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HCP USA
AHCP USA
ABSO USA
/1, SGW
as

USA

lDCl\ﬂ)s USA
/O/b

Engine Start/Stop equippe

A

RWD Equipped O

Short Learn Enabled @0

FWD Equipped O«y
ERS/Autostick/Tip Non-paddle on Steering }Lequipped
AWD Equipped O}
|

Shifter with Low Mode Position Equipped /S{(\/(\

Sport Mode Switch or Virtual Switch (Non-Terrain) Equipped%\
Shifter with Sport Mode Position Equipped
Polystable E-shift (Cableless without return-to-center) equipped

o)
%,

ERS/Autostick/Tip Non-paddle on Shifter in A or M position equipped O/(\

AWD with switchable Lo Range equipped

Autostick/ERS On/Off Switch Equipped

ERS/Autostick/Tip Non-paddle on Shifter in D position equipped
Long Learn Enabled

Paddle-Shift Switches Equipped

Overdrive Off or Tow Haul Mode Switch or Virtual Switch (Non-Terrain) Equipped

PCM CONFIGURATION

Secondary Mass Airflow Sensor Equipped
Active Exhaust Pressure Sensor Equipped
Active Exhaust Valve(s) Equipped

Electronic Parking Brake Equipped
Wastegate HBridge Equipped

Aux Coolant Pump Heater Equipped
Mechanical Coolant Pump Equipped

Heater Temp Control Valve Equipped

High Side Port Tumble Valve Equipped
SWAP HARDWIRED BRAKE SWITCH INPUTS

VALUE
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5 Button Cruise (LIN) Equipped
Bi-Directional Crank Sensor Equipped
CUSW 4-Button Cruise Equipped
Clutch Sensor Equipped
Throttle Inlet Temp Sensor Equipped

IN Humidity, Temp, and Pressure Sensor Equipped
l@ KE 02 SENSOR EQUIPPED
Po eering Angle Sensor Mandatory
Operato@ Speed Request Equipped
Make Up Ai{Is(gsﬁor Equipped
Mass Airflow Sy% Equipped
Cylinder Pressure Séy@ Equipped
Brake Pedal Sensor Equi
Dual Fuel Pressure Sensor Equjgped

Dual Fuel Tank Equipped

ZF 9-Speed Trans Equipped 00

A/C Relay Powered from Engine Switchg%?ry
HPT 6-Speed Trans Equipped )\
Auxillary Coolant Pump Equipped O

Low Temp Radiator Coolant Pump Equipped );S{(\
| ®:
Supercharger Equipped 4)6\6\
PTO System Equipped OO
Hybrid MEC Shifter Equipped @
Dual Alternator Gen1 Capable

CNG Large Gas Tank Equipped

Cooled EGR Equipped

Primary Lin Alternator Equipped

Variable Valve Lift Equipped

Coolant On-Off Pump Equipped

2.0 Liter 14 Direct Injection Engine

1.0 Liter I3 Engine

|

Air Shutoff Valve Bank 2 Control Solenoid 2 Equipped
3.7 Liter V6 Engine

Humidity, Temperature and Pressure Sensor (LIN) Equipped
Constant Heater Temperature Control Valve Equipped
Police Package Equipped

2.7 Liter V6 Engine

VLP Equipped Indicator

Coolant On-Off Valve Equipped

Adaptive Cruise Control Equipped

Fiat 940 Compact Equipped

Auxiliary Heater Electric Water Pump Equipped

wﬁ
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2.4 Liter Wi4 engine
Auxiliary Coolant Pump Heater Equipped
Dual Fuel Tank Equipped
Vehicle Speed Sensor #1 Calculated by ECU
1.8 Liter W4 engine
ariable Speed Fuel Pump Equipped

A%a Grille Shutter Equipped
VL

}@rnable Indicator
02 Sen nk 1 Sensor 1 Equipped
Hybrid Ee%é hicle Equipped
4.0 Liter 16 Engiré\o
Linear PWM Fan Re%ystem Equipped
Fan Wake Up Relay Syst quipped
Oil Pressure Sensor Enabl;%,g
Aisin 6-Speed RWD Transmissio%yipped
Air Shutoff Valve Bank 1 Control Sol% 1 Equipped
1 Speed Fan Mechanical Relay System %d
Engine Idle Shutoff Equipped )\

3.2 Liter V6 Engine O
Direct Injection Equipped

NG
A
>
5
S
O
Ny
3

[T]

4 Speed Automatic Transmission Equipped
Brake Pedal Sensor Equipped

WI4 Variable Valve Timing Equipped

ESIM Equipped

A5RFE / 545RFE / 65RFE

Fixed displacement AC Equipped

Electric Water Pump Equipped

Adaptive Cruise Control Hardware Equipped
Turbocharger Equipped

Intake Cam 2 Equipped

GPEC2A Equipped

Exhaust Cam 1 Equipped

66RFE / 68RFE

Active Engine Mount Equipped

Unleaded diesel fuel

Transmission Oil Heater Equipped

Knock Sensor 1 Equipped

MTV Solenoid Equipped

Vehicle Speed Sensor #1 Calculated from CAN
Electronic Vacuum Pump Equipped
Compressed Natural Gas Equipped

3.8 Liter V6 Engine

Trans Skip Shift Equipped

Trans Reverse Lockout Equipped
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Engine Software In Package
High Side Port Tumble Valve Equipped
AC Equipped Over Bus
Supercharger Equipped
MultiAir Equipped

g

ual Fuel Pressure Sensor Equipped
@ iter V6 Engine

PTO Sys(@ i

quipped
A/C Equipp
GPEC2 Equip;:e%\o
Wide Range 02 Senéy@ﬂ Equipped
Buffered Crank Output f({%} (Active Noise Cancellation) Equipped
42RLE A
02 Sensor Bank 2 Sensor 1 Equi
DUAL_ALTERNATOR_GEN1_LEARN E%Y
Knock Sensor 2 Equipped ’y/b
2 Speed Fan PWM Relay System Equipped )\

MDS Equipped }

Secondary Fuel Pump Equipped ’%

3.6 Liter V6 Engine 6\6\

2 Speed Fan 3 Driver 3 Relay System Equipped OO

Buffered Crank Output for PHEV Engine Pulse Calculation Equipped

5

INRRRURRNRAQRRNREESE

Electric Coolant Valve Equipped
PWM Fan Motor System Equipped
Active Exhaust Valve Equipped

Primary Lin Alternator Equipped

B\

Yaw Rate Sensor ESC Equipped

Powernet Equipped

EMAT (Getrag DCT transmission) Equipped
CMCV H-Bridge Equipped

Clutch Interlock Switch Equipped ‘y/)
02 Sensor Bank 2 Sensor 2 Equipped 6\0
6.2 Liter V8 Engine ®O

GPEC3 Equipped

- o
Transmission Software Included <3

Intake Cam 1 Equipped @

Air Shutoff Valve Bank 1 Control Solenoid 2 Equipped @

Next Gen Bus Equipped
Electronic Automatic Transmission (EATX) Equipped
Duty Cycle Purge Valve Equipped
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Electronic Coolant Pump Equipped
Shift Indicator Lamp Equipped
WI4 Intake Flow Control Valve Equipped
2 Speed Fan Mechanical Relay System Equipped

