INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION AC%%@Q%@QQ 552(B)(6)

4220 W. Expressway 83

OUTH
McAllen, Texas 78501

T (956) 661-5000

V0 0O 00O
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66686S0N4d

CELL: 956-529-8688

CUSTOMER NO. ADVISOR TAG NO. INVOICE DATE { INVOICE NO.

14974 RAFAEL PEREZ 822 8383

YOUR CELL PHONE AT THE NUMBER YOU HAVE PROVIDED. YOU AGREE
THAT WE MAY CONTACT YOU REGARDING SERVICE UPDATES OR OFFERS
VIA TEXT. IF YOU DO NOT AGREE, YOU MAY PROVIDE A LANDLINE.

THANK YOU
PARTS- - - - - QTY---FP-NUMBER- - - == - = === ===~ DESCRIPTION- - ------- LIST PRICE-UNIT PRICE-
JOB # 5 TOTAL PARTS 0.00
JOB # 5 TOTAL LABOR & PARTS 0.00
J# 6 00BUZQC QUICK ALIGNMENT CK  HOURS:  0.00 TECH(S):353 INTERNAL
FREE ALIGNMENT CHECK
PERFORMED FREE ALIGNMENT CHECK
PARTS------ QTY--~FP-NUMBER- == --====-=x2- DESCRIPTION--------- LIST PRICE-UNIT PRICE-
JOB # 6 TOTAL PARTS 0.00
JOB # 6 TOTAL LABOR & PARTS 0.00

ROBERT APPROVED THE PARTS TO BE CHAGED INTERNAL
L et oot R

TOTAL LABOR.... 0
TOTAL PARTS.... 0
TOTAL SUBLET... 0
TOTAL G.0.G.... 0.
0
0

TOTAL MISC CHG.
TOTAL MISC DISC
TOTAL TAX...... 0.00

TOTAL INVOICE $ 0.00

03/25/20 /BUCS98999

ENVIRONMENTAL COMPLIANCE CHARGE
Maintaining and repairing your car inevitably involves the
use of chemicals and the generation of wastes, (solvents,
oils, lead, asbestes, efe.) That must be stored, managed
and disposed of in strict compliance with Fecderal State and
Local environmental regulations we support these
raguiations and believe our customers do also, because
these measures help insure a safer and heaithier
environment for everyone, Complying with these
regulations increases the cost of service. Ordinarily,
increased costs simply result in an increased hourly labor
charge. This dealership has decided that in lieu of raising its
iabor rate we will list a compliance charge on appropriate
service bills because we believe our customers would be
interested to know what they are helping to pay for a
cleaner environment.
NOTICE TO PURSUANT § 70001,
TEXAS PROPERTY CODE

| am the person or agent acting on behalf of the person,
who s obfigated to pay for the repair of the motor vehicle
subject to the repair agreement. | understand that the
vehicle is subject to repossession in accordance with
Business & Commerce Code § 9.609. If payment for the
repair of the motor vehicle by a check, meney order, or 2
credit card trensaction i stopped, dishonored because of
insufficient funds, no funds, or because the maker or
drawer of the order or the credit card holder has no account
or the account upon which it is drawn or the credit card
account has been closed.

Signature of person responsible or agent

For person responsibile for payment

| hereby autherize South Texas Buick GMC to supply all
parts, labor and other services necessary or appropriate to
correct the conditions and/or satisfy the maintenance
requirements described in this order. | aiso grant South
Texas Buick GMC and its employees permission to ope!ate\.?'
the vehicle on streets, highways or elsewhere for the
purpose of testing and/or inspection. An express
mechanic’s lien is hereby acknowledged on the vehic;e o
secure the amount of repairs thereof.

o e e g o e s ke ok e o ok ok ok ok e e ofe ok e ok ke ok e ke e

Any warranties on the product sold hereby are tho;fe made
by the manufacturer of such products. The Seliér. South
Texas Buick GMC, hereby expressly dis¢laims all
warranties, either express or implied, includingfany implied
warranty of merchantability or fitness forfa particular
purpose, and South Texas Buick GMC neithgr assumes nor
authorizes any other person to assume forft any liability in
connection with the sale of said products 4

Customer Signature

PAGE20F 2 SERVICE FILE COPY [ END OF INVOICE ] 08:35am
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BUCS98999

