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Customer Satisfaction Campaign  
 

This notice applies to your <Model Year> Grand Design <Brand> <Model>, VIN <VIN> 
 
November 1, 2025 
 
<Customer Name> 
<Customer Address> 
<City> <State> <ZIP code> 
 
Dear Grand Design RV Owner: 
 
Since our founding in 2012, Grand Design RV has been driven by a simple but powerful mission: 
to build a better RV and a better RV company. That means putting our customers at the heart of 
everything we do, from the quality of our products to the way we stand behind them with industry 
leading service, warranties and support. As part of our ongoing commitment to keep you traveling 
with confidence, we are launching a service campaign for your recreational vehicle. This initiative 
reflects our dedication to quality, transparency, and the “customer for life” mindset that we strive 
for each and every day. 
 
Why is a service 
campaign being 
conducted? 
 

Grand Design is addressing concerns of excessive frame flex or wall 
securement in the front upper deck area of a limited number of fifth-
wheel units. This condition could potentially occur over time due to a 
combination of manufacturing variations, an overload condition, or 
hitch modifications. Wall securement or excessive frame flex does 
not compromise vehicle safety or structural integrity of the coach as 
verified by third-party experts.  
 

What units are 
impacted? 
 

This service campaign covers 2020-2023 Grand Design Solitude and 
Momentum fifth wheel products that are 18,000lbs GVWR and over. 
This service campaign does not affect the Grand Design Lineage, 
Influence, Reflection, Imagine, Transcend and Serenova models.  
 

What will we do? 
 

In response to indicators associated with excessive frame flex or wall 
separation in the impacted vehicles, Grand Design, either directly or 
through an authorized service agent, will conduct a thorough 
inspection of all related wall attachment points in the upper deck of 
the affected fifth-wheel unit. 

Should the inspection reveal any further concerns related to 
excessive frame flex or wall separation, Grand Design will perform 
all necessary repairs at no charge. 

Natosha McKnight
FOIA LONG BLACK










