INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

*DO NOT STAPLE*
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Ceramic and Graphene Infused Paint Protection
SECTION 1 - CUSTOMER INFORMATION
N

VISTA MARKETS, LLC
GLASSCOAT® Protection Plan
Limited Warranty Registration

Warrantor Cor
WARRANTY:

[STATE ZIP
VACAVILLE CA
SECTION 2 - VEHICLE AND SALE INFORMATION
YEAR MAKE T
i 2024 CHEVROLET l SILVERADO K1500 RST
A MILEAGE AT APPLICATION
U PRODUCT PURCHASE PRICE
10/1412024 $1,995.00 N
SECTION 3 - DEALERSHIP INFORMATION
EALERSHIP N
Folsom Chevy (916) 563-1501
ADDRESS iy [STATE yiE
12655 Automall Cir, Folsom CA 95630

VISTA MARKETS, LLC (VISTA), PROVIDES THIS GLASSCOAT® LIMITED PRODUCT WARRANTY (“WARRANTY*) FOR INTERIOR AND EXTERIOR SURFACES TREATED WITH SIMONIZ®
GLASSCOAT® AND STAIN SENTRY. THE WARRANTY IS SUBJECT TO ALL TERMS AND CONDITIONS SET FORTH IN THIS DOCUMENT. THE REGISTRATION FORM ABOVE IS FOR PRODUCT

ETURN THE CARD OR FORM DOES NOT DIMINISH YOUR WARRANTY RIGHTS.
ty complately, understand the terms and conditions and my obligations under the Wamanty, and have received a complete copy of

VISTA MARKETS, LLC {VISTA), provides this GlassCoat* Limited Product Warranty (“WARRANTY")
Surf; d with Simoniz* {referred to

for rior and Exteri ‘ Gma'swn_s-m a1
mm.,.w..m':w:é'.}’ruls ACREEMENT IS A LIMITED PRODUCT

WARRANTY AND IS NOT INSURANCE. the purchase of this vehicleprotaction
product s not a condition for obtaining financing for the purch of a motor vehicle.

DEFINITIONS

"1 VISTA MARKETS, LLC (VISTA), 235 Dividend Rd. Rocky Hill, CT 06067
(833) $35-1660, who is the Warrenor 10 tus Wasranty.
DEALER: 1re dedlership 1denfied sbove unde SECTION 3- DEALERSHIP INFORMATION
YOU OR YOUR: t customes icentfied sbove under SECTION 1 - CUSTOMER INFORMATION.

LIMITED PRODUCT WARRANTY TERM: The term of this WARRANTY begins on the Applied Date shown
»ovemanmwmmm'dmmnnmmwmxwmmmuy
umnlodortwmnln\oddyevveﬁclebutquem.uﬂwiwmwnufm;ovnmuonty

ilable to the original purch and Is not forsble to any other party. In the event, a vehicle
with LIFETIME coverage is transferred, the term of the original vehicle coverage shall be seven years from
the Applied Date and the transferee shall be eligible to receive any remaining coverage under that seven
year term. Maintenance of the LIFETIMEWARRANTY requires 3 second registration 10years from the Applied
Date. Please seethe section titled LIFETIME WARRANTY REGISTRATION for detalls.

Myprtownedvmm‘nen(!b}yuaﬂoldakﬂonIMWD&QBH,&EMM(”MM
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YOU should maintain the vehide with regular car
washing and appearance maintenance as prescribed by YOUR automobile manufacturer. Cleaning
YOUR vehicle of bird waste, tree sap, and other cont will help P damage. YOU
must report any damage within 30 days following the notice of any such damage covered by this
limited WARRANTY by cting VISTA as in the claim procedure outlined on the back
of this WARRANTY. Failure to report damage within 30 days of notiding the damage may render
coverage under this WARRANTY b YOUR delay in rep g o

VISTA s not obligated of responsible for g I deaning 2 of the vehicles paint, fabric or
leather surfaces, Regular care and cleaning is necessary. |

USE OF AN AUTOMATIC CAR WASH; Regular car washing Is highly ded and ged
If YOU prefer to use an automatic car wash, WE recommend that YOU choaose one that uses Simoniz*
Wuﬁ\m‘hmmmnmmmmwwmw
enhance its 3

VEHICLES NOT COVERED: RV's, Commercial vehicles and vehidles over ten (10) years old on the Applied

Dote are not covered by the WARRANTY. A commercial vehicle is any vehicle that is titled for commerdcial

use or used for cial purposes including but notlimited purp delivery purposes,
fal towing, 1 farro operat I public servicels), snow plowing, rental, livery,

taxl, any type of emergency vehicle, or competitive or off road racing.

REPAIR COMMITMENTS: VISTA will review the clalm for the damaged portion of the vehicle as long as

the orlginal owner, or transferred owner, makes such claim within the WARRANTY term.

vgxsmmmwuummmwm«am itemns) repaint damaged surfaces and

cmch!mmWM,MWﬁwmmmmds di
sthe sole mpombiﬁyoﬂhtuuu'ngDULEmeohwnlthvoNdulinwooau ition (no paint
damage or interior stains) before any Simoniz® products are apphed to the paint or interior of the vehicle.

WHAT WE COVER: Factory painted surfaces treated with Glasscoat that are damaged by weather induced
acid rain, bird croppings, tree sap, insects fincluding love bugs, Plecia nearctica), aeroso! spray paint, hard
water spots. accidental paint over spray from newly painted road lines. road de-king materials and exposwe
{0 the sun causing fading, chalking, loss of gloss. All other causes of damage to painted surfaces are excluded.

WHAT WE DO NOT COVER: () Damage caused by stone abrasions, fire, theft, abjects striking a vehicle,
impact or colfision damage, vandaiism (excluding spray paint), rust or surface rust, chipping, neglect or
abuse, or dsmage sustained during misuse of the vehicle; (8) flaking, cracking or separating of paint; (C)
untreated, repaled or repainted parts; (D) damage due to paint defects which may be Identified in 2
manutacturers fechnical bulietin regarding materialsand workmanship during manufacture, written recall
hotice, policies r settiements; (€] any parts, decals or equipmant tled afterthe above disclosed vehick
has left the factory assembly line; (F) damage to any metal plated or chrome trim; (G} any damage to the
1uck bed floor panvel, or demage to the paint on the paneis or taligate of the truck bed facing the Inside of
the bed; and (H) damage to any surface not trested or treatable with Simoniz® GlassCoat®,

WHAY WE COVER; Fabric o« leather door trim, carpet, floor mats, and seats (leather orcloth) in the passenger
e and (for SUV's and Minivans) in the cargo area treated with Glasscoat Interior Protection that is damaged
by staning from normal day to day spills of all products intended for human consumption such as but not
limited to sodas, coffee, milk, fast foods. ice cream, baby food, chewing gum, etc. In addition, WE will also
cover staining from wine, crayons, lipstick, fackal meke-up, ink, pet waste, blood, vomit, and dye transfer
from dothing. Dye transfer coverage is limited to professicnal stain hedwnig for vingl/
Jeather surfaces treated with GLASSCOAT® INTCRIOR PROTECTION includes punctures (less than 2/4 inch
In diameter), Joose seam stitching, and rips and tears (less than one inch in dlameter) occurring as 2 result
of weather-induced or ultraviolet-induced g of these surf, Damage due to punctures, loase
seam stlching, rips or tears is limited to the cost of reconditioning rathes than replacement. Additional
coverage includes odors caused by bacteria, mokd, and miidew. Trestment to eliminate odos is limited to
two attempts/applications.

: (Al Damage caused by defects in the vehicies manufaciuring materials or
mperfections causing staining or fading: (8) bumned, tor or ripped 5: (C) damage due 10 vandall
or mishandiing by the vehicle owner; (D) damage due to failure by any vehicle occupant to exercise
Jeasonable care: (E) staining of fading caused by conosive materials, bleaches, acid, dyes (exciuding food
or clothing dyes’; (F) fading or staining caused by alterations of maodifications of fabric or leather surfaces;
(G) stalning from water; (H) seat replacement of reupholstering due to dye transfer; and (1) damage to any
surfaces not treated or treatable with GLASSCOAT® INTERIOR PROTECTION

esnw.u:m«m masonable cost to rent a car during the course of 3 repaic However, VISTA will only
yetmburse a car rental for the lesset of the actual number of days that the vehicle is being repaired or ten
days. Further, VISTA'S maximum reimbursement shall be the lesser of theactual rental charge, of fifty ($50)
noumperday'fhemnsumuurespomuelonl\eupkome-pcmmwbenhwwmdﬂm
puidelines set forth in this saction.

ly to reapply Simoniz® GLASSCOAT® EXTERIOR ar GLASSCOAT™ INTERIOR PROTCCTION t©
the repaired surface. VISTA'S obligations shalf only ba applicable for damage described in the WHAT WE
COVER paragraphs of this WARRANTY. VISTA shall have the right before any other remedy to rebuff any
paint damaged surface and such rebuffing may be considered a remedy. VISTA shall cause all services to
be performed with ol tion, quality and p When possibie, the selling auto DEALER
may be used to perform the dy: h if not possidle, VISTA will d the new repait lacility.
VISTA'S lisbility is fimited to the cost torepair damage as din thi

due to the effects of aging and paint variations over time. matching paint colors of repaired components
1o the calors of the original vehide Is not always possible and not covered under this wairanty.
LIABILITY UNDER THIS WARRANTY 1S FURTHER LIMITED TO THE ACTUAL CASH VALUE OF THE VEHICLE. IN
THE EVENT A REPAIR EXCEEDS THE ACTUAL CASH VALUE OF THE VEHICLE AT THE TIME OF REPAIR, VISTA'S
OILBAI’DNSUM)ENTHDSWAN’WSNALLB&LMFEDTOWA(MWVN.UEOFWEVEMC\I
AND THE WARRANTY SHALL BE DEEMED TERMINATED, ACTUAL CASH VALUE SHALL BE DETERMINED USING
nﬁmtmmoemuwsmmm&ucﬁmmmmmmmmasmocum«
(NADA) GUIDE.

TRANSFER: Tomhnppluﬂmbrmmomwmmunmwwmlw;«mwm
with the new owners name, and ph ber 10 VISTA MARKETS LLC (VISTA) Attn:
Warranty Transfeis, 235 Dividend Rd. Rocky Hifl, CT 06062. There is no fee to ransfer this Warranty. This
Warranty cannot be transferred to any new of used ar dealer.

This WARRANTY gives YOU specific legal rights and YOU may also have others which vary from state to
state. VISTA does not authorize any person 1o create for VISTA any other obligation or llability fn connection

PERFORMANCE REMEDY UNDERTHIS

ANY IMPLIED LIMITED WARRANTY, VISTA SHALL NOT BE LIABLE FOR INCIDENTAL OR CONSEQUENTIAL
DAMAGES RESULTING FROM BREACH OF THIS WRITTEN LIMITED WARRANTY OR ANY IMPLIED
LIMITED WARRANTY.

Some sales do not allow kmitations of how long an implied limited warranty will [ast of the exclusion
or limitation of incidental or consequential damages. 30 the above limitations or exclusions may not
apply to YOU. This WARRANTY Is granted for the sole benefit of the original owner and such transfer as
permittad within this WARRANTY. This WARRANTY does not caver any economic 10ss of extra expense,
including (without limitation), payment for the Joss of time or pay, inconvenience, storage, loss of vehicle
use, lodging, meals or other travel costs. Note: Any repair undertaken without written authorization of
VISTA will not be relmbursed.

MSUBANCE: VISTA'S obligations under this WARRANTY are anteed by a reimbursement insurance
mmwmmmzmmm ite 900, Kansas City, MO 64108, Toll-Free
1800 -821.5546, If VISTA falls to meet any obligation or claim under the terms of this warranty

pay
mway;mumoowmsmmmrou«uyn 2 claim directly with Arch Insurance
Company.



Mary Kay McMahon
FOIA Stamp - Long




