Stacy L. Balzer Ford Miolor Company
Director PO Bax 1504

Service Engineering Operations: Dearbomn, Michigan 48121
Ford Cusiomer Sanvice Division

June 20, 2024
TOG: All U5, Ford and Lincoln Dealers

SUBJECT: MNEW VEHICLE DEMONSTRATION ! DELIVERY HOLD
Safety Recall 24506
Certain 2018-2020 Model Year Ford Expedition and Lincoln Mavigator Vehicles
Front Seatbalt Retractor Date Code Inspection

REF: Advance Motice — Safety Recall 24506
Dated: February 12, 2024
AEFECTED VEHICLES
Vehicle ',‘.::ﬁl Assembly Plant Build Dates

Ford Expedition 2018 Kentucky October 1, 2018 through October 16, 2018

Ford Expedition 2018 Fentucky October 1, 2018 through June 30, 2018

Ford Expedition 2020 Hentucky April 12, 2019 through April 27, 2018
Lincoln Mavigator | 2018 Hentucky October 1, 2018 through October 15, 2018
Lincoln Mavigator | 2018 Hentucky October 1, 2018 through June 28, 2019
Lincoln Mavigator | 2020 Kentucky April 3, 2019 through April 27, 2019

US population of affected wehicles: 77,544, Affected vehicles are identified in OASIS and FSA VIN
Lists.

BEASON FOR THIS SAFETY RECALL

O some of the affected wehicles, the diver andior front passenger seatbelt retracior pretensioners
may deploy inadvertently while the wehicle's engine is on. Inadvertent deployment of the retractor
pretensioner will result in the seatbelt being locked in position and will not retract or extend, which is
noticeable to the occupant. While the primary seatbelt kocking funclions continue o funciion properhy,
a seatbelt that does not retract or extend may result in injury in the event of a crash.

SERVICE ACTION

DD HOT DEMONSTRATE OR DELIVER any new in-stock vehicles imvolved in this safiety recall.
Before demonsirating or defivering any new in-stock vehicles invobred in this recall, dealers are to first
inspect each vehicle to determine if the wehicle seat belt refractor part numbers are an the
replacement list, then replace those refractors that are involved. This senvice must be performed on all
afiected wehicles at no charge to the vehicle owner. For new wehicle storage guidelines, refer to
EFC13023, Storage Guidelines for Mew \Vehicles.
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