/4/ Coolant On-Off Pump Equipped
A Qual Speed Fuel Pump Equipped

jne Oil Heater Cooler Equipped
ICC '}\e Equipped

I
I
I
I
|
I
|
I
ETC Cru(@ uipped -
VMM Equip [ ]
02 Sensor Bank%nsor 2 Equipped -
Rear Heater Equippéyo -
HPT 6-Speed Transmiss%uipped [ ]
Unleaded Gasoline Fuel P [ |
Continuous Variable Transmissi uipped -
Engine Stop Start Equipped 00 -
I
|
I
I
I
I
I
I

TOOLCON FIG_OILPRESS_ABS_EQUIPPE’y/b)\

Brushless PWM Fan Equipped )\

6.1 Liter V8 Engine O}
Dual Stage Oil Pump Equipped /S{(\
A0TE/ 41TE/ 41TEA

4 Button Integrated Cruise Control

AC Equipped

Inrush Current Reduction Relay Equipped
ERS Equipped Indicator

Electric Thermostat Heater Equipped
Wastegate H-Bridge Equipped

Electronic Throttle Control Equipped
Operator Idle Speed Request Equipped
Viscosity Sensor Equipped

3.0 Liter V6 Engine

Mechanical Coolant Pump Heater Equipped
1.0 Liter I3 Engine

Secondary Air Equipped

2.0 Liter Wi4 engine

Wide Range 02 Sensor 1/1 Equipped
SRV Equipped

Fiat VIN Learning Strategy Equipped
62TE

Tumble Generator Valve Equipped

Low Temperature Radiator Coolant Pump Equipped
Variable Displacement AC Equipped

Barometric Sensor Equipped

Power Steering Switch Equipped
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Auxiliary Coolant Pump Equipped

5.7 Liter V8 Engine

Active Exhaust Pressure Sensor Equipped
02 Sensor Bank 1 Sensor 3 Equipped

/4/ Sensorless FFV Enabled
’A\ 6.4 Liter V8 Engine

%ﬂ EGR Equipped

Lin ayD){rge Equipped

VFS Act@) s Available Indicator

TIP Equipp

ZF 9-Speed Tra sion Equipped

4.7 Liter V8 Engine ’VO

CUSW PROXI Write Pro %ing Support Enabled
Starter Relay 2 Equipped o)

Exhaust Cam 2 Equipped

Throttle Inlet Temp Sensor Equipped®0
3 Speed Fan Mechanical Relay System E ed

3.5 Liter V6 Engine )\

Turbine Volute Valve Actuator Equipped O}
GPEC4 Equipped /S{(\
Cummins Equipped A

Remote Start Present

Engine Oil Pressure Sensor Type None

ICS CONFIGURATION

Display Type (Base)
Display Type (High)
Display Type (Mid)

TPM CONFIGURATION

RSSI Margin 4 Wheel Constant B No Unit

RSSI Margin 4 Wheel Constant C No Unit

RSSI Margin 4 Wheel Constant D O No Unit

RSSI Margin 4 Wheel Constant A nit

RSSI Margin Constant Override Setting o)

High Gain Mode Setting 6;3

WAL Gain Mode Setting @
Gain Mode Override Status @

Premium TPM Present
Base TPM Present

Run Flat Tire Present
SRT Vehicle Present




g3

TPM Legislation
Current Gain Mode
BUX Deactivation Flag
TPM System Type
4/5 Tire System

ONFIGURATION

Fob Loc %4 Successfully Programmed

Fob Locatio #?)Successfully Programmed

Fob Location #3

Fob Location #8 Suag@}lilly Programmed
<<\

VIN Successfully Program ngd»()

RFHub Locked

essfully Programmed

Valid Key In Ignition

2

Fob Location #1 Successfully Progra d
Secret Key Sent to Body Controller - Most
Fob Location #6 Successfully Programmed

Fob Location #7 Successfully Programmed
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t attempt
2
O)*

Secret Key Sent to Body Controller - Original attempt /S{(\

PIN Successfully Programmed

Fob Location #5 Successfully Programmed
Back Up Vehicle Config 2

Back Up ECU Configuration 3

>

¥
2

&

RS

Back Up Programmed ECUs: P/T Chassis Network

Back Up ECU Configuration 14

Back Up Vehicle Config 1

Back Up ECU Configuration 13

Back Up ECU Configuration 11

Back Up ECU Configuration 4

Back Up ECU Configuration 15

Back Up Vehicle Config 7

Back Up ECU Configuration 10

Back Up Customer Settings Menu 1 (CSM1)
Back Up ECU Configuration 9

Back Up ECU Configuration 6

Back Up ECU Configuration 7

Back Up ECU Configuration 5

Back Up ECU Configuration 12

Back Up ECU Configuration 16

Back Up ECU Configuration 17

Back Up Customer Settings Menu 2 (CSM2)
Back Up Vehicle Config 6

Back Up Vehicle Config 4

VALUE

llllllllllllllllll%‘i



Back Up Vehicle Config 5

Back Up Vehicle Config 3

Back Up Programmed ECUs: Cabin Network

Back Up ECU Configuration 2

@ Back Up ECU Configuration 1
A\ Back Up ECU Configuration 8

ive Entry

Key ﬂo

RKE "D
e-shifter pregé

Auto Park Preseé\o
$0214 Programmeﬂ@

Ignition system type co ed

e
%

S,

: Front Left Door

Remote Start Present
Module Configuration Status
Secret Codes Programmed

Hardware Configuration
Hardware Configuration
Hardware Configuration
Hardware Configuration
Hardware Configuration

Hardware Configuration

DTCM CONFIGURATION

Left/Right Hand Drive
T-Case Type

Axle Ratio

Rear Locker Present
I
Full-Time T-Case
Mode Switch Present
FAD Present

SRT Present

ORC CONFIGURATION

Right Side Door Pressure Sensor
Passenger Airbag Disable Switch
Passenger Knee Bolster Squib

Driver Seatbelt Retractor Pretensioner
Driver Frontal Squib 4

Passenger Seatbelt Buckle Pretensioner
Second Row Left Seat Side Airbag

: Remote Start Antenna

dle H/W

: Rear Right Door Hand/IésH/W
: Trunk Door Handle H/\p}

7

: Front Right Door Handle H/W
: Rear Left Door Handle H/W
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Right C-Pillar Impact Acceleration Sensor

Passenger Occupant Detection Sensor
Right Side Seat Squib 1
Second Row Left seat belt Switch
% Driver Seatbelt Load Limiter
A\ Passenger Seatbelt Anchor Pretensioner

