LINE OPCODE TECH TYPE HOURS

SALE, & COMP TOTALS 990 4045

CONTROL

Exclusion of Wamrantiss; - .
Any wananties on the parts and accessories scld hereby are made by the manufacturer, The undersigned purchaser understands and agrees that dealor makes
na warrantizs of any kind, express or implled, and discleims all warranties, including warantlies of merchantability or fitness for a particular purposs, with
regard to the parts and or accessories purchased; end In that In no event shall dealer be llable for incidental or consequantial demages o commerclal losses
arising cut of such purchase, The undersigned purchaser further agrees that the warranties oxeluted by dealer, inchude, but are not [imited to any

‘DEBCRIPTION

LABOR AMOUNT

PARTS AMOUNT

that such parts and/or accessories are of merchantable quality or that they will gnable any vehicle or its systems 1o perform with reascnable safety, elficiency,
or comfort.

Limitad Labor Waranty:

The repair facility guarantess the labor used in performing the repairs listed on this repair order for a porlod of 12 months or 12,000 milss (whichever comes
first} from the date such repairs were completed. If our repalr or replacement falls in normal service within that paricd wa will fix it free of charge.
Shop Supply and Waste Disposal Charge:

All our service rapair inveices include a charge to recover some of the costs directly with the disposal or recycling of your vehicle's waate,

GAS, OIL, LUBE

SUBLET AMOUNT

SHOP/HAZARDOUS FEE’S

TOTAL CHARGES

metor oil, transmission fluld, coolant, oil filters, tires, brake Iinings, rotars, drums, drive beits, lubricating fiuids, rags, and waste vwater generated frem repairing
and cleaning your vehicle. The Service' Charge is not a government-requirad fee. The charge is calculated as percentage of labor cost of the rapair; not to
excoed 3 maximum of $25,

All parts Instellad ara new unless X

DISCOUNTS/COUPONS

SALES TAX

PLEASE PAY
THIS AMOUNT



Donte Kirksey
foia

Donte Kirksey
foia


LINE OP CODE TECH,

. TYPE DESCR;PTIONS/INSTRUCTIONS

108843

nq:hm:mvn Authorizetion:

'ze the retrieval of on-board data as neaded 1o tasilitate venfels rapok, a9 woll e3 shering of that data with tha manufacturer for dizgnostic and
resuach purpores.

Slmagw Fep Disclosure: f customer does not retriave his/her vehicls within 7 daye of belng notified that repair work Is completed, Dealer will than
% “IIJ: GW'G" day .l & storage fee
xclugon o

Any weatianties 6n u‘a parts and acgessorios sold hereby ara mada by tha l'an\ !r*luvuu Tha undersigned purchaser understande snd agzecs that
denler rakes no watrantics of eny kind, exgrees or Imaled, and gisclaims a w ¢, inchuding warrante org t.'bllll or iltness for a
polisular pwpou, with nqtv\l lo the parts and or accessorias purchased; and n .hal In no svem ghalk desler be flsbls for sl or consequantlal
damagas ot commarcial loseas arsing out ot such & apgreea that the werrantles axcluded by dealer, Include,
I.U| au tl iu any warrzntes that such parts and/far nomssonhv ere of lrmdullnble quality or that they will 2nad

pe. reasanabia safaty, affisienc y. or comfort.
Shwsup and Weste Disposal Chory

All ou? garvica repair Invcl.as |nc|udeauhnrne o recover somo of the costd diractly aseociated with the disposel or recycling of your vehictas waste,
nchuding: mdter oil, transmissfon 1lfd, cool Il Titers, tres, brake Mnings, rotors, drums, driva beits, trbricating fluids, rags, and waste water
generated i7om repeifing and clesalng your val The Service Charge is not & HoveInMent-raquired fsa. The charge Is caiculated 25 parcentaga of
abor cost of Ihe répair; not to exceed a raalmum of §26.

