RQ24014-2 Request 5 January 29, 2025

FORD MOTOR COMPANY (FORD) RESPONSE TO RQ24014-2 Request 5

Request 5

Provide a list of all warnings/indicators in the subject vehicles which relate to the 12V
battery and/or vehicle electrical system, including any implemented by the subject recall
remedy. For each warning/indicator, provide photographs and/or video and the following
information:

a.
b.

C.

d.
e.

What trigger initiates the warning/indicator;

The location in the gauge cluster or center screen where the warning/indicator is
presented;

The duration that the warning/indicator is presented, and whether it can be cleared
manually by the driver;

Whether the warning/indicator is solid or flashing; and

Whether the warning/indicator is accompanied by an audible chime.

Answer

As is pertains to warnings/indicators, there are two warnings related to the 12V battery and/or
vehicle electrical systems that may be presented to a driver: ‘Charging System Service Soon’
and ‘Charging System Service Now’. Details of these warnings are shown in ‘RQ24014-2
Request 5 Figure 1’ and videos for each are provided in the folder ‘RQ24014-2 Request 5
Warning Videos’.
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