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25S02 Background and South America Specific Details

2

Ford’s Field Review Committee (FRC) approved Field Service Action (FSA) 25S02 on January 10, 2025, to address risk of loss of motive 

power on 2021 – 2023 Bronco Sport and Maverick vehicles with Camel-produced Enhanced Flooded Batteries (EFB) due to battery 12V 

battery degradation/failure

Two Camel manufacturing defects can result in battery failure/degradation:

• Camel's Cast On Strap (COS) process is positioning battery plate lugs (tabs) too close to strap walls

• Weak tombstone welds are occurring due to weld temperatures being too high or weld position being offset relative to the target 

position

Vehicles built w/o Camel EFBs were not included in the 25S02 population

The remedy for 25S02 currently calls for dealers to inspect vehicles for the presence of a Ford Absorbent Glass Mat (AGM battery), and 

replace the battery with a Ford AGM battery if one is not present

Some South America (SA) region countries do not have Ford AGM batteries released in all regions to use for current remedy approach

Brazil and Argentina are among SA countries w/o an AGM battery released

Moura-produced EFB batteries, which do not share Camel-specific defects, are available for use in SA

Moura has defined limits on battery lug distance to walls

Moura weld torque test data results are ~2x greater than those of Camel
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