Autharizetion for Re) sh:

t hersty authorkze that zepalr wark farain est forth 1o be d along with the neae ssary materlal and agree that you ere not rezponsibls dor loss o‘
damage to vd-h:ln or articles laf: i vehisle 'n case of firg t or any allm cause bayand your control or for any Jeleys caused by unavallsbilt
ma by the u.ptllm or uer-m ) Imvuhv f employecs perrmission operate |ha vahizle -mun dasrr !d
g ecion 248 e a0 is bl

e any vehicle or its systams 1o

PRELIMINARY PARTS

PHCONE ESTIMATE FOR AUTHORIZED ADDITIONS

TALKED
TC
TIME
CALLED ADVISOR
ESTIMATE LABOR PARTS & LABOR REPAIRS TC DO

$




LINE OPCODE TECH TYPE HQURS LIST NET TOTAL
A PERFORM GM MAINTENANCE, REPLACE DEXOS OIL & AC DELCO OIL FILTER,
ROTATE TIRES, INSPECT AND SET TIRE PRESSURE, AND PERFORM MULTI
POINT INSPECTION
DR27 PERFORM GM MAINTENANCE, REPLACE DEX0S OIL &
AC DELCO OIL FILTER, ROTATE TIRES, INSPECT
AND SET TIRE PRESSURE, AND PERFORM MULTI
POINT INSPECTION

8791 CBG 37.95 37.95

1 19383806 (S)FILTER 6.55 4.79 4.79

8 88865700 O0W20 DEXOS OIL 6.74 4.82 38.56

PARTS: 43.35 LABOR: 37.95 OTHER: 0.00 TOTAL LINE A: 81.30

LR R R R R R R R R SRR R R R R R R R R R R R

B PERFORM MULTI-POINT:VEHICLE INSPECTION
27PT PERFORM MULTI-POINT VEHICLE TNSPECTION
8791 ISB:L i, . (N/C)
PARTS : c.00. LABOR . 0.00 OTHER:' -~ .0.00: TOTAL LINE B: ... 0.00

Buick GMC
fegiing

***Completely gatlsfleg***'

If you are not Completely Satisfied
Please contact Bill Maloney @ 781-924-4121
with any questions or concerns. Thank you!

Exclusion of Warranties: DESCRIPTION TOTALS
Any wamanties on ihe pards and accessories soid heraby are mada by We manulaciurer, The undersigned purshaser understands and agrees that cealer makes LABOR AMOUNT 3 7 9 5
no warantias of any kind, axpress or implied, and disciaims all warvanties, including warrarities of meschantability or Jtness for a paricular purpose, with X =
regard to the pars and or accessories purchased. andd in that In no event shall éealer be fiable for incidental or consequential damages or commercial losses PARTS AMOUNT A 3 3 5
afising out of euch parchase. The undersigned purchaser funher agrees fhat the wamanties excluded by dealer, include, but ase nol limited lo any = =
that such parls and'or accessories are of marchaniable quélity o7 thal they will enable any vehicle or i3 systems 1o perform with reascrable salety, eficieacy, GAS, OIL, LUBE O O 0
arcominn -
Lirnited Labor Wartanty: SUBLET AMOUNT 0.00
The repair facilty guarantses the lasor uzed In pedorming the repsirs listsd on this repair order for a peried of 12 months or 12,000 miles {whichever comes N ;
1irsth from the dalle such rapairs were completed. If our rapair or replacement fails in normal seivice within thai panog wa willfix # 1#@e of charge. SHOPMHAZARDOUS FEE'S 6.10
Shop Supply and Waste Disposal Charge: - -
All cur service repaid invoices include a charge 1o racover some of the cos1s directly associated with she disposal of racycling ¢f your vehicle's waste, including: TOTAL CHARGES 8 7 s 4 0
metor oil, transmission flukd, ccolant, oil filars, lires, brake linings. rotors, drums. drive balts, lubricating fluids, rags, and waste water generated from repairing
and cleaning your vehkle. The Service Charge i not a govermment-required fee. The charge is calculated as percentage of labor c:;sl of the repain not to DISCOUNTS/COUPONS O > O 0
excesd & maximum of $25. SALES TAX 3 09
All pants ir new ur i X
P PLEASE PAY
THIS AMOUNT 90.49