Céﬁ/ r Seatbelt Buckle Pretensioner
Dr@ atbelt Anchor Pretensioner
Driver Fr | Squib 2
Left C—PiIIar/zﬁ ct Acceleration Sensor
Passenger Seat%etractor Pretensioner
Passenger Seatbellﬂéq)L\imiter
I
Second Row Center seat bg\Q)@ch
Second Row Right Seat Side Air
Passenger Frontal Squib 1 \90
Left Side Seat Squib 1 'y/b
Rollover Sensing ))
Driver Knee Bolster Squib O}
Occupant Classification (OCM) ’s{(\
Right Curtain Squib 1 /996\

Left Up-Front Acceleration Sensor

Left B-Pillar Impact Acceleration Sensor O
Passenger Frontal Squib 2 @

Passenger Seat Track Position Sensor

>

I

(SA

Left D-Pillar Impact Acceleration Sensor
Passenger Frontal Squib 3

Right Up-Front Acceleration Sensor

Left Side Door Pressure Sensor

Driver Seat Track Position Sensor

Passenger Airbag Disable Indicator
First Row Driver Seatbelt Buckle Switch

First Row Passenger Seatbelt Buckle Switch

Right B-Pillar Impact Acceleration Sensor
EPPM

Configuration Column Identifier
Passenger Frontal Squib 4

Driver Frontal Squib 1

Driver Frontal Squib 3

Second Row Right seat belt Switch

Right D-Pillar Impact Acceleration Sensor

HVAC CONFIGURATION
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Single Zone MTC Control -

MTC With EBL (3Knob) e
DualZone ATC Control -

MTC heater only (3Knob) -

/4/ Dual Zone MTC Control -
/(\duaIZone ATC Control (Factory) -
I

P%Without EBL (3Knob)

Premuim -3

Non -ANC ’VO)‘
No HALF Chimes ((\O
Premuim -2

Premuim -1

No Rear Doors

Door Module - Right Front
Door Module - Left Front
Surround Sound Activated
ANC Status

Current ANC Calibration ID - Service
ANC Calibration Date - Year

ANC Calibration Date - Patch Level
ANC Calibration Date - Week

IPC CONFIGURATION

Main Fuel Tank Gauge - 3/4 Datum Calibration 4)\ -

Main Fuel Tank Gauge -1/4th Datum Calibration /O [ ] Volts
Main Fuel Tank Gauge - 1/2 Datum Calibration Volts
Main Fuel Tank Gauge - Empty Stop Calibration Volts

Volts
Volis

% &5\ Volts
CV\;SHS

N
0Ny

Main Fuel Tank Gauge - Full Stop Calibration
Sub Fuel Tank Gauge - 1/2 Datum Calibration
Sub Fuel Tank Gauge - 1/4 Datum Calibration
Sub Fuel Tank Gauge - 3/4 Datum Calibration
Sub Fuel Tank Gauge - Full Stop Calibration

Sub Fuel Tank Gauge - Empty Stop Calibration Volts® (S

PHEV 6;3

Rear Fog Lamp @

JT Vehicle @

Low Line Cluster

INERNNNENN
]

PTS CONFIGURATION
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Rear System with 6 Front Sensors [

Front System with 6 Rear Sensors

SCCM CONFIGURATION

4, S L
dear Wiper [

le Shifter

Crmﬂ%mrol /ACC
Tilt Tele (@@

BCM CONFIGUF@)N

Number of Reprogrammi
Last Programmed Status A

VALUE UNITS

empts - Counter #0

Vehicle Configuration Programm tus

Vehicle Config CSM2 O

ECU Configuration 15 (Suspension) /P)\

ECU Configuration 6 (Suspension) )‘O

ECU Configuration 13 )‘
ECU Configuration 14 /S{(\
ECU Configuration 6 (Brake) /ﬁ) 6\
ECU Configuration 6 (Safety)

ECU Configuration 5 (Doors) O/%

----.I .‘

&

ECU Configuration 4

Vehicle Configuration 5 - Write Counter
ECU Configuration 9A

ECU Configuration 3

ECU Configuration 6 (Powertrain)

ECU Configuration 9 (ITM)
Programmed ECUs: Cabin Network
Vehicle Configuration 3 - Write Counter
Vehicle Configuration 7 - Write Counter
Vehicle Configuration 4 - Write Counter
ECU Configuration 5 (Memory)

Vehicle Configuration 1 - Write Counter

Programmed Network Configuration - Audio / Telematics Network

- & & 8 8 8 &8 §* B §B B B B §°B B |
@\

ECU Configuration 7 (CBC Exterior Lighting Calibrations) o)
Vehicle Config CSM1 6;)
Programmed ECUs: Hybrid LAN Network @
Last Configuration Odometer miles

Vehicle Configuration 6 - Write Counter
ECU Configuration 8 (LIN and Miscellaneous )

Vehicle Configuration 2 - Write Counter

ECU Configuration 11
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Programmed ECUs: P/T Chassis Network
ECU Configuration 12
ECU Configuration 15 (CBC Features)
ECU Configuration 10
/4/ ECU Configuration 2 (CBC Features)
A\ ECU Configuration 1 (CBC Configurable Inputs and Outputs)
Configuration 5 (Wireless)

Veht onfiguration Auto Write Counter
Perform@ Pages Present
Maximum \ﬂﬁ g\Speed
Hill Descent Featu?’ﬁcﬁ;em

Drive Configuration )%\O
oS

Left/Right Hand Drive

Emode Present O,?

Model Year \90

Special Packages 'y/b)\
Select Speed Control Feature Present )\
Remote Start Present O );S,
Body Style <(\

Country Code

>
&
$

Vehicle Line
Shifter Type
PTS Configuration

Flipper Glass Present

Ny

>
.b
N
>
A%
S
v

Full Size Spare

Max Load Inflation Pressure Rear Tire PSI

Air Conditioning Present
Off Road Capable

Rain Sensor Present

SKIM System Present

Power Inverter Type

|||'I||
@Og

o

o
.
®)

Max Load Inflation Pressure Front Tire
Special Packages

Thatcham Present

Cruise Feature is Present

Light Load Inflation Pressure Rear Tire
Power Left Sliding Door Present

ELV Present

Base TPM system present

Fuel Capacity

Vehicle is an SRT

Interior EC Mirror Present

gallons
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::iisplay Compass Heading Present
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HVAC Configuration
Forward Collision Warning present
Power Right Sliding Door Present
Adjustable Pedal Feature Present (non-Memory)

ESCL system present

el Base
P(@hting Feature

Secon ock Present

FOBIK Safe le

Window Express Feéﬂcq Configuration

Display Outside Temper I@s Present

Two Fuel Sending Units Pre o

Sunshade Present O,?

