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Page: 01 CQIS DETAIL REPORT 03/20/24 16:00:23

CQIS Report Number: MQYB7008 Program Type: H Orig Rpt #:
Report Source: MSS - FCSD - TECH ASSIT CENTER Report Date: 10/25/2021
————————————————————————— REPORT SUMMARY ----------"-"-"-"="-"-"-"-"--—~
VEHICLE: 2021 BRONCO SPORT 4X4,XLT, 2DR,MPV VIN_
Engine : 1.5L DRAGON I3 DI TC GAS B Odometer: 1,997 MILES
Operating Env1ron WCC :
Vehicle Use : Rsp. Act:
SYMPTOM: 4 42 Z 00 START/RUN/MOVE MOVING

NOT LISTED UNKNOWN (CODE NOT AVAILABLE)
Additional Symptom: changing fault fault . .
Other Veh. With Concern: Severity Rating - Customer: Engineering:
Causal Component:
Causal Factor: Feature: Loc:
Causal Condition: Photo: Attchmnts: 0
Component Test Status: . _---- Return Loc:
Vehicle Fixed?: Customer satisfied?: Repair Effectiveness (%) :
————————————————————————————————— COMMENTS S --------"-"-"-"—"-"-"-"-"—"—"—-"—-~—-~—-~—~——-~— -~
--TYPE-- ---------- - - COMMENT TEXT ------------- - mm—m—— - = — =~
CONCER 10/25/2021 03:28PM KOAMI ADJONKO (FSE) MSS - FCSD - SOUTHWEST REG

Web Form Data(118476917) Description of Vehicle Concern: customer
driving home at night from work as driving all power lost IPC, info
screen and truck shutdown. Please list any diagnostics already
performed: truck towed in battery dead. charged and tested battery -
tested good. terminals tight. checked for codes had numerous U codes
for low battery and loss of communication U100,U0140,U0145 etc in
numerous modules NO codes in PCM or Bcm. cleared codes and re tested
no codes present. checked battery pids - matched battery volts checked
charging 14.6 volts under load over 20 amps + under full load. checked
bjb connections all feel snug in place no loose connections.
connections at generator good. customer nervous drives at night. Parts
Replaced: none at this time Your Question: did not see any symptom
tests that match. have there been any like issues... no tsb etc.
matching codes. we are going to test drive longer time to see if comes
back. considering new model are there any similar complaints ? where
good avenue to go next. where to go next

RECOMM 10/25/2021 03: 28PM KOAMI ADJONKO (FSE) MSS - FCSD - SOUTHWEST REG
Michel, There is no known concern regarding this issue. To determine
the cause if the concern, perform PPT B in section 414-00 > diagnosis
and testing. This PPT will help in testing the circuit to determine if
there is PCM, or generator fault. When testing the circuit as directed
by the PPT, please check for pin fit at the connector, and with the
meter connected wiggle the wires and tap the connectors to see if the
result will change Koami A. Ford Technical Assistance Center

————————————————————————— CONCERN DETATILS -----mmmmmmmmeeeeee o
————————————————— DIAGNOGSTTIC INFORMATION -------------mn
Symp. Verif?: Ease of Dlagn051s Level of Assistance:
Comp. Tlmlng Base Timing : MIL light on? :
Test Stand Road Test : 8D Number:

Prior Repair Attempts: Repair Prior to Call: NO

RQ24-014 000003 GCQIS






Page: 02 CQIS DETAIL REPORT 03/20/24 16:00:23

CQIS Report Number: N8YCM002 Program Type: H Orig Rpt #:
Report Source: MSS - FCSD - TECH ASSIT CENTER Report Date: 08/25/2022

--------------------------------- COMMENT S —-cmmmmmmmmmmmmmme e

~-TYPE-- ——---mmmmmmmmmmmmmm COMMENT TEXT ------=-=-------===—=—---——~————-
target=_blank

target= blank
href=https://outlook.office365.com/owa/calendar/swisscheduler@eford.com
/bookings/s/5imEz-vymUu3N4THp6tynA2>Schedule</A> to book a SWIS call
with the TAC. After booking an appointment a TAC representative will
reach out to you at the agpropriate time. Verify the following prior
to your appointment:<uls<li>Your See What I See (SWIS) headset 1is
charged, the headset is turned on, and is updated with the latest
software level.</li><li>Ensure TeamViewer login card is ready to scan
(Contains unique dealer code & dealership name)</li><1i>The vehicle
you are working on is in a bay with good Wi-Fi
connectivitK</li></ul><br><span style=font-weight: bold font-style:
italic>If the bullet points above are met the TAC can be reached at
(800) 826-4694, from 9am to 6pm Monday thru Friday Eastern Time to
Eerform a SWIS call.</span> <br><BR><A target= blank
ref=https://www.gtac.dealerconnection.com/GTACUiWeb/pages/reviewTISfa
q.faces?LANG=EN-US&GEO=USA&dswid=-520>Headset software/hardware
concerns</A><br><br><A target= blank
href=http://site-307934.bcvp0rtal.com/detail/videos/tools-equipment/vi
deo/6290958058001/swis-initial-setup>Initial headset setup</A> Ford
Technical Assistance Team Member Tim

ADD-ON 08/25/2022 10:21AM TMARSH86
Consulted Sean P.: Confirmed thoughts on connections again, and
duplicated. Discussed how best to proceed beyond just duplication.
Suggested tech monitors both charging system and drivability PIDs and
re-evaluate after duplication.,SWIS Session Status : SWIS Not
Necessary, SWIS Session Sub Status : 1lst Contact

CONCER 08/25/2022 05:14PM GTCGCQIS
checked C102A, C1617A C1100A, C1003, the 225a mega fuse on the
generator B+ circuit, and G100 for any looseness, damage, corrosion,
all ok. checked the starter connections, ok. test drove wvehicle
several more times, all ok at this time. spoke with the customer did
happen when vehicle shut off for stop / start and vehicle did not turn
back on. dash lights were still on. test drove again to try and
duplicate concern, is it convenient to replace the starter ? or what
else do i check ?

RECOMM 08/26/2022 04:38PM JHAMI148
Victor, Thank you for the update. While a starter fault could cause a
no crank condition, it should not cause a stall or low battery votalge
DTCs. Therefore, the starter would not be suspected at this time.
Given the low voltage DTCs that set and the fact the vehicle could be
restarted previously by jump starting it is likely that the battery
has a bad cell and intermittently cannot carry a load. Therefore, 1it
is recommended to continue with replacement of the battery and then
retest. If the concern persists after battery replacement, you will
need to determine a method to duplicate the fault so that further
testing can be conducted. This may require additional road testing,
wiggle tap testing, or working with the customer to determine the
exact conditions they experience the fault under so those conditions
can be replicated. Once duplicated, retrieve DTCs and diagnose using

RQ24-014 000005 GCQIS



Page: 03 CQIS DETAIL REPORT 03/20/24 16:00:23

CQIS Report Number: N8YCM002 Program Type: H Orig Rpt #:
Report Source: MSS - FCSD - TECH ASSIT CENTER Report Date: 08/25/2022

--------------------------------- COMMENT S —-cmmmmmmmmmmmmmme e

= -TYPE-- —--mmm oo oo meo oo COMMENT TEXT ------------=--——-—=—————~——-
the appropriate workshop manual pin point test. Technical Assistance

the appropriate workshop manual pin point test. Technical Assistance
Center- Jack

ADD-ON 08/26/2022 04:38PM JHAMI148
SWIS Session Status : SWIS Not Necessary, SWIS Session Sub Status
1lst Contact, SWIS Comments : na

————————————————————————— CONCERN DETAILS -------------=-------—--
————————————————— DIAGNOSTTIC INFORMATION ----------------
Symp. Verif?: Ease of Diagnosis: Level of Assistance:
Comp. Timing: Base Timing : MIL light on? :
Test Stand : Road Test : 8D Number:

Prior Repair Attempts: . . Repair Prior to Call: NO
Equipment /Procedure Used Effective? Equipment/Procedure Used Effective
—————————————————————————— S ERVICE ACTIONS ---------"-"-"-=-"=-"-"------

NO SERVICE ACTIONS AVAILABLE FOR THIS VEHICLE

——————————————————————— VEHICLE DETAIILS -—-------"-------"--—-—————-——-——-
Vehicle Build Date: 02/22/2021 Warranty Start Date: 04/06/2021
Date of Sale: 04/06/2021 Selling Dlr (Geo/Mkt,Dlr,Sub) :USA 07822
Dealer Special Order: Gross Vehicle Weight: 463 LBS
LH/RH Drive:

