
18. Furnish Lippert’s assessment of recall 23V351, including how it is similar to this 

investigation, how it differs from this investigation, and how Lippert supported that 

recall. 

- Lippert's assessment of recall 23V351 is, proper action was taken by REV RV to advise and 
educate consumers regarding usage of aftermarket appliances such as a drop hitch or by 
overloading of the RV. Lippert finds this investigation similar to recall 23V351 in that we have 
seen instances of consumers using aftermarket appliances such as a drop hitch on Thor units as 
well. Recall 23V351 differs from this investigation as it involves a different RV OEM. Lippert 
Supported Recall 23V351 by providing goodwill assistance to our OEM Customer in the form of 
replacement hitches at no cost to REV RV.  