Power Lift Gate Present \90

Collision Mitigation System present 'y¢)\
Auto Headlamp Feature Present )\
Vehicle Brand O

2
Premium TPM system present 6{(\

>
&
$

T-Case Type

Paddle Shift Feature Present
Liftgate/Trunk Type

RKE System Present

High Intensity Discharge Head Lamps
Sport Mode Present

Chassis Type

Keyless Go Present

Auto Park Present

Passive Entry Present

Transfer Case High Ratio

Transfer Case Low Range Reduction Ratio
Axle Ratio

Dynamic Tire Circumference (All or Rear)

Steering Ratio at Positive Angle 3

Steering Ratio at Positive Angle 2

Non-Regulated Tire Pressure Information System (TPIS) Present

Air Quality System Present



Steering Ratio at Negative Angle 4
Analog Door Sensor Configuration
Steering Ratio at Negative Angle 1
Steering Ratio at Negative Angle 3
% Steering Ratio at Negative Angle 2
A\ Eront Driver Analog Door Ajar Input Present - Pin F9
Cé@ Turn Lamps Output Present - Pin E3 & F42
o
Reserved’@in F4
Trailer Back fzgps Output Present - Pin E23
Gated Park ZFl ol?ﬁﬂtgresem -Pin D24
Left Rear Door Ajar Inpuz((esem -Pin F23
Front Fog Lamps Output Pr %— Pin A1 &D13
Reserved - Pin D20 O
Left Dedicated DRL Lamps Output P i-PinD15

er Door Ajar Signal Present - Pin G18

Reserved - Pin

Foot Well Lamps Output Present - Pin G2
Rear Fog Lamps Output Present - Pin E39 & IZS\)\
Starter Relay Lowside Coil Drive - Pin D7 O

Diesel Cabin Heater #1 Output Present - Pin D11 ’S{(\

VTA Warning LED Output Present - Pin G22
Reserved - F21

Low Beam Output Present - Pin A3, D2

Park Brake Input Present - Pin E11

Reserved - Pin E35

Inverter Enable Relay Output Present - Pin F35
Diesel Cabin Heater #2 Output Present - Pin D9
Ambient Temperature Sensor Present - Pin D22
UGDO Feed Output Present - Pin G15

Reserved - Pin G12

Reserved - E20

Flipper Glass #2 Output Present

Reserved - Pin E47

Run-ACC Y Relay #2 Output Present - Pin E9
Ambient Light Dimmer Wheel Input Present Pin G9
Right Dedicated DRL Lamp Output Present - Pin A22
Side Markers Output Present - Pin A10 & D5
Hard Top Sense Present - Pin E14

Horn Switch Input Present - Pin F29

Hood Ajar Switch Input Present - Pin A11

Diesel Cabin Heater #3 Output Present - Pin D10
Reserved - Pin E15

Rear Park Lamps Output Present - Pin E4 & F32
Rear Wiper Motor Park Present - Pin E29

Page 16 of 26
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No Unit

No Unit
No Unit
No Unit
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Intermittent Wiper States
Quad Headlamps Enable

LED Front Fog Lamps Present
Hazard Lamp Configuration

Bi Xenon Headlamps Enable

ne Touch Lane Change
sible Washer Pump Enable

r
LE%%SL Lamp Present

Front W@Wipes After Wash

LED Low Be mps Present

Horn Chirp A||O\%

LED Dedicated DRL nt

Wiper Service Position EfeéQled

Door Lock Switch Signal FTQ,@age (F23)
LED License Lamps Present O,?
Tunnel Detection \90
LED Front Park/Marker Lamps Present 'V/P
Door Lock Switch Signal FT LT Usage (F9)
LED Stop Lamps Present

Side Repeaters Enable

Park Lamp Loadshed Enable

Front Fog Lamp Dropout Enable

LED Rear Fog Lamps Present

LED High Beam Lamps Present

Single Element Tail Lamp

Combined Rear Lighting Enable

Dual Start Relay System Present

DRL Configuration

Headlamp Wash Shot

Exterior Light Loadshed Enable

Rear Wiper Park Enable

Trailer Tow Present

Headlamp Washer Low Fluid Shut-Off Enable
DRL Dropout Enable

LED Reverse Lamps Present

Tip Start Enabled

LED Rear Turn Lamps Present

LED Tail Lamps Present

DRL Lamp Location

Front Wiper Park Enable

Headlamp Wash Interval

LED Front Turn Lamps Present

Military Vehicle Present

Audio Steering Wheel Switch Configuration

Page 17 of 26
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Destination
Surround Sound Feature Present
Radio Display On/Off Softkey Present
Tow Haul Present
Microphone Configuration

TP Auto Lock Disable

Travel Link Present

Ra ps Present
Rear Ca Present
VIN Checkaﬁ' iable
Hill Start Assist %omer Setting Option Present
Heated Steering Wh’egtﬁresent

Microphone Type
6\0
A

Power Inverter Present
CTP Easy Entry Enable O,?
Splashscreen Type \90

CTP Passive Entry Present 'y/b)\

DAB Present )\
Power Door Locks Present O

Front Park Assist Present

DTV Front Camera Present
Microphone Tuning Parameter
Hill Descent Control Present
Cabin Equilization Curve Number
Front Heated Seats Present
External Port Type

CTP Max AC Present

Hybrid Electric Powertrain Present
Vehicle Theft Alarm Present
DTV Side Camera Present
Disable CD Eject

Antenna Type

Front Ventilated Seats Present
IC Config Feature

Gear Shift Indicator
Temperature Celsius for UK
PTO Present

Max Gear

Virtual Speedometer Units
Service Interval

Manual Headlamp Leveling
|
Rear Wheel Dually

AMB Dimmer

Page 18 of 26
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ERS Available

Type of Gallons

Heated Seat Present
Split Shaft Present

/4/ AP2 Right Front

/(\dlrport Scenario Trunk Set
Left Front

AP k Lock
Tip Star@sem
AP4 Right
AP3 Left Rear 6\0
Global Up ’VO
Folding mirrors present )%\
Sun Shade A

Auto Power Folding Mirrors Pre:

Frameless Window Present \90

Window Hall Sensors Present 'y/b)\
Rear Door Pre Short Drop )\
Tow Mirror Present O

2
Window Motor Type 6{(\

Passenger Memory Mirror Present 4)
| Q(x
O

Electro-chromatic passenger mirror present

Passenger Window Lockout
Blindspot Mirror Present

Global Down

Driver Memory Mirrors Present
Puddle Lamp Present
I
I
Memory Seat Present

Heated Wheel Material Type
Memory Adjustable Pedals Present
Rear Vented Seats Present

Heated Steering Wheel Present
Rear Heated Seats Present

Heated Seat Material Type

Front Heated Seat Present

Front Vented Seats Present
Tilt/Telescope Steering Present
Wheel 18 inch overall ESC Maserati
Brake System ECU Configuration B
Brake System ECU Configuration A
ECO Mode Configuration

e
S
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Brake Smoothing DuraIi!Q(\

Average Last Longitudinal Q:%ration Values

Q

Dual Alternator Present

Swing Gate Unlock Present - Pin F33

Swing Gate Lock Present - Pin F30

Secondary Door Ajar Present - Pin E28

Manual Door Locks Present

ain Sensor Module #2 Present

Z%SL Lamp Output Disable
Rea @}Voltage

Front F ltage

Maximum Long @al Change

Excess Lateral Acceleration Fac

Acceleration Threshold 43\90

Acceleration Factor
Maximum Lateral Change

Steering Smoothing Duration

Average Last Lateral Acceleration Values

Nose Dive Threshold
Brake Smoothing Factor
Brake Smoothing Threshold

Steering Smoothing Factor

Excess Longitudinal Acceleration Factor

Nose Dive Factor

ASBM Battery Minimum Voltage
Parking Light Enable

PE Auto-Relock Feature Enable
ASBM Minimum Voltage Time
Pitch and Roll Present

VTA Hood Ajar Monitoring
Interior Lighting Night Threshold
Interior Lighting Day Threshold
RKE Auto-Relock Feature Enable
Horn Chirp Duration
Suspension Type