- - - ENGINE - - -
Engine: 1.5L DRAGON I3 DI TC GAS B Tag: LX 6GA CA
Bld Dt: Calb:

Serial #:
4133A21041130090LX6G 6007 ACA
- - -TRANSMIGSSION- - -

Trans: 8 SPEED AUTO 8F35 Part #:
Bld Dt:
Serial #:
TC04A21021120137 LXeP 7000 DB
Model: Shft:
- - -ADDITIONAL - - -
Tire : 225/60 R18 100H A/S BSW Brand :
Radio : A/C : AC  C-272722222222222222°2?2°2°2?2°2°
Paint : PN4-27272722722°222222°22722222°2?2?22?22-----—-—-—- CACTUS GRAY

-------------- AFTER MAREKET MODIFICATIONS -—-----------
NO AFTER MARKET MODIFICATIONS DATA AVAILABLE FOR THIS VEHICLE

RQ24-014 000006 GCQIS



Page: 04 CQIS DETAIL REPORT 03/20/24 16:00:23

CQIS Report Number: N8YCM002 Program Type: H Orig Rpt #:
Report Source: MSS - FCSD - TECH ASSIT CENTER Report Date: 08/25/2022

Cldllll #/bdLe . ODO0S50 UD /L4 /) 4LVUL4

Specialist's
Name : TMARSH86 -?7?272?27?27?2?27?27?2?27?272?27?2?2?22?27?272°7

---------------------- CQIS VIN HISTORY --cmmmmmmmmmmmmmmmmo oo
NO CQIS VIN HISTORY AVAILABLE FOR THIS VEHICLE

-~~-SUPPLEMENTAL SURYVEY: NATIONAL HOTLINE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT
------------------ VEHICLE'S WARRANTY HISTORY (365 days only) ----------------

Repair Repair Odometer Rp Caus Service Part Number Labor
Dealer ID Date Order (Miles) Nr Cond Pfx Base Sfx Operation
USA 04786 06/22/23 077715 26330 1 NX6 8A507 A 225738

RQ24-014 000007 GCQIS



Page: 01 CQIS DETAIL REPORT 03/20/24 16:00:24
CQIS Report Number: NZBCG018 Program Type: H Orig Rpt #:
Report Source: MSS - FCSD - TECH ASSIT CENTER Report Date: 12/02/2022

---------------- REPORT SUMMARY --—-----
2021 BRONCO SPORT 4X4,TRAIL,2DR,MPV VIN:_

VEHICLE:

Engine : 2.0L TIVCT GTDI T/C 240PS GAS Odometer: 19,228 MILES

Operating Env1ron WCC :

Vehicle Use : Rsp. Act:

SYMPTOM: 4 40 9 38 START/RUN/MOVE STARTING

AUTO-START-STOP INOPERATIVE

Additional Symptom: auto start stop inop

Other Veh. With Concern: Severity Rating - Customer: Engineering:

Causal Component:

Causal Factor: Feature: Loc:

Causal Condition: Photo: Attchmnts: 0

Component Test Status: ---- Return Loc:

Vehicle Fixed?: Customer satisfied?: Repair Effectiveness (%) :

————————————————————————————————— COMMENTS S --------"-"-"-"—"-"-"-"-"—"—"—-"—-~—-~—-~—~——-~— -~

--TYPE-- ---------- - - COMMENT TEXT ----------------— -~

CONCER 12/02/2022 03:42PM AROSS87
Web Form Data(119748740) Description of Vehicle Concern: customer
states when she has an auto start top event the vehicle will
intermittently not start until waiting for about 20 min. Please list
any dlagnostlcs already performed: self test, battery test Parts
Replace none Your Question: on the pids for auto start stop is shows
soc at 36%, and auto start stop not available. shouldnt this prevent
the customer from having an event in the first place? tested battery.
battery tests good just low soc. since this only happens during a
start stop event. and after 20 min the vehicle starts normally. is it
possibly a configuration concern?

RECOMM 12/02/2022 03:42PM AROSS87

Randall, With the state of charge being so low we would expect the
vehicle to not go into AutoStart stop mode. However, the PCM looks at
many different criteria before going into auto start stop mode and it
is possible the alternator is keeping the battery charged enough to
shut the vehicle off during an AutoStart stop event. At this time, we
recommend attemptlng to charge the battery to bring the state of
charge above 80%. Please keep in mind it can take up to 6 hours for
this valve to rest in the PCM. If the battery state of charge does not
increase after being charged, replace the battery, and retest the
vehicle. At this time, we do not recommend attempting to update the
PCM or other modules as there are no service messaged directing us to
do so. As your dealership is equipped with the See What I See %SWIS
headset, if additional technical assistance is required and a SWIS
session would be beneficial (live video or picture would help), click
<A target= blank
href=https://outlook.office365.com/owa/calendar/swisschedulereford.com
/booklngs/s/SlmEz vmeu3N4THp6tynA2>Schedu1e</A> to book a SWIS call
with the TAC. After booking an appointment a TAC representative will
reach out to you at the appropriate time. Verify the following prior
to your appointment:<ul><li>Your See What I See (SWIS) headset 1is
charged, the headset is turned on, and is updated with the latest
software level. </li><1li>Ensure TeamViewer login card is ready to scan

RQ24-014 000008 GCQIS



Page: 02 CQIS DETAIL REPORT 03/20/24 16:00:24

CQIS Report Number: NZBCG018 Program Type: H Orig Rpt #:
Report Source: MSS - FCSD - TECH ASSIT CENTER Report Date: 12/02/2022

--------------------------------- COMMENT S —-cmmmmmmmmmmmmmme e

= -TYPE-- == -m- o oo oo COMMENT TEXT ------------=--=—-———-—=—————-
(Contains unique dealer code & dealership name)</li><1i>The vehicle

(Contains unique dealer code & dealership name)</li><1i>The vehicle
you are workin% on is in a bay with good Wi-Fi
connectivity</li></ul><br><span style=font-weight: bold font-style:
italic>If the bullet points above are met the TAC can be reached at
(800) 826-4694, from 9am to GEm Monday thru Friday Eastern Time to
perform a SWIS call.</span> <br><BR><A target= blank
href=https://www.gtac.dealerconnection.com?GTACUiWeb/pages/reviewTISfa
q.faces?LANG=EN-US&GEO=USA&dswid=-520>Headset software/hardware
concerns</A><br><br><A target= blank
href=http://site-307934.bcvpOrtal.com/detail/videos/tools-equipment/vi
deo/6290958058001/swis-initial-setup>Initial headset setup</A>
Technical Assistance Center Team Member- AJ

ADD-ON 12/02/2022 03:42PM AROSS87
SWIS Session Status : SWIS Not Necessary, SWIS Session Sub Status
1st Contact, SWIS Comments : First contact

CONCER 12/02/2022 06:39PM GTCGCQIS
tested batterﬁ with rotunda tester. battery tests good. fully charged
battery. checked soc again. soc at 100% performed a parasitic draw
test. after 75 min (as stated in wsm) the draw had tapered down to
47-40mA, below max of 50mA stated in wsm. note the draw was between
270mA and 100mA the majority of the time until it fully powered down.
after draw test. re checked the pids. soc is now at 77% this seems
pretty low. for only sitting 75 min. i have charged the battery again
and 1 am going to let it sit overnight and see what the soc is at. any
recommendations?

RECOMM 12/03/2022 11:48AM BRENTON ELLIS (FSE) MSS - FCSD - NORTHEAST REGION
Randall, With the Estimated State of Charge for the 12V battery
depleting so quickly with no high draw, it is suspected that a concern
may be present with the Battery Monitoring Sensor (BMS). However,
prior to replacement of the BMS, it is recommended to charge the 12v
battery and reset the BMS in FDRS before testing for the Auto
Start/Stop concern again. If the Auto Start/Stop concern occurs and
the State of Charge reads less than 80%, replacement of the BMS
(possiblg included in the negative battery cable) is recommended prior
to reevaluating the concern. Ensure to reset the BMS again after
replacement of the sensor. As mentioned previously, if you would like
assistance with this concern while using the See What I See (SWIS)
headset, refer to the following link to schedule a call with the
Technical Assistance Center: <A target= blank
href=https://outlook.office365.com/owa/calendar/swisscheduler@ford.com
/bookings/s/51H0a-LjDk6WMgOnr4VE8g2>SWIS Schedule</A>. -Brent E.

