
From: Ulin, Nicole (N.) [nulin@ford.com] 
Sent: 2/13/2024 12:37:14 AM 
To: alesperance@renkim.com; Arun, Nova (Nova) [NARUN8@ford.com]; Baker, Donna (D.J.) [dbaker86@ford.com]; 

Balzer, Stacy (S.L.) [sbalzerl@ford.com]; Bhaysar, Daven (D.) [dbhaysar@ford.com]; Bialk, Brian (B.J.) 
[bbialk@ford.com]; Boboc, Alex (A.) [IBOBOC2@ford.com]; Boehk, Karen (K.S.) [kboehk@ford.com]; Bowman, 
Jahron (J.) [JBOWMA52@ford.com]; Buckhalt, Brandon (B.) [bbuckhal@ford.com]; Buelow, Steve (S.E.) 
[sbuelow@ford.com]; Carene, Daniel (D.J.) [dcarenel@ford.com]; Catalano, Martino (M.) [mcatalan@ford.com]; 
Ciolli, Lisa (L.M.) [Iciolli@ford.com]; Clark, Heather (H.M.) [hclark73@ford.com]; Coffey, Jolanta (K.) 
[jcoffey4@ford.com]; Cook, Austin (A.) [ACOOK113@ford.com]; Croley, Steven (S.) [SCROLEY@ford.com]; Davis, 
Sunil (S.) [sdavi237@ford.com]; De Guzman, Perlo (P.) [PDEGUZM3@ford.com]; Diaz, Adrian (A.D.) 
[adiaz4l@ford.com]; Ferrada abraham, Felipe (F.F.) [fferrada@ford.com]; Field, Martin (M.) [mfieldl@lincoln.com]; 
Fleury, Chris (C.) [cfleury@ford.com]; Garcia San Juan, Angelina (A.) [agarc279@ford.com]; Gillanders, Eric (E.S.) 
[egilland@ford.com]; Bonfim, Glauber (G.R.) [gbonfim@ford.com]; Goettsch, David (D.) [dgoettsc@ford.com]; 
Govindarajan, Govind (.) [rgovindl@ford.com]; Gu, Tao (T.) [tgu4@ford.com]; Habian, Mitchell (M.J.) 
[mhabian@ford.com]; Haeri, Ehsan (E.) [ehaeri@ford.com]; Hahn, Uwe (U.) [uhahnl@ford.com]; Spohr, Dorothee 
(D.) [dspohr2@ford.com]; nhamilton@renkim.com; jeffrey.hanna@ihs.com; Hansen, Thayne (T.) 
[thansenl@ford.com]; Harber, Matt (M.D.) [mharber2@ford.com]; Haser, Kay (K.) [KHASER2@ford.com]; Hilditch, 
Tom (T.P.) [thilditl@ford.com]; Recall, IMG (.) [imgfsa@ford.com]; Inwards, Brian (B.) [BINWARDS@ford.com]; 
Isaacson, James (J.W.) [jisaacso@ford.com]; Jackson, Judith (J.M.) [jjack353@ford.com]; Jacobsohn, Alex (A.) 
[ajacob76@ford.com]; Jeong, Sung-Hyoun (S.) [SJEONGI@ford.com]; Jin, Bum-Soo (B.) [BJIN5@ford.com]; Johnston, 
Steven (Si.) [sjohnst6@ford.com]; Kaminski, Nicole (N.M.) [nkaminsk@ford.com]; Karthik, Yeduru (Y.) 
[ykarthic@ford.com]; Kern, Pamela (P.) [pkernl2@ford.com]; Khristopher.Hallmark@us.bosch.com; King, David 
(D.P.) [dkingl2@ford.com]; Krawczyk, Kevin (R.) [kkrawczy@ford.com]; Llanos, Jose (J.) [jllanos3@ford.com]; Lopez 
Maguina, Elizabeth (E.) [ELOPEZMI@ford.com]; Lord, Andrew (A.J.) [alord@ford.com]; Maier, Veronica (VXM.) 
[vmaier2@ford.com]; Masters, Sarah (S.) [smastell@ford.com]; Medina, Luis (L. C.) [LMEDIN43@ford.com]; 
michele.graham@IHS.com; Miraveti, Elton (E.L.) [emiravel@ford.com]; Mitchell, Patrick (P.) [pmitch82@ford.com]; 
Moa, Fadili (F.) [FMOA@ford.com]; Moreau, Jerimy (J.C.) [jmoreau@ford.com]; CMorton@renkim.com; Navarro, 
Oscar (ONP.) [onavarro@ford.com]; Neborg, Kai (K.) [kneborg@ford.com]; Nichols, Steven (S.) 
[snichol9@ford.com]; OBrien, Leah (L.M.) [LOBRIE17@ford.com]; O'Connor, Tammy (T.A.) [toconnor@ford.com]; 
Osepchook, William (W.R.) [wosepcho@ford.com]; Parent, David (D.L.) [dparent2@ford.com]; Parker, Valencia (V.L.) 
[vmitche4@ford.com]; Parks, Bradford (B.S.) [bparksl@ford.com]; Paul, Johanna (J.R.) [jpaul49@ford.com]; Perez, 
Hugo (H.) [hperez38@ford.com]; Polsinelli, Antonietta (A.) [abravol@ford.com]; Pope, Thomas (T.) 
[tpopel9@ford.com]; Queiroz, Alexandre (G.A.) [aqueiro3@ford.com]; Rajesh, Raghunathan (R.) 
[rrajesl3@ford.com]; fordteam@renkim.com; FSAlaunch@renkim.com; Russ, John (J.T.) [jrussl@ford.com]; 
Schmidt, Wulf-Peter Dr (W.P.) [wschmil8@ford.com]; Shanton, Michael (M.) [mshanton@ford.com]; Single, Tom 
(T.C.) [tsingle@ford.com]; Smith, Fiona (F.K.) [fsmith22@ford.com]; Smitherman-Smith, Mae (M.A.) 
[msmithel@ford.com]; Snapp, Dale (D.) [dsnapp@ford.com]; sscalise@renkim.com; Strachan, Jonathan (J.) 
[jstrach7@ford.com]; Strong, Bill (WRS.) [wstrong@ford.com]; Swift, James (J.R.) [JSWIFT17@ford.com]; Tan, Ella 
(G.) [gtanl@ford.com]; Taylor, Christopher (C. J.) [ctaylo24@ford.com]; Terranova, Frank (F.) 
[FTERRANO@ford.com]; Ulin, Nicole (N.) [NULIN@ford.com]; Vasconcellos, Evan (E.) [evasconl@ford.com]; Vega, 
Andres (A.) [JVEGA83@ford.com]; Walker, Mark (M.) [mwalke36@ford.com]; Ward, Ian (I.) [iward22@ford.com]; 
Weller, Helen (H.) [hweller@ford.com]; Willard, Jeremy (J.) [jwillarl@ford.com]; Wilyard, Dan (D.J.) 
[dwilyard@ford.com]; Zhou, Jason (X.Q.) [xzhou56@ford.com]; Zobel, Gretchen (G.P.) [gzobel@ford.com] 

