAINED HEREON IS ACCURATE UNLESS| ™" [ 0 4 ores AMOUNT it
STATEMENT OF DISCLAIMERAND ARBITRATIONAGREEMENT e s SO, SCRVICES DEACRBEND
In the courss of serviing, OE oquivalent parts may be used OWNER THEREWAS NO INDICATION From [=] GAS, OIL, LUBE i
Tho factory wamanty constitutes all of tho wamantes with respect 10 the sale of IS | TRE APPEARGNGE OF THE VEHIGLE OR [ = T
tomfitems. Theo Sejlor heroby exprossly disciaims all warranties oithor express or implied, | oTHERWISE, TRAT ANY PART REPAIREDOR |G| SUBLET AMOUNT o
Including any implied waranty of morchantablity or finass for a particula” purpose. Seller | REPLACED UNDER THIS CLAM HAD BEEN R
noftncr assumes ror authorizes any other parson to assumo for it any lkablity in connection | CONNECTED IN AKY WAy wirr _any f)'| MISC. CHARGES T
with o sale of this tomitoms. Any disoute between customor and the dealoship odsing from | ACCIDENT,  NEGUIGENCE OR MISUSE |, T, S JA
o relatod 1o this venicis or this transacion will be sefiled by mandatory and tinding ardliraton | RECORDS suprorTiNG Twis cLam ARe T | TOTAL CHARGE: L
pursuant to the Federol Atbiration At 9 US.C § 1 et sog. The arbitiaton shail be conducted | "0 REE0F () TRETEN THF PR 1 1™ e inemne nni ™S
by a single artitrator. The erbitrater may grant whatever rollof the parties may be entitied 10 3t § sericinG. DEALER FOR INSPECTION BY O -
law or in equity. MANUFACTURER'S REPRESENTATIVE, N SALES TAX
CUSTOMER SIGNATURE 1) BZALKR, GENGHAL MAKMOLR O AUTHORUED PLR00N  (DATT PLEASE PAY
THIS AMOUNT

g 20T .M. oW, LUC BMF ZZRVICE INVO(CE « XII0C - S5I004 - IMAGTNG %mz‘N\dQ Oct‘ %Ummm & 0* Q% THANK YOU!




WARRANTY

Contact: [ GGG

Bus:
ail:

e |

T o Service Advisor: 3 SAMANTHA EARL

NLITHIA

Honolulu GMC Buick Cadillac # 253

2945 North Nimitz Hwy - Honolulu, HI 96819
Main Phone (808) 838-7007
Service Direct (808) 738-9270

REMIT PAYMENT TO: LiTHIA MOTORS SUPPORT SERVICES
PO BOX 679811, Dallaz, TX 75267-9811

Em
YEAR
21

MAKE/MODEL
GMC YUKON

VIN

AW

LICENSE
WCG859

MILEAGE IN MILEAGE QUT
4724 4729

DEL DATE

PROD. DATE

WARR. EXP. PROMISED

PO NO. : m>_ E PAYMENT

INV. DATE

R.O. OPENED

READY

10DEC20

17:00 28MAY21

0.00 CASH

29MAY21

17:08 23MAR21

14:45 20MAY21

OPTIONS: SOLD-STK:MR137191 DLR:48109 ENG:6.2_LITER

LINE OPCCDE

TECH TYPE HOURS

LIST

NET

1034990 (1.1), DIAGNOSTIC TIME GOES TO TECHNICIAN #181671,

REPAIR TIME

GOES TO TECHNICIAN #166371.***
LR R R L R R R R R R T R R R R R R S O S T O T R T S S Y S S PR S R S Y
C CUSTOMER STATES POCR BLUETOOTH AUDIO CONNECTION
CAUSE: MISCELLANEOUS
wpummwm oZmH»w - CUSTOMER CONCERN NOT DUPLICATED
166271 WG4 0.30 42.20
0 0 TPARTS
860 4220 TLABOR
TECH: 166371 ACTUAL HRS.: SOLD HRS.:  0.30
SALE-LBR:  42.20 PTS: 0.00 MSC: 0.00 LUB: 0. 0.00
COST-LER: 3.60 PTS: 0.00 MSC: 0.00 LUB: 0. 0.00

4724 UNABLE TO DUPLICATE CUSTOMERS CONCERN/NO TROUBLE FOUND: UNABLE
TO DUPLICATE CUSTOMERS CONCERN, TEST DROVE VEHICLE FCR FIVE MILES WITH

0.35

PLAY MUSIC AND FOUND TEAT AUDIC CCONNECTION REMAINED CONSTANT DURING
TEST DRIVE. SEARCHED FOR APPLICABLE BULLETINS, FOUND BULLETIN
#21-NA-053 REGARDING NUMEROUS BLUETOOTH RELATED CONCERNS. FOUND THAT
RADIO CALIBRATIONS WERE UPDATED DURING LINE K RECALL, REFER TO LINE X
REGARDING UPDATE. CUSTOMERS CONCERN MAY HAVE BEEN CORRECTED WHEN
UPDATING RADIC CALIBRATIONS, RECCMMEND HAVING CUSTOMER MONITOR FOR
FURTHER CONCERNS.
R R L L R g R e 3