4220 W. Expressway‘ 83
McAllen, Texas 78501
(956) 661-5000

. a,SOUTH

Py
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---------------------------------------------------------------------- f L COM E
J# 1 61BUZ EXTERIOR HOURS : TECH(S):353 INTERNAL [ Maintaining and repaicing your car ineviably invoives ne
CUOSTMER STATES THAT THE DRIVER SIDE , SIDE STEP STAYS OPEN o, Jeac aShestan, ele) Thal must be stored, managed
WHEN THE DOOR IS CLOSED AT TIMES CHECK AND ADV. sl chapasa o b stk ompAerow i Fedrsi e o
CHECK SIDE STEP AND THEY ARE WORKING OK... regula!ions‘and:believe cur customers do aiso, because
h ! help i f d healthi
...... - -FP- i . andvnet. B evengn Gobiog. WiEb. et
PARTS QTY- - -FP-NUMBER DESCRIPTION LIST PRICE-UNIT PRICE i WA’ S ik Mt P+
JOB # 1 TOTAL PARTS 0.00 | increased costs simply resuit in an increased hourly labor
charge. This dea\erlsr;ip has %egded ﬂ;a; in Fi: c;fo rpa:(s)grga:;s
J08 # 1 TOTAL LABOR & PARTS 0.00 | Sorvcs bits bacause ne beiers our Guatomers woud bs
------------------------------------------------------------------------------------------------ interested to know what they are helping to pay for a
J# 2 60BUZO1 INT TRIM CONCERN ~  HOURS: - TECH(S):353 INTERNAL | Cloaner enirooment. @ UANT § 70001,
CUSTOMER STATES THAT THERES A CLICKING NOISE COMING FROM THE TEXAS PROPERTY CODE
PASSENGER SIDE WHERE THE TIRE WELL IS AT CHECK AND ADV. mg”éhgbﬁe:gg g’ age’;éral‘:g‘? °2"_b§"’?'l°r’_‘$§(°v§:g:’e-
gﬂgflz(cﬂé;ﬁg:ge;ﬁ“ AND SUSPENSION FOR NOISES AND COULD NOT Subject 10 the repar agreement. | understand. that the
. vehicle is subject to repossession in accordance with
iness & Commerce Coda § 9.609. if t for th
Zfalxq'e;fs the moér(’;evreﬁiclm g check, L'mpaér’n irderc.)ror :
PARTS------ QTY---FP-NUMBER-=--=v=meuucunn DESCRIPTION--------- LIST PRICE-UNIT PRICE- credit card transaction is stopped, dishonored beca:se of
insufficient funds, no funds, or because th r
J0B # 2 TOTAL PARTS 0.00 | Cewerofthe orckr or the cresstcard haider has no aceount
or the account upon which it is drawn or the credit card
JOB # 2 TOTAL LABOR & PARTS 0.00 | account has been closed.
J# 3 61BUZZ EXT TRIM CONCERN HOURS: 0.40 TECH(S):353 INTERNAL _ - -
CUSTOMER STATES TO REPLACED THE FIRE WALL AND WINSHILED Signature of person responsible or agent
COVER AND ENGNE TOP COVER FROM THE ENGINE COMPARTMENT CHECK
AND ADV. For person responsivile for payment
oy L/C #2070870 | hereby authorize South T Buick GMC to supply all
WINDSHIELD AIR INLET GRILLE PANEL WAS WARPED. reby autnorize Souin 'exas buick i P
, labor and othel o t
REPLACE WINDSHIELD AIR INLET GRILL PANEL... Barect e conditons. andior satiely he a.i’iﬁfé‘ia?ci
requirements described in this order. | also grant South
PARTS- - - - - - QTY---FP-NUMBER- - - - - - - === ===~ DESCRIPTION--------- LIST PRICE-UNIT PRICE- el ol i g v e W
JoB # 3 1 84497338 PANEL 16.125 N INTERNAL purc:se“o{‘ te_stirr:g :in/ir of;‘s%%czécn. t;\g express
mechanic’s lien 153 rel ICKI: edggea on venicie to
J08 # 3 a0 specngsgggéla INSULATOR 16.550 N INTERNAL | Mechanics ien is hereby acknonied
*% QUANTITY 1 IS SPECIAL ORDERED *=* Any warranties on the product sold heraby are those made
J08 # 3 0 20064875 RETAINER 8.950 N INTERNAL | e e o S T o e o
PART ON SPECIAL ORDER w/arranli&a"ehher er::aoresspr imoliz;«;ﬁ. mlu:iing any irrggl'gad
*% QUANTITY 2 IS SPECIAL ORDERED ** Purpose and Soulh Texas Buick GNIC neiter assumes nor
JOB # 3 TOTAL PARTS 0.00 | &uthorizes any olher péron 1o sssume for t any iabiky in
connection with the sale of said products.
JOB # 3 TOTAL LABOR & PARTS 0.00 | Customer Signature
J# 4 00BUZMPI MULTIPOINT INSP HOURS : 0.00 TECH(S):353 INTERNAL
PERFORM MULTIPOINT INSPECTION X
PERFORMED MPI
PARTS- - - - -- QTY---FP-NUMBER- - === === =m - = DESCRIPTION--==-=--- LIST PRICE-UNIT PRICE-
JOB # 4 TOTAL PARTS 0.00
JOB # 4 TOTAL LABOR & PARTS 0.00
J# 5 O0BUZTEXT TEXTING CUSTOMER HOURS: 0.00 TECH(S):353 INTERNAL
PAGE 1 OF 2 SERVICE FILE COPY [CONTINUED ON NEXT PAGE]  08:35am
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'BUCS98999