Ford Technical Assistance Center Hybrid/EV/Gas Engine Specialist

ADD-ON 12/03/2022 11:48AM BRENTON ELLIS (FSE MSS - FCSD - NORTHEAST REGION
SWIS Session Status : SWIS Not Necessary, SWIS Session Sub Status
Non-Technical, SWIS Comments : Saturday shift, unable to call dealer

CONCER 12/28/2022 04:10PM GTCGCQIS
PERFORMED BMS RESET. AND BATTERY CALIBRATION. BATTERY CALIBRATION
SEEMS TO HAVE DONE THE TRICK

RECOMM 12/30/2022 09:29AM AROSS87

RQ24-014 000009 GCQIS



Page: 03 CQIS DETAIL REPORT
CQIS Report Number: NZBCG01l8 Program
Report Source: MSS - FCSD - TECH

co

Randall,

Randall,
with this repair!
the survey for this repair.
then be used by other technici
Thank vyou, Tecgn

12/30/2022 09:29AM AROSSS87
SWIS Session Status
Technical, SWIS Comments

ADD-ON
Fi

Symp. Verif?:
Comp. Timing:

DIAGNOSTTIZC

Base Timing

COMMENT TEXT
We are happy to help,

We are happy to help,
If you don t mind, please take a moment to fill out
Once the survey is filled out this repair
will go into the self-help tool.
ical Assistance Center Team Member-

SWIS Not Necessary,

Ease of Diagnosis:

03/20/24 16:00:24

Orig Rpt #:

Type :
ASSIT CENTER Report Date:

H
12/02/2022

MMENTS

and we are glad we could assist you

and we are glad we could assist you

The information on this repair can
ians to help them with similar repairs.
AJ

SWIS Session Sub Status
x Verified

I NFORMATTION
Level of A551stance
MIL light on?

Test Stand Road Test 8D Number:

Prior Repair Attempts: Repair Prior to Call: NO
UNKNOWN#U3003-16 . . .
Equipment/Procedure Used Effective? Equipment/Procedure Used Effective
—————————————————————————— S ERVICE ACTIONS --------"-"-"-"-=-"=-"-"------
NO SERVICE ACTIONS AVAILABLE FOR THIS VEHICLE

——————————————————————— VEHICLE DETATILS ---------------mmm o ——— - -~
Vehicle Build Date: 03/15/2021 Warranty Start Date: 03/31/2021
Date of Sale: 03/31/2021 Selling Dlr(Geo/Mkt,Dlr,Sub) :USA 04483
Dealer Special Order: Gross Vehlcle Welght 473 LBS

LH/RH Drive:

Engine: 2.0L TIVCT GTDI T/C 240PS GAS
Bld Dt: Calb:
Serial #:

EE100 020345124838 L1PE 6007 EA

Trans: 8 SPEED AUTO 8F35

Bld Dt:

Serial #:

TC04A21050121265 LX6P 7000 XB
Model :

Tire 235/65R17 A/T
Radio
Paint PN4-27?727?22?27?2222222°222222?2?2?22727

ENGINE

TRANSMIOSSTION -

-ADDITTIONATL

Tag: L1 PE EA
Part #:
Shft:
Brand
A/C : AC  G-2727222222227222222°2?2°2°7°2°°
--------- AREA 51

RQ24-014 000010 GCQIS






Page: 01 CQIS DETAIL REPORT 03/20/24 16:00:22
CQIS Report Number: NZUB7004 Program Type: H Orig Rpt #:
Report Source: MSS - FCSD - TECH ASSIT CENTER Report Date: 12/21/2022
————————————————————————— REPORT S UMMARY -----—0 o _ _ _____
VEHICLE: 2021 BRONCO SPORT 4X4,TRAIL, 2DR,MPV VIN
Engine : 2.0L TIVCT GTDI T/C 240PS GAS Odometer: 10,765 MILES
Operating Environ: WCC :
Vehicle Use : Rsp. Act:
SYMPTOM: 4 40 2 02 START/RUN/MOVE STARTING

SLOW CRANK/BATTERY ALWAYS
Additional Symﬁtom: battery failed . . . .
Other Veh. With Concern: Severity Rating - Customer: Engineering:
Causal Component:
Causal Factor: Feature: Loc:
Causal Condition: Photo: Attchmnts: 0

Component
Vehicle F

--TYPE--

Test Status: . _---- Return Loc:

ixed?: Customer satisfied?: Repair Effectiveness (%) :
————————————————————————————————— COMMENT S —-cmmmm e

——————————————————————————— COMMENT TEXT --------=-=-=-=============--~~

12/21/2022 12:38PM NLEE39

CONCER

RECOMM

Web Form Data (119774492) Description of Vehicle Concern: CUSTOMER

STATES VEH DIED, ALL
START BUTTON HADBEEN
list any diagnostics
TEST BATTERY, DURING
DISCONTINUED BATTERY
AND VERIFIED CONCERN

ELECTRICAL DIED,EVEN HAZARDS DID NOT WORK. AUTO
DISENGAGED AT SAME TIME AS ITHAPPENED. Please
already performed: VERIFIED CONCERN, ATTEMPTED TO
BATTERY TEST, BATTERY BEGAN TO BULGE AND VENT.
TESTING FOR SAFETY REASONS. INSTALLED NEW BATTERY
WAS NO LONGER PRESENT Parts Replaced: battery

Your Question: My question is when a battery starts to vent and bulge
should we continue to do the battery test? Where in the work shop
manual does it say it is ok to continue the battery test when venting?
12/21/2022 12:38PM NLEE39

Heg Catherine, If the battery started to visually fail when completing
a ba

ttery test, then

you are correct in stopping the test and

replacing the battery at that time. The battery should not fault

during this test and should be able to complete this test will no
issues. This will not be directly mentioned in the workshop manual
however, you completed the right action. If no further issues are

seen, you may return

the vehicle to the customer at this time. If

further assistance is needed, let us know at any time. Thanks, Nathan
L. Ford Technical Assistance Center As your dealership is equipped
with the See What I See (SWIS) headset, if additional technical
assistance is required and a SWIS session would be beneficial (live
video or picture would help), click <A target= blank

href=https://outlook.

office365.com/owa/calendar/swisscheduler@ford. com

/bookings/s/5imEz-vymUu3N4THp6tynA2>Schedule</A> to book a SWIS call
with the TAC. After booking an appointment a TAC representative will
reach out to you at the agpropriate time. Verify the following prior

to your appointment:<uls><

charged, the headset

i>Your See What I See (SWIS) headset 1is
is turned on, and is updated with the latest

software level.</li><li>Ensure TeamViewer login card is ready to scan
(Contains unique dealer code & dealership name)</1li><1i>The vehicle
you are worki?%lon is in a bay with good Wi-Fi

i

connectivity<

></ul><br><span style=font-weight: bold font-style:

RQ24-014 000012 GCQIS



Page: 02 CQIS DETAIL REPORT 03/20/24 16:00:22
CQIS Report Number: NZUB7004 Program Type: H Orig Rpt #:
Report Source: MSS - FCSD - TECH ASSIT CENTER Report Date: 12/21/2022

————————————————————————————————— COMMENT S --cmmmmm e

--TYPE-- -----mmmmmmmmm e e o - COMMENT TEXT ----------—--—-——-—--—-——~——-—-—-~—~———
italic>If the bullet points above are met the TAC can be reached at
italic>If the bullet points above are met the TAC can be reached at
(800) 826-4694, from 9am to 6pm Monday thru Friday Eastern Time to
perform a SWIS call.</span> <br><BR><A target= blank
href=https://www.gtac.dealerconnection.com?GTACUiWeb/pages/reviewTISfa
q.faces?LANG=EN-US&GEO=USA&dswid=-520>Headset software/hardware
concerns</A><br><br><A target= blank
href=http://site-307934.bcvp0Ortal.com/detail/videos/tools-equipment/vi
deo/6290958058001/swis-initial-setup>Initial headset setup</A>

ADD-ON 12/21/2022 12:38PM NLEE39

SWIS Session Status
1lst Contact

DIAGNOSTTIC
Ease of Diagnosi

Symp. Verif?:
Comp. Timing: Base Timing
Test Stand : Road Test
Prior Repair Attempts:

