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MIC CURLEY INTEGRITY DEALERSIT casH | 17566 | 17578 |0TMAR2Z 1 6:32107MAR22 18:00 [09:32 20APR2Z
1325 AUTOPLEX WA | = e i e
5 0. BOX 2698 - TRI - CITIES, WA 99302
FAX: (509) 547-5970

www .billmccurley.com
Appointments (509) 547-5
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Service Hours
e KENNEWICK, WA

Monday thru Friday
7:00 AM to 6:00 PM i =
Saturday ILINE OPCODE TECH TYPE HOURS LIST ! |
starter clicks but does not crank. Check oil level- full, plack. Try ELO
[.oosen starter motor- starter

8:00 AM to 4:00 PM
turn engine by hand- will not Curil. :
y : s er- has some metal partlcles imn
1y has B2635

. | ' works. Drain oil and remove oil filt
« Complimentary Car Wash (most veh.tc.les) oLk R Tar o einccREncnE oI %o DTCs- ECM on
ed Technicians fuel pump performance, has no pvent data (over speed OT oil pressure) ,
has GM calibrations (update available but current calibration 12710305
11 unable tO access

with starter removed, stil )
raise and

* Factory Trained and Certifi
d try to rotate engine,

main operating is wvalid) .

*+ Shuttle Service Available B
< ; Sqey a e bolts. Remove shield an
« Quick Lube Available support to get better s L e« - /4 bréakexr baT LS get
é g » Customer Lounge engline tOtrigtate-lable to rotate with difficulty. RemoVve \éal‘{']a- Cgviri
- : to inspec or valve movement- #7 exhaust does not mMOVE at all. Remove
c 8 * Complete Fleet And Commerual Facilities rockerparm and push rod to inspect- found push rod not ce_zntered in
O SE Wi-Fi rocker arm, off to one side. Looking down 11l bore, can visually see
< g ree vvi-ri that lifter end has damage. Take pictures of lifter damage, filter and
Co o0il showing metal particles, OK'd to order engine per service manager
L CRO after inspection and per GM. Rotate engine back and fortl_l within 1imitC
2 2 YOU MAY RECEIVE A CUSTOMER SATISFACTION of movement to remove torque converter bolts. Draln remainder of engine
F = SURVEY IN THE NEXT FEW WEEKS. IF FOR ANY o0il and coolant, recovel R1234yf refrigerant. Remove front of vehicle
- EASON YOU CANNOT GRADE US "COMPLETELY grille and reinforcements, TYEMOVE radiator with AC condenser and trans
ATISFIED" WITH YOUR SERVICE EXPERIENCE cooler, TYeEmMoOVE engine for replacement. 0l1d serial# T2203511¢U8X0762,
SCASE CONTACT YOUR CONQMmeﬂ'OR'YOUﬁ new# T22;0359L92X1147. Remove and transfer all front of engine
"\ﬂCE fwANAGER IMMEDIATELY VOUR accessorles,ilntake and exhaust man;folds. While engine 1S out, inspect
oo b d o oil cooler lines for metal by flushing with clean oi1l 1nto container
MPLETE SATISFACT'ON 1S OUR NUMBER 1 than inspect for metal— appears O, NoNan: very l1ittle Shlny partiC].ES-
Replace air inlet resonatoXr broken during removal, new serp belts, fill
R1234yf refrigerant. When hook up pattery had

PONCERN, THANK YOU.
p oil and coolant, recharge
d I had allowed starter heat shield to contact starter

a large arc, foun .
cable and shorted tO ground. After reposition shield and hook up
found had no power to starter or fuse block, unable to power
up ignition CtO check for DTC. Blown fuse bridge over battery due CO
shorted cable. Reglace fuse bridge, now have power. Clear DTCs, start
: eck for leak- no initial leaks. Reprogram K20 ECM

and run engine, ©
rware, 11YN109354994. Let engine run to operating Cemp

battery,
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'"ﬁﬁuhmn Al iveddedy parts and/or accessories may not |abor charge is | . OIL, LUBE
SHREGR s, ‘supplied or warrantied by the original ma A che ivalent to a percentage of the 8 | or supplies used on your vehicle. Maximum |
' 1he vehicle. e JLRELrer chgrgé%E gggﬂsdﬂenf\ppuﬂﬂmﬁ items ]nc!ud:! ﬁﬁ::;es?glt:gn:‘m'w:dNuls. bolts, tape, sprays, solvents, rags, ,Sl,JBLET AMOUNT
EWR o ' iy o ar | a : 7
| Hm:"““lwlcg y . carb cleaner, towels, wire, seal'crs, an “nlﬂ:"d e a i fraeze, ;mszmm cont;mers. A_part of it goes for - MISC. CHARGES
£ CUSTO advisor for details. the proper disposal and handling & 0 s, paint residues, freon and ather | ToTA| CHARGES
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