INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Warranty Claim Report

VN | | oor |02

HBody JLXS74 - JEEP WRANGLER UNLIMITED RUBICON 4XE I
Build Date| 10/01/2020 I Plantl TOLEDO ASSEMBLY PLANT NORTH |Coverage Code l 62 l
Claim # [ |lin Service Date 11/20/2020 [
Claim Type W - Warranty | Repair Date 11/03/2020 I
Claim Status Paid | Mileage (Miles) 19 [
Expense
Labor | $199 97|[Sublet | $460 .60/ Part | $0.00|[Total Paid $660.57|
Code 63975 |[IName MILOSCH DODGE, INC (Zone 42 | DETROIT [
Address 677 SOUTH LAPEER ROAD , LAKE ORION, MI 48362 l
Condition Failure | Failure Part | Part | Part LOP
Code O BOE e Code Desc TR iR Quantity | Failed | Expense | Expense
Company car glass
A 26305015 | replacement ; Selected 27 DAMAGED | 68433234AB | WINDSHIEL | 1 X 460.60 $199.97
Dealers

RO Narratives

(RO) Customer Concern:

NA

(RO) Cause:

NA

(RO) Correction:

NA

(RO) Technical Notes:

NA

GCS Narratives

(Claim) Customer Concern:
CUSTOMER STATES CRACK IN WINDSHIELD IN DRIVER'S LINE OF VISION

(Claim) Cause:
27 DAMAGED

(Claim) Correction:
REMOVED AND REPLACED WINDSHIELD



Natosha McKnight
FOIA LONG RED


Warranty Claim Report

VIN 2021 |Body | JLXL74 - JEEP WRANGLER UNLIMITED 4XE
Build Date | 10/01/2020 |[Plant | TOLEDO ASSEMBLY PLANT NORTH  |[Coverage Code | 561
Claim # |[in Service Date 10/21/2020 |
Claim Type W - Warranty | Repair Date 02/19/2021 l
Claim Status Paid I Mileage (Miles) 5,085
Expense
Labor | $855.00||Sublet $0.00||Part | $0.00|| Total Paid $855.00|
Code 82702 |[Name | PRODUCT QUALITY RESEARCH CENTER |zone |42 |DETROIT |
Address 2021 EXECUTIVE HILLS BLVD. CIMS 400-00-03, AUBURN HILLS, Ml 48326 |
Condition Failure . Part Part Part Part Part LOP
Code Loe LapDesc Code Falioys Desc Number | Name| Quantity | Failed | Expense | Expense
Decklid/Liftgate Trim Panel UNCODABLE
B 23198701 | Area ; Buzz Squeaks uc (NARRATIVE $315.00
Rattles REQUIRED)
Nozzle, defroster duct ; Left IMPROPERLY
A 24654503 51 e D $540.00

RO Narratives

(RO) Customer Concern:
NA

(RO) Cause:
NA

(RO) Correction:

NA

(RO) Technical Notes:

NOISE FROM REAR TAIL GATE AREA TRACED TO REAR TAIL GATE OPENING SEAL

GCS Narratives

(Claim) Customer Concern:

Exterior Body Rattling Noise At The Rear Swing Gate Latch Area / Noticable HVAC Front Defrost Does Not Work Because There Is A Duct
That Is Improperly Attached, with defrost on sometimes the pass side of windshield will not When Driving On Rough Roads noise seems to
be from left rear and happens over bumps or when body flexes clear and airflow is decreased

(Claim) Cause:

confirmed noise from rear tail gate area traced to rear tail gate opening seal The defrost duct (in between the HVAC housing and IP) was
not aligned with the upper instrument panel defrost duct.

(Claim) Correction:

lube tail gate opening seal with nye grease noise now gone The complaint was verified. The instrument panel was detrimmed to gain
access to the defrost ductwork. It was determined that the duct that connects the HVAC housing to the upper instrument panel was not fully




engaged causing poor airflow on the right side of the defrost outlet. The foam seal between t




Warranty Claim Report

Build Date | 01/05/2021

1 2021

| Body

I JLXP74 - JEEP WRANGLER UNLIMITED SAHARA 4XE I

|[Plant] TOLEDO ASSEMBLY PLANT NORTH |Coverage Code

| 561 |
Claim # - |In Service Date 04/09/2021 |
Claim Type T - Transportation ]|R_epair Date 03/05/2021 l
Claim Status Paid |[miteage (Miles) 1
Expense
Labor | $0.00||Sublet $0.00||Part $45 00| Total Paid $45.00|
Code 99848  |[Name COMMERCIAL VAN INTERIORS ||Zone 51 | CHICAGO |
Address 8840 ST. CHARLES ROCK RD , ST.LOUIS, MO 63114 |
Condition Failure . Part Part Part Part Part LOP
Code i Lt Oesc Code Faliors Desc Number | Name | Quantity | Failed| Expense | Expense
Battery ; Check Battery UNCODABLE
A 080801BD | Voltage and Replaced or |UC (NARRATIVE $0.00
Charged Battery REQUIRED)
Battery, in-transit ; Battery
A 95080802 Charged $45.00

RO Narratives

(RO) Customer Concern:

NA

(RO) Cause:

NA

(RO) Correction:

NA

(RO) Technical Notes:

NA

GCS Narratives

(Claim) Customer Concern:
BATTERY TEST PROGRAM

(Claim) Cause:
BATTERY TEST PROGRAM

(Claim) Correction:
BATTERY TEST PROGRAM-RECHARGE




Warranty Claim Report

VIN 2021 | Body | JLXP74 - JEEP WRANGLER UNLIMITED SAHARA 4XE |
Build Date | 03/26/2021 |[Plant] TOLEDO ASSEMBLY PLANT NORTH |[Coverage Code | 561 |
Claim # _ | in Service Date 04/05/2021 |
Claim Type K - Road Ready (PREPNV) ] Repair Date 03/31/2021 l
Claim Status Paid | mileage (Miles) 1o

Expense

Labor | $106.07|/Sublet $0.00||Part | $0.00|| Total Paid | $106.07|
Code 66479  |[Name BERGEY'S CHRYSLER JEEP DODGE (Zone |35 |WASHINGTON |
Address 408 HARLEYSVILLE PIKE , FRANCONIA, PA 18924 |

Condition Failure . Part Part Part Part Part LOP

Code il LOF Desc Code Faliars Dase Number | Name | Quantity | Failed | Expense | Expense
Road Ready ; NEW VEHICLE

A 85900040 oo Prop NU PREP $106.07

RO Narratives

(RO) Customer Concern:
NA

(RO) Cause:
NA

(RO) Correction:
NA

(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:
NA




Warranty Claim Report

VIN 2021 | Body | JLXP74 - JEEP WRANGLER UNLIMITED SAHARA 4XE |
Build Date | 03/09/2021 |[Plant] TOLEDO ASSEMBLY PLANT NORTH |[Coverage Code | 561 |
\Claim # _ | in Service Date 05/04/2021 |
Claim Type K - Road Ready (PREPNV) I Repair Date 04/02/2021 l
Claim Status Paid | miteage (Miles) 1o
Expense
Labor | $61.90| Sublet | $0.00||Part | $0.00| Total Paid | $61.90|
Code 23187 |[Name | TONY DOMIANO CHRYSLER DODGE JEEP |Zone [35 |WASHINGTON |
Address RT 6 SCRANTON-CARBONDALE HWY , EYNON, PA 18403 |
Condition Failure . Part Part Part Part Part LOP
Code Lor LOF e Code Failure Desc Number | Name | Quantity | Failed | Expense | Expense
Road Ready ; NEW VEHICLE
A 85000040 5o S brep NU SoETD $61.90