Equipment/Procedure Used Effecti

SERVTI

NO SERVICE ACTIONS AVAILABLE FOR THIS

——————————————————————— VEHTIC CTLE
Vehicle Build Date: 07/16/2021
Date of Sale: 08/06/2021
Dealer Special Order:
LH/RH Drive:
- - - EN
Engine: 2.0L TIVCT GTDI T/C 240PS GAS
Bld Dt: Calb:
Serial #:
EE100 021102191408L1PE 6007 EA
- - - TRANS
Trans: 8 SPEED AUTO 8F35
Bld Dt:
Serial #:
TC04A21158120870 LX6eP 7000 XB
Model :
- - - ADDTI
Tire 225/65 R17 A/T
Radio
Paint PN4-27?7272722?22222222°222°222°2?2°2°2°7

SWIS Not Necessary,

SWIS Session Sub Status

INFORMATTION
Level of Assistance
MIL light on?
8D Number:
Repair Prior to Call: NO
ve? Equipment/Procedure Used Effective

S:

C E

VEHICLE

DETATILS --c--mmmmmmmmmmmmmmem o
Warranty Start Date: 08/06/2021

Selling Dlr (Geo/Mkt,Dlr,Sub) :USA 07967
Gross Vehicle Weight: 473 LBS

GINE
Tag: L1l

PE EA

MISSTION -
Part #:

Shft:

T I ONAL
Brand
A/C

RQ24-014 000013 GCQIS



Page: 03 CQIS DETAIL REPORT 03/20/24 16:00:22

CQIS Report Number: NZUB7004 Program Type: H Orig Rpt #:
Report Source: MSS - FCSD - TECH ASSIT CENTER Report Date: 12/21/2022

-------------- AFTER MAREKET MODIFICATIONS -—-----------
NO AFTER MARKET MODIFICATIONS DATA AVAILABLE FOR THIS VEHICLE

Claim #/Date : 031031 10/26/2022

Specialist's
Name - NLEE39 —RRPPRRRRRRRPRR2RRP??R?

---------------------- CQIS VIN HISTORY --cmmmmmmmmmmmmmmmmemo
NO CQIS VIN HISTORY AVAILABLE FOR THIS VEHICLE

--- SUPPLEMENTATL S URVEY: NATIONAL HOTLINE SURVEY 2000 ---

SURVEY HAS NOT BEEN SENT
------------------ VEHICLE'S WARRANTY HISTORY (365 days only) ----------------
NO VEHICLE WARRANTY HISTORY AVAILABLE FOR THIS VEHICLE

RQ24-014 000014 GCQIS






Page: 02 CQIS DETAIL REPORT 03/20/24 16:00:24

CQIS Report Number: P2ICB005 Program Type: H Orig Rpt #:

Report Source: MSS - FCSD - TECH ASSIT CENTER Report Date: 02/09/2023
————————————————————————— CONCERN DETATITLS ---------=-=—=-"=—"—"-——"-"-"—-~—-—-~
----------------- DIAGNOSTTIZC INFORMATION ----------------
Symp. Verif?: Ease of Dlagn051s Level of A881stance
Comp. Timing: Base Timing : MIL light on?

Test Stand : Road Test : 8D Number:

Prior Repair Attempts: Repair Prior to Call: NO
PCM#P0929:00-A8,P008A:00-AC,PO008A:00-AE00-28,U0401:86-28,U0418:86-28

Equipment /Procedure Used Effective? Equipment/Procedure Used Effective
-------------------------- S ERVIZCE ACTIONS ------=-=-=-=—-=--=-----—--~

NO SERVICE ACTIONS AVAILABLE FOR THIS VEHICLE

----------------------- VEHICLE DETAIULS ---------------—-—————-——-—---
Vehicle Build Date: 06/21/2021 Warranty Start Date: 12/19/2021
Date of Sale: 12/19/2021 Selling Dlr(Geo/Mkt,Dlr, Sub) :
Dealer Special Order: Gross Vehlcle Welght 463 LBS
LH/RH Drive:

- - - ENGINE - - -
Engine: 1.5L DRAGON I3 DI TC GAS B Tag: LX 6GA CA
Bld Dt: Calb:

Serial #:
4133A21158130329LX6G 6007 ACA
- - -TRANSMIGSSION- - -

Trans: 8 SPEED AUTO 8F35 Part #:
Bld Dt:
Serial #:
TC04A21154131733 LX6P 7000 DB
Model : Shft:
- - - ADDITIONAL - - -
Tire : 225/65 R17 102H A/S BSW Brand :
Radio : A/C : AC  S-2722222222222222°2°2?2°2°2°2°°7
Paint : PN4-272722°2722°22°222222222°22°2?2?2?2?2?----~--—--- CARBONIZED GRAY/ASHER GRAY

-------------- AFTER MARKET MODIFICATIONS -—-—----------
NO AFTER MARKET MODIFICATIONS DATA AVAILABLE FOR THIS VEHICLE

————————— REPORT ORIGINATOR - REPAIR FACILITY - CUSTOMER INFORMATION ----------
Orig/Caller : CHRISTIAN CALLEROS Title: TECHNICIAN

Specialist's
Name : CONRAD RUGE

RQ24-014 000016 GCQIS



Page: 03 CQIS DETAIL REPORT 03/20/24 16:00:24

CQIS Report Number: P2ICB005 Program Type: H Orig Rpt #:

Report Source: MSS - FCSD - TECH ASSIT CENTER Report Date: 02/09/2023

—————————————————————— CQIS VIN HISTORY ~—--mmmmmmmmmmmmmm -
CQIS Prog

Date Report # Type Symp Cat Causal Part Description Dealer Id

11/03/2022 NXCCMO017 NHL ST/RN/MV USA 05591

--- SUPPLEMENTA AL S URVEY: NATIONAL HOTLINE SURVEY 2000 ---

SURVEY HAS NOT BEEN SENT
------------------ VEHICLE'S WARRANTY HISTORY (365 days only) ----------------

Repair Repair Odometer Rp Caus Service Part Number Labor
Dealer ID Date Order (Miles) Nr Cond Pfx Base Sfx Operation
USA 05591 08/08/23 342248 21852 "1 42 BE 48H6 A 10654C
USA 05591 08/08/23 342248 21852 1 42 10654C1

RQ24-014 000017 GCQIS






Page: 02 CQIS DETAIL REPORT 12/12/24 18:00:26

CQIS Report Number: P3JES004 Program Type: H Orig Rpt #:
Report Source: MSS - FCSD - TECH ASSIT CENTER Report Date: 03/10/2023
—————————————————————————— SERVICE ACTTIONS ———————m—m—m—mmm

NO SERVICE ACTIONS AVAILABLE FOR THIS VEHICLE

——————————————————————— VEHICLE DETAIILS """ ———————
Vehicle Build Date: 10/04/2022 Warranty Start Date: 11/14/2022
Date of Sale: 11/14/2022 Selling Dlr (Geo/Mkt,Dlr, Sub) :
Dealer Special Order: Gross Vehicle Welght 508 LBS
LH/RH Drive:

- - - ENGINE - - -
Engine: 2.0L TIVCT GTDI T/C 240PS GAS Tag: MJ 6E NA
Bld Dt: Calb: NCFERON A

Serial #:
EE100 022187152417MJ6E 6007 NA
- - -TRANSMISSION-=-- -

Trans: 8 SPEED AUTO 8F35 Part #:
Bld Dt:
Serial #:
TC04RA22262132238 Nzo6P 7000 AA
Model: Shft:

- - -AXLE - - -
Axle: 3.63 FINAL DRIVE RATI Id Tag Code: Bld Dt:
Serial #:

- - -ADDITIONAL - - -

Tire : 225/60 R18 100H A/S BSW Brand :
Radio : A/C : AC G=RR022272272727222222227272°2°2°2°
Paint : PN4-=-272727272°2°27222°222°2°22°2°222°2°2?2°2?2?2—-———————— ALTO BLUE TC/EMPIRE BLUE

—————————————— AFTER MARKET MODIFICATTIONS —————-—-———-

NO AFTER MARKET MODIFICATIONS DATA AVAILABLE FOR THIS VEHICLE

Claim #/Date : 279666 02/28/2023

Specialist's
Name : PJACOBAS —27272272722727227222222227272°7

—————————————————————— CQIS VIN HISTORY —————-———————m—mm—
NO CQIS VIN HISTORY AVAILABLE FOR THIS VEHICLE

RQ24-014 000019 GCQIS



Page: 03 CQIS DETAIL REPORT 12/12/24 18:00:26

CQIS Report Number: P3JES004 Program Type: H Orig Rpt #:
Report Source: MSS - FCSD - TECH ASSIT CENTER Report Date: 03/10/2023
--—— S UPPLEMENTATL S URVEY: NATIONAL HOTLINE SURVEY 2000 ---

