
    
 
 
 
 
 
Tom Single, Deputy Global Director 
Automotive Safety Office 
Environmental & Safety Compliance 

Ford World Headquarters 
1 American Road - Mezzanine Floor 
Dearborn, MI 48126 

  

 
 
August 30, 2024 
 
 
Mr. Peter Kivett, Chief  
Vehicle Defect Division C  
Office of Defects Investigation 
National Highway Traffic Safety Administration 
1200 New Jersey Avenue SE, W45-302 
Washington, DC  20590 
 
 
Dear Mr. Kivett: 
 
Subject:  PE24019 Low Pressure Fuel Pump Failure 
 
 
Pursuant to our discussion on August 27, 2024, Ford Motor Company (Ford) is requesting a 
partial extension of time to respond to the Office of Defects Investigation (ODI) Information 
Request Letter for PE24019 dated August 5, 2024. The original due date for Ford’s 
response to Part 1 of Information Request Letter PE24019 is September 9, 2024. 
 
Ford’s request for an extension is only for Part 1 and is outlined in the table below. Ford 
intends to submit its response for Part 2 by September 23, 2024, as specified in the 
PE24019 Information Request Letter. 
 

NHTSA 
Investigation 

Information 
Request 

Question # 

Original Due Date Requested Extension 
Due Date 

 
 
 

 
PE24019 

Part 1, Q1 September 9, 2024 September 23, 2024 

Part 1, Q2 September 9, 2024 September 23, 2024 

Part 1, Q3 September 9, 2024 September 23, 2024 

Part 1, Q4 September 9, 2024 September 23, 2024 

Part 1, Q5 September 9, 2024 September 23, 2024 

Part 1, Q6 September 9, 2024 September 23, 2024 

Part 1, Q7 September 9, 2024 September 23, 2024 

Part 1, Q8 September 9, 2024 September 23, 2024 

Part 1, Q9 September 9, 2024 September 23, 2024 

 
 
As we discussed, the “low pressure fuel pump” is identified as the subject component in 
PE24019. Ford understands this to mean the low pressure fuel pump system. Specifically, 
the low pressure fuel pump and the jet pump within the Fuel Delivery Module (FDM) in the 
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fuel tank. Therefore, Ford’s response will be inclusive of peer vehicles that include a 
substantially similar fuel pump and jet pump, within the FDM, to those in the subject 
vehicles.  
 
If you have any questions concerning this request, please feel free to contact me. 
 
 
Sincerely, 
 
 
 
For: 
Tom Single 
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