Page: 01 CQ S DETAI L REPORT 05/ 30/ 25 11:00: 20

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD- ECH Aéng CENTER RepngpDate: 02/ 14/ 2025

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEHI CLE: 2022 BRONCO SPORT 4X4, XLT, 2DR, MPV VI N W
Engi ne_: ) 1.5L DRAGON 13 DI TC GAS B Cdoneter: 36,
%e_ratl ng Environ: WCC :

ehicl e e : Rsp. Act:
SYMPTOM 4 40 1 39 START/ RUN MOVE STARTI NG

o NO_ CRANK | NTERM TTENT

Addi tional Synptom FSA 25S02 ) ) ) )
O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:
Causal Factor:; Feat ure: Loc:
Causal Condition: Phot o: Attchmts: O
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:

) (o e e
CONCER 02/ 14/ 2025 04: 04PM _ MSS - FCSD - M D ATLANTI C REG
Web For m Dat af 12084 ption of Vehicle Concern:. C S VEH CLE
DI ED AT STOPLI GHT AND WOULD NOT RESTART. ALL ELECTRONI CS WENT BLACK,
VEH CLE TOAED AND JUMPED OFF FINE. DRI VEN 4-5 M LES BEFORE FAI LURE Be
sure to review these inportant nodul e programm ng steps, and provide
f eedback bel ow as necessary: <br> -Verlf?/ that any repl acenment part
installed is correct using the ECAT catalog. Provide the full part
nunber. <br> -Verify scan tool is up to dafe, is at the |latest |evel
and programmng i s conpl eted usi nﬂ a VCMB or VCW (try a second scan
tool if necessary) <br> -Verify that the vehicle is identified
correctly in the scan tool <br> -No aftermarket el ectronic conponents
installed <br> -Battery passes a test using approved Rotunda tooling
and is fully charged <br> -Batterc% is mai nfained at 12.6-13.6 volts
<br> -Battery Stafe of Charge (S is at or greater than 75% Use
scan tool to nonitor BCM BATT SOC% PI D Pl ease | i st any di aEnostl CSs
al reaﬁkl perfornmed: FDRS TEST, FOUND MULTI PLE LOW VOLTAGE, LOST
COVMUNI CATI ON_ CODES. ATTEMPTED TO PERFORM 51254, NO _UPDATE AVAI LABLE,
PERFORMED BATTERY TEST, PASSED, PERFORMED CHARG NG SYSTEM TEST,
PASSED. VI EWED RELATED PREVI QUS REPORTED CONCERNS. CHECKED BJB
CONNECTORS, BATTERY TERM NALS AND GROUNDS 100 THRU 107, NETWORK TEST
ALL COMMUNI CATI ONS OK AT THIS TI ME. BATTERY SOC 67% PRI OR TO
TEST/ CHARGE 99% AFTER CHARGE. VERI FlI ED 24S24 PERFCRMED PREVI OQUSLY.
Parts Repl aced: NONE Do you have a nodul e programm ng concern? No Your
estion: FOUND 25S02 ADVANCED NOTI CE RECALL, "READ REASON FOR SAFETY
CALL, AND VERI FI ED PART NUMBER ON BATTERY | N VEH CLE. DUE TO CODES
AND EVERYTHI NG OPERATI NG CORRECTLY AT THI S TI ME, COULD THE BATTERY
STILL BE THE CAUSE OF FAILURE FOR THI' S VEHI CLE? | S THERE AN | NTERI M
REPAI R_AVAI LABLE OR COURSE OF ACTI ON UNTIL RECALL RELEASE? |IF
UNRELATED TO BATTERY FAI LURE, WHAT WOULD THE NEXT COURSE OF ACTI ON BE

FOR DI AGNOSI S
Eé/ I14/ 2025 04: 04PM M5S - FCSD - M D ATLANTI C REG
(0]

H, Based Wcri ption of the concern, your testing,
and pa nmber verification it appears the Advanced Notice applies.
On page 2 of the notice states: For vehicles presented that are

RECOVM

RQ24-014-03 000001 Part 2 Q1 GCQIS



Page: 02 CQ S DETAI L REPORT 05/ 30/ 25 11:00: 20

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD- ECH Aéng CENTER RepngpDate: 02/ 14/ 2025
--------------------------------- COMMENT S ----mm i -

--TYPE-- -------cmmmmmee e e oo oo oo COMMENT TEXT = - - - s mmmm e e e i e e e e e o - - -
exhi biting the concern identified for this Program and no |onger have

exhi biting the concern identified for this Program and no |onger have
appl i cabl e warranty cover age, contact the SSSC for further direction.
Prior to contacti ng the SSSC, if 24S24 is open, ensure repairs for
t hat program have been conpl eted. Pl ease contact the Special Service
Support Center (SSSC) via the SSSC Wb Contact Site. The SSSC Wb
Contact Site can be accessed through the Professional Technician
S stemfPTS) website using the SSSC link |isted at the bottom of the
SIS VIN report screen or |isted under the SSSC tab. Thank you,
MFSE_ Pl ease direct your question on this Field Service Action to
e opeci al Service Support nter (SSSC) using OASIS. Run OASIS for
this vehicle, and click the SSSC link at the bottom of the page to
request assi stance.
CONCER  02/'14/ 2025 04: 12PM C- PI CK47
Deal e_rsh|P changed the status chan%ed from Referred to another
activity to Fix Verified, SENT SSSC CONTACT PER REQUEST Deal ership
sel ected No Reply Required when submtting these conments.

------------------------- CONCERN DETAI LS -ccemmmmmmaaaaaaaaao

T T DI AGNOSTI C | NFORMATI ON-=------n-mmmmm--
Synp. Verif?: Ease of Diagnosis: Level of Assistance:
ConP. Ti m ng: Base Ti m ng : ML light on? :

Test Stand Road Test : 8D Nunber:

Prior Repair Attenpts: ) ) Repair Prior to Call: NO
Equi prent / Procedur e Used Ef f ective? Equi pnment/Procedure Used Effective

-------------------------- SERVI CE ACTI!| ONS -cccmmmmmmmmmcaaaaa
NO SERVI CE ACTI ONS AVAI LABLE FOR THI'S VEH CLE

e VEHI CLE DETAIl LS -------mmmmmmmmmaaaaaaao--
Vehi cl e Build Date: 03/ 30/ 2022 Warranty Start Date: 05/ 11/ 2022
Dat e of Sal e: 05/ 11/ 2022 Selling D r{Geo/ W&t, Dl r, Sub):
Deal er Special Order: G 0ss Vehicl e Wi ght: 463 LBS
LH RH Drive:

) ---ENGI NE- - -
Engl ne: 1.5L DRAGON |3 DI TC GAS B Tag: LX 6GA FA
Bld Dt: Cal b: NCHDY1N A

Serial  #:

- - - RANSMI SSI
Trans: 8 SPEED AUTO 8F35 Part
Bld Dt:
Seri al #:

ON- - -
#:

Shft:

RQ24-014-03 000002 Part 2 Q1 GCQIS



Page: 03 CQ S DETAI L REPORT 05/ 30/ 25 11:00: 20

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD- ECH Aéng CENTER RepngpDate: 02/ 14/ 2025

_ - - - ADDI TIL ONAL - - -
Tire : 225/65 R17 102H A/ S BSW Br and :
Radi o : A C ;. AC G- 27272727272727227272277°727°2722°277?77
Pai nt : PN4-222222227222222222222222°22?--------- HOT PEPPER RED TC

-------------- AFTER MARKET MODI FI CATIl ONS -cccmeeeaan-
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEH CLE

--------- REPORT ORI G NATOR - REPAIR FACILITY - CUSTOMER | NFORMATION ----------

Oig/Caller - @ Title: TECHN Cl AN
Phone :

Rpr Dl r: USA Olozmnt Ford, Inc. Ph#: W
Cty: Hi gh Poi nt State - North Ca

Country: United States Regi on . Charlotte

Cl ai m #/ Dat e :- 02/ 14/ 2025

Specialist's
Nane : THOVAS SM TH

---------------------- CQI'S VI N HI STORY -rrrmmmmmmaaccceaaans
NO CQ'S VIN H STORY AVAI LABLE FOR THI'S VEH CLE

--- SUPPLEMENTAL SURVEY: NATI ONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

------------------ VEH CLE' S WARRANTY HI STORY (365 days onl y% ----------------
Repai r Repai r Odonet er RRI Caus Service Part Nunmber Labor

Dealer ID Dat e Oder (Mles) r Cond Pfx Base Sf x Oper ati on

USA 01026  06/06/ 24 536295 — 27479 1

USA 01026 02/ 14/ 25 544019 38124 1 BAG B /60

RQ24-014-03 000003 Part 2 Q1 GCQIS



Page: 01 CQ S DETAI L REPORT 05/ 30/ 25 11:00: 20

S Report Nunber: Program T i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 02/ 18/ 2025

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEH CLE: 2022 BRO\ICO SPORT 4X4, XLT, 2DR, MPV VI I\W
Engi ne_: .5L DRAGON 13 DI TC GAS B Cdonet er: ,

%er ati ng Envi ron: WCC :

e

hicle Use ; Rsp. Act:

SYMPTOM 4 40 1 39 START/ RUN/ MOVE STARTI NG
o NO CRANK | NTERM TTENT

Addi tional Synptom Intermttent stall, U0131. ) )
O her Veh. th Concern: Sever i ty Rating - Custonmer: Engi neeri ng:
Causal Conponent:
Causal Factor:; Feat ure: Loc:
Causal Condition: Phot o: Attchmts: 2
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- C O M M E N T S st -

“ = TYPE-- -c--cmee e e e - - - -
CONCER 02/ 18/ 2025 01:51PM FSE NISS - FCSD - MOUNTAI N VWWEST REG
Web Form Dat a( 12084 ti on of Vehi cl e Concern: | NTERM TTENT
NO VEHI CLE PQ/\ER | NTERM | TENT TALL, AND WONT RE- START Pl ease |i st
di agnostics al read perfor med: KOEO, KOER. PPT T THROUGH T2.

A SS FREEZE FRAME DA NOTED VPWR, AND NMAI N ECU VOLTAGE AT 6.0
VOLTS. | NSTALLED ROTUNDA 8000. BATTERY TESTED OK, AT H'S TI ME. HAS
ADVANCE RECALL F(]? BATTERY | NSPECTI ON LOOM NG Part s Repl aced: NONE Do
ou have a nodu ranmm ng concern? No Your estion: TH S VEH CLE
CERN SOUNDS LI E HE UP NG ADVANCE NOTI W LL APPLY. HOANEVER,
ET TH' S MOVENT, THE BATTERY PASSES. |S THEIR GO NG TO BE ANY OTHER
REPAIRS COM NG W TH THE RECALL? AND IF SO |S THE BATTERY TO BE
REPLACED? | WOULD LI KE TO REPLACE THI S O\IE | F SO

RECOW 02/ 18/ 2025 01: 51PM M( FSE) MBS - FCSD - MOUNTAI N VEST REG
Hel | o m The organi zati on that devel ops and rel eases
recal | nd unfortunately, they do not |orOV| de any information to
the field beforehand on what conponents w |l be repl aced or the
testing that will be conpleted wth the FSA when it is finally,
rel eased/ approved for conpletion. | would reconmend you work with
Deal ership nagenent to contact SSSC and see if they can provide any
recommendations on if the battery should be replaced at this point or
not. They may al so be able to Brow de additional information as to the
rtr-:]-cokm'rended r epai rsF'ESI%at will be perfornmed when this FSA is rel eased.

an ﬁ

CONCER 02/ 24/ 2025 M MOR734
, REPLACED BATTERY

------------------------- CONCERN DETAIl LS ------mmmmmm i eaam o

R T DI AGNOSTI C | NFORMATI ON-=----------------

Verif?: Ease of Di agnosi s: Level of Assistance:
rTP Ti m ng: Base Ti m ng : ML light on?