RO Narratives

(RO) Customer Concern:
NA

(RO) Cause:
NA

(RO) Correction:
NA

(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:
NA




Warranty Claim Report

Build Date| 03/17/2021

2021 |Body

I JLXS74 - JEEP WRANGLER UNLIMITED RUBICON 4XE I

I Plantl TOLEDO ASSEMBLY PLANT NORTH HCoverage Code

| 561 |
\Claim # _ | in Service Date 04/14/2021 |
Claim Type K - Road Ready (PREPNV) I Repair Date 04/05/2021 l
Claim Status Paid | mileage (Miles) 1o
Expense
Labor | $132.32|(Sublet $0.00||Part | $0.00|| Total Paid | $132.32|
Code 42244 |Name | FRED BEANS DODGE CHRYSLER JEEP |Zone |35 | WASHINGTON |
Address 858 N EASTON RD , DOYLESTOWN, PA 18902
Condition Failure . Part Part Part Part Part LOP
Code il LOF Desc Code Faliars Dase Number | Name | Quantity | Failed | Expense | Expense
Road Ready ; NEW VEHICLE
A 85900040 | 5 &0 s NU 2ol $132.32

RO Narratives

(RO) Customer Concern:
NA

(RO) Cause:
NA

(RO) Correction:
NA

(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:
NA




Warranty Claim Report

2021 |Body | JLXS74 - JEEP WRANGLER UNLIMITED RUBICON 4XE |
| Plantl TOLEDO ASSEMBLY PLANT NORTH | Coverage Code | 561 |
Claim # | in Service Date 04/05/2021 |
Claim Type K - Road Ready (PREPNV) ] Repair Date 04/05/2021 l
Claim Status Paid ] Mileage (Miles) 0
Expense
Labor | $105.98|Sublet $0.00||Part | $0.00|| Total Paid $105.98|
Code 65033 |IName KEY CHRYSLER JEEP DODGE INC |Zone 42 | DETROIT
Address 2020 N DETROIT STREET , XENIA, OH 45385
Condition Failure . Part Part Part Part Part LOP
Code il LOF Desc Code Faliars Dase Number | Name | Quantity | Failed | Expense | Expense
Road Ready ; NEW VEHICLE
A 85900040 | o5 Piop NU PREP $105.98

RO Narratives

(RO) Customer Concern:
NA

(RO) Cause:
NA

(RO) Correction:
NA

(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:
NA




Warranty Claim Report

Build Date| 01/16/2021

|Body

I JLXS74 - JEEP WRANGLER UNLIMITED RUBICON 4XE I

I Plantl TOLEDO ASSEMBLY PLANT NORTH HCoverage Code

| 561 |
Claim # | |[in Service Date 04/12/2021 |
Claim Type K - Road Ready (PREPNV) I Repair Date 04/06/2021 l
Claim Status Paid | mileage (Miles) 12
Expense
Labor | $129 94| Sublet $0.00||Part | $0.00| | Total Paid | $129 94|
Code 27172 |[Name | |\Zone |35 WASHINGTON |
Address 5
Condition Failure . Part Part Part Part LOP
Code il LOF Desc Code Faliars Dase Number | Name | Quantity | Failed | Expense | Expense
Road Ready ; NEW VEHICLE
A 85900040 oo Prop NU PREP $129.94

RO Narratives

(RO) Customer Concern:

PDI VEHICLE AS PER MANUFACTURE SPECS AND RETREIVE RADIO CODE 85900040 NU ADD $20 FUEL AT PDI DELIVERY WASH

PER SALES DEPARTMENT. INSTALL WHEEL LOCKS

(RO) Cause:
OPEN PDI SOLD UNIT

(RO) Correction:
COMPLETED PDI SOLD UNIT / DELIVERY WASH

(RO) Technical Notes:

NA

GCS Narratives

(Claim) Customer Concern:
PDI VEHICLE AS PER MANUFACTURE SPECS AND RETREIVE RADIO CODE 85900040 NU

(Claim) Cause:

OPEN PDI

(Claim) Correction:
COMPLETED PDI




Warranty Claim Report

|| vear | 2021 |Body | JLXS74 - JEEP WRANGLER UNLIMITED RUBICON 4XE |
Build Date| 03/09/2021 [Plant] TOLEDO ASSEMBLY PLANT NORTH |[Coverage Code | 561 |
\Claim # _ | in Service Date 04/12/2021 |
Claim Type K - Road Ready (PREPNV) I Repair Date 04/07/2021 l
Claim Status Paid | mileage (Miles) 1o
Expense
Labor | $136.41|/Sublet $0.00||Part | $0.00| | Total Paid | $136.41
Code 60433  |[Name | CRISWELL CHRYSLER JEEP DODGE |Zone |35 |WASHINGTON
Address 84 BUREAU DR , GAITHERSBURG, MD 20878
Condition Failure . Part Part Part Part Part LOP
Code il LOF Desc Code Faliars Dase Number | Name | Quantity | Failed | Expense | Expense
Road Ready ; NEW VEHICLE
A 85000040 g i Prep NU PREP $136.41

RO Narratives

(RO) Customer Concern:

NA

(RO) Cause:
NA

(RO) Correction:
NA

(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:

NA

(Claim) Cause:
NA

(Claim) Correction:
NA




Warranty Claim Report

VIN 2021 |Body | JLXS74 - JEEP WRANGLER UNLIMITED RUBICON 4XE |
Build Date| 03/23/2021 [Plant] TOLEDO ASSEMBLY PLANT NORTH |[Coverage Code | 561 |
Claim # _ | in Service Date 04/30/2021 |
Claim Type K - Road Ready (PREPNV) I Repair Date 04/07/2021 l
Claim Status Paid | mileage (Miles) 1o
Expense
Labor | $115.32||Sublet $0.00||Part | $0.00| | Total Paid | $115.32]
Code 60740 Name | |[zone | 42 DETROIT |
Address v l
Condition Failure . Part Part Part Part Part LOP
Code il LOFDesc Code ki Dear Number | Name | Quantity | Failed | Expense | Expense
Road Ready ; NEW VEHICLE
A 85000040 g i Prep NU PREP $115.32

RO Narratives

(RO) Customer Concern:
NA

(RO) Cause:
NA

(RO) Correction:
NA

(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:
NA




Warranty Claim Report

2021

| Body

I JLXP74 - JEEP WRANGLER UNLIMITED SAHARA 4XE I

Build Date | 03/01/2021

|[Plant] TOLEDO ASSEMBLY PLANT NORTH |Coverage Code

| 561 |
Claim # | In service Date 05/20/2021 |
Claim Type K - Road Ready (PREPNV) I Repair Date 04/08/2021 l
Claim Status Paid | mileage (Miles) 1o
Expense
Labor | $129 29|/ Sublet $0.00||Part | $0.00|| Total Paid | $129.29|
Code 60484 |[Name | JIM SHORKEY CHRYSLER DODGE JEEP |zone |35 |WASHINGTON |
Address 13230 ROUTE 30 , NORTH HUNTINGDON, PA 15642 |

