
   

 

OWNER NOTIFICATION 
 
 
Dear Nissan Versa Owner: 
 
Nissan is committed to providing the highest levels of product quality and customer 
satisfaction. Nissan has determined that certain model year 2022 – 2024 Nissan Versa 
vehicles equipped with a manual transmission may, under specific conditions, experience a 
Malfunction Indicator Light (MIL) along with reduced engine performance following an 
engine start up after a stall.  If present, this condition has no effect on your vehicle’s safety 
but may have a minimal impact on emissions. 
 
 
What Nissan Will Do 
 
To correct this condition, Nissan is conducting a Voluntary Service Campaign to replace the 
electronic Valve Timing Control module assembly (VTC control unit). This free service should 
take less than one hour to complete, but your Nissan dealer may require your vehicle for a 
longer period of time based upon their work schedule. 
 
 
What You Should Do 
 
Contact your Nissan dealer at your convenience in order to arrange an appointment to have 
your vehicle repaired.  Please bring this notice with you when you arrive for your service 
appointment.  Instructions have been sent to your Nissan dealer. 
 
If the dealer fails to, or is unable to complete this service free of charge, you may contact 
the Nissan Consumer Affairs Department at the toll free number or by 
mail at: 
 
Nissan North America, Inc. 
P.O. Box 685003 
Franklin, TN 37068-5003   
 

 
For more information about this Voluntary Service Campaign, please 
visit or scan the 
QR code.   
 
 
 
 

 
Note for California Owners 
 
You should also be aware that if your vehicle is not repaired it may fail a Smog Check test in 
those areas of California where such testing is required under state law.  The California 
Department of Motor Vehicles, in conjunction with the Air Resources Board, has 
implemented the Registration Renewal/Recall Tie-In Program, which requires affected 
vehicles registered in California to complete the recall before the DMV will issue a 
registration or renewal. 
 

QR code 
placeholder 

Derrell.Lyles
FOIA-Long



   

 

Thank you for your understanding and we sincerely apologize for any inconvenience this 
may cause. 
 
 