F ALTERNATE TRANSPORTATION - SUPPLIED BY ENTERPRISE RENTAL

CAUSE: mwwwmeU ALTERNATE TRANSPORTATION - SUPPLIED BY ENTERPRISE RENT

NWP NO WORK PERFORMED

99 WG4 0.00 0.00

TECHNICIANS PERSONAL CELL PHONE (IPHONE 12 PRO) PAIRED VIA BLUETOCTH TO

TOTAL
TOTAL

TOTAL

42.20

42.20
9.60

0
0

0 TPARTS
0 TLABOR

"I acknowledge rotice and oral approval of an increase in the original esimated price.
Signature or initials”

STATEMENT OF DISCLAIMERAND ARBITRATIONAGREEMENT

int the course of sorvicing, OF equlvalent pars may be usod.

The factory warranty constitutes all of the warranties with respect to the sale of this
femitoms. Tho Scilor heroby expressly disclaims a8 wamantios either express or Impliod,
Including any Impliect warranty of merchantablity or fithoss for @ particular purpese. Seller
noither assumes ner autrorizes any other person to assume for & any Labilty in connettion
with the sale of this itemfitoms, Any dispute betwoen customer and the dealership arising from
cr related o this vehitlo or this transacton will be setfied by mandatory and hinding arbitration
purspent to the Fedoral Artiteatien Ast 9 U.S.C § 1 ot seg. The arbitraion shall be conducted
_S. a single _w.%aﬁon The arbitrtor may grant whatever relief the parties may be entitied to at
law or in oguity,

ON 8EHALF OF SERVICING OBALER, |

HERERY CERTIFY THAT THE INFORMATION |

CONTAINED HEREON IS AGCURATE UNLESS
CTHERWISE SHOWN. SERVICES DESCRIBED)
WERE PERFORMED AT NO CRARCE TO
OWNER. THERE WAS NO INDICATION FROM
THE APPEARANCE OF THE VEHICLE OR
OTHERWASE, THAT ANY PART REPAIREDOR
REPLACED UNDER THIS CLAIM HAD 8EEN
CONNECTED IN ANY WAY WITH ANY
ACCIDENT, NEGUGENCE OR MISUSE.
RECORDS SUPPORTING THIS CLAIM ARE
AVARAGLE FOR (1) YEAR FROM THE CATE
OF  PAYMENT NOTIFIGATION AT 'THE
SERVICING DEALER FOR INSPECTION BY
MANUFACTURER'S REPRESENTATIVE.

LABOR AMOUNT

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

LESS INS./DED/DIS

D AQ

SALES TAX

CUSTOMER SIGNATURE

MO DEALTR, OCMRAL MANASCH Ot AUYHCIE R MERBIN  {DATH]

QU= BOUMO

PLLEASE PAY

THIS AMOUNT

g S/eoul LLC EVF SERVICE IIVEICE - X310C - 0000004 - IMACING

Warranty Copy

Page & of 11

THANK You!




Bus:

NLITHIA

WARRANTY :Zoﬁm#

Contact: [N

2945 North Nimitz Hwy - Honolulu, HI 96819
Main Phone (808) 836-7007
Service Direct {808) 738-9270

Honolulu GMC Buick Cadillac # 253

REMIT PAYMENT TO: LITHIA MOTCRS SUPPCRT SERVICES

Cell: Email |_3030 Service Advisor: 3 SAMANTHA EARL PO BOX 676814, Dalias, TX 752670817
COLOR YEAR MAKEMODEL VIN LICENSE MILEAGE IN MILEAGE OUT
G1W/White 21 GMC YUKON i WCG859 4724 4729
DEL DATE PROD. DATE WARR. EXP. PROMISED PO NO. INV. DATE R.O. OPENED READY
10DEC20 17:00 28MAY21 0.00 CASH 29MAY21 17:08 23MAR21 14:45 29MAY21
OPTIONS: wO_.D.m._.x MR137191 DLR:48109 ENG:6.2_LITER
LINE CPCODE TECH TYPE EOURS LIST NET TOTAL
TECH: 99 ACTUAL HRS.: 0.00 SOLD HRS.: 0.00
SALE-LBR: 0.00 PTS: 0.00 MSC: 0.00 LUB: .00 SUB: 0.00 TOTAL 0.00
COST-LBR: 0.00 PTS: 0.C0 MSC: 0.00 LUB: C.00 SUB: 0.00 TOTAL 0.00
Sk Kk kR Kk K kK ko ke K ko g ok ok ok o e ok ok e ok ok ok e ok s ok e e ok ok ok ok ok ok ko ok
G** Product mmmwﬁm Recall (N202313000): Third Row Seat Belt Damage
(Release Date 3/18/2021)
CAUSE : WPO.HO%K RECOMMENDED
9105643 N20231300 Safety recalllnspect 3rd
outboard seatbelts
181671 G4 0.20 28.14 28.14
0 0 TPARTS
440 2814 TLABOR
TECH: 181671 ACTUAL HRS.: 0.45 SOLD HRS.: 0.2¢C
SALE-LBR: 28.14 PTS: 0.00 MSC: 0.00 LUB: .00 SUB: .00 TOTAL 28.14
CCST~LBR: 4.40 PTS: 0.00 MSC: .00 LUB: .00 SUB: 0.00 TOTAL 4.40
MWN»NMMWmmewooo- Safety Recall ? Third Row Seat Belt Damage - (Maxr
PERFORMED SAFETY RECALIL #N202313000. OPENED LIFTGATE, LOWERED THIRD
ROW SEATS. INSPECTED BOTH LEFT AND RIGHT THIRD ROW OUTBOARD SEAT RELTS,
BOTH OUTBOARD SEAT BELTS INSTALLED CORRECTLY, NO FURTHER ACTIONS
REQUIRED. COMPLETED RECALL.
(LABOR OPERATION: 9105643 INSPECT 3RD OUTBOARD SEATBELTS FOR
CORRECT INSTALLATICN - NO REPLACEMENT REQUIRED, LABOR TIME: 0.2ER) .
*******************#****.».ur*.&..&***********************
H** UPON INSPECTION BATTERY TEST FAILED
CAUSE: MISCELLANEOUS
4041510 BATTERY REPLACEMENT
181671 WG4 .3¢C 182.88 182.88
"l acknowledge notice and oral approval of an increase in the original esimated price. | Toemy CerTeY THog TiE wramiamon |11 LABOR AMOUNT
Signature of intials” CONTAINED HEREON S ACCURATE UNLESS:.: [~ ARTS AMOUNT :
STATEMENT OF DISCLAIMERAND ARBITRATIONAGREEMENT OTHERWISE SHOWN, SERVICES DESCRIBEDI [} :
In tho coursa of serviclng, OF equivalent parts may be usod, OTNER, TR WAL o INocamon ron [E| Gas, OIL, LUBE i
The foctory wamanty constiutes ali of the wamantes wih respect o the sale of this { THE APPEARANGE Of THE VEHIGLE OR |9 T
item/items. Tho Sellor horeby expressly disclaims ail wamanties eoither express or Implied, | OTHERWISE, THAT ANY PART REPAIREROR |C | SUBLET AMOUNT
induding any Implied warranty of merchontodlifty or ftness for a particular pumese. Selier | REFLACED UNDER THIS CLAIM HAD BEENIR o
R oo S e 30 S B o 3 s Ry o | Ao MGG ot e || [T 3
e e e ey e o | W e o 7 [ [OVLOAROES
% 1 et seg. Th i g
BB Singo arolvmtor. T0s orarraror may Gramt veatover ralel i parios oy b6 otes 1o ot | o AMENT NoTRCATON T e ||| LESS INS/DEDDIS IS
[aw or in equity. MANUFACTURER'S REPRESENTATIVE. m SALES TAX
CUSTOMER SIGNATURE WA @A SeB o onwTR e ) [ D) EASE PAY
THIS AMOUNT
il (tobal, LLC n.snuntsnn.é.g‘sgiibg Ehzx <°cnﬂ

Warranty Copy

Page 6 of 11




warranty e I SLITHIA
Honolulu GMC Buick Cadillac # 253
Customer i Tag 2845 North Nimitz Hwy - Honolulu, HI 96819
Main Phone (808) 836-7007
Bus: contact: [N Service Direct (808) 738-9270
e 2 REMIT PAYMENT TO: LITHIA MOTORS SUPRORT SERVICES
Cell: m«:mm_um_:oq:m Service Advisor; 3 SAMANTHA EARL PO BOX 675811, Dallaz, TX 75267-9811
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN MILEAGE OQUT
G1WWhite 21 GMC YUKON WCG859 4724 4729
DEL DATE PROD. DATE WARR. EXP. PROMISED PO NQ. RATE PAYMENT INV, DATE R.O. OPENED READY
10DEC20 | 17:00 28MAY21 0.00 CASH 29MAY21 17:08 23MAR21 14:45 29MAY21
OPTIONS: SOLD-STK:MR137131 DLR:438109 ENG:6.2_LITER
: LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
1 88864542 BATT 94RAGM 374.34 374.34 374.34
FC: PARTH#: 88864542 COUNT: 1 16944 37434 TPARTS
CLAIM TYPE:
AUTH CODE:
2860 18288 TLABOR
TECH: 181671 ACTUAL HRS.: 1.44  SOLD HRS.: 1.3C
SALE-LBR: 182.88 PTS: 374.34 MSC: 0.00 LUB: ©.00 SUB: 0.00 TOTAL 557.22
COST-LBR: 28.60 PTS: 169.44 MSC- C.00 LUB: 0.00 SUB: 0.00 TOTAL 198.04

4724 BATTERY BAD CELL

UPON MCVING VEHICLZ FROM PARKED STALL INTC LIFT STALL, VEEICLE HAD

TO BE JUMP STARTED. DISCONNECTED BATTERY CABLES. CONNECTED MIDTRONICS
GR-8 TC VEHICLE BATTERY AND PROCEEDED TO DIAGNOSE BATTERY. BATTERY
SEVERELY DISCHARGED AND REQUIRES $0-108 MINUTES OF CHARGING. BATTERY
RESULT: BAD CELL REPLACE BATTERY, UNABLE TO MEASURE BATTERY CCA AND