Test Stand Road Test : 8D Nunber:

Prior Repair Attenpts: Repair Prior to Call: NO

RQ24-014-03 000004 Part 2 Q1 GCQIS



Page: 02 CQ S DETAI L REPORT 05/ 30/ 25 11:00: 20

S Report Nunber: Program Type: H i t #:
ggport our ce: HSD- ECH Aéng CENTER RepgrtRpDate: 02/ 18/ 2025

Equi pnment / Procedure Used Ef fective? Equi pment/ Procedure Used Ef fective

-------------------------- SERVI CE ACT!| ONS -sccmmmmmmmmacaaaaa
NO SERVI CE ACTI ONS AVAI LABLE FOR THI'S VEH CLE

e VEHI CLE DETAIl LS -------mmmmmmmmmaaeaaaao-
Vehi cl e Build Date: 05/ 31/ 2022 Warranty Start Date: 07/ 03/ 2022
Dat e of Sal e: 07/ 03/ 2022 Selling D r{Geo/ Wt, Dl r, Sub):
Deal er Special Order: G 0ss Vehicle Wi ght: 463 LBS
LH RH Drive:
) - --ENGI NE- - -
Engl ne: 1.5L DRAGON I3 DI TC GAS B Tag: LX 6GA FA
Bld Dt: Cal b: NCHDY1N A
Serial #:
RANSMI SSI ON- - -
Trans: 8 SPEED AUTO 8F35 Part #:
Bld Dt:
Serial #:
Shft:
] ---ADDI TIL ONAL - - -
Tire : 225/65 R17 102H A/ S BSW Br and :
Radi 0 : A C ;. AC G- ?272272727272°272272272°727°2727°2°?27?77
Pai nt : PN4-2272272222°2227222272222222222?-------- - CACTUS GRAY

-------------- AEFETER MARKET MODI FI CATIl ONS -ccceeeeaa--
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEH CLE

--------- REPORT ORI Gl NATOR - REPAI R FACI LI TY - CUSTOVER | NFORMATI ON ----------

Oig/Caller T Title: TECHN Cl AN
Phone : N

Rpr Dl r: USA 0851mF0r d, Inc. Ph#: _
Gty: Rent on State : Washi ngt

Country: United States Regi on . Seattle

GQaim#/ Date : | 02/ 17/ 2025
Specialist's

Narme . I ( FSE)
---------------------- CQI' S VI N HI STORY -crccmmmmmaamaaaaaaaan

NO CQ S VIN HI STORY AVAI LABLE FOR TH S VEHI CLE

RQ24-014-03 000005 Part 2 Q1 GCQIS



Page: 03 CQ S DETAI L REPORT 05/ 30/ 25 11:00: 20

S Report Nunber: Program Type: H i t #:
(I%gport our ce: HSD - TECH Aégl T CENTER Repgr tRpDate: 02/ 18/ 2025
--- SUPPLEMENTAL SURVEY: NATI ONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

------------------ VEH CLE' S WARRANTY HI STORY (365 days onlyg ----------------
Repai r Repai r Odonet er R& Caus Service Part Number

Dealer ID Dat e Oder (Mles) r Cond Pfx Base Sf x

USA 08511 07715724~ 174310 — 15392 "1 ~——~ = "N

USA 08511 07/ 15/ 24 174310 15392 2 82 BE8 AC

USA 08511 07/15/24 174310 15392 2 82 X QLsP

USA 08511 07/15/24 174310 15392 2 82

USA 08511 07/15/24 174310 15392 3 42 LUS BV

USA 08511 07/15/24 174310 15392 3 42 JL1 A

USA 08511 07/ 15/ 24 174310 15392 3 42

USA 08511 07/15/24 174310 15392 3 42

USA 08511 07/15/24 174310 15392 3 42

USA 08511 07/ 15/ 24 174310 15392 3 42

USA 08511 12/ 31/ 24 181156 18314 1 82 X 5QBSP

USA 08511 12/ 31/ 24 181156 18314 1 82 X QLSP

USA 08511 12/ 31/ 24 181156 18314 1 82 BE8 AC

USA 08511 12/ 31/ 24 181156 18314 1 82

USA 08511 02/ 17/ 25 183085 19008 1 42 BAG 760

USA 08511 02/ 17/ 25 183085 19008 1 42

USA 08511 02/17/25 183085 19008 1 42

USA 08511 02/ 17/25 183085 19008 1 42

USA 08511 02/ 17/ 25 183085 19008 1 42

USA 08511 02/17/25 183085 19008 1 42

USA 08511 02/ 17/ 25 183085 19008 1 42

USA 08511 04/ 15/ 25 185566 19359 1 42 LX6 SJ

USA 08511 04/ 15/ 25 185566 19359 1 42

USA 08511 04/ 15/ 25 185566 19359 1 42

USA 08511 04/ 15/ 25 185566 19359 1 42

USA 08511 04/ 15/ 25 185566 19359 2 30 NZ6 A

USA 08511 04/ 15/ 25 185566 19359 2 30 S439

USA 08511 04/ 15/ 25 185566 19359 2 30

USA 08511 04/ 15/ 25 185566 19359 3 82 BES AC

USA 08511 04/ 15/ 25 185566 19359 3 82 X 5@BSP

USA 08511 04/ 15/ 25 185566 19359 3 82 X E&SP

USA 08511 04/ 15/ 25 185566 19359 3 82 MLP

USA 08511 04/ 15/ 25 185566 19359 3 82 MLP D

USA 08511 04/ 15/ 25 185566 19359 3 82

RQ24-014-03 000006 Part 2 Q1 GCQIS






RQ24-014-03 000008 Part 2 Q1 GCQIS



Page: 01 CQ S DETAI L REPORT 05/ 30/ 25 11:00: 20

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD- ECH Aéng CENTER RepngpDate: 02/ 27/ 2025

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEH CLE: 2022 MAVERI CK, F\WD, SUP CRW PI CKUP VI N: W
Engi ne_: ) 2.0L TIVCT GIDI T/ C 240PS GAS (doneter: 19,
%er ating Environ: WCC :

B :

hicle e : Rsp. Act:

SYMPTOM 4 40 9 38 START/ RUN MOVE STARTI NG
o AUTO- START- STOP | NOPERATI VE

Addi tional Synptom 25S02 ) ) ) )
O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:
Causal Factor:; Feat ure: Loc:
Causal Condition: Phot o: Attchmts: O
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:

- - TYPE-- ----mmm oo oo - - - EXT
CONCER 02/ 27/ 2025 03: 08PM o MSS - FCSD - SOUTHEAST REGQ ON
Web Form Dat a( 12086 i ption_of Vehicle Concern: CUSTOVER
STATES AFTER THE AUTOVATI C STOPPED AT A RED LI GAT VEH CLE DI D NOT
START. NOT _TO PUSH THE CAR OVER AND WAI T ABOUT 45 M NUTES TO RESTART.
| T WAS LI KE_A DEAD BATTERY Pl ease |list any diagnostics already
erformed: TESTED BATTERY W TH WARRENTY BATTERY TESTER. Parts
epl aced: NONE Do you have a nodul e programm ng concern? No Your
estion: VEH CLE HAS ALL BATTERY VOLTAGE CODES AND NONE OTHER, TESTED
HE BATTERY W TH THE FORD BATTERY TESTER AND | T FAI LED. SAW THAT THE
VEH CLE HAD THE ADVANCE NOTI CE FOR THE 12 VOLT BATTERY RECALL 25S02,
AND THE BATTERY MATCHES THE PART NUMBER | N RECALL. HOW SHOULD I

PROCEED W TH VEHI CLE.

02/ 27/ 2025 03: 08PM MSS - FCSD - SOUTHEAST REGQ ON
, It is nmy unde hat we have to wait for the FSA to

me active before we can do anything. But to be sure, contact the
SSSC and see if they will let us put in a battery since we know its
what it needs. Please direct your question on this Field Service
Action to the Special Service Support Center (SSSC) using OASIS. Run
QASI S for this vehicle, and click the SSSC |ink at the bottom of the

page to request assistance. [l FSE
------------------------- CONCERN DETAI LS----------mmmmmmmao-

S e e e oo DI AGNOSTI C | NFORMATI ON-=-----cmemmemaao-
Synp. Verif?: Ease of Di agnosis: Level of Assistance:
ConP. Ti m ng: Base Ti m ng : ML |ight on? :
Test Stand Road Test : 8D Nunber :

Prior Repair Attenpts: Repair Prior to Call: NO

Equi prent / Procedure Used Ef f ecti ve? Equi pnment/Procedure Used Ef fective

RECOVM

-------------------------- S E
F

VI CE ACT | ONS --ccmmmm e e oo eeee o
NO SERVI CE ACTI ONS AVAI LABLE T

R
OR TH' S VEH CLE

RQ24-014-03 000009 Part 2 Q1 GCQIS






Page: 03 CQ S DETAI L REPORT 05/ 30/ 25 11:00: 20

S Report Nunber: Program T i t #:
(I%gport our ce: HSD - S?ECH A IT CENTER RepgrtRpDate 02/ 27/ 2025

USA 02159 07702724 084291 — 12577 "1 —

USA 02159 07/ 02/ 24 084291 12577 2

USA 02159 07/ 02/ 24 084291 12577 3

USA 04908 02/ 18/ 25 360511 19001 1 42 BAG B /60
USA 04908 02/ 18/ 25 360511 19001 1 42

USA 04908 02/ 18/ 25 360511 19001 1 42

USA 04908 03/ 20/ 25 363427 19643 1

RQ24-014-03 000011 Part 2 Q1 GCQIS



Page: 01 CQ S DETAI L REPORT 05/ 30/ 25 11:00: 20

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD- ECH Aéng CENTER RepngpDate: 04/ 15/ 2025

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEHI CLE: 2021 BRONCO SPORT 4X4, XLT, 2DR, MPV \ I\m
Engi ne_: ) 1.5L DRAGON 13 DI TC GAS B Cdonet er: ,
%e_ratl ng Environ: WCC :

ehicl e e : Rsp. Act:
SYMPTOM 4 40 9 38 START/ RUN MOVE STARTI NG

o AUTO START- STOP ) | NOPERATI VE

Addi tional Synptom Intermttent Battery Light On ] ]
O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:
Causal Factor:; Feat ure: Loc:
Causal Condition: Phot o: Attchmts: O
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:

--TYPE-- ----------oomoeaoa- - ---- COMMENT TEXT ------------------mmmom oo

CONCER 04/ 15/ 2025 10: 33AM ) MSS - FCSD - M D ATLANTI C REG
Web Form Dat a( 12093 tion of Vehicle Concern: VWH LE SITTI NG
AT A STOP, BATTERY LI STARTED FLASHI NG AND VEHI CLE CUT OFF. AFTER
ABOUT 5 M NUTES OF SI TTI NG THERE TRYI NG TO START VEHCLE FI NALLY
STARTED Pl ease |ist _any di agnostics already perfornmed:. VERIFIED NO
CODES | N SYSTEM BATTERY SOC | S 97% BATTERY TESTED GOOD W TH _GR1

Parts Repl aced: NONE Do you have a nodul e progranm ng concern? No Your
estion: CANNOT FI ND T IS CAUSI NG THE | SSUE SINCE | T CANNOT BE

PLI CATED
RECOW 04/ 15/ 2025 10: 33AM o MSS - FCSD - M D ATLANTI C REG
Hel |l o Wiile r his issue | noticed there were sone
avai |l a of tware updates on the PTS site under the D agnostics

tab>Vehicle Software. In particular the GW It is recommended to
updat e the nodul es and reeval uate the concern. Additionall K pl ease

i nspect grounds G100, G110, G111, G112, and Gl13. Ensure t e}é are
tight and do not have corrosion or rust build up. Al so, check all
connections at the generator and batter}/. It is noted that no codes
are present. Please ensure that you periforned a self test on all

nodul es as PPT K- CHARG NG SYSTEM WARNI NG | NDI CATOR | S NEVER OR ALWAYS
ON indicates there could be issues with the I PC, Generator, B

or APIM If you need additional assistance, please update this torm

Thanks, - FSE

------------------------- CONCERN DETAI LS ---mmmmmmmmaaaaaaaos
----------------- DI AGNOSTI C | NFORMATI ON-c--ceeeaaanaan-

Synp. Verif?: Ease of D agnosis: Level of Assistance:
CorTP. Ti m ng: Base Ti m ng : ML light on? :

Test Stand Road Test : 8D Nunber:

Prior Repair Attenpts: ) ) Repair Prior to Call: NO
Equi pnment / Procedure Used Ef fective? Equi pnment/Procedure Used Ef fective

RQ24-014-03 000012 Part 2 Q1 GCQIS



Page: 02 CQ S DETAI L REPORT 05/ 30/ 25 11:00: 20

S Report Nunber: Program T i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 04/ 15/ 2025

-------------------------- SERVI CE ACT!| ONS -sccmmmmmmmmacaaaaa
NO SERVI CE ACTI ONS AVAI LABLE FOR THI'S VEH CLE

R VEHICLE DETAIl LS ------mmmmm i e e o
Vehi cl e Build Date: 03/ 04/ 2021 Warranty Start Date: 06/ 23/ 2021
Dat e of Sal e: 06/ 23/ 2021 Selling Dir{Geo/ Wt, D r, Sub): USA 05173
Deal er Special Order: G 0ss Vehicle Wi ght: 463 LBS
LH RH Drive:
_ - --ENGI NE- - -
Engl ne: 1.5L DRAGON |3 DI TC GAS B Tag: LX 6GA CA
Bl d Dt: Cal b:
Serial #:
RANSMI SSI ON- - -
Trans: 8 SPEED AUTO 8F35 Part #:
Bld Dt:
Serial #:
Shft:
_ ---ADDI TI ONAL - - -
Tire : 225/65 R17 102H A/ S BSW Br and :
Radi o : Al C AC G ?2??7227272727?7°7222227?727??27?°2727
Pai nt : PN4-?22227227227222222222222722222?- - ----- - - "I CONI C SI LVER/ SI LVER RADI ANCE

-------------- AEFETER MARKET MODI FI CATIl ONS -cccceeeaa--
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEH CLE

--------- REPORT ORI Gl NATOR - REPAI R FACI LI TY - CUSTOVER | NFORMATI ON ----------

Oigl/Caller - T Title: TECHN Cl AN

Phone :

