INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Page: 01 CQ S DETAI L REPORT 10/ 03/ 24 16:00: 25
CQ S Report Nunber: R6JHEOO1 Program Tég Oig Rpt #:
Report Source: MBS - FCSD - TECH ASSI T CENTER Report Date: 06/10/2024

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

II!!E!!!I.IIIIIIIIIIIII!.!!I!!!!!!!I'!I!!I'!!l!!!I!'IIIII!!!!!!!!.III!!.!!!I!'!!!FIIIIIIII
WCC ;

Speratin EnV|ron
e

hicle Use Rsp. Act:

SYMPTOM 5 54 2 02 DRI VI NG PERFORMANCE LACK/ LOSS OF PONER
ACCELERATI ON ALVWAYS

Addltlonal tom CEL and | ong crank - PO0087 ] ]
O her Veh. t Concer n: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:
Causal Factor:; Feat ure: Loc:
Causal Condition: Phot o: Attchmts: O
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ---------mmmmmmm e oo -
== TYPE-- -----oeoeie e a oo COMMVENT TEXT -----------------------oo-o

CONCER 06/ 10/ 2024 09: 50AM GREGORY SHI MSHOCK(FS MSS - FCSD - M DWEST. REG ON
Web Form Dat a(120502903) Description_of Vehicle Concern: vehicle cane
inwith CEL on, |ong crank, and P0087 fuel ressure too |l ow. Ran oasis
and performed 22Ni8. after re Iacrng the 3 ressure fuel
injectors, the concern is sti resent. Please i st any di agnostics
al ready perf orned: Tested CIrCUI s for the fuel netering valve at high

ressure_fuel punp. only 4.98volts are available at the valve. |oad
ested wires and checked for shorts to power and ground, no concerns
present. pin fitment at valve and pcmis good. Parts Repl aced: g
ressure uel injectors. Do you have a nodul e progranm ng concern? No
our Question: Is this supposed to be a 12 volt circuit? Unable to
find a spec for voltage for the fuel nmetering valve, If this is

RECOW

circu neanln? that the 5 volts ou are seeln is likely a
di ag tic vpl ag meaning that this is he PCMis putting out
to deterntne if a C|rCU|t fault is present (short to power, shortf to

round, or open). Wien operating, this is likely a 12 volt circuit
ut you woul d need to back probé the valve itself not recommended
Perform pi npoint test HP from 303-04A of the works manual if you
have not done so already. Since HP fuel injector rep acenent has’ not
resol ved the P0087, the fuel punp would be nore likely than a PCM

faul t

CONCER 06/11/2024 09: 11AM T- SZNAI 1
Deal ershi p changed the status changed from D a nostrcs/Re air
Suggested to Further Assistance Needed, Cleared dtcs and ack E{obed
the fuel metering valve. voltage remained at about 5 volts .
started vehicle and power braked and voltage still remained at 5
volts. Should PCM be replaced based on this reading or would further

RECOM , , , ,
Timo, These di agnostics al one would not condemmn a PCM as it woul d be
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Page: 02 CQ S DETAI L REPORT 10/ 03/ 24 16:00: 25

extrenely unlikely that a 12 volt power source was damaged to produce

extrenely unllkeIY that a 12 volt power source was damaged to produce

onIK 5 volts exactly. Follow pinpoint test HP from 303-04A of the

wor kshop manual to rule out the HP punP and even the replacenent
injectors as a cause. Based on the voltage reading al one, the PCM
woul d be the | east possible cause. If further assistance is needed,
pl ease provide the detailed results of each step of pinpoint test HP
|nclud|n8 what pressure readi ngs you have.

CONCER 06/ 13/ 2024 03: 25PM T- SZNAI 1 . . .
Deal ershi p changed t he status changed from Di agnosti cs/ Repair
Suggested to Fix Verified, Replacenent of high pressure fuel punp
resol ved concern Deal ership selected No Reply Required when submtting
t hese conmments.

------------------------- CONCERN DETAI LS -ccmmmmmmmmaaaaaaan-

T DI AGNOSTI C | NFORMATI ON-=-----cmemmemaoo-
Synp. Verif?: Ease of Di agnosis: Level of Assistance:
Conp. Ti m ng: Base Ti m ng : ML Iight on? :

Test Stand Road Test : 8D Nunmber :

Prior Repair Attenpts: ) ) Repair Prior to Call: NO
Equi pment / Procedure Used Ef f ecti ve? Equi pnment/Procedure Used Ef fective

-------------------------- SERVICE ACT! ONS ---cemmmmmmcaaaamas
NO SERVI CE ACTI ONS AVAI LABLE FOR THI S VEHI CLE

e VEHI CLE DETAIl LS ------mmmmmm i e oo
Vehi cl e Build Date: 02/ 24/ 2021 Warranty Start Date: 17/ 2021
Dat e of Sal e: 04/ 17/ 2021 Selling Eir{Geo/th,D r, Sub): USA 09313
Deal er Speci al O der: Gross Vehicle Wight: 63 LBS
LH RH Dri ve:
) ---ENGI NE- - -
Englne: 1.5L DRAGON |3 DI TC GAS B Tag: LX 6GA CA
Bld Dt: Cal b:
Serial #:
4133A21008130203LX6G 6007 ACA
- --TRANSMI SSI ON- - -
Trans: 8 SPEED AUTO 8F35 Part #:
Bld Dt:
Serial #:
TC04A21005120947 LX6P 7000 DB
Model : Shft:
) ---ADDI TI ONAL - - -
Tire : 225/65 R17 102H A/ S BSW Br and
Radi o : A C : C- ?2272727272722727?27272°727?2727272°27?7°?7?7
Pai nt PN4- 2222222272222222222222222°22- - - - - - - - - ALTO BLUE TC EMPI RE BLUE

RQ24-008.2 000002 GCQIS
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CQ S Report Nunber: R6JHEOO1 Program ng Oig Rpt #:
Report Source: MBS - FCSD - TECH ASSI T CENTER Report Date: 06/10/2024

-------------- AEFETER MARKET MODI FI CATIl ONS -ccceeeeaan-
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEH CLE

---------------------- CQI'S VI N HI STORY -cccmmmmmmmmaaaca
NO CQ'S VIN H STORY AVAI LABLE FOR THI'S VEH CLE

--- SUPPLEMENTAL SURVEY: NATI ONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

se---------------- VEH CLE' S WARRANTY HI STORY (365 days only% ----------------
Repai r Repai r Odonet er RRI Service Part Nunber Labor

Dealer ID Dat e Oder (Mles) r Con Pfx Base Sf x Qper ati on

USA 03966 06703724 242144 72971 "I 01 HX7 9F593 E ZZ2NI8B

USA 03966 06/ 03/ 24 242144 72971 1 01 HX7 9J323 A

USA 03966 06/ 03/ 24 242144 72971 1 01 9F593

USA 03966 06/ 03/ 24 242144 72971 2 24S24B

USA 09528 04/ 05/ 24 395810 66851 1 NX6 8A507 A 22S73B

RQ24-008.2 000003 GCAQIS
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CQ S Report Nunber: PZ1HFO02 Program nge: H Oig Rpt #:
Report Source: MSS - FCSD - TECH ASSIT CENTER Report Date: 12/27/2023

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

AddI T1 ona vynﬁ om Low and Al ] ] ]
O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:

Causal Factor; Feat ure: Loc:

Causal Condition: Phot o: Attchmts: O
Conponent  Test St at us: ~---- Return Loc: )

Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ---------mmmmmmm e oo -
== TYPE-- -----ooeii e e aa oo - COMMVENT TEXT ----------------------------

CONCER  12/27/ 2023 05: 32PM CLI NTON EGAN( FSE) MSS - FCSD - CENTRAL REGQ ON
Web Form Dat a(120296988) Description of Vehicle Concern: wench |ight
on. check engine light on. engine not making power Please |ist any
di agnostics al ready perforned: verified concern. checked for codes.
PO087 present, referred to 22N18 no fuel snell present but code is
present. was instructed to replace fuel |n{ectors as per 22N18.
repl aced |n%ectors, cl eared codes and reset KAM concern stil

resent. retferred to pinpoint test HP. HPl yes, HP2 checked | ow and
igh side fuel rail pressures. |ow side 94psi high side 35psi and FRP

DES 35psi. referred to reference charts. at high'idle the FRP-DES

shoul d be 499psi but currentlﬁ 35psi. checked lNow side fuel pressure

wi t h gage. %age reads 92psi. HP3 yes. HP4 yes. HP5 YES fuel pu

resi stance 1.6 ohns HP6 yes .4 ohis present fromfuel punp to P

Hpl0 no concerns with any PCM pins or fuel punp pins. Pln oi nt | eads

S

to Pinppint test Zthat is intermttent diagnosis? Par eRIaced: HP
fuel injectors and fuel line as instructed in 22N18 Do you have a
nodul e programm ng concern? No Your Question: after seeing the

Pln oint test stops at HP1O0 for this code and wants nme to do pinpoint
est z i went ahead and checked circuits for |ow side fuel pressure
sensor to PCM .4 ohnms present and HP fuel rail .4 ohns present, )
circuits ok. one thing that bothers ne is FRP-DES is 35 psi at idle.
can not adjust, a warning stating paraneter out of test range. well

REC

causing the FRP desired to read 35 PSI. Since the injectors and fuel
rail did not resolve the concern, replace the high-pressure fuel punp

or swap froma known good one and reevaluate. Cint E Field Service
A4IIIIIIIIIIIIiIIIIIIIIIIIIIi'IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII

CONCER 12/ 28/2023 08: 43AM GTCGCQ S
ok i thought so. fuel punp has been ordered. but please help ne

RQ24-008.2 000004 GCQIS
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CQ S Report Nunber: PZ1HFO02 Program nge: H Oig Rpt #:

Report Source: MSS - FCSD - TECH ASSIT CENTER Report Date: 12/27/2023
--------------------------------- COMMENT S ----mm i -
- TYPE-- - mm e e e COWMMENT TEXT -------mmmmmm e m e e e -

understand this a little better please. just for curiosity s sake i

understand this a little better please., just for curiosity s sake
monitored | ow side fuel pressure actual and desired, Hi gh side fue
pressure actual and desired with engine running and was not able t
adj ust high side desired, is this because the PCM has found a fau
and is preventing higher pressure in case of a possible injector
failure | eaking externally? also i nonitored same pids with engi ne off
to see if a bleed back condition would arise. no issue both hlgh and
| ow side held pressure after 20 mn. if the PCMis commandi ng 35 ps
hi gh side fuel pressure to ensure no external fuel |eak then what does
the PCM use to determne this? tinme taken to build high side fuel
ressugﬁ? ?III?ther tests in HP prove out the high side fuel punp
ein e fault.
RECOVM 12/28/2023 11: 19AM CALE GARRETT( FSE) MBS - FCSD - CENTRAL REGQ ON
Jordan, When a DTC is present, sone nodule controlled conponents that
ou can active command through the PI D becone inoperative due to a
ault being present in the system Believe this is why you cannot
control the HPFP because it is seeing a | ow high-side FP and setting
the DTC. This nmay be due to the Fuel Metering Valve (FW)/ Fuel Valve
Regul ator (FVR) inside the HPFP. For testing, unplug the HPFP and see
if " FRP is within 40psi of FLP which would indicate the FRP is not
Eg%sed. If it is wthin 40psi, continue with HPFP repl acenent. Cale

|
I
0
t

------------------------- CONCERN DETAI LS -ceemmmmmmaaacaaaaaan-

R DI AGNOSTI C | NFORMATI ON-=--------m-mm---
Synp. Verif?: Ease of Di agnosis: Level of Assistance:
Can. Ti m ng: Base Ti m ng : ML Iight on? :

Test Stand Road Test : 8D Nunber:

Prior Repair Attenpts: ) ) Repair Prior to Call: NO
Equi prent / Procedur e Used Ef f ective? Equi pnent/Procedure Used Effective

-------------------------- SERVI CE ACTI! ONS -cccmmmmmamaacaaaaa
NO SERVI CE ACTI ONS AVAI LABLE FOR THI'S VEH CLE

e VEHI CLE DETAI L S -----mmmmmmmm i aaaa oo
Vehi cl e Build Date: 05/ 29/ 2020 Warranty Start Dat e: 06/ 23/ 2021
Dat e of Sal e: 06/ 23/ 2021 Selling [lr{GEOIth,D r, Sub) : USA 08016
Deal er Special Order: G 0ss Vehicle Wight: 436 LBS
LH RH Drive:

_ - --ENGI NE- - -
Englne: 1.5L DRAGON 13 DI TC GAS B Tag: LX 6G TA
Bld Dt: Cal b:

Serial #:
4133A20065131264 LX6G 6007 TA

RQ24-008.2 000005 GCAQIS



---------------------- CQI'S VI N HI STORY -crrmmmmmmmaameeeas

Pro
Dat e ort g Cat Causal Part Description Dealer Id
12/ 29/ 2023 PZ J1458 OC PERF USA 08198
--- SUPPLEMENTAL SURVEY: NATI ONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

------------------ VEH CLE' S WARRANTY HI STORY (365 days only% R

Repai r Repai r Odonet er R& Caus Service Part Nunmber Labor
Dealer ID Dat e Oder (Mles) r Cond Pfx Base Sf x Operati on
USA 087198 T07 04723 740401 37399 1 22SZTA
USA 08198 10/ 04/ 23 740401 37399 2 NX6 8A507 A 22S73B
USA 08198 10/ 04/ 23 740401 37399 3 82 RENTAL
USA 08198 10/ 04/ 23 740401 37399 4 91 LB5 14A268 AB 22N17B
USA 08198 10/ 04/ 23 740401 37399 4 91 14529
USA 08198 10/ 04/ 23 740401 37399 5 1 LJ6 7823552 B OsL
USA 08198 10/ 04/ 23 740401 37399 5 1 LJ6 7820879 AB
USA 08198 10/ 04/ 23 740401 37399 5 1 Wr19209 S300
USA 08198 10/ 04/ 23 740401 37399 5 1 LJ6 78219A65 R
USA 08198 10/ 04/ 23 740401 37399 5 1 LB5 7823550 B
USA 08198 10/ 04/ 23 740401 37399 5 1 LJ6 7825557 AB
USA 08198 10/ 04/ 23 740401 37399 5 1 LJ6 7820125 A

RQ24-008.2 000006 GCQIS
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CQ S Report Nunber: PZ1HFO02 Program ng Oig Rpt #:

Report Source: MBS - FCSD - TECH ASSI T CENTER Report Date: 12/27/2023

se---------------- VEH CLE' S WARRANTY H STORY (365 days onl y% ----------------
Repai r Repair Odometer Rp Caus Service Part Nunber Labor

Dealer ID Dat e Oder (Mles) Nr Cond Pfx Base Sf x Operati on

USA 08198 10/ 04/ 23 740401 37399 5 18 LJ6 7821597 E

USA 08198 10/ 04/ 23 740401 37399 5 1 7820124

USA 08198 12/ 13/ 23 743245 39939 1 01 HX7 9F593 E 22N18B

USA 08198 12/ 13/ 23 743245 39939 1 01 HX7 9J323 A

USA 08198 12/ 13/ 23 743245 39939 1 01 9F593

USA 08198 12/ 13/ 23 743245 39939 2 82 RENTAL

USA 08198 12/ 13/ 23 743245 39939 3 42 HX7 9350 C 12650D

USA 08198 12/ 13/ 23 743245 39939 3 42 Wr18083 S437 12650DX1

USA 08198 12/ 13/ 23 743245 39939 3 42 12650D45

USA 08198 12/ 13/ 23 743245 39939 3 42 9543A

USA 08198 12/ 13/ 23 743245 39939 3 42 MIHOTLI NE

RQ24-008.2 000007 GCAQIS



SYMPTOM 5 50 A 12 DRI VI NG PERFORMANCE RUNS ROUGH
o ALL RUNNI NG MODES COLD
Addi tional Synptom |eaking injector 22S73

O her Veh. t h Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:

Causal Factor:; Feat ure: Loc:

Causal Condition: Phot o: Attchmts: 6
Conponent  Test St at us: ~---- Return Loc: )

Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ------mmmmm e o -
- - TYPE-- - -m oo COVMENT TEXT -----------mmmmmmmm e oo oo - -

CONCER  01/11/2023 06: 48PM NLEE39 o _ _
Web Form Dat a(119802678) Description of Vehicle Concern: Vehicle hard
to start and runs rough until about 40 MPH. Al so, vehicle has snoke
com ng out of tail Rlpe when idle and a | ot of snoke on heavy )
accel eration, Al so has check engine |ight P0299 and U0100 Pl ease |i st
any di agnostics already perfornmed: Found vacuum | eak on turbocharger
on"waste gate actuator |1 ne repaired |line no | onger has under boost
code cleared. Noticed fluid around high pressure fuel injector valley.
Yel |l owi sh fluid puddling on top of transm ssion and wet ness from
vall ey drain. Ran a Rel ative conpression test passed. Ran a msfire

test msfire on all tPr cylinders nostly cylinder 3. Ran Power

[

a
e
Bal ance test when shutting down cyli nder i njector vehicle stopped
snoki ng out of the tail pipe and then when reactlvatln? c%llnder 3
snoke canme out heavily aging. This testing has |ed ne fo believe that
its a faulty/ |eaking fuel Injector causing the SﬁDkInP i ssue Runni ng
Rich. Parts RePIaced:‘hVA Your Question: Since | have found a faulty
hi gh pressure fuel injector and 1 also have fluid fromhigh pressure
inectors and in valley. | have referenced to recall 22s73 which is
line 6 on the RO Step one asks for snell of fuel it has slight snel
of fuel around valley and wetness on injectors. Recall stateS to.
contact SSSC when contacting SSSC it states that not to submt since

t

e
n
p
g
e

there is no update or parts available for this vehicle. | was
wonderi ng what ny next step should be. should I replace high pressure
fuel injectors or wait till parts are available for recall "or is this
i ssue even related to the Recall 22s21. Thank you

RECOW 01/ 11/ 2023 06: 48PM NLEE39
Hey Angel, Wth this FSA 22S73, the overall parts for the general FSA
repair do not aﬁpear to be avallable as per the Deal er Bulletin page
when clicking this FSA on the Vehicle ID page in PTS. Wth that being
said, the direction in step 1 for the presence of a fuel snell, does
not seemto correlate directly to parts replacenent, rather to inform
SSSC that this vehicle is exhlbltlng nore of a serious concern
conpared to vehicles that have yet to exhibit this leak. If possible,
pl ease sti see if SSSC can be reached for this issue as per the link