4220 W. Expressway 83
McAllen, Texas 78501
(956) 661-5000

---------------------------------------------------------------------- ENVIRONMENTAL COMPU»\_NCE CH.‘\RGE
J# 1 61BUZ EXTERIOR HOURS : TECH(S):353 INTERNAL | Mamteining and repeiing your car ineuitably invoves the
CUOSTMER STATES THAT THE DRIVER SIDE , SIDE STEP STAYS OPEN ok, ) asbocton. she) vt et o e (oo,
WHEN THE DOOR IS CLOSED AT TIMES CHECK AND ADV. and disposed of in strict compliance with Federal State and
CHECK SIDE STEP AND THEY ARE WORKING OK o e Tagulations we Jupport these
es e 1 1eve ISk ) i
thgse measures help insure a safer and healthier
PARTS- - -- - - QTY- - -FP-NUMBER----=~---------- DESCRIPTION-=~=------ LIST PRICE-UNIT PRICE- e orgereryone.  Complying with _these
JOB # 1 TOTAL PARTS 0.00 i'ﬁ?,‘;'féfrc?éo;"é':ﬁ;; el i 20 ncreased heory labar
charge. This deq!er_ship has depided Ehat in lieu ?i ra'rsing its
JOB # 1 TOTAL LABOR & PARTS 0.00 | Sorce'Sa bacause we soleve cur cusiomere v be
................................................................................................ interested o know what they are helging to pay for a
J# 2 60BUZO1 INT TRIM CONCERN HOURS : TECH(S):353 INTERNAL | cloaner e e RSUANT§ 70001,
CUSTOMER STATES THAT THERES A CLICKING NOISE COMING FROM THE TEXAS PROPERTY CODE
PASSENGER SIDE WHERE THE TIRE WELL IS AT CHECK AND ADV. o S O o (e Parsar,
CHECK RT. FRONT TIRE AND SUSPENSION FOR NOISES AND COULD NOT subject 1o the repar agreement. | understand. at the
DUPLICATED CONCERN... vehicle Is subject to rg:ossess&oggsin aocofdanc:a with
Business & Commerce Code § 9.609. It payment for the
y q b icl heck, T der, or &
PARTS- - - - - - QTY---FP-NUMBER- <= === - o o=~ DESCRIPTION-- -« ----- LIST PRICE-UNIT PRICE- oradit sard waencton 1o Stoppbe, dehonos bacare o
JOB # 2 TOTAL PARTS 0.00 idnsufﬁcve?(hfunddse. ncmrundsav(or l;e}::g%see_thse ma‘l:(er ﬁr
rawer the order or the credit can r has no account
J0B # 2 TOTAL LABOR & PARTS 0.00 or ﬂ': :ccoum upon which it is drawn or the credit card
. account has been closed.
J# 3 61BUZZ EXT TRIM CONCERN HOURS: ~ 0.40 TECH(S):353 INTERNAL . ,
CUSTOMER STATES TO REPLACED THE FIRE WALL AND WINSHILED Signature of pesson responsitie or agent
COVER AND ENGNE TOP COVER FROM THE ENGINE COMPARTMENT CHECK
AND ADV. For person responsibile for payment
WARPED L/C #2070870 | oty autnorize South Toxas Btk GHC © supnty ol
ere authorize Sou! exas iCH 0 supply ai
WINDSHIELD AIR INLET GRILLE PANEL WAS WARPED. parts, Iobor an ot e e et eupply o
REPLACE WINDSHIELD AIR INLET GRILL PANEL... correct the conditions andior satisfy the mainler;ance
requirements described in this ocder. | also grant South
PARTS == -~QTY---FP-NUMBER - oo - DESCRIPTION. -------- LIST PRICE-UNIT PRICE- _— T:;aiei?;?b%L“ié;.?;?ﬁ?;ﬁ?;:i‘i";ﬁ’;iﬁ}#: g
f i nd, i tion. An & 5!
J0B g 3 (1) 33335333 INEULA%gélig gso N %xTERNAL Mechanics fen s herby acnowiedged on i vane 1o
PART ON SPECIAL ORDER * secure the amount of repairs thergof.
*% QUANTITY 1 IS SPECIAL ORDERED ** Any warranties on the product sold hereby are those made
308 # 3 0 20064875 RETAINER 8.950 N INTERNAL | e Bansiaciirer of such products, The sever South
PART ON SPECIAL ORDER warranties, gither express or impfied, including any implied
** QUANTITY 2 IS SPECIAL ORDERED ** pupoge, and Soulh Toran Buick GG acither Sssormte
JOB # 3 TOTAL PARTS 0.00 | authorizes any other person to assume for it any liabilty in
connection with the sale of said products.
JOB # 3 TOTAL LABOR & PARTS 0.00 | Customer Signature
J# 4 00BUZMPI MULTIPOINT INSP HOURS:  0.00 TECH(S):353 INTERNAL
PERFORM MULTIPOINT INSPECTION X
PERFORMED MPI
PARTS------ QTY---FP-NUMBER - == == === mveumu- DESCRIPTION-=-------- LIST PRICE-UNIT PRICE-
JOB # 4 TOTAL PARTS 0.00
JOB # 4 TOTAL LABOR & PARTS 0.00
J# 5 OOBUZTEXT TEXTING CUSTOMER HOURS:  0.00 TECH(S):353 INTERNAL
PAGE 1 OF 2 ACCOUNTING COPY [CONTINUED ON NEXT PAGE]  08:35am
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4220 W. Expressway 83
McAllen, Texas 78501
(956) 661-5000

