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BUD WEISER

MOTORS INC.

R/O Open Date

-—_

; o AN Y O5/402/25 =

@ 756 ,M;'W\,?;fk%e,-?oad - SERVICE DEPARTMENT HOURS R/O Close Date

‘ eloit, VW1 53511 Ny /100 a.m. to 5:30 p.m. % ,

CHEVROLET (608) 364-6350 2 oihine MONSay « Fridey 08/08/25
Fax: (608) 364-8890

Mileage In
service@ budweisermotors com

____Service Advisor / Tag #
Shane Dunaway/883

\/eic\e ldantification Niuimbkae

Work Phone

ROCKTON, 1L

Home Phone Delivery Date In-Service Date

| 05/11/19

_ | License Number
\ — ' .

% % . _____Model e Body s Color
| 2019 | GMC DENATL T | 1500 BLACK

~ DESCRIPTION OF SERVICE AND PARTS | * P TITT T T—

[ Cell

{
| #1 - 18CVZ: ENGINE MECHANICAL

| CUSTOMER STATES ENGINE IS GOING THROUGH OIL AND
SOUNDS LOUD

Caused by
VERIFIED THE CUSTOMER'S CONCERN OF OIL
CONSUMPTION, ENGINE NOISE. ROAD TESTED THE
VEHICLE. ACCESSED THE DIAGNOSTIC PORT AND
PERFORMED A SCAN. RESEARCHED AND ANALYZED FOR
THIS SYSTEM. PERFORMED STRATEGY BASED
DIAGNOSTICS. FINALIZED THE ENGINE OIL CONSUMPTION
TEST WHICH INDICATES THE ENGINE IS OUT OF
MANUFACTURERS SPECIFICATIONS. REMOVED THE OIL PAN
AND PERFORMED AN INSPECTION FOR FOREIGN MATERIAL
AND / OR DAMAGE FINDING BANK ONE CAM DAMAGED.
PERFORMED A DIAGNOSTIC DISASSEMBLY AND TEARDOWN
FOR COMPREHENSIVE EXAMINATION. CONTACTED
TECHNICAL ASSISTANCE TAC FOR HELP WITH THE H
CUSTOMERS CONCERN TECHNICAL ASSISTANCE CASE
NUMBER 9-15223219143 AND WAS ADVISED TO IF 155Uk
WITH PISTON RINGS THEN A COST ANALYSIS SHOULD BE
COMPLETE FOR REPAIRS OR ENGINE REPLACEMENT. w
FURTHER EXAMINATION FOUND THE ENGINE ASSEMBLY HAS
WORN CAMSHAFT LOBES AND HAS IMPROPER PISTON RING
TENSION CAUSING OIL CONSUMPTION. S
Tech: TRAVIS EMANUEL (383)
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