BATTERY STATE OF HEALTH LOW. WARRANTY CODE: UCNR4-00020-0C0G2. REMCVED
AND REPLACED BATTERY. COMPLETED REPAIR.
(LABOR CODE: 4041510 BATTERY REPLACEMENT L87, LABOR TIME: 0.3ER +

1.0HR DG) .
HAEHIA R AT IR ARARKAKRKATRAEAAFT A AN ERKRA A AR A T A AT hohdohhhhhhdn
I** Service Update Bulletin (N202307080C): Auto Stop with_Low Battery
State of Charge - Expires with Base Waxrranty (Release Date
4/27/2021)
CAUSE: FACTORY RECOMMENDED
9105666 #N202307080: AUTO STOP WITH LOW BATTERY

166371 WG4 0.40 56 .27 56.27
0] 0 TPARTS
1280 5627 TLABOR
TECH : 166371 ACTUAL HRS.: 0.29 SOLD HRS. : .40
SALE-LBR: 56.27 PTS: 0.00 MSC: 0.00 LUB: 0.00 SUB: 0.00 TOTAL 56.27
"l acknowledge notice and oral approval of an increasa in the original esmatod price. | e taeor T Tan ot ¢ || LABOR AMOUNT
Signature o initials" CONTAINED HEREONIS ACCURATE UNLESS |- [~ o) oo™y i o
STATEMENT OF DISCLAIMERAND ARBITRATIONAGREEMENT L S B oL )
In the course of servicing, OF equivalont parts may be used. OWNER. THEREWAS NO INDICATION FROM E| GAS, Ol LUBE
The factory wartanty constitutes all of the warrantios with raspoct o the sale of S | THE APPEARANCE OF THE VEMICLE OR | T
temAterns. The Sellor heroby expresely disclsims ol warantles olther &xpross of Imgiiod, | OTHERWISE, THAT ANY PART REpaRenoR |G| SUBLET AMOUNT
incluging any Imglled wamanty of merchantabllity or fitness for a porticular purpese. Solier | REPLACED UNDER THIS CLAIM HAD BEEN R = Q
naither assumes nor authorizos any other parson 1o assume for it any liabity In connoction | CONNECTED IN ANY WAY wWitH ANY (| MISC. CHARGES T
with the sale of this tem/tems. Any dispute & Y Ch and the deale:ship arising from | ACCIDENT, NEGLIGENCE OR  AMISUSE, P A
or rolated to this vehicle or this transaction will be setied by mandatery and binding arbitration RECORDS SUPPORTING THIS CLAIM ARE J- TOTAL CHARGES L
pursuant to the Focoral Arbitration Act & U.S.C § 1 ot sog, The arbization srall bo conducted | Se et ﬁou,_w_:mﬂﬂn%.q .ﬂu.m un._xm I| LEss iNs/DEDDIS S
by a single arbitrater. The arbltrator may grant whatever relief the partios may boe ontitled 10 2t | sepviciNG DEALER FOR oY z -
law or in equity. MANUFACTURER'S REPRESENTATIVE, m SALES TAX
THIS AMOUNTY
G Ciobal, LLG CMF SERVIGY INVIOIGE - X3 « 0096004 « IMAGING qumﬁwMV\ OOU.V\ tmm.m 7 OW 11 THANK YOU!




WARRANTY

Contact: NG

NLITHIA

Honolulu GMC Buick Cadillac # 253
2845 North Nimitz Hwy - Honoluiu, HI 96319
Main Phone (808) 836-7007
Service Direct (808) 738-9270