Copyiigh! 2014 COK Gobak, LLE SERVIGE INVOICE TYRE 2+ SI2C - IMAGING CUSTOMER COPY



# B 27PT ISP ~ PERFORM MULTI-POINT VEHICLE INSPECTION

Data Rotrfaved Authorizationz

I autrorize the retrisval of on-boardt dala as necded ta feciktate vahinle 1epalr, a5 wek as sharing of that data with ths manufacturer for dlagnostlc ang
frgsearch purposes.

Storage Fee Distosure! I customer does not retrisve hisfer vehicle within 7 days of belng notifled that repelt work ls aompleted, Desler will then
charge 830 per day as a storage fee.

Excluson of Warrentles;

Any warranties of the parts and accessories sold herety sre made by the srer. The ourcheser ur and agrees that
doaler makes no watanties of ad, and dsclalmg st wairanties, mctufr* warsanties of merchantablit cv 'meso for a
partieylar purpese, with Jragard to { rigs purchased; end in that i no event sh dl dealer be Eadle for incldants el
damages of commercial lasses ariglng out of xu-'n pus The undersigned purchaser further sgrees that ths warrantles sxciu y an

th are ro' ‘mlrad \o any wnnamkxs that nuch wmurd.’or ‘accassorles ate of merchantatye quallty oc thet thay will anablie any vehicz or its sys

PRELIMINARY PARTS

PHONE ESTIMATE FOR AUTHORIZED ADDITIONS

TALKED
T0
TIME
CALLED ADVISDR
TIMATE LABOR PARTS & LABOR REPAIRS TO DO

$




TOLD IT NEEDS TO BE REPLACED (BRIDGESTONE ALENZA A/S 02 -
275/50 R22 111T)
MB1T MOUNT AND BALANCE 1 TIRE

8791 CBG 24.95 24.95
1 84484375 B2755022 315.92 315.92 315.92
PARTS : 315.92 LABOR: 24 .95 OTHER: 0.00 TOTAL LINE A: 340.87
A ARk A A KA RAFT AR AAAAFTFIALFALAARFA AR A A A A ARk bR R A dRdhddkdx
Thank you for servicing with Prime Buick GMC
Our goal is to have every customer feeling

***Completely Satisfied***.

Tf you are not Completely Satisfied

Please contact Bill Maloney @ 781-924- 4121

with any questions or concerns. Thank you!

Exclusion of Warmntles; DESCRIPTION

TOTALS

Any wamranties on the pars and accessoriza sold hereby aze made by the ma: . The igred purchase? s and agrees that dsaler makes | | ABOR AMOUNT
no warraniias of any kind, express or implied, and disclaims all warranlias, incluoing warranties of murcha-uvbmy or litness for a panlculer purpoae, with

24

.95

mg'l’d 10 tha parts and or accescories purchased: and in thal in no event shall dealer be liable for incidental or cansequenlial damages or commercial I::ssel PARTS AMOUNT 3 1 5 . 9 2
arsing out of such purchase. The undersigned purchaser further agraes that he wamanties excluced by dealer. include, but are not limited ta any
e such pana and/or acceasories are of maszchantablz quality or that they will enable any vehicla or ils systems lo parform with reasonable safety, efliciency, GAS, OIL, LUBE O . 0 O
of comior.
Limited Labior Warranty: SUBLET AMOUNT 0.00
Tha repair lacilily Quasartees the lacor used in periorming the repairs listed on this repair order for a perod of 12 monlhs or 12,000 miles (whichever comes .
first) fram the date such repairs were completed. # our repair or rey ent faifs in normal service wilhin that pericd we will lix it fres ¢ charge. SHOP/MHAZARDOUS FEE'S O . O O
Shop Supply and Waste Disposal Charge: y— .
All our service repalr invoizes include a charge 1o recover some of the coets directly associated with the dispusal or resycling of your vesikle's waste, inclucis TOTAL CHARGES 3 4 O . 8 /
molor o, fransmisgion fluid, ¢oolant, oil lilers, tires, brake linings, rotors, drums, drive bets, lubricating fluids, rags, and wasle watar generated from repabing o I
and cleaning your vehile. The Service Charge is not a government-required Tes. The charge is calcufated as percentage of labor cost of the repali; not fo DISCOUNTS/COUPONS O : O O
exceed a maximum af $25. SALES TAX 19 '7 g
Al panair new X —— S . PLEASE PAY