RECOMMENDEDSERWCES
OPERATION OPERATION DESCRIPTION Mo/l | TOTAL OPERATION OPERATION DESCRIPTION | momat | TOTAL

SERVICE HISTORY
DATE |  REPAIR ORDER MILEAGE | ADVISOR | TECHNICIAN | TYPE |  OPERATION OPERATION DESCRIPTION
02/28/20 97382 4477 11BUZZ ENGINE CONCERN

- 00BUZMPI MULTIPOINT INSP

00BUZTEXT TEXTING CUSTOMER
S0BUZ0C QUTCK- AL TGNMENT CK

uz I N
Q Q M/ML.ISS.\

11/22/19 75BUZO1 ) | P R ~

W s1BUZ EXTERIOR ‘L
CUOSTMER STATES THAT THE DRIVER SIDE , SIDE STEP STAYS OPEN
WHEN THE DOOR IS CLOSED AT TIMES CHECK AND ADV.

z parts and/or acCessories purcha ‘ i no event shall dealer

&/ < 4 be liable for incidental or al damages or commercial

losses arising out of s h u 2. The undersigned purchaser

agtiedexcluded by de | Zr]x ludé, but are

tic¥ that such parrs SSories are

ity or that they wdl| ey ehicle or any of
with reaspnable .

W e0BUZO01 INT TRIM CONCERN
CUSTOMER STATES THAT THERES A CLICKING NOISE COMI FROM THE
PASSENGER SIDE WHERE THE TIRE WELL IS AT CHECK AND ADV. with the necgSsary material and
for loss or damage to vehicle or articles lefti

ontrofidr forfany de




98999

4220 W. Expressway 83
McAllen, Texas 78501
(956) 661-5000

RECOMMENDED SERVICES

66686

OPERATION |  OPERATION DESCRIPTION | MO/MI | TOTAL | OPERATION |  OPERATION DESCRIPTION | MO/MI | TOTAL

SERVICE HISTORY

REPAIR ORDER MILEAGE | ADVISOR | TECHNICIAN | TYPE |  OPERATION OPERATION DESCRIPTION

02/28/20 11BUZZ ENGINE CONCERN
00BUZMPI MULTIPOINT INSP
00BUZTEXT TEXTING CUSTOMER
51BUZR4 BODY ELECT RECALL
00BUZQC QUICK ALIGNMENT CK

