INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6
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*TNVOICE* Automotive Group

LAWRENCEVILLE, GA PAGE 1 3600 Bumn??;%)gﬁrg}&/\ 30919

HOME : www jimellis.com
BUS: SERVICE ADVISOR: 5206 DREW PEDERSON

COLOR YEAR VIN LICENSE MILEAGE IN / OUT TAG
WHITE 19 | GMC SIERRA 1500 23533723692 | EGIA
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
01JAN19 IS
01JAN19 DO 17:00 21MAY21 CASH 28MAY21
R.O. OPENED BOOKED OPTIONS: DLR:264076

10:45 19MAY21 [09:59 28MAY21
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CUSTOMER STATES THE ENGINE DOES NOT ACCELERATE- CHECK AND ADVISE.
CAUSE: .
ENOO1l CUSTOMER STATES THE ENGINE DOES NOT
ACCELERATE- CHECK AND ADVISE.
2653 W (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00
23692 No faults found Road tested vehicle and was unable to verify
concern at this time.
Ahkkhkhkhkhkhkhkdkhkhkhkdkdkhkdkhkhkhkdkdkhkdkdkhkhkdkdkhkdkdkhkhkdkdkhkdkdkhkhkdkdkhkhkdkdhkdkdkdkx
B CUSTOMER STATES THE TRANSMISSION IS SHIFTING HARD- CHECK AND ADVISE.
CAUSE: .
TRO001 CUSTOMER STATES THE TRANSMISSION IS
SHIFTING HARD- CHECK AND ADVISE.
2653 W (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
23692 No faults found Road tested vehicle and was unable to verify
concern at this time. Transmission shifting as expected
ISR S S SR SRR S S SR SRR SR ER SRR R R R R R R R R R R R R R R R R R R R RS RESEE,
C CUSTOMER STATES THE CHECK ENGINE LIGHT HAS ILLUMINATED- CHECK AND
ADVISE.

CAUSE: .
EE001 CUSTOMER STATES THE CHECK ENGINE LIGHT HAS
ILLUMINATED- CHECK AND ADVISE.
2653 W (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00
23692 No faults found Unable to duplicate concern at this time. No
DTCs stored
IR R E SRR S SR RS REER SRR SRR SRR SRR EEEREEEREEEEREEEREESEESESESE]
D CUSTOMER STATES THE ENGINE IS LOSING OIL- CHECK AND ADVISE.
CAUSE:
EN0OO1 CUSTOMER STATES THE ENGINE IS LOSING OIL-
CHECK AND ADVISE.

2653 W (N/C)
PARTS: 0.00 TLABOR: 0.00 OTHER: 0.00 TOTAL LINE D: 0.00
Please read carefully the statement below, and sign, 72 hours after completion of work on the vehicle, | will incur a storage fee of DESCRIPTION TOTALS
$10.00 a day, |, the undersigned, agree to pay all court costs and a reasonable attorney’s fee and, or collection agency fee. LABOR AMOUNT
TERMS STRICTLY CASH UNLESS ARRANGEMENTS MADE PARTS AMOUNT

ALL PARTS REMOVED WILL BE DISCARDED UNLESS SPECIFIEDOTHERWISE. GAS. O
"The Factory Warranty constitutes all of the warranties with respect to the seller of this item/items. The Seller hereby expressly AS, OIL, LUBE
disclaims all warranties either express or implied, including any implied warranty of merchantability or fitness for a particular SUBLET AMOUNT

purpose and the seller neither assumes nor authorizes an other person to assume for it any liability in connection with the sale of
this item/items." MISC. CHARGES

AUTHORIZATION FOR REPAIR AND DISCLAIMER FOR DELAY, LOSS OR DAMAGE TOTAL CHARGES
| hereby authorize the repair work herein set forth to be done along with the necessary material and agree that you are not
responsible for loss or damage to vehicle or articles left in vehicle in case of fire, theft or any other cause beyond your control or for LESS INSURANCE
any delays caused by unavailability of parts or delays in parts shipments by the supplier or transporter. | hereby grant you and/or SALES TAX
your employees permission to operate the vehicle herein described on streets, highways or elsewhere for the purpose of testing
and/or inspection. An express mechanic's lien is hereby acknowledged on above vehicle to secure the amount of repairs thereto. PLEASE PAY
X THIS AMOUNT