THIS AMOUNT 360.62

Gognrgt 214 TDK Globel, LG SERVICE INVOICE TYPE 2- SIZC - IMAGING CUSTOMER COPY



L i

ate Raulovel Autharzaton: ' ' PRELIMINARY PARTS | PHONE ESTIMATE FOR AUTI-‘BRIZED ADDITIONS

.hn rwlnvn ofon-beard data a8 neaded to facilitote vehlsle repalr, as well es sharing of that data with the manufacturer Jor dizpnostic and

TALKED
sxavugl Fu Dlmbuu' H customer dozs not ratrieve hisihar vehicle within 7 days of being otified that repslr work Is completed, Dealer will then . TO
¢harge 830 oer day a3 a §ioraga fee, -

Exclusion of Warrantios:
Any warrantles on the parts and 2 surias sold heraby ere made by the manufacturer. Tha undersigred puretm:r uﬁdcrm'\du and agress that
ler makes no warranties ot eny kind, exeross of Impled, and disclalms all warrsntes, Mchuding warranties of merchantabl y‘ of fitness for s TIME .
particular purpose, with regerd 1o porte and or accassoriss purchased; and in thet in no event shall dealer be Il(‘l)lc fer inc dm‘n or consoquentla) CALL| . ADVISOR
damagas or commarcici losses arsing out of uch p . The rther agreas that the wam\nlle: excluded by dealsr, include, - e E,D

but a'e ot dfinilted to eny varcantss that such ;:ms andfor apceesaries £r of metdwnm% quakty or that théy will enetls any vehic's or its systems 10 3 -
rm with reaganable sefety, efficiency, or comfort. : ESTIMATE LABOR PARTS & LABOR REPAIRS Tc_) Do
p Supp and Weste vaom Chargu:
All our g3rvice repair in cices include & nhrqr 1o recover some of the costs directly associated whn the 1u¢mal or
kwlucing: motor cil, transmission 1fuid, coolant, ofl filters, ties

eCychr oi your vebicks waste, $
brake linings, rowes, drums, drive belts, Libriceting fluids, rags, and waste water
gem-va from rapaling and cleaning your vehicle, The Service Charge is not a govarnment-fequiced faa, The ¢i arge i foulated a5 pareantage of
bor cast of tha repalr; not o excead 8 meximum of § 26.

Authorizotion for Repeirs:
1 hereby autharize "m' repalr wetk HMereia set forth to be done along with 1he necenl'y matendal and agree that you are not responslbls for loss of $
damaga to vehick: or articles left In venich in casa of firg, thalt or any other causs nd your control or for zny delays caused by unpvaiBbe r(’ $

dalay in parts & 4 by tha supplisr or transporiee. § hereby grant you andfo armploy hzrein descrbed  TOTAL
2 re for the purpose of testing endfar Inspection, An exprass mes Bn s hereby auvr:wrl"dr;»d an abave vehicle 10
seoure the amount of rapairs harsto, The dealership is not responzible for damages from irsezing due ca hck of aniifresze.