o+ I

i % REMIT PAYMENT TO: LITHIA MOTCRS SUPRCQRT SERVICES
Email ”“_ home Service Advisor: 3 SAMANTHA EARL. PO BOX 678811, Dallas, TX 75257-2811
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN MILEAGE QUT
G1W/White 21 GMC YUKON WCG859 4724 4729
DEL DATE PROD. DATE WARR, EXP. PROMISED PO NO. RATE PAYMENT INV, DATE R.O. OPENED READY
10DEC20 17:00 28MAY21 0.00 CASH 29MAY 21 17:08 23MAR21 14:45 29MAY21
OPTIONS: SOLD-STK:MR137191 DLR:48109 ENG:6.2_LITER
. LINE OPCODE TECH TYPE HCURS LIST NET TOTAL
COST-LBR: 1i2.80 PTS: ¢.00 MSC: 0.CO0 LUB: .00 SUB: 0.00 TCTAL 12.80
4724 SERVICE UPDATE BULLETIN #N202307080-01 - AUTO STCP WITH LOW
BATTERY STATE OF CHARGE: PERFORMED SERVICE UPDATE BULLETIN
#N202307080-01 - AUTO STOP WITH LOW BATTERY STATE OF CHARGE. ATTACHED
MIDTRONICS GR~8 BATTERY STATION IN POWER SUPPLY MODE TO MAINTAIN
BATTERY VOLTAGE DURING PROGRAMMING EVENTS. ATTACEED MDI2 VIA SPs2 TO
UPDATE ENGINE CONTROL MODULE WITH LATEST CALIBRATIONS. PERFCRMED ENGINE
CONTROL MODULE - PROGRAMMING, WARRANTY CLAIM CODE# I
i STNE CONTRCL MODULE - SETUP, WARRANTY CLAIM CODE#
CLEARED DIAGNOSTIC TROUBLE CODES, LABOR QOP# 9105666
2 } RS TS S E SRS LA SR es S S AR SR EER RS RS SETEL SR RN SR L SRS 2
J** Service Update Bulletin (N202316750): 3xrd Row Head Restraints Will
Not mnmw Up - Expires with Base Warranty (Release Date
4/21/2021)
CAUSE: FACTORY RECOMMENDED
REC CUSTOMER REQUESTS PERFCRM RECALL
9% WG4 0.00 0.00 0.00
0 0 TPARTS
0 0 TLABOR
TECH: 9% ACTUAL HRS.: 0.00 SOLD HRS.: 0.00
SALE-LBR: 0.00 PTS: 0.00 MSC: 0.00 LUB: ¢.00 SUB: 0.00 TOTAL 0.00C
COST-LBR: .00 PTS: 0.00 MSC: 0.00 LUB: 0.00 8SUB: 0.00 TOTAL 0.CC

4724 PARTS ORDERED: ATTEMPTED TO PERFORM SERVICE UPDATE
#N202316750, FOUND NO PARTS AVAILABLE, ORDERED PARTS THROUGH HERMAN IN
PARTS DEPARTMENT.
de g & ok o Kk T T e vk vk ke ok e g e e R K e R R S Sk ok ok g ok ok e e e ol Fe vk e vkt T vl e gk sk Y o ok ok ok ok R K
K** Service Update Bulletin (N212327470): Infotainment $creen Remains
MWWMWNWHMH%OHQ Temperatures - Exp. W/Base Warranty (Release Date

"l acknowledge notice and oral approval of an increase in the original esfimated price. | PRy STALY OF SERVICING DEALLR. 17| LABOR AMOUNT
Signature cr initials™ CONTAINED HEREON S ACCURATE UNLESS| | 04 o e s o NT
STATEMENT OF DISCLAIMERAND ARBITRATIONAGREEMENT WL SERVISES DEsCRInE
In the course of senvicing, OE equivalent parts may bo used, OWNER. THERE WAS NO INDICATION FROM GAS, OIL, LUBE

The factory waranty constitutes ali of the waranies with respect o the sale of this
temiterms, The Seller hereby expressly disclaims aill warrontios oither oxpross or implled,
Including any Implied warranty of merchamabllity or fness for a paticular purposo. Seller
neither assumes nor awvthorizes any other person to assume for it any labity in ¢onnoction
with the salo of this itemiterns. Any dispute between customer and the daalorship adsing from

THE APPEARANCE OF THE VEHWICLE OR
OTHERWISE, THAT ANY PART REPAIREDOR
REPLACED UNDER THIS CLAIM HAD BEEN
CONNECTED IN ANY WAY
ACCIDENT, NEGUGENCE OR MISUSE

SUBLET AMOUNT
MISC. CHARGES

LR -0-

- EZQm=TU=DOMMO

f 5 ; CHARGES
or related to this vehicle or this transaction will be settiod by mandatory and tinding arbitreion | RECORDS SUPPORTING THIS CLAIM ARE TOTAL C
pursuant 1 the Federal Arbitration Act 9 US.C § 1 ot. 50g. Tho arbltation shall bo conducted | AYARABLEFOR (7) YEAR Firam me oAt | T. = 0 0 mn e e
by asinglc arbitrater, The arditrator may grant whatover rollof the parties may be entitiod 1o ot | SERvIcING DEALER FOR INSPECTION BY
law or in aquity, MANUFACTURER'S REPRESENTATIVE. SALES TAX
THIS AMOUNT

T Global, LG SMF SERVICE INVOICE - XDIGE - 5008064 - INAG NG

Warranty Copy Page 8 of 11 THANK YOU!



WARRANTY e [N NLITHIA
. Honolulu GMC Buick Caditlac # 253
Customer #I Tag 2945 North Nimitz Hwy - Honolulu, HI 96819

Main Phone (808) 836-7007
Bus: contact: [ G Service Direct (808) 738-9270

Cell: : Email: |GG oc Service Advisor: 3 SAMANTHA EARL B i oo g
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN MILEAGE OUT
G1W/White 21 GMC YUKON _ WCG859 4724 4729
DEL DATE PROD. DATE WARR. EXP. PROMISED PO NOQ. RATE PAYMENT INV. DATE R.O. OPENED READY
10DEC20 i 17:00 28MAY21 0.00 CASH 20MAY21 17:08 23MAR21 14:45 29MAY21
OPTIONS: SOLD-STKiMR137191 DLR:48109 ENG:6.2_LITER
H.HZm OPCODE TECH TYPE HOURS LIST NET TOTAIL

