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CONSUMER PROTECTION 
LAW GROUP  

 

3101 N Central Avenue, Suite 301 Phoenix, AZ 85012 

Tel: (480)399-6898   Fax: (480) 841-6981 

info@247lemonlaw.com 

www.247lemonlaw.com 
 

December 30, 2024 

 

VIA CERTIFIED MAIL 

Ford Motor Company 

P.O. Box 6248 

Dearborn, MI 48126 

 

 

To whom this may concern: 

 

Please be advised that this firm has been retained by  and  

(hereinafter as “the ”), concerning her purchase of a defective 2021 Ford Bronco Sport, 

and a claim that they have against Ford Motor Company (“Ford”) pursuant to the Magnuson-Moss 

Warranty Act. You are hereby notified that my client is revoking acceptance of her vehicle. And 

they have directed me to demand cancellation of all contracts related to or concerning the purchase 

of the subject vehicle and the return of all monies paid toward or owed on the subject vehicle, 

including any amounts paid or payable, down payment, all payments made, trade in value, and 

incidental and consequential damages. 

 

Please direct all future contacts and correspondence to Consumer Protection Law Group as 

listed above. Having been formally notified of our representation, you are instructed not to 

contact our client under any circumstances. Direct all inquiries to Consumer Protection Law 

Group. If you fail to act in conformity with this directive, injunctive relief will be sought 

against you. 
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I have enclosed a copy of the vehicle contract, along with copies of other relevant 

documents including repair orders describing the complaints and work done while the vehicle was 

in an authorized repair facility. Please note that this vehicle complies with the requirements of the 

Magnuson-Moss Warranty Act (“Federal Lemon Law”) because all work was done while it was 

covered by Ford’s express and implied warranties. 

 

 

I. STATEMENT OF FACTS 

 

The facts in this matter are not in dispute. On March 6, 2021, the  purchased a 

new 2021 Ford Bronco Sport. The total sales price of this vehicle was $49,838.16. The subject 

vehicle was accompanied by a express and implied warranties at the sale of the vehicle to the 

 by which Ford undertook to preserve or maintain the utility or performance of her vehicle 

or to provide compensation if there was a failure in such utility or performance. The vehicle was 

defective in its design, manufacture and/or assembly. Specifically, the vehicle was delivered to the 

 with serious defects and nonconformities to warranty and developed other serious 

defects and nonconformities to warranty including, but not limited to: Electrical, battery and recall. 

 

After purchasing the vehicle on March 6, 2021, the  brought her vehicle into the 

dealership within few months of purchasing the vehicle due to electrical, battery, and recall issues. 

Throughout the next year following the purchase of the 2021 Ford Bronco Sport, the  

brought her vehicle in for service and repairs numerous times including repairs for electrical, 

battery, recall, and safety which made the vehicle a hazard to operate. 

 

These complaints and defects have been brought to the attention of the dealer, as well as to 

your factory representatives. Nevertheless, despite these numerous attempts to repair the vehicle on 

at least four (4) separate occasions since, and at least twenty-five (25) days out of service these 

problems remain, and it appears that Ford is unable to resolve and make the necessary repairs to 

these defective conditions. 

 

Pursuant to the Magnuson-Moss Warranty Act, 15 U.S.C. 2301 et seq., the  hereby 

requests that you comply with the aforementioned statutes based on the following facts: 

 

1. The vehicle was purchased new on March 6, 2021 from Bartow Ford, Co. in the City 

of Bartow, Florida. The vehicle came with a warranty as defined in the Act. 

 

2. The vehicle is not fit for the ordinary purposes for which it was sold and has exhibited 

substantial nonconformities that have required repeated warranty repairs. The 

nonconformities include but not limited to: 
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• Defective Electrical: The vehicle entered deep sleep mode. An SSM was performed 

to reprogram the PSCM. Subsequently, the check engine, wrench, and traction control 

lights illuminated, accompanied by a warning indicating 'Front Collision 

Unavailable.' Diagnostics revealed a software issue with the gateway module 

(GWM), which was resolved by updating the module 

• Defective Battery: The vehicle's battery was dead and required a jump-start. The 

failed battery was replaced. 

• Recall: Body control module, powertrain control module calibration. 

 

3. These nonconformities substantially impair the use, value and safety of this vehicle 

to the . 

 

II. DEMAND FOR SETTLEMENT 

 

Our client is entitled to full restitution under the Magnuson-Moss Warranty Act 15 U.S.C. 

2301 et seq., to date, as follows: 

 

Actual Damages to Date 

1. Amount Paid & Payable $49,838.16 

2. DMV Registration $ TBD 

3. Car Rental Expense $ TBD 

4. Towing Expense $ TBD 

5. Repair Expense $ TBD 

6. Add-on Expense $ TBD 

Actual Damages $49,838.16 

 

In addition, our client is entitled to attorney fees and costs as provided in the statute. 

However, in the spirit of compromise and in the interest of settlement and to avoid protracted and 

unnecessary litigation, the  hereby makes an offer to settle for $49,838.16 in actual 

damages, any and all incidental or consequential damages yet to be determined, plus $5,000.00 in 

attorney’s fees, costs, and expenses. 

 

This letter constitutes a direct written notification of the defects within our client’s vehicle 

and of her intent to pursue a claim pursuant to the Magnuson-Moss Warranty Act. Notwithstanding 

the above facts, the  hopes this claim can be resolved amicably and without the need for 

protracted and expensive litigation having the need to incur unnecessary attorneys’ fees and costs. 

 

Once you have made the opportunity to review this matter, please advise us as to whether 

you wish to discuss settlement or defend. Please respond to this settlement demand no later than 

21 days from the above date. Please do not communicate directly with our client with regard to 

this matter and forward all communications to this office. 
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Very truly yours, 

CONSUMER PROTECTION LAW GROUP 

 

 

 

By: /s/ Andrew Bandzar  
Andrew Bandzar, Esq. 

 

 

Enclosures: Purchase Agreement 

Repair Orders 

Registration 

 

cc:  
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EXHIBIT B 

 
(Repair Orders) 
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EXHIBIT C 

 
(Registration) 
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