mlsslon 10 operate Y12 vel

<&

X _ . . n % $

CUSTOMER SIGNATURE




0 0 TPARTS

0.00 MSC

0.00 SUB: 0.00 TOTAL

02-27-20  15:42  15:44 ~ 0.03 W 9178 F

COST, SALE, & COMP TOTALS 0 0 0

Excluston of Warranties: k. :DESCRIPTION.
Any warrantles on the parts and accessories sold hereby are made by the manufacturer, The undersignad purchaser undesstands and agroes that deslar makes LABOR AMQUNT
no warcanties of any kind, express or implied, and disclaims all waranties, including waaentias of merchantability or fitness for a particular purpose, with
regard to the parts and or accesgaries purchased; and in thet in no event shall dealer be liable for incidantal or consequertial damages or commaercial Inssus PARTS AMOUNT 0
arising out of such purchase, 1ho undersigned purchaser further agraes that the wamanties exeludad by daalar, Includz, but are net limited to any
thet such parts andior ies are of k ble quality or that they will ereble any vehicle or its systems ta perform weith reascnabla safety, sfticiency, | GAS, OIL, LUBE 0
or comfort,
Limited Labor Waranty: SUBLET AMOUNT 0
The repair facility guzrantaes the labor used in perferming the rapalrs listed ©n this repair order for a pariod of 12 months or 12,000 miea whichever comes
first} from tha date such rapairs weré completed. If our repair or replacement fails in normal service within that pericd we will 1ix it fres cf charge. SHOP/HAZARDQUS FEE’S 0.00
Shop Supply and Waste Disposal Charge:
All our service:repair invoices include a charge to recever soma of the cests diractly associated with the disposal or recycling of your vehicle's waste, Includings TOTAL CHARGES O . O 0
motor i, transmission fluid, coalant, oil fllters, tires, brake linings, rotars, drums, drive belts, lu!:r'-nirg fluids, rags, and waste water generated from repairing
and cleaning yeur vehicta. The Service Charge is not a governmant-required fee, The charge is ealculatad as percentage of labor cost of the repsir; ot to DISCOUNTS/COUPONS O : 0 O
£xceed a meximum of §28, SALES TAX O
A parts InstaHed are new unless | X - S PLEASE PAY
THIS ANMOUNT




CLEAN HEADLINER FROM WATER LEAK

# E 27PT 999 ISP PERFORM MULTI-POINT VEHICLE INSPECTION

Dsta Retrloval Authorlzation PHONE ESTIMATE FOR AUTHORIZED ADDITIONS

| anlho ize the rwlsvel o‘on%xmd data a2 naeded ta focliteto vehicle repalr, as wall as sharing of that da1a with the manufacturer for diagnostic and PRELlMINARY PARTS TALKED
asearch purposs!

's orngo Foa nlwlosura I customer does not ramieve histher vehicls wittin 7 days of baing notiflad that repak work is complated, Dealer wil then TO
charge $30 per dsy as & 107808 fee,
Excluslon oIW rantos:

Arv watianies on the parts and accessories sold heraby ere made by the . Ths ¢ puschesar and agrees that
desler makes Ao warrantits of any kind, express or implied, and digsisams 21l nltrmlhl. inchuding warrantles of Mgt chanudll‘ or finess for a TIME
particular purpose, with ragard to the parts and of accessorles purchesed; $nd iy that In no event shall dea'er be liable for Incidental ¢r consaquental CAl D ADVI
dsmages or commerclal foge2s arlsing out of such purchase. The undersigned purcheser further ”ag eas that the warrantiss exclwq;tlt,v dealer, nclude, §.QB_
but era not limied Ny warranties that such carts and/or accesecries ara of marchantabla quality or 1hat they will encbis any vehlcle or Its m tems to 3 T
farm with reasonaiie eafety, eficianzy, or comfor:. w hey ESTI MATE LABOR PARTS & LABOR REPAIRS TO DO
p Supply and Wasta Digp osal Chargs:
All our sarvice repalr invoices nciude a charga to recover same of the coste diractly eseaclates with tha disposal or ¢ :‘r of your vehicles waste, $
nciding: motor oil, transmisskin fivd, coolant, oil fifters, kea. brake linings, rators, drums, drive beits, iubricating flulds, rage, and waste water
z‘f. rated from repaiting ana claning yaur vehdole. The Sewice Charge = rict a governmant-raqulred fee, Tae charge = caloulated as percentage of
har Gosl of the répair; Aot 10 exc: lmaxln'w“ of $25,
Authorlzation for Repakra:
| heraby zuthorlze that repalz work hersin g8t forth 1o ba done along with the necassary msterlsl and agres that you sre not résponsiols lor Pols of s
demaga to vehicia or artlelas lekt i vehics in case of fire, "*sft or any other ¢ause beyond your control or for any deraya ceused by [
parts or dalay :ra"ls d\l ments by the supplier or transporter. ¢ hereby grant you and:or emplayees permission ta cperats the vehicls nerein dun:v TOTAL
on Gireats, highways &ewhera or the purpasa of 128ting andior inspection. An express mec! anlcs 5en /s heredy acknowlwdged on above vehigle to
secure the amount of wuais heteto. Tho declarship ls not reeponsible for damages from freazing due to a lack of antifreezs.