Rpr D r:USA 0674mngs Ford, Inc. Ph#:m
ty: Geenville State . North Ca

Count ry: United States Regi on . Charlotte

GQaim#/ Date : ] 04/ 11/ 2025

Specialist's
Narme : THOVAS SM TH

---------------------- CQI'S VI N HI STORY -cecmmmmmmmaaaaccaaa
NO CQ'S VIN H STORY AVAI LABLE FOR THI'S VEH CLE

--- SUPPLEMENTAL SURVEY: NATI ONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

RQ24-014-03 000013 Part 2 Q1 GCQIS



Page: 03 CQ S DETAI L REPORT 05/ 30/ 25 11:00: 20

S Report Nunber: Program T i t #:
ggport our ce: HSD - TECH Aégl T CENTER Repgr tRpDate 04/ 15/ 2025

reresseseseoeooooo VEHIOLE' S WARRANTY HISTORY (365 days only) <o-.----o-.-----

Repai r Repai r Odonet er RRI Service Part Nunmber Labor
Dealer ID Dat e Oder (Mles) r Con Pfx Base Sf x Oper ation
USA 06744 04711725 055169 51538 1
USA 09844 07/03/24 447160 36592 1
USA 09844 08/ 13/ 24 450809 39085 1 NZ6 2001 A
USA 09844 08/ 13/ 24 450809 39085 1 X 3 A
USA 09844 05/ 23/ 25 473353 54879 1

RQ24-014-03 000014 Part 2 Q1 GCQIS



Page: 01 CQ S DETAI L REPORT 05/ 30/ 25 11:00: 20

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD- ECH Aéng CENTER RepngpDate: 04/ 15/ 2025

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEHI CLE: 2022 BRONCO SPORT 4X4, XLT, 2DR, MPV \ I\W
Engi ne_: ) 1.5L DRAGON 13 DI TC GAS B Cdonet er: ,
%e_ratl ng Environ: WCC :

ehicl e e : Rsp. Act:
SYMPTOM 4 40 9 38 START/ RUN MOVE STARTI NG

o AUTO- START- STOP | NOPERATI VE

Addi tional Synptom Auto start stop wont restart t ) )
O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:
Causal Factor:; Feat ure: Loc:
Causal Condition: Phot o: Attchmts: O
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:

--TYPE-- -------------momeoa------- COMMENT TEXT ----------------------------

CONCER 04/ 15/ 2025 10: 06AM o M5S - FCSD - SOUTHEAST REGQ ON
Web Form Dat a( 12093 i ption of Vehicle Concern: WHEN COM NG
TO A STOP AUTO START STOP WLL ALLOW VEHI CLE TO TURN BACK ON.
VEHI CLE HAS TO BE PLACED | N PARK AND RESTARTED. Pl ease list an
di agnosti cs al ready ﬁerfor med: MONI TORED PI DS, AUTO START |S | NHI BI TED
AT TI ME OF VEH CLE SHUTI NG OFF. SLOW CRANK AT FI RST. Parts Repl aced:
STARTER MOTOR Do you have a nodul e Ero r amm n% concern? No Your
Question: WHAT LD MY NEXT STEP B TH NO DTCS PRESENT

RECOW 04/ 15/ 2025 10: 06AM DREW KENYON MSS - FCSD - SOUTHEAST REGQ ON

| see in vehicle history you | ooked at alot of PIDs including
battery SOC pid. This was a snmart place to start. | do reconmend

you performa test on the battery itself using the DCA-8000. | suspect
It has weak capamtx. A batter}/ can_be fully charged and not have the
capautkl to crank the engine if it is degraded. If the vehicle battery
passes {he test, tr% swappi nE in a battery froma |like unit and
re-testi ng jOUS'[ to be sure. Let me know how this goes. |l FSE

CONCER 04/ 15/ 202 3:37PM J- MEJ122 _ _ _
Deal ershi p changed the status changed from D agnosti cs/ Repair
Suggested to Di agnose not conpl ete, BATTERY TESTED. 12.7 719 CCA QUT
OF " 760. SWAPPED BATTERI ES OUT. CONCERN STI LL PRESENT.

RECOW 04/ 16/ 2025 10: 00AM fFSE) ~ MBS - FCSD - SOUTHEAST REGQ ON
m | mnot sure ooked into DTC P0496, however | woul d

stigate a possible EVAP system fault preventing the PCMfrom

enabling the Auto-Start s?/stem to operate correctly. Being that the

vehi cl e seens to have a sl ow cranking synptom could indicate high

resistance within the starter circuits. Recommend | oad testing the

SDCO02 circuit and measuring the resistance value. Sane thing with the

engi ne ground itself. Al so, recomrend | ooki ng into SSM 51613 as the
a

S
vehicle s build date falls within the build te range, attenpt to see
i f DIC P164C has ever been set on this vehicle. | hope this helps,
Thank gou M FSE

CONCER 04/ 21/ 2025 » 96AM J- VEJ122

Deal ershi p changed the status changed from Di agnostics/ Rep%i

r
Suggested to Further Assistance Needed, PERFORMED EVAP LEAK TEST AND

RQ24-014-03 000015 Part 2 Q1 GCQIS



Page:

02 CQ S DETAI L REPORT 05/ 30/ 25 11:00: 20

S Report Nunber: Program Type: H i t #:
ggport our ce: HSD - TECH Aégl T CENTER Repgr FpDate: 04/ 15/ 2025

RECOW

ADD- ON

CONCER

RECOWM

CONCER

RECOW

------------------------- COMME NT S mommmmmmmmm e e e

--------------------------- COMVENT TEXT == c-mmmmmmmmm oo oo oo oo
SMOKE TESTED EVAP SYSTEM PASSED EVAP LEAK TEST, PASSED SMOKE TEST.

SMOKE TESTED EVAP SYSTEM PASSED EVAP LEAK TEST, PASSED SMOKE TEST.
TESTED FOR RESI STANCE AT SDC02 CIRCU T, I N SPEC. ATTEMPTED TO CHECK
FOR DTC P164C, LOOKS LI KE DTC HAS NEVER BEEN PRESENT.
04/ 21/ 2025 12: 01PM (FSE) MSS - FCSD - SOUTHEAST. REGQ ON
, The Auto-Star : m coul d be inhibited due to various
ons, refer to WBM secti on 303-06A Starting System - 1.5L EcoBoost
132kVV18OPS% 13 (Y1)/ Description and Operation. Study the
uto-Start Stop system paraneters that may inhibit operation. Also
refer to the owner s literature for the Auto-Start Stop system section
as this has additional paraneters to check. After studying these
publications, it may be found that this is nornmal operation for this
vehicle. At th ime, it is recommended that_ you |nterFaIIy escal ate

ist
this concern to the Internal Escal ation Technician (IET) of your shop.
After consulting with them gather all information available for this
vehi cl e and have themupdate this formif they require further

assi stance. Further assistance will then be provided. Thank you |l

M FSE

04/ 21/ 2025 12: 01PM (FSE%_ MSS - FCSD - SOUTHEAST REGQ ON

Found that technici ertified in Field Service Action-10.

Techni ci an needs to Internal Escal ate this concern and have the | ET

update this contact. Checked DPES and dealer is enrolled in IET. The

technician that submtted this TSRis not an | ET

04/ 22/ 2025 01: 50PM M MEAD35

Deal ershi p changed the status changed from General Info to Further

Assi st ance Needed, CONSULTED W TH TECHNI Cl AN, VERI FI ED W TH 2 OTHER

BATTERI ES, CONCERN STILL PRESENT. SWAPPED QUT AUTO STOP START

ACCUMULATOR W TH ANOTHER VEHI CLE, CONCERN STI LL PRESENT.

04/ 23/ 2025 12: 44PM (FSE) MSS - FCSD - SOUTHEAST REGQ ON

, Fromthe ) - J, please nonitor all PIDs for
t/S5top. This will help Ypu determne which PIDis being identified

as either allowing the function to shut the engine off or which is

prenventing the engine fron1be|ng restarted. This is where You

research and diagnostics should be to help you find the nex

d|a8nost|c steg. - FSE

05/ 05/ 2025 11: 54AM B-J ) ) )

Deal ershi p changed the status changed from D agnosti cs/ Repair

E%Rgested to E]a%@Pse not conplete, VIEWED ALL AUTO START STOP PI DS.
GO NG TRUE WHEN VEHI CLE SHUTS OFF.

05/ 06/ 2025 10: 06AM (FSE) MSS - FCSD - SOUTHEAST REGQ ON

The PI Ds woul e 1 sive because the vehicle does shut

meani ng the conditions to SHUT

: are being net. However, we
need to focus on why it will not restart. Alot of times it is

mai ntai ning transm ssion fluid pressure omthe aux punp. |If the
transm ssi on | oses pressure, the engi ne Il be unable to restart
unless it is placed in park. |l FSE

fr
W

----------------- CONCERN DETAI LS -ceemmmmmmaaaecaaaaan-

RQ24-014-03 000016 Part 2 Q1 GCQIS



Page: 03 CQ S DETAI L REPORT 05/ 30/ 25 11:00: 20

S Report Nunber: Program T i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 04/ 15/ 2025

----------------- DI AGNOSTI C | NFORMATI ON-=-----cmemmemao-
Syrrp Verif?: Ease of Di agnosi s: Level of ASSI st ance:

. _Timng: Base Tim ng ML light on?
Tejs Stand, Road Test : 8D Nunber:
Prior Repair Attenpts: ) ) Repair Prior to Call: NO
Equi prent / Procedure Used Ef f ective? Equi pnment/Procedure Used Effective

-------------------------- SERVI CE ACTI!| ONS -secmmmmmcaaeaaaaans
NO SERVI CE ACTI ONS AVAI LABLE FOR THI'S VEH CLE

e VEHI CLE DETAI LS --------mmmmmimaaaa oo
Vehi cl e Buil d Dat e: 09/ 26/ 2022 Warranty Start Date 11/ 06/ 2022
Dat e of Sale: 11/ 06/ 2022 Selling D r{Geo/ Mt ,DIr,Sub):
Deal er SpeC| al O der: G oss Vehicle Wight: 463 LBS
LH RH Drive:
---ENGI NE- - -

Engl ne: 1.5L DRAGON |3 DI TC GAS B Tag: LX 6GB DA

Cal b: NCHDYLIN A
Ser i aI i

RANSMI SSI ON- - -
Trans: 8 SPEED AUTO 8F35 Part #:
Bld Dt:
Serial #:

Shft:

. ---ADDI TI ONAL - - -
Tire : 225/65 R17 102H A/ S BSW Br and :
Radi 0 : Al C . AC G ?727?2727272727222727°72°7°2°7°°7°7°?7
Pai nt : PN4-2272272222°2227222272222222222?--------- AREA 51

-------------- AFTER MARKET MODI FI CATIl ONS -cccmeeeaan-
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEH CLE

--------- REPORT ORI G NATOR - REPAIR FACILITY - CUSTOMVER | NFORMATION ----------

Oig/Caller - @@ Title: TECHN Cl AN
Phone :

Rpr Dl r: USA 0268mkers Ford _
Cty: Lake Worth State . Fl or

Country: United States Regi on . Ol ando

CQaim#/Date : | 04/08/2025
Specialist's

Nare .

