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LINE OPCODE TECH TYPE A/HRS S/HRS _
97990 could not duplicate the noise at this time.

POLICY ADJUST HANDLED FOR GOOD
CUSTOMER REALTIO NS WITH GM
AND DEALER CUSTOMER CONTACTED
GM ASK ING FOR ASSISTANCE
ENGINE WAS LOCKED UP PULLED
ENGINE OUT AND FOUN D SPUN ROD

BEARING IN THE BOTTOM END
REPLACED E NGIEN

ASSEMBLY , NECESSARY SEALS.AND
GASKETS, RADI ATOR,REFILLED |
WOTH COOLANT CHANGED OIL AND

- FILT ER TEST DROVE OLD SERIAL
# GBOT80060012C113 NEW SERIAL
# GBOTB3480057F201 RAN POLICY
CALCULATO R IT WAS DETERMINED
GM WOULD PAY PAY 10%

WOULD OWE REMAINING OK LT
ENGINE HAS A 3 YEAR 100,000
MILE WARRANTY GOOD AT ANY GM
'DEALERSHIP IN THE UNITED i
STATES OK LT
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DISCLAIMER OF WARRANTY
Any warranties on the products sold hereby are
those made by the manufacturer RIVERSIDE
CHEVROLET, Inc., hereby expressly disclaims all
warranties, either expressed or implied warranty
of merchantability or fitness for a particular
purpose, and RIVERSIDE CHEVROLET, Inc.

neither assumes nor authorizes any other person
to assume for it any laabmty in connection with |

the sale of said products.
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ON BEHALF OF SERVICING DEALER,
CERTIFY THAT THE INFORMATION CONTAINED

PERFORMED AT NO CHARGE TO OWNER, THERE

OF THE VEHICLE OR OTHERWISE, THAT ANY
PART REPAIRED OR REPLACED UNDER THIS
CLAIM HAD BEEN CONNECTED IN ANY WAY
' WITH ANY ACCIDENT, NEGLIGENCE OR MISUSE.

RECORDS W
' AVAILABLE FOR (1) YEAR FROM THE DATE OF

PAYMENT NOTIFICATION AT THE SERVICING
DEALER FOR INSPECTION BY MANUFACTURER'S

REPRESENTATIVE.
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WE DON'T WANT YOU TO BE
WANT YOU !'COMPLETELY SATISFIED".

-y T

NOT RATE US COMPLETELY SATISEFIRD,
THE SERVICE DIRECTOR AT 567-2511.
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LABOR AMOUNT
" PARTS AMOUNT
GAS, OIL, LUBE
" SUBLET AMOUNT
MISC. CHARGES
TOTAL CHARGES
LESS INSURANCE
BEsTAX |

PLEASE PAY
| THIS AMOUNT

| HEREBY [~

IS ACCURATE UNLESS OTHERWISE
SERVICES DESCRIBED WERE

INDICATION FROM THE APPEARANCE

SUPPORTING THIS CLAIM ARE

TOTALS



Donte Kirksey
foia