Condition Failure . Part Part Part Part Part LOP
Code il LOF Desc Code Faliars Dase Number | Name | Quantity | Failed | Expense | Expense
Road Ready ; NEW VEHICLE
A 85900040 Basic Prep NU PREP $129.29

RO Narratives

(RO) Customer Concern:
NA

(RO) Cause:
NA

(RO) Correction:
NA

(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:
NA




Warranty Claim Report

VIN 2021 | Body | JLXP74 - JEEP WRANGLER UNLIMITED SAHARA 4XE |
Build Date| 03/11/2021 |[Plant] TOLEDO ASSEMBLY PLANT NORTH |[Coverage Code | 561 |
Claim # _ |[in Service Date 05/10/2021 |
Claim Type K - Road Ready (PREPNV) I Repair Date 04/08/2021 l
Claim Status Paid | mileage (Miles) 1o
Expense
Labor | $123 45| Sublet $0.00||Part | $0.00|| Total Paid | $123 45|
Code 60671 |[Name | [zone |51 CHICAGO |
Address s [
Condition Failure . Part Part Part Part Part LOP
Code il LOF Desc Code Faliars Dase Number | Name | Quantity | Failed | Expense | Expense
Road Ready ; NEW VEHICLE
A 85900040 | o= Brop NU S $123.45

RO Narratives

(RO) Customer Concern:
NA

(RO) Cause:
NA

(RO) Correction:
NA

(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:
NA




Warranty Claim Report

VIN Year | 2021 | Body | JLXP74 - JEEP WRANGLER UNLIMITED SAHARA 4XE |
Build Date| 03/25/2021 |[Plant] TOLEDO ASSEMBLY PLANT NORTH |[Coverage Code | 561 |
Claim # ] ([in Service Date 04/12/2021 |
Claim Type K - Road Ready (PREPNV) I Repair Date 04/09/2021 l
Claim Status Paid | mileage (Miles) 1o

Expense

Labor | $129 29|/ Sublet $0.00||Part | $0.00|| Total Paid | $129.29|
Code 60484 |[Name | JIM SHORKEY CHRYSLER DODGE JEEP |zone |35 |WASHINGTON |
Address 13230 ROUTE 30 , NORTH HUNTINGDON, PA 15642 |

Condition Failure . Part Part Part Part Part LOP
Code il LOF Desc Code Faliars Dase Number | Name | Quantity | Failed | Expense | Expense
Road Ready ; NEW VEHICLE
A 85900040 Basic Prep NU PREP $129.29

RO Narratives

(RO) Customer Concern:
NA

(RO) Cause:
NA

(RO) Correction:
NA

(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:
NA




Warranty Claim Report

VIN 2021 ||Body | JLXP74 - JEEP WRANGLER UNLIMITED SAHARA 4XE |
Build Date| 03/16/2021 |[Pland] TOLEDO ASSEMBLY PLANT NORTH |Coverage Code | 561 |
Claim # | In Service Date 05/14/2021 |
Claim Type K - Road Ready (PREPNV) I Repair Date 04/09/2021 l
Claim Status Paid | miteage (Miles) 1o
Expense
Labor | $93 12| Sublet | $0.00||Part | $0.00| Total Paid | $93.12|
Code 57325 |[Name QUIGLEY MOTORS INC |Zone 35 | WASHINGTON |
Address ROUTE 100 NORTH , BOYERTOWN, PA 19512 |
Condition Failure . Part Part Part Part Part LOP
Code Lor LOF e Code Failure Desc Number | Name | Quantity | Failed | Expense | Expense
Road Ready ; NEW VEHICLE
A 85000040 5o S brep NU SoETD $93.12

RO Narratives

(RO) Customer Concern:
NA

(RO) Cause:
NA

(RO) Correction:
NA

(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:
NA




Warranty Claim Report

| Year | 2021 ||Body | JLXP74 - JEEP WRANGLER UNLIMITED SAHARA 4XE |
Build Date| 03/13/2021 |[Pland] TOLEDO ASSEMBLY PLANT NORTH |Coverage Code | 561 |
Claim # ] |[In Service Date 04/13/2021 |
Claim Type K - Road Ready (PREPNV) I Repair Date 04/12/2021 l
Claim Status Paid | mileage (Miles) 1o
Expense
Labor | $142 30|/ Sublet $0.00||Part | $0.00|| Total Paid | $142 30|
Code 26730  |[Name PALMEN DODGE JEEP OF RACINE |Zone |51 |cHICAGO |
Address 8320 WASHINGTON AVE , RACINE, W1 53406 |
Condition Failure . Part Part Part Part Part LOP
Code il LOF Desc Code Faliars Dase Number | Name | Quantity | Failed | Expense | Expense
Road Ready ; NEW VEHICLE
A 85900040 | o brop NU 2=l $142.30

RO Narratives

(RO) Customer Concern:
NA

(RO) Cause:
NA

(RO) Correction:
NA

(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:
NA




Warranty Claim Report

|Body | JLXS74 - JEEP WRANGLER UNLIMITED RUBICON 4XE |
Build Date| 02/18/2021 [Plant] TOLEDO ASSEMBLY PLANT NORTH |[Coverage Code | 561 |
Claim # | In service Date 04/12/2021 |
Claim Type K - Road Ready (PREPNV) I Repair Date 04/12/2021 l
Claim Status Paid | mileage (Miles) 1o
Expense
Labor | $169.06|/Sublet $0.00||Part | $0.00|| Total Paid | $169.06)
Code 60666 | Name | |[zone | 74 DENVER |
Address s [
Condition Failure . Part Part Part Part Part LOP
Code il LOF Desc Code Faliars Dase Number | Name | Quantity | Failed | Expense | Expense
Road Ready ; NEW VEHICLE
A 85900040 | o brop NU 2=l $169.06

RO Narratives

(RO) Customer Concern:
NA

(RO) Cause:
NA

(RO) Correction:
NA

(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:
NA




Warranty Claim Report

o - >0 =

| JLXP74 - JEEP WRANGLER UNLIMITED SAHARA 4XE |
Build Date| 03/24/2021 |[Plant] TOLEDO ASSEMBLY PLANT NORTH |[Coverage Code | 561 |
Claim # [ [[in Service Date 04/19/2021 |
Claim Type I K - Road Ready (PREPNV) I Repair Date 04/13/2021 l
Claim Status Paid ] Mileage (Miles) 0
Expense
Labor | $111.18| Sublet | $0.00|Part | $0.00| | Total Paid | $111.18|
Code 45200  |[Name | COLONIAL DODGE CHRYSLER JEEP |Zone ]32 |NEw YORK |
Address 24 COOLIDGE ST , HUDSON, MA 01749 [
Condition Failure . Part Part Part Part Part LOP
Code il LOFDesc Code Failure Desc Number | Name | Quantity | Failed | Expense | Expense
Road Ready NEW VEHICLE
A 85900040 5 o8 5 NU Lola $111.18

RO Narratives

(RO) Customer Concern:
NA

(RO) Cause:
NA

(RO) Correction:
NA

(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:
NA




Warranty Claim Report

VIN 2021 ||Body | JLXP74 - JEEP WRANGLER UNLIMITED SAHARA 4XE |
Build Date| 03/13/2021 |[Plan] TOLEDO ASSEMBLY PLANT NORTH |[Coverage Code | 561 |
(Claim # - |[in sService Date 04/13/2021 |
Claim Type W - Warranty | Repair Date 04/13/2021 l
Claim Status Paid I Mileage (Miles) 7