RQ24-008.2 000008 GCQIS
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CQ S Report Nunber: P1KEJO1l4 Program ng Oig Rpt #:
Report Source: MBS - FCSD - TECH ASSI T CENTER Report Date: 01/11/2023
--------------------------------- COMMENT S ----mm i -
== TYPE-- - - mem e _ R R
found at the bottomof the Vehicle IDtab in PTS for this VIN. You may
found at the bottom of the Vehicle IDtab in PTS for this VIN. You may
be able to reach SSSC at 1-800-998-1717 as well. Do not proceed with
conmponent repl acenent at thls ti me, Thanks, Nathan L. Ford Techni cal
Assi stance Center As your dealership is equipped with the See \Wat |
Seem§SMYS) headset, | addltlonal techni cal assistance is required and
SW S session woul d be beneficial (l'ive video or picture would hel p),
click <A target=_bla
href =htt ps:/ outrook offlce365 conl owa/ cal endar/ swi sschedul er @ ord. com
/'booki ngs/ s/ 5i nEz- vymJu3NATHp6t ynA2>Schedul e</ A> to book a SWS cal
with the TAC. After” booking an ap ointnment a TAC representative w ||
reach out to you at the aPproprla e time. Verify the follow ng prior
to your aPRO|ntnent <ul ><|l1 >Your See What | See” (SWS) headset 1Is
char ged, e headset is turned on, and is updated with the | atest
software |evel.</li><li>Ensure TeanViewer login card is ready to scan
(Cont ai ns uni que deal er code & deal ership nane)</l|i><li>The vehi cl
you are working on is in a bay with good W-Fi
connectivity</Ti></ul ><br><span styl e=font-weight: bold font-style:
italic>f the bullet points above are nmet the TAC can be reached at
(800) 826-4694, from9amto 6Bn1anday thru Friday Eastern Tine to
Rerfor a SWS call.</span> <br ><BR><A t arget = bl ank
ref=https://ww. gt ac. deal er connecti on. coni GTATU Wb/ pages/ r evi ewTl Sf a
g. f aces?LANG=EN- US&CGEO=USA&dsw d=- 520>Headset softwar e/ har dware
concer ns</ A><br ><pr ><A t arget =_bl ank
href=http://site-307934, bcvpOrtal . conideta|IIV|deos/tooIs equi prrent / vi
deo/ 6290958058001/ swi s-i ni tial -setup>Initial headset setup</A>
ADD-ON  01/11/2023 06:48PM NLEE39
%M{chef8|on Status : SWS Not Necessary, SWS Session Sub Status :
S n
CONCER  03/21/2023 12: 04PM GTCGECQ S
Cont acted SSSC on the issue and they aPproved t hree new |n{ectors.
Conmpl eted Recall 22s73 and replaced all three D rect In{ec ors on the
fuel rail. In*ector t hree was | eaki ng/ bl own. Installed three new
I njectors pertfornmed KAM reset and Tested HPFT all three new injectors
are relative. Ran vehicle cold start runs good until it stabilizes it

runs rich and burns snoke out the exhaust. Read Hi storical codes found

PO0Oc6 Fuel Rail Pressure Too Low - Engine Cranking, ( ank 1) code has

not cone back on. But lead ne to check into fuel rins _and pressure

sensors. On Data Loger after warmup the FRP and the FRP DSD i s not

relatlve at all over a 1000OKPA dif erence DSD is | ower and the actual

is higher. Wth the IE pressure Bsnp val ve unpl ﬁg ed the FRP and FRP
ke LP FLP es

DSD are relatlve [ D the FRP matc | ine pressure
when the punp is unplug I bel i eve that since the hi gh- pressure

unp is building to hl? pressure causing the Direct Injectors to

low | eak relative t he Recall Unfortunately | cannot reproduce DIC
to continue the pin 0|nt test for POOc6. PCMis updated to the
correct software bat is good. | suspect a bad |8h pressure fuel
punp due to the live da a. 1st pdf cold start, 2nd pdf stabilizes, 3rd
pdf warned up, 4th pdf when fuel trimtries to reduce u 980 5t h pdf
I's high pressure fuel punp unplugged and 6th pdf shows fuel |evel

RQ24-008.2 000009 GCAQIS
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CQ S Report Nunber: P1KEJO1l4 Program ng Oig Rpt #:

Report Source: MBS - FCSD - TECH ASSI T CENTER Report Date: 01/11/2023
--------------------------------- COMMENT S ----mm i -
- TYPE-- - - m e e COVMMENT TEXT ------cmmmmm e e e -

above %45. What woul d be ny next step?

above %15. What woul d be rrg next step?
RECOVWM 03/ 22/ 2023 01: 09PM TMARSH3
Angel, As this this vehicle is PFDI, it may be normal for the FRP
actual to be higher than FRP desired as when the port fuel systemis

bei ng used the pressure will not bleed off from he h| gh pressure

system %s Pressure system was being too (tg he PCM may

set a POO88 DTC he vehicle is not currently. set |ng any DTC s~ but
e

the fuel trins are incorrect, then at this tine"it ma recomTended
to follow PPT Hin the WM section 303-04A D a nosrs and Testing
Air/ Fuel Ratio, which will help to further isolate possible causes of

------------------------- CONCERN DETAI LS -cremmmmmmamaceeaeaan-

R DI AGNOSTI C | NFORMATI ON-=----------------
Synp. Verif?: Ease of Di agnosi s: Level of Assistance:
CorTP. Tim ng: Base Ti m ng : ML light on?

Test Stand Road Test : 8D Nunber:

Error ReBarr Attenpts: Repair Prior to Call: NO
ACM&UOlOOS? PO61B, PO706, PO707, PO710, P1702, P175A, P1783, P1921 _
Equi pnent / Procedur e Used Ef f ecti ve? Equi pment/ Procedure Used Effective

-------------------------- SERVI CE ACTI!| ONS -cccmmmmmmmaccaaa
NO SERVI CE ACTI ONS AVAI LABLE FOR THI'S VEH CLE

R VEHICLE DETAIl LS ------mmmmm i a e o
Vehi cl e Build Date: 08/ 25/ 2020 Warranty Start Date: 09/ 29/ 2020
Dat e of Sal e: 09/29/ 2020 Selling D r(Geo/ Mt, D r, Sub): USA 05085
Deal er Special Order: G 0ss Vehicle Wi ght: 450 LBS
LH RH Drive:

_ - --ENGI NE- - -
Engr ne: 1.5L DRAGON I3 DI TC GAS B Tag: LX 6GA CA

Cal b: LCTCYLIN A

Ser I #:
4133A20209130117 LX6G 6007 ACA

- TRANSMI S S
Trans: 8 SPEED AUTO 8F35 Par
Bld Dt:
Serial #:
'I\I'/b084i6\20230121081 LX6P 7000 DB

—r —

Shft:

RQ24-008.2 000010 GCAQIS
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CQIS Report Number: P1KEJ014 Program Type: H Orig Rpt #:
Report Source: MSS - FCSD - TECH ASSIT CENTER Report Date: 01/11/2023

— o= /AR D DGE R EOIN A = =

Tire : 225/65 R17 102H A/S BSW 2 Brand -
Radio : A/C . AC (C-27?2272?222°?222?222?222?22?2?22°?

Paint = PN4-?77222 772 ? PR r e iPe PP RRe-cosanaan AGATE BLACK METALLIC
-------------- AEFTER MARKET MOEDIFICATIHNSE ~ossovmmmms
NO AFTER MARKET MODIFICATIONS DATA AVAILABLE FOR THIS VEHICLE

NO CQIS VIN HISTORY AVAILABLE FOR THIS VEHICLE

---SUPPLEMENTA AL S URVEY: NATIONAL HOTLINE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

—————————————————— VEHICLE'S WARRANTY HISTORY (365 days only) ----------------

NO VEHICLE WARRANTY HISTORY AVAILABLE FOR THIS VEHICLE

RQ24-008.2 000011 GCQIS



Module/System Pzral

File Manager

CYL_DEAC_PRVT02 PCM
FALSE

& Vehicle Identification ‘ ﬂ Toolbox

’ - Measurement Toolbox

Self Test

a-alman6 == Lm‘ - @ Q ((o))

ECT Engine Coolant Temperature
o 120
69 (°C) ]
'10 I T T T T T T T T T T T T T I
-9 -8 -7 -6 -5 -4 -3 -2 -1 0 1 2 3 4 5 6
FLI Fuel Level
i _
|} T 1} T T T T 1
] 10 20 30 40 50 60 70 80 S0 100
Low Side Fuel Pressure
1379 5
: AN ‘ APPSR AR,
0 T T T T T T T T T T T T T I
9 , 7 6 5 -4 3 -2 1 0 1 2 3 4 5 6
Fuel pump monitor
. - - —_— o - - |
-5 -4s -3s -28 -1s 0s 1s 28 3s 4s 58 6s
FDRS 35.5.4 Not Connected: Click the icon to connect. E m E

RQ24-008.2 000012 GCQIS




Self Test

0 T T T T T T T T T T T T T ‘
9 8 7 6 -5 4 3 2 0 2 3 4 5 6
Fuel pump monitor
120 4
O 1 1 T 1 ] 1 1 T 1 T T T T T ]
-9 -8 7 5 -4 3 2 0 1 2 3 4 5 6
Fuel Rail Pressure Desired
FRF_DSD#
240 (kPa)
T T T T T T T T T T T 1 V.
n o - = - X g = !
-6s -5 -4s -3s -28 -1s 0s 1s 28 3s 4s 58 6s
FDRS 35.5.4 Not Connected: Click the icon to connect. E E] E]

RQ24-008.2 000013 GCAQIS



5"6 = U, . @ Q (©)

~
v
~
1.91 (V) B
2 Vo e oS TR AT S
0 T T T T T T T T I T T T T T l
9 8 7 6 5 -4 2 0 2 4 5 6
Fuel pump monitor
120 —
0 T T 1 T 1 1 T 1 T I T 1) T T T ]
-9 -8 -7 5 -4 -2 = 0 2 3 4 5 6
Fuel Rail Pressure Desired
35000 —
£’1‘_
FRP_DSD # -FC ‘
: 25000 (kPa) I
T T T T T T T T T T T 1 V.
- o - ~;- 0 — " - ; . : |
-5s -4s3 -38 -28 -1s 0s 1s 28 3s 4s 58 6s
FDRS 35.5.4 Not Connected: Click the icon to connect. E E}f’— i E
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E Vehicle Identification

Module/System Parar{

File Manager

FRPC_STAT PCM 03
NO (FALSE)
Low Side Fuel Pressure
1379
TIIEMANAAAA A A s o AN b ANmA fmt A Sopeet, A A
0 T T T T T T T T T T T T T ‘
9 8 7 -6 5 4 3 -2 -1 0 2 3 4 5 6
Fuel pump monitor
120 4
. A griac -
0 T T T T T T T T T T T T T I
9 7 6 -5 4 3 2 1 0 2 3 4 5 6
FRP_V Fuel Rail Pressure Desired
2.61 (V)
FRP - PCM
!
FRP_DSD # M i
3440 (kPa) | I
T T T T T T T T T T T 1 Y.

,I\.. - T.ll — :4 /T’T-T iII, T?"\ j*’ 77: - ..;IJ w\l.n - ;.:Z T..:-p 3
-6s -5s -4s3 -38 -28 -1s 0s 1s 28 3s 4s 53 6s
FDRS 35.5.4 Not Connected: Click the icon to connect. E m] E]

RQ24-008.2 000015 GCQIS



File Manager

| NO (FALSE)

| fes Nisntaw

a-alman6 E Lfé.;‘] @ @ g ((o))

1379

tear

Low Side Fuel Pressure

L

&

"
[

+

o
@

120

120 i I e 0 ST |

Fuel pump monitor

L

L

£}

FRP_DSD # PCM
3440 (kPa)

Fuel Rail Pressure Desired

1s 28 3s 4s 58 6s

Not Connected: Click the icon to connect. E m]

RQ24-008.2 000016 GCQIS



Vehicle Identification

430 (kPa)

NN

Low Side Fuel Pressure

Measurement Toolbox

111

|

Fuel pump monitor

[

L

L

o

y
N

19990 (kPa)

Fuel Rail Pressure Desired

o

-5s -43 -38
FDRS 35.5.4

Not Connected: Click the icon to connect. E m]

RQ24-008.2 000017 GCQIS



Page: 01

CQ S DETAI L REPORT

10/ 03/ 24 16:00: 25

CQ S Report Nunber: R3DH®01 Program Tége: H Oig Rpt #:

Report Source: MSS - FCSD - TECH ASSI T CENTER Report Date: 03/04/2024
------------------------- REPORT SUMMARY -----mmme oo - - - - -
VEHI CLE: 2021 BRONCO SPORT 4X4, XLT, 2DR, MPV \ N_
Engi ne_: ) 1.5L DRAGON 13 DI TC GAS B Cdoneter: 3
Speratln Envi ron: WCC ;

ehicl e Use : Rsp. Act:

SYMPTOM 4 42 Z 00 START/ RUN MOVE MOVI NG

o NOT LI STED UNKNOWN ( CODE NOT AVAI LABLE)

Addi tional Synptom p0087 ) ) ) )

O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:

Causal Factor:; Feat ure: Loc:

Causal Condition: Phot o: Attchmts: O
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:

f i
was the snell of gas and found 22n18 verifie
removed and replaced all 3 high pressure
road tested and no concerns present after re
allowing the car to run cel t
now i have a hard start i clear the codes ro

n

and watch pids all fuel pressures are w

nto the shop and put the car in park and allow to id
drops and code returns Please |ist an

preformed 22n18 to replace fuel injec
pressure sensor was cutting
sensor

cane back on wi

now i s readi ng correct and not cuttinP ou
p0087 after a road tested and allowing to idle

MSS - FCSD - M D ATLANTI C REG
Vehi cl e Concern: first concern
fied this fit the concern
injectors and cl eared dtcs
renmoving the ids and
h codes p0087 again and
ad test and it runs fine
thin range once i pull back
( i | e fuel pressure
Y dlagnostlcs al ready ﬁerforned
( ors then found that the rai
in and out no readlng Broper!Y reﬁlaced
ut still throw ng

Parts Repl aced; high

pressure fuel injectors and furl rail pressure sensor Do you have a

nmodul e progranm n

steBS or su88este repair

RECOWM 03/ 04/ 2024 : 29AM JASON THOVAS( FSE)
Austin, What are the results of the PPT
DTC, wth the concern still present and

ensure that there are no further
P ToDate with the | atest software.

pin fi

concern? No Your Question: would Iike to know next

MSS - FCSD - M D ATLANTI C REG
that s associated with this
setting the p0087? Pl ease

PCM updates and that the PCMis
Pl ease |l oad test the circuits to

e Hi?h P&essure Fuel Punp and al so the FRP sensor andtﬁlease verify
an

--------------- CONCERN DET

=== m---- DI AGNOSTI C |l NF O
i f2: Ease of Di agnosis:
ng: Base Tim ng :

pin drag. If nothing conclusive is found w

( t he PPT and
the fuel rails and reeval uate.

M5S - FCSD - M D ATLANTI C REG

Al LS --mmmmmmeeeeeeee o a
RMATI]I ON=-----emmmmeeeo -

Level of Assistance:
ML |ight on? ;

RQ24-008.2 000018 GCAQIS



Page: 02 CQ S DETAI L REPORT 10/ 03/ 24 16:00: 25

CQ S Report Nunber: R3DH®01 Program Tég Oig Rpt #:
Report Source: MBS - FCSD - TECH ASSI T CENTER Report Date: 03/04/2024

Test Stand. Road Test : 8D Number :

Prior Repair Attenpts Repair Prior to Call: NO
Equi pment / Procedure Used Ef f ective? Equi pnment/Procedure Used Effective
-------------------------- SERVI CE ACTIl ONS ---mmmmmmmeeeee oo

NO SERVI CE ACTI ONS AVAI LABLE FOR THI S VEHI CLE

e VEHI CLE DETAIl LS -------mmmmm i aaaaao o
Vehi cl e Build Date: 08/ 02/ 2021 Warranty Start Date 09/ 07/ 2021
Dat e of Sal e: 09/ 07/ 2021 Selling DIr{Geo/ Mkt, Dl r, Sub) :
Deal er Speci al O der: Gross Vehicle Wight: 463 LBS
LH RH Dri ve:
) ---ENGI NE- - -
Engl ne: 1.5L DRAGON lcgl l[))l TC GAS B Tag: LX 6GA CA
Seri I i
4133A21209130676LX6G 6007 ACA
TRANSMI SSI ON- - -
Trans: 8 SPEED AUTO 8F35 Part #:
Bld Dt:
Serial #:
TC04A21167110072 LX6P 7000 DB
Model : Shft:
) ADDI TI ONAL - - -
Tire : 225/65 R17 102H A/ S BSW Br and :
Radi o : A C AC G- ?2?2?2722727227227227272722227?27272727
Pai nt : PN4-2272272222°222722222222222222?--------- "I CONI C SI LVER/ SI LVER RADI ANCE

-------------- AFTER MARKET MODI FI CATIl ONS -cccmeeeaan-
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEH CLE

--------- REPORT ORI G NATOR - REPAIR FACILITY - CUSTOMVER | NFORMATION ----------

OH g/ Cal | er : AUSTI N PERRONE Title: TECHN Cl AN
one :
AUSTI N PERRONE
Rpr Di r: USA 08073 - Auto Gallery Ford, LLC Ph#: 864- 489- 4764
Gaf f ney State : South Carolina
Count ry: United States Regi on . Charlotte

---------------------- CQl S VIN HI STORY -rremmmmmaaaaaacaas
NO CQ'S VIN H STORY AVAI LABLE FOR THI'S VEH CLE

RQ24-008.2 000019 GCAQIS



Page: 03 CQ S DETAI L REPORT 10/ 03/ 24 16:00: 25

CQ S Report Nunber: R3DH®01 Program nge: H Oig Rpt #:
Report Source: MSS - FCSD - TECH ASSI T CENTER Report Date: 03/04/2024

--- SUPPLEMENTAL SURVEY: NATI ONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

------------------ VEH CLE' S WARRANTY HI STORY (365 days onlyg ----------------
Repai r Repair Odonet er R& Caus Service Part Nunber Labor
Dealer ID Dat e Oder (Mles) r Cond Pfx Base Sf x Operati on
USA 057206 05/ 26/ 24 557010 48276 "I 24524B
USA 08073 02/ 20/ 24 092557 43343 1 01 HX7 9F593 E 22N18B
USA 08073 02/ 20/ 24 092557 43343 1 01 HX7 9J323 A
USA 08073 02/ 20/ 24 092557 43343 1 01 9F593
USA 08073 02/ 20/ 24 092557 43343 2 42 H6B 9F972 A 12650D
USA 08073 02/ 20/ 24 092557 43343 2 42 HX7 9D280 E 12650D45
USA 08073 02/ 20/ 24 092557 43343 2 42 HX7 9F593 E 12650DX1
USA 08073 02/ 20/ 24 092557 43343 2 42 9350B
USA 08073 02/ 20/ 24 092557 43343 2 42 12650D51
USA 08073 02/ 20/ 24 092557 43343 2 42 12650D53
USA 08073 02/ 20/ 24 092557 43343 2 42 Mr9280C
USA 08073 04/ 08/ 24 093366 45834 1 28 9F972 12650D
USA 08073 04/ 08/ 24 093366 45834 1 28 12650D45
USA 08073 04/ 08/ 24 093366 45834 1 28 12650D81
USA 08073 04/ 08/ 24 093366 45834 1 28 12650DX1

RQ24-008.2 000020 GCAQIS



Page: 01 CQ S DETAI L REPORT 10/ 03/ 24 16:00: 25

CQ S Report Nunber: P6ECBO10 Program Tég Oig Rpt #:
Report Source: MBS - FCSD - TECH ASSI T CENTER Report Date: 06/ 05/2023

------------------------- REPORT SUMMARY -------
VEHI CLE: 2021 BRONCO SPORT 4X4, LTD, 2DR, MPV VIN; _
Engi ne_: .5L DRAGON I3 DI TC GAS B Qdoreter: 3

%er ati ng Envi ron:
e

hicle Use ; Rsp. Act:

SYMPTOM 4 40 7 02 START/ RUN MOVE STARTI NG
HARD START/ LONG CRANK ALVWAYS

Addi tional Synptom PO0C6 ) ) ) )
O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:
Causal Factor:; Feat ure: Loc:
Causal Condition: Phot o: Attchmts: O
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ---------mmmmmmm e oo -
== TYPE-- -----ooeiie e e COMMVENT TEXT ----------------------------
CONCER 06/ 05/ 2023 04: 08PM CONRAD RUGE MSS - FCSD - TECH ASSI T CENTER

Web For m Dat ag<120018592) Descri ption _of Vehicle Concern: FUEL
| NJECTORS LEAKI NG REPLACED FUEL | NJECTORS AND ALSO PERFORMED RECALL
22S73. AFTER | NSTALLI NG | NJECTORS, DRI AN TUBE AND UPDATI NG PCM FOUND
DTC PO0OC6 COVES ON AFTER EACH KEY CYCLE AND WRENCH LI GHT COVES ON W TH
ML R GHT AFTER VEHI CLE DID NOT COVE IN WTH THI S CONCERN AND NO DTCS
WERE PRESENT PRI OR TO REPAIRS. Pl ease list an d| agnostics al read
erformed: FOUND SSM 51537 BUT HARD TO BELI N BE THAT AFTER
EH CLE NOT HAVI NG CONCERN PRI OR TO REPAI R_AND UPDATE Parts Repl aced:
REPLACED ALL 3 I NJECTORS AND ONE Tl ME USE FUEL RAIL FROM H GH PRESS
PUVP TO RAIL. ALSO PERFORMED RECALL 22S73. Your Question: ANY COMVON
CONCERNS W TH PROGRAMM NG | SSUE CAUSI NG CONCERN?