S i SR co voaacs -

Infotainment mo«mmn Remains

166371 WG4 84 .41 84 .41
0 0 TPARTS
1920 8441 TLABOR
TECH: 166371 ACTUAL HRS.: 0.57 SOLD HRS.: C.60
SALE-LBR: 84.41 PTS: 0.00 MSC: 0.00 LUB: C.00 SUB: 0.00 TOTAL 84.41
COST-LBR: 19.20 PTS: 0.00 MSC: 0.00 LUB: ¢.00 SUB: 0.00 TOTAL 19.20

4724 SERVICE UPDATE #N212327470 - INFOTAINMENT SCREEN REMAINS BLACK

IN COLD TEMPERATURES: PERFORMED SERVICE UPDATE #N212327470 -
INFOTAINMENT SCREEN REMAINS BLACK IN COLD TEMPERATURES. CHECKED CURRENT
RADIO CALIBRATIONS AND FOUND THAT RADIOC CURRENTLY HAS VERSION V150.3.1.
CHECKED SERVICE UPDATE INSTRUCTIONS AND IT STATES TO PERFORM UPDATES ON
ANY VERSION LESS THAN V155.3.8, FOUND THAT RADIO CALIBRATIONS NEED TO
BE UPDATED. ATTACHED MIDTRONICS GR-8 BATTERY STATION IN POWER SUPPLY
MODE TO MAINTAIN BATTERY VOLTAGE DURING DROGRAMMING EVENT. ATTACHED
MDI2 VIA SPS2 TO UPDATE RADIO WITH LATEST CALIBRATIONS. PERFORMED RADIO
- PROGRAMMING, FOUND THAT RADIO ALREADY HEAS CURRENT CALIBRATIONS,

ACTION WAS BLOCKED, WARRANTY CLAIM CODE# 80YZ70246610. PERFORMED RADIO
- USB FILE TRANSFER, WARRANTY CLAIM CODE# 80YZ70245183. INSERTED USB
DRIVE INTO VEHICLES USE PORT AND PERFORMED UPDATE, COMPLETED UPDATE AND
CEECKED VERSION, FOUND NOW AT V155.3.8. CLEARED DIAGNOSTIC TROUBLE
CODES, LABOR OP# 9105677 (0.6).

KRk e ok ke ke ke g A e Ko e ok e o ok e ok ok ok e ke o Sk v e ok R ok T R R e gk ok g e ok % o R R R % ek
~]3147

mszb_uw<Huzommmmvv@oszb.noz_mozm

"1 acknowledge notice and oral approval of an increase in the original estimated price. | BN, SELE OF, SERVICNG OFALER, 4 17| | ABOR AMOUNT
Signature or initials” CONTAINED HEREONIS ACCURATE UNLESS|: PARTS AMOUNT
STATEMENT OF DISCLAIMERAND ARBITRATIONAGREEMENT e el SeRvicEe DEsCRIEED] 1)
In tho course of servicing, CE equivalent parts may be usoc. OWNER. THEREWAS NO INDIGATION FrRow | E| GAS, OIL, LUBE
The factory warranty constiutes all of the waranties with rospect to e sale of this | THE APPEARANCE OF THE VEMICLE OR |9 = T
itemvitems. Tho Seller hevedy expressly disclaims all warantes either expross or impliec, | OTHERWISE, THAT ANY PART REPAIREDOR |C| SUBLET AMOUNT
including any implied woranty of merchantabity o fitness for 3 ponticular purpcse, Seller | REPLACED UNDER THIS CLAM HAD BEEN|R o
noither ua«_...ﬂww aptwqxﬁu\éﬁom any other person to assume for it any labiity in connection mmzﬂzmo._.ma _ﬁ pmn«og Mmfo ni:: ANY | MISC. CHARGES M
with the sale toms. Any dispute between customer and the dealership arising from DENT, = N MISUSE. |
or folated 1o this vehicle or this tansaction wil be setied by mandatory and binding arbxration | RECORDS SUPORTING THIS CLAM ARE .ﬂ TOTAL CHARGES L
puTSuant to tho Foderat Arcitration Act 9 US.C § 1 6t s0g. The arbitration shall ba conduciod | SYARSERETOR () YEAR FROM THE OATE il LESS INSJOEDDIS |8
ww a single arbitator. Thoe arbitrator may grant whatever relief the partes may be ontited to at | sErviciNG DEALER FOR INSPECTION BY O i
law or In equity, MANUFAGTURER'S REPRESENTATIVE. N SALES TAX
CUSTCMER SIGNATURE CEHRDA  DEALDLONRAL MANAICH R AVTORET ACRSON ST 7| PLEASE PAY
7| THIS AMOUNT

R R Warranty Copy Page 9 of 11 THANK YOU!