Expense

Labor | $0.00||Sublet | $5.76|[Part | $0.00|| Total Paid $5.76|
Code 26730 [Name PALMEN DODGE JEEP OF RACINE |\Zone 51 | CHICAGO |
Address 8320 WASHINGTON AVE , RACINE, WI 53406

Condition Failure . Part Part Part Part LOP

Code LoP LOPDase Code Falions Dese Number £3h e Quantity | Failed | Expense | Expense
Washer fluid, ; Top FLUID HIGH

A 23430040 | i 40 OR1OW 00000NPN | WASHER |1 X 576 $0.00

RO Narratives

(RO) Customer Concern:
NA

(RO) Cause:
NA

(RO) Correction:
NA

(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:

Washer fluid, Top off only

(Claim) Cause:
low

(Claim) Correction:
top off fluids




Warranty Claim Report

VIN

Year | 2021 ||Body

I JLXS74 - JEEP WRANGLER UNLIMITED RUBICON 4XE I

Build Date| 01/20/2021

|[Plant] TOLEDO ASSEMBLY PLANT NORTH |[Coverage Code

| 561 |
Claim # | ] |[iIn Service Date 04/14/2021 |
Claim Type K - Road Ready (PREPNV) I Repair Date 04/14/2021 l
Claim Status Paid | mileage (Miles) 1o
Expense
Labor | $244 85|/ Sublet $0.00||Part | $0.00|| Total Paid | $244 85|
Code 60435 |[Name | PUTNAM CHRYSLER JEEP DODGE |zone |71 |LOS ANGELES |
Address 3 CALIFORNIA DR , BURLINGAME, CA 94010 |
Condition Failure . Part Part Part Part Part LOP
Code il LOF Desc Code Faliars Dase Number | Name | Quantity | Failed | Expense | Expense
Road Ready ; NEW VEHICLE
A 85900040 | 5 &0 s NU 2ol $244 85

RO Narratives

(RO) Customer Concern:

NA

(RO) Cause:
NA

(RO) Correction:
NA

(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:

NA

(Claim) Cause:
NA

(Claim) Correction:
NA




Warranty Claim Report

VIN Year | 2021 |Body | JLXS74 - JEEP WRANGLER UNLIMITED RUBICON 4XE |
Build Date| 03/01/2021 [Plant] TOLEDO ASSEMBLY PLANT NORTH |[Coverage Code | 561 |
(Claim # I |[in Service Date 04/16/2021 |
Claim Type K - Road Ready (PREPNV) ] Repair Date 04/14/2021 l
Claim Status Paid | mileage (Miles) 1o
Expense
Labor | $144 25| Sublet $0.00||Part | $0.00|| Total Paid | $144 25|
Code 45670 | Name | |[zone | 74 DENVER |
Address oA l
Condition Failure . Part Part Part Part Part LOP
Code il LOF Desc Code Faliars Dase Number | Name | Quantity | Failed | Expense | Expense
Road Ready ; NEW VEHICLE
A 85900040 | o brop NU 2=l $144.25

RO Narratives

(RO) Customer Concern:
NA

(RO) Cause:
NA

(RO) Correction:
NA

(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:
NA




Warranty Claim Report

VIN
Build Date | 03/29/2021

2021 | Body

I JLXP74 - JEEP WRANGLER UNLIMITED SAHARA 4XE I

|[Plant] TOLEDO ASSEMBLY PLANT NORTH |Coverage Code

| 561 |
Claim # - | in Service Date 04/20/2021 |
Claim Type K - Road Ready (PREPNV) I Repair Date 04/14/2021 l
Claim Status Paid | mileage (Miles) 1o
Expense
Labor | $211.63||Sublet $0.00||Part | $0.00| | Total Paid [ $211.63|
Code 60518 |[Name | STEWART CHRYSLER DODGE JEEP RAM |Zone |71 |LOS ANGELES |
Address 800 SERRAMONTE BLVD , COLMA, CA 94014 |
Condition Failure . Part Part Part Part Part LOP
Code il LOFDesc Code ki Dear Number | Name | Quantity | Failed | Expense | Expense
Road Ready ; NEW VEHICLE
A 85900040 5 S0 5 NU o8 $211.63

RO Narratives

(RO) Customer Concern:

NA

(RO) Cause:
NA

(RO) Correction:
NA

(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:

NA

(Claim) Cause:
NA

(Claim) Correction:
NA




Warranty Claim Report

|Body

I JLXS74 - JEEP WRANGLER UNLIMITED RUBICON 4XE I

Build Date| 03/02/2021

I Plantl TOLEDO ASSEMBLY PLANT NORTH HCoverage Code

| 561 |
Claim # - |[in Service Date 04/19/2021 |
Claim Type K - Road Ready (PREPNV) I Repair Date 04/14/2021 l
Claim Status Paid | mileage (Miles) 11
Expense
Labor | $146 77| Sublet $0.00||Part | $0.00|| Total Paid | $146 77|
Code 63515  |[Name GLENDALE CHRYSLER-JEEP, INC. |Zone 51 | CHICAGO |
Address 10070 MANCHESTER ROAD , GLENDALE, MO 63122
Condition Failure . Part Part Part Part Part LOP
Code il LOF Desc Code Faliars Dase Number | Name | Quantity | Failed | Expense | Expense
Road Ready ; NEW VEHICLE
A 85000040 5o prep NU S $146.77

RO Narratives

(RO) Customer Concern:
NA

(RO) Cause:
NA

(RO) Correction:
NA

(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:
NA




Warranty Claim Report

VIN Year | 2021 |Body | JLXS74 - JEEP WRANGLER UNLIMITED RUBICON 4XE |
Build Date| 03/02/2021 [Plant] TOLEDO ASSEMBLY PLANT NORTH |[Coverage Code | 561 |
Claim # _ |[in Service Date 04/19/2021 |
Claim Type W - Warranty | Repair Date 04/14/2021 l
Claim Status | Paid |[miteage (Mites) 1
Expense
Labor | $0.00||Sublet | $2.39|[Part | $0.00|| Total Paid $2 39|
Code 63515  |[Name GLENDALE CHRYSLER-JEEP, INC. |zone |51 |cHICAGO |
Address 10070 MANCHESTER ROAD , GLENDALE, MO 63122 |
Condition Failure . Part Part Part LOP
Code LOP LOP Desc Ciictis Failure Desc | Part Number|Part Name Quantity | Failed | Expense | Expense
Washer fluid, ; FLUID HIGH
A 23430040 | 1P iy 40 gt 04318067AC | SOLVENT | 1 X 239 $0.00

RO Narratives

(RO) Customer Concern:
NA

(RO) Cause:
NA

(RO) Correction:
NA

(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:

NA

(Claim) Cause:
NA

(Claim) Correction:
NA




Warranty Claim Report

2021 | Body | JLXP74 - JEEP WRANGLER UNLIMITED SAHARA 4XE |
Plant| TOLEDO ASSEMBLY PLANT NORTH |[Coverage Code | 561 |
Claim # [ | In service Date 04/29/2021 |
Claim Type K - Road Ready (PREPNV) ] Repair Date 04/15/2021 l
Claim Status Paid | mileage (Miles) 1o
Expense
Labor | $101.55|Sublet $0.00||Part | $0.00|| Total Paid | $101.55|
Code 26995 |[Name | |[zone | 66 ORLANDO
Address o
Condition Failure . Part Part Part Part Part LOP
Code il LOF Desc Code Faliars Dase Number | Name | Quantity | Failed | Expense | Expense
Road Ready ; NEW VEHICLE
A 85900040 oo Prop NU PREP $101.55

RO Narratives

(RO) Customer Concern:
NA

(RO) Cause:
NA

(RO) Correction:
NA

(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:
NA




Warranty Claim Report

VIN 2021 |Body | JLXS74 - JEEP WRANGLER UNLIMITED RUBICON 4XE |
Build Date| 02/18/2021 [Plant] TOLEDO ASSEMBLY PLANT NORTH |[Coverage Code | 561 |
Claim # [ [[in Service Date 04/16/2021 |
Claim Type K - Road Ready (PREPNV) I Repair Date 04/15/2021 l
Claim Status Paid | mileage (Miles) 1o
Expense
Labor | $123 32| /Sublet $0.00||Part | $0.00|| Total Paid | $123.32|
Code 27048 |[Name | [zone |51 CHICAGO |
Address i l
Condition Failure . Part Part Part Part Part LOP
Code il LOF Desc Code Faliars Dase Number | Name | Quantity | Failed | Expense | Expense
Road Ready ; NEW VEHICLE
A 85900040 | o= Brop NU S $123.32

RO Narratives

(RO) Customer Concern:
NA

(RO) Cause:
NA

(RO) Correction:
NA

(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:
NA




Warranty Claim Report

VIN 2021 |Body | JLXS74 - JEEP WRANGLER UNLIMITED RUBICON 4XE |
Build Date| 03/04/2021 [Plant] TOLEDO ASSEMBLY PLANT NORTH |[Coverage Code | 561 |
Claim # | In service Date 04/15/2021 |
Claim Type K - Road Ready (PREPNV) I Repair Date 04/15/2021 I
Claim Status Paid | mileage (Miles) 0
Expense
Labor | $166.96|Sublet $0.00||Part | $0.00|| Total Paid $166.96)
Code 45622 |[Name |RYDELL CHRYSLER DODGE JEEP RAM |Zone |71 |LOSANGELES |
Address 700 SAN FERNANDO RD , SAN FERNANDO, CA 91340 |
Condition Failure . Part Part Part Part Part LOP
Code i L Dasc Code Failins Dpec Number | Name | Quantity | Failed | Expense | Expense
NEW
A 85900040 | Road Ready ; Basic Prep | NU VEHICLE $166.96
PREP
Road Ready ; Front
A 8590005D | Passenger Assist Handle $0.00
Kit

RO Narratives

(RO) Customer Concern:

NA

(RO) Cause:
NA

(RO) Correction:
NA

(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:

NA

(Claim) Cause:
NA

(Claim) Correction:
NA






Warranty Claim Report

|Body

I JLXS74 - JEEP WRANGLER UNLIMITED RUBICON 4XE I

Build Date| 02/18/2021

I Plantl TOLEDO ASSEMBLY PLANT NORTH HCoverage Code

| 561 |
Claim # | ] |[n Service Date 04/16/2021 |
Claim Type | w - warranty | Repair Date 04/15/2021 l
Claim Status | Paid |[miteage (Mites) 16
Expense
Labor | $0.00||Sublet | $7.31/[Part | $0.00|| Total Paid $7.31|
Code 27048 |[Name | [zone |51 CHICAGO |
Address s
Condition Failure . Part Part Part LOP
Code LOP LOP Desc Code Failure Desc |Part Number|Part Name Quantity | Faited | Expense | Expense
Washer fluid, ; FLUID HIGH
A 23430040 | 7 oy 40 L dy 05139804AB | CLEANER | 1 X 7.31 $0.00

RO Narratives

(RO) Customer Concern:
NA

(RO) Cause:
NA

(RO) Correction:
NA

(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:
NA




Warranty Claim Report

v T 2021 Body | JLXP74 - JEEP WRANGLER UNLIMITED SAHARA 4XE |
Build Date| 02/11/2021 |[Pland] TOLEDO ASSEMBLY PLANT NORTH |Coverage Code | 561 |
Claim # |[in Service Date 04/19/2021 |
Claim Type W - Warranty | Repair Date 04/16/2021 l
Claim Status | Paid |[miteage (Mites) 2
Expense
Labor | $0.00||Sublet | $2.17|[Part | $0.00|| Total Paid $2.17|
Code 66404 |Name LEE DODGE | Zone 32 |NEW YORK |
Address 200 MAIN STREET , WESTBROOK, ME 04092 |
Condition Failure . Part Part Part LOP
Code LOP LOP Desc Ciictis Failure Desc | Part Number|Part Name Quantity | Failed | Expense | Expense
Washer fluid, ; FLUID HIGH
A 23430040 | 1P iy 40 gt 04318067AC | SOLVENT | 1 X 217 $0.00

RO Narratives

(RO) Customer Concern:
NA

(RO) Cause:
NA

(RO) Correction:
NA

(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:
NA




Warranty Claim Report

VIN [ Year | 2021 |Body | JLXP74 - JEEP WRANGLER UNLIMITED SAHARA 4XE |
Build Date| 02/11/2021 |[Plan] TOLEDO ASSEMBLY PLANT NORTH |Coverage Code | 561 |
Claim # [ ] |[iIn Service Date 04/19/2021 |
Claim Type K - Road Ready (PREPNV) I Repair Date 04/16/2021 l
Claim Status Paid | mileage (Miles) 1o
Expense
Labor | $121.21|/Sublet $0.00||Part | $0.00|| Total Paid | $121.21
Code 66404 |Name LEE DODGE | Zone 32 |NEwW YORK |
Address 200 MAIN STREET , WESTBROOK, ME 04092 |
Condition Failure . Part Part Part Part Part LOP
Code il LOF Desc Code Faliars Dase Number | Name | Quantity | Failed | Expense | Expense
Road Ready ; NEW VEHICLE
A 85900040 | 5 &0 s NU 2ol $121.21

RO Narratives

(RO) Customer Concern:
NA

(RO) Cause:
NA

(RO) Correction:
NA

(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:
NA




Warranty Claim Report

| Year | 2021 |Body | JLXS74 - JEEP WRANGLER UNLIMITED RUBICON 4XE |
Build Date| 03/30/2021 Plant] TOLEDO ASSEMBLY PLANT NORTH |[Coverage Code | 561 |
Claim # | in Service Date 04/19/2021 |
Claim Type K - Road Ready (PREPNV) I Repair Date 04/16/2021 l
Claim Status Paid | mileage (Miles) 1o
Expense
Labor | $159 68|/ Sublet $0.00||Part | $0.00|| Total Paid | $159.68|
Code 24237 | Name GO CHRYSLER JEEP WEST | Zone 74 |DENVER |
Address 16300 WEST COLFAX AVENUE , GOLDEN, CO 80401 |
Condition Failure . Part Part Part Part Part LOP
Code il LOF Desc Code Faliars Dase Number | Name | Quantity | Failed | Expense | Expense
Road Ready ; NEW VEHICLE
A 85000040 5o prep NU S $159.68