SURVEY HAS NOT BEEN SENT
—————————————————— VEHICLE'S WARRANTY HISTORY (365 days only) —--——-———-——-—--

Repair Repair Odometer Rp Caus Service Part Number Labor
Dealer ID Date Order (Miles) Nr Cond Pfx Base Sfx Operation
USA 02400 07/19/24 51098 I500T T 24524B

RQ24-014 000020 GCQIS






Page: 02
CQIS Report Number: P4FB6007 Program
Report Source: MSS - FCSD - TECH

CQIS DETAIL REPORT

03/20/24 16:00:23

Type: H Orig Rpt #:

ASSIT CENTER Report Date: 04/06/2023

————————————————— DIAGNOSTTIZC INFORMATION ---------"-------
Symp. Verif?: Ease of Diagnosis: Level of Assistance:
Comp. Timing: Base Timing : MIL light on? :
Test Stand : Road Test 8D Number:

Prior Repair Attempts: Repair Prior to Call: NO
Equipment /Procedure Used Effective? Equipment/Procedure Used Effective
—————————————————————————— S ERVICE ACTIONS --------"=--"---=-"----—---
NO SERVICE ACTIONS AVAILABLE FOR THIS VEHICLE

——————————————————————— VEHICLE DETAILS -—----------------——mo—————
Vehicle Build Date: 05/18/2021 Warranty Start Date: 06/11/2021
Date of Sale: 06/11/2021 Selling Dlr(Geo/Mkt,Dlr, Sub) :

Dealer Special Order: Gross Vehicle Weight: 463 LBS

LH/RH Drive:

Engine: 1.5L DRAGON I3 DI TC GAS B
Bld Dt: Calb:
Serial #:

4133A21118130194LX6G 6007 ACA

8 SPEED AUTO 8F35

Trans:
Bld Dt:
Serial #:

TC04A21105120855 LX6P 7000 DB
Model :

Tire 225/65 R17 102H A/S BSW
Radio
Paint PN4-27?727?22?27?22222222°2222222?2?2?272°7

ENGINE

TRANSMIOSSTION -

-ADDITTIONATL

MARKET

Tag: LX 6GA CA
Part #:
Shft:
Brand
A/C AC (C-27°722227?22°2°22?272°2°2?2?2°?272°2°?2°?°7

NO AFTER MARKET MODIFICATIONS DATA AVAILABLE FOR THIS VEHICLE

REPORT ORIGINATOR
Orig/Caller MICHAEL HOLLOWELL
Phone

MICHAEL HOLLOWELL
Rpr D1r:USA 04963 Brandon Ford

City: Tampa

Country: United States

Claim #/Date 076659 04/03/2023
Specialist's

Name JFRITTER -?7?27?2?27?27?2?27?27?2?2727?2°?7

REPATR FACILITY

CUSTOMER INFORMATION

Title: SHOP FOREMAN
Ph#:813-246-3673
State Florida
Region Orlando
PRV

RQ24-014 000022 GCQIS



Page: 03 CQIS DETAIL REPORT 03/20/24 16:00:23

CQIS Report Number: P4FB6007 Program Type: H Orig Rpt #:
Report Source: MSS - FCSD - TECH ASSIT CENTER Report Date: 04/06/2023

---------------------- CQIS VIN HISTORY --cmmmmmmmmmmmmmmmmomm
NO CQIS VIN HISTORY AVAILABLE FOR THIS VEHICLE

-~-~-SUPPLEMENTAL SURVYVEY: NATIONAL HOTLINE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT
------------------ VEHICLE'S WARRANTY HISTORY (365 days only) ----------------

Repair Repair Odometer Rp Caus Service Part Number Labor
Dealer ID Date Order (Miles) Nr Cond Pfx Base Sfx Operation
USA 04963 03/24/23 075255 21371 "1 NX6 8A507 A 22573B
USA 04963 04/03/23 076659 21465 1 X2 BE 48H6 A 10654C
USA 04963 04/03/23 076659 21465 1 X2 10654C1
USA 04963 04/03/23 076659 21465 1 X2 10654C1BB
USA 04963 05/10/23 082123 22136 1 49 K2G 4000 AG 1007D
USA 04963 05/10/23 082123 22136 1 49 NZ6 3B498 A 4205A14
USA 04963 05/10/23 082123 22136 1 49 W719466 S439 MT4000
USA 04963 05/10/23 082123 22136 1 49 W720080 S439
USA 04963 05/10/23 082123 22136 2 82 RENTAL

RQ24-014 000023 GCQIS






Page: 02 CQIS DETAIL REPORT 03/20/24 16:00:24

CQIS Report Number: P5KCV002 Program Type: H Orig Rpt #:

Report Source: MSS - FCSD - TECH ASSIT CENTER Report Date: 05/11/2023
————————————————————————— CONCERN DETATITLS ---------=-=—=-"=—"—"-——"-"-"—-~—-—-~
e e DIAGNOSTTIC INFORMATTION ----------------
Symp. Verif?: Ease of Diagnosis: Level of Assistance:
Comp. Timing: Base Timing : MIL light on? :
Test Stand : Road Test : 8D Number:

Prior Repair Attempts: Repair Prior to Call: NO
Equipment /Procedure Used Effective? Equipment/Procedure Used Effective
-------------------------- S ERVIZCE ACTIONS -------=-=-=--"=-----—--—--~

NO SERVICE ACTIONS AVAILABLE FOR THIS VEHICLE

——————————————————————— VEHICLE DETAIILS -—--—-—---="-——-—-"———-——-———————-
Vehicle Build Date: 03/27/2021 Warranty Start Date: 04/20/2021
Date of Sale: 04/20/2021 Selling Dlr (Geo/Mkt,Dlr, Sub) :
Dealer Special Order: Gross Vehicle Weight: 473 LBS
LH/RH Drive:

- - - ENGINE - - -
Engine: 2.0L TIVCT GTDI T/C 240PS GAS Tag: L1 PE EA
Bld Dt: Calb:

Serial #:
EE100 020336020458 L1PE 6007 EA
- - - TRANSMISSION- - -

Trans: 8 SPEED AUTO 8F35 Part #:
Bld Dt:
Serial #:
TC04A21049131181 LX6eP 7000 XB
Model : Shft:
- - -ADDITIONAL - - -
Tire : 225/65 R17 A/T Brand :
Radio : A/C : AC  C-=22222°222°222222?2222°2°?°2°2°
Paint : PN4-27272722722°222222°22°222°22°2?2?2222-----——-——- AREA 51

-------------- AFTER MARKET MODIFICATIONS -—-—----------

RQ24-014 000025 GCQIS



Page: 01 CQIS DETAIL REPORT 03/20/24 16:00:24

CQIS Report Number: P5KCV002 Program Type: H Orig Rpt #:
Report Source: MSS - FCSD - TECH ASSIT CENTER Report Date: 05/11/2023
————————————————————————— REPORT S UMMARY - _ _ _
VEHICLE: 2021 BRONCO SPORT 4X4,TRAIL, 2DR,MPV VIN:_
Engine : 2.0L TIVCT GTDI T/C 240PS GAS Odometer: 32,340 MILES
Operating Environ: WCC :
Vehicle Use : Rsp. Act:
SYMPTOM: 4 40 1 02 START/RUN/MOVE STARTING

NO CRANK ALWAYS
Additional Symﬁtom: bad battery . . . .
Other Veh. With Concern: Severity Rating - Customer: Engineering:
Causal Component:
Causal Factor: Feature: Loc:
Causal Condition: Photo: Attchmnts: 0
Component Test Status: . _---- Return Loc:
Vehicle Fixed?: Customer satisfied?: Repair Effectiveness (%) :

————————————————————————————————— COMMENTS S —------mmmmmmmmmm e e e e oo oo - =

--TYPE-- -----mmmmmmmmm e - - COMMENT TEXT ---------=-—--—-—---—-——~——-—-—-~—~——-

CONCER 05/11/2023 11:14AM AROSS87
Web Form Data(119982140) Description of Vehicle Concern: C/S battery
exploded and cracked while driving Please list any diagnostics already
performed: visual inspection Parts Replaced: none Your Question: the
vehicle needs a battery replacement before further diag can be done.
the vehicle was built with a 700CCA battery and this battery is on
backorder. I am wondering if I can put different battery in it and
still claim it as warranty given the circumstances.

