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June 20, 2024 
TO: All U.S. Ford and Lirraoln Dealers 

SUBJECT: NEW VEHICLE DEMONSTRATION I DELIVERY HOLD
Safety Recall 245E 
Cerlein 2018-2020 Model Year Ford Expedition and LincolnNavigator Vehicles 
Emil Seatbell Retractor Dais Code Inspecliorr 

REF: Advance Notice — Safety Recall 24S6 
Dated: February 12, 2024 

FFGTE 0 'VEHICLES 

Vehicle °od eI 
'dear Asmse blby Pant Build Bates 

Ford Expedition 2310 Kentucky October 1,201 a through Ociober 16, 2015 

Ford Expedition 2019 Kentucky October 1, 2018 through June 30, 2019 

Ford Expedition 2020 Kentucky April 12. 2019 through April 27, 201 ! 

Lincoln Navigator 2010 Kentucky October 1, 2018 through !CIc.tober 10, 20 12 

incoln Navigator 2019 Kentucky October 1. 2018 through June 20. 2019 

_ inc.oln Navigator 2020 Kentucky April 9. 2010 through April 27, 2019 

US population of affected vehicles: 77,544. Affected ices are identified in OASIS and FS,A VIN 
Lists. 

REASON FOR THIS SAFETY RECALL 
On same of the effected vehides, the driver ar7 Ycir from passenger seatbe t retractor prellensioners 
may deploy inedverlendy while the vehicle's engine is cn. Inadvertent deployment of the reiracaor 
prehensioner ll reeuft in tte seatbeft being locked in position and wi not refract or extend, which s 
noticeable to the omit. While the primary saalheht kdcirrg functions continue to ftwhon properly, 
a seatbelt that does not retract or extend may result in injury in the event of a crash. 

SERVICE ACTION 
DO NOT DEMONSTRATE OR DELIVER any new ire-stook velclesinvolved in this safely recall_ 
Before demonstrating or deirecing any new in-stock vehicles:inuafved in this re.carti, dealers are In first 
inspe i each vehide In detenme if the vehicle seal Belt retractor pert numbers are on the 
replecamer ifsl, then replac those retractors that are involved_ This service mustbe performed on all 
affected vehicles at no dtiergte to the vehicle owner_ For new vehicle storage guidelines, refer to 
EFC1 O33, Storage Guidef s for New Ve toles_ 
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