RO Narratives

(RO) Customer Concern:
NA

(RO) Cause:
NA

(RO) Correction:
NA

(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:
NA




Warranty Claim Report

2021

| Body

I JLXP74 - JEEP WRANGLER UNLIMITED SAHARA 4XE I

Build Date| 03/25/2021 ] Plantl TOLEDO ASSEMBLY PLANT NORTH |[Coverage Code | 561 [
Claim # | in Service Date 04/23/2021 |
Claim Type K - Road Ready (PREPNV) ] Repair Date 04/16/2021 l
Claim Status Paid ] Mileage (Miles) 0
Expense
Labor | $122 32| /Sublet $0.00||Part | $0.00|| Total Paid $122 32|
Code 27139 |Name | |[zone | 66 ORLANDO |
Address 5 [
Condition Failure . Part Part Part Part Part LOP
Code il LOF Desc Code Faliars Dase Number | Name | Quantity | Failed | Expense | Expense
Road Ready ; NEW VEHICLE
A 85900040 Basic Prep NU PREP $122.32

RO Narratives

(RO) Customer Concern:
NA

(RO) Cause:
NA

(RO) Correction:
NA

(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:
NA




Warranty Claim Report

| ear | 2021 | Body | JLXP74 - JEEP WRANGLER UNLIMITED SAHARA 4XE |
Build Date| 03/01/2021 |[Plant] TOLEDO ASSEMBLY PLANT NORTH |[Coverage Code | 561 |
Claim # [ ] [[in Service Date 04/30/2021 |
Claim Type K - Road Ready (PREPNV) I Repair Date 04/16/2021 l
Claim Status Paid ] Mileage (Miles) 0
Expense
Labor | $97 65| Sublet | $0.00| Part | $0.00| Total Paid | $97 65|
Code 60074 |[Name | PUTNAM CHRYSLER DODGE JEEP INC |Zone |32 | NEW YORK |
Address 157 PROVIDENCE PIKE, RT 44 , PUTNAM, CT 06260 [
Condition Failure . Part Part Part Part Part LOP
Code Lor LOF e Code Failure Desc Number | Name | Quantity | Failed | Expense | Expense
Road Ready ; NEW VEHICLE
A 85000040 5o S brep NU SoETD $97 65

RO Narratives

(RO) Customer Concern:
NA

(RO) Cause:
NA

(RO) Correction:
NA

(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:
NA




Warranty Claim Report

2021 [Body

I JLXP74 - JEEP WRANGLER UNLIMITED SAHARA 4XE I

Build Date| 03/22/2021 |[Plant] TOLEDO ASSEMBLY PLANT NORTH |[Coverage Code | 561 |
Claim # [ ] |[in Service Date 04/30/2021 |
Claim Type K - Road Ready (PREPNV) I Repair Date 04/19/2021 l
Claim Status Paid | mileage (Miles) 1o
Expense
Labor | $143 33|/ Sublet $0.00||Part | $0.00|| Total Paid | $143.33|
Code 26823 |[Name | LINDSAY CHRYSLER DODGE JEEP RAM |Zone |35 | WASHINGTON |
Address 8100 CENTREVILLE RD , MANASSAS, VA 20111 |
Condition Failure . Part Part Part Part Part LOP
Code il LOF Desc Code Faliars Dase Number | Name | Quantity | Failed | Expense | Expense
Road Ready ; NEW VEHICLE
A 85900040 | o brop NU 2=l $143.33

RO Narratives

(RO) Customer Concern:
NA

(RO) Cause:
NA

(RO) Correction:
NA

(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:
NA




Warranty Claim Report

VN | I | veer | 2621 =

|JLXP74 - JEEP WRANGLER UNLIMITED SAHARA 4XE |
Build Date | 03/23/2021 ”Plantl TOLEDO ASSEMBLY PLANT NORTH |[Coverage Code | 561 [
Claim # ] |[in Service Date 04/26/2021 |
Claim Type K - Road Ready (PREPNV) I Repair Date 04/19/2021 l
Claim Status Paid ] Mileage (Miles) 0
Expense
Labor | $130.21|/Sublet $0.00/[Part | $0.00 | Total Paid | $130.21
Code 26810 | Name NIELSEN DODGE CHRYSLER JEEP RAM | Zone | 32 | NEW YORK |
Address 175 ROUTE 10 , EAST HANOVER, NJ 07936 [
Condition Failure . Part Part Part Part Part LOP
Code il LOF Desc Code Faliars Dase Number | Name | Quantity | Failed | Expense | Expense
Road Ready ; NEW VEHICLE
A 85900040 Basic Prep NU PREP $130.21

RO Narratives

(RO) Customer Concern:
NA

(RO) Cause:
NA

(RO) Correction:
NA

(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:
NA




Warranty Claim Report

VIN Year | 2021 |Body | JLXP74 - JEEP WRANGLER UNLIMITED SAHARA 4XE |
Build Date| 03/03/2021 |[Plant] TOLEDO ASSEMBLY PLANT NORTH |Coverage Code | 561 |

| in Service Date 04/19/2021 |
Claim Type K - Road Ready (PREPNV) I Repair Date 04/19/2021 l
Claim Status Paid | mileage (Miles) 1o
Expense
Labor | $136.34| Sublet $0.00||Part | $0.00|| Total Paid | $136.34|
Code 41059  |[Name SUSQUEHANNA DODGE INC |Zone |35 |WASHINGTON |
Address 950 HELLAM ST , WRIGHTSVILLE, PA 17368 |
Condition Failure . Part Part Part Part Part LOP
Code il LOF Desc Code Faliars Dase Number | Name | Quantity | Failed | Expense | Expense
Road Ready ; NEW VEHICLE
A 85900040 | 5 &0 s NU 2ol $136.34

RO Narratives

(RO) Customer Concern:
NA

(RO) Cause:
NA

(RO) Correction:
NA

(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:
NA




Warranty Claim Report

VIN
Build Date | 02/15/2021

2021 | Body

I JLXP74 - JEEP WRANGLER UNLIMITED SAHARA 4XE I

|[Plant] TOLEDO ASSEMBLY PLANT NORTH |Coverage Code

| 561 |
Claim # - | in Service Date 04/23/2021 |
Claim Type K - Road Ready (PREPNV) I Repair Date 04/19/2021 l
Claim Status Paid | mileage (Miles) 1o
Expense
Labor | $136.00|Sublet $0.00||Part | $0.00|| Total Paid | $136.00|
Code 60206 |[Name |LAMPE DODGE CHRYSLER JEEP OF TULARE |Zone |7 |LOSANGELES |
Address 1950 S BLACKSTONE ST, TULARE, CA 93274 |
Condition Failure . Part Part Part Part Part LOP
Code il LOF Desc Code Faliars Dase Number | Name | Quantity | Failed | Expense | Expense
Road Ready ; NEW VEHICLE
A 85900040 | o5 Piop NU PREP $136.00

RO Narratives

(RO) Customer Concern:

NA

(RO) Cause:
NA

(RO) Correction:
NA

(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:

NA

(Claim) Cause:
NA

(Claim) Correction:
NA




Warranty Claim Report

VIN 2021 | Body | JLXP74 - JEEP WRANGLER UNLIMITED SAHARA 4XE |
Build Date| 02/22/2021 |[Plant] TOLEDO ASSEMBLY PLANT NORTH |[Coverage Code | 561 |
Claim # | in Service Date 04/19/2021 |
Claim Type K - Road Ready (PREPNV) I Repair Date 04/19/2021 l
Claim Status Paid | mileage (Miles) 1o
Expense
Labor | $118.00||Sublet $0.00||Part | $0.00| | Total Paid [ $118.00|
Code 27205 | Name | [[zone |32 NEW YORK |
Address < [
Condition Failure . Part Part Part Part Part LOP
Code il LOFDesc Code ki Dear Number | Name | Quantity | Failed | Expense | Expense
Road Ready ; NEW VEHICLE
A 85000040 g i Prep NU PREP $118.00

RO Narratives

(RO) Customer Concern:
NA

(RO) Cause:
NA

(RO) Correction:
NA

(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:
NA




Warranty Claim Report

VIN

2021

| Body

I JLXP74 - JEEP WRANGLER UNLIMITED SAHARA 4XE I

Build Date| 02/27/2021

|[Plant] TOLEDO ASSEMBLY PLANT NORTH |Coverage Code

| 561 |
Claim # [ |[In Service Date 04/28/2021 |
Claim Type K - Road Ready (PREPNV) I Repair Date 04/20/2021 l
Claim Status Paid | mileage (Miles) 1o
Expense
Labor | $138 50|/ Sublet $0.00||Part | $0.00|| Total Paid | $138.50
Code 08011 |[Name | LARRY H MILLER CHRYSLER JEEP DODGE [Zone |70 | PHOENIX |
Address 10905 S AUTO MALL DRIVE , SANDY, UT 84070 |
Condition Failure . Part Part Part Part Part LOP
Code il LOF Desc Code Faliars Dase Number | Name | Quantity | Failed | Expense | Expense
Road Ready ; NEW VEHICLE
A 85900040 | 5 &0 s NU 2ol $138.50

RO Narratives

(RO) Customer Concern:
NA

(RO) Cause:
NA

(RO) Correction:
NA

(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:
NA




Warranty Claim Report

] 2021 | Body | JLXP74 - JEEP WRANGLER UNLIMITED SAHARA 4XE |
Build Date| 04/16/2021 |[Plant] TOLEDO ASSEMBLY PLANT NORTH |[Coverage Code | 561 |
Claim # - | in service Date 05/31/2021 |
Claim Type I K - Road Ready (PREPNV) I Repair Date 04/21/2021 l
Claim Status Paid ] Mileage (Miles) 10
Expense
Labor | $107.30||Sublet $0.00||Part | $0.00|| Total Paid | $107.30|
Code 65688  ||Name EASTGATE CHRYSLER JEEP INC |zone |42 |DETROIT |
Address 500 N SHADELAND AVENUE , INDIANAPOLIS, IN 46219 [
Condition Failure . Part Part Part Part Part LOP
Code il LOF Desc Code Faliars Dase Number | Name | Quantity | Failed | Expense | Expense
Road Ready ; NEW VEHICLE
A 85900040 | o brop NU 2=l $107.30

RO Narratives

(RO) Customer Concern:
NA

(RO) Cause:
NA

(RO) Correction:
NA

(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:
NA




Warranty Claim Report

VIN Year | 2021 ||Body | JLXS74 - JEEP WRANGLER UNLIMITED RUBICON 4XE |
Build Date| 01/25/2021 |[Plant] TOLEDO ASSEMBLY PLANT NORTH |[Coverage Code | 561 |
Claim # [ ] |[In Service Date 04/26/2021 |
Claim Type K - Road Ready (PREPNV) I Repair Date 04/21/2021 l
Claim Status Paid | miteage (Miles) 1o
Expense
Labor | $98 79| Sublet | $0.00||Part | $0.00| Total Paid | $98.79|
Code 43043 |IName GILLIS AUTO CENTER ||Zone 70 | PHOENIX |
Address WEST 180 HULBERT , SHELTON, WA 98584 |
Condition Failure . Part Part Part Part Part LOP
Code Lor LOF e Code Failure Desc Number | Name | Quantity | Failed | Expense | Expense
Road Ready NEW VEHICLE
A 85900040 | o8 5 NU LeU s $98.79

RO Narratives

(RO) Customer Concern:

NA

(RO) Cause:
NA

(RO) Correction:
NA

(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:

NA

(Claim) Cause:
NA

(Claim) Correction:
NA




Warranty Claim Report

Build Date | 02/01/2021

2021

| Body

I JLXP74 - JEEP WRANGLER UNLIMITED SAHARA 4XE I

|[Plant] TOLEDO ASSEMBLY PLANT NORTH |Coverage Code

| 561 |
Claim # | in Service Date 05/13/2021 |
Claim Type K - Road Ready (PREPNV) I Repair Date 04/21/2021 l
Claim Status Paid | miteage (Miles) 1o
Expense
Labor | $83 39| Sublet | $0.00||Part | $0.00| Total Paid | $83.39)
Code 45775 ||[Name | |[zone | 66 ORLANDO |
Address 5
Condition Failure . Part Part Part Part Part LOP
Code Lor LOF e Code Failure Desc Number | Name | Quantity | Failed | Expense | Expense
Road Ready ; NEW VEHICLE
A 85900040 o= Prop NU PRED $83.39

RO Narratives

(RO) Customer Concern:
NA

(RO) Cause:
NA

(RO) Correction:
NA

(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:
NA




Warranty Claim Report

VIN 2021 ||Body | JLXP74 - JEEP WRANGLER UNLIMITED SAHARA 4XE |
Build Date| 03/13/2021 |[Plan] TOLEDO ASSEMBLY PLANT NORTH |[Coverage Code | 561 |
\Claim # [ ] | in Service Date 04/29/2021 |
Claim Type K - Road Ready (PREPNV) I Repair Date 04/21/2021 l
Claim Status Paid | mileage (Miles) 1o
Expense
Labor | $148 76| Sublet $0.00||Part | $0.00| | Total Paid | $148.76)
Code 61767  |[Name HOLLYWOOD CHRYSLER JEEP Zone |66 | ORLANDO |
Address 2100 NORTH STATE ROAD 7, HOLLYWOOD, FL 33021 |
Condition Failure . Part Part Part Part Part LOP
Code il LOF Desc Code Faliars Dase Number | Name | Quantity | Failed | Expense | Expense
Road Ready ; NEW VEHICLE
A 85000040 5o prep NU S $148.76

RO Narratives

(RO) Customer Concern:
NA

(RO) Cause:
NA

(RO) Correction:
NA

(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:
NA




Warranty Claim Report

I | vear | 2021 | Body | JLXP74 - JEEP WRANGLER UNLIMITED SAHARA 4XE |
Build Date| 03/05/2021 |[Plant] TOLEDO ASSEMBLY PLANT NORTH |Coverage Code | 561 |

[Claim Information]
Claim # _ | in Service Date 04/22/2021 |

Claim Type I K - Road Ready (PREPNV) I Repair Date 04/21/2021 l
Claim Status Paid ] Mileage (Miles) 0
Expense
Labor | $156.04| Sublet $0.00/[Part | $0.00 | Total Paid | $156.04]
Code 41798 | Name ALLEN SAMUELS DODGE ||Zone 63 |DALLAS |
Address 7740 NORTHEAST LOOP 820 , NORTH RICHLAND HILLS, TX 76118 [
Condition Failure . Part Part Part Part Part LOP
Code il LOF Desc Code Faliars Dase Number | Name | Quantity | Failed | Expense | Expense
Road Ready ; NEW VEHICLE
A 85900040 Basic Prep NU PREP $156.04