RECOMM 05/11/2023 11:14AM AROSS87
Martin, Under the battery specifications on PTS, it says to refer to
the parts catalog for the battery specifications regarding this
vehicle. If the battery that is supposed to be in this vehicle is on
back order you may attempt to %et an aftermarket battery or consult
with your parts department to find another solution. <p>In the event
that the part needed to repair this vehicle is not available, the
Parts Escalation Procesgs (EFC08937) should be followed. In order to
complete the Parts Escalation Process, the order should be flagged as
VOR (Vehicle Off Road) in COPIS.</p><p><br></p><p>The Parts Escalation
will allow the involvement of other Ford departments to ensure
customer satisfaction with the repair process. For more information,
refer to <A target= blank
href=https://www.fmcdealer.dealerconnection.com/content/dam/fmcdealer/
documents/parts service/ptor/ptav/Pages/Backorder Escalation.pdf>Parts
Escalation Process</A> (Vehicle Off Road) found in FMCDealer.</p>
Before releasing the vehicle back to the customer, we advise
attempting to find out why this battery failed. As always it is
possible the battery was simply faulty, however please ensure the
charging system is operating correctl{ and there is no possibility
this battery could have been physically damaged. Technical Assistance
Center Team Member- AJ

ADD-ON 05/11/2023 11:14AM AROSS87
SWIS Session Status : SWIS Not Necessary, SWIS Session Sub Status
1st Contact, SWIS Comments : 1st Contact

RQ24-014 000026 GCQIS






Page: 02 CQIS DETAIL REPORT 03/20/24 16:00:24

CQIS Report Number: P6ICE004 Program Type: H Orig Rpt #:
Report Source: MSS - FCSD - TECH ASSIT CENTER Report Date: 06/09/2023

PSCM#U3001:68-08

PCM#P07E4:00-28

RCM#B1202:14-28

IPC#P1534:01-08

APIM#U3003:16-086-2C

Equipment/Procedure Used Effective? Equipment/Procedure Used Effective

----------------------- VEHICLE DETAIILS -—-----------—---"--—————-—-—-—-
Vehicle Build Date: 02/23/2021 Warranty Start Date: 03/16/2021
Date of Sale: 03/16/2021 Selling Dlr(Geo/Mkt,Dlr, Sub) :
Dealer Special Order: Gross Vehicle Weight: 463 LBS
LH/RH Drive:

- - - ENGINE - - -
Engine: 1.5L DRAGON I3 DI TC GAS B Tag: LX 6GA CA
Bld Dt: Calb:

Serial #:
4133A21034130408LX6G 6007 ACA
- - -TRANSMIGSSION- - -

Trans: 8 SPEED AUTO 8F35 Part #:
Bld Dt:
Serial #:
TC04A20324132599 LXe6P 7000 DB
Model : Shft:
- - - ADDITIONAL - - -
Tire : 225/65 R17 102H A/S BSW Brand :
Radio : A/C : AC  C-272222222°2222222°2°2?2°2°2°2°°7
Paint : PN4-272722°2722°22°222°222°222°22°2?2?2?2?2? - ---~--—--- CACTUS GRAY

-------------- AFTER MARKET MODIFICATIONS -—-—----------
NO AFTER MARKET MODIFICATIONS DATA AVAILABLE FOR THIS VEHICLE

————————— REPORT ORIGINATOR - REPATR FACILITY - CUSTOMER INFORMATION - ---------

Claim #/Date 260404 Ub/22/2023

Specialist's
Name : STEVEN BYRD (FSE)

RQ24-014 000028 GCQIS



Page: 03 CQIS DETAIL REPORT 03/20/24 16:00:24

CQIS Report Number: P6ICE004 Program Type: H Orig Rpt #:
Report Source: MSS - FCSD - TECH ASSIT CENTER Report Date: 06/09/2023

---------------------- CQIS VIN HISTORY --cmmmmmmmmmmmmmmmmomm
NO CQIS VIN HISTORY AVAILABLE FOR THIS VEHICLE

--- SUPPLEMENTATL S URVEY: NATIONAL HOTLINE SURVEY 2000 ---

SURVEY HAS NOT BEEN SENT
------------------ VEHICLE'S WARRANTY HISTORY (365 days only) ----------------

Repair Repair Odometer Rp Caus Service Part Number Labor
Dealer ID Date Order (Miles) Nr Cond Pfx Base Sfx Operation
USA 02479 07/18/23 814759 33723 "1 42 BAG 48H6 760 10654C
USA 02479 07/18/23 814759 33723 1 42 10654C1
USA 02511 05/18/23 260397 32349 1 NX6 8A507 A 22S73B
USA 02511 02/09/24 270831 37624 1 42 HX7 8501 B 8005D
USA 02511 02/09/24 270831 37624 1 42 \Y 13 G 8501A

RQ24-014 000029 GCQIS






Page: 02 CQIS DETAIL REPORT 03/20/24 16:00:23

CQIS Report Number: PQZCG006 Program Type: H Orig Rpt #:

Report Source: MSS - FCSD - TECH ASSIT CENTER Report Date: 10/26/2023
——————————————————————— VEHICLE DETAIILS -—--—-—-----—--—-———————————-
Vehicle Build Date: 09/04/2021 Warranty Start Date: 09/25/2021
Date of Sale: 09/25/2021 Selling Dlr (Geo/Mkt,Dlr, Sub) :

Dealer Special Order: Gross Vehicle Welght 463 LBS

LH/RH Drive:
- - ENGINE - - -

Engine: 1.5L DRAGON I3 DI TC GAS B Tag: LX 6GA CA
B1ld Dt: Calb:
Serial #:

4133A21236130740LX6G 6007 ACA
- - -TRANSMISSION- - -

Trans: 8 SPEED AUTO 8F35 Part #:
Bld Dt:
Serial #:
TC04A21229110351 LXeP 7000 DB
Model: Shft:
- - - ADDITTIONA L - - -
Tire : 225/60 R18 100H A/S BSW Brand :
Radio : A/C : AC  G-7?2727272722727?22?22?2?2°2?2°72°2°2°72°°7
Paint : PN4-?272722272°27272°272227222?22272272?22?2?2--------- CACTUS GRAY

-------------- AFTER MARKET MODIFICATIONS -—-—----------

Specialist's
Name : ETHAN RIRIE (FSE)

---------------------- CQIS VIN HISTORY --cmmmmmmmmmmmmmmmmo oo
NO CQIS VIN HISTORY AVAILABLE FOR THIS VEHICLE

-~~-SUPPLEMENTAL SURVEY: NATIONAL HOTLINE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT
------------------ VEHICLE'S WARRANTY HISTORY (365 days only) ----------------

Repair Repair Odometer Rp Caus Service Part Number Labor
Dealer ID Date Order (Miles) Nr Cond Pfx Base Sfx Operation
USA 02656 10/17/23 305862 45396 1 D8 GN1 8592 B 8005D
USA 02656 10/17/23 305862 45396 1 D8 Y 13 G 8575B1

RQ24-014 000031 GCQIS






Page: 02 CQIS DETAIL REPORT 03/20/24 16:00:23

CQIS Report Number: PZVET001 Program Type: H Orig Rpt #:

Report Source: MSS - FCSD - TECH ASSIT CENTER Report Date: 12/22/2023
Test Stand Road Test : 8D Number:

Prior Repair Attempts: Repair Prior to Call: NO
Equipment /Procedure Used Effective? Equipment/Procedure Used Effective
-------------------------- S ERVIZCE ACTIONS ------=-=-=-=—-=--=-----—--~

NO SERVICE ACTIONS AVAILABLE FOR THIS VEHICLE

----------------------- VEHICLE DETATILS S -----mmmmmmmmmmmm e mm o =

Vehicle Build Date: 01/27/2022 Warranty Start Date: 03/14/2022
Date of Sale: 03/14/2022 Selling Dlr(Geo/Mkt,Dlr, Sub) :
Dealer Special Order: Gross Vehlcle Welght 463 LBS
LH/RH Drive:
- - - ENGINE - - -
Engine: 1.5L DRAGON I3 DI TC GAS B Tag: LX 6GA FA
Bld Dt: Calb: NCHDY1N A
Serial #:

4133A22020130591LX6G 6007 AFA
- - -TRANSMISSION- - -

Trans: 8 SPEED AUTO 8F35 Part #:
Bld Dt:
Serial #:
TC04A22003132569 LXeP 7000 DB
Model : Shft:
- - - ADDTITTIONA L - - -
Tire : 225/60 R18 100H A/S BSW Brand :
Radio : A/C : AC  G-=22222°222°222°222°22°2°2°2°°2°2°
Paint : NEUTRAL EXT PAINT FAMILY A  -—-------- OXFORD WHITE SOLID C/C

