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Confidential information contained within this document denoted by double red brackets [[ ]] 

iv) Roadway features (e.g., overpass, construction plate, etc.) 
v) Roadway obstructions (e.g., debris, traffic cones, etc.); 
vi) Traffic conditions; 

j. Whether Honda or any affiliated party inspected the vehicle; 
k. Whether Honda or any affiliated party obtained data from the vehicle; 
l. The method for obtaining the vehicle data (e.g., telematics); 
m. If available, provide the following details of the stored braking event(s) closest to the 

incident by date and by mileage: 
i) Whether the stored event was assessed to correspond to the alleged incident; 
ii) Event date and time (specify date and time formats); 
iii) Event mileage; 
iv) Event key cycle; 
v) Speed of travel at event onset; 
vi) Speed of travel at event conclusion; 
vii) The duration of braking commanded by the vehicle; 
viii) The maximum braking deceleration commanded by the vehicle; 
ix) Whether the subject system initiated braking; 
x) If so, the braking response level of the subject system (i.e., Stage 2 or Stage 3); 
xi) If not initiated by the subject system, the name of the system that commanded braking; 

n. Whether Honda or any affiliated party confirmed and/or duplicated the alleged condition; 
o. Report or claim date (MM/DD/YYYY); 
p. Whether a crash is alleged; 
q. Whether property damage is alleged; 
r. Number of alleged injuries, if any; and 
s. Number of alleged fatalities, if any. 

 
 

Response 3: 
 

For data elements responsive to “a” through “s”: Please see folder Q3, filename “AE24-002 R3 
REQUEST NUMBER TWO DATA_CBI.xlsx”. 
[[ 
 
 
 
 
]] 

Source: Automobile Customer Service (ACS), Tech Line, Field Reports, Honda's matter management 
system, and, in certain instances, records of legal proceedings retained by outside attorneys 
of record. 

Last date the information was gathered: 8/23/2024 
 
 

 
4. Produce copies of all data logs of braking events stored in any onboard vehicle system 

(including an electronic data recorder, control module, other computer module, etc.) and/or 
captured via telematics related to each item within the scope of Request 2. Additionally, 
produce copies of all documents related to each item within the scope of Request No. 2. 
Organize the data and documents separately by category (i.e., consumer complaints, field 
reports, etc.) and describe the method Honda used for organizing the documents. Describe in 
detail the search methods and search criteria used by Honda to identify the items in response 
to Request No. 2. 
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Confidential information contained within this document denoted by double red brackets [[ ]] 

Response 4: 
 
Please see folder Q4 for files “EA24-002 R4 ACS_CBI.pdf” for complaints, “EA24-002 R4 TL_CBI.pdf” and 
“EA24-002 R4 FQR_CBI.pdf, and “EA24-002 R4 FQR (from PE22-003_CBI.pdf” for field reports, and 
subfolder “EA24-002 R4 Law” for lawsuits and their supplemental documentation, related to this request. 
Search methods/criteria descriptions are provided in the file “EA24-002 R4 Search Criteria_CBI.xlsx” which 
is also in folder Q4. For documents collected in relation to certain dealer field reports, please see subfolders 
“1-TL Field Report Attachments”, “2-TL Field Report Attachments”, and “3-TL Field Report Attachments” in 
folder Q4. 
 
Source: Automobile Customer Service (ACS), Tech Line, Field Reporting system (FQR), Honda’s 

matter management system, and, in certain instances, records of legal proceedings retained 
by outside attorneys of record. 

 
Last date the information was gathered: 8/23/2024 
 
 

5. State, by model and model year, a total count for all of the following categories of claims, 
collectively, that have been paid by Honda to date that relate to, or may relate to, the alleged 
defect in the subject vehicles: warranty claims; extended warranty claims; claims for good 
will services that were provided; field, zone, or similar adjustments and reimbursements; and 
warranty claims or repairs made in accordance with a procedure specified in a technical 
service bulletin or customer satisfaction campaign. 
 