Bus:

warRRaNY e SLITHIA
Honolulu GMC Buick Cadillac # 253
Customer #I Tag I 2945 North Nimitz Hwy - Honolulu, HI 96819
Main Phone (808) 836-7007
contact: || NGTGTNGE Service Direct (808) 738-9270

REMIT PAYMENT TO: LITHA MOTORS SUPPORT SERVICES

Cell: mamm_ﬂso:ﬂm Service Advisor: 3 SAMANTHA EARL PO BOX 679811, Dallas, TX 75267-9811
COLOR | YEAR MAKE/MODEL VIN LICENSE MILEAGE IN MILEAGE OUT
GIWMWhite | - 21 GMC YUKON WCG859 4724 4729
DEL DATE PROD. DATE WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE R.O. OPENED READY
10DEC20 17:00 28MAY21 0.00 CASH 29MAY21 17:08 23MAR21 14:45 29MAY21
OPTIONS: SOLD-STK{MR137191 DLR:43109 ENG:6.2_LITER
“ LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
FRCOM ALL OF US AT HONOLULU GMC/BUICK/CADILLAC
THANX YOU FOR YOUR BUSINESS. WE HOPE YCU ARE
COMPLETELY SATISFIED WITH YCUR SERVICE. YOU
MAY RECEIVE A SURVEY IN THE FUTURE. WE WOULD
GREATLY APPRECIATE YQU CCMPLETING IT. YOUR
COMMENTS AND INPUT ARE VERY VALUABLE TC US.
PLEASE CALL 808-738~9270 FCR FUTURE SERVICE.
TECH: 181671 ACTUAL HRS.: 26.0¢ SOLD ERS.: 21.5
TECH: 166371 ACTUAL HRS.: 2.85 SOLD ERS.: 2.4
TECH: 99 ACTUAL HRS.: 0.0¢C SOLD HRS.: 0
SALE-LBR: 3362.25 PTS: 0265.72 MSC: 0.C0 LUB: C.00 SUB: 0.00 TOTAL13627.97
COST-LBR: 545.80 PTS: 4646.61 MSC: .00 LUB: C.0C0 SUB: 0.00 TOCTAL 5196.41
DATE START FINISH DURATICN TYPE TECH LINE(S) CHG
03-24-21 13:24 13:26 0.C3 W 181871 B,
13:45 155357 T53 W 181671 A
15:38 1705 1.45 W 181671 A
03=-25-21 08:16 08:16 0.CO W 1818671 A
08:32 08:59 0.45 W 181671 G
08:59 08:59 0.CO W 181671 B
13:¢58 13:58 0.C0 W 181671 A
15:40 17:28 1.80 W 181671 A
03-26-21 09:14 09:15 0.02 W 181le71 A
C5-18-21 08:15 08:15 0.00 W 181671 E
08:53 08:53 0.00 W 181671 E
08:53 08:23 0.50 W 181671 H
09:23 08:23 0.00 W 181671 A
10:28 12:20 1.86 W 181€71 A
13:35 17:47 4 .20 W 181671 A
05-19-21 t8:19 10:35 2.26 W 181671 A
15:18 1.5:98 0.00 W 181671 H
15:50 16:46 0.84 W 181671 H
"l acknowlcdge notice and oral approval of an increase in the original estimated prce. mzmxmwm:%mﬂ:m hyﬂﬁﬂﬁﬂgﬁh +| LABOR AMOUNT
Signature or initials® CONTAINED HEREON IS ACCURATE UNLESS PARTS AMOUNT
STATEMENT OF DISCLAIMERAND ARBITRATIONAGREEMENT OTHERIIOE SHOVN. SERuoRS OEscheeolD i
et the courso of senicing, OF aquivalent ports Moy be used, OWER, THERETAS N0 Inpicamon trom |E| GAS, OIL, LUBE B
The factory waranty constitutes all of the wamanties with respect to the sale of this [ ThE APPEARANCE OF THE VEHICLE OR|S T
itemitems. Tho Solier heredy expressly disclaims all wamanties efther express or implied, | OTHERWASE. THAT ANY PART RePamepoR |G| SUSBLET AMOUNT
ncluding any Implied wamanty of merchantability or fitnoss for o particulor purpose. Scllor | REPLAGED UNDER THIS CLAIM HAD BEEN R Q
nolthor assumes nor auwthorizas any other person to assumo for it any liablity in connaction | CONNECTED IN ANY WAY wami ANYI'p'| MISC. CHARGES T.
with the sale of this itomitoms. Any dispute botwoen customar and the dealership anising from | ACCIDENT, ~NEGLIGENCE OR P A
or B_QMM_S nmwwﬂmhru_.w_a or this gwm&%:c maog Waaoa by ﬁﬁ:aﬂﬂw& u:aowpm_ao arbitration umm_n_..wwmm«mcnnwﬂﬁﬁh TS LA u»unm.._. TOTAL CHARGES L
ud Arbitra .S, ot A i [ r -
@.-M u.neoo arbitrater, The QQ&H«“_S may grant im:ﬂ?o.‘uw.ma& Eon«%n.:auo :33 Su%:mﬂ%ﬂoh Mmgﬂﬁmqurum:mﬂm» ngozaﬁ L LESS INGDEDDS w
law of i aquity. MANUFACTURER'S REPRESENTATYIVE, m SALES TAX K
THIS AMOUNT
Y (ool i EMP SeRICE INVOIGE 5106 uses - ACSIG SNQN:Q OOUV\ mumbm 10 0f 11 THANK YOU!