-------------- AFTER MARKET MODIFICATIONS -—-—----------
NO AFTER MARKET MODIFICATIONS DATA AVAILABLE FOR THIS VEHICLE

————————— REPORT ORIGINATOR - REPAIR FACILITY - CUSTOMER INFORMATION --------—-

L e — L — C—r— e — s - e

Specialist's

Name : DREW KENYON

---------------------- C QIS V IN HI STORY --------------------—-—~
CQIS Prog

Date Report # Type Symp Cat Causal Part Description Dealer Id

12/05/2023 PZEQ2244 CACVOC DRV PERF USA 04908

RQ24-014 000033 GCQIS



Page: 03 CQIS DETAIL REPORT 03/20/24 16:00:23

CQIS Report Number: PZVET001 Program Type: H Orig Rpt #:
Report Source: MSS - FCSD - TECH ASSIT CENTER Report Date: 12/22/2023
--- SUPPLEMENTATL S URVEY: NATIONAL HOTLINE SURVEY 2000 ---

SURVEY HAS NOT BEEN SENT
------------------ VEHICLE'S WARRANTY HISTORY (365 days only) ----------------

Repair Repair Odometer Rp Caus Service Part Number Labor
Dealer ID Date Order (Miles) Nr Cond Pfx Base Sfx Operation
USA 04908 10/27/23 316983 35414 "1 =~ NX6 8A507 A 22S73B

RQ24-014 000034 GCQIS






Page: 02 CQIS DETAIL REPORT 03/20/24 16:00:24

CQIS Report Number: R1CQ4002 Program Type: H Orig Rpt #:

Report Source: MSS - FCSD - TECH ASSIT CENTER Report Date: 01/03/2024
————————————————————————— CONCERN DETATITLS ---------=-=—=-"=—"—"-——"-"-"—-~—-—-~
e e DIAGNOSTTIC INFORMATTION ----------------
Symp. Verif?: Ease of Diagnosis: Level of Assistance:
Comp. Timing: Base Timing : MIL light on? :
Test Stand : Road Test : 8D Number:

Prior Repair Attempts: Repair Prior to Call: NO
Equipment /Procedure Used Effective? Equipment/Procedure Used Effective
-------------------------- S ERVIZCE ACTIONS -------=-=-=--"=-----—--—--~

NO SERVICE ACTIONS AVAILABLE FOR THIS VEHICLE

——————————————————————— VEHICLE DETAIILS -—--—-—---="-——-—-"———-——-———————-
Vehicle Build Date: 04/12/2021 Warranty Start Date: 04/29/2021
Date of Sale: 04/29/2021 Selling Dlr (Geo/Mkt,Dlr, Sub) :
Dealer Special Order: Gross Vehicle Weight: 463 LBS
LH/RH Drive:

- - - ENGINE - - -
Engine: 1.5L DRAGON I3 DI TC GAS B Tag: LX 6GA CA
Bld Dt: Calb:

Serial #:
4133A21095130169LX6G 6007 ACA
- - -TRANSMISSION- - -

Trans: 8 SPEED AUTO 8F35 Part #:
Bld Dt:
Serial #:
TC04A21089110117 LXeP 7000 DB
Model : Shft:
- - -ADDITIONAL - - -
Tire : 225/65 R17 102H A/S BSW Brand :
Radio : A/C : AC  C-72727272727?2227?222?22?2?2°?2?272°?2?2°72°?2°7
Paint : NEUTRAL EXT PAINT FAMILY A  --------- OXFORD WHITE SOLID C/C

-------------- AFTER MARKET MODIFICATIONS -—-—----------
NO AFTER MARKET MODIFICATIONS DATA AVAILABLE FOR THIS VEHICLE

Specialist's
Name : DAVE MARTIN (FSE)

RQ24-014 000036 GCQIS



Page: 03 CQIS DETAIL REPORT 03/20/24 16:00:24

CQIS Report Number: R1CQ4002 Program Type: H Orig Rpt #:
Report Source: MSS - FCSD - TECH ASSIT CENTER Report Date: 01/03/2024

---------------------- CQIS VIN HISTORY --cmmmmmmmmmmmmmmmmomm
NO CQIS VIN HISTORY AVAILABLE FOR THIS VEHICLE

-~-~-SUPPLEMENTAL SURVYVEY: NATIONAL HOTLINE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT
------------------ VEHICLE'S WARRANTY HISTORY (365 days only) ----------------

Repair Repair Odometer Rp Caus Service Part Number Labor
Dealer ID Date Order (Miles) Nr Cond Pfx Base Sfx Operation
USA 06238 08/23/23 05496 30546 "1 NX6 8A507 A 22S573B
USA 06238 08/23/23 05496 30546 2 46 9T4 13466 A 13465AB
USA 09512 12/28/23 029060 34446 1 42 BAG 48H6 760 10654C
USA 09512 12/28/23 029060 34446 1 42 10654C1
USA 09512 12/28/23 029060 34446 2 82 RENTAL

RQ24-014 000037 GCQIS









Page: 03 CQIS DETAIL REPORT 12/12/24 13:00:21

CQIS Report Number: R2PIR002 Program Type: H Orig Rpt #:

Report Source: MSS - FCSD - TECH ASSIT CENTER Report Date: 02/16/2024
- - - ENGINE- - -

Engine: 1.5L DRAGON I3 DI TC GAS B Tag: LX 6GT AB

Bld Dt: Calb:

Serial

#:
4133A232701311541L.X6G 6007 TAB
- - -TRANSMISSION-=- - -

Trans: 8 SPEED AUTO 8F35 Part #:
Bld Dt:
Serial #:
TC04A23275120238 Pz1P 7000 GA
Model: Shft:
- - -ADDITIONAL - - -
Tire : 225/65 R17 102H A/S BSW Brand :
Radio : A/C : AC C=72727272727272727272727272727272727°22°2727°°
Paint : PN4-=272727272°2°272722°222°27272°2°222°2°2°2°?22————————— CACTUS GRAY