Park Brake Type

PTC Present

Hybrid Type

Transmission Equipped

TSBM Module Present

Axle Locker Configuration

Glovebox Control

Page 20 of 26
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TPMS Configuration

ADR feature Present

Glare Free Present
Temperature Display Resolution

/4/ AGS Feature Present

A\ Brake Type
Aib uspension warning customer settings menu
Pa&% ntry customer settings menu
IIIumina@approach customer settings menu
Blind spot :%%ustomer settings menu
Automatic aero%e customer settings menu
Unit set customer séytgs menu
Tire jack mode Cuslome/\ ings menu
Park assist front volume CUQ))Qer settings menu
Park assist brake customer setti enu
Clock display customer settings mer@O
Headlamp off delay customer settings n%
Power take off customer settings menu )\
Power liftgate chime customer settings menu O
Power unit customer settings menu
Pressure unit customer settings menu
Park assist rear volume customer settings menu
Auto high beam customer settings menu
Easy exit seat customer settings menu
Forward collision warning customer settings menu
Compass variance customer settings menu
Auto park customer settings menu
Ambient dimmer customer settings menu
Headlamps on with wiper customer settings menu
Power accessory delay customer settings menu
EPB service mode customer settings menu
Consumption unit customer settings menu
Auto door lock customer settings menu
Electric power steering customer settings menu
Distance unit customer settings menu
Auto on driver comfort customer settings menu
Park assist customer settings menu
Auxiliary switches customer settings menu
Headlamp drop customer settings menu
Lane departure warning customer settings menu
Rear view camera gridlines customer settings menu
Rain sensitive wipers customer settings menu

Lane departure torque customer settings menu

NG
A
>
S
RS
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Compass calibration customer settings menu
Rear camera customer settings menu
Performance shift enable customer settings menu
RKE unlock customer settings menu
Teen Key Automatic High Beam Customer Settings Menu
orward Collision Warning and Brake Customer Settings Menu
ue unit customer settings menu
Pa er Airbag On/Off Customer Settings Menu
Doors ar(@ngine Off Power Delay Customer Settings Menu
Tilt mirror in¥eyerse customer settings menu
/?@6) Customer Settings Menu
Rear view camera dé ustomer settings menu
Speed unit customer sel&{bs menu
DTV Present D
Clari-Fi Present O
Show Phone Information in Cluster \90

Teen Key Fuel

Auto Dimming Mirror Hard Button Prese

Radio Speaker Open Circuit Disable (LR) ))
Trailer Hitch Camera Present }
Rear Defrost and Heated Mirrors Present ’S{(\

ANC Calibration Parameter Data Set

>

>
<

&

| Rl Tl Tl [ | B B[

ms
Tri-State Comfort Climate Softkey Function Present
Radio Speaker Open Circuit Disable (LF)

Radio Speaker Open Circuit Disable (RR)

Radio Speaker Open Circuit Disable (RF)
Surround View Camera On/Off Softkey Present
Drive Mode Version

Automatic Crash Notification Feature Present
Park Assist Tuning Set

HVAC_R

™

EDM

LBSM

RBSM

Radio

HVAC

HSM

PTCM

BCM (Interior Bus)

AMP

TBM

SGW

ORC

DTCM

IIIIIIIIIIIIIIIII
»
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DPDM

ELSD

EPS
AHLM/AFLS

4, SCCM
4//0 CM

RFH

Speedometer Tolerance
Tachometer Type
Increasing speed constant
Steering C Factor

Heated Mirrors Present

Engine Displacement
Rear Defrost Presence
Reserved

BUX vehicle

Driver Kneebag Present

2nd Row Seat Airbags Present
Reserved

Curtain Airbags Present

Tow Hooks Present
Passenger Kneebag Present
ODS Present

Passive Ped Pro Present

JLLLL LT |
»

Integrated EPP Present

Compass Mounting Angle

ASBM Present

Washer Fluid Level Voltage Threshold
DC to DC Converter Present

Degree @

Manual Trans Present
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llluminated Approach Headlamp Target Percentage
Panic Enable
DC to DC Converter #2 Present
Auto Relock Time seconds
VTA System Present

lluminated Approach Interior Lighting Ramp Up Time

g

ASBMM@em

Humidity S sgspresent

EVIC Switch Mo%Presem

CRVMM Present ’VO

IBS Present )%\

Backup Reverse Lamp RighQ,%em -Pin E1

Left High Beam Present - Pin D1

Right Front Lamp Diagnostics Preseh?@in F28

Right Rear Turn Lamp Diagnostics Pres%@l F31

Left Rear Turn Lamp Diagnostics Present - Pin F)J

Brake Fluid Level Switch Signal Present - Pin D21O}

Right High Beam Present - Pin A2 ’S{(\

Backup Reverse Lamp Left Present - Pin F41 /952(\
®

@)

Signature Lamps or Mirror Repeater Present - Pin A5 & Pin A

Left Front Lamp Diagnostics Present - Pin F25

Stop/Turn Lamp or Stop Lamp Present Pin E2 & F40
Left High Beam Voltage Regulation

Auto Headlamp On Threshold Volt
Auto Headlamp Off Threshold
I
Right Front Corner Voltage

Left Low Beam Voltage Regulation
Right Rear Corner Voltage

Left Rear Corner Voltage

Dual Filament Headlamp

Front Turn Lamp Diagnostics

Left Front Corner Voltage

Right High Beam Voltage Regulation
Signature Light Present

Tilt

Siren

Ultrasonics

IIIIIIIIIIIIII!III IIIIIIIIIIIIIIII.IIII
i I

RADIO CONFIGURATION

I R 7T Cours

Compass on the bus messaging Authorization e
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GPS on the Bus messaging Authorization
Satellite Subscription Suspend Day
Satellite Subscription Reason Code
Satellite Subscription Suspend Year
/4/ Satellite Subscription Suspend Month
/Odatellite Subscription Status
llite Subscription ID

USB Hu ected
SD Card Re: Detected

Enumerated Us%ices

DTV Short Term Coﬁy@{ation

911 Button )&\O
o)

SDARS
I %

Application Framework 00
Bluetooth ’y/b)\
Navigation Active )\
FM Diversity O

Cellular

Wi-Fi

Splash Screen
Anti-Theft Enable Status

NS
A
>
S
S
O
O@
%

Automated Loudness

Front Seat Video Playback

Clock Defeat

Cabin EQ Curve Number Currently Used by Radio
12/24 Time Selection

LBSS CONFIGURATION

Q
2
_bO

I

N

H

H

H

I

I

I

I No Unit
0 No Unit
0 No Unit
On

1

%

Steering (LHD/RHD)
Teen Key
CFG FEATURE

RBSS CONFIGURATION

Teen Key B
Steering (LHD/RHD)