RECOWM 06/ 05/ 2023 04: 08PM CONRAD RUGE MSS - FCSD - TECH ASSI T CENTER
Levi, Wth no other re orts found i ndi catln? concern with the PCM
r epr ogr anm nP Per t he it is not suspected the programmng is the
root cause o he concern and there is I kely another tailed

nponent. It would be recomended you start” by perform ng the
|ns ections outlined in SSM 51537 and nake any necessary repairs. |If
aults are found, perform PPT HP found in M Secti on 303- 04A,

D| agnosi s and Testing, High-Pressure Fuel System If any faults are
found make the reconmendéd repairs and reeval uate the concern. Ford
Techni cal Assistance Center nrad <font face=Arial, Verdana><span
styl e=font-size: 13.3333px><divV stg e=>Because your dealership is
equi pped with the See What | See (SWS) headset,; if nore technical
assi stance is needed and a SWS session woul d be benefi ci al (I | ve
video or picture would hel p), use the link at the bottom of

to book a SWS call with the TAC After booki ng an appoi nt rre a T%\C
representative will reach out to you at the appropriate tine. Ver|f
the foll ow ng prior to your appointnment: </div><div style=><ul ><I|i>Your
See \Wat | See (SW S% headset |Is charged, the headset is turned on,
and is updated with the [atest software | evel,</Ii><li>Ensure

TeanVi ewer | ogin ca

t
card is ready to scan fCont ai ns uni que deal er code
&anp deal er shi evnarre) </li><li>The vehicle you are worKki nP onisin a
bay wi th good -Fi connectivity</li></ul></div><div style=>If the

RQ24-008.2 000021 GCAQIS



Page: 02 CQ S DETAI L REPORT 10/ 03/ 24 16:00: 25
CQ S Report Number: P6ECB010 Program ngfe_l_ H Oi t #:

Report

ADD- ON

CONCER

CONCER

Stand.
Prior Repair Atte

Synp. Ve
_CI;ggP. Ti

PCV#POO

our ce: MSS - FCSD - TECH A CENTER RepngpDate: 06/ 05/ 2023
------------------------- COMME NT S --mmmmmm e -

L PP COMVENT TEXT - --cmmmmmmmm oo oo
bul | et points above are met a SWS call can be schedul ed between the

bul | et points above are net a SWS call can be schedul ed between the

hours of 9amto 6pm ET. &bsp/font &gt </ di v><di v styl e=></di v><di v

styl e=><br ><a tar get =_bl ank _

href =htt ps://outl ook. of fi ce365. conf owa/ cal endar/ swi sschedul er @ ord. com

/ booki ngs/ s/ 5i nEz- vymUu3N4THp6t ynA2>Cl i ck here to schedul e your SWS

cal | </ A></ di v><div Styl e=><br><a target=_blank _

href =htt ps: //ww. gt ac. deal er connecti on. com GTACU Wb/ pages/ revi ewTl Sf a

g. f aces?LANG=EN- US&anmpGEO=USA&anpdsw d=- 520>Headset sof twar e/ hardwar e

concer ns</ A></di v><div style=></div><div styl e=><br><a target=_blank

href=http://site-307934, bcvpOrtal .com detail/videos/tool s-equipnent/vi

deo/ 6290958058001/ swi s-initial -setup>Initial headset

set up</ A></ di v></ span></f ont >

06/ 05/ 2023 04: 08PM CONRAD RUGE MBS - FCSD - TECH ASSI T CENTER

SWS Session Status : SWS Not Necessar%/, SWS Session Sub Status :

1st Contact, SWS Comments : 1st contac

06/ 07/ 2023 11: 40AM GT S

PERFORMED PPT HP1 TO HP5, REPLACED PUMP DUE TO RESI STANCE AR 11.9 OHWVS
H GH BUT DI DNT THI NK THAT WAS THE | SSUE), AND FOUND SAME CONCERN.
ECKED DATALOGGER FUEL RAI L SENSOR PI DS W TH DESI RED PI DS AND FOUND

H GH SI DE DESRI ED AT 35 PSI. N&SHCIJLD BE H GHER) SUSPECTED SENSOR,

REPLACED SENSOR AND FOUND SAME CONCERN. ALL HAPPENED AFTER UPDATI NG

PCM FOR DRAIN TUBE RECALL. THROUGH MORE DI AGNOSI S, CAME TO CONCLUSI ON

THAT DURI NG PROGRAMM NG SQOVETHI NG HAPPENED AND VWHEN WE PERFROVED

RELEARN OF VEHI CLE DATA ON FDRS | SSUE RESCOLVED. Deal ership sel ected No

Replg Requi red when submtting these comments.

06/ 07/ 2023 11: 42AM GT S

AFTER PROGRAMM NG | SSUE RED. PERFORVED PPT HP AND REPLACED HI GH

PRESS FUEL PUVMP AND HI GH PRESS FUEL SENSOR. SAME CONCERN. PERFORVED

VEHI CLE RELEARN DATA AND RESECLVED | SSUE. VWWH CH RECALL NEVER MENTI ONED

TO PCSSIBLY DUE. | T SHOULD BE STATED. THANKS.

----------------- CONCERN DETAI LS -ccemmmmmmeaaaaaaaa

DGR DI AGNOSTI C | NFORMATI ON------c-mmmonn--
Verif?: Ease of Di agnosi s: Level of Assistance:

m ng: Base Tim ng : ML light on?
: Road Test : 8D Nunber:
ts: Repair Prior to Call: NO
: 00- 20010057, PO61B, PO706, PO707, PO710, P1702, P175A, P1783, P1921

Equi pnment / Procedure Used Ef fecti ve? Equi pment/ Procedure Used Ef fective

------------------ SERVI CE ACTI] ONS -crcmmmmmaaaaaaaaaans

NO SERVI CE ACTI ONS AVAI LABLE FOR THI S VEHI CLE

RQ24-008.2 000022 GCQIS



Page: 03 CQ S DETAI L REPORT 10/ 03/ 24 16:00: 25

CQ S Report Nunber: P6ECBO10 Program Tég Oig Rpt #:
Report Source: MBS - FCSD - TECH ASSI T CENTER Report Date: 06/ 05/2023
e VEHI CLE DETAIl LS -------mmmmmmmie e
Vehi cl e Build Date: 03/ 24/ 2021 Warranty Start Date: 06/ 19/ 2021
Date of Sal e: 06/ 19/ 2021 Selling DIr{Geo/M<t,D|r,Su :
Deal er Speci al Order: G oss Vehicle Wi ght: 463 LBS
LH RH Drive:
_ - --ENGI NE- - -
Engl ne: 1.5L DRAGON ngI EI TC GAS B Tag: LX 6GA CA
Seri I #:
4133A21077130908LX6G 6007 ACA
- TRANSMI SSI ON- - -
Trans: 8 SPEED AUTO 8F35 Part #:
Bld Dt:
Serial #:
TC04A21061120624 LX6P 7000 DB
Model : Shft:
ADDI TI ONAL - - -
Tire : 225/60 R18 1OOH A/S BSW Br and :
Radi o0 : Al C © AC G ?227?272727272727272°7°7°722727°°7°7°77?7
Pai nt : PN4-222222722722222222222222222?------- - - CACTUS GRAY

-------------- AFTER MARKET MODI FI CATI ONS ------ccnn--
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI S VEHI CLE

--------- REPORT ORI Gl NATOR - REPAIR FACI LI TY - CUSTOVER | NFORMATI ON ----------

%i g/ Cal |l er : LEVI TOLEDO Title: TECHN Cl AN
one ;
LEVI TOLEDO ,
Rpr Dir:USA 09019 - Steven's Jersey Cty Ford Ph#: 201- 432- 7272
ty: Jersey Gt State . New Jersey
Count ry: United States Regi on : New Yor k

Claim#/ Date : 451368 06/01/2023

Specialist's

Narme :  CONRAD RUGE

P CQI'S VI N HI STORY ------mmmmmmaememam -
rog

Dat e [Io_ort QN ¥ Cat Causal Part Description Dealer Id

06/ 20/ 2022 N6TE9369 CACVCC ST/ USA 09019

06/ 14/ 2023 P6NEWO07 NHL ST/ RN/IW USA 09019

--- SUPPLEMENTAL SURVEY: NATI ONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

------------------ VEH CLE' S WARRANTY HI STORY (365 days onl y%
Repai r Repai r Odonet er RRI Caus Service Part Nunmber Labor

Dealer ID Dat e Oder (Mles) r Cond Pfx Base Sf x Operation

USA 03676 05730724 070795 ~— 49478 "1 ~—— 2457248

RQ24-008.2 000023 GCAQIS



Page: 04 CQ S DETAI L REPORT 10/ 03/ 24 16:00: 25

CQ S Report Nunber: P6ECBO10 Program Tége: H Oig Rpt #:
Report Source: MSS - FCSD - TECH ASSIT CENTER Report Date: 06/05/2023
se---------------- VEH CLE' S WARRANTY H STORY (365 days onl y% ----------------
Repai r Repair Odometer Rp Caus Service Part Nunber Labor
Dealer ID Dat e Oder (Mles) Nr Cond Pfx Base Sf x Operati on
USA 09019 11/13/23 456083 45064 1 42 LX6 9H307 A 12650D
USA 09019 11/13/23 456083 45064 1 42 413 9276 AA 12650D45
USA 09019 11/13/23 456083 45064 1 42 LX6 5A215 A 9002A
USA 09019 11/13/23 456083 45064 1 42 9002A6
USA 09084 01/08/ 24 243582 45590 1 01 HX7 9J323 AA 22N18B
USA 09084 01/08/ 24 243582 45590 1 01 HX7 9F593 BC
USA 09084 01/08/ 24 243582 45590 1 01 9F593
USA 09084 01/08/ 24 243582 45590 2 42 HX7 9D376 AC 12650D
USA 09084 01/08/ 24 243582 45590 2 42 12650D45
USA 09084 01/08/ 24 243582 45590 2 42 9543A
USA 09084 01/08/ 24 243582 45590 2 42 12650DX1

RQ24-008.2 000024 GCAQIS



Page: 01 CQ S DETAI L REPORT 10/ 03/ 24 16:00: 25

CQ S Report Nunber: P8PDWO01 Program Tég Oig Rpt #:

Report Source: MBS - FCSD - TECH ASSI T CENTER Report Date: 08/16/2023
------------------------- REPORT SUMMARY ------
VEHI CLE: 2021 BRCNCO SPORT 4X4, XLT, 2DR, MPV VI N

Engi ne_: .5L DRAGON 13 DI TC GAS B Cdonet er:
Speratln EnV|ron WCC :

ehicl e e : Rsp. Act:

SYMPTOM 5 50 A 02 DRI VI NG PERFORMANCE RUNS ROUGH

o ALL RUNNI NG MODES ALVWAYS

Addi ti onal Synptom P0087, P0088 ) ) ) )
O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:

Causal Factor:; Feat ure: Loc:

Causal Conditi on: Phot o: Attchmts: O
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:

MSS - FCSD - M D ATLANTI C REG

Vehi cl e Concern: Runs rough
and CEL Pl ease list any diagnostics already perforned: | perforne
custoner satisfaction program 22N18, due to code P0087 belng present
and car runni ng rough and having a fuel odor. After replacenent of the
3 high-pressure fuel injectors cleared KAM and test drove, after
only 1 nile the CEL cane back on and codes P0087 and P0088 were
present. Parts Replaced: Hi gh-pressure fuel injectors. Your Question:
s be service parted? Wiat is ny

M5S - FCSD - M D ATLANTI C REG
9 Pressure fuel injectors again.

path for the DTCs and get with soneone in
the internal escalation process as

her Dylan, Travis, or Stephen. - Hailee

auren, ont replace
Fol | ow t he normal dia nostlc
t he shop about this (follow n
attached)- | woul d suggest ei
Fi el d Service Engineer

------------------------- CONCERN DETAI LS -seemmmmmmaaaccaaaaan-

---------; ------- DI AGNOSTI C | NFORMATI ON-=--------m-mm---
Verif?: Ease of Di agnosi s: Leve| of Assistance:
nP Ti m ng: Base Ti m ng : ML Iight on?
Test Stand Road Test : 8D Number :
Prior Repair Atte Repai r Prior to Call: NO
PCVE#P0O003: 00- AF, PO 88 00- 64, PO706, PO707, PO710, P1702, P175A, P1783, P1921 .
Equi pment / Procedure Used Ef fecti ve? Equi pment/ Procedure Used Ef fective

-------------------------- SERVICE ACTI! ONS ---cemmmmmcaaaamaas
NO SERVI CE ACTI ONS AVAI LABLE FOR THI S VEHI CLE

RQ24-008.2 000025 GCAQIS



Page: 02 CQ S DETAI L REPORT 10/ 03/ 24 16:00: 25

CQ S Report Nunber: P8PDWO01 Program Tég Oig Rpt #:
Report Source: MBS - FCSD - TECH ASSI T CENTER Report Date: 08/16/2023
e VEHI CLE DETAIl LS -------mmmmmmmi e
Vehi cl e Buil d Dat e: 11/ 08/ 2021 Warranty Start Date: 12/ 14/ 2021
Date of Sal e: 12/ 14/ 2021 Selling D|r{Geo/ Mkt, Dl r, Sub) :
Deal er Speci al Order: G 0ss Vehicle Wight: 463 LBS
LH RH Drive:
_ - --ENGI NE- - -
Engl ne: 1.5L DRAGON lcgl t[))l TC GAS B Tag: LX 6GA CA
Seri I #:
4133A21298130877LX6G 6007 ACA
- TRANSMI SSI ON- - -
Trans: 8 SPEED AUTO 8F35 Part #:
Bld Dt:
Serial #:
TC04A21274131875 LX6P 7000 DB
Model : Shft:
ADDI TI ONAL - - -
Tire : 225/65 R17 102H A/S BSW Br and :
Radi o0 : Al C AC G ?2?2722727272727?722227°27?7272?272°?27?7
Pai nt : PN4-222222722722222222222222222?------- - - "ALTO BLUE TG/ EMPI RE BLUE

-------------- AFTER MARKET MODI FI CATI ONS ------ccnn--
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI S VEHI CLE

- CUSTOVER | NFORMATI ON ----------
Title: TECHNI Cl AN

Rpr Dir:USA 00960 @ - LaFayette Ford Lincoln Ph#: 910- 424- 9421
ty: Fayetteville State . North Carolina
Count ry: United States Regi on . Charlotte

Claim#/ Date : 408333 07/17/2023

Specialist's
Nane . HAI LEE PAUL (FSE)

---------------------- CQI'S VIN HI STORY -cermmmmmmaaamaaaoo
NO CQ'S VI N HI STORY AVAI LABLE FOR THI S VEHI CLE

--- SUPPLEMENTAL SURVEY: NATI ONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

------------------ VEHI CLE' S, WARRANTY HI STORY (365 days onl y%
Repai r Repai r Odonet er RRI Caus Service Part Nunber Labor
Dealer ID Dat e Oder (Mles) r Cond Pfx Base Sf x Operati on
USA 00960 O/117 25 408333 — 20217 "1 T NXo oAS0/7 A 225138
USA 00960 07/ 17/ 23 408333 20217 2 42 HX7 9J323 A 12650D
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CQ S Report Nunber: P8PDWO01 Program nge: H Oig Rpt #:
Report Source: MSS - FCSD - TECH ASSIT CENTER Report Date: 08/ 16/2023
se---------------- VEH CLE' S WARRANTY H STORY (365 days onl y% ----------------
Repai r Repair Odometer Rp Caus Service Part Nunber Labor
Dealer ID Dat e Oder (Mles) Nr Cond Pfx Base Sf x Operati on
USA 00960 07/17/23 408333 20217 2 42 H6B 9F972 A 12650DX1
USA 00960 07/17/23 408333 20217 2 4 HX7 9350 B 12650D45
USA 00960 07/ 17/ 23 408333 20217 2 42 DS7 9E583 A 9002A6
USA 00960 10/ 17/ 23 416630 20223 1 01 9F593 22N18B
USA 00960 10/17/23 416630 20223 1 01 HX7 9F593 E
USA 00960 10/ 17/23 416630 20223 1 01 HX7 9J323 A
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CQ S Report Nunber: P42AKO08 Program nge: H Oig Rpt #:
Report Source: MSS - FCSD - TECH ASSIT CENTER Report Date: 04/28/2023
------------------------- REPORT SUMMARY -------
VEHI CLE: 2020 ESCAPE 4X4 (2020 - ), SE, 4X4, VPV VI N
Engi ne_: ) 1.5L GON 13 D TC GAS B Cdonet er:
%e_ratl ng Environ: WCC ;

ehicl e e : Rsp. Act:
SYMPTOM 5 54 2 02 DRI VI NG PERFORMANCE LACK/ LOSS OF PONER

o ACCELERATI ON ALVWAYS

Addi tional Synptom FSA 22S73 | ack of power ) )
O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent: 9F593 | NJECTOR ASSY
Causal Factor:; Feat ure: Loc:
Causal Condition: Phot o: Attchmts: O
Conponent Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: YES Custoner satisfied?: Repair Effectiveness (%:

- FCSD - CENTRAL REGQ ON
on _of Vehicle Concern: VEH CLE CAVE
IN FOR THE 22S73 RECALL. PERFORVED RECALL PER FSA AND WORKSHOP MANUAL.
VEHI CLE WLL NOT PULL | TSEF AND HAS NO POANER. | T SEEMS THAT THE TURBO
| S NOT BUI LDI NG ANY BOOST PRESSURE. THE VEH CLE WAS DRI VEN I N BY THE
CUSTOVER W TH NO CONCERNS PRESENT. THI S CONCERN STARTED AFTER THE
SOFTWARE, UPDATE WAS PERFCORMED I N THE 22S73 RECALL Pl ease |ist an
di agnostics al read erforned: CHECKED FOR TSBS. NONE FOUND REMOVED
THE Al R BOX AND BATTERY BOX AGAI N AS DESCRIBED IN THE FSA TO SEE | F
ANYTHI NG MAY HAVE BEEN ALTERED DURI NG RECALL. PERFORMED SOFTWARE
UPDATE A SECOND TI ME_TO VERI FY UPDATE TAKEN BY PCM Parts Repl aced:
NONE Your estion: THERE ARE NO TROBLE CODES SET AND THE VEHI CLE W LL
NOT PULL | TSELF WELL ENOUGH TO BE DRI VEN ON THE HI WAY. | CHECKED THE
PC/ ED SYSMPTOM CHART. | CHECKED THE THROTTLE BODY FOR RESTRI CTI ONS AND
THE PI DS FOR THE MAP SENSORS SEEM TO BE READI NG CORRECTLY. THE PI D FOR
THE DESI RED FUEL RAIL PRESSURE AT IDLE IS 499 PSI. THE ACTUAL FRP PSI

| S 1280 AT IDLE. THE SOLENO D ON THE H GH PRESSURE FUEL PUMP | S ALSO

| NOP. | VE NEVER SEEN THI S BEFORE AFTER DO NG A SOFTWARE UPDATE. ANY

] ] ] M5S - FCSD - CENTRAL REGQ ON

G egory, Wth this concern OCCUFFIH? after FSA 22S73, it may be that
there was Part of the software update that did not go correctl¥ during
the initial update. It is understood that the update was reperftorned.
However, this usually_does not clear out the previous data and at
times may cause additional errors. Begin b& verifying that the batteéﬁ
has a good SOC by nonitor the battery SOC PID as determ ned by the B
and that there are no aftermarket accessories. For successful
progrann1nP the_batterY SOC nust be above 80% If it is not, the
vehicle w i go into a load shed node which Iimts the functionalit

of several systens and will prevent/disrupt programng. If the SOCis
bel ow 80% attach a battery charger. The negative cable of the charger
must be installed on chassis ground, not the ne%atlve post of the
battery so that the current wll flow through the BM5S sensor. If it is
connected directly to the negative battery post, it will bypass the

orm a
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CQ S Report Nunber: P42AKO08 Program nge: H Oig Rpt #:

Report Source: MSS - FCSD - TECH ASSIT CENTER Report Date: 04/28/2023
--------------------------------- COMMENT S ----mm i -
== TYPE-- - m e m e COVMENT TEXT ------mmmmmm e e e oo -

BMS sensor and the battery SOC will be unaffected or decrees. If the

BMS sensor _and the battery SOC will be unaffected or decrees. |If the
battery SOC is found to be above 80% proceed to recover the PCM b
perforn1n% the followi ng: Uninstall are reinstall FDRS so that FDR
does not have the files fromthe previous vehicle sessions or use

anot her FDRS that has not yet been connected to the vehicle so that

any possibly corrupted data will not affect the recovery and )
reprogram ng. Then go to 418-01 general procedures, nodul e program ng,
scrol" dowmn to recovery at the bottom of the page. Then reattenpt the
software update for the PCM Be sure that the battery SOC is above 80%

recovery and high pressure fuel punp replacenent. Additionally, it was
noticed_in the vehicle history that _during the PCM update in cell 9 of
April 27th that the error nessage Procedure Unsuccesful -
GetFilesFromG@ vis Unable to downl oad software files for this nodul e.
Was given. In referring to a simlar case in the Mdul e Program g
open concerns docunent, it is reconmended to consult with an SME fo

resol ve_the concern. However, every other update did not give this
error. This may need to be transferred to nodprog if it _cones back
after the recomendations are conpleted. ,SWS Session Status : SWS
Not Necessary, SWS Session Sub Status : 1st Contact

CONCER  05/03/2023 01: 04PM GTCGCQ S
| ATTEMPTED THE SOFTWARE UPDATE AGAIN W TH A DI FFERENT FDRS THAT WAS
UPDATED TO THE CURRENT SOFTWARE LEVEL. THE SOFTWARE UPDAT ON THE
VEH CLE WAS UNSUCESSFUL. | PERFORMED THE RECOVERY PROCEDURE I N 418-01
OF THE WORKSHOP MANUAL. THERE |S NO CHANGE | N THE PERFORVMANCE OF THE
VEH CLE. THE CONCERN STILL PERSI STS. | AM ORDERI NG A H GH PRESSURE
FUEL PUWVP. | WLL UPDATE THE CASE AFTER | NSTALLI NG THE NEW PUMP.

MSS - FCSD - CENTRAL REG ON
e continue to keep us updated after
Techni cal Assi stance Center
) MSS - FCSD - CENTRAL REGQ ON
pssary, SWS Session Sub Status :

| needed
CCCO

GOOD MORNI NG. | REPLACED THE H GH PRESSURE FUEL PUMP. THERE | S NO
CHANGE I N THE WAY THE VEH CLE RUNS. | T ONLY BU LDS 10 PSI OF BOOST AT
WOT. HOW WOULD THE CORUPT SOFTWARE UPDATE CAUSE THAT?
I VSS - FCSD - CENTRAL REGI ON

Transferring due to concern not

G eqg lhanks for the update Pleg

bei ng present prior to nodul e programm ng for FSA 22s73. Before any
further repair attenpts are nade, wanted to doubl e check no data
concerns/ programm ng i ssues are present. Al so, when performng a
software update, there is an unable to downl oad software nessage
comng on. Unsure if this is due to no software updates being
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CQ S Report Nunber: P42AKO08 Pro ran1T§ge: H Oig Rpt #:

Report Source: MSS - FCSD - TECH ASSIT CENTER Report Date: 04/28/2023
--------------------------------- COMMENT S ----mm i -
- TYPE-- - - e e COVMMENT TEXT ------cmmmmm e e e e -

avail abl e or due to anot her concern.

MSS - FCSD - TECH ASSI T CENTER
pected at this time, it would be

suggested to perform normal diagnostics for | ow power as outlined in
gs tsectlon 303-00 for |low power. Erik Ford Technical Assistance
nt er

IIIIIIIIII!!H!!!!llllll!gl!lllll!!”!!’&*lﬁ@!l MSS - FCSD - TECH ASSI T CENTER
Session atus Necessary, SW S Session Sub Status
e hg}gal SWS Comments : Provided technical direction.
| F

CONCER 5/ 1 023 04: 59PM GTCGC? S
. OLLOVWED PPT C IN THE PC/ ED FOR NO PONER SI NCE THERE ARE NO DTC
ANY KIND SET. | T LED ME TO REPLACE THE TURBO AND WASTEGATE
R RESPONSE / SUGGESTI ON BEFORE

MBS - FCSD - TECH ASSI T CENTER
ransterre rom 0 - UPdate conpleted correctly. Error
nmessage Procedure Unsuccesful - GetFilesFrom3@vis Unable to downl oad
software files for this nodule. is shown due to update already being
conpleted and attenpting to update the PCM_ O her reports did not
confirma progranm ng concern is present. Concern is not noted in the

open _concern doc.
m MBS - FCSD - CENTRAL REG ON
egor I'S unhder st oo |

ory, a n 303- 04D, di agnosis and
tes |n%, turbocharger, for LOSS OF PONER was performed which led to
t urbocharger and wastegate actuator replacenent, It is not clear if

t hese parfs have already been replaced and it did not resolve the
concern or if the question is should these parts be replaced. If the
garts have al ready been replaced and if not already done so, go to
03-00, diagnosis and testing, engine PPT D for LOSS OF POER, POOR
| DLING RUNS ROUGH . If the parts have not been replaced, PPT C for
the turbocharger oniy instructs to replace these parts if there were
obvi ous signs of danmage. If there are obvious signs of damage, replace
the parts. If there are not, refer to 303-00, diagnhosis and testln?,
engine PPT D for LOSS OF PONER, POOR | DLI NG RUNS ROUGH as directed
by PPT C for the turbocharger. |If PPT D has al ready been perforned
wth the drastic differencé in the fuel pressure desired PID and the
actual fuel rail pressure as noted in the original contact, go to
310-01A di agnosis and testing, fuel tank and ['ines, PPT HC. This wll
hel p to di agnose the fuel pressure readings. If the concern is not
resolved or "all of these have al ready been done, please update this
contact with all steps perforned of each PPT and the results of each
test perforned. Curtis, Ford Technical Assistance Center.
M5S - FCSD - CENTRAL REGQ ON

) ) ary, SWS Session Sub Status :
Technical, SWS Comments : Diagnostics can be explained effectively

over web.

CONCER 05/ 16/ 2023 03: 37PM GTCGCEI S
NO REPAI RS HAVE BEEN DONE AS OF YET. | ONLY READ THROUGH PPT C DUE TO
THE LOSS OF PONER CONCERN. THE ONLY PART THAT HAS BEEN REPLACED | S THE

c
1
e
e
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H GH PRESSURE FUEL PUMP THAT YOU | NSTRUCTED US TO CHANGE.

CTED US_TO CHANCE.
M5S - FCSD - CENTRAL REGQ ON

ADD- ON

CONCER

RECOVM

: n that only the high pressure
fuel punp has been replaced. Since no further repair attenpts have
been made, it is recomended to inspect the turbocharger and wastegate
actuator for signs of damage and replace if any concerns are found. If
there are no si ?_ns of damage, pl ease proceed wth perform PPT D as
%Ier'?Ct ed to confinue diagnostics. Ricton Ford Technical Assistance

nt er
05/ 17/ 2023 01:57PM RI CTON LARSEN( FSE) MSS - FCSD - CENTRAL REGQ ON
SWS Session Status : SWS Not Necessary, SWS Session Sub Status :
chnical, SWS Comments : Clear direction via web
/ 01/ 2023 04: 25PM GT S
| FOLLOWED PPT D AS S STED. NO PROBLEMS FOUND. | MONI TORED THE PI DS
FOR THE TURBO AND WASTEGATE ACTUATOR. | FOUND AN | NTERNAL FAULT I N THE
WATEGATE ACTUATOR. | REPLACED I T AND | T _NO SEEMS TO FUNCTI ON AS
DESI GNED. | WAS ABLE TO ROAD TEST THE VEHI CLE. DURI NG THE ROAD TEST
THE WRENCH LI GHT CAME ON. | SCANNED THE VEH CLE AND FOUND DTC P0068
MAP / MAF - Throttle Position Correlation FAULT SET. | FOLLOAED PPT DV
PER THE PC/ED. WENT TO DV3. | VISUALLY | NSPECTED ALL COVPONENTS. NO
DAVAGE FOUND. VEENT TO Dv4. MEASURED VOLTAGE BETWEEN PINS 1 AND PIN 3
OF THE ETBTPS CONNECTOR. VOLTAGE AT 5.03V. VENT TO DV5. MEASURED
RESI STANCE BETWEEN PIN 5 OF THE ETBTPS CONNECTOR AND PI N 54 OF THE
PCM RESI STANCE AT 0. 00 OHVS. VENT TO DV6. MEASURED RESI STANCE BETWEEN
PIN 5 OF THE ETBTPS CONNECTOR AND GROUND. VERI FI ED NO SHORT TO GROUND.
VENT TO DV7. MEASURED RESI STANCE BETWEEN PINS 1, PIN 3, AND PIN 5 OF
THE ETBTPS CONNECTOR. VERI FI ED NO SHORT Cl RCUI TS BETWEEN THE W RES.
VENT TO DvV8. MEASURED VOLTAGE BETWEEN PIN 5 OF THE ETBTPS CONNECOR AND
GROUND. VERI FI ED 5. 03V ON PIN 5 OF THE ETBTPS CONNECTOR. | | NSPECTED
THE CIRCU T FOR A SHORT TO POAER. NO SHORTS WERE FOUND. COULD THE
5.03V BE COM NG FROM AN | NTERNAL SHORT IN THE PCW? | OHVED THE W RES
AND THE WRES ALL TESTED GOOD
06/ 01/ 2023 05: 56PM VI NCENT. VI G L( FSE) M5S - FCSD - CENTRAL REGQ ON
Gre?orx, Wil e review ng pinpoint test DV for DTC P0O068 it was noted
that the PCMis disconnected during step DV5 to test for high
resi stance between the ETB/ TPS connector and the PCM Because the
pi npoi nt test never directs you to reconnect the PCM connector it
shoul d be | eft disconnected when neasuri nﬂ for a short to voltage at
t he ETBTPS connector. It is likely that the PCMis putPuttlng 5V onto
this circuit while connected in order to determne if the circuit is
open or shorted to ground. If no voltage is found at Cl1449 pin 5 with
t he PCM di sconnected, continue to step DV14. It is suspected based on
the concern present and the DIC retrieved that a |l eak Iin the intake
systemis present, if you have not already, use a snpbke nmachine to
check the intake systemfor |eaks. If you have a pressurized smpke
machi ne capabl e of " pressure greater than 10 psi it will be helpful to
use in order to identify small |eaks in CAC piping since it is.
exhibited to 10-20 psi during normal vehicle operation. |If no intake
| eaks are identified, a biased or faulty MAP sensor may al so cause the
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CQ S Report Nunber: P42AKO08 Program ngfe_l_ H Oig Rpt #:

Report

ADD- ON

AUDI T
ADD- ON

ADD- ON

our ce: MSS - FCSD - TECH A CENTER Report Date: 04/28/2023
------------------------- COMME NT S --mmmmmm e -

mmmmmemeemceeeeeeaeaaa COMMVENT TEXT ------mcmmmmccmcemcceceea s
PCM to detect an abnormality between the actual MAP val ue, and the

PCMto detect an abnormality between the actual MAP val ue, and the
cali brated | oad expected values. Mnitor the MAP and BARO PI Ds at
KCEO, they should be within 1 [)SI of each other and shoul d be
conparable to a |like unit, If the MAP. PID is biased, diagnose the MAP
sensor by follow ng pinpoint test DMin workshop manual section,
303-12A. "W have referred this concern to the Field Service Engi neer
FSE) in your market area. The FSE should contact you and/or the.

al ershi p managenent (Service Manager or Service rector) within one
(1% busi ness day to discuss further recomrendations. If the FSE does
not contact you directly, please consult with your Deal ership . )
managenent to di scuss further recomendati ons and steps to assist in
the resolution of this vehicle concern.
06/ 01/ 2023 05: 56PM VI NCENT VI A L( FSE) MBS - FCSD - CENTRAL REGQ ON
Note to FSE: Opening TAR due to 30+ days down and | ack of techni cal
Bro ress resolving the lack of power concern, Vehicle canme in for FSA
2573 and exhibited a severe |lack of power with no DICs after
conpleting the drain tube installation and PCM updates. Revi ewi ng FDRS
vehicle history, PCM Software Update failed with unable to obtain
files fromGAWVIS error, but technician was able to successfully
conplete PCM PM . Since the P_rogr anm ng conpl eted and there are no
DTCs for incorrect configuration a nodul e BrCIC\)/g'ram ng concern i s not
suspected. Mst recently P0068 set in the i ndicating a difference
in P sensor readi ngs conpared to expected | oad. ,SW S Session Status
:COSWSt Not Necessary, SWS Session Sub Status : Technical, SWS

mrents ;.
06/ 01/ 2023 05: 56PM VI NCENT VI Q& LEFSE) MSS - FCSD - CENTRAL REGQ ON
TECH ASSI ST REFERRAL HAS BEEN OPENED
06/ 05/ 2023 02: 34PM DAVE MARTI N( FSE) MBS - FCSD - CENTRAL REG ON
SPCKE TO TECH ON 6/ 2. CLARI FI ED PT DV5 FOR TECH RELATI VE TO PCM
CONNECTED, VS DI SCONNECTED. ADVI SED TECH ON ADDL CHECKS | NCLUDI NG
SMOKE CHECKI NG THE Al R | NTAKE SYSTEM AS PREVI OQUSLY SUGGESTED | N
PREVI QUS CONTACT. | F NO LEAKS WERE FOUND TECH WAS PLANNI NG TO SWAP
KNOWN GOOD VAP SENSORS AND RETEST FOR THE | SSUE. ADVI SED TECH W LL
FOLLOW UP FI RST PART OF WEEK OF 6/5. LEARNED TODAY THAT THIS I S NOW A

TARVOR.

06/ 08/ 2023 04: 38PM DAVE_MARTI N( FSE) M5S - FCSD - CENTRAL REG ON
TECH FOUND NO Al R | NTAKE LEAKS AND SUBSTI TUTED BOTH MAP AND BOOST
PRESSURE SENSORS W TH NO CHANGE. FSE VI SI TED DEALERSHI P. CLEARED DTCS
ROAD TESTED AND RETESTED. AT ONE PO NT THE WRENCH LI GHT CAME O\
FOUND DTCS AS PER SSM 49157. FOLLOWED SSM AND PROGRAMVED THE GSM
ROAD TESTED AGAIN AND THERE WAS NO CHANGE TO THE CONCERN AND DTCS AS
PER SSM 49157 RETURNED. RESEARCHED OTHER VEHI CLES W TH THESE DICS PER
THE SSM AND THE TWO | SSUES DO NOT SEEM RELATED. ROAD TESTED VEH CLE
AND MONI TORED MANY_ PI DS AS PER PPT Z. FOUND VWHAT LOCKS TO BE A TURBO
| SSUE W TH NO BOOST BUI LDI NG WHEN DESI RED BOOST WAS AT APPROX 20
PSI, NO BOOST | NCREASE OCCURRED. CHECKED FRP _AND DSD FRP AT THE TI ME
WHEN BOOST WAS REQUESTED. FRP AND FRP DSD MATCHED | N THE UPPER 2K PSI
RANCE. ADDI TI ONALLY, A PO068 WOULD STILL SET _AND ALSO A P0299 SET AT
ONE PO NT. SUSPECT A PCGSSI BLE TURBO | SSUE W TH BYPASS POSSI BLY STUCK
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ADD- ON

ADD- ON

ADD- ON

ADD- ON

ADD- ON

OPEN, OR TURBI NE, OR COVWPRESSOR WHEELS DAMAGED. ADVI SED TECH TO CLEAR

OPEN, OR TURBI NE, OR COVPRESSCOR WHEELS DAMAGED. ADVI SED TECH TO CLEAR
KAM AND RETEST BEFORE FURTHER DI AGNOSI S. ALSO ADVI SED TECH TO
COVPLETE THE PCM RELEARN VEHI CLE DATA AS FSE FOUND ANOTHER REPORT
VWHERE THI S PROCEDURE APPEARED TO CORRECT A SIM LAR | SSUE AFTER THE
FSE PCM REPROGRAMM NG WAS COVPLETED. ADVI SED TECH TO CHECK TURBO AND
POSSI BLY REPLACE. PRI OR TO | NSPECTI NG AND CONDEMNI NG THE TURBO, FSE
ALSO ADVI SED TO CHECK THE DI | NJECTORS FOR POSSI BLE | SSUE. DURI NG PI D
DATA MONI TORI NG, FSE ALSO NOTI CED THE | DLE MOVENTARI LY DROPPI NG AND
GETTI NG ROUGH. WHEN THI S WAS OCCURRI NG THE FRP DSD PI D | NCREASED
FROM A FI XED 499 PSI TO APPROX 3600 PSI MATCHI NG THE FRP. THI S
OCCURRED APPROX EVERY 7 SECONDS AND LASTED FOR ONLY 1 SEC.
ADDI Tl ONALLY, THE O2S11 PI D CURRENT WAS DROPPI NG WHEN THE FRP DSD
JUVPED FROM 499 PSI TO 3600 PSI | NDI CATI NG THE SYSTEM WAS RUNNI NG
MOVENTARI LY ON THE RICH SIDE. AGAI N, SUSPECT A PCSSIBLE DI | NJECTOR

| SSUE. ADVI SED TECH TO USE DATALOGGER AND TOGGLE BETWEEN DI AND PORT

| NJECTION TO DETERM NE | F THE ENGA NE | S RUNNI NG POORLY VWHEN RUNNI NG
ON DI ONLY. IF ENGNE IS RUNNI NG POCRLY ON DI, FSE ADVI SED TO RENEW

| NJECTORS. FSE DAVE MARTI N ADVI SED TECH THAT HE WOULD BE OUT ON
VACATI ON STARTI NG 6/ 9. ADVI SED TECH TO FOLLOW UP WTH TOM MESSERLY,
OR ANOTHER FSE WLL FILLONUP WTH H M
06/ 08/ 2023 04: 46PM DAVE NMARTI N( FSE) MSS - FCSD - CENTRAL REQ ON
Initial Contact Date : 02-Jun-2023

