INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

BUD WEISER

IMOTORS INC. - -

@ 2676 Milwaukee Road (8 R
Beloit, WI 53511

~ R/O Open Date
O5/402/25 =
~ R/O Close Date

08/08/25
Mileage In

SERVICE DEPARTMENT HOURS
00 am. to 5:30 p.m.
Monday - Friday

CHEVROLET (608) 364-6350 i
Fax: (608) 364-8890 '
service@ budweisermotors com

Service Advisor / Tag #

Shane Dunaway/883
____Vehicle |dentification Number

Work Phone

MArma Dhana % | Delivery Date L___In-Service Date
| 05/11/19

_License Number

ROCKTON, 1L

Body Color

Model

2019 | GMC | DENALT \

| 1500 BLACK %

~ DESCRIPTION OF SERVICE AND PARTS
Cell: %

|
|

| #1 - 18CVZ: ENGINE MECHANICAL

1 CUSTOMER STATES ENGINE IS GOING THROUGH OIL AND

SOUNDS LOUD
Caused by
VERIFIED THE CUSTOMER'S CONCERN OF OIL
CONSUMPTION, ENGINE NOISE. ROAD TESTED THE
VEHICLE. ACCESSED THE DIAGNOSTIC PORT AND
PERFORMED A SCAN. RESEARCHED AND ANALYZED FOR
THIS SYSTEM. PERFORMED STRATEGY BASED
DIAGNOSTICS. FINALIZED THE ENGINE OIL CONSUMPTION
TEST WHICH INDICATES THE ENGINE IS OUT OF
MANUFACTURERS SPECIFICATIONS. REMOVED THE OIL PAN
AND PERFORMED AN INSPECTION FOR FOREIGN MATERIAL
AND / OR DAMAGE FINDING BANK ONE CAM DAMAGED.
PERFORMED A DIAGNOSTIC DISASSEMBLY AND TEARDOWN
FOR COMPREHENSIVE EXAMINATION. CONTACTED
TECHNICAL ASSISTANCE TAC FOR HELP WITH THE
CUSTOMERS CONCERN TECHNICAL ASSISTANCE CASE

NUMBER m AND WAS ADVISED TO 1F ISSUE
WITH PISTON R ] PEN A COST ANALYSIS SHOULD BE

I
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Natosha McKnight
FOIA LONG RED




