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For the extended warranty coverage data, please see the included file titled: 
 “RQ24-011 - R8 EXTENDED WARRANTY DATA_CONFIDENTIAL.xlsx” 

 
 
9. Produce copies of all service, warranty, and other documents that relate to, or may relate to, 

the Alleged Defect in the Subject Vehicles, that Honda has issued to any dealers, regional or 
zone offices, field offices, fleet purchasers, or other entities. This includes, but is not limited 
to, bulletins, advisories, informational documents, training documents, or other documents or 
communications, with the exception of standard shop manuals. Also include the latest draft 
copy of any communication that Honda is planning to issue within the next 120 days.  

 
Response: 

 
Please see the included files titled: 

 “A22-049 v1.pdf” 
 “A22-049 v2.pdf” 

 
 
10. Describe all assessments, analyses, tests, test results, studies, surveys, simulations, 

investigations, inquiries and/or evaluations (collectively, “actions”) that relate to, or may relate 
to, the components utilized in the remedy for the Subject Recall that have been conducted, 
are being conducted, are planned, or are being planned by, or for, Honda. For each such 
action, provide the following information: 

 
a. Action title or identifier; 
b. The actual or planned start date; 
c. The actual or expected end date; 
d. Brief summary of the subject and objective of the action; 
e. Engineering group(s)/supplier(s) responsible for designing and for conducting the action; 

and 
f. A brief summary of the findings and/or conclusions resulting from the action. 

 
For each action identified, provide copies of all documents related to the action, regardless of 
whether the documents are in interim, draft, or final form. Organize the documents 
chronologically by action. 

 
Response: 
 
The below included file summarizes the activities related to request number 10. 

 RQ24-011 R10 summary table_CONFIDENTIAL.xlsx 

Also included are the following documents summarized in the above mentioned file: 
 Tailgate Bend Test TS TR233720_CONFIDENTIAL.pdf  
 Test Conclusion_CONFIDENTIAL.pdf  
 QIS HNA18071902 20220408_CONFIDENTIAL.pdf  
 QIS HNA19121302 20220408_CONFIDENTIAL.pdf  
 17-18M Ridgeline TG Harness_20220413_CONFIDENTIAL.pdf 
 ERF17-19M_RidgelineTailgateHarness_CONFIDENTIAL.xlsx  
 Ridgeline DVR summary -4-19-2023_CONFIDENTIAL.xlsx 
 Ridgeline_ManagerSurvey_Results_10-31-2022_R2_CONFIDENTIAL.xlsx 
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 Customer Questionnaire_CONFIDENTIAL.pdf 
 17-19 data survey 14 parts returned_CONFIDENTIAL.xlsx 
 17~19M Testing Summary_CONFIDENTIAL.pdf 
 Z4F181025001_CONFIDENTIAL.pdf 

 
 
11. Describe all modifications or changes made by, or on behalf of, Honda in the design, material 

composition, manufacture, quality control, supply, or installation of the subject component, 
from the start of production to date, which relate to, or may relate to, the Alleged Defect in the 
Subject Vehicles. For each such modification or change, provide the following information: 

 
a. The date or approximate date on which the modification or change was incorporated into 

vehicle production; 
b. A detailed description of the modification or change; 
c. The reason(s) for the modification or change; 
d. The part number(s) (service and engineering) of the original component; 
e. The part number(s) (service and engineering) of the modified component; 
f. Whether the original unmodified component was withdrawn from production and/or sale, 

and if so, when; 
g. When the modified component was made available as a service component; and 
h. Whether the modified component can be interchanged with earlier production 

components. 

Also, provide the above information for any modification or change that Honda is aware of 
which may be incorporated into vehicle production within the next 120 days. 

 
Response: 
 
Please see the included Excel file titled: 

 RQ24-011 Change History_CONFIDENTIAL.xlsx 

 
 
12. State the number of each of the following that Honda has sold that may be used in the 

Subject Vehicles by component name, part number (both service and 
engineering/production), model and model year of the vehicle in which it is used and 
month/year of sale (including the cutoff date for sales, if applicable): 
 
a. Subject component; and 
b. Any kits that have been released, or developed, by Honda for use in service repairs to the 

subject component/assembly. 

 
Response: 
 
For part sales data, please see the included Excel file titled: 

 RQ24-011 PART SALES_CONFIDENTIAL.xlsx 
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e. What warnings, if any, the operator, and the other persons both inside and outside the 
vehicle would have that the Alleged Defect was occurring, or Subject Component was 
malfunctioning; and 

 
[[ 
 
 

      ]] 
 

f. The reports included with this inquiry. 
 

[[ 
 
 

     ]] 
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