ABSO CONFIGURATION

g
‘0,
4
/s,
wfﬁ
%
7
)

Trans Type

Drive Configuration
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Displacement
Hybrid Type
Vehicle Line Identification
Chassis Type
Axle Ratio
N

dlre Circumference

DAS%%NFIGURATION
ACC GO Pre eyp

No Unit

No Unit

inch

VALUE UNITS

I

ACC STOP Pres [
FCW Present Z‘ -
Auto High Beam Presen 6\0 -
LDW Plus Present [ ]
NCC Present (/4) [
ACC Present ®O ]

K
»
2
O
VY
%
A
S
®
O
%
Qe
V/
T
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™,
)
0
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ORIGINAL VIN

CURRENT VIN

SCAN REPORT

;y
ECU SUMMARY INQ@“
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hee I L -

AHCP USA ] [ ]

ABSO  USA ] B .
4, SGW I
I - |

thgy v L L]

IDCAY )) USA [

9%

DTC SUMM
DTC DESCRIPTION
e [

Y.
orev [ <O I
<
—
—
—
—

HCP
%
ENVIRONMENTAL DATA SUMMARY A

STATUS

ABSO
DASM
DASM
DASM

UNITS

DTC Readiness Flag
DTC

DTC Storage State
Warning Indicator Request State
Number of DTC

Ignition Key Cycles
Accumulation Timer minutes
Good Trip Counter
Warm Up Cycles

Starts Since Set Counter

Key Cycles Since DTC Last Set Counter

Odometer melos
DICM | " S
Test Failed This Operation Cycle ! /

DTC

Confirmed DTC

Test Failed Since Last Clear
Test Failed

Pending DTC
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Test Not Completed This Operation Cycle
DTC Extended Data Record Number - All
Occurrence flag
Warning Indicator Requested
/4/ Test Not Completed Since Last Clear
A

Frequency Counter
O st Recent Odometer Value miles
%}l Odometer Value miles
Ignitior(@ile Counter

- | —
Test Failed This Opera |%vcle

Test Failed Po)
DTC (/4)
Confirmed DTC ®O

Test Failed Since Last Clear ’y/b)\

Warning Indicator Requested )~
DTC Extended Data Record Number O
Occurrence flag

Pending DTC

Test Not Completed This Operation Cycle
Test Not Completed Since Last Clear
Microcontroller reset reason - Core 0
Microcontroller reset reason - Core 1
Brake Switch Status

Hybrid System State

Propulsion System Active

Impact Event

HV Contactor Status

Ignition State

PRND Position Display

APM Status

eMotor A Shutdown History [0]
eMotor A Fault History [2]

eMotor A Fault History [0]

eMotor A Fault History [5]

eMotor A Shutdown History [2]
eMotor A Fault History [4]

eMotor A Fault History [3]

eMotor B Shutdown History [0]
eMotor B Shutdown History [1]
eMotor A Fault History [1]

eMotor A FA Speed or Position Fault Active




g

Page 5 of 10
eMotor A FA Motor Temperature Fault Active
eMotor A Shutdown History [1]
eMotor A FA inverter Temperature B Fault Active
eMotor A FA inverter Temperature A Fault Active
]
eMotor A FA DC Current Fault Active

otor A FA inverter Temperature C Fault Active
e A FA DC Voltage Fault Active
eMoto/GA Acceleration Fault Active
eMotor A tor Temperature Fault Active
eMotor A FA%@itor Temperature Fault active
eMotor A FA Curre’rﬂégnsor A Fault Active

eMotor A FA Current Sensg%ault Active

eMotor B Fault History [1] %
eMotor A FA Postion Sensor Fault ’\gn/ve
eMotor A FA DC Voltage Out of Range

eMotor A FA Reserved

Active

o
g

Py
%

eMotor B FA Speed or Position Fault Active
eMotor B Fault History [4]

>
P
&
O
O@
&

eMotor B FA Motor Temperature Fault Active
eMotor B FA Inverter Temperature A Fault Active
eMotor B FA Inverter Temperature B Fault Active
eMotor B Fault History [2]

eMotor B Fault History [5]

eMotor B Fault History [0]

eMotor B FA Inverter Temperature C Fault Active
eMotor B FA HV Input Voltage Fault Active
eMotor B FA HV input Current Fault Active
eMotor B FA Current Sensor A Fault Active
eMotor B FA Capacitor Temperature Fault Active
eMotor B FA Rotor Temperature Fault Active
eMotor B FA Acceleration Fault Active

eMotor B FA DC Voltage Out of Range Fault Active
eMotor B FA Position Sensor Fault Active
eMotor B FA Current Sensor B Fault Active
eMotor B FA Current Sensor C Fault Active
eMotor B FA Reserved

eMotor A MTMR Fault Word

eMotor B MTMR Fault Word

Frequency Counter

Original Odometer Value

Ignition Cycle Counter

k|
R
N

(R

miles
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RAM Stamps
RAM stamps keyOn
Most Recent Odometer Value
Accelerator Pedal Position
Vehicle Speed
Engine Speed

Engine/@olant Temperature

Battery Fe /¥9Itage 3 Sense

Battery Feed V%e 2 Sense

Battery Feed Voltd Sense

Internal EPS Voltage Sg\@e A

Outside Air Temperature O e}

Distance Travelled with Light (‘V

Internal EPS Voltage Sense B \90

eMotor A Current Ic Min 'y/b)

HV Battery Sleep Time )\

eMotor A Current Ic Max O}
eMotor A Current Iq Max ’S{(\
eMotor A Current la Max /%
eMotor A Current Ib Min 6\
eMotor A Current Sum Max O
eMotor A Current Ib Max @
eMotor A HV Input voltage Max

A

eMotor A Current Id Max

eMotor A Current la Min

eMotor A HV Input voltage Min

e

Aeo
D)
Y

eMotor A Current Sum Min
eMotor A speed max mrads
eMotor A Current Id Min
eMotor B Current Ib Max
eMotor B Current la Max
eMotor B Current Ic Min
eMotor B Current Ic Max
eMotor B Current Ib Min
eMotor A Current Iq Min
eMotor B speed Max mrads
eMotor B current sum Min
eMotor B Current Id Max
eMotor B Current la Min
eMotor B current Sum Max
eMotor B Current Id Min
eMotor B Current Ig Max

