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3. Separately, for each item (complaint, report, claim, notice, or matter) within the scope of your 

response to Request No. 2, state the following information: 

a. Honda’s file number or other identifier used; 

b. The category of the item, as identified in Request No. 2 (i.e., consumer complaint, field 
report, etc.); 

c. Vehicle owner or fleet name (and fleet contact person), email address and telephone 
number (please use distinct fields for each data type); 

d. Vehicle owner or fleet street address, city, state (postal abbreviation), and ZIP code (please 
use distinct fields for each data type); 

e. Vehicle’s identification number (17-character VIN); 

f. Vehicle’s make, model and model year (please use distinct fields for each data type); 

g. Vehicle’s mileage at time of incident (numeric data type); 

h. Incident date (MM/DD/YYYY); 

i. The following specific incident details, if known, including: 
i) Roadway type (e.g. highway, local, parking, etc.); 
ii) Roadway features (e.g. overpass, construction plate, etc.) 
iii) Speed of travel prior to incident onset; 
iv) Traffic conditions (e.g. congested, non-congested, etc.); 
v) ADAS Feature which commanded braking (e.g. CMBS, ACC, etc.); and 
vi) Stage of CMBS Brake response (e.g. Stage 2, Stage 3, etc.) 

j. Whether Honda has inspected the vehicle, and, if known, the location where the incident 
occurred; 
i) If available, the location/address/mile marker and/or GPS coordinates; 
ii) If so, state whether Honda confirmed or duplicated the occurrence; 

k. Report or claim date (MM/DD/YYYY); 

l. Whether a crash is alleged; 

m. Whether property damage is alleged; 

n. Number of alleged injuries, if any; and 

o. Number of alleged fatalities, if any. 
 

 
Response 3: 
 

For data elements responsive to “a” through “o”: Please see folder “R3”, filename “REQUEST 
NUMBER TWO DATA” in the attached .zip file. 
 

Source: Automobile Customer Service (ACS), Tech Line, Field Reports, and Honda's matter 
management system. 

Last date the information was gathered: 4/1/2024 
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4. Produce copies of all documents related to each item within the scope of Request No. 2. 

Organize the documents separately by category (i.e., consumer complaints, field reports, etc.) 
and describe the method Honda used for organizing the documents. Describe in detail the 
search methods and search criteria used by Honda to identify the items in response to  
Request No. 2. 
 
Response 4: 
 
Please see subfolders “PE24-008 R4 ACS”, “PE24-008 R4 TL”, “PE24-008 R4 FQR”, and “PE24-008 R4 
Law” in folder “R4” of the attached .zip file for copies of documents related to this request. Search 
methods/criteria descriptions are provided in the file “PE24-008 R4 Search Methods” which is also in the R4 
folder. 
 
Source: Automobile Customer Service (ACS), Tech Line, Field Reporting system (FQR), and Honda’s 

matter management system. 
Last date the information was gathered: 5/13/2024 
 
 

5. State, by model and model year, a total count for all of the following categories of claims, 
collectively, that have been paid by Honda to date that relate to, or may relate to, the alleged 
defect in the subject vehicles: warranty claims; extended warranty claims; claims for good will 
services that were provided; field, zone, or similar adjustments and reimbursements; and 
warranty claims or repairs made in accordance with a procedure specified in a technical 
service bulletin or customer satisfaction campaign. 

 
Separately, for each such claim, state the following information: 

a. Honda’s claim number; 
b. Vehicle owner or fleet name (and fleet contact person), email address and telephone number 

(please use distinct fields for each data type); 
c. Vehicle owner or fleet street address, city, state (postal abbreviation), and ZIP code (please 

use distinct fields for each data type); 
d. Vehicle’s identification number (17-character VIN); 
e. Vehicle’s make, model and model year (please use distinct fields for each data type); 
f. Repair date (MM/DD/YYYY); 
g. Vehicle mileage at time of repair (numeric data type); 
h. Repairing dealer’s or facility’s name, telephone number, city and state or ZIP code (please use 

distinct fields for each data type); 
i. Labor operation number(s); 
j. Problem code(s); 
k. Diagnostic trouble code(s); 
l. Replacement part number(s) and description(s); 
m. Concern stated by customer; 
n. Cause as stated on the repair order; 
o. Correction as stated on the repair order; and 
p. Additional comments, if any, by dealer/technician relating to claim and/or repair. 
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9. Produce copies of all service, warranty, and other documents that relate to, or may relate to, 

the alleged defect in the subject vehicles, that Honda has issued to any dealers, regional or 
zone offices, field offices, fleet purchasers, or other entities. This includes, but is not limited 
to, bulletins, advisories, informational documents, training documents, or other documents or 
communications, with the exception of standard shop manuals. Also include the latest draft 
copy of any communication that Honda is planning to issue within the next 120 days. 

 
 
Response 9: 
 
Please see contents of folder R9 in the attached .zip file for Honda’s response to Request 9. Note, corporate 
training material which cannot be redacted have been omitted from the non-confidential submission. 
 
Source: Dealer and Zone office facing web portal (iN) and publications database 
Last date the information was gathered: 4/10/2024 

 
 
 
10.  Describe all assessments, analyses, tests, test results, studies, surveys, simulations, 

investigations, inquiries and/or evaluations (collectively, “actions”) that relate to, or may relate 
to, the alleged defect in the subject vehicles that have been conducted, are being conducted, 
are planned, or are being planned by, or for, Honda, including, but not limited to, pre- and post-
production testing, and any NCAP evaluations. For each such action, provide the following 
information: 

a. Action title or identifier; 
b. The actual or planned start date; 
c. The actual or expected end date; 
d. Summary of the subject and objective of the action; 
e. Engineering group(s)/supplier(s) responsible for designing and for conducting the action; 

and 
f. A summary of the findings and/or conclusions resulting from the action. 