Separately, for each such claim, state the following information: 
a. Honda’s claim number; 
b. Vehicle owner or fleet name (and fleet contact person), email address and telephone 

number (please use distinct fields for each data type); 
c. Vehicle owner or fleet street address, city, state (postal abbreviation), and ZIP code 

(please use distinct fields for each data type); 
d. Vehicle identification number (17-character VIN); 
e. Repair date (MM/DD/YYYY); 
f. Vehicle mileage at time of repair (numeric data type); 
g. Repairing dealer’s or facility’s name, telephone number, city and state or ZIP code 

(please use distinct fields for each data type); 
h. Labor operation number(s); 
i. Problem code(s); 
j. Diagnostic trouble code(s); 
k. Replacement part number(s) and description(s); 
l. Concern stated by customer; 
m. Cause as stated on the repair order; 
n. Correction as stated on the repair order; 
o. Additional comments, if any, by dealer/technician relating to claim and/or repair; 
p. If available, provide the following details of the stored braking event(s) closest to each 

incident alleged by the claimant by date and by mileage: 
i) Whether the stored event was assessed to correspond to any alleged incident; 
ii) Event date and time (specify date and time formats); 
iii) Event mileage; 
iv) Event key cycle; 
v) Speed of travel at event onset; 
vi) Speed of travel at event conclusion; 
vii) The duration of braking commanded by the vehicle; 
viii) The maximum braking deceleration commanded by the vehicle; 
ix) Whether the subject system initiated braking; 
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Confidential information contained within this document denoted by double red brackets [[ ]] 

a. Component name, model and/or identifier; 
b. Component type and system function; 
c. Component supplier; 
d. Sensor position(s) and orientation(s); and 
e. Sensor position and alignment tolerances. 
 

For subpart “d,” provide engineering drawings and describe any differences in sensor 
mounting that exist between subject vehicles. 

 
Response 11: 
 
Please see contents of folder Q11 for Honda’s response to Request 11. Q11 contains subfolders for each of 
camera, radar, and sensor specs. 
 
Source: GO-ADC 
Last date the information was gathered: 8/13/2024 
 

 
12. Describe how subject system calibration is performed during vehicle production, operation, 

service, and collision repair, and describe any differences that exist between the subject 
vehicles. 

 
Response 12: 
 
Please see contents of folder Q12 for Honda’s response to Request 12 regarding calibration. 
 
Source: GO-ADC 
Last date the information was gathered: 8/9/2024 

 
 
13. Describe the subject system design, operation and performance and any differences that exist 

between the subject vehicles including but not limited to: 
 

a. Requirements that may relate to the alleged defect (including false positive rate, receiver 
operating characteristic curve, etc.); 

b. All stored data elements related to a vehicle-commanded braking event; 
c. Identification of and response to false target tracks; 
d. System logic, including entrance and exit criteria, for each collision warning and 

response stage and associated thresholds; 
e. Minimum and maximum braking deceleration that the system is able to command for 

each collision response stage and throughout its operational envelope; 
f. Any initial ramp up to maximum deceleration applied by the system; 
g. Any minimum and maximum braking durations and whether the system may continue to 

hold the brakes if a complete stop is achieved; 
h. Thresholds for detection of both horizontal and vertical sensor misalignments and the 

associated DTCs; 
i. Impact on system performance of radio frequency (RF) interference (e.g., from 

automotive radars equipped on other vehicles and other sources) and related 
subject system mitigations; and 

j. All conditions (including driver control inputs, vehicle dynamics, etc.), that override 
subject system braking activation and the minimum thresholds and durations required 
to do so. 
i) For accelerator pedal overrides, state whether the driver must first fully release the 



   

            

     

 

           

 

      

                

 

           

 

      

            

     

   

         

     

         

              
            
  

      



   

            

           