RO Narratives

(RO) Customer Concern:
NA

(RO) Cause:
NA

(RO) Correction:
NA

(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:
NA




Warranty Claim Report

VIN 2021 | Body | JLXP74 - JEEP WRANGLER UNLIMITED SAHARA 4XE |
Build Date| 02/02/2021 |[Plant] TOLEDO ASSEMBLY PLANT NORTH |[Coverage Code | 561 |
Claim # [ ] |[In Service Date 04/28/2021 |
Claim Type J K - Road Ready (PREPNV) ] Repair Date 04/22/2021 I
Claim Status | Paid [ miteage (Miles) 1o
Expense
Labor | $165.09|Sublet $0.00||Part | $0.00 | Total Paid | $165.09|
Code 24099 |[Name | ORANGE COAST JEEP-CHRYSLER |zone |71 |LOS ANGELES [
Address 2524 HARBOR BOULEVARD , COSTA MESA, CA 92626 [
Condition Failure . Part Part Part Part Part LOP
Code il LOF Desc Code Faliars Dase Number | Name | Quantity | Failed | Expense | Expense
Road Ready ; NEW VEHICLE
A 85000040 5 prep NU o $165.09

RO Narratives
(RO) Customer Concern:
NA

(RO) Cause:
NA

(RO) Correction:
NA

(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:
NA




Warranty Claim Report

VIN 2021 | Body | JLXP74 - JEEP WRANGLER UNLIMITED SAHARA 4XE |
Build Date| 03/22/2021 |[Plant] TOLEDO ASSEMBLY PLANT NORTH |[Coverage Code | 561 |
[Claim # I [[in Service Date 05/04/2021 |
Claim Type J K - Road Ready (PREPNV) ] Repair Date 04/22/2021 I
Claim Status | Paid [ miteage (Miles) 1o
Expense
Labor | $148.12|/Sublet $0.00||Part | $0.00| | Total Paid | $148.12]
Code 26951  |[Name | DUPAGE CHRYSLER DODGE JEEP RAM Zone |51 |CHICAGO |
Address 433 E NORTH AVE , GLENDALE HEIGHTS, IL 60139 [
Condition Failure . Part Part Part Part Part LOP
Code il LOF Desc Code Faliars Dase Number | Name | Quantity | Failed | Expense | Expense
Road Ready ; NEW VEHICLE
A 85900040 g i Prop NU 2=l $148.12

RO Narratives

(RO) Customer Concern:
NA

(RO) Cause:
NA

(RO) Correction:
NA

(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:
NA




Warranty Claim Report

v [ o2 =

I JLXP74 - JEEP WRANGLER UNLIMITED SAHARA 4XE I

Build Date| 03/05/2021 |[Plant] TOLEDO ASSEMBLY PLANT NORTH |[Coverage Code | 561 |
Claim # _ | in Service Date 04/26/2021 |
Claim Type K - Road Ready (PREPNV) I Repair Date 04/22/2021 l
Claim Status Paid | mileage (Miles) 1o
Expense
Labor | $167 77| Sublet $0.00||Part | $0.00| | Total Paid | $167.77
Code 24097 |[Name | TUTTLE-CLICK CHRYSLER JEEP DODGE |Zone |71 |LOSANGELES |
Address 40 AUTO CENTER DRIVE , IRVINE, CA 92618 |
Condition Failure . Part Part Part Part Part LOP
Code il LOF Desc Code Faliars Dase Number | Name | Quantity | Failed | Expense | Expense
Road Ready ; NEW VEHICLE
A 85900040 | o5 Piop NU PREP $167.77

RO Narratives

(RO) Customer Concern:
NA

(RO) Cause:
NA

(RO) Correction:
NA

(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:
NA

(Claim) Cause:
NA

(Claim) Correction:
NA




Warranty Claim Report

VIN 2021 |Body | JLXS74 - JEEP WRANGLER UNLIMITED RUBICON 4XE |
Build Date| 02/18/2021 [Plant] TOLEDO ASSEMBLY PLANT NORTH |[Coverage Code | 561 |
\Claim # - [[in Service Date 04/12/2021 |
Claim Type | w - warranty | Repair Date 04/22/2021 [
Claim Status | Paid |[miteage (Mites) 154
Expense
[Labor | $25350|[Sublet | $0.00|[Part | $0.00|[Total Paid $253 59|
| ion]
Code 60666 | Name | |[zone | 74 DENVER |
Address g [
Cogg‘i’tion Lor ot Dese Fggl‘;;e FalismDese ler:ger A'l::e Qtzat;:ity FZ;"I:d Ex’;ae’rfse Ex‘;::r’:se
gg\?vzr(tg?r? ilgzlléitgzt’l ssues EHECK
A 85412501 |10 bl Not Found - Check | ML ENGINE/SERVICE $253.59
Engine Light - MIL EtiaiE S0

RO Narratives

(RO) Customer
NA

(RO) Cause:
NA

Concern:

(RO) Correction:

NA

(RO) Technical Notes:

NA

GCS Narratives

(Claim) Customer Concern:
CUSTOMER STATES THE VEHICLE DIED ON THE HIGHWAY AND WOULDNT RESTART PLEASE CHE CK AND ADVISE

(Claim) Cause:

POA3F-00. DRIVE MOTOR A POSITION. SEE STAR CASE 101892607.

(Claim) Correction:
TEST DROVE 150 MILES WITH NO ISSUES. WITH NO CURRENT PROBLEM WAS ADVISED TO RE LEASE THE CAR BACK TO THE

CUSTOMER. TIME FOR DIAG AND TEST DRIVES. APPROVED VIA STAR AGENT




Warranty Claim Report

BT

VIN Year | 2021 “Body | JLXP74 - JEEP WRANGLER UNLIMITED SAHARA 4XE |
Build Date | 03/15/2021 |[Plant] TOLEDO ASSEMBLY PLANT NORTH |[Coverage Code | 561 |
\Claim # - |lIn Service Date 04/23/2021 |
Claim Type K - Road Ready (PREPNV) ] Repair Date 04/23/2021 I
Claim Status Paid I Mileage (Miles) 0

Expense

Labor l $133.45| Sublet $0.00] Part | $0.00||Total Paid $133.45|
Code 43531 [ Name POWER CHRYSLER JEEP DODGE | Zone 70 [ PHOENIX
Address 16406 N 26 TH AVENUE , PHOENIX, AZ 85023

Condition Failure . Part Part Part Part Part LOP

Code Lop LOP Desc Code Failure Desc Number | Name | Quantity | Failed | Expense | Expense
Road Ready ; NEW VEHICLE

A 85900040 Basic Prep NU PREP $133.45

RO Narratives

(RO) Customer Concern:
NA

(RO) Cause:
NA

(RO) Correction:
NA

(RO) Technical Notes:
NA

GCS Narratives

(Claim) Customer Concern:

NA

(Claim) Cause:
NA

(Claim) Correction:
NA

This investigation document contains the first fifty pages. You may request the full version

through NHTSA.ODI.CED@dot.gov. Requests are answered as resources allow and in the
order they are received.


Natosha McKnight
REDACTION