CUSTOMER SIGNATURE

Copyright 2000 ADP, Inc.  SERVICE INVOICE TYPE 2 - SI2C CUSTOMER COPY 2


Natosha McKnight
FOIA LONG RED


Expect thebest %

Automotive Group

BUICK GMC MALL OF GEORGIA

3600 Buford Drive - Buford, GA 30519
PAGE 2 Main: (770) 945-8700
www.jimellis.com

*INVOICE*

LAWRENCEVILLE, GA
HOME :

BUS: SERVICE ADVISOR: 5206 DREW PEDERSON
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
WHITE 19 | GMC SIERRA 1500 23533/23692 IR
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
01JAN19 IS
01JAN19 DD 17:00 21MAY21 CASH 28MAY21
R.O. OPENED BOOKED OPTIONS: DLR:264076

10:45 1S95MAY21 |09:59 28MAY21
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
23692 No faults found Found no evidence of o0il consumption
R RS S SRS SRS S SR SRR SRR SRR SRR SRR R SRR SRR R SRR EEEEESEEEE R
E CUSTOMER STATES THEY ARE EXPERIENCING AN ISSUE WITH THE ANTILOCK
BRAKES- CHECK AND ADVISE.

CAUSE:
BR0O01 CUSTOMER STATES THEY ARE EXPERIENCING AN
ISSUE WITH THE ANTILOCK BRAKES- CHECK AND

ADVISE.
2653 W (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE E: 0.00

23692 No faults found Unable to duplicate concern. Found braking

system to be operating as expected.
khkhkkhkhkkhkkhkhkkhkhkhkhkhkhhkhkkhkhkhkhhkhkhkdhkhkhkhkhkhkhkhhhkdkhkhkdkhkdkhkhkdhkhhhkhhkdhdk

F Multi-Point Inspection
MISC (INTERNAL USE ONLY)

2653 ISP (N/C)
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE F: 0.00
IR R R R R RS E RS SRS S EEEEE SR SRS R EEEEE SRR SRS S EEE SRR EEEEEEEEE S
EST: 0.00 19MAY21 10:45 SA: 5206
CONTACT :

R R R R R R R EEEEEEEEEEEEEEEEEEEEEREESEEESEEERESEERSEEESEEEE]

To Book Your Next Service Appointment
Please Call (678)889-8880

Please read carefully the statement below, and sign, 72 hours after completion of work on the vehicle, | will incur a storage fee of DESCRIPTION TOTALS
$10.00 a day, |, the undersigned, agree to pay all court costs and a reasonable attorney's fee and, or collection agency fee. LABOR AMOUNT 0.00
TERMS STRICTLY CASH UNLESS ARRANGEMENTS MADE PARTS AMOUNT 0.00
ALL PARTS REMOVED WILL BEDISCARDED UNLESS SPECIFIEDOTHERWISE. GAS. O 0.00
"The Factory Warranty constitutes all of the warranties with respect to the seller of this item/items. The Seller hereby expressly AS, OIL, LUBE .
disclaims all warranties either express or implied, including any implied warranty of merchantability or fitness for a particular SUBLET AMOUNT 0.00
:J':z?:;r:endm::e seller neither assumes nor authorizes an other person to assume for it any liability in connection with the sale of MISC. CHARGES 0.00
AUTHORIZATION FOR REPAIR AND DISCLAIMER FOR DELAY, LOSS OR DAMAGE TOTAL CHARGES 0.00
| hereby authorize the repair work herein set forth to be done along with the necessary material and agree that you are not =
responsible for loss or damage to vehicle or articles left in vehicle in case of fire, theft or any other cause beyond your control or for LESS INSURANCE 0.00
any delays caused by unavailability of parts or delays in parts shipments by the supplier or transporter. | hereby grant you and/or SALES TAX 0.00
your employees permission to operate the vehicle herein described on streets, highways or elsewhere for the purpose of testing =
and/or inspection. An express mechanic's lien is hereby acknowledged on above vehicle to secure the amount of repairs thereto. PLEASE PAY
X THIS AMOUNT 0.00

CUSTOMER SIGNATURE

Copyright 2000 ADP, Inc.  SERVICE INVOICE TYPE 2 - SI2C CUSTOMER COPY 2





