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From: GMCACUpdate@gm.com

Sent; Monday, March 1, 2021 10:22 AM
To:
Subject:

Leial Assistance Alert — Documentation Request: Case # _ VIN

Mileage 24936

This is a request for documentation only. Please do not reach out to the customer at this time.

We have received a Legal Lawsuit Case that pertains to one of our mutual customers,- Please provide the
foliawing documentation:

*All service and body shop repair orders including all internal, customer pay, and warranty repair orders. (Please include
copies of both front and back of the documents).

Missing Repair Order({s):

Please provide the needed information within 24 hours. Please provide documentaticn by attaching through the DCM
tool. Please be aware there is a 10MB limit so documents may need to be uploaded in multiple uploads.

Your cooperation in this matter is greatly appreciated as we are under strict timelines to respond to this matter.

Thank You,

Stephanie

BRC Mediation Liaison

Teleperformance, an behalf of General Motors LLC
PHONE: 1-800-231-1841 ext: 5524206
stephanie.lozano@gm.com



Natosha McKnight
FOIA LONG RED