11/22/19 75BUZ01 PDI

EXCLUSION OF WARRANTIES

5 | * O00BUZTEXT “ TEXTING CUSTOMER Any warrantie:s on meTr;‘ans %nd accessorles; sold he&eby t:% madg
YOU CONSENT TO RECEIVING TEXTS FROM SOUTH TEXAS BUICK GMC ON | o5rens Tt Gaaloe makas ma s oty s s o
YOUR CELL PHONE AT THE NUMBER YOU HAVE PROVIDED. YOU AGREE implied, and disclaims all warranties, including warranties of

THAT WE MAY CONTACT YOU REGARDING SERVICE UPDATES OR OFFERS | merchantabilty or fitness for a particular purpose, with regard to the

parts and/or accessories purchased; and that in no event shalf dealer
VIA TEXT. IF YOU DO NOT AGREE, YOU MAY PROVIDE A LANDLINE. be liable for incidental or consequential damages or commercial
losses arising out of such purchase. The undersigned purchaser
further agrees that the warranties excluded by dealer, include, but are
not limited to any warranties that such parts and/or accassories are
of merchantable quality or that they will enable any vehicle or any of
its systems to perform with reasonable safety, efficiency, or comfort.

AUTHORIZATION FOR REPAIRS
I hereby authorize the repair work herein set forth to be done along
6 1 * 00BUZQC QUICK ALIGNMENT CK with the necessary material and agree that you are not responsible
FREE ALIGNMENT CHECK for loss or damage to vehicle or articles left in vehicle in case of fire,

theft or any other cause beyond your controi or for any delays caused
by unavailability of parts or delays in parts shipments by the supplier
or transporter. [ hereby grant you and/or your employees permission
to operate the vehicle herein described on streets, highways or
elsewhere for the purpose of testing and/or inspection. An express
mechanic’s lien is hereby acknowledged on above vehicle to secure
the amount of repairs thereto. The dealership is not responsible for
damages from freezing due to lack of antifreeze.

PRELIMINARY ESTIMATE §$

AUTHORIZED BY X

REVISED DATE TIME BY
ESTIMATE (1)

REVISED
ESTIMATE (2)

REVISED
ESTIMATE (3)

| HEREBY ACKNOWLEDGE THAT | WAS NOTIFIED & GAVE
ORAL APPROVAL OF THE ABOVE REVISED ESTIMATES.

CUSTOMER SIGNATURE

0701598999
PAGE 2 OF 2 SERVICE FILE COPY 98999

Tho Roynotts and Regentds Compny ERANTWOZE SFBO00RY G (0377 7)




RECOMMENDED SERVICES
OPERATION

| momm |

4220 W. Expressway 83
McAllen, Texas 78501
(956) 661-5000

98999

66686

OPERATION DESCRIPTION

TOTAL I OPERATION

OPERATION DESCRIPTION MO/MI TOTAL

SERVICE HISTORY

REPAIR ORDER

02/28/20 97382

11/22/19 90852

MILEAGE | ADVISOR | TECHNICIAN | TYPE |

OPERATION OPERATION DESCRIPTION

4477 822 353 W 11BUZZ ENGINE CONCERN
353 I O0BUZMPI MULTIPOINT INSP
353 I 00BUZTEXT TEXTING CUSTOMER
353 W S51BUZR4 BODY ELECT RECALL
353 I 00BUZQC QUICK ALIGNMENT CK
5 822 833 I 75BUZ01 PDI

51 I* 00BUZTEXT

6| 1* ooBuzac
FREE ALIGNMENT CHECK
PAGE 2 OF 2

TEXTING CUSTOMER

YOU CONSENT TO RECEIVING TEXTS FROM SOUTH TEXAS BUICK GMC ON
YOUR CELL PHONE AT THE NUMBER YOU HAVE PROVIDED. YOU AGREE
THAT WE MAY CONTACT YOU REGARDING SERVICE UPDATES OR OFFERS
VIA TEXT. IF YOU DO NOT AGREE, YOU MAY PROVIDE A LANDLINE.