Person Contacted : Kurt Sal ecker and Gregory Cal dwel |

Deal ership Visit Planned on : 07-Jun-2023

06/ 12/ 2023 09: 32AM TOM NESSERLYgiIS\E) MSS - FCSD - CENTRAL REGQ ON
THE FACI NG FSE, DAVE MARTIN | S ACATI ON, THE FSE COVERI NG, TQOM
IE)/ESSEE%\S(, WLL FOLLOWUP WTH THE TECHNI Cl AN TODAY TO CHECK ON HI S
06/ 15/ 2023 04: 13PM TOM MESSERLY( FSE) MSS - FCSD - CENTRAL REGQ ON
THE TECHNI Cl AN FI NALLY GOT AROUND TO TESTING THE DI | NJECTORS ON THI S
VEHI CLE. THE TECHNI Cl AN SAI D THAT WHEN HE PULLED THE VEHI CLE | NTO THE
SHOP HE COULD SMELL RAW FUEL FROM THE EXHAUST. THE VEH CLE WAS SURG NG
AT | DLE AND WHEN HE DI SABLED THE DI | NJECTORS, THE SURGE SEEMED TO
ALMOST DI SAPPEAR. HE THEN LOOKED AT PONER BALANCE AND FOUND NUMBER 2 &
3 CYLI NDERS FLUCTUATI NG A LOT. THE FSE ADVI SED THE TECHNI Cl AN TO
REPLACE ALL THREE DI | NJECTORS. THE FACI NG FSE, DAVE MARTIN, WLL BE
RETURNI NG FROM VACATI ON' ON MONDAY SO, THE TECHNI CI AN W LL FOLLOW UP
W TH DAVE ONCE THE DI | NJECTORS ARE | NSTALLED I N THE VEH CLE.
06/ 19/ 2023 12: 55PM DAVE MARTI N( FSE MSS - FCSD - CENTRAL REGQ ON
SPOKE TO THE TECH TODAY AND HE REI TERATED WHAT HE TOLD THE PREVI OUS
FSE ON 6/ 15 AT 4: 13PM BEFORE GO NG ON VACATI ON. AS PER THE TECH, THE
FUEL | NJECTORS WERE LI KELY ARRI VI NG TCDAY, BUT STILL WAI TI NG ON THE
PARTS DEPARTMENT W TH AN UPDATE. ONCE | NSTALLED, THE TECH ADVI SED HE
WOULD CONTACT THE FSE W TH RESULTS.
06/ 20/ 2023 04: 36PM DAVE NARTI N( FSE) MBS - FCSD - CENTRAL REG ON
TECH HAS | NSTALLED THE NEW DI S AND THE ENG NE | S RUNNI NG BETTER AND N
OI' HAVI NG AN | NTERM TTENT ROLLI NG | DLE CONCERN WHEN DI  WAS A
CTl VATED. TECH NOTED THE | NJECTORS WERE DRI PPI NG FUEL FROM THE TIPS W
HEN REMOVI NG THEM TECH NOTED VEH CLE WOULD NOW GET UP TO APPROX. 35 M
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PH, BUT WAS STILL VERY LOW ON PONER. TECH SUSPECTED A POSSI BLE

R
PH,_ BUT WAS STILL VERY LON ON PONER. TECH SUSPECTED A POSSI BLE R
ESTRI CTED EXHAUST AND RAN A MANI FOLD VACUUM AS PER STEP 15 WEM 3
03- 00 ENG NE SYSTEM - GENERAL | NFORVATI ON DI AGNOSI S AND TESTI NG AND  F
QJND MANI FOLD VACUUM TO | NCREASE_TO ALMOST 0 DURI NG A NEUTRAL RUN UP O

F THE ENG NE I N THE BAY. DUE TO THE RAW FUEL THAT HAS BEEN GO NG D
OM THE EXHAUST FROM THE DRI PPI NG DI S, CATALYST DAVAGE | S GREATLY  SU
SPECT AT THI'S TI ME. TECH WAS ORDERI NG A NEW CATALYST AND | NSPECTED TH

'I%AE$§¥ OF THE EXHAUST SYSTEM FOR ANY DEBRI S FROM THE DAMAGED CA
ADD-ON 07/ 05/ 2023 12: 46PM DAVE MARTI N( FSE M5S - FCSD - CENTRAL REG ON

ON_THURSDAY THE 29TH, THE NEW EXHAUST PARTS HAVE NOT BEEN | NSTALLED
YET_AS PER THE SM SM ADVI SED THE JOB WAS NEXT UP FOR THE TECH.

NEI THER TECH OR THE SM HAVE | NDI CATED ANY FURTHER PROGRESS ON THE
REPAIR AT THIS TIME AND FSE IS WAI TI NG ON TECH, OR SM FEEDBACK ON

STATUS,
ADD-ON  07/11/ 2023 03:53PM DAVE NMARTI N( FSE M5S - ECSD - CENTRAL REGQ ON
TECH | NSTALLED THE NEW EX PART CH CLEARLY REVEALED RESTRI CTl ON

WHEN | NSPECTED. TECH CALLED AND NOTED THAT HE VEHI CLE WOULD STILL NOT

ACCELERATE NORMALLY BUT WAS RUNNI NG A LITTLE BI T BETTER. FSE ADVI SED

TO RECHECK VACUUM LEVELS AT | DLE AND DURI NG NEUTRAL RUNUP TO BE SURE

THERE ARE NOT FURTHER RESTRI CTI ONS. | F VACUUM NOW SEEMS NORVAL

SUSPECT TURBO_FAI LURE ALSO. TECH NOTED O L WAS VERY OVERFULL AND

DI LUTED W TH FUEL AND SUSPECTS | T MAY HAVE DAMAGED THE TURBO

BUSHI NG SHAFT. TECH ALSO NOTED HE CANNOT HEAR TURBO SPOOLI NG UP. TECH

NOTED HE WOULD FOLLOW UP W TH FSE ONCE ADDL CHECKS ARE _COVPLETED.
ADD-ON  07/14/ 2023 04: 02PM DAVE NARTI N( ESE) M5S - FCSD - CENTRAL REG ON

VACUUM LEVELS NOW ARE NORMAL TH APPROX. 18 I N-HG AT | DLE AND

RECOVERS TO APPROX 20 I N-HG AT H GHER RPM NO LOAD. TECH PROCEEDI NG

W TH ORDERI NG TURBO TODAY

ADD-ON 07/ 24/ 2023 04: 04PM DAVE NARTI NI(-’FSE) M5S - FCSD - CENTRAL REG ON
TURBO ASSY ON BO HCOLDI NG UP_ REPAI
ADD-ON 07/ 27/ 2023 03: 53PM DAVE MARTI N( FSE M5S - FCSD - CENTRAL REG ON

SPOKE TO SM ON 7/25 AND LEARNED THAT ALL PARTS | NCLUDI NG THE TURBO
ASSY HAS STILL NOT BEEN RECEI VED. VOR CPAO S CASE ACTI VE
CAS-44099136- BOBS1 WTH COPI S RESPONSE: OFF BACKORDER DATE UNKNOWN

é-LrJP-FI;H ERTlI%)/EPES RACT UAL | SSUES, FCSD PURCHASI NG | S WORKI NG W TH
ADD-ON  08/09/ 2023 09: 47AM DAVE I\/ARTI N FSE M5S - ECSD - CENTRAL REG ON
STILL AS OF 8/5 GCCT COMVE O _PART: CONTRACTUAL | SSUES, OFF

BACKORDER DATE UNKNOM AT THI S TI MVE, FCSD PURCHASI NG | S WORKI NG W TH
SUPPLI ER TO RESOLVE. . . SPOKE TO DEALER ON 8/8, STILL WAI TING ON PARTS
TO ARRI VE COVPLETE TURBO REPLACEMENT.

ADD-ON  08/11/2023 02: 27PM DAVE NARTI N( FSE M5S - FCSD - CENTRAL REG ON
8/ 10 COMMENTS | N GCCT_FOR PART BO STATUS ON TURBO ASSY: OFF BACKORDER
DATE UNKNOWN AT THI S TI ME, CONTRACTUAL | SSUES, FCSD PURCHASI NG | S
WORKI NG W TH SUPPLI ER TO RESOLVE

ADD-ON  08/15/ 2023 04: 02PM DAVE_NARTI N( FSE M5S - FCSD - CENTRAL REG ON
VI SI TED THE DEALERSHI P TODAY TO RETEST THE VEH CLE AND REVI EW
PREVI QUS REPAIRS. THE VEHI CLE |'S RUNNI NG CONSI DERABLY BETTER THAN I T

RQ24-008.2 000034 GCQIS



Page: 08 CQ S DETAI L REPORT 10/ 03/ 24 16:00: 25

CQ S Report Nunber: P42AKO08 Program ng Oig Rpt #:

Report Source: MBS - FCSD - TECH ASSI T CENTER Report Date: 04/28/2023
--------------------------------- COMMENT S ----mm i -
el B o S e e COVMENT TEXT ------cmmm e mmm e

WAS ON THE LAST FSE VI SIT BACK I N JUNE. TESTED TURBO CONTRCL

WAS ON THE LAST FSE VI SIT BACK I N JUNE. TESTED TURBO CONTRCL
COVPONENTS BY VACUUM LI NES AND THE WASTEGATE ACTUATOR. THE ACTUATOR
AND LI NE HOLD VACUUM AND THE ROD ON THE WASTEGATE MOVES VWHEN VACUUM
| S APPLI ED. THERE | S GOOD VACUUM TO THE WASTEGATE CONTROL SOL FROM
THE VACUUM PUMP OF UP TO 251 N. VACUUM TO THE WASTEGATE CYCLES ON AND
OFF DURI NG KOER TEST SHOW NG PCM CONTROL OF THE SOL. MONI TORED THE
VACUUM TO THE WASTEGATE WTH A TEE I N DURI NG A ROAD TEST AND FOUND
151N VACUUM APPL| ED AT | DLE I N GEAR AND | MVEDI ATELY JUMPS TO 25 I N ON
ACCELERATI ON. HOAEVER, THERE |S STILL LITTLE POAER,_AND NO TURBO
BOOST | S BEI NG BU LT. ESE ADVI SED UNTI L THE NEW TURBO ARRI VES NOT TO
REMOVE THE OLD ONE AS THIS WLL DOWN THE VEH CLE TO WHERE | T CANNOT
BE STARTED AND MOVED. AT THILS PO NI, THERE |S LI TTLE CONCERN THAT A
RI\%EELEJEE% VN\llJLD NOT REPAI R THE REMAI NI NG CONCERN OF NOW POVZER ON

ADD-ON  08/28/ 2023 05: 34PM DAVE MARTI N( ESE M5S - FCSD - CENTRAL REG ON
8/ 22 COMMENTS | N GCCT_FOR PART BO STATUS ON TURBO ASSY: OFF BACKORDER
DATE UNKNOWN AT THI S TI ME, CONTRACTUAL | SSUES, FCSD PURCHASI NG | S
WORKI NG W TH SUPPLI ER TO RESOLVE

ADD-ON  09/11/ 2023 11: 37AM DAVE NMARTI N( FSE M5S - FCSD - CENTRAL REGQ ON
9/ 6 COVMENTS | N GCCT:. OFF BACKORDER DATE UNKNOWN AT THI S TI ME,
CONTRACTUAL | SSUES, PARTS I'N THE PURCHASE ORDER PROCESS, FCSD
PURCHASI NG | S WORKI NG W TH SUPPLI ER TO RESQLVE

ADD-ON 09/ 15/ 2023 05: 34PM DAVE_NARTI N( FSE M5S - FCSD - CENTRAL REG ON
9/ 13 GCCT COVMENTS: PARTS | N THE PURCHASE ORDER PROCESS, FCSD
PURCHASI NG | S WORKI NG W TH SUPPLI ER TO RESOLVE, CONTRACTUAL | SSUES,
OFF BACKORDER DATE UNKNOWN AT THI S TI ME

ADD-ON  10/02/ 2023 05: 19PM DAVE NARTI N( FSE M5S - FCSD - CENTRAL REG ON
THE LAST UPDATE I N GCCT PER THE PARTS BO STATUS, THE MESSAGE_WAS THE
SAME_AS PREVI QUS UPDATE. FSE REQUESTED THAT THE DEALERSH P ATTEMPT TO
LOCATE QUTSI DE PARTS FOR THE TURBO ASSEMBLY. THE DEALER LOCATED A
TURBO CHARGER ASSEMBLY, | NSTALLED |IT AND THE VEH CLE | S REPAI RED.

AUDI T 10/ 02/ 2023 05: 19PM DAVE MART] N&ESE?E M5SS - FCSD - CENTRAL REG ON
TECH ASSI ST REFERRAL HAS BEEN CLOSED

------------------------- CONCERN DETAI LS -crmmmmmmmmaaaaaaans
----------------- DI AGNOSTI C | NFORMATI ON -ccmmmemaaaanan-

Syrrp Verif?: Ease of Di agnosi s: Level of ASSI st ance:
nP Ti m ng: Base Tim ng ; ML light on?

Test Stand Road Test : 8D Nunmber :

Prior Repair Attenpts Repair Prior to Call: NO

Equi prent / Procedur e Used Ef f ecti ve? Equi pnment/Procedure Used Effective

-------------------------- SERVI CE ACTIl ONS ---mmmmmmeieeea e
Repai r Nunber Causal

RQ24-008.2 000035 GCAQIS



Page: 09 CQ S DETAI L REPORT 10/ 03/ 24 16:00: 25

CQ S Report Nunber: P42AKO08 Program ng Oig Rpt #:
Report Source: MBS - FCSD - TECH ASSI T CENTER Report Date: 04/28/2023
Type Conponent Nunber Type Descri ption Conp.
REE P F593 SEP%VI CE | NJECTOR ASSY \n(ES
RPL 6K682 SERVI CE TURBO CHG EXH DRI VE
RPL 5E212 SERVI CE CONVERTER CATALYTI C
S e o e VEHI CLE DETAI LS -----m-mmmmmmi i ae e
Vehi cl e Build Date: 10/ 30/ 2019 Warranty Start Dat e: 02/ 21/ 2020
Dat e of Sal e: 02/ 21/ 2020 Selling D r{Geo/ Wt, D r Sub) USA 09512
Deal er Special Order: G oss Vehicle Wi ght 450 LBS
LH RH Drive:

_ - --ENGI NE- - -
Engl ne: 1.5L DRAGON I3 DI TC GAS B Tag: LX 6G SA

Cal b: LCTCYLIN A

Seri I #:
4133A19282130843 LX6G 6007 SA
- TRANSMI SSI E_N- - -

Trans: 8 SPEED AUTO 8F35 Par t
Bld Dt:
Serial #:
TO)4A19291110052 LX6P 7000 DB
Model : Shft:
_ ADDI TI ONAL - - -
Tire : 225/65 R17 102H A/S BSW 2 Br and :
Radi o : A C : AC G ?2727?2727?727272727°7°7°7?°7°°7°7°7°77?7
Pai nt : PN4-22227227227222222222022222222?--------- " MAGNETI C

-------------- AEFETER MARKET MODI FI CATIl ONS -cccceeeaa--
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEH CLE

RQ24-008.2 000036 GCQIS
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Page: 11 CQ S DETAI L REPORT 10/ 03/ 24 16:00: 25

CQ S Report Nunber: P42AKO08 Program nge: H Oig Rpt #:

Report Source: MSS - FCSD - TECH ASSIT CENTER Report Date: 04/28/2023

se---------------- VEH CLE' S WARRANTY H STORY (365 days onl y% ----------------
Repai r Repair Odometer Rp Caus Service Part Nunber Labor

Dealer ID Dat e Oder (Mles) Nr Cond Pfx Base Sf x Operati on

USA 09193 04/ 27/ 23 800448 38215 1 69 D3I 8100 A

USA 09193 04/ 27/ 23 800448 38215 1 69 HX7 6K682 E

USA 09193 10/ 06/ 23 988940 38247 1 91 LB5 14A268 AB 22N17B

USA 09193 10/ 06/ 23 988940 38247 1 91 14529

USA 09193 10/ 06/ 23 988940 38247 2 01 HX7 9F593 E 22N18B

USA 09193 10/ 06/ 23 988940 38247 2 01 9F593

USA 09193 10/ 06/ 23 988940

RQ24-008.2 000038 GCAQIS



Page: 01 CQ S DETAI L REPORT 10/ 03/ 24 16:00: 25

CQ S Report Nunber: P4XBUO10 Program nge: H Oig Rpt #:
Report Source: MSS - FCSD - TECH ASSIT CENTER Report Date: 04/24/2023

. |
Olorret or M—
WCC

Speratih Envi r on: :
ehicl e e : Rsp. Act:
SYMPTOM 4 40 7 02 START/ RUN MOVE STARTI NG

o HARD START/ LONG CRANK ALVWAYS
Addi tional Synptom |ong crank ) ) ) )
O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:
Causal Factor:; Feat ure: Loc:
Causal Condition: Phot o: Attchmts: O
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ---------mmmmmmm e oo -
== TYPE-- -----ooeiiae e e oo COMMVENT TEXT ----------------------------

CONCER 04/ 24/ 2023 03: 09PM KEVI N SANDERS( FSE) MSS - FCSD - SOUTHEAST REGQ ON
Web Form Dat a(119958786) Descri ption of Vehicle Concern:. HARD LONG
CRANK, WRENCH LI GHT AND CHECK ENGQ NE LI GHT. LACK OF PONER/ LI MP MODE
Pl ease |ist an dIaEnOStICS al ready perforned: PERFORVED FSA 22N18,
PERFORIVED NECH%NICA FUEL PRESSURE TEST, PERFORVED PP TEST HP
DATALOGGER/ MONI TERED PI DS ON FUEL SYSTEM Parts Repl aced: H GH
PRESSURE FUEL | NJECTORS, Your estion: NEED DI RECT| ON FOR FURTHER
DI AG AND HOW TO PROCEED. UPON DI AGNOSI NG VEHI CLE, PERFORVMED FSA 22N18,
REPLACED | NJECTORS, CHECKED FOR PCM UPDATE NONE PRESENT, WHEN WATCHI NG
FLP AND FRP. VHI LE PERFORM NG PP TEST HP 3, FOUND MECHANI CAL GAUGE
READI NG 79PSI WHI LE Pl D SHOAED 106, REPLACED FRP SENSOR PER TEST,
CLEARED CODES RETESTED CONCERN STI LL PRESENT. FOUND FRP DESI RED WHEN
FI RST CRANKI NG VEHI CLE OVER TO BE 500PSI, THEN DROPPED TO 35PS|. VWH LE
ACTUALL PRESSURE PI D RENMAI NED AROUND 250- 300, VHEN | NCREASI NG RPMS
RAI L PRESSURE WOULD DECREASE. UPON | NPSECTI ON NO NOTI CABLE CLI CKI NG
FROM THE SOLENO D I N THE H GH PRESSURE FUEL PUMP_| S PRESENT, OHVD OUT
FUEL PUVMP_COVPONENT AND CONNECTOR TO PCM_ ALL W THI N SPEC, THE PP TEST
END RESULT FOR P0087 SAYS TO | NSPECT | NJECTORS AND REPAI R_AS NECCASRY
BEI NG THE | NJECTORS ARE BRAND NEW AND THERE ARE NO OTHER FAULT CODES,
WHAT | S THE NEXT STEP, DO | REPLACE THE H GH PRESSURE PUMP?