WARRANTY

Customer uI

Contact: NN

inioice + [

= A

home Service Advisor: 3 SAMANTHA EARL

NLITHIA

Honolulu GMC Buick Cadillac # 253

2945 North Nimitz Hwy - Honolulu, Hi 96819
Main Phone (808) 836-7007
Service Direct (808) 738-9270

REMIT PAYMENT TO: LITHIA MOTORS SUPPORT SERVICES
PQ BOX 679811, Dallas, TX 75267-6811

MAKE/MODEL VIN LICENSE MILEAGE IN MILEAGE CUT
GMC YUKON WCG859 4724 4729
DEL DATE PROD. DATE WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE R.O. CPENED READY
10DEC20 17:00 28MAY21 0.00 CASH 29MAY21 17:08 23MAR21 14:45 29MAY21
OPTIONS: SOLD-STK:MR137191 DLR:48109 ENG:6.2_LITER
LINE OPCODE TECE TYPE HOURS LIST NET TOTAL
05-20-21 08:44 08:25 0.69 W 181671 B
10:13 10:13 0.00 W 181671 A
10:38 10:39 0.02 W 181671 A
112332 11:41 0.16 W 181571 A
12:56 12:56 0.00 W 181671 A
16:16 16:58 0.7C W 181671 A
05-21-21 09:29 02:40 0.15 W 181871 A
05-24-21 15:48S 15:49 0.00 W 181671 A
16:50 17:16 0.44 W 181671 A
05-25-21 08:42 11:51 3.15 W 181671 A
13:05 13:41 0.¢0 W 181671 A
15:14 17:10 1.94 W 181671 A
05-28-21 07:54 C9:16 L 37 W 181671 B
09:17 09:21 0.07 W 181671 A
11:07 11:43 0.€0 W 181671 A
SECIrrelv) 14:22 1.04 W 181671 A
14:22 14:25 0.C5 ¥ 181671 E
14:25 14:28 0.05 W 181671 Py
14:35 14:35 C.C0 W 181671 A
15:14 16:31 1.29 W 166371 B
CE-29-21 08:29 08:50 C.35 W 166371 B
(0 5.5 5 40 1 09:28 0.29 W 166371 I
0S:29 09:29 0.C0 W 166371 X
A 15072 11:46 0.587 W 166371 X
11:46 12512 0.43 W 166371 L
12:12 12:33 0.35 W 166371 C
ACCOUNT SALE CCST CONTROL SALE COST CONTROL
44200 336225 54980 115668 1018814 461151
47800 7758 3510 0 0
22000 1362797  dkdkekkxk
COST, SALE, & COMP TOTALS 519641 1362797 0
"l acknowledge notice and oral approval of an incroasc in the original estimated prico. | i LT OF SERVICHE BEALLE: (1] LABOR AMOUNT 3362.25
Signature or initials” CONTAINED NEREON IS ACCURATE UNLESS| 1 [~ i ee™ v o 10265 72
STATEMENT OF DISCLAIMERAND ARBITRATIONAGREEMENT STMERIISE Shotax. arRvIcES oEscRIBEDID
In the course of senvicing. OF equlvalent parts may ba usad, OWNER. THEREWAS NO INDICATION FRow | ] GAS, OIL, LUBE : 0.00
The factory warranty constitutes all of the warmantios with respect 10 tho s2% of this [ THE APPEARANCE OF THE VEMICLE OR | T
ltemfitems. Tho Scller herady expressly disclaims all wamarties efther oxpross or Impliod, | GTHERWISE, THAT ANY PART REPAIREDOR |G| SUBLET AMOQUNT 0 Q.00
including any impliod waanly of merchantability or fitness for a particular pu'poso. Schor | REPUACED UNDER THIS GLANE HAD BEENIR
%ﬂa u%o:%&acﬁ %Rﬁ Wse M.SQ person to assume ams.u any :mq_éz_: SSoﬂ%m »mwﬂz.ﬁmquac hz ANY n<m><on§§ ARY |4 MiSC, CHARGES M 0.00
I 3 n Y ! +_ NEGUGEN MISUSE. L
o tod o he v o i i o Satios by Tordatay S Gxing Saodon | SCoTDS PPt e cua ane | TOTAL CHARGES L 13627.97
uant to tha Federal Arsitration 8. et itration conduct : .
Suﬁn single arbitrator. The arbltrator may grant im_mﬁ,a..mw%s_ the partios may be entitied fo at Mmasﬂﬁm”u_.m»r%:hw»%ﬂmnﬁozamm 1| _LESS INS./DED/DIS : 0.00
Tow Or iz oquiity. MANUFACTURER'S REPRESENTATIVE, m SALES TAX 0.00
CUSTOMER SIGNATURE D | DEALCT, GEMCAL WAL G ATHGRED FOReon AT PLEASE PAY
THIS AMOUNT 13627.97
QY iobal, LLC EMF STRVICE INVOICE - X3 18G - D604 - IMAGING smqmag 003‘ _mumum 11 of AA THANK YOU!