RQ24-014-03 000017 Part 2 Q1 GCQIS



Page: 04 CQ S DETAI L REPORT 05/ 30/ 25 11:00: 20

S Report Nunber: Program T i t #:
(I%gport our ce: HSD - TECH Aégl T CENTER Repgr tRpDate 04/ 15/ 2025

---------------------- CQI'S VI N HI STORY -cecmmmmmmaaaaccaa
NO CQ'S VIN H STORY AVAI LABLE FOR THI'S VEH CLE

--- SUPPLEMENTAL SURVEY: NATI ONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

see--e--s--------- VEH CLE' S WARRANTY H STORY (365 days only% ----------------
Repalr Repai r Odonet er R& Service Part Nunber )

Dealer ID Dat e Oder (Mles) r Con Pfx Base Sf x Qperati on

USA 04893 09716/ 24 704567 — 25191 "I ~— ~— NXo A -

USA 04893 09/ 16/ 24 704567 25191 2

USA 04893 09/ 16/ 24 704567 25191 3 82 BES AB

USA 04893 09/ 16/ 24 704567 25191 3 82 X BSP

USA 04893 09/ 16/ 24 704567 25191 3 82

USA 04893 09/ 16/ 24 704567 25191 4 07 K2G M

USA 04893 09/ 16/ 24 704567 25191 4 07 450

USA 04893 09/ 16/ 24 704567 25191 4 07 6C2 AA

USA 04893 09/ 16/ 24 704567 25191 4 07 X gL

USA 04931 09/ 16/ 24 584926 25182 1 42 BAG 60

USA 04931 09/ 16/ 24 584926 25182 1 42

RQ24-014-03 000018 Part 2 Q1 GCQIS



Page: 01 CQ S DETAI L REPORT 05/ 30/ 25 11:00: 20

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD- ECH Aéng CENTER RepngpDate: 04/ 17/ 2025

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEHI CLE: 2021 BRONCO SPORT 4X4, LTD, 2DR, MPV \ I\W
Engi ne_: ) 1.5L DRAGON 13 DI TC GAS B Cdonet er: ,
%e_ratl ng Environ: WCC :

ehicl e e : Rsp. Act:
SYMPTOM 4 40 1 39 START/ RUN MOVE STARTI NG

o NO_ CRANK | NTERM TTENT

Addi tional Synptom 25S02 ) ) ) )
O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:
Causal Factor:; Feat ure: Loc:
Causal Condition: Phot o: Attchmts: 1
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:

BS - FCSD - TECH ASSI T CENTER
Id Service Action are you attenpting

e D R S
CONCER 04/ 17/ 2025 03: 47PM
Web Form Dat a( 12093

to perfornf? 25502 What dategs) did grograrrm ng attenpts take place
that resulted in errors or failures? no programm ng attenpts made
VWi ch portion of the FSA technical instructions are you seeking
clarification or _assistance with? (Pl ease provide the exact

procedure/ step) FSA Advanced Notice clarification Please describe what
concern you are having with the portion nentioned above. C S the
vehicle won t start, vehicle died while at a stop light. Vehicle was
towed here and upon droE off the vehicle exhibited a no crank/no
start. The interior lights and screens were black (as if there was no
pomer%. Attached a junp box you the vehicle however, vehicle still did
not start. Disconnected battery nultiple times and finally vehicle
started. Drove vehicle into the shoR and using the rotunda battery
tester, tested 12-volt battery which passed. ing FDRS self-tested

t he yehlcle and retrieve nunmerous DICs (ﬁlease see attached PDF file
to view DTCs) Since 4/14/25 the vehicle has started without issues. |
road tested the vehicle and observed no issues. bserved FSA 25S02 in
QASI S and confirnmed battery in vehicle was LX6T-10655- FA. However, no
repair is available. 1) Could this FSA cause this custoner s concern
2) What is the expected fix for this FSA and when wll it be

Igubllshed’? 3)Is the custoner safe to drive the vehicle with this open

SA? - Pl ease provide any additional details that you
bel i ev hel pi n ou with this request. n/a

04/ 17/ 2025 03: 47PM M ) MSS - FCSD - TECH ASSI T CENTER
Hel | o t included in the FSA Software

RECOVM

Verifi I I amat this tinme. Alist of the FSAs that are )

included in this gro?ram can be found on the PTS Hone Page > Techni cal

Assi stance tab > Software Verification Approval Code List. Please

ensure to check this list prior to submtting for assistance as the
th FSAs that are included in the

FSA group is onI%/ assi sti _nP Wi
program Due to this, I will have to transfer your contact to the
appropriate group to assist you. Please update this formso that this
contact shows up in the appropriate group s queue. Thank You [l FSA

RQ24-014-03 000019 Part 2 Q1 GCQIS



Page: 02 CQ S DETAI L REPORT 05/ 30/ 25 11:00: 20

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD- ECH Aéng CENTER RepngpDate: 04/ 17/ 2025

25 03: 47PM _UNVAI DAHMVE RI ZVI M5S - FCSD - TECH ASSI T CENTER

20
erred fromFSA to BODY
2025 08: 43PM MSS - FCSD - NORTHEAST REQ ON

the vehicle may experience

ADD- ON
RECOVM

)
/

T
04/ 1

The cu
d and/or cast-on-strap failures, which could lead to a
sudden battery degradation while driving. If the battery suddenly
degrades during a drive, it can lead to a vehicle that is unable to
restart after an auto stop/start event or experience a stall while
comng to a stop at | ow speed. So yes, this FSA can cause the
custoners concern based on the concerns that you listed. | am not
aware of the current fix as that is handl ed bK_the recall team
Knowi ng Ford, the recall will consist of checking the battery sticker
to see if it matches the FSA, replacing the batte
sort of PCNTBCNIreProgrannln . The entire bulleti

r and t hen sone
n
in Q of 2025(April-June) and | have not been Pe;‘s
0
d

s expected to drop
P - € 1y told anK
specific dates or timefrane. There is a curren on"all of the
Bronco Sports that are affected and i would not a e that the
custoner drive the vehicle as the concern is |iKkel o happen agaln.

Be sure to contact SSSC for further questions and assi stance FS

H
08: 43PMM MSS - FCSD - NORTHEAST REGQ ON
ssages: . en Concerns Docs: GCQ S: Notes:

01739PM C
changed thﬂus changed from General Info to Custoner
e

v
Oona
Id

VI S
y t
S

------------------------- CONCERN DETAI LS -cccmmmmmmaaaaccaaaan

S e e mi oo DI AGNOSTI C | NFORMATI ON-=-----cmemmemaao-
Synmp. Verif?: Ease of D agnosis: Level of Assistance:
ConP. Ti m ng: Base Ti m ng : ML Iight on? :
Test Stand Road Test : 8D Nunber :

Prior Repair Attenpts: Repair Prior to Call: NO

Equi pment / Procedur e Used Ef f ecti ve? Equi pnment/Procedure Used Ef fective

-------------------------- SERVICE ACT! ONS ---cemmmmmcaaaamaas
NO SERVI CE ACTI ONS AVAI LABLE FOR THI S VEHI CLE

e VEHI CLE DETAIl LS --------mmmmmmmmaamaaoao -
Vehi cl e Build Date: 01/ 28/ 2021 Warranty Start Date: 02/ 26/ 2021
Dat e of Sal e: 02/ 26/ 2021 Selling D r{Geo/ Mkt, Dl r, Sub) : USA 20589

Deal er Special O der: G oss Vehicle Wi ght: 463 LBS

LH RH Dri ve:

RQ24-014-03 000020 Part 2 Q1 GCQIS



Page: 03 CQ S DETAI L REPORT 05/ 30/ 25 11:00: 20

S Report Nunber: Program Type: H i t #:
(I%gport our ce: HSD- ECH Aéng CENTER RepgrtRpDate: 04/ 17/ 2025

) - - -ENGI NE- - -
Engl ne: 1.5L DRAGON I3 DI TC GAS B Tag: LX 6GA CA
Bld Dt: Cal b:
Seri al #:
RANSMI SSI ON- - -
Trans: 8 SPEED AUTO 8F35 Part #:
Bld Dt:
Seri al #:
Shf t:
- - - ADDI TI ONAL - - -
Tire : 225/60 R18 100H A/ S BSW Br and :
Radi o : AN C  AC G ?7?7272°°7727°2°?7°?7?°27?°°7°7?°7?7?7
Pai nt : NEUTRAL EXT PAINT FAMLY A  --------- OXFORD VWH TE SOLID T C

-------------- AFTER MARKET MODI FI CATI ONS -=-----cnam--
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEHI CLE

--------- REPORT ORI G NATOR - REPAIR FACILITY - CUSTOMER | NFORMATION ----------

Oig/Caller - @2 | Title: TECHN Cl AN
Phone :

Rpr Dir: USA 2068mrd Sales & Service, | Ph#:F
Gty: Mahwah State . New Jers

Country: United States Regi on . New Yor k

GQaim#/ Date : | 04/ 14/2025
Specialist's

Nane : UMAI D AHME RI ZVI

---------------------- CQI'S VIN HI STORY -cemmmmmmmaaaaiaaaoo

Dat Roport # Typ Cat Causal Part Descripti Deal er |d
e epor e usa ar SCri 1 oNn al er

04/ 17/ 2025 h NP SR P USA 20686

- SUPPLEMENTAL SURVEY  NATIONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT
------------------ VEHI CLE' S WARRANTY HI STCRY (365 days only) <--.----o-------

Repai r Repai r Odonet er RRI Caus Service Part Nunber Labor
Dealer ID Dat e Oder (Mles) r Cond Pfx Base Sf x Operation
USA 20589 07702724 040302 43139 1
USA 20589 07/ 30/ 24 041259 44437 1 07 K2G M
USA 20589 07/30/ 24 041259 44437 1 07 6QC2 AA
USA 20589 07/30/24 041259 44437 1 07 X Q
USA 20589 07/ 30/ 24 041259 44437 1 07
USA 20686 04/ 25/ 25 081409 54579 1
USA 20686 05/ 15/ 25 082047 54904 1 BAG 760

RQ24-014-03 000021 Part 2 Q1 GCQIS












Page: 01 CQ S DETAI L REPORT 05/ 30/ 25 11:00: 20

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate: 04/ 17/ 2025

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEHI CLE: 2021 BRONCO SPORT 4X4, LTD, 2DR, MPV VI N W
Engi ne_: ) 1.5L DRAGON 13 DI TC GAS B Cdoneter: 5
Speratln Envi ron: WCC :

ehicl e e : Rsp. Act:

SYMPTOM 4 40 1 39 START/ RUN MOVE STARTI NG

o NO_ CRANK | NTERM TTENT

Addi tional Synptom 25s02 ) ) ) )

O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:

Causal Factor:; Feat ure: Loc:

Causal Condition: Phot o: Attchmts: 1
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:

== TYPE-- - - e oo - - COMVENT TEXT -------ommmmm o amemmm oo o

CONCER  04/17/ 2025 03: 38PM MSS - FCSD - TECH ASSI T CENTER
Web Form Dat a( 12093 I Service Action are you attenpting
to perfornf? 25502 What dategs) did programm ng attenpts take place
that resulted in errors or failures? no programm ng attenpts made
VWi ch portion of the FSA technical instructions are you seeking
clarification or _assistance with? (Pl ease provide the exact )
procedure/ step) FSA Advanced Notice clarification Please describe what
concern you are having with the portion nentioned above. C S the
vehicle won t start, vehicle died while at a stop light. Vehicle was
towed here and upon droE off the vehicle exhibited a no crank/no
start. The interior lights and screens were black (as if there was no
pomer%. Attached a junp box you the vehicle however, vehicle still did
not start. Disconnected battery nultiple times and finally vehicle
started. Drove vehicle into the shoR and using the rotunda battery
tester, tested 12-volt battery which passed. ing FDRS self-tested
t he yehlcle and retrieve nunmerous DICs (ﬁlease see attached PDF file
to view DTCs) Since 4/14/25 the vehicle has started without issues. |
road tested the vehicle and observed no issues. bserved FSA 25S02 in
QASI S and confirnmed battery in vehicle was LX6T-10655- FA. However, no
repair is available. 1) Could this FSA cause this custoner s concern
2) What is the expected fix for this FSA and when wll it be

Eubllshed? 3)Is the custoner safe to drive the vehicle with this open
SA? - Pl ease provide any additional details that you
bel i ev n _hel pi n ou Wth this request. n/a

04/ 17/ 2025 03: 38PM MSS - FCSD - TECH ASSI T CENTER
Hel | o [ ur contact does not regard an
FSA. I stance oup is only providing assistance with FSAs
that are included in the Software Verification program A list of the
FSAs that are included in this programcan be found on the PTS Hone
Page > Techni cal Assistance tab > Software Verification Approval Code
Li st. Please ensure to check this list prior tO_SUbﬁ]ttlnﬁ for

assi stance as the FSA group is only assisting with FSAs that are
included in the program Due to this, I wll have to transfer your
contact to the appropriate group to assist you. Please update this

RECOVM

RQ24-014-03 000025 Part 2 Q1 GCQIS



Page: 02

CQ S DETAI L REPORT 05/ 30/ 25 11:00: 20

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate: 04/ 17/ 2025

ADD- ON

ADD- ON

CONCER

ADD- ON

RECOWM

------------------------ COMME NT S mommmmmmmmm e e e

e COVMENT TEXT ------cmcmmmm e e e -
formso that this contact shows up in the appropriate group s queue

formso that this contact shows up in the approgglate group S queue
04/ 17/ 2025 03; 38PM MSS - FCSD - TECH ASSI T  CENTER
| t apPears, that co ard an FSA. Due to this | have to
transter to the DSS- BODY

04/ 17/ 2025 03: 39PM MSS - FCSD - TECH ASSI T CENTER
Causal Comment: ..\Ve ; Conver si on: ..Causal Conponents
Details:.Line No: 1 Causal Conponent: Repair T¥pe: Part Prefix: Part
Number: Part Suffix: Part Description: Adjust From Adjust To: Article
Type: Article Nunber:

04/ 18/ 2025 10: 40AM m h
us chan

DealershiP changed
o

| er ; 8ed from Referred to anot her
activity ~Further Assistance Needed, Thank you for referring nme to

t he aaﬁroprlate group s queue. C/ S the vehicle won t start, vehicle

di ed ile at a stop light. Vehicle was towed here and uPpn drop off
the vehicle exhibited a no crank/no start. The interior |ights and
screens_were black (as if there was no pomer%. Attached a junp box you
t he vehicle however, vehicle still did not start. Di sconnected battery
multiple times and finally vehicle started. Drove vehicle into the
shop and using the rotunda battery tester, tested 12-volt battery

whi ch passed. LBln? FDRS self-tested the vehicle and retrieve nunerous
DTCs fplease see aftached PDF file to view DTCs) Since 4/14/25 the
vehicle has started without issues. | road tested the vehicle and
observed no issues. Ohserved FSA 25S02 in QASI S and confirned b?ttery

in vehicle was LX6T- 10655- FA. However, no repair is avail able.