RECOW 04/ 24/ 2023 03: 09PM KEVI N SANDERS( FSE) MSS - FCSD - SOUTHEAST REGQ ON
Matt hew, An issue with the | ow pressure fuel system may affect the
hi gh pressure fuel system Therefore, the | ow side fue ressure
system shoul d be tested before testing the high side fue ressure
system Recommend connecting a manual fuel pressure gauge to the |ow
side fuel pressure system and nonitor the manual fuel pressure gauge,
FLP, FLP_DSD, FRP, FRP_DSD and F_VCV. The manual fuel pressure gauge,
FLP and FLP _DSD shoul d mrror each other at 50.8-87.7 psi. If the
manual fuel “pressure gauEe is reading in specification and the FLP_DSD
is reading ow and the FLP is reading high, the FLP sensor has failed
bi as _hi gh“and shoul d be replaced. |f the manual fuel pressure gauge
and FLP are reading | ow and the FLP_DSD is readln% hi gh, the | ow side
fuel punp is failing and should be replaced. If the |ow side fuel
pressure is reading in specification and the FRP is reading high and

RQ24-008.2 000039 GCAQIS



Page: 02 CQ S DETAI L REPORT 10/ 03/ 24 16:00: 25

CQ S Report Nunber: P4XBUO10 Program ng Oig Rpt #:

Report Source: MBS - FCSD - TECH ASSI T CENTER Report Date: 04/24/2023
--------------------------------- COMMENT S ----mm i -
- TYPE-- - - - e o s e COVMENT TEXT ------cmcmmm e e e e oo -

the FRP_DSD is reading |low, the FRP sensor has failed and will need to

the FRP_DSD is readi n% | ow, the FRP sensor has failed and will need to
be replaced. If the FRP is reading |ow and the FRP_DSD and F _VCV are
readi ng high, the high pressure fuel punp has failed and shoul d be
replacéd. You are cofrect that it is not |ikely that the fuel
injectors are fault Thank you, Kevin TSA

ADD-ON 047 24/ 2023 03; 09PM KEVI N SA RS( FSE) M5S - FCSD - SOUTHEAST REG ON
SWS Session Status : SWS Not Necessary, SWS Session Sub Status :

1st Cont act
------------------------- CONCERN DETAIl LS ------mmmmmmmmae e
----------------- DI AGNOSTI C | NFORMATI ON-=----------m-----
Synp Verif?: Ease of Di agnosi s: Level of Assistance:
rrP Ti m ng: Base Ti m ng : ML light on?

Test Stand Road Test : 8D Nunber :

Prior Repair Atte Repai r Prior to Call: NO
PCVE#P0087, PO088, PO 88 00- 64, PO706, PO707, PO710, P1702, P175A, P1783, P1921 _
Equi pnent / Procedure Used Ef fecti ve? Equi pnent/ Procedure Used Ef fective

-------------------------- SERVICE ACT! ONS ---cemmmmmmcaaaamas
NO SERVI CE ACTI ONS AVAI LABLE FOR THI S VEHI CLE

e VEHI CLE DETAIl LS --------mmmmmmma i
Vehi cl e Build Date: 04/ 07/ 2021 Warranty Start Date: 04/ 22/ 2021
Dat e of Sal e: 04/ 22/ 2021 Selling D r{Geo/ Mct, Dl r, Sub) : USA 06456
Deal er SpeC| al Order: Gross Vehicle Wight: 436 LBS

LH RH Drive:

) ---ENGI NE- - -

Engl ne: 1.5L DRAGON |3 DI TC GAS B Tag: MX 6G CGA

g I ” Cal b: MCTCY1IN A

eria
4133A21060131518 MX6G 6007 GA

- TRANSMI SSI ON- - -

Trans: 8 SPEED AUTO 8F35 Part #:

Bld Dt:
Serial #:
TC04A21089131892 LX6P 7000 AVA

Mbdel : Shft:

_ ADDI TIL ONAL - - -
Tire : 225/60 RL8 100H A/ S BSW Br and :

Radi o : A C : AC G ?227?27?7?72727?°72272227°°27°°?77?7
Pai nt : PN4-2272272222°22222222222222222?7- - - - - - - - - DESERT GOLD/ LUM NARY GOLD

-------------- AETER MARKET MODI FIl CAT] ONS ------ccun--
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI S VEHI CLE

RQ24-008.2 000040 GCAQIS



Page: 03 CQ S DETAI L REPORT 10/ 03/ 24 16:00: 25

CQ S Report Nunber: P4XBUO10 Program ng Oig Rpt #:
Report Source: MBS - FCSD - TECH ASSI T CENTER Report Date: 04/24/2023
S e REPORT ORI G NATOR - REPAIR FACILITY - CUSTOMVER | NFORMATI ON ----------
galglcaller : MATTHEW SCHULTZ Title: TECHN Cl AN

one ;

MATTHEW SCHULTZ

Rpr Dir: USA 04120 - Coconut Point Ford Ph#: 239- 498- 3673
Qty: Estero State . Florida
Country: United States Regi on . Orlando

Claim#/ Date : 443758 04/05/2023

Specialist's
Nane : KEVI N SANDERS ( FSE)

---------------------- CQI'S VIN HI STORY -ceccmmmmmaaamaaaooo
NO CQ'S VI N HI STORY AVAI LABLE FOR THI S VEHI CLE

.- SUPPLEMENTAL SURVEY: NATIONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

------------------ VEHI CLE' S WARRANTY HI STORY (365 days Only) =--------=xx=--

NO VEHI CLE WARRANTY HI STORY AVAI LABLE FOR TH' S VEHI CLE

RQ24-008.2 000041 GCAQIS



Page: 01 CQ S DETAI L REPORT 10/ 03/ 24 16: 00: 26

S Report Nunber: R7KOz117 Program Type: H Oi t #:
o gng CENTER RepngpDate: 07/ 11/ 2024

Report Source: MSS - FCSD - TECH A

Speratln Envi ron: WCC :
ehicl e e : Rsp. Act:
SYMPTOM 5 50 3 39 DRI VI NG PERFORMANCE RUNS ROUGH
o CRU SE/ STEADY SPEED | NTERM TTENT
Addi tional Synptom Intermttent P0O087 w linp node ) )
O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:
Causal Factor:; Feat ure: Loc:
Causal Conditi on: Phot o: Attchmts: O
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ------mmmmm e o -
- - TYPE-- - - mm oo COVMENT TEXT ----------------ommmm oo oo -
CONCER  07/11/2024 03: 09PM MATTHEM/NANCIN](FSE% M5S - FCSD - NORTHEAST REGQ ON
Wb Forn1Data(120544781? Descri ption of Vehicle Concern: vehicle cane
in with the concern of long crank and not able to go above 25 MPH
Vehicle is stuck in |linp node and once you clear codes the vehicle.
operates nornmally, but after nore than one hour of driving the vehicle
oes back into |inp node and wont accel erate past 25 nph and take at
east three seconds to start up. Please |ist any diagnostics, already
erforned: perforned the replacnment of high pressure fuel |n{ectors
recall, and replaced the high pressure fuel punp. Each time the
condition was fixed but eventually canme back into |linp node. Parts
Repl aced: Fuel injectors for the recall and the high pressure fuel
punp. Do you have a nodul e programm ng concern? No Your Question: Wat
woul d be ny next step fO||OMAn? inpoint test HP | eads ne to a fuel
rail pressure sensor replacnen ut no matter what | do if | reEIace a
art the concern is fixed for a while then wll randonirdgo back into

i mode. Wonderi ng what nK%hext dia&nostic steps shou be.

RECOW 07/ 11/ 2024 03: 09PM MATTHEW MANCI NI (FSE) MSS - FCSD - NORTHEAST REG ON
H Dale, To recaB our conversation, | noticed in vehicle history that
PO087 and P0089 both showed in the self-test done on July 3rd. Both
have individual freeze frame data fromdifferent tines. After checking
the data, the FRP reading was very | ow when both those DICs set. FRP
was readi ng approxi mately between 60-75psi. As we di scussed, hook up
mechani cal "gauge to the rail and nake sure that the readings are.
accurate to rule out a biased sensor. | have found reports of this
concern where the new HPFPs were faulted shortly after installation

This may be the case if no other concerns are found. If so, please
proceed w th HPFP repl acenent but make sure to cIoseIY |nsEect t he
8un€ before installing for any concerns. Thanks! -Matt M FSE

ADD- ON 7/ 11/ 2024 03: 09PM MATTHEW MANCI NI (FSE) MSS - FCSD - NORTHEAST REG ON
Multiple reports found in GCQ S of this where nmultiple HPFP
repl acenents resol ved the concern, Contact Type : Phone

CONCER 09/ 03/2024 03: 29PM D- WHI 560 _ _ _
Deal ershi p changed t he status changed from D agnosti cs/ Repair
Suggested to Fix Verified, After replacing the high pressure fuel punp

RQ24-008.2 000042 GCAQIS



Page: 02 CQ S DETAI L REPORT 10/ 03/ 24 16: 00: 26

CQ S Report Nunber: R7KOZ117 Program ng Oig Rpt #:

Report Source: MBS - FCSD - TECH ASSI T CENTER Report Date: 07/11/2024
--------------------------------- COMMENT S ----mm i -
- TYPE-- - - i m i m e COVMMENT TEXT -------mmmmmmm e e e

agai n, the vehicle never cane back and issue was resol ved. W nust
agai n, the vehicle never cane back and issue was resolved. W nust
have gotten anot her bad H gh pressure fuel punp but upon the second
one that | had installed vehicle was fixed

------------------------- CONCERN DETAI LS -cemmmmmmmmaaaacaaaan

T DI AGNOSTI C | NFORMATI ON-=----n-cmemmemaoo-
Synp. Verif?: Ease of Di agnosis: Level of Assistance:
Conp. Tim ng: Base Ti m ng ML |ight on? :
Test Stand Road Test ; 8D Nunber :

Prior Repair Attenpts ) ) Repair Prior to Call: NO
Equi pment / Procedure Used Ef f ecti ve? Equi pnment/Procedure Used Ef fective

-------------------------- SERVICE ACT! ONS --ccemmmmmccaaaamaas
NO SERVI CE ACTI ONS AVAI LABLE FOR THI S VEHI CLE

e VEHI CLE DETAIl LS -------mmmmmmmimamam oo
Vehi cl e Buil d Dat e: 01/ 13/ 2022 Warranty Start Date: 02/ 07/ 2022
Dat e of Sal e: 02/ 07/ 2022 Selling D r{Geo/ Mkt, Dl r, Sub) : USA 08990
Deal er SpeC| al Order: G oss Vehicle Wi ght: 63 LBS
LH RH Drive:
_ - --ENGI NE- - -
Engl ne: 1.5L DRAGON |3 DI TC GAS B Tag: LX 6GA FA
g I ” Cal b: NCHDY1N A
eria
4133A22005130768LX6G 6007 AFA
TRANSMI SSI ON- - -
Trans: 8 SPEED AUTO 8F35 Part #:
Bld Dt:
Seri al
TCO4A21347132263 LX6P 7000 DB
Model : Shft:
_ ADDI TI ONAL - - -
Tire : 225/60 R18 1OOH A/S BSW Br and :
Radi o : A C : AC_ G ?22?27272727°727°72727?7°727°27?7°7°7°7?77
Pai nt : PN4-22222272272222272222222722222?--------- CACTUS GRAY

-------------- AFTER MARKET MODI FI CATI| ONS ------ccnn--
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEHI CLE

--------- REPORT ORI Gl NAT( - REPAIR FACI LI TY - CUSTOVER | NFORMATI ON ----------
Caller : DALE WHI T Title: TECHNI Cl AN

RQ24-008.2 000043 GCAQIS



Country: United States Regl on . Boston
Claim#/ Date : 736547 07/10/2024

Specialist's
Narne : MATTHEW MANCI NI ( FSE)

---------------------- CQI'S VI N HI STORY -cecmmmmmmmaaaacas
NO CQ'S VIN H STORY AVAI LABLE FOR THI'S VEH CLE

--- SUPPLEMENTAL SURVEY: NATI ONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

se---------------- VEH CLE' S WARRANTY HI STORY (365 days only% ----------------
Repai r Repai r Odonet er R& Caus Service Part Nunber Labor
Dat e r Cond

Dealer ID Oder (Mles) Pfx Base Sf x Qperati on
USA 09296 06718724 735677 ~— 48061 "1 ~—_ 245248
USA 09296 06/ 18/ 24 735677 48061 2 42  4L3 9276 12650D
USA 09296 06/ 18/ 24 735677 48061 2 42 Wr11806 S450B 12650DX1
USA 09296 06/ 18/ 24 735677 48061 2 42 JX6 5A215 C 12650045
USA 09296 06/ 18/ 24 735677 48061 2 42 L X6 4B496 A 9350B

USA 09296 06/ 18/ 24 735677 48061 2 42 HX7 9J323 A 9350E

USA 09296 06/ 18/ 24 735677 48061 2 42 L X6 9L291 E

USA 09296 06/ 18/ 24 735677 48061 2 42 HX7 9350 C

USA 09296 07/02/24 736242 48522 1 01 9F593 22N18B
USA 09296 07/02/ 24 736242 48522 1 01 HX7 9F593 A

USA 09296 07/02/24 736242 48522 1 01 HX7 9J323 A

USA 09296 07/ 10/ 24 736547 48572 1 42 HX7 9350 C 12650D
USA 09296 07/ 10/ 24 736547 48572 1 42 L X6 9L291 E 12650DX1
USA 09296 07/10/ 24 736547 48572 1 42 HX7 9J323 A 12650D45
USA 09296 07/ 10/ 24 736547 48572 1 42 9350B

USA 09296 07/ 10/ 24 736547 48572 1 42 AD

RQ24-008.2 000044 GCQIS



Page: 01 CQ S DETAI L REPORT 10/ 03/ 24 16: 00: 26

CQ S Report Nunber: PQFEBO02 Program ng Oig Rpt #:
Report Source: S - FCSD - TECH ASSIT CENTER Report Date: 10/06/2023
------------------------- REPORT SUMMARY -------
VEHI CLE: 2020 ESCAPE 4X2 (2020 - ), SEL, 4X2, IVPV VI N
Engi ne ) E 1.5L GON 13" DI TC GAS B %(C):rret er: 54,137 MLES

eratin nvi ron: :
bt 2t 6"l : Rsp. Act: I
SYMPTOM 5 50 2 02 DRI VI NG PERFORMANCE RUNS ROUGH

ACCELERATI ON ALVWAYS

Add| tional tom p0087 ) ) ] ]
O her Veh. t Concer n: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:
Causal Factor:; Feat ure: Loc:
Causal Condition: Phot o: Attchmts: 1
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ---------mmmmmmm e oo -
== TYPE-- ----cooe e oo COMMVENT TEXT ----------------------------

CONCER 10/ 06/ 2023 11:40AM JASON THOVAS( FSE) MSS - FCSD - M D ATLANTI C REG
Web Form Data 120195841) Description of Vehicle Concern: VEH CLE HAS
LONG CRANK & HESI STATI & RUNNI NG ROUGH ON ACCELERATI ON. W LL NOT GO
MORE THAN 7 MPH Pl ease |ist any di agnostl Ccs aI ready eerfor med: FSA
22N18. PPT HP. HP1: Y, HP2: Y, HP3: HP4: HP5: HP6: Y, HP10: Y
| NSTRUED TO FOLLON PPT_Z. | NSTALLED NEWI I\UECTI ON _PUMP DUE TO CONCERN
STI LL PRESENT & PERSI STANT. Parts Repl aced: I NJECTORS & FUEL TUBE PER
FSA, H GH PRESSURE FUEL PUWP & FUEL TUBE PER PPT Your est| on: COULD
| T BE POSSI BLE THAT WE RECI EVED SOVE BAD FUEL | NJECTORS?

RECOW 10/ 06/ 2023 11: 40AM JASON THOVAS( FSE) MBS - FCSD - M D ATLANTI C REG
Dustin, Thank you for indi catlnﬁ the steps on the PPT that got to step
10. Since we are dealing with the vehlcle inlinp node and are tryin
to determine if it is vmth t he fuel systen} can Kou pl ease provi de ne
with the actual gauge and/or PID readings fromthe vehicle tor each
step of the PPT? now t hat may seem redundant, but | want to nmake
sure the readings that the tech is seeing on the vehi cl e do match
within the specifications, | am not sayl n% t hey are not, iUSt sayi ng
Yes and No for each step is hel pful, aving the actual readings |s
even better. In addition to tha Iook| nP at the connect ed vehicle tab
on PTS, | am seeing DTC P06B8- which wi [l advise to update the PCM
calibration due to the PCMinability to store DICs. Seeing how the
PO087 and P0088 DTCs set when the PCM no | onger is capable of
mai ntai ning the fuel pressure within the calibrated paraneters, Im
curious if ‘there is a fault with PCM not functlomCNP correctly.
Iooked on FDRS and |t does show that there is a update, sO tr

dating the PCM and see if that has any effect on the concern. FSE

CONCER 1 / 10/ 2023 _03: 10PM GT S
ATTEMPTED TO UPDATE PCM BUT NO LATER CALI BRATION | S AVAI LI BLE OR THE
EIEIQEJEIS_?EBI\IABLE TO DOMLOAD. W LL GET BACK TO YOU ON THE PRESSURE SPECS

CONCER  10/10/ 2023 03: 12PM GT S
ATTATCHED IS THE | MAGE THE ERROR MESSAGE | M RECI EVI NG UPON UPDATE

ATTEMPT.
RECOVWM 10/ 12/ 2023 09: 07AM JASON THOVAS( FSE) M5S - FCSD - M D ATLANTI C REG

RQ24-008.2 000045 GCAQIS



Page: 02 CQ S DETAI L REPCORT 10/ 03/ 24 16: 00: 26
S Report Nunber: PQFEB002 Program Type: H i t #:

gg%ort our ce: NEE - FCSD - TECH Aéng CENTER RepngpDate: 10/ 06/ 2023

--------------------------------- COMMENT S ----mm i -

== TYPE-- - - mm e COVMMENT TEXT -------mmmmmmm e e e m e -

CONCER

RECOWM

ADD- ON
CONCER

RECOVM

Mar k, Thank you for the update on the PCM | was trying to see if

Mar k, Thank you for the update on the PCM | was trying to see if
there was a correl ation between the PCMand its functionality. Once
the fuel pressures have been received, then please |let me know FSE
10/ 12/ 202 OQ:28ANIGTCEEE£E

HP1: YES. FLI= 15% IC LATES WTH PID. HP2: YES. 71 PSI. GREATER
THAN 45 PSI. HP3: YES. FLP 82 PSI, FLP DSD 64 PSI, MANUAL GAUGE 72
PSI. DIFFERENCE OF 18 PSI. HP4: YES. RELI EVED FUEL PRESSURE. NECESSARY
TO CYCLE KEY 10 TIMES TO BUI LD PRESSURE UP TO 65 PSI. WOULD NOT BUI LD
UP GREATER. KOEO FOR 15 M N. MECANI CAL GAUGE @ 62 PSI. GREATER THAN 45
PSI. MEASURED FLP = 77 PSI, FLP _DSD = 50 PSI. DI FFERENCE OF 15 PSI
FROM FLP AND GAUGE. W THI NG 22 PSI LIKE HP3. HP5: YES. MEASURED

RESI STANCE OF Hl GH PRESSURE FUEL PUMP COPONENT SIDE. 1.4 OHVS. HP6:
YES. .26 OHVS EACH Cl RCUI T.