CUSTOMER SIGNATURE




EAN HEADLINER FROM WATER LEAK

Dota Ratrleve! Authorlzstion: PRELIMINARY PARTS

lutr:hho the retrisval of on-board data & needed 10 faclitate vehicle rapair, as weltas shoting of that data rith the manulacturs: far diagnostic znd R M

1E683rch purposes.

Storage Fee Disclomura: If cuslorrel doss not retrleve hisher vehicle within 7 days of beisp notified that repslr woek Is completed, Dealer willl then

chargs 530 per day as a starage feo.

Exc‘ulloﬂ of W.nnﬁu

Any werranties on the parts and accessarles sold heseby ate made by the manufzcturer. The undezslgned purchaser under
ealér mdked no waranties of any kind, exgress or implad, and dischims all varram ﬂ Nehuding warrantlas of merchantability or fitness for a

ard parts end or accessaries purchassd; and In that In n shl dealer be lable for [acident Ml’Bﬁ.‘I‘ﬂ'\I‘I
iging vut of such purchase. The undersigned numha-z-r ‘unh: apraes that the warranties exziuted .yym.aae' CCE,

ds ang agrees thet

PHONE ESTIMATE FOR AUTHCRIZED ADDITIONS

TALKED
TG
TIME
CALLED ADVISOR

but ara not limited to eny | warrantiss \rm such pms rndlot accussorles are of merchsntabis quality or that thay will enable any vehicle or its systeme to
! 207 : Y ESTIMATE LABOR

h horge:
All our sarvice repair Involcey lncludo a charge to recover some of the costs directly associatsd with the disposal of recyeling of your vehicles waste,
nciy .mg mmn oll, transmission fluld, coolant, ol filtars, Ures, brake inings, rotors, drums, drive belts, lubricating fulds, rags, and waste veater
E-nt fram repalring and cleanin. Jg your vehlels, Tha Servina Chazge in not 3 govatnment. ~vwed fee. The <harge 's caloulated as percentage of
bor cost of the repad; net 1o exceed 2 maximum of §25.
ll YOU are not resgonsible for loss of
y delays caused by unavelladilty of

PARTS & LABOR

$

REPAIRS TO DO

$

lc cpem e tha vehicis herein descr vad
4by acknowledged on above velilcle TOTAL
antiiteczs,




“Pprime s

OTOR GROUP

-PﬂmeBumkGMC

1845 Washington Street Hanover, MA 02339
{781} 826-8300
www.primemotorgroup.com

ITETEEETREEE SRS S LR RS R L R LR E R R R R LS

* DUPLICATE DUPLICATE *
I E RS E R R R X R E SRR L AR RS R AR SRR &R RS
7655009

PERKINS, JOHN R

JOHN'S LEATHER VINYL CLOTH
4 CAROI. ANN DRIVE

NORTH PROVIDENCE RI 023911

RO NO. - DESCRIPTION - ' AMOUNT
50.00

108843 PANEL REPAIR
CUSTOMER#: 7742694916 NAME: DYER,WILLIAM

REASON FOR MODIFICATION
INTERFACED PO OPENED.







INTERFACED PO OPENED.
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RECEIVED BY

A-4705

Y KEEP THIS SLIP FOR REFERENGE 2t