Coul d this FSA cause this custoner s concern 2% VWhat is the expected
fix for this FSA and when will it be published? 3)Is the custonmer safe
to drive the vehicle with this open FSA?

04/ 18/ 2025 10: 44AMW MSS - FCSD - TECH ASSI T CENTER
Transferred fromF - SA here 25S02 isnt for the FSA

Team
04/ 18/ 2025 11: 10AMW MSS - FCSD - NORTHEAST REG ON
w You pu tact Yesterday for a different

ay

h the same concern. | wll re the information to this
contact as well. The current batter¥ in the vehicle naY experience
internal weld and/or cast-on-strap failures, which could lead to a
sudden battery degradation while driving. If the battery suddenly
degrades during a drive, it can lead to a vehicle that is unable to
restart after an auto stop/start event or experience a stall while
comng to a stop at | ow speed. So yes, this FSA can cause the
custoners concern based on the concerns that you listed. | am not
aware of the current fix as that is handled by the recall team
Know ng Ford, the recall will consist of checking the battery sticker
to see if it matches the FSA, reRIaC|ng the battery, and then sone
sort of PCW1BCNIreProgrann1n . The entire bulletin is expected to drop
in Q@ of 2025(April-June) and | have not been personally told anK
specific dates or timefrane. There is a current hold on all of the
Bronco Sports that are affected and i would not advise that the
custoner drive the vehicle as the concern is likely to happen _again.
Be sure to contact SSSC for further questions and assi stance FS

RQ24-014-03 000026 Part 2 Q1 GCQIS



Page: 03 CQ S DETAI L REPORT 05/ 30/ 25 11:00: 20

S Report Nunber: Program T i t #:
ggport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 04/ 17/ 2025

poo v IR,

, MSS - FCSD - NORTHEAST REG ON
Servi ce Nbssag Docs: GCQ S: Notes:; Tech put in
contact 120936510 yesterday for a drfferent vehicle with the same

concern
CONCER 04/ 18/ 2025 01: 20PMM
Deal ershi p changed us changed from General Info to Further
Assi st ance Needed, Thank you for your quick res onse As FSA 25S02
states the fault Is internal to the 12-volt battery, therefore, should
roceed with 12-volt battery replacenent? In order to safely give
bac the vehicle to the custoner? It is hard to believe that all 'the
repl acenent batteri es nati onwi de and the batteries on our part shelf
S
s |

S

0

i

are also called a m sure ford would be issued a notice to
i medi ately sto ling these batterresN%o our custoners.

e

RECOW 04/ 18/ 2025 03: 1 S - FCSD - NORTHEAST REG ON
I d trng any repairs before the FSA has
5SC should be contacted as they are the ones who deal with
questions about FSA. | got Ssome nore |nfornat|on that Ford has not
issued a statenent for drivers to not drive their vehicle(even though
this can cause the vehicle stall while in traffic). A notice for
drivers not to operate the vehicle should be issued in ny OErnron as
this is a safety issue that causes the vehicle to stall. now a FSE
who is on the recall team so | can contact h| to get nore
information on what the exact repair will be SE_
CONCER 04/ 25/ 2025 01: 39PM
Deal er shi p. changed us changed from General Info to Custoner
Took Vehicle
------------------------- CONCERN DETAI LS ----------mmmmmmmammm -
----------------- DI AGNOSTI C | NFORMATI ON-=-----cmemmamo--
Synp Verif?: Ease of Di agnosi s: Level of Assrstance
. _Timng: Base Tim ng ML light on?
Tes Stand Road Test : 8D Nunber:
Prior Repair Attenpts: ) ) Repair Prior to Call: NO
Equi prment / Procedure Used Ef f ective? Equi pnment/Procedure Used Effective

-------------------------- SERVI CE ACTI!| ONS -cccmmmmmmmaacaaaaas
NO SERVI CE ACTI ONS AVAI LABLE FOR THI'S VEH CLE

e VEHI CLE DETAI LS ----------m-mmmmamaaaoo

Vehi cl e Build Date: 01/ 28/ 2021 Warranty Start Date: 02/ 26/ 2021

Dat e of Sal e: 02/ 26/ 2021 Selling D r{GEo/th,D r, Sub): USA 20589

Eaakar Speci al Order: Gross Vehicle Wi ght: 463 LBS
Drive:

RQ24-014-03 000027 Part 2 Q1 GCQIS



Page: 04 CQ S DETAI L REPORT 05/ 30/ 25 11:00: 20

S Report Nunber: Program Type: H i t #:
(I%gport our ce: HSD- ECH Aéng CENTER RepgrtRpDate: 04/ 17/ 2025

) - - -ENGI NE- - -
Engl ne: 1.5L DRAGON I3 DI TC GAS B Tag: LX 6GA CA
Bld Dt: Cal b:
Seri al #:
RANSMI SSI ON- - -
Trans: 8 SPEED AUTO 8F35 Part #:
Bld Dt:
Seri al #:
Shf t:
- - - ADDI TI ONAL - - -
Tire : 225/60 R18 100H A/ S BSW Br and :
Radi o : AN C  AC G ?7?7272°°7727°2°?7°?7?°27?°°7°7?°7?7?7
Pai nt : NEUTRAL EXT PAINT FAMLY A  --------- OXFORD VWH TE SOLID T C

-------------- AFTER MARKET MODI FI CATI ONS -=-----cnam--
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEHI CLE

--------- REPORT ORI G NATOR - REPAIR FACILITY - CUSTOMER | NFORMATION ----------

Oig/Caller - @2 | Title: TECHN Cl AN
Phone :

Rpr Dir: USA 2068mrd Sales & Service, | Ph#:F
Gty: Mahwah State . New Jers

Country: United States Regi on . New Yor k

GQaim#/ Date : | 04/ 14/2025
Specialist's

Narre . I

---------------------- CQI'S VIN HI STORY -cocmcmmmmaaaaaaaaaaan

Dat Roport_# Typa Cat Causal Part Descripti Deal er Id
e epor e usa ar SCri 1 on al er

04/ 17/ 2025 NN N STAENEY P USA 20686

- SUPPLEMENTAL SURVEY  NATIONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT
------------------ VEHI CLE' S WARRANTY HI STCRY (365 days only) <--.----o-------

Repai r Repai r Odonet er RRI Caus Service Part Nunber Labor
Dealer ID Dat e Oder (Mles) r Cond Pfx Base Sf x Operation
USA 20589 07702724 040302 43139 1
USA 20589 07/ 30/ 24 041259 44437 1
USA 20589 07/30/ 24 041259 44437 1
USA 20589 07/30/24 041259 44437 1
USA 20589 07/ 30/ 24 041259 44437 1
USA 20686 04/ 25/ 25 081409 54579 1
USA 20686 05/ 15/ 25 082047 54904 1
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Page: 01 CQ S DETAI L REPORT 05/ 30/ 25 11:00: 20

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate: 11/ 14/ 2024

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEHI CLE: 2021 BRONCO SPORT 4X4, 2DR, MPV VI N W
Engi ne_: ) 1.5L DRAGON 13 DI TC GAS B Cdoneter: 5
Speratln Envi ron: WCC :

ehicl e e : Rsp. Act:

SYMPTOM 4 40 9 38 START/ RUN MOVE STARTI NG

o AUTO START- STOP | NOPERATI VE

Addi tional Synptom no start after auto start stop ) )
O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:

Causal Factor:; Feat ure: Loc:

Causal Condition: Phot o: Attchmts: O
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:

o TYPE-- - mmem oo NT TEXT - -==ccmmmmmmmmmmeaao oo
CONCER 11/ 14/ 2024 04:01PM ( FSE) MBS - FCSD - M D ATLANTI C REG

Web For m Dat a( 12072W| ption of Vehicle Concern: Vehicle wll
very intermttently shut the engine dowmn at a stop light for the
stop-start sequence, but wont refire. Please |list any diagnostics

al ready perforned: Perforned a 45 mnute, 11 mle test drive in
traffic. Activating the stop-start sequence a nmultitude of tines. Was
unabl e to duplicate the concern. Scanned for codes and didn t find
anythlng related to concern. Checked for TSBs/ SSMs. None rel evant
found. Perfornmed a battery test, and battery tested good with )

610/ 700CCA. Topped off the battery charge, reset the batterY nmoni t or
sensor, and gave to our delivery drivers to return vehicle to )
custoner. While returning to custoner delivery driver reported vehicle
woul dn t restart during a stop-start sequence. Interior electronics
were still functioning. Parking brake fault nessage was di spl ayed on
dashboard. Driver reported attenpts to restart the vehicle ended with
all screens 90|nP bl ack. Had to be junP started. Upon vehicle
returning to dealership rescanned and found codes attached. Looked
thru the pinpoint tests for each code, each one asked to clear codes,
performself test on rel evant nodul e and continue if codes cone back.
After self tests, no codes woul d reappear. Checked battery SoC. SoC
showed 80% Spoke with SPOC, said he had a simlar issue a long while

0

back caused by a | oose battery negative term nal cable, otherwse is
unsure on how to continue with diag, given avail able information.
Confirmed that battery connections were tight. Parts Replaced: No
arts have been replaced. Do you have a nodul e progranm ng concern? No
our Question: Unsure on how fo groceed wth dlégn03|s.
11/ 14/ 2024 04: 01PM FSE) MSS - FCSD - M D ATLANTI C REG

, _The concern r is expericing aPpears_to be simlar to
1254, and there al so appears to be an update available for the
GMW Continue with perfprn1n% the GAWM update first, and re-eval aute
the concern. - Hailee Field Service Engl neer

us changed fron1Exagpos
u

CONCER  11/15/2024 01: 46PM
Suggested to FiXx Verified, Updated Gateway Md

RECOW

Deal er shi p changed i cs/ Repair

ti
e per SSM Test drove

RQ24-014-03 000032 Part 2 Q1 GCQIS



Page: 02 CQ S DETAI L REPORT 05/ 30/ 25 11:00: 20

S Report Nunber: Program T i t #:
ggport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 11/ 14/ 2024

--------------------------------- COMME NT S mommmmmmmmm e e e

~-TYPE-- ---memmemeeoeeeeeeeo oo oo COMMENT TEXT - - mmmmmmmmmmmmmmmmmme e e a oo
vehicle 30 mles in traffic, and was unable to duplicate the concern.

vehicle 30 mles in traffic, and was unable to duplicate the concern.
Returni ng vehicle to custoner. Deal ership sel ected No Reply Required
when submtting these coments.

------------------------- CONCERN DETAI LS -cemmmmmmmmaaaacaaaan

T DI AGNOSTI C | NFORMATI ON-=----n-cmemmemaoo-
Synp. Verif?: Ease of Di agnosis: Level of Assistance:
Conp. Tim ng: Base Ti m ng ML |ight on? :
Test Stand Road Test ; 8D Nunber :

Prior Repair Attenpts ) ) Repair Prior to Call: NO
Equi pment / Procedure Used Ef f ecti ve? Equi pnment/Procedure Used Ef fective

-------------------------- SERVICE ACT! ONS --ccemmmmmccaaaamaas
NO SERVI CE ACTI ONS AVAI LABLE FOR THI S VEHI CLE

e VEHI CLE DETAIl LS -------mmmmmmmimcmama oo
Vehi cl e Buil d Dat e: 02/ 25/ 2021 Warranty Start Date: 03/ 25/ 2021
Dat e of Sal e: 03/ 25/ 2021 Selling D r{Geo/ Mct, Dl r, Sub) : USA 09844
Deal er SpeC| al Order: Gross Vehicle Wi ght: 463 LBS

LH RH Drive:

_ ---ENGI NE- - -
Engl ne: 1.5L DRAGON I3 DI TC GAS B Tag: LX 6GA CA
Bl d Dt: Cal b:
Serial #:
RANSMI SSI ON- - -
Trans: 8 SPEED AUTO 8F35 Part #:
Bld Dt:
Serial #:
Shft:

) ADDI TI ONAL - - -
Tire : 225/65 R17 102H A/S BSW Br and :
Radi o : A C AC S-?27?7272727?727272°72°27?72°27?°2°?7?7?77
Pai nt : NEUTRAL EXT PAINT FAMLY A --------- OXF(PD WH TE SCLID ¢/ C

-------------- AFTER MARKET MODI FI CATI| ONS ------ccnn--
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEHI CLE

--------- REPORT ORI G NATOR - REPAI R FACI LI TY - CUSTOVER | NFORMATI ON ----------
Caller Title: TECHNI Cl AN

RQ24-014-03 000033 Part 2 Q1 GCQIS



Page: 03 CQ S DETAI L REPORT 05/ 30/ 25 11:00: 20

S Report Nunber: Program T i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 11/ 14/ 2024
Rpr Dr:USA 00960 & - LaFayette Ford Lincoln Ph#:m
ty: Fayetteville State . North Ca
Count ry: United States Regi on . Charlotte
AQaim#/ Date : | 11/ 12/ 2024
Specialist's

Narre - I (FSE)

---------------------- CQI'S VIN HI STORY ccmmmmmmmamaaaaaaaas
Roport # Type Cat Causal Part Descripti Deal er Id
epor usa ar SCri 1 on al er