LLLLELRIRLD [T L LU AL

(R

Min
sec
miles
%
MPH
pm
sec
%

°F
Volts
Volts
Volts
Volts
°F
miles
Volts

Days

> > > > >

Volts

Volts

rad/s
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eMotor B Current Iq Min
eMotor A Current la Offset
eMotor B HV Input Voltage Max
eMotor B speed Min mrads
eMotor B HV Input Voltage Min
eMotor A Current Ic Offset
otor A Current Ib Offset
e A HV input Voltages
eMoto@urrent Ib Offset
eMotor A
eMotor B Curr Offset
eMotor B Current rc%et
eMotor BHV input Volg@s
eMotor A Regenerative Toéaﬁimit
eMotor B Regenerative Torque N
eMotor B HV Battery Voltages ®Qy
1
eMotor B Motoring Torque Limit /b) )\
eMotor A speed RPM O
eMotor A HV Battery Voltages
eMotor B Speed RPM
eMotor A Motoring Torque Limit

min mrads

Y
032*
,g)
B
o
e
O
N\
§§
N
>
Aé
S
v

eMotor A Temperature Inverter 2
eMotor B Torque achieved

eMotor A Temperature Coolant Outlet
eMotor A Temperature Inverter 1
eMotor A Torque achieved

eMotor A Temperature PCB

eMotor A Temperature Inverter 0
eMotor A Temperature Inverter Model
eMotor A Temperature Coolant Inlet
eMotor B OS Runtime Seconds
eMotor A Temperature Stator

eMotor B Temperature Inverter Model
eMotor B Temperature Inverter 2
eMotor B Torque command

eMotor A Temperature Rotor

eMotor B Temperature Inverter 0
eMotor A OS Runtime Seconds
eMotor B Temperature coolant Inlet
eMotor B Temperature Inverter 1
eMotor A Lifetime Max Voltage
eMotor B Temperature Rotor

eMotor B Temperature Stator

»
&P
(\0}

Ft-Lbs

Volts
°F
°F
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eMotor B Temperature coolant outlet
eMotor A Lifetime Over Voltage Events

eMotor A Lifetime Over Current Events

eMotor A Lifetime Over Current w/o Over Voltage Events

eMotor A Lifetime General Retry Events
eMotor A Key Cycle General Retry Events

otor A Lifetime Max Phase Current

eMoto@ey Cycle max Voltage

eMotor Bﬂ(gg’sne Over Current w/o Over Voltage Events

eMotor B Lifet ax Voltage

eMotor A Key Cycl'e?égx phase Current
eMotor B Temperature 68

eMotor B Lifetime Over VOQ%Events
eMotor B Lifetime General ret ts
eMotor B Lifetime Over Current Eveﬁ%

eMotor B key Cycle General Retry Evenfy/p)\

UTC Time - Hours

GPS Date - Day

eMotor A Key Cycle Max Voltage

GPS Date - Year

eMotor B key Cycle max Phase Current
GPS Date - Month

L1

ECU Time - Milliseconds

UTC Time - Seconds

ABSO |

DTC

Test Failed

Pending DTC

Test Failed This Operation Cycle
Warning Indicator Requested

Test Not Completed Since Last Clear
Occurrence flag

Test Not Completed This Operation Cycle
Confirmed DTC

Mirror Memory

Controller Event

Undervoltage Suspected

Previous System Mode

Current System Mode

g
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A
D
5
S
O
@
%
é\
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°F

Volts

Volts

°F

Hours
Days
Volts

Year
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Rotation Direction Left Front
Rotation Direction Right Front
Rotation Direction Left Rear
Rotation Direction Right Rear
Frequency Counter

Original Odometer Value

O It Time
W Iﬁpeed Right Front

Wheel% Left Front

Wheel Spe d,ﬁft Rear

Ignition Cycle ter

Yaw Rate ’VO

Steering Wheel Angle )8\0

Wheel Speed Right Rear A

Supplier Internal Code (/,&9
<,

Longitudinal Acceleration
Most Recent Odometer Value ’y/b

P

DASM |

|

DTC

Test Failed

Test Failed This Operation Cycle
Confirmed DTC

Test Not Completed Since Last Clear
Pending DTC

Test Failed Since Last Clear

Test Not Completed This Operation Cycle
Occurrence flag

Warning Indicator Requested
Frequency Counter

Operation Cycle Counter

Vehicle Speed

Original Odometer Value

Most Recent Odometer Value
Ignition Voltage

System Voltage

oasw

Test Failed
Test Failed This Operation Cycle
Pending DTC

Page 9 of 10
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miles

MPH
MPH
MPH

m/s*2

miles

VALUE UNITS
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Confirmed DTC
Test Not Completed Since Last Clear
Test Failed Since Last Clear
Test Not Completed This Operation Cycle
Warning Indicator Requested

>

Occurrence flag
O st Recent Odometer Value
%}l Odometer Value
Frequ Counter
Vehicle Sp
Ignition Voltaé\o

System Voltage 'yo

Operation Cycle Coumg%\
O/()

DASM |
DTC /p)
Test Failed )\O
——— X,
Pending DTC <(\

Test Not Completed Since Last Clear
Test Failed Since Last Clear
Confirmed DTC

Test Not Completed This Operation Cycle
Warning Indicator Requested
Occurrence flag

Original Odometer Value

Most Recent Odometer Value
Frequency Counter

Vehicle Speed

Ignition Voltage

Operation Cycle Counter

System Voltage

SNAPSHOT DATA SUMMARY
No Snapshot Data available for i

No Snapshot Data available for |l
No Snapshot Data available for ||l
No Snapshot Data available foj il
No Snapshot Data available fo_
No Snapshot Data available fo il
No Snapshot Data available fo_

miles

miles

MPH

Volts

=
m

miles

miles

>
%
o)
e

S

MPH

UNITS



I WARRANTY BULLETIN

TO: Dealer Principal, Service Manager,
Service Advisor and Warranty Claims
Administrator

SUBJECT: Diagnostic Time - Clarifying
/O FCA Policies and Encouraging Proper FOR: AllU.S. Dea!ers
/p,? Usage to Improve Fixed First Visit AllU.S. Business Centers
D%

o
PU‘E@SE:
FCA advisgs Technicians to take the time to accurately diagnose a customer’s concern to

improve Fi@sﬁrst Visit (FFV), eliminate potential repeat repairs, and reduce warranty waste.
This bulletin a /7/ses rumors related to the support and payment of Diagnostic Time.

o
TIMING: 2
. O
Ongoing )’3’
<<\/(\
ACTION: '%\
Rumor #1 - “/don’t get paid Diagn Time to find the true cause of the problem.”

False. Diagnostic Time is available to all de@(s to reimburse for time spent by trained
technicians (including Technician road testing)o@?g@ﬁorm diagnostics on a specific
problem, customer concern, or to locate hard-to- u%oblems. Repair/ inspection /
disassembly steps outlined in the Service Process, ar @t considered Diagnostic Time;
these steps are included in the repair Labor Operation (Lﬁ’/?}

When it is necessary to use additional Diagnostic Time above anﬁée ond minor on-the-spot
diagnosis included in the time allowance, FCA reimburses with the u}% Operation
Diagnostics: O/

e Minor on-the-spot diagnosis includes checking power and ﬁ?g/unds, using
wiTech to retrieve DTCs, complete a visual inspection, and / or @Jplete
actuator test using wiTech. '&?O

. ‘%‘
9/
S/

©
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Rumor #2 - “I don't get paid Diagnostic Time if | don’t replace a part.”

