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8/14/25, 11;20 AM Gmail - Formal Complaint — Undetbody Shield Failure on 2020 Ford Explorer (VIN: —

B Gmail Luis Vego S

1 message

Luis VegaF Thu, Aug 14, 2025 at 11:02 AM
To: crefme@ford.com

| hope this message finds you well. | am writing to formally file a complaint regarding my 2020 Ford Explorer, license
plate VIN _which I have registered under the nickname (s in my FordPass

account.

Since early in the vehicle's life, the underbody shields (plastic protective panels beneath the chassls) have shown
premature wear and failure, including detachment and degradation. Despite several visits to authorized service centers
in Puerto Rico, the issue has not been ptoperly resolvad or acknowledged as a potential manufacturing defect. The
service experience has also been subpar and unsatisfactary.

Importantly, the loosaned or detached underbody shields have posed a concern while driving at highway spaeds,
potentlally endangering other drivers or components if thay detach completely. This is not only a quality issue but
also raises potential safety concerns that should not be overlooked.

| respactfully request that Ford Motor Company initiates a technical raview of this matter and considers it for recall
investigation, particularly if other owners of similar models are experiencing the same failure.

| am prepared to submit photographic evidence, service documentation, and any additional details that may be necessary
to assist your investigation.

Thank you for your attention to this matter. | trust in Ford's commitment to quality and customer safety and look forward to
a prompt and respansible response.

Sincerely,

Luis Armando Vega |} R
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