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Model: TK10543-2019 SIERRA 1500 CREW CAB 4WD
ervice Contract: Yes randed Title: No Warranty Block: No PDI Status: Yes

Order Type: 70 = RETAIL - STOCK

Field Actions: 0 Open

Field Action Details

Type Number Description Release Date

Service Update N192210560 Engine Calibration Torque Model Not Accurate -  06/10/2018

Bulletins Expires with Base Warranty

Status: Closed - Dealer Repaired

Group:

Sub-Group: 39802

Expires: 10/30/2021

Original Number: N192210560

Labour Ops: 9104396 N192210560 - Verified Module Programmed with Same Level Software or
Callibration

9104397 N192210560 - Engine Control Module Reprogramming with SPS
Government Agency #:

Field Action Certain 2019 model year Chevrolet Silverado 1500 (New Model) and GMC Sierra 1500

Description: (New Model) vehicles may have a condition where the vehicle does not accelerate or
decelerate but maintains speed after releasing the accelerator pedal for up to
approximately 65 seconds. If the customer applies the brake pedal, the vehicle will stop
as designed.

Safety Risk

Description:

Repair Description: Reprogram the engine control module.

Note: Expires with Bumper to Bumper Limited Warranty/New Vehicle Limited Warranty
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