False. Diagnostic Time can be used even if no repair is performed.
e Diagnostic Time without a repair is intended to ensure the Technician spends
appropriate time to investigate the customer’s concern to ensure the cause of the
issue cannot be identified and to prevent the vehicle from returning with the same

issue.
/O/D e Labor 0peratior_71ust be used for Trouble Not Found Repairs.

ﬁ) o “XX" identifies the major system group of the Customer’s concern.
6\0’? e “YY” provides additional details related to the Customer’s concern.
¢» Diagnostic Time with a repair is intended to be used to ensure the root cause of
&19 concern is identified and correctly addressed on the first visit.
®, Labor Operatior must be used when a repair is made.

<
Rumor #3 -“ My T?dh}'gian has to provide too many details to support a request.”

O

False. Contentis more im%gnt than guantity!
Document what steps were e(kéo identify the cause and move to correction, the test results
t

from each step, and road test de if completed. The Repair Order (RO) details are used to

support your request of Diagnostic TN nd can help reassure the customer that a thorough
check was conducted on their vehicle. @
Qe

Examples of Proper Phra [“Say This")

Examples of Improper Phrases (Avoid These Words) /'6\

&
. . Q
o Defective e Common issue e Junk ‘6\6‘
e Bad e Within Spec e Checked 9/
e Known Issues e OK/Fine @
7

@ — @ Jeep U Q



Remember, DTC Decision Tree diagnostic steps require a specific test result to move from
one step to the next; it is the actual test result that must be recorded.

Rumor #4 — “I can use Diagnostic Time for anything the Technician requests it for.”

False. Diagnostic Time IS NOT intended to compensate for:

e Service Management and/or porter e |ack of diagnostic equipment/ special
road test tools
'VOQ Poorly trained Technicians e Poor control of time
2{(\ Communicating with STAR Center e Lack of work
° O%or dispatching e Time waiting for part
° M%gnosis
S
Rumor #5 — “Uﬁg?}}ed Technicians are not able to request Diagnostic Time.”
2

False. Diagnostic Timng)L be paid to an untrained Technician, for the portion of their time
spent diagnosing the vehicfé’@iagnostic Time is not used to make up lost time that is a result
of lack of vehicle or system uncf%standing. The dealership is responsible for finding a
balance, between what amount o éime spent was learning and what amount was just to

complete diagnostic steps. O@
Qe
1,
Rumor #6 — “Actual Time and Diagnostic Time a eQbe same, it doesn’t matter which LOP my
dealership uses on the claim.” /9@

2
False. Accurate LOP reporting is essential. Diagnostic Tirn}@ ot to be reported as an
Actual Time repair LOP. The phrase “Actual Time” can be useftqdescribe a LOP allowance
or a repair procedure. To help clarify the difference of Actual TimsQ}N’) allowances and
Actual Time repairs, the following definitions are to be used: 6(\0
87

As a time allowance: o)

e The LOP department attempts to provide time allowances for all repairs. Holyever,

there are instances when a time allowance is not available and the repair LOP@set to

A/T (Actual Time): ‘%\
— Diagnostic Time, wiring repairs, or many sheet metal repairs are example of @
repairs with “A/T" as a time allowance. @

@ - soowgy (@) Jeep g m




As a repair process:
o Tobe used on occasions when the Technician is following the repair process and an
additional step is needed.
e C(Can be used to repair a part rather than replace it:
— Ifthere is no LOP that directly corresponds to the repair performed, use the first
six digits of the LOP that most closely describes the labor operation followed by
))O “00” (XX-XX-XX-00).
¢ Support Tools & Monitoring:
4)((\ e  SmartWarranty Dashboard: Dealership Diagnostic Allowace usage trend
‘VO (DealerCONNECT > Service Tab > Warranty Administration > SmartWarranty
){(\ Dashboard)

( rCONNECT > Service Tab > Repair Information > Warranty Diagnostic Check
Sheef?@ﬂthe» No Problem Found Check Sheet )

. Customefry e Metrics: Dealer should be at or below BC average for Repeat Repairs,
Diagnostic iny&d\ctual Time, Goodwill, and Special Services (Page 2 of your POPPS
Report). Py

e  DWIN: Repeat Rep%/gons
R
OO
2,
ON

V/
Please ensure all affected dealership personnel a/k%lare of this bulletin.

2

WARRANTY OPERATI 0@7(\
Z s
K}
.
C O
FCA US LLC reserves the right to change any or all of the rules set forth in the Dealer Policy Manual and the Warranty Administration Manual by means of Warranty Bulletins and aI?;?
making the amended manual available to you on DealerCONNECT. /@

@ <<— =<7 @ Jeep © M
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Frequently Asked Questions

Is time punching required for Diagnostic Time?
Yes. All Actual Time repairs are required to be supported with time punches. Diagnostic
Time is an Actual Time LOP and does require time punches.

Can Diagnostic Time be used to quality check a completed repair?

No. Diagnostic Time is for determining the cause of a concern. The dealership is responsible
«@éthe quality of the Technician’s work.

Whaﬁxlpe of LOP is Diagnostic Time? Primary, Related, Optional?
Diagnostié?ne with a repair is an Actual Time optional LOP. Diagnostic Time without a
repair is an %I Time primary LOP.

1V
How is Diagnost% ime claimed when a part is ordered and the vehicle is

returned to the cust r?
Dealers have two options to Q/Q.gt from:

1. Process the repair as'%s claim:
e Close the first repair as@no charge RO, applying the time to work-in-process
(or similar process for yo alership).
e  When the vehicle returns for@(partto be installed, reference the RO that
supports the part order and mergé@a& time from the first RO and the repair from
the second visit onto the current RO. O
e Process the repair and the Diagnostic 'f?r@ﬁone repair, using the date and

mileage from the installation RO on the clai /O
2. Process the repair as two claims: ¢

e Process a claim using the Diagnostic No Trouble Fﬁ@LOP that accurately

reports the customer’s concern. R

e Process the repair claim for the installation only, referenci%e original RO for
additional 3C's support. Y

e Please note, no Diagnostic Time is supported for the installation R@since
Diagnostic Time was claimed on the first visit. ' O

0%
Please note each claim must meet all documentation and time punch requirements. 9/@
>/

©
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How can | confirm my Technician followed the correct diagnostic steps
and the request is supported?

The VIN and DTC can be entered into Service Library to review a list of Possible Causes,
diagnostic test and expected test results.

What is the difference between a poorly trained Technician and an

untrained Technician?

Poorly trained Technicians have an understanding of the vehicle system, but do not apply the

knowledge to determine the cause of a customer’s concern consistently. A poorly trained
chnician may have once been a very skilled Technician that has not stayed current with

t ology, has developed poor habits, or is no longer focused on the career.

O

Untraine

chnicians are in the process of learning a variety of vehicle systems, how the
systems work§gnd how the different systems work together. An untrained Technician is
working to dev strengthen, and expand his or her skills and confidence. Progress can be
seen as the Techmo%‘}’\s ability to address customer concerns develops.

O
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