—————————————— AFTER MARKET MODIFICATIONS ————-——--—-—-
NO AFTER MARKET MODIFICATIONS DATA AVAILABLE FOR THIS VEHICLE

—————————————————————— CQIS VIN HISTORY —————-———————m—mm——

NO CQIS VIN HISTORY AVAILABLE FOR THIS VEHICLE

~~~-SUPPLEMENTAL SURVYVEY: NATIONAL HOTLINE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT
—————————————————— VEHICLE'S WARRANTY HISTORY (365 days only) —--—-—-——--——-——-

Repair Repair Odometer Rp Caus Service Part Number Labor
Dealer ID Date Order (Miles) Nr Cond Pfx Base Sfx Operation
USA 00320 01/02/24 00506382 2280 " T 1247 100654 10054C
USA 00320 02/13/24 006169 4679 1 42 BE 48H6 A 10654C
USA 00320 02/13/24 006169 4679 1 42 12650D55
USA 00320 02/13/24 006169 4679 1 42 12651D
USA 00320 02/13/24 006169 4679 1 42 10654cC1
USA 00320 02/13/24 006169 4679 1 42 12650D82
USA 00320 11/01/24 009779 19644 1 24S24B

RQ24-014 000040 GCQIS



Page: 04 CQIS DETAIL REPORT 12/12/24 13:00:21

CQIS Report Number: R2PIR002 Program Type: H Orig Rpt #:

Report Source: MSS - FCSD - TECH ASSIT CENTER Report Date: 02/16/2024

—————————————————— VEHICLE'S WARRANTY HISTORY (365 days only) =———-—--—-——-——--
Repair Repair Odometer Rp Caus Service Part Number Labor

Dealer ID Date Order (Miles) Nr Cond Pfx Base Sfx Operation

USA 00320 11/01/24 009779 19644 2 04 14G371 24B47B

RQ24-014 000041 GCQIS









Page: 03 CQIS DETAIL REPORT 12/12/24 12:00:20

CQIS Report Number: R4ZGW004 Program Type: H Orig Rpt #:
Report Source: MSS - FCSD - TECH ASSIT CENTER Report Date: 04/26/2024
—————————————————————————— SERVICE ACTTIONS ———————m—m—m—mmm

——————————————————————— VEHICLE DETAIILS ——————————-——-—-—-—-—————————
Vehicle Build Date: 12/03/2021 Warranty Start Date: 12/31/2021
Date of Sale: 12/31/2021 Selling Dlr (Geo/Mkt,Dlr, Sub) :
Dealer Special Order: Gross Vehicle Welght 463 LBS
LH/RH Drive:

- - - ENGINE - - -
Engine: 1.5L DRAGON I3 DI TC GAS B Tag: LX 6GA FA
Bld Dt: Calb: NCHDY1IN A

Serial #:
4133A21322131909LX6G 6007 AFA
- - -TRANSMISSION-=-- -

Trans: 8 SPEED AUTO 8F35 Part #:
Bld Dt:
Serial #:
TC04A21302132045 LX6P 7000 DB
Model: Shft:
- - -ADDITIONAL - - -
Tire : 225/60 R18 100H A/S BSW Brand :
Radio : A/C : AC G=R2727272727272727272727272727272272°27272°2°7
Paint : PN4-=2727272222222222222222°2°2°2°2°?°??————————— AREA 51

—————————————— AFTER MARKET MODIFICATIONS —-——————-———-

NO AFTER MARKET MODIFICATIONS DATA AVAILABLE FOR THIS VEHICLE

—————————————————————— CQ L o VoL N H 1T S 1T UK Y ——----------=-=-========

NO CQIS VIN HISTORY AVAILABLE FOR THIS VEHICLE

-——- S UPPLEMENTATL S URVEY: NATIONAL HOTLINE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

RQ24-014 000044 GCQIS



Page: 04 CQIS DETAIL REPORT 12/12/24 12:00:20

CQIS Report Number: R47ZGW004 Program Type: H Orig Rpt #:

Report Source: MSS - FCSD - TECH ASSIT CENTER Report Date: 04/26/2024

—————————————————— VEHICLE'S WARRANTY HISTORY (365 days only) —--————====—=-——-
Repair Repair Odometer Rp Caus Service Part Number Labor

Dealer ID Date Order (Miles) Nr Cond Pfx Base Sfx Operation

USA Uo0390 04/19/24 156500 3077 T 104 14Fo04dZ2 12651D

USA 06396 04/19/24 156506 30177 1 04 12651D4

USA 06396 04/19/24 156506 30177 1 04 AP

USA 06396 04/24/24 156611 30259 1 42 BAG 48H6 760 10654C1

USA 06396 04/24/24 156611 30259 1 42 AD

USA 06396 08/02/24 158912 35060 1 24524B

RQ24-014 000045 GCQIS









Page: 03 CQIS DETAIL REPORT 12/12/24 13:00:21

CQIS Report Number: R6RER001 Program Type: H Orig Rpt #:
Report Source: MSS - FCSD - TECH ASSIT CENTER Report Date: 06/18/2024

—————————————————————— CQIS VIN HISTORY ——-—c-—m——m—mmmmmmm o
NO CQIS VIN HISTORY AVATILABLE FOR THIS VEHICLE

-—~-SUPPLEMENTA AL SURVEY: NATIONAL HOTLINE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT
—————————————————— VEHICLE'S WARRANTY HISTORY (365 days only) —-——-——-—-——-———-

Repair Repair Odometer Rp Caus Service Part Number Labor
Dealer ID Date Order (Miles) Nr Cond Pfx Base Sfx Operation
USA 02916 05/31/24 90115 65176 T 245248
USA 02916 06/14/24 96613 66070 1 42 BAG 48H6 760 MTBATT

RQ24-014 000048 GCQIS









Page: 03 CQIS DETAIL REPORT 12/12/24 12:00:20

CQIS Report Number: R7AMO003 Program Type: H Orig Rpt #:

Report Source: MSS - FCSD - TECH ASSIT CENTER Report Date: 07/01/2024

Model: Shft:
———ADDITIONAL———

Tire : 225/60 R18 100H A/S BSW Brand :

Radio : A/C : AC G=R222222727272727272722222°27°27°2°0°7

Paint : PN4-20272720272727222222222°2°2722222222—-———————~ CACTUS GRAY

—————————————— AFTER MAREKET MODIFICATIONS ————-——--—-—-
NO AFTER MARKET MODIFICATIONS DATA AVAILABLE FOR THIS VEHICLE

—————————————————————— CQIS VIN HISTORY —————————————m—————————

NO CQIS VIN HISTORY AVAILABLE FOR THIS VEHICLE

-~~~ SUPPLEMENTAL SURVEY: NATIONAL HOTLINE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT
—————————————————— VEHICLE'S WARRANTY HISTORY (365 days only) —-—--———=-——————

Repair Repair Odometer Rp Caus Service Part Number Labor
Dealer ID Date Order (Miles) Nr Cond Pfx Base Sfx Operation
USA 04081 07/02/24 4110623 31986 T 2452748
USA 04081 07/02/24 411765 31986 2 42 HX7 8501 B ADD
USA 04081 07/02/24 411765 31986 2 42 W714914 S303 MTFLUSH
USA 04081 07/02/24 411765 31986 2 42 DL3 19B596 B 8005D
USA 04081 07/02/24 411765 31986 2 42 HL3 19B596 A 8501A
USA 04081 07/02/24 411765 31986 2 42 \Y 13 G MT8005A
USA 04081 07/02/24 411765 31986 2 42 Y 33 A 8575B1
USA 04081 07/02/24 411765 31986 2 42 KX7 8620 A
USA 04081 07/02/24 411765 31986 2 42 \Y 1

RQ24-014 000051 GCQIS









Page: 03 CQIS DETAIL REPORT 12/12/24 12:00:20

CQIS Report Number: R7KQMO01 Program Type: H Orig Rpt #:
Report Source: MSS - FCSD - TECH ASSIT CENTER Report Date: 07/11/2024
TC04A22089131676 LX6P 7000 XB
Model: Shft:
- - - ADDITIONAL - - -
Tire : 225/65 R17 A/T Brand :
Radio : A/C : AC G=R2222227272727272222222°2727°2°07°7
Paint : PN4-2272727272727222222222°2°2°2°2222222————————~ HOT PEPPER RED TC

NO AFTER MARKET MODIFICATIONS DATA AVAILABLE FOR THIS VEHICLE

—————————————————————— CQIS VIN HISTORY ——————m—m—mmmmmmmmm

NO CQIS VIN HISTORY AVAILABLE FOR THIS VEHICLE

-~~~-SUPPLEMENTAL SURVEY: NATIONAL HOTLINE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT
—————————————————— VEHICLE'S WARRANTY HISTORY (365 days only) —--——-——--——-——-

Repair Repair Odometer Rp Caus Service Part Number Labor
Dealer ID Date Order (Miles) Nr Cond Pfx Base Sfx Operation
USA 04823 Ob/28/24 012873 I8660 T 245248
USA 04823 06/28/24 012873 18660 2 42 LX6 18125 BZ 18125AT
USA 04823 07/10/24 013394 18908 1 82 NPF NPF
USA 04823 07/12/24 013592 18960 1 82 RENTAL
USA 04823 07/12/24 013592 18960 2 04 BAG 48H6 760 AP
USA 04823 07/12/24 013592 18960 2 04 10654C
USA 04823 07/12/24 013592 18960 2 04 10654C1
USA 04823 10/16/24 018880 21588 1 46 9T4 13466 A 13465AB

RQ24-014 000054 GCQIS









Page: 03 CQIS DETAIL REPORT 12/12/24 13:00:21

CQIS Report Number: R8UTV009 Program Type: H Orig Rpt #:

Report Source: MSS - FCSD - TECH ASSIT CENTER Report Date: 08/21/2024
Rpr Dlr:USA 05508 - Theodore Robins Ford Ph#:949-642-3017
City: Costa Mesa State : California

Country: United States Region : Los Angeles

Claim #/Date : 13797 08/19/2024

Specialist's
Name : KEVIN ARTHURS (FSE)

—————————————————————— CQIS VIN HISTORY ——————m—m—mmmmmmmmm
NO CQIS VIN HISTORY AVAILABLE FOR THIS VEHICLE

-~~~ SUPPLEMENTAL SURVEY: NATIONAL HOTLINE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT
—————————————————— VEHICLE'S WARRANTY HISTORY (365 days only) —-—-——-—-——-———-

Repair Repair Odometer Rp Caus Service Part Number Labor
Dealer ID Date Order (Miles) Nr Cond Pfx Base Sfx Operation
USA 055038 08/19/24 013797 7814 " T 142 BAG 48Ho 700 1260651D
USA 05508 08/19/24 013797 17814 1 42 12651DX1
USA 05508 08/19/24 013797 17814 1 42 10654cC
USA 05508 08/19/24 013797 17814 1 42 10654C1
USA 06246 08/02/24 786911 17496 1 24524B

RQ24-014 000057 GCQIS





