NFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

e o i COVMENT TEXT -------------cmmmmm o a oo -
CONCER  08/10/2023 12: 40PM CONRAD RUGE MSS - FCSD - TECH ASSI T CENTER
Wb Forn1Data(120117826% Descri ption of Vehicle Concern: noted fue

I
odor from engine conpartnent and in cabin at idle. Please |ist an¥

di agnostics already perfornmed: road test and verified concern of fuel
odor in cabin. inspection noted strongest from engine valley. renoved
ignition coils and inspect high pressure fuel injectors. noted

resi dual fuel present around cylinders 1 and 3 high pressure fuel

tors. noted no tsbs or ssmrelate to concen, no open recall for
tube installation, noted this vehicle does not have the drain
nstalled. Parts Replaced: none yet Your Question: As | suspect 2
njectors to be | eaking, would you recomrend replacing all hi gh
re fuel injectors?

2023 12: 40PM CONRAD RUCGE MSS - FCSD - TECH ASSI T CENTER
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, To start, please ensure that you are correctly follomﬁn?_the

I ce Repair and Techni cal Assistance Process before contac |nP t he
Rlcal Assi stance Center. If there are no Service Articles relating
0

OSX~0 OTY—

SO0 S>S<DOEROVWO ™

a
is concern, then you should follow normal WSM di agnostics and
w the deal ershi ps’ internal escal ation process to involve the shop

man or ot her experienced technicians before contacting the
ni cal Assistance Center. Please reference the Service Repair and
ni cal Assistance Process docunment that has been attached to this
to ensure you are follow ng proper process. Also note, it is up
t he dealersh|P to make the final repalr decision based off your
spections and estln?._lf suspected all the hlgh-pressure f uel
jectors are causing this concern, then it would be recomended you
pl ace all high-pressure fuel injectors and reeval uate the concern.
there are only signs of 2 fuel injectors to be cau5|n? this
concern, then please continue with replacenent of the affected fuel
i njectors and reevaluate this concern. Ford Technical Assistance
Cent er Conr ad

------------------------- CONCERN DETAI LS -ceemmmmmaaaaaaaaaan-
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Page: 02 CQIS DETAIL REPORT 05/02/24 09:00:28

CQIS Report Number: P8JBW018 Program Type: H Orig Rpt #:

Report Source: MSS - FCSD - TECH ASSIT CENTER Report Date: 08/10/2023

S e e oo DIAGNOSTTIC INFORMATTION -—---------co----
Symp. Verif?: Ease of Diagnosis: Level of Assistance:
Comp. Timing: Base Timing : MIL light on? :
Test Stand : Road Test - 8D Number:

Prior Repair Attempts: . ) Repalr Prior to Call: NO
Equipment /Procedure Used Effective? Equipment/Procedure Used Effective
—————————————————————————— S ERVICE B € T GE @ NS mroeonmooonmmosmmