INFORMATION REDACTED

PURSUANT TO THE FREEDOM OF ALDEN GMC
INFORMATION ACT (FOIA), 5 U.S.C. 6 WHALERS WAY
e 552(B)(6) FAIRHAVEN MA 02719
it § (508) 999-3300
RLh WWW.ALDENGMC.COM

MILES IN | MILES OUT

DATE/TIME IN
69809 | 69841 [04/02/25 10:15

VEHICLE DESCRIPTION

DATE OUT
06/19/25

INVOICE NO

TAG NO. |

T STATUS
* S — 2019 GMC SIERRA K15 (BLACK) COMPLETE
o | AT 500 : LATE NO__| CUST. LABOR RATE | PROD. DATENJINSERV DATE | DELIV. DATE | DELIV. MILES | TEAMS 1)
052 160 | 092019 C
k(& ash
 HOME BEST ~ STOGKNO ’ SERV. ADV Ji ENGINE/TRANS |
Lum;;.-_- Op-Code Fail Code ;:'”Te‘gh Hours V‘Typg 7 Amount ‘
A A96 29.10 Serv. Cont.
Concemn

CUSTOMER STATES ENGINE NOISE WHEN ACCELERATING.

CNA NATIONAL EXTENDED TOTALS - PARTS 3965.62 LABOR 4656.00 TAX
245.66 DEDUCTABLE OF 200.00 TOTAL 9013.93
CLAIM NUMBER CCPAY@CNANATIONAL.COM
Cause ROAD TESTED 1O VERIFY CONCERN. HEARD NOISE ON TEST
DRIVE SO BROUGHT VEHICLE IN TO CHECK BOTTOM END OF ENGINE ‘
FOUND KNOCKING COMING FROM BOTTOM END OF ENGNE.

NOTIFIED CUSTOMERS EXTENDED WARRANTY AND OK'D BY CUSTOMER
TO DISASSI » ; SAL. f
REMOVED COM D CR.

ED COM EARING DAMAGED ‘
CREATING NOI :

| Part Number
19420611

B +

Concern PARTS AND LABOR NOT COVERE
INCLUDING DISASSEMBLY AND

[Part Number Descriptin S
19352619 FLUID

12669858 BELT

19432442 SEAL KIT
11547372 BOLT

12682391 GASKET
12679463 PIPE

12735811 FILTER

12346290 COOLANT
10623437 GASKET

- ST INVOICE CUSTOMERCOPY

(O


sabrina.fleming
FOIA 2




