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Good Morning,

| am forwarding over an air bag rupture VOQ that came in this morning over to VDD-B (via Pedro’s level 2 queue). It
concerns a MY 2020 Chevrolet Malibu. There are 10 attachments.

Description:

“When | was in a car accident, the airbag exploded. However, the airbag's balloon-like fabric material did not deploy, and
a metal part even flew off the steering wheel and exploded, hitting me in the chin. So I lost about half of my lower jaw,
most of my lower teeth, and some of my upper teeth. In the process, | underwent a total of three surgeries: emergency,
infection, and reconstruction surgery. In the future, | may need to undergo additional implant surgery and additional
reconstructive surgery as needed. There has been no formal component inspection by any agency since the accident
and there were no relevant warnings or symptoms prior to the accident.”

Let me know if you need anything else.

Thank you,

E NHTSA Sean Hays

Safety Defects Engineer

Office of Defects Investigation

Department of Transportation

o D National Highway Traffic Safety Administration
1200 New Jersey Avenue SE., Washington, DC 20590

Office: 202-366-9318
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