
From: Chryczyk-Burkitt Kimberly (MA/EOP13-AM ETAS-MSS/XPC-Ply3) [Kimberly.Chryczyk-Burkitt@us.bosch.com] 
Sent: 6/20/2024 6:51:18 PM 
To: Heldke, Barton (B.L.) [bheldke@ford.com] 
CC: Strachan, Jonathan (J.) [jstrach7@ford.com]; Gross Marina (MA/EOP13-AM ETAS-MSS/XPC-PIy3) 

[Marina.Gross@us.bosch.com]; Grove David (AA-AS/EDS217) [Dave.Grove@us.bosch.com]; Ferris, Anthony 
[tony.ferris@us.bosch.com]; Catalano, Martino (M.) [mcatalan@ford.com]; Goettsch, David (D.) 
[dgoettsc@ford.com] 

Subject: RE: please finalize tech instructions 
Attachments: 21576 - 24S06 - Expedition Navigator Front Seatbelt Retractor Inspection_FINAL.pdf 

WARNING: This message originated outside of Ford Motor Company. Use caution when opening attachments, clicking links, or 
responding. 

Good afternoon Bart, 

Marina is out of the office today. Attached is the Final per request. Let me know if you need anything else. 

Martino and David — Final is being uploaded to FTP. 

Kind regards, 

Kim Chryczyk-Burkitt 

From: Heldke, Barton (B.L.) <bheldke@ford.com> 

Sent: Thursday, June 20, 2024 2:25 PM 
To: Chryczyk-Burkitt Kimberly (MA/EOP13-AM ETAS-MSS/XPC-PIy3) <Kimberly.Chryczyk-Burkitt@us.bosch.com> 
Cc: Strachan, Jonathan (J.) <jstrach7@ford.com> 
Subject: FW: please finalize tech instructions 
Importance: High 

Kim, Can Maria get to this today? 

BART HELDKE 
(he/him/his) 
Recall and Service Programs 
Service Engineering Operations 
Ford Customer Service Division 
L'(313)805-6312 .W(bheldke(a)ford.com WebEx Teams 

From: Heldke, Barton (B.L.) 
Sent: Thursday, June 20, 2024 2:07 PM 

To: Gross Marina (AA/EOP17-AM) <marina.gross@us.bosch.com>; Grove David (AA-AS/EDS217) 
<Dave.Grove@us.bosch.com>
Cc: Strachan, Jonathan (J.) <jstrach7@ford.com>
Subject: please finalize tech instructions 
Importance: High 

Hi Maria, please finalize these instructions unaltered from D3. We are launching today. Your prompt attention to this 

matter is appreciated! Q 

RQ24-015 0000000262 



BART HELDKE 
(he/him/his) 
Recall and Service Programs 
Service Engineering Operations 
Ford Customer Service Division 
E-(313)805-6312 -q(bheldke(a)ford.com WebEx Teams 

RQ24-015 0000000263 