QUICK ALIGNMENT CK

0701398999
ACCOUNTING COPY

EXCLUSION OF WARRANTIES
Any warranties on the parts and accessories sold hereby are made
by the manufacturer. The undersigned purchaser understands and
agrees that dealer makes no warranties of any kind, express or
implied, and disclaims ail warranties, including warranties of
merchantability or fitness for a particular purpose, with regard to the
parts and/or accessories purchased; and that in no event shall dealer
be liable for incidental or consequential damages or commercial
losses arising out of such purchase. The undersigned purchaser
further agrees that the warranties excluded by dealer, include, but are
not limited to any warranties that such parts and/or accessories are
of merchantabie quality or that they will enable any vehicle or any of
its systems to perform with reasonable safety, efficiency, or comiort.
AUTHORIZATION FOR REPAIRS

I hereby authorize the repair work herein set forth to be done along
with the necessary material and agree that you are not responsible
for loss or damage to vehicle or articles left in vehicle in case of fire,
theft or any other cause beyond your control or for any delays caused
by unavailability of parts or delays in parts shipments by the supplier
or transporter. | hereby grant you and/or your employees permission
to operate the vehicle herein described on streets, highways or
elsewhere for the purpose of testing and/or inspection. An express
mechanic’s lien is hereby acknowledged on above vehicle to secure
the amount of repairs thereto. The dealership is not responsible for
damages from freezing due to lack of antifreeze.

PRELIMINARY ESTIMATE $

AUTHORIZED BY X

DATE TIME BY

REVISED
ESTIMATE (1)

REVISED
ESTIMATE (2)

REVISED
ESTIMATE (3)

| HEREBY ACKNOWLEDGE THAT | WAS NOTIFIED & GAVE
ORAL APPROVAL. OF THE ABOVE REVISED ESTIMATES.

CUSTOMER SIGNATURE

98999

The Ruports avd Reynald: Gompiny EARTVIOZE SFBO0080 Q1 (03/17)




98999
ﬁSOUTH 4220 W. Expressway 83
TEXAS McAllen, Texas 78501 r
R e e (956) 661-5000 ﬁ
W GMC
RECOMMENDED SERVICES

OPERATION |  OPERATION DESCRIPTION | MO/MI | TOTAL |  OPERATION

66686

OPERATION DESCRIPTION MOo/MI TOTAL

SERVICE HISTORY
DATE |  REPAIR ORDER MILEAGE | ADVISOR | TECHNICIAN | TYPE |  OPERATION OPERATION DESCRIPTION

02/28/20 4477 822 11BUZZ ENGINE CONCERN
O0BUZMPI MULTIPOINT INSP
QOBUZTEXT TEXTING CUSTOMER
51BUZR4 BODY ELECT RECALL
00BUZQC QUICK ALIGNMENT CK

EXCLUSION OF WARRANTIES
1 W 61BUZ EXTERIOR Any warranties on the parts and accessories sold hereby are made
CUOSTMER STATES THAT THE DRIVER SIDE , SIDE STEP STAYS OPEN D raes thar dealer Takas o warants of any Kind, express of
WHEN THE DOOR IS CLOSED AT TIMES CHECK AND ADV. implied, and disclaims all warranties, including warranties of

merchantability or fitness for a particular purpose, with regard to the
parts and/or accessories purchased; and that in no event shall dealer
be liable for incidental or consequential damages or commercial
losses arising out of such purchase. The undersigned purchaser
further agrees that the warranties excluded by dealer, include, but are
not limited to any warranties that such parts and/or accessories are
of merchantable quality or that they will enable any vehicle or any of

its systems to perform with reasonable safety, efficiency, or comfort.
2| W 60BUZO1 INT TRIM CONCERN ORI AON on RESAIRG

CUSTOMER STATES THAT THERES A CLICKING NOISE COMING FROM THE 1 hereby autherize the repair work herein set forth to be done along
PASSENGER SIDE WHERE THE TIRE WELL IS AT CHECK AND ADV. with the necessary material and agree that you are not responsible

for loss or damage to vehicle or articles left in vehicle in case of fire,
theft or any other cause beyond your control or for any delays caused
by unavailability of parts or delays in parts shipments by the supplier
or transporter. | hereby grant you and/or your employees permission
to operate the vehicle herein described on streets, highways or
elsewhere for the purpose of testing and/or inspection. An express
mechanic's lien is hereby acknowledged on above vehicle to secure