10/ 12/ 2023 12: 44PM JASON THOVAS( FSE) MSS - FCSD - M D ATLANTI C REG
Mark, Lets go back to the HP 2 when testing base pressure. Wth the

gauge still "attached, try driving the vehicle, and SEEIH% if the base
pressure stays the same or if it drops when the vehicle hesitates and
stunbl es. The reason, | want you to test that is that in order for

this vehicle to have hlﬁh pressure fuel, we need to have base

| ow- pressure fuel. You have already replaced the entire high side
pressure systemat this point, So imwondering if the base pressure
droPs when driving, that maybe we are dealing with a weak fuel punp
that cannot carry the |oad or denmand fromthe vehicle when driving. It
is odd though that typlcall if there is an issue with base | ow fuel
pressure that the systemw /| usually set a DIC, but nore often than
not we are seeing other systens, including the fuel system not set any
DTCs_when theY probably should. If the base pressure does drop when
driving when the vehicle hesitates and stunbles, then we are dealing
with a base issue that will need to be diagnosed. If the base pressure
does not drop, then the only thing left would be to test the circuits
on the high-pressure system Go to wire diagramcell 25 page 3 and

| oad test the Fuel Metering Valve circuits with a 3157 bulb. There
shoul d be no nore than 0.5v difference fromsource voltage and if
there is nore, then there is excessive resistance in the affected
circuit. Next do sone voltage drop tests for each fuel injector
ircuit. These circuits do not carry nuch |oad, so you do not need to
oad test these. And then do the same for the Fuel Rail Pressure

ensor on cell 25 aﬂg 4 and reeval uate. FSE

0/ 12/ 2023 12; 44PM JASON THOVAS( FSE) MSS - FCSD - M D ATLANTI C REG
Consul ted with Tinothy Rowl ands Dei sel SME

10/ 12/ 2023 01: 25PM GT S

TEST DROVE VEH CLE W TH MANUAL GAUGE | NSTALLED. LOW SI DE PRESSURE

MAI NTAINING @81 PSI WHI LE VEHI CLE HESI TATI NG STUVBLI NG LOW SI DE FUEL
SYSTEM RULED OQUT. WLL CONTINUE W TH TESTI NG OF THE H GHPRESSURE
SYSTEM CIRCU TS & WLL GET BACK TO YOU ASAP. THANKS

10/ 12/ 2023 01: 37PM JASON THCNAS(FSE% M5SS - FCSD - M D ATLANTI C REG
Mar k, Thank you for the update, If the after-circuit testing nothlnP
is found, the only thing at this point we having changed is the Fue
Rai|l Pressure Sensor. | know you originally asked about if this issue

d
t
r
e
h
r

=00

RQ24-008.2 000046 GCQIS



Page: 03 CQ S DETAI L REPORT 10/ 03/ 24 16: 00: 26

S Report Nunber: PQFEB002 Program Type: H i t #:
%gport our ce: I\/gg - FCSD - TECH Aéng CENTER RepngpDate: 10/ 06/ 2023

--------------------------------- COMME NT S mommmmmmmmm e e e

- -TYPE-- ---eemeeeieeeeee e e eeo oo o COMMENT TEXT - -mmmmmmmmmmmmmmmm e e e e e oo
can be frombad fuel injectors and Imhesitant to say yes. Can you

can be frombad fuel injectors and Imhesitant to say yes. Can you
erforma fuel injector flowtest and see if they fuel is comng from
hen? This test isnt the nbpst accurate test as it does not tell "us how
well the fuel is atom zed when being spraying into the conbustion
chanber, but rather if fuel is flowmng fromit or not. This may help
us in determning if we need new injectors or not. FSE.

CONCER  10/13/ 2023 09: 37AM GI S
PERFORMED THE ABOVE RE NDED & FOUND ALL Cl RCU TS GOOD. PULLED
FUEL MASS DI, FRP, FRP DSD & TEST DROVE VEHI CLE. FUEL MASS DI PID
WOULD COMVAND 100% FOR™A FEW SECONDS & DROP BACK TO 0% WHI LE FRP WOULD
SLOAY RAISE UP TO 270 PSI & FRP_DSD STAYED AT @32 PSI NO MATTER THE
PEDAL POSITION | .E (1/4, 1/2, 3/4 OR WOI.) PULLED REFRECE CHART UP AND
COVPARED VEHI CLE PI TO CHART. FOUND VEH CLE FRP WAS NOT AT SPEC &
WOULD SLOALY CREEP UP TO 270 PSI AT WOT & FRP_DSD WAS A 32 PSI NO
MATTER PEDAL POSI STI ON WHI LE REFERENCE CHART STATED FRP @ 4303. 27
KOEO, 4,092.97 HOT IDLE, 3,288.01 30 MPH & 3,082.05 55 & FRP DSD @
44,96 KOEO, 498.93 HOT |DLE, 30 MPH & 55 MPH. DOUBLE CHECKED FRP
CONNECTI ON_ & PINS FOUND NO CONCERNS. SUSPECTED FAULTY PCM BUT
PERFCRMED PCM PM BEFORE REPLACING I T & | SSUE WAS RESCLVED. CLEARED
ALL FAULT CODES, TEST DROVE & CONCNERN NO LONGER PRESENT. COULD | T BE
PCSSI BLE VEHI CLE HAD A CORRUPTED PCM REPROGRAM FI LE DURI NG THE 22S73?
ARCHI VED A RECORDI NG OF THE PI D DATALOGGER | F YOU D LIKE TO REVIEW I T.
THANKS FOR HELP

CONCER 10/ 13/2023 09: 49AM GTCGCSI S
SINCE THE PCM WAS NOT REPLACE & | T SEEMS THAT IT WAS A SOFTWARE | SSUE
pl:'l,létsl' aAXISI\E/I[?) THE CONCERN VWHAT FORD SERVI CE BASE PART CAN | USE TO FOR

RECOW 10/ 13/ 2023 12: 33PM JASON THOVAS( FSE% MSS - FCSD - M D ATLANTI C REG
Mark, Are ?/ou asking for a base part nunber for a warranty clainf |f
so, you will likely need to contact %/our deal ershi ps WAT for that as |
amnot sure. | amglad to hear that the vehicle is no | onger having
that concern after PM on the PCM has been conpl eted. FSE.

------------------------- CONCERN DETAI LS -ccrmmmmmmmaaaaaaan-

T DI AGNOSTI C | NFORMATI ON-=----n-cmemmemaao-
Synp. Verif?: Ease of Di agnosis: Level of Assistance:
Conp. Ti m ng: Base Ti m ng : ML Iight on? :

Test Stand : Road Test : 8D Nurmber :

Prior Repair Attenpts: Repair Prior to Call: NO
PCVE#PO087: 00- EC, PO088: 00- 64, PO706, PO707, PO710, P1702, P175A, P1783, P1921 _
Equi prent / Procedure Used Ef f ective? Equi pment/Procedure Used Effective
-------------------------- SERVI CE ACTI] ONS ---mmmmmmee e

NO SERVI CE ACTI ONS AVAI LABLE FOR THI S VEHI CLE

RQ24-008.2 000047 GCQIS



Page: 04 CQ S DETAI L REPORT 10/ 03/ 24 16: 00: 26

CQ S Report Nunber: PQFEBO02 Program ng Oig Rpt #:
Report Source: S - FCSD - TECH ASSIT CENTER Report Date: 10/06/2023

e VEHI CLE DETAIl LS -------mmmmmmmmm e
Vehi cl e Buil d Dat e: 10/ 22/ 2019 Warranty Start Date: / 20/ 2020
Dat e of Sal e: 01/ 20/ 2020 Selling DI r{Geo/ Mkt, Dl r, Sub) : USA 00976
Deal er Special O der: G oss Vehicle Wi ght: 436 LBS
LH RH Drive:
_ - --ENGI NE- - -
Engl ne: 1.5L DRAGON |3 DI TC GAS B Tag: LX 6G TA
Ser I i cal b:
4133A19276130101 LX6G 6007 TA
TRANSMI SSI ON- - -
Trans: 8 SPEED AUTO 8F24 Part #:
Bld Dt:
Serial #:
4125A19240130042 LX6P 7000 ACA
Model : Shft:
ADDI TI ONAL - - -
Tire : 225/60 R18 1OOH A/S BSW Br and :
Radi o0 : Al C AC G- ?222722727272727?7222?27?27?22°27?7
Pai nt : PN4-222222722722222222222222222?------- - - " STAR WHI TE 3C/ PRI STINE WH TE 3

-------------- AFTER MARKET MODI FI CATI ONS ------ccnn--
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI S VEHI CLE

NO CQ'S VIN H STORY AVAI LABLE FOR TH S VEH CLE

--- SUPPLEMENTAL SURVEY: NATI ONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

------------------ VEH CLE' S WARRANTY HI STORY (365 days onl y% ----------------
Repai r Repai r Odonet er RRI Caus Service Part Nunber Labor

Dealer ID Dat e Oder (Mles) r Cond Pfx Base Sf x Operati on

USA 00976 08728723 412678 ~— 54137 "I 82 — T RENTAL

USA 00976 08/ 28/ 23 412678 54137 2 04 RECAL 12650D

RQ24-008.2 000048 GCQIS



Page: 05 CQ S DETAI L REPORT 10/ 03/ 24 16: 00: 26

S Report Nunber: PQFEB002 Program Type: H i t #:
gg%ort our ce: NEE - FCSD - TECH Aéng CENTER RepngpDate: 10/ 06/ 2023

see--------------- VEH CLE' S WARRANTY H STORY (365 days only% ----------------
Repai r Repair Odometer Rp Caus Service Part Nunber Labor

Dealer ID Dat e Oder (Mles) Nr Cond Pfx Base Sf x Operati on

USA 00976 08/ 28/ 23 412678 54137 2 04 HX7 9350 B 12650D45

USA 00976 08/ 28/ 23 412678 54137 2 04 HX7 9J323 A 12650DX1

USA 00976 08/ 28/ 23 412678 54137 2 04 12650081

USA 00976 08/28/23 412678 54137 2 04 9350B

USA 00976 08/ 28/ 23 412678 54137 2 04 MIDI AG

USA 00976 08/ 28/ 23 412678 54137 2 04 9543A

USA 00976 08/ 28/ 23 412678 54137 2 04 MTPM

RQ24-008.2 000049 GCQIS
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Page: 01 CQ S DETAI L REPORT 10/ 03/ 24 16: 00: 26
CQ S Report Nunber: R4AF7010 Program nge: H Oig Rpt #:

Report Source: MSS - FCSD - TECH ASSIT CENTER Report Date: 04/01/2024
------------------------- REPORT SUMMARY ------
VEHI CLE: 2020 ESCAPE 4X2 (2020 - ), SE, 4X2, MPV VI N

Engi ne_: ) 1.5L GON 13 DI TC GAS B Cdoneter: 85,116 M LES
Speratln Envi ron: WCC :

ehicl e e : Rsp. Act:

SYMPTOM 5 52 3 02 DRI VI NG PERFORMANCE STALLS/ QUI TS

o CRUI SE/ STEADY SPEED ALVWAYS

Addi tional Synptom m|l on ) ) ) )

O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:

Causal Factor:; Feat ure: Loc:

Causal Condition: Phot o: Attchmts: O
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:
TRPEL LT IIIIIIIIIIIiiIiiiiii COMMENT S ---------mmmmmmm e oo -
CONCER  04/01/2024 10:12PM TODD HAUG MSS - FCSD - CALI FORNI A REG ON

RECOWM

CONCER

Web Form Dat a(120414834) Description of Vehicle Concern: VEH CLE TONED
IN WTH A LACK OF. PONER,  EXTENDED CRANK, AND CHECK ENG NE LI GHT ON.

Pl ease |i st anﬁEdla nostics al read erformed: EEC TEST, POWER
BALANCE, LOW PRESURE FUEL, AND HI RESSURE FUEL TESTS. PID DATA. PPT
HP. HP1 Y, HP2 Y, HP3 Y, HP4 Y, HP5 Y, HP6 Y, HP10 Y. THE 1137 CAME UP
AFTER H GH PRESSURE F/ | REPLACEVENT WHI LE | DLI NG | N THE WORK AREA.
CLEARED DTC. ROAD TESTED AFTER THE | NJECTOR REPLACEMENT AND THE
VEH CLE LOST POANER AND THE ML | LLUM NATED. THE H P FUEL TEST W LL NOT
| NI TIATE W TH THE SCAN TOOL. STARTS CRANKI NG THEN TI MES OUT AND ENG NE
WON T START. | CHECKED REFERENCE VALUES AND FOUND PCM SHOULD BE
COMVANDI NG 4300 PSI FRP I T WAS 33 PSI WHEN FAI LI NG CLEARED DTC THEN
GOES TO NORMAL. ROAD TEST CONCERN RETURNS. Parts Repl aced: H GH
PRESSURE. FUEL | NJECTORS UNDER FSA 22N18 Do you have a nodul e
?rogrann1n concern? No Your estion: | THINK THE H P FUEL PUWP | S

HE CONCERN. AFTER PPT HP10 | T STATES TO PERFORM PPT Z FOR P0087. |
NEED HELP W TH THE DI AGNOSI S. MAYBE YOU CAN ALL ME. | CAN EXPLAI N
BETTER OVER THE PHONE. THANKS. DON

04/ 01/ 2024 10: 12PM TODD HAUG . MSS - FCSD - CALI FORNI A REG ON
H Don, Thank you for witing in. As discussed in our call, the
concern appears to be intermttent and was not |ikely present when PPT
HP was pertornmed. Please attenpt to replicate the concern, and while
d0|n9_sp, record related | ow and high pressure PIDs. If _no concern is

i dentified by the datalog, but the concern is present, PPT HP should
be perforned again. Thank you, Todd H, Field Service Engineer San

Franci sco Reglon
04/ 24/ 2024 06: 04PM D- TROT25

Deal ershi p changed the status changed from General Info to Fix _
Verified, Hey Todd, Sorry for the late reply. | road tested again

nmoni toring high and | ow pressure PIDS. There was no concern on the | ow
side, only the high side. | _replaced the hl%h pressure fuel punﬁ and

t hat resolved the concern. The punp was |eaking fromthe | ower housing
where the spring and plunger are |ocated. There was a strong fuel odor
coming fromthere as well. Thanks again, Don Deal ership sel ected No

RQ24-008.2 000051 GCAQIS



Page: 02 CQ S DETAI L REPORT 10/ 03/ 24 16: 00: 26

CQ S Report Nunber: R4AF7010 Program ng Oig Rpt #:

Report Source: MBS - FCSD - TECH ASSI T CENTER Report Date: 04/01/2024
--------------------------------- COMMENT S ----mm i -
- TYPE-- - - e m e COVMMENT TEXT -------mmmmm e e e e -

Reply Required when submtting these comments.
Reply Required when submitting these coments.
------------------------- CONCERN DETAI LS --------mmmmmmmmmamo o

----------------- DI AGNOSTI C | NFORMATI ON-=-----cmmmmemaao-
Syrrp Verif?: Ease of Di agnosi s: Level of Assistance:

. Jimng: Base Tim ng : ML light on? :
Tes St and. Road Test : 8D Nunmber :
Prior Repair Attenpts: ) ) Repair Prior to Call: NO
Equi pment / Procedure Used Ef f ective? Equi pnment/Procedure Used Effective

-------------------------- SERVI CE ACTI!| ONS -ccmmmmmamaamaaaaaans
NO SERVI CE ACTI ONS AVAI LABLE FOR THI'S VEHI CLE

e VEHI CLE DETAIl LS -------mmmmmmmiiai e aaao o
Vehi cl e Buil d Dat e: 10/ 10/ 2019 Warranty Start Date 04/ 08/ 2020
Dat e of Sal e: 04/ 08/ 2020 Selling Dir {Geo/ Mkt, Dl r, Sub) :
Deal er SpeC| al O der: G 0ss Vehl cl e Wi ght: 436 LBS

LH RH Dri ve:

) ---ENGI NE- - -
Engl ne: 1.5L DRAGON lcgl l[))l TC GAS B Tag: LX 6G TA
Seri aI i
4133A19262130590 LX6G 6007 TA
- TRANSMI SSI ON- - -

Trans: 8 SPEED AUTO 8F24 Part #:
Bld Dt:
Serial #:
4125A19219110526 LX6P 7000 ACA
Model : Shft:

) ---ADDI TI ONAL - - -
Tire : 225/65 R17 102H A/ S BSW Br and :
Radi o : A C . AC G- 272272272722722722727?272727?2°?27?277
Pai nt : NEUTRAL EXT PAINT FAMLY A  --------- OXFORD WHI TE SOLID C/ C

-------------- AFTER MARKET MODI FI CATIl ONS -cccmeeeaan-
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEH CLE

RQ24-008.2 000052 GCAQIS



ort ﬁﬁlﬁe S¥an Cat Causal Part Description Deal er

_—
wao

09/ 28/ 2020 L9 CP0O16 USA 077
--- SUPPLEMENTAL SURVEY: NATI ONAL HOTLI NE SURVEY 2000 ---

SURVEY HAS NOT BEEN SENT

------------------ VEH CLE' S WVARRANTY HI STORY (365 days onl y% ----------------
Repai r Repair Odonet er RRI Service Part Nunmber Labor

Dealer ID Dat e Oder (Mles) r Cond Pfx Base Sf x Operation

USA 0590606 03/ 25/ 24 6043718 85116 T HX/ 9F595 E 22N16b

USA 05968 03/ 25/ 24 604318 85116 1 HX7 9J323 A

USA 05968 03/ 25/ 24 604318 85116 1 9F593

RQ24-008.2 000053 GCAQIS



Page: 01 CQIS DETAIL REPORT 10/03/24 16:00:26
CQIS Report Number: R4XQO001 Program Type: H Orig Rpt #:

Report Source: MSS - FCSD - TECH ASSIT CENTER Report Da

VEHICLE:
Engine

2021 BRONCO SPORT 4X4,2DR,MPV VIN:
1.5L DRAGON I3 DI TC GAS B Odometer: 4

Operating Environ: WCC

Vehicle Use

SYMPTOM:

Rsp. Act:

4 47 Z 00 START/RUN/MOVE ODOR
NOT LISTED UNKNOWN (CODE NOT AVAILABLE)

Additional Symptom: Odor into vehicle with A/C on
Other Veh. With Concern: Severity Rating - Customer: Engineering:

Causal Component:

Causal Factor: Feature: Loc:
Causal Condition: Photo: Attchmnts: 0
Component Test Status: ---- Return Loc:

Vehicle Fixed?: Customer satisfied?: Repair Effectiveness (%) :

==Y PR~
CONCER

RECOMM

CONCER

———————————————————————— € OM M B N T S w=roomcmoooomomosmmm s s
——————————————————————————— COMMENT TR, e o L o 2 o A e i i
04/24/2024 09:29AM CARLENS MURAT (FSE) MSS - FCSD - CENTRAL REGION
Web Form Data(120444754) Description of Vehicle Concern: c/s odor
coming into vehicle while driving with a/c on and cel is on Please
list any diagnostics already performed: confirmed concern noticed
exhaust like smell under hood removed rear half of exhaust and smoke
tested exhaust to test for leaks none found checked for cracked
ingector could not determine if injector is cracked Parts Replaced:
exhaust clamp due to removal for testing Do you have a module
grogramming concern? No Your Question: Is it possible that the vehicle
oes have a high pressure fuel injector that is cracked and is just
leaking vapors causing smell while the vehicle is running? and 1is
there any other procedures that i need to perform to try and isolate
the concern to a system
04/24/2024 09:29AM CARLENS MURAT (FSE) MSS - FCSD - CENTRAL REGION
Good morning, Michael, It is understood that the exhaust is noticeable
when the A/C is ON and the exhaust smell has been identified under the
hood. It is possible to have an issue with the ingector causing this
smell issue. Since the exhaust has been identified under the hood I
would continue to inspect for signs of a leak around the exhaust,
injectors, and spark plugs. Inspect these components for signs of
dust/dirt buildup or black soot that could support a leak in that
area. Furthermore, ensure all the spark plugs are not damaged and are
torqued correctly. If the plugs appear to be okay to helg check for an
exhaust leak place the air filter in a plastic bag and then apply 7
PSI of air pressure to the exhaust. Use soapy water to help isolate
any leaks. I would also suggest checking whether the smell goes away
when placing the HVAC into RECIRC. With 7 PSI of air pressure applied
to the exhaust use a smoke machine around the exhaust and manifold to
see if a leak is found. I would also inspect the welds around the
catalytic converter and ensure that theg are not leaking anywhere. If
you cannot find any issues, I would double-check and ensure the
injectors are sealed properly. Thank you, Carlens M FSE
04/30/2024 09:19AM M-CHAM62
Dealership changed the status changed from Diagnostics/Repair

RQ24-008.2 000054 GCQIS



Page: 02 CQ S DETAI L REPORT 10/ 03/ 24 16: 00: 26

S Report Nunmber: R4XQO001 Program Type: H i t #:
%gport our ce: IVBSQ-CDFCSD- ECH Aéng CENTER RepngpDate: 04/ 24/ 2024

--------------------------------- COMME NT S mommmmmmmmm e e e

- -TYPE-- ---ommemeieeioceeeeao oo oo COMMENT TEXT - - mmmmmmmmmmmmmmmmm o e oo oo
Suggested to Fix Verified, performed pressure snoke test still did not

Suggested to Fix Verified, performed pressure snoke test still did not
see | eakage from exhaust | suspect the turbo to cylinder head gasket

| eaking sfightly the snell is not present in the vehicle with T he hvac
recirc on exPIalned to custoner there is further diag needed to

i sol ate probl em custonmer declined further diag and picked vehicle up
at this tinme Deal ership selected No Reply Required when submtting

t hese comments.

09: 20AM M CHAMB2

CONCER 04/ 30/ 2024 . o
Deal ershi p changed the status changed from Fix Verified to Custoner
Took Vehicle
------------------------- CONCERN DETAI LS ----------mmmmmmmmmom -
T DI AGNOSTI C | NFORMATI ON-=-----cn-mmmmm--
Synp. Verif?: Ease of Diagnosis: Level of Assistance:
Can. Ti m ng: Base Ti m ng : ML light on? :
Test Stand Road Test : 8D Nunber:
Prior Repair Attenpts: ) ) Repair Prior to Call: NO
Equi prent / Procedure Used Ef f ecti ve? Equi pnment/Procedure Used Effective

-------------------------- SERVI CE ACTI!| ONS -sccmmmmmmaaaaaaaan
NO SERVI CE ACTI ONS AVAI LABLE FOR THI'S VEH CLE

e VEHI CLE DETAI LS ------------mmmmmaaaoo-
Vehi cl e Build Date: 11/ 08/ 2021 Warranty Start Date 02/ 05/ 2022
Date of Sal e: 02/ 05/ 2022 Selling Elr%GEo/th,D r, Sub):
Deal er Speci al O der: Gross Vehicle Wi ght: 463 LBS
LH RH Dri ve:
_ - --ENGI NE- - -
Englne: 1.5L DRAGON |3 DI TC GAS B Tag: LX 6GA CA
Bld Dt: Cal b:
Serial #:
4133A21298130039LX6G 6007 ACA
- --TRANSMI SSI ON- - -
Trans: 8 SPEED AUTO 8F35 Part #:
Bld Dt:
Serial #:
TC04A21272132394 LX6P 7000 DB
Model : Shft:
. ---ADDI TI ONAL - - -
Tire : 225/65 R17 102H A/ S BSW Br and :
Radi o : Al C . AC S 2227272727272272°7272°2°2°7°7°7?7
Pai nt : PN4-222222722722222222222222222?- - ----- - - CARBONI ZED GRAY/ ASHER CGRAY

RQ24-008.2 000055 GCQIS



Page: 03 CQ S DETAI L REPORT 10/ 03/ 24 16: 00: 26

S Report Nunmber: R4AXQO001 Program T i t #:
gg%ort our ce: MBS QCOFCSD - TECH Agng CENTER RepngpDate 04/ 24/ 2024

-------------- AEFETER MARKET MODI FI CATIl ONS -ccceeeeaan-
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEH CLE

---------------------- CQI S VIN HI STORY -rrrmmmmmmmmmmmmmemmnn-
NO CQ'S VIN H STORY AVAI LABLE FOR THI'S VEH CLE

--- SUPPLEMENTAL SURVEY: NATI ONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

see-----s--------- VEH CLE' S WARRANTY H STORY (365 days only% ----------------
Repai r Repai r Odonet er R& Service Part Nunmber Labor

Dealer ID Dat e Oder (Mles) r Con Pfx Base Sf x Qper ati on

USA 05759 04719724 254773 40011 1 NX6 8AL07 A 22S73B

USA 05759 04/ 19/ 24 254773 40011 2 42 Wr14914 S303 ADD

USA 05759 04/ 19/ 24 254773 40011 2 42 HX7 8501 B 8005D

USA 05759 04/ 19/ 24 254773 40011 2 42 Vv 13DL G 8501A

USA 05759 04/ 19/ 24 254773 40011 2 42 \ 1 8575B1

USA 05759 04/ 19/ 24 254773 40011 2 42 HL3 19B596 A

RQ24-008.2 000056 GCQIS



Page: 01 CQ S DETAI L REPORT 10/ 03/ 24 16: 00: 26

S Report Nunber: PéEC\M)O4 Program Type: H i t #:
%gport our ce: S - FCSD - TECH Aéng CENTER RepngpDate: 10/ 03/ 2023

------------------------- REPORT SUMMARY -------

VEHI CLE: 2021 ESCAPE 4X4 (2020 - ), SE, 4X4, VPV VI N:
Engi ne_: ) 1.5L GON 13 DI TC GAS B Cdoneter: 42,990 M LES
%e_ratl ng Environ: WCC ;

ehicl e e : Rsp. Act:
SYMPTOM 5 50 2 02 DRI VI NG PERFORMANCE RUNS ROUGH

o ACCELERATI ON ALVWAYS

Addi tional Synptom P0087 ) ) ) )
O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:
Causal Factor:; Feat ure: Loc:
Causal Condition: Phot o: Attchmts: O
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ---------mmmmmmm e oo -
== TYPE-- -----oeoeiia e e o COMMENT TEXT -----------------mommmom oo

CONCER  10/03/2023 01:57PM BRADLEY M LLER(FSE) MSS - FCSD - KEYSTONE REGQ ON
Web Form Dat a(120191724) Description of Vehicle Concern:. VEH CLE
RUNNI NG ROUGH AS STATED BY CUSTOVER CONCERN WAS VERI FI ED, HAS CODE
PO087 FOR FUEL PRESSURE LOW BANK 1. HAD FUEL | NJECTORS REPLACED UNDER
22N18 RECALL FOR CODE P0087 PREVI OUSLY AT ANOTHER LOCATI ON, VEHI CLE I S
NOW I N FOR SAME CONCERN AND CODES AS BEFORE W TH PREVI QUS REPAI R
Pl ease |ist any di agnostl cs al readi({ Eerfor nmed: CHECKED OVER FOR LEAKS
AND MECHANI CAL" | SSUES. CHECKED OVER FOR W RI NG | SSUES. RAN PI NPO NT
TEST FOR P0087 DTC. VENT THROUGH 22N18 DESCRI PTI ON TO VERI FY/ CHECK.
Parts Repl aced: FUEL | NJECTORS WERE REPLACED PREVI QUSLY AT ANOTHER
DEALERSHI P ACCORDI NG TO 22N18 SERVI CE PROCEDURE. Your estion: HOW
SHOULD | PROCEED FROM HERE, FOLLOWED PI NPO NT TEST , PINPO NT TEST SAYS
REPLACE | NJECTORS AS WAS ALREADY DONE | N PREVI OUS REPAI R. SHOULD
| NJECTORS BE REPLACED A SECOND Tl ME AND RECHECKED OR WHAT STEPS SHOULD
BE TAKEN MOVI NG FORWARD

RECOW 10/ 03/ 2023 01:57PM BRADLEY M LLER( FSE? MSS - FCSD - KEYSTONE REG ON
H Gary, Since the injectors were replaced on a prior repair,
rePI acenent of the injectors would not be recommended unl ess you can.
determ ne that they are |leaking fuel. If they are not |eaking fuel, it
woul d be reconmended to replace the High Pressure Fuel Punp as the
next step in the PO087.

------------------------- CONCERN DETAI LS -crmmmmmmmmaaaaaaan.
----------------- DI AGNOSTI C | NFORMATI] ON -ccmmmemmaaaaan-

Synp. Verif?: Ease of Di agnosis: Level of Assistance:
ConP. Ti m ng: Base Ti m ng : ML light on? :
Test Stand Road Test : 8D Nunber:

Prior Repair Attenpts: Repair Prior to Call: NO
PCM#P0087- 00- EC, PO088: 00- 64, PO706, PO707, PO710, P1702, P175A, P1783, P1921 _
Equi pnment / Procedure Used Ef fecti ve? Equi pment/ Procedure Used Ef fective

RQ24-008.2 000057 GCQIS



Page: 02 CQ S DETAI L REPORT 10/ 03/ 24 16: 00: 26

CQ S Report Nunber: 04 Program ng Oig Rpt #:
Report Source: FCSD - TECH ASSIT CENTER Report Date: 10/03/2023

-------------------------- SERVI CE ACT!| ONS -sccmmmmmmmmacaaaaa
NO SERVI CE ACTI ONS AVAI LABLE FOR THI'S VEH CLE

R VEHI CLE DETAI LS -----mmmmmmm i aaaa e
Vehi cl e Build Date: 04/ 26/ 2021 Warranty Start Date 06/ 01/ 2021
Dat e of Sal e: 05/ 12/ 2021 Selling D r{Geo/ Mkt , Dl r, Sub) :
Deal er Special Order: G 0ss Vehicle Wight: 450 LBS
LH RH Drive:
_ - --ENGI NE- - -
Engl ne: 1.5L DRAGON I3 DI TC GAS B Tag: LX 6GA CA
g I ” Cal b: MCTCYLIN A
eria
4133A21082130550 LX6G 6007 ACA
- TRANSMI SSI ON- - -
Trans: 8 SPEED AUTO 8F35 Part #:
Bld Dt:
Serial #:
TC04A21089132331 LX6P 7000 DB
Model : Shft:
_ ADDI TI ONAL - - -
Tire : 225/65 R17 102H A/S BSW 2 Br and :
Radi o : Al C AC  S-27?2727°7?7272727?22722°722?27°?7°7
Pai nt : PN4-22227227227222222222222722222?- - ----- - - " ANTI MATTER BLUE/ SI GNATURE  NAVY

-------------- AEFETER MARKET MODI FI CATIl ONS -cccceeeaa--
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEH CLE

--------- REPORT ORI Gl NATOR - REPAIR FACI LI TY - CUSTOVER | NFORMATI ON ----------

%i g/ Cal |l er . GARY RI CHARDS Title: TECHN Cl AN
one :
GARY RI CHARDS
Rpr Dl r: USA 03569 - Apple Ford of Red Lion Phi#: 717- 244- 7677
Red Lion State : Pennsyl vani a
Count ry: United States Regi on . Phi | adel phi a

Claim#/ Date : 024353 10/02/2023

Specialist's
Narme : BRADLEY M LLER ( FSE)

---------------------- CQI'S VI N HI STORY -cccmmmmmmmmmaaccaa
NO CQ'S VIN H STORY AVAI LABLE FOR THI'S VEH CLE

--- SUPPLEMENTAL SURVEY: NATI ONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

RQ24-008.2 000058 GCAQIS



Page: 03 CQ S DETAI L REPORT 10/ 03/ 24 16: 00: 26

CQ S Report Nunber: P 04 Program Tég Oig Rpt #:

Report Source: S - FCSD - TECH ASSI T CENTER Report Date: 10/03/2023

se---------------- VEH CLE' S WARRANTY H STORY (365 days onl y% ----------------
Repal r Repai r Odonet er RRI Caus Service Part Nunber Labor

Dealer ID Dat e Oder (Mles) r Cond Pfx Base Sf x Oper ation

USA 01307 07712724 470794 — 67304 "1 ®I ~ L[J6 78235A62 A 2Z3Bb6J

USA 01307 07/ 12/ 24 470794 67304 1 61 Wr21069 S300

USA 01307 07/12/24 470794 67304 1 61 7820125

USA 03569 10/ 02/ 23 024353 42990 1 28 HX7 9350 B 12650D

USA 03569 10/ 02/ 23 024353 42990 1 28 HX7 9J323 A 12650D45

USA 03569 10/ 02/ 23 024353 42990 1 28 12650D55

USA 03569 10/ 02/ 23 024353 42990 1 28 12650080

USA 03569 10/ 02/ 23 024353 42990 1 28 AD

USA 03569 10/ 02/ 23 024353 42990 1 28 9543A

USA 03569 10/ 02/ 23 024353 42990 1 28 12650DX1

RQ24-008.2 000059 GCAQIS



Page: 01 CQ S DETAI L REPORT 10/ 03/ 24 16: 00: 26
CQ S Report Nunber: P3VC2007 Program Tége: H Oig Rpt #:

Report Source: MSS - FCSD - TECH ASSIT CENTER Report Date: 03/22/2023
------------------------- REPORT SUMMARY -------
VEHI CLE: 2020 ESCAPE 4X2 (2020 - ), SE, 4X2, MPV VI N

Engi ne_: ) 1.5L GON 13 DI TC GAS B Cdoneter: 125,534 M LES
Speratln Envi ron: WCC :

ehicl e e : Rsp. Act:

SYMPTOM 4 40 7 39 START/ RUN MOVE STARTI NG

o HARD START/ LONG CRANK | NTERM TTENT

Addi tional Synptom fuel snell, PO087 ) ) )
O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:

Causal Factor:; Feat ure: Loc:

Causal Condition: Phot o: Attchmts: 1
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ---------mmmmmmm e oo -
--TYPE-- --------comooaaaaaaoaooa-o COMMENT TEXT -------cmmmmmmmm e e e e e oo
CONCER 03/ 22/ 2023 02: 38PM AROSS87

RECOVM

Web Form Dat a(119909173) Description of Vehicle Concern: custoner cane
in with the concern of snmelling fuel after vehicle is warnmed up and
the check engine |light was on. hooked fdrs to vehicle and ran self
test on pcm codes P0496 and P2196 were the only codes Present.

further testing lead to | eaking cpv valve. no fuel snell was noticed
when vehicle was first | ooked at. oasis showed that vehicle has recal
22s73 open. when vehicle was pulled back into shop to have purge val ve
and drain tube installed, found that vehicle had a fue

| snmell comn
fromunder the hood. went ahead and installed purge valve, drain tuge
and updated pcm software per 22s73. immedi ately after pcn1uRdate, )
vehicle started exhibiting |ong crank and thromnn% wr ench/ check engi ne
light. contacted sssc about fuel snell under the hood and not belng
able to find where snell was con1nP from was directed to install e
new fuel injectors. installed new fuel injectors and vehicle is still
exhibiting 1ong crank. fdrs is shomnn? that a pcmsoftware update is
avai | abl e "but when attenpting to updafe it says that i have to get
files fromgivis. Please |ist any diagnostics” al ready perforned:
nmonitored pids, attenpted to update pcmwith 2 different fdrss Parts
Repl aced: injectors due to fuel snell per sssc for 22s73 Your
uestion: this issue started immediately after updating pcm vehicle
id not exhibit concern or set code PO0B7 until pcm was updated.
bei ngs that fdrs is still showing that a pcmupdate is still_ available
and after attenpting to uPdate using multiple tdrss, both which say
8et files fromgivis, could an error have occured during progranm nhg?
3/ 22/ 2023 02: 38PM AROSS87 )
Canmeron, It is possible there was a fault with the PCM update that
could result in the DICs set. At this tinme we recomend reprogramn ng

t he PCM u3|n9 the As-built data | ocated under the diagnostics tab in
PTS. This wll ensure the PCMis updated with the correct and nost
current information. If the concern is still present after
reprogramng the PCM we recommend foll ow ng normal diagnostics. If the
concern is still ﬁresent begin b ensurlnP the new injectors are not

| eaki ng and searching for any other fuel leaks that may be present. As

RQ24-008.2 000060 GCQIS



Page: 02 CQ S DETAI L REPORT 10/ 03/ 24 16:00: 26
CQ S Report Number: P3VC2007 Program ngfe_l_ H Oi

Report

ADD- ON

CONCER

RECOVM

t #:
our ce: MSS - FCSD - TECH A CENTER RepngpDate: 03/ 22/ 2023
------------------------- COMME NT S --mmmmmm e -

S e e e o eieeeeeo oo COMMENT TEXT - - -mmmmmmme e e e i o
your dealership is equipped with the See What | See (SWS) headset, if

your dealership is equipped with the See What | See (SWS) headset, if
addi tional technical assistance is required and a SWS sessi on woul d
Pe be?efbflaL (live video or picture would help), click <A
arget=_bl an
reP:htTps://outlook.office365.con10ma/calendar/smjsscheduler@tord.com
booki ngs/ s/ 8ZmkznnmFQGrh_5t Rgo87w2>Schedul e</ A> to book a SWS cal
h the TAC. After booking an apP0|ntnent a TAC representative wll
ach out to you at the aPproprla e time. Verify the follow ng prior
your aPRO|ntnent:<uI>< I >Your See What | See (SWS) headsef 1Is
ar ged, e headset is turned on, and is updated with the | atest
ftware level.</li><li>Ensure TeanViewer login card is ready to scan
tains uni que deal er code & deal ership nane)</Ili><li>The vehicle
are working on is in a bay with good W-Fi
ecti </ T'i ></ ul ><br ><span styl e=font-wei ght: bold font-style:
c>lf the bullet points above are net the TAC can be reached at
826-4694, from9amto 6pm Monday thru Friday Eastern Tinme to
m