631 62/ 2022 B CCVoc PN P USA 03924

--- SUPPLEMENTAL SURVEY: NATI ONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

se---------------- VEH CLE' S WARRANTY HI STORY (365 days onl y% ----------------
Repai r Repai r Odonet er RRI Service Part Nunber Labor

Dealer ID Dat e Oder (Mles) r Con Pfx Base Sf x Oper ati on

USA 00960 097067 24 426869 56148 T

USA 00960 09/ 06/ 24 446869 56148 2 NX6 B A

USA 00960 09/ 06/ 24 446869 56148 3

USA 00960 09/ 06/ 24 446869 56148 4 NZ6 q A

USA 00960 09/ 06/ 24 446869 56148 4 X A

RQ24-014-03 000034 Part 2 Q1 GCQIS



Page: 01 CQ S DETAI L REPCORT 05/ 30/ 25 11:00: 20
S Report Nunber: Program Type: H i t #:

%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate: 11/ 12/ 2024

------------------------- REPORT SUMMARY -----mmmmmmeme e m o -

VEH CLE: 2021 BRONCO SPORT 4X4, TRAI L, 2DR, VPV VI N: W
Engi ne_: ) 2.0L TIVCT GIDI T/ C 240PS GAS (doneter: 3
Speratln Envi r on: WCC :

B :

hicle Use ; Rsp. Act:
SYMPTOM 4 40 9 38 START/ RUN MOVE STARTI NG

o AUTO START- STOP | NOPERATI VE
Addi tional Synptom auto start stop inop ) ) )
O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:
Causal Factor:; Feat ure: Loc:
Causal Condition: Phot o: Attchmts: O
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ---------mmmmmmm e oo -
== TYPE-- -----ooee i e - - - COMVENT TEXT ----------------------------

CONCER  11/12/2024 02:41PM (FSE% MBS - FCSD - M D ATLANTI C REG
Web Forn1Data§12071 on of Vehicle Concern: auto start
stop turned off the would not restart Be sure to review these

i mportant nodul e progranm ng steps, and provi de feedback bel ow as
necessary:. <br> -Verify that any replacenent part installed is correct
usi ng the ECAT catal og. Provide the full part nunber. <br> -Verify
scan tool is up to date, is at the latest |evel and progranmng isS
conpl eted using a VCM3 or VCW (try a second scan tool if necessary)
<br> -Verify that the vehicle is identified correctly in the scan tool
<br> -No aftermarket electronic conponents installed <br> -Battery
passes a test using approved Rotunda tooling and is fullé char ged” <br >
-Battery is maintained at 12.6-13.6 volts <br> -BatterY t at e of

Char ge SOC? is at or greater than 75% Use scan tool to nonitor BCM
BATT_SOC% PI D recal | 24s24 was performed on may 24th, this recall was
done totﬁrevent this concern from happening. is there a way to see and

veri f e software uPdate was done proper Y‘NHPA-14C204- for pcm
LUST-14C184- ACG bcm Pl ease |ist any diagnostics al ready perforned:
i nspect and found batter dead, ran history and found recal |l 24s24 was
done on may 24th 2024, performload test on battery and found batterY
was bad and failed, charging system working properly 14.23 volts Parts
Repl aced: battery Do you have a nodul e progranmm ng concern? Yes Your
Question: checking to see if updates are correct and took properly.
and can there be another under |ining concern

RECOW 11/ 12/ 2024 02:41P (FSE) MSS - FCSD - M D ATLANTI C REG

, Both BU (
Is issue is likely u
orts that led to a 1

tes were conpl eted successfully on

He
5[%8” related to the recall. | have several

n
simlar re 2V battery replacenent. | see that
several software updates were done yesterday norning. The DDM PDM
and GAWM updates have corrections to prevent battery drain and charging
i ssues. So, you nmay have already corrected the issue. | recomend
testing and chargln? the battery. | see a couple BMS resets have been
done. After the batfery is either charged or replaced, reset the BMS
again and get the V setup for a parasitic draw test. If you haven t

used the Vi for this before, the video |link bel ow has a step-by-step

RQ24-014-03 000035 Part 2 Q1 GCQIS



Page: 02 CQ S DETAI L REPORT 05/ 30/ 25 11:00: 20

S Report Nunber: Program Type: H i t #:
ggport our ce: HSD- ECH Aéng CENTER RepngpDate: 11/ 12/ 2024
--------------------------------- COMMENT S ----mm i -

e COMVENT TEXT -----m-mmmmmmmmmmmmemm e o
process. Let us know what you find. |l FSE

rocess. Let us know what you find. |l FSE

CONCER 1/ 18/ 2024 11: 30AM W SHUVA4 . . .
Deal ershi p changed t he status changed from Di agnosti cs/ Repair
Suggested to Fix Verified, we |et custonmer know about the updates
Deal'ership selected No Reply Required when submtting these coments.

------------------------- CONCERN DETAI LS -seemmmmmmaaaaaaaaaan

R T DI AGNOSTI C | NFORMATI ON-=--------m-mm---
Synp. Verif?: Ease of Di agnosis: Level of Assistance:
Conp. Tim ng: Base Ti m ng : ML Iight on? :
Test Stand Road Test : 8D Nunber:

Prior Repair Attenpts: ) ) Repair Prior to Call: NO
Equi pnment / Procedure Used Ef fective? Equi pment/ Procedure Used Ef fective

-------------------------- SERVI CE ACTI] ONS -crcmmmmmmaaaaaamans
NO SERVI CE ACTI ONS AVAI LABLE FOR TH' S VEHI CLE

R VEHI CLE DETAI L S -----mmmmmmm i aaaa o
Vehi cl e Build Date: 02/ 12/ 2021 Warranty Start Date 03/ 09/ 2021
Dat e of Sal e: 03/ 09/ 2021 Selling D r{Geo/ Mkt , Dl r, Sub) :
Deal er Special Order: G 0ss Vehicl e Wight: 473 LBS
LH RH Drive:
_ - --ENGI NE- - -
Engl ne: 2.0L TIVCT GIDI T/C 240PS GAS Tag: L1 PE EA
Bld Dt: Cal b:
Serial #:
ANSMI SSI ON- - -
Trans: 8 SPEED AUTO 8F35 Part #:
Bld Dt:
Serial #:
; Shft:
_ ---ADDI TIL ONAL - - -
Tire : 225/65 R17 A/IT Br and :
Radi o : Al C . AC G ?27?27?2727?72727272°7°7°7°7?°7°°7°7°7°77?7
Pai nt : PN4-?222272272222222222222222222?--------- AREA 51

-------------- AEFETER MARKET MODI FI CATIl ONS -cccceeeaa--
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEH CLE

RQ24-014-03 000036 Part 2 Q1 GCQIS



Page: 03 CQ S DETAI L REPORT 05/ 30/ 25 11:00: 20

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD- ECH Aéng CENTER RepngpDate: 11/ 12/ 2024

--------- REPORT ORI Gl NATOR - REPAI R FACI LI TY - CUSTOVER | NFORMATI ON ----------

Orig/Caller - @ Title: SHOP FOREMAN
Phone : "

Rpr Dir: USA OG?Zmd, I nc. Ph#. I
Gty: Vi rgi nia Beach State : \ﬁr%!nla

Country: United States Regi on : Washi ngt on

Caim# Date : [N 10/ 28/ 2024

Specialist's
Narme : CHRI STOPHE LONG ( FSE)

---------------------- CQI'S VIN HI STORY -ceccmmmmmaaamaaaooo
NO CQ'S VI N HI STORY AVAI LABLE FOR THI S VEHI CLE

--- SUPPLEMENTAL SURVEY: NATI ONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

------------------ VEH CLE' S WARRANTY HI STORY (365 days onl y% ----------------
Repai r Repair Odonet er RRI Caus Service Part Number Labor

Dealer ID Dat e Oder (Mles) r Cond Pfx Base Sf x Oper ation

USA 0Ob /727 05/ 247 24 1720942 — 33831 T ~— T

USA 06727 04/ 21/ 25 161524 46834 1

USA 06727 05/ 01/ 25 162938 46870 1 BAG B /60

USA 06727 05/ 05/ 25 163393 55000 1

RQ24-014-03 000037 Part 2 Q1 GCQIS



Page: 01 CQ S DETAI L REPORT 05/ 30/ 25 11:00: 20

S Report Nunber: Program T i t #:
ggport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 03/ 06/ 2025

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEHI CLE: 2021 BRO\ICO SPORT 4X4, XLT, 2DR, MPV \ N:W
Engi ne_: .5L DRAGON 13 DI TC GAS B Cdoneter: 19,
%e_ratl ng Envi ron: WCC :

ehicl e e : Rsp. Act:
SYMPTOM 4 40 1 39 START/ RUN MOVE STARTI NG

o NO_ CRANK | NTERM TTENT

Addi tional Synptom 25S02 ) ) ) )
O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:
Causal Factor:; Feat ure: Loc:
Causal Condition: Phot o: Attchmts: O
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:

NT TEXT

(FSE) MSS - FCSD - M D ATLANTI C REG
Web Form Dat a( 12087 I ption of Vehicle Concern: CUSTOVER
STATES VEH CLE SHUT OFF I N THE DDLE OF THE ROAD. WOULD NOT RESTART.
TOWNED I N. STATED NO PONER TO VEHI CLE. Pl ease |ist any diagnostics

al realc\lk/) erfornmed: HAVE TESTED MULTI PLE TI MES AND VEHCI LE'| S STARTI NG
W TH CERNS FOUND. ONLY CODE FOUND IS B1218 IN BCM SHOWS CODE | S
PRESENT HOWNEVER CONCERN | S NOT CURRENTLY PRESENT SO DOESN T SEEM LI KE
TH'S DTC IS THE | SSUE. FOUND 25S02 RELATED TO 12 VOLT BATTERY
DEGRADATI ON WHI LE DRI VI NG BUT | S AN ADVANCE NOTI CE. | VE TESTED THE
BATTERY W TH ROTUNDA CHARGER AND PASSED TEST AFTER 12 M NUTES OF
CHARG NG SPOKE W TH CUSTOVER AND STATED THAT WHEN CONCERN HAPPENENED
THE CLUSTER VWENT BLANK AND NOTHI NG | N THE VEH CLE HAD PONER. PARKI NG
BRAKE ALSO ENGAGED. Parts Repl aced: NONE Do you have a nodul e

Pr O%Aa concern? No Your estion: | AM DERI NG | F THE BATTERY
S VI NG AN | NTERM TTENT | NTERNAL | SSUE AND | S CAUSI NG THE CUSTQOVER
CONCERN AND | F THE BATTERY SHOULD BE REPLACED EVEN THOUGH CURRENLTY
PASSI NG BATTERY TEST. HAVE TRI ED TO DUPLI CATE THE CONCERN AROUND THE
SHOP TO PREVENT VEH CLE FROM REQUI RI NG TO BE TONED BACK BUT SO FAR HAS
NOT BEEN DUPLI CATED.

o TYPE-- - smsem o mmmmao oo
CONCER 03/ 06/ 2025 11: 32AM

RECOW 03/ 06/ 2025 11: 32AM M( FSE) M5S - FCSD - M D ATLANTI C REG
FSE BAL randon PER THE ADVANCE NOTI CE in FSA
, act SSSC for further direction
------------------------- CONCERN DETAIl LS ------mmmmmm e mamm -
----------------- DI AGNOSTI C | NFORMATI ON-=----------------
. Verif?: Ease of Di agnosi s: Level of Assistance:
rTP Ti m ng: Base Ti m ng ML light on?
Test Stand Road Test : 8D Nunber:
Prior Repair Attenpts: Repair Prior to Call: NO

Equi pnment / Procedure Used Ef fective? Equi pnment/Procedure Used Ef fective

RQ24-014-03 000038 Part 2 Q1 GCQIS






Page: 03 CQ S DETAI L REPORT 05/ 30/ 25 11:00: 20

S Report Nunber: Program T i t #:
ggport our ce: HSD - TECH Aégl T CENTER Repgr tRpDate 03/ 06/ 2025

reresseseseoeooooo VEHIOLE' S WARRANTY HISTORY (365 days only) <o-.----o-.-----

Repalr Repai r Odonet er R& Service Part Nunmber Labor
Dealer ID Dat e Oder (Mles) r Con Pfx Base Sf x Oper ation
USA 067027 07702724 A91450 12444 1
USA 06702 03/05/25 632972 19565 1 42 BAG
USA 06702 03/05/25 632972 19565 2 D8 DS7
USA 06702 03/05/25 632972 19565 2 D8 DL3
USA 06702 03/05/25 632972 19565 2 D8 HX7
USA 06702 03/05/25 632972 19565 2 D8 \Y
USA 06702 03/05/25 632972 19565 2 D8
USA 06702 03/05/25 632972 19565 2 D8 \Y