i . ip i ible f
3| I e1BUZZ EXT TRIM CONCERN e o feasing dus 1 lack of antiross, o 1 oroneiie for
CUSTOMER STATES TO REPLACED THE FIRE WALL AND WINSHILED
COVER AND ENGNE TOP COVER FROM THE ENGINE COMPARTMENT CHECK PRELIMINARY ESTIMATE $
AND ADV. AUTHORIZED BY X
REVISED DATE TIME BY
ESTIMATE (1)
REVISED
ESTIMATE (2)
REVISED
4 | 1* ooBUZMPI MULTIPOINT INSP bl
PERFORM MULTIPOINT INSPECTION | HEREBY ACKNOWLEDGE THAT | WAS NOTIFIED & GAVE

ORAL APPROVAL OF THE ABOVE REVISED ESTIMATES.

0D DT 0O T

0701398999
PAGE 1 OF 2 ACCOUNTING COPY [CONTINUED ON NEXT PAGE] 98999
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Status Type Number | Description Release Date
Closed Customer Satisfaction Program N2022948 | Brake System Control Module Interaction with the 2/21/2020
20 MyBrand App Remote Start Feature
Service Contracts
No information found for this vehicle
Service Information
Type Number Description Date Posted
El PIEO546 Engineering Information - Service Engine Soon (SES) Lamp llluminated, DTCs 11/19/2019

B2BOD and/or B2BOE Central Gateway

HSLAN or LSLAN

Module Codes Unable to Communicate with

Vehicle Warranty Claim History (From IVH)

Service Date | R.O. | Transaction Op Code | Description Odometer | Service Type
Number Type Reading
2/28/2020 97382 ZFAT 9104828 | N202294820 - Brake System Control Module 4477 miles |-Warranty
Reprogramming with SPS
11/22/2019 90852 ZPDI 0590032 | PDI - Dealer Installed - Factory Invoiced Options 5 millef:; Warranty
11/6/2019 A50136 ZPDI 0590072..|_Pre-Delivery Inspection - Base Time . 1.rij{ilés Warranty
) 7 \ .
Applicable Warranties / N\ _
Description {‘ Effective Effective End Date End Odometer | Warranty Status
i Date Qdometer
GMC - First Maintenance Visit 12/12/2019 . 18 miles | 12/12/2020 999999 miles |4 1 of 1 visits
i i remaining
Incandescent Exterior Bulb Ltd Wty 12/12/2019 /' - 18 miles | 12/12/2020 999999 miles |«# Applicable
Corrosion Limited Warranty 12/12/2019/ 18 miles | 12/12/2025 100018 miles |«# Applicable

Printed on: 3/24/2020 9:09 AM
Piease Note: This document may be considered current for 24 hours from the time it was printed
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CopP/right 2020 General Motors. All Rights Reserved. Al text,
lectual property rights of GM. These materials may not be reproduced, distributed, or modified witt

images and other content in this docume

nt are subject to the copyright and other
hout the express written permission of GM.

Page 1 of 2




VEHICLE REPORT
2020 GMC SIERRA 1500 CREW CAB

Delivery Date: 12/12/2019
i visor: Rafael Perez

(WO

w*ﬂ%
R

-.

>

= Borvive Meay & Wepestion Toelki

South Texas Buick-GMC

Applicable Warranties
Description Effective Effective End Date End Odometer | Warranty Status
Date Odometer
Powertrain Limited Warranty 12/12/2019 18 miles | 12/12/2024 60018 miles | o Applicable
Emission Select Component Ltd Wty 12/12/2019 18 miles | 12/12/2027 80018 miles |o# Applicable
Bumper to Bumper Limited Warranty 12/12/2019 18 miles | 12/12/2022 36018 miles | Applicable
Repair Order History (From Dealer Management Systems)
$¢  Indicates work performed at this dealership
R.O. Closure R.O. Service 1st R.O. Job Description R.O. Job| Job Type Vehicle R.O.
Date Number | Location Count | Indicators | Mileage
» | 11/25/2019 090852 R PDI 3 LW 5 miles

Printed on: 3/24/2020 9:09 AM
Please Note: This document may be considered current for 24 hours from the time it was printed

Copyright 2020 General Motors. All Rights Reserved. All text, images and other content in this document are subject to the copyright and other
intellectual property rights of GM. These materials may not be reproduced, distributed, or modified without the express written permission of GM.
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