 
For each action identified, provide copies of all documents related to the action, regardless of 
whether the documents are in interim, draft, or final form.  Organize the documents 
chronologically by action. 
 
Response 10: 
 
Please see filename “PE24-008 R10 Investigations” for a response to Request 10 within folder R10 in 
the attached .zip file. 
 
Note that some documents provided are not directly related to the subject vehicles. However, as the subject 
vehicles share common CMBS architecture with vehicles covered in PE22-003, we are providing those 
documents. 
 
 
Source: GO-ADC, ADC, MQ 
Last date the information was gathered: 5/6/2024 
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11. Describe all modifications or changes made by, or on behalf of, Honda in the design, material 
composition, manufacture, quality control, supply, or installation of the subject system, from 
the start of production to date, which relate to, or may relate to, the alleged defect in the 
subject vehicles. For each such modification or change, provide the following information: 
 
a. The date or approximate date on which the modification or change was incorporated into 
vehicle production; 
b. A detailed description of the modification or change; 
c. The reason(s) for the modification or change; 
d. The hardware, firmware, and software names and numbers of the original version; 
e. The hardware, firmware, and software names and numbers of the modified version; 
f. Whether the original unmodified version was withdrawn from production and/or sale, and if 
so, when; 
g. When the modified version was made available as a service component; and 
h. Whether the modified version can be interchanged with earlier production versions. 
 
Also, provide the above information for any modification or change that Honda is aware of 
which may be incorporated into vehicle production within the next 120 days. 
 
 
Response 11: 
 
Please see filename “PE24-008 R11_Design Changes” for a response to Request 11 within folder R11 
in the attached .zip file. 
 
Source: GO-ADC 
Last date the information was gathered: 5/13/2024 
 
 

12. Provide quantity and percentage of the subject and peer vehicles equipped with the subject 
system. Provide overall values as well as values broken down by trim level and state the 
subject system availability for each trim (e.g., not available, optional, standard). 
 
Response: 
 
Please see contents of folder R12 in the attached .zip file for Honda’s response to Request 12. 
 
Source: CoreMQ 
Last date the information was gathered: 4/1/2024 
 
 

13. Provide a list of all components within the subject system in the subject and peer vehicles 
including, but not limited to, Control module(s) and/or Sensor(s). For each component named, 
provide the following the following information: 

 
a. Control module and/or Sensor type and model; 
b. Supplier of each system component; 
c. Sensor position(s) and orientation(s); and 
d. Sensor position and alignment tolerances. 
 
For subparts “c” and “d” provide the corresponding supplier specifications documents. For 
subpart “c” provide corresponding engineering drawings and describe any differences in 
sensor mounting that exist between subject and peer vehicles. 
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Response: 
 
Please see contents of folder R13 in the attached .zip file for Honda’s response to Request 13. 
 
Source: GO-ADC 
Last date the information was gathered: 5/13/2024 
 
 

 
14. For all components named in Response No. 13, identify any other Make, Model, and Model Year 

vehicles, other than the subject and peer vehicles, manufactured by Honda on which the named 
component is present. 

 
Response: 
 
Please see contents of folder R14 in the attached .zip file for Honda’s response to Request 14. 
 
Source: GO-ADC 
Last date the information was gathered: 5/10/2024 

 
 
15. Describe how subject system calibration is performed during production, during vehicle 

operation, service, and collision repair, and describe any differences that exist between the 
subject and peer vehicles. 

 
 

Response: 
 
Please see contents of folder R15 in the attached .zip file for Honda’s response to Request 15. 
 
Source: GO-ADC 
Last date the information was gathered: 5/10/2024 

 
 
 
16. Describe any system or component performance requirements related to the alleged defect in 

the Subject System. 
 

Response: 
 
Please see contents of folder R16 in the attached .zip file for Honda’s response to Request 16. 
 
Source: GO-ADC 
Last date the information was gathered: 5/6/2024 
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17. Describe in detail the subject system operation and performance and any differences that exist 

between the subject and peer vehicles including but not limited to: 
 

a. How the subject system determines that a crash is imminent; 
b. Minimum and maximum operating speeds; 
c. Braking force/deceleration rate that the system is able to command throughout the 

operational speed envelope; 
d. Minimum and maximum braking duration; 
e. Vehicle and obstacle classification; 
f. Response to the presence of other vehicles in adjacent and/or oncoming lanes; 
g. Detection of and response to system performance degradation and potential causal factors 

including but not limited to sensor occlusion, sensor misalignment, internal communication 
errors, and environmental conditions; and 

h. All driver control inputs that cancel or override subject system AEB activation and 
minimum input thresholds. 

 
Response: 
 
Please see contents of folder R17 in the attached .zip file for Honda’s response to Request 17. 
 
Source: GO-ADC 
Last date the information was gathered: 5/6/2024 
 

 
18. Furnish Honda’s assessment of the alleged defect in the subject vehicles, including: 
 

a. The causal or contributory factor(s); 
b. The failure mechanism(s); 
c. The failure mode(s), including the specific operating conditions at which the unnecessary 

autonomous braking can occur (e.g. vehicle speed, driving scenario); 
d. The risk to motor vehicle safety that it poses; 
e. What warnings, if any, the operator and the other persons both inside and outside the 

vehicle would have that the alleged defect was occurring, or subject system was 
malfunctioning; 

f. Comparative performance of subject vehicles to the peer vehicles and other Honda 
vehicles equipped with CMBS systems with an assessment of the reason for any 
differences in performance; and 

g. The reports included with this inquiry. 
 
Response: 
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