Subject: Global Announcement: NEW VEHICLE DEMONSTRATION / DELIVERY HOLD - Advance Notice - Safety Recall 24506 
Attachments: 24506 Advance Notice reviewed 12Feb2O24 FINAL.docx 

Global Announcement: Safety Recall 24506 

Attached are: 
•Advance Notice 

To: All Ford Regional Hubs 

Date: February 12, 2024 

Program Analyst: Barton Heldke 

FSA Approved By: North American Field Review Committee 

RQ24-015_000000 1780 



FSA Number — Type: Safety Recall 24506 

FSA Description: Inadvertent Retractor Pretensioner Deployment 

Dealer Action: See Attached Dealer Bulletin for details. 

Affected Vehicles: Certain 2018-2020 Model Year Ford Expedition and Lincoln Navigator Vehicles 

Affected Regions (Please see end of this email for "Request for Deviation on Safety and Safety Compliance 
FSAs") 

Europe: X 
North America: X 

• United States - X 

• Mexico — X 

• Canada - X 
Federated Territories - X 

IMG: X 
South America: X 
Greater China: X 

Launch Dates: Advance Notice: 12-Feb-2024 

SAMPLE VINS 

VIN 1 1 FMJK1 MT6LEA00001 

VIN 2 5LMJJ2LTXKEL20556 

Request for Deviation on Safety and Safety Compliance FSAs: 
All affected Regions are required to implement Safety & Safety Compliance Field Service Actions (FSA) in their respective 
markets. 
A Region that determines that there is significant business or market conditions that will not allow the implementation of 
the Safety or Safety Compliance FSA must follow the steps as identified by FAP03-170 as noted below: 

FAP03-170: Global Recall and Service Programs: (7.4.4.) Multiple region FSAs are approved in the Global FRC. (see 
section 7.3) If a CBG desires to adjust a FSA, for their region, as approved by the Global FRC, the CBG is responsible 
to work with their CCM to coordinate content and schedule a Global TRG review. If the Global TRG agrees with the 
request to adjust the FSA, this change would be documented as a memo or an amendment in a subsequent Global 
FRC. 

Nicole Ulin 
FSA Coordinator, N.A., Recall & Service Programs 
FCSD, Service Engineering Operations 
® 313-390-9152 1 L:  nulin ford.com 

RQ24-015 0000001781 


