
October 7, 2024 

Scott Simmons, Chief
Advanced and Emerging Technology Division
Office of Defects Investigation
1200 New Jersey Avenue SE.
Washington, DC 20590

Re:      Waymo LLC – Third Response to Information Request ID PE24016-2

Dear Mr. Simmons,

This letter serves as Waymo’s third response to the Office of Defects Investigation’s Preliminary 
Evaluation Information Request PE24016-2 dated June 11, 2024. Our responses are based on the 
clarifications discussed with NHTSA ODI and captured in the letter “Waymo LLC – Clarification to 
Information Request ID PE24016-2” dated August 27, 2024 and are based on information available to 
Waymo on the date of the Information Request.

Responses

Request 1

List all states and cities, counties, or other local jurisdictions in the United States in which Waymo 
operates or has operated the subject vehicles on public roadways and provide the total number of 
subject vehicles that are or have been operated within each jurisdiction on public roadways. 
Additionally, for each subject vehicle operated on public roadways in the United States to date by 
Waymo, state the following: 

a. Vehicle identification number (17-character VIN);
b. ADS version equipped on the subject vehicle when first operated on public roadways;
c. Date of initial operation on public roadways (MM/DD/YYYY);
d. The state(s) and jurisdiction(s) in the United States where the vehicle and system  have been

operated (postal abbreviation);
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e. By each discrete geographical area in which the vehicle has operated, the number of miles 
driven on public roadways with the ADS engaged from July 1, 2021, through  June 30, 2024, 
by month and year:

i) in total; 
ii) with onboard human supervision (regardless of whether or not passengers were 
present); 
iii) without onboard human supervision (regardless of whether or not passengers were  
present); 
iv) with passengers and with onboard human supervision; and 
v) with passengers and without onboard human supervision. 

f. By each discrete geographical area in which the vehicle has operated, the number of subject 
incidents from July 1, 2021, through June 30, 2024, by month and year:

i) in total; 
ii) with onboard human supervision (regardless of whether or not passengers were  
present); 
iii) without onboard human supervision (regardless of whether or not passengers were  
present); 
iv) with passengers and with onboard human supervision; and  
v) with passengers and without onboard human supervision. 

Response 1

 

 

 

 
 

Request 2

State the number of each of the following, received by Waymo, or of which Waymo is otherwise aware, 
which relate to, or may relate to, the subject incidents or subject behaviors involving the subject 
vehicles from July 1, 2021, through June 30, 2024: 

a. Consumer complaints; 
b. Fleet operator complaints or reports; 
c. Field reports; 
d. Reports involving a crash, injury or fatality; 
e. Property damage claims;  
f. Third-party arbitration proceedings, both pending and closed, where Waymo is or was a  party 

to the arbitration; 
g. Lawsuits, both pending and closed, in which Waymo is or was a defendant or  codefendant; and 
h. Legal claims asserted against Waymo before formal proceedings began. 

For subparts “a” through “h” state the total number of each item (e.g., consumer complaints,  field 
reports, etc.) separately. Multiple incidents involving the same vehicle are to be  counted separately. 
Multiple reports of the same incident are also to be counted separately (i.e., a consumer complaint and 
a field report involving the same incident in which a crash  occurred are to be counted as a crash 
report, a field report and a consumer complaint). 
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Request 4

For each incident within the scope of your response to Request No. 3, provide a summary description 
of the incident and identify causal and contributing factors, material underlying  facts, as well as 
Waymo’s assessment of the incident, with a summary of the significant  underlying facts and evidence. 
This summary shall include but not be limited to: 

a. Waymo’s file number(s) or other identifier(s) used for any item(s) within the scope of  your 
responses above related to this action; 

b. How Waymo initially learned of the incident. For complaints, identify the reporting mechanism 
through which Waymo received the report. For internally identified incidents, identify the internal 
process or mechanism through which Waymo learned of the incident; 

c. Relative position and description of traffic control devices relevant to any unexpected or  
inappropriate behavior; 

d. Whether the subject vehicle and subject systems were operating within the  specified ODD and 
within any other expected operational limits; 

e. Whether the subject vehicle or any subject system was operating in a degraded state; 
f. Cause(s) of any subject system disengagement, exit of the specified ODD or any  other 

expected operational limits, inappropriate behavior, or degraded state(s); 
g. Whether the subject system was returned to operation immediately; 
h. If applicable, how the subject vehicle was removed from the scene of the incident; 
i. Whether, following the incident, the subject vehicle or any subject vehicle was grounded from 

operation on public roadways or if public roadway operations were otherwise altered or 
restricted; 

j. Reason(s) for any grounding or public roadway operation restrictions; 
k. Any action(s) taken to return the subject vehicle or subject system to operation on public 

roadways; and 
l. Any resulting actions taken that affected other subject vehicles or subject systems. 

Response 4
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a. Incident response processes that can lead to fleet grounding, implementing operational  
restrictions, and changes to ODD or other operational specifications.  

b. How Waymo designs and initiates changes to the remote assistance interface. 
c. How Waymo chooses specific roadways, publicly accessible areas, and private properties within 

a given geographical area for mapping.  
d. Waymo’s approach for detecting, classifying, and ensuring authorized ADS operation  near or 

within gated properties and private properties.  
e. Waymo’s approach for minimizing the impact to ADS operations of traffic control  devices that 

are repositioned after initial mapping of an ODD. 
f. Waymo’s methodology for documenting and evaluating changes to its ODD  specification(s).  
g. How Waymo defines and designs for conditions under which vehicle can operate in  opposing 

lanes or other lanes of travel (e.g., bike lanes) where the vehicle should not  travel when a 
normal travel lane is unobstructed. 

h. How the subject system accounts for objects that are normally stationary, but are detected as 
moving (e.g., objects being towed in a trailer). 

i. How Waymo monitors and assesses ADS competency in obeying traffic control devices  and 
traffic safety laws. 

Response 9

Additional responsive documents to Request 9 b-i are included in documents with Bates numbers 
PE24016-2_0000001186 to PE24016-2_0000001784. 

 
Conclusion

Please call me if you have any questions about this topic and would like to discuss further. 

Sincerely,

Matthew Schwall​
Director, Safety & Incident Management




