_ INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

6K10706-2024 ESCALADE AWD

Mileage 1616
RPO involved L87 6.2 L Engine

Condition:

Vehicle shut off while driving and a burning smell. Would not restart. No Field
Actions or campaigns on this vin,

Cause:

L87 Engine locked up.

Correction:

Dealer replaced the engine assembly to correct the condition.


Natosha McKnight
FOIA LONG RED


Repair Order

SPO - Incomplete
® INQUIRY **

ro # [N
CD850: 24 EADFLEAC ESCALADE DARK MOON BLE ME Tag # / Mileage 1697
| LPM C Service Writer

Active We Owe Date Opened 03/28/25
Opt* Ln Description

| 1® 1 SUB: SUBLET
Pay Meth: MR WARR-GENERAL MOT Stat: I

Est; .10 16.568
Sublet: ANDOVER TOWING & RECOVERY 1IV:86931 PO:7058936

~ |® 2 WARR: WARRANTY C/S
Y _ WHILE DRIVING VEHICLE SHUT OFF

. SMELLED SOMETHING
| BURNING. VEHICLE WILL NOT START.

udl Pay Meth: MR WARR-GENERAL MOT Stat: H-SJFRPEst i | .00
. Part: 86788215 :SL-N-HOSE (©1540-CT)

0
u 206.23 Spec Ord

\\ | . Part: 85575818 :SL-*-N-RADIATOR (©1219-CT) 1

o 1

l

382.86 382.86
. Part: 12740076 :N-ENGINE (00000 -CT)
Part+: 197A0n7c r

4879.00 Spec Ord



Video showing Technician trying to turn over the engine by
rotating the balancer bolt. Engine will not turn over.



Cut open oilfiler and did have some debris but not a lot.







Global

May 23, 2025
lobal Warranty Management: Main > Interface With Customer > View Vehicle Summary

INTERFACE WITH
CUSTOMER

View Vehicle Summary |®

This screen allows IVH users to view the Summary of Vehicle Information, Field Actions, Service Information,

Applicable Warranties, Transaction History, Service Contract(s) if applicable, Warranty Block, Branded Title information

and OnStar and XM Radio information (if applicable).

Vehicle Information
N 000000 | Model 6K10706-2024 ESCALADE AWD
Service Contracts and Subscriptions: No Branded Title: No  Warranty Block: No PDI Status: Yes

Order Type: 70 - RETAIL - STOCK Mobile Service Plus: No
REQUEST ANOTHER VIN

Field Actions: 0. Open

Required Field Actions Open Field Action Details are highlighted

Vehicle has no current record of required field actions.

Branded Title

*The VIN information contained herein and information derived therefrom is the proprietary property of The Polk
Company and is to be used only for the purpose of warranty verification and shall not be used for any other
purpose whatsoever.

‘ Vehicle has no current record of branded titles.

Warranty Block

’ Vehicle has no current record of warranty block.

Service Information

| Vehicle has no current record of outstanding service information.

For this vehicle:

— View Vehicle Summary
— Service Contract
— Branded Title
— Warranty Block

— View Vehicle Build

_, View Vehicle
Component Summary
View Vehicle

— Transaction History
Detail

_, View Vehicle Delivery
Information

— GM Warranty Job Aid
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