RQ24-014-03 000040 Part 2 Q1 GCQIS



Page: 01 CQ S DETAI L REPORT 05/ 30/ 25 11:00: 20

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate: 04/ 08/ 2025

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEHI CLE: 2021 BRONCO SPCRT 4X4, LTD, 2DR, MPV VI N: W
Engi ne_: ) 1.5L DRAGON 13 DI TC GAS B Cdoneter: 1
Speratln Envi ron: WCC ;
ehicl e e : Rsp. Act:
SYMPTOM 4 40 Z 00 START/ RUN MOVE STARTI NG
o NOT LI STED UNKNOWN ( CODE NOT AVAI LABLE)
Addi tional Synptom No key detected ) ) )
O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:
Causal Factor:; Feat ure: Loc:
Causal Condition: Phot o: Attchmts: O
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ------mmmmm e o -
- - TYPE-- - - oo oo - - COVMENT TEXT --------------omm oo oo -
CONCER  04/08/ 2025 05: 00PM FSE) MSS - FCSD - GREAT LAKE REGQ ON
Web Form Dat a( 12092 tion of Vehicle Concern: TOVNIN,
CUSTOVER STATES VEHI CLE DI ED WHI LE DRI VING & W LL NOT RESTART, NO KEY
DETECTED MESSAGE COM NG ON Pl ease |ist any diagnostics already
performed: followed ppt P per bl1218 dtc - pl yes, p2 yes, p5 yes, pb6
no, p7 yes, pl8 yes, pl9 yes - refer to master dic chart, checked bcm
and tic pid to rimand they do not match? when attenpting to search
wsm by synptonms no key detected al no, a2 Yes, a3 yes - rePIace key.
Parts” Repl aced: W have repl aced engine battery due to bat erK t ha
was installed was a | ead and vehicle requires agm Replaced the rtm
and repl aced 2 keys - programed and shows bot h keys are programed
but still displays no key detected will start and run with key(s) in

back up sl ot you have  a nodul e ﬁroPranning concern? No Your . )
Question: Were and what exactly shall we performfurther testing, if
wsm keeps running us in a circle and we have replaced/Progranned 2 new
keys per ppt a, and we have replaced rtmid did not match bcm wsmis

wal king us in a circle.
04/ 08/ 2025 05: 00PM (FSE MBS - FCSD - GREAT LAKE REGQ ON
, | see the U2100. | amsure the GMM plays a role
e starting systenf PATS. Lets address this code bY progranmm ng the
GMWMfirst to tr¥ and alleviate this code. | also see the keys were
repl aced. Possi bl e causes for are Key/key fob batter ey/ ke
I d. P | f b1218 Key/ key fob battery K“%[k y
fob Key/ key fob button pressed a substantial amount of tines ile
out si de the ranEe of the vehicle Key/key fob programm ng Network
concern Lets nmake sure we got the correct Key part nunbers.
Field Service Engi neer
CONCER  04/09/ 2025 11: 02AM _ _ _
Deal er shi p changed tat us changed from Di agnosti cs/ Repair
SugPested to Further Assistance Needed, Keys are correct, and we have
replaced battery already. Conpleted pm for gwm- shows 1nitial
configuration inconplete 3,764 days, also conpleted pm on bcm
reprogrammed all keys and tire pressure reset procedure. Just so you
are aware the oasis sheet shows salvaged title so when selecting if
bcmis original we can not confirmor deny original part so we

RECOW

RQ24-014-03 000041 Part 2 Q1 GCQIS



Page: 02 CQ S DETAI L REPORT 05/ 30/ 25 11:00: 20

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD- ECH Aéng CENTER RepngpDate: 04/ 08/ 2025
--------------------------------- COMMENT S ----mm i -

e COMVENT TEXT -----mmmmmmmmmmmm e e e a oo
sel ected not original bcm and used downl oad from Ford for internal

sel ected not original bcmand used downl oad from Ford for internal
Br o%r amm ng. Still exhibiti n?‘ the no key detected along with DIC
12 85t ansm tter i

i denti ficafion code).

CONCER  04/09/ 2025 02: 24PM
Deal ers
i
2

i p changed tus changed from Further Assistance Needed
erB Assi St ance Needed, Could this concern be frominternal

CM BCM not storing transmtter id code?
04/ 10/ 2025 08: 14AM w( FSE) = MSS - FCSD - GREAT LAKE REGQ ON
, The BCM coul se. Prior to replacenent of the BCM

\ y that your FDRS is up to date. Al so uninstall it and reinstall

it to start a new session or use a |aptop that has never been used on

the vehicle. After this, lets PM the BCM and PCM and program keys and

Ir:etieat.s |f the concern is still present, | suspect the B *

ie e
CONCER 04/ 11/ 20
Deal er sh

Suggest e
e
r

L Shi
to Furt
faul t

RECOVM

rvice Engi neer
25 10: 55AM

p changed [ )
d to Further Assistance Needed, FDRS updated, cleared session
d PM on BCM and PCM progranmed keys, code B1218 still

Repl aced BCM and programmed, and reprogrammed keys code B1218
esent and key not detected still ?hovm ng on | PC when keys are

ur

\Wat shoul d we test t her?
CONCER 04/ 11/ 2025 04: 06PM ,
Deal er shi p changed tus changed from Further Assistance Needed
to Further Assistance Needed, when | ooki n? at description and

operation on PATS system i have noticed the ABS in e di agram and
t he PATS start request target data nessage states The PCM sends the

0

a

tus changed from D agnosti cs/ Repair

still p
not in back up slot.

t

h
BCM and the ABS nodul e a chall enge request for a valid ID. could this
the reasoning for the DTC B1218? The B1218 and GMM U2100 will cl ear
until a key cycle has been perfornmed. noted ABS Ilghi[ nd traction

t
d and
i

control lights flashed on and off right before vehicle die
concern becane present. thank you for anx/sfurther i nformation

RECOW 04/ 11/ 2025 05: 04PM m( FSE) . S - FCSD - GREAT LAKE REG ON
Good afternoon, | d nformation. | amperform ng further
research and wll get back to you as soon as | can. In the neantine, |
recommend getting with Rotunda to verify the Keys are correct part
nunber. |f "you can, please conpare the part nunber to the old keys if

you have them This I1s the npst conmon source of these types of
concerns as there are lots of aftermarket keys. Pictures would al so be
hel pful if you still have the keys that it cane in wth.

Fi el d Servi ce Engi neer
04/ 16/ 2025 10: 15AM (FSE? MSS - FCSD - GREAT LAKE REG ON
d. Pl ease Eg%ate with the key part

RECOWM
, Let nme know

rs and pictures if you can
CONCER  04/16/ 2025 0 :33PMﬁ _ _ _
Deal er shi p changed tat us changed from Di agnosti cs/ Repair )
Suggested to Further Assistance Needed, 164R8288 - keys are recognized
by "keys, we are waiting on further instructions from TAC
CONCER 04/ 167 2025 01:45PM$ .
Deal er shi p changed tus changed from Further Assistance Needed

RQ24-014-03 000042 Part 2 Q1 GCQIS



Page: 03 CQ S DETAI L REPORT 05/ 30/ 25 11:00: 20

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate: 04/ 08/ 2025
--------------------------------- COMMENT S ----mm i -

e COMVENT TEXT -----mmmmmmmmmmmmme e e e -
to Further Assistance Needed, 164R8288 - keys are recogni zed by BCM

to Further Assistance Needed, 164R8288 - keys are recogni zed by BCM
we are waiting on further instructions from TAC

RECOW 04/ 16/ 2025 027 48PM FSE MSS - FCSD - CGREAT LAKE REG ON
Good afternoon, Tha ) updat e regardlng the keys. | see a
trend in the vehicle history logs of FDRS, | see there are nultiple
codes setting indicating | oss of comunication on nultiple networks.
This may indicate a nodul e communi cations issue (possibly related to
the U2100 in the G | cant tell if these codes return bY t hensel ves
or if they are setting as a result of testing. After consulting with

ot her team nenbers, we believe there nay_be anot her issue with the
vehi cl e, which caused the stall in the first place. If the vehicle is
running with the keK_ln t he backup slot, do we ever have anY i ssues?
suspect that the vehicle naY stall again and mght lead us to the root
cause of all the issues as the B1218 would not cause a stall. Can we

take a | ook at the GAM connector to make sure nothing is | oose or
damaged? Starting to think we have a network concern rather than a
PATS i ssue. * M Servi ce Engi neer

CONCER 04/ 18/ 2025 0% -

Deal ershi p changed t he status changed from D agnosti cs/ Repair
Suggested to Fix Verified, Customer required transportation, took
vehicle and may bring back at a |ater tine Deal ership selected No
Reply Required when submtting these comments.

------------------------- CONCERN DETAI LS -ceemmmmmmaaacaaaaaan-

R DI AGNOSTI C | NFORMATI ON-=--------m-mm---
Synp. Verif?: Ease of Di agnosis: Level of Assistance:
Can. Ti m ng: Base Ti m ng : ML Iight on? :

Test Stand Road Test : 8D Nunber:

Prior Repair Attenpts: ) ) Repair Prior to Call: NO
Equi prent / Procedur e Used Ef f ective? Equi pnent/Procedure Used Effective

-------------------------- SERVI CE ACTI! ONS -cccmmmmmamaacaaaaa
NO SERVI CE ACTI ONS AVAI LABLE FOR THI'S VEH CLE

e VEHI CLE DETAI LS -----mmmmmmmm i ae e o
Vehi cl e Build Date: 06/ 07/ 2021 Warranty Start Date 12/ 08/ 2021
Dat e of Sal e: 12/ 08/ 2021 Sel l'ing [erGbo/th,D r, Sub):
Deal er Special Order: G 0ss Vehicle Wight: 463 LBS
LH RH Drive:

_ - --ENGI NE- - -
Englne: 1.5L DRAGON |3 DI TC GAS B Tag: LX 6GA CA
Bl d Dt: Cal b:
Serial #:

RQ24-014-03 000043 Part 2 Q1 GCQIS



Page: 04 CQ S DETAI L REPORT 05/ 30/ 25 11:00: 20

S Report Nunber: Program T i t #:
ggport our ce: HSD - TECH Aégl T CENTER Repgr tRpDate 04/ 08/ 2025

- TRANSMI SSI ON- - -

Trans: 8 SPEED AUTO 8F35 Part #:
Bld Dt:
Seri al #:
Shft :

- - - ADDI TI ONAL - - -
Tire : 225/60 R18 100H A/ S BSW Br and :
Radi o : A C Al G- ?227?27?727272727°?7?7272°2°?7?7272?°?7?7?7?7
Pai nt : PN4- 27222°?272722°?272722?727222?72?2?2?2??--------- ALTO BLUE TC/ EMPlI RE BLUE

-------------- AEFETER MARKET MODI FI CATIl ONS -ccceeeeaa--
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEH CLE

--------- REPORT ORI G NATOR - REPAIR FACILITY - CUSTOMVER | NFORMATION ----------

Oigl/Caller - T Title: TECHN Cl AN

Phone :

Rpr D r: USA 0828m Ford of M. Vernon, |nc Ph#: |
ty: Mount Ver non State : Chio )

Oount ry: United States Regi on : G ncinnati

Caim#/ Date : |l 03/05/2025
Specialist's

Narme : TYLER BI SHOP ( FSE)

---------------------- CQI'' S VI N HI STORY ----mmmmm i eee -
%qst#'FFro CatCa | Part De i pti Deal | d
epor usal Par scription al er

02/ 05/ 2025 h yE\/OC ST/ P USA 08287

--- SUPPLEMENTAL SURVEY: NATI ONAL HOTLI NE SURVEY 2000 ---

SURVEY HAS NOT BEEN SENT
s----------------- VEH CLE' S WARRANTY HI STORY (365 days onl y% ----------------
Repai r Repair Odonet er RRI Caus Service Part Nunmber Labor

Dealer ID Dat e Oder (Mles) r Cond Pfx Base Sf x Operati on

USA 02737 T0710724 296570 — 17528 "1 ~— ~— NZ6 ___- A __

USA 02737 10/ 10/ 24 296570 17528 1 X A

USA 02737 10/ 10/ 24 296570 17528 2

USA 02737 10/ 10/ 24 296570 17528 3 NX6 B A

USA 02737 10/ 10/ 24 296570 17528 4

RQ24-014-03 000044 Part 2 Q1 GCQIS



Page: 01 CQ S DETAI L REPORT 05/ 30/ 25 11:00: 20

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD- ECH Aéng CENTER RepngpDate: 03/ 14/ 2025

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEH CLE: 2022 MAVERI CK, AWD, SUP CRW PI CKUP VI N: W
Engi ne_: ) 2.0L TI'VCT GIDI T/ C 240PS GAS (doneter: 59,
%er ating Environ: WCC :

B :

hicle Use ; Rsp. Act:

SYMPTOM 4 40 9 38 START/ RUN MOVE STARTI NG
o AUTO- START- STOP | NOPERATI VE
Addi tional Synptom Fails to restart after auto st ) )
O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:

Causal Conponent:

Causal Factor:; Feat ure: Loc:

Causal Conditi on: Phot o: Attchmts: O
Conponent  Test St at us: ~---- Return Loc: )

Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:

COVMENT TEXT
03/ 14/ 2025 11: 32AM (FSE) MSS - FCSD - CENTRAL REGQ ON
Web Form Dat a( 12088 I ption of Vehicle Concern:
| NTERM TTI TENT NO CRANK NO START AFTER AUTO START STOP EVENT. Pl ease
list any diagnostics alread erformed: FOUND NO RELATED FAULTS
STORED. " CHECKED SEVERAL CO\IKIE ORS IN BJB AND BCM NOTHI NG FOUND. | T
DOESN T HAPPEN EVERY Tl ME BUT AFTER THE VEHI CLE SHUTS OFF AT A STOP
VI A AN AUTO START STOP EVENT THE VEH CLE WLL FAIL TO RESTART AND
DI SPLAY A SHI FT TO PARK TO START ENG NE MESSAGE IN THE | PC. VMHI CH |
CAN SHI FT THE ROTARY DI AL SH FTER TO PARK AND TURN THE KEY TO RUN BUT
I T WLL RESULT | N A NO CRANK NO START UP TO 5 PLUS TI MES OF CYCLI NG
THE KEY BEFORE SUCCESSFULLY STARTING | VE TESTED THE BATTERY AND I T
PASSED USI NG THE _ROTUNDA DCA- 8000. BATTERY SOC STAYS BETWEEN THE 70- 85
PERCENT RANGE. | T SETS NO FAULTS AND AFTER I T DCES SUCCESSFULLY
RESTART NO OTHER WARNI NG MESSAGES OR LI GHTS COVE ON. | DIDN T SEE ANY
LOOSE CONNECTI ONS TO THE STARTER OR _ANY OTHER LOOSE MAI N POAERS OR
GROUNDS. ALSO TEST DROVE THE VEH CLE W TH THE START STOP | NH Bl T _PI DS
AND DI DN T _SEE ANYTHI NG OQUT OF THE ORDI NARY. Parts Repl aced: NO_PARTS
HAVE BEEN REPLACED YET Do you have a nodul e %r o%r anm ng concern? No
Your estion: | WAS TRYI TO SEEK MORE | NFO TO HELP BETTER RESOLVE
THI S CERN FOR THE CUSTOVER AS I T IS A SAFETY | SSUE AND LEAVES THE
VEH CLE | MMOBLE FOR SEVERAL SECONDS I N TRAFFIC WHEN I T OCCURS. | T
DOESN T SPECI FI CALLY HAVE TO DO W TH THE AUTO START SYSTEM SINCE I T
DOES WORK AND SHUTS THE VEHI CLE OFF BUT RATHER THE STARTI NG SYSTEM |
ALSO HAVE NOT BEEN ABLE TO DUPLI CATE THE CONCERN ON A REGULAR START UP
SO I TS PRETTY SPECI FI C TO RE- STARTS AFTER AUTO START STOP EVENTS
03/14/ 2025 11: 32AM FSE MBS - FCSD - CENTRAL REGQ ON .
Hi Thi s coul t het GSM updat e avai | abl e, especi all % if
you  \ [ ready inspected the main battery cabl es whi ch woul d have been
ny first suggestion. Performthe GSM update. Then, | did find a
mlar report where the egel et solder for the high current BJB cable
nnection C1617E on WD 1 -22]_ was danmaged, but you need to peel back
wap to see it. Pull the |%h current BJB up and validate that it
ot darraged in anx wagJ and that none of the grounds under/around it
damaged. The ot her B ground could al so be | oose. | ve heard of

- - TYPE- -
CONCER

RECOVM

?I
c
th
S
a

(0]
e
n
re
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Page: 03 CQ S DETAI L REPORT 05/ 30/ 25 11:00: 20

S Report Nunber: Program T i t #:
ggport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 03/ 14/ 2025

RECOVM

CONCER

RECOVM

------------------------- COMME NT S mommmmmmmmm e e e

--------------------------- COMVENT TEXT == === oo oo o mmmmmmom oo o e
THE KEY THE VEH CLE FAI LED TO START. | HEARD THE RELAY | N THE BCM

THE KEY THE VEH CLE FAILED TO START. | HEARD THE RELAY |IN THE BCM
MAKI G NO SE BUT NO STARTI NG | CANNOT REALLY ACCESS THE STARTER S| GNAL
CRCUT VERY WELL WTH I T STILL | NSTALLED BECAUSE MY NEXT STEP WAS TO
CHECK FOR | T RECI EVI NG THE PROPER SI GNAL VOLTAGE WHEN DUPLI CATI NG THE
CONCERN BUT | CANNOT CGET IT_TO MESS UP ON I NI TAL START UP AGAI N AFTER
SEVERAL ATTEMPTS. BUT WTH TH S | T ALMOST SEEMS MORE LI KE A CONCERN
WTH THE STARTER | TSELF OR THE BCM BJB OR EVEN THE PCM | NTERNALLY? |
SEE THAT THE BCM BJB AND THE PCM ARE ALL | NTERTW NED W TH THE
STARTI NG RELAY/ SI GNAL CIRCU TS. HAVING SAID ALL OF THL'S, STILL NO

FAULTS SET. | DON T SEE ANYTHI NG ODD W TH THE BCM OR BJB CONNECTORS
AND NO SI GNS OF WATER | NTRUSI ON OR POOR CONNECTI ON.  THANKS,

2025 10: 52AM mg FSE) MBS - FCSD - CENTRAL REGQ ON
Ckay, so let ol low the WoM PPT A for no crank no
in section 303-06. Wen you re test drivin be sure to have a
VCIVB/ VCW and FDRS connected at all tinmes, and en you can enduce the
synptom the first thi n? should be to run a network test. If the BCM
passes, the next thing to check would al so be whether or not the key
inignition PID rratches the actual state. Wth the synptom present,
addl ion to knowi ng what Bglsses a network test and hopefully the
nition PID, access t he B and nmeasure for voltage at fuse F24 for
t e PCM's ISP-Rcircuit. What | mthinking is that if the BCM passes a
network test and the ignition PIDis correct, then we [l need to know
if the BCMis properly closing the BJB run/start relay, which would be
easiest to nmeasure at F24 for the PCM Be sure to have everything
hooked up and available within the sanme faulted key cycle, because if
there isn t a _high current BJB i ssue thenFtSEere coul d” be an

intermttent BJB relay issue.
03/ 26/ 2025 05: 31PM C- 98
Deal er shi p changed t he status changed from Di agnosti cs/ Repair
ghg'ested o air _In-Progress | HAD ASHTON RI DE _ALONG
ME A D THE V D U E BACK PROBES TO GROUND AND

THE | SPR C RCUI T FROM THE BJB TO BEST SEE WHAT THE VOLTAGE | S AT THE
TIME OF THE CONCERN. ALONG WTH THE | SPR | REFFERRED TO THE W RI NG

DI AGRAM AND ALSO BACK PROBED THE CBB11l ClIRCUI T FROM FUSE 11 OUT OF THE
BJB | NTEGRATED STARTER RELAY. DURI NG THE_TEST DRI VE THE | SPR Cl RCU T
ALWAYS MAI NTAI NED SOURCE VOLTAGE. AFTER THE 3RD AUTO START STOP_EVENT,
THE VEHI CLE FAI LED TO RESTART. LOOKI NG AT THE PI DS WE FOUND THAT THE
VEHI CLE FAI LED TO START EVEN W TH STARTER RELAY Cl RCU T _FROM THE BJB
SUPPLYI NG PROPER _SOURCE VOLTAGE WH CH FEEDS C197B DI RECTLY. HAVI NG
SAID THI S | _BELI EVE THE STARTER MOTOR | S FAULTY. ALONG W TH THAT WHI LE
MONI TORI NG THE BATTERY AVP_PI D DURI NG THE EVENT, | T SHOAED -81. 00
AMPS. | M THI NKI NG THAT | S THE STARTER MOTOR SOLENO D TRYI NG TO ACTUATE
THE STARTER VWH CH AND THE SOURCE OF TH S Bl G AMP CONSUVPTI ON.. CHECKED
THE_CONNECTI ONS AT THE STARTER MOTOR SOLENO D WHI CH LOOK FINE AS WELL
AS THE CC]\INECTCR C1050 VWH CH LOOK GOCOD. LET ME KNOW VHAT YOUR THOUGHTS

ARE. THANKS
M( FSE) MBS - FCSD - CENTRAL REQ ON
ag a starter init, as long as the

03/ 27/ 2025 11
Fey N, Yes |

RQ24-014-03 000047 Part 2 Q1 GCQIS



Page: 04 CQ S DETAI L REPORT 05/ 30/ 25 11:00: 20

S Report Nunber: Program Type: H i t #:
ggport our ce: HSD- ECH Aéng CENTER RepngpDate: 03/ 14/ 2025
--------------------------------- COMMENT S ----mm i -

~-TYPE-- ---ommemeeeeieee e e e oo oo COMMENT TEXT - - mmmmmmmmmmmmmmmmmmm oo e oo
starter s B+ cable isn t pinched or the eyelets to the nega 275A fuse

starter s B+ cable isn t PI nched or the eyelets to the nmega 275A fuse
aren t damaged like the other fuse you found clicking. If you had a
like unit, you could also use the anp probe to neasure the” nornal
current through the starter cable and conpare it to a like unit, that
woul d | et you know that the cable isn t already pinched. —

FSE
CONCER  04/09/ 2025 03: 17PM C- COO198 ) ) )
Deal ershi p changed the status changed from Di agﬂnostl cs/ Repai r
Su%\&_?_sted to Fix Verified, HEY;;&’ THE CUSTOVER APPROVED THE
STARTER AND | REPLACED IT. IT D THE CONCERN AND THE VEHI CLE | S
STARTI NG FI NE NOW | NCLUDI NG AFTER AUTO START STOPS. THANKS,

------------------------- CONCERN DETAI LS -ceemmmmmmmaaaacaaaan

R DI AGNOSTI C | NFORMATI ON-=----------------
Synp. Verif?: Ease of D agnosis: Level of Assistance:
Conp. Tim ng: Base Ti m ng : ML light on? :
Test Stand Road Test : 8D Nunber:

Prior Repair Attenpts: ) ) Repair Prior to Call: NO
Equi pnment / Procedure Used Ef fective? Equi pnment/Procedure Used Ef fective

-------------------------- SERVI CE ACTI] ONS -crcemmmmmaaaaaaaans
NO SERVI CE ACTI ONS AVAI LABLE FOR TH' S VEHI CLE

e VEHI CLE DETAIl LS -------mmmmmmm i eaeaaaao--
Vehi cl e Build Date: 11/ 26/ 2021 Warranty Start Date 01/ 07/ 2022
Dat e of Sal e: 01/ 07/ 2022 Selling D r{Geo/ Mkt, Dl r, Sub) :
Deal er Special Order: G 0ss Vehicle Wight: 520 LBS
LH RH Drive:
) - - - ENGI NE- - -
Engl ne: 2.0L TIVCT GID T/ C 240PS GAS Tag: M 6E KA
Bld Dt: Cal b: NCFERON A
Serial #:
ANSMI SSI ON- - -
Trans: 8 SPEED AUTO 8F35 Part #:
Bl d Dt:
Serial #:
; Shft:

- - - AXLE- - -
Axl e:  3.63 FINAL DRI VE RATI |d Tag Code: Bld Dt:
Serial #:
) ---ADDI TIL ONAL - - -
Tire : 235/65R17 AIT Br and :
Radi o : A C . AC G ?27227?2727°2727°27227272727°727°27?7°7277?77
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Page: 05 CQ S DETAI L REPORT 05/ 30/ 25 11:00: 20

ggpgrtRe 8[Jlt’ Cgl!mber: HSDP[O IrEEClZIrﬂn I\ég?T CH:ENTER CR)ézlpgr'[Rpt[)ai[#:e: 03/ 14/ 2025

Pai nt : PN4-2222722722722222222222222222?- - ------- | CONI C SI LVER/ SI LVER RADI ANCE
-------------- AFTER MARKET MODI FI CATI ONS ------------
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI S VEH CLE

--------- REPORT ORI G NATOR - REPAIR FACILITY - CUSTOMVER | NFORMATION ----------

Oig/Caller T Title: TECHN Cl AN
Phone :

Rpr DI r: USA OS89Mn Ford of Springfield Ph#—
Gty: Springfield t at e : M ssourT.

Country: United States Regi on . Kansas Cty

CQaim#/Date : |l 03/03/2025
Specialist's

Nare . I ( FSE)

---------------------- CQI'S VI N HI STORY --remmmmmmaacaaaaas
NO CQ'S VIN H STORY AVAI LABLE FOR THI'S VEH CLE

--- SUPPLEMENTAL SURVEY: NATI ONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

------------------ VEH CLE' S WARRANTY HI STORY (365 days onl y% ----------------
Repai r Repai r Odonet er RRI Caus Service Part Nunmber Labor

Dealer ID Dat e Oder (Mles) r Cond Pfx Base Sf x Oper ation

USA 03890 077157 24 768082 46844 1

USA 03890 07/ 15/ 24 768082 46844 2 NZ6 B

USA 03890 07/ 15/ 24 768082 46844 2 NZ6 B

USA 03890 07/ 15/ 24 768082 46844 2 450

USA 03890 05/ 16/ 25 785878 59943 1

USA 03890 05/ 16/ 25 785878 59943 2 BAG 760

RQ24-014-03 000049 Part 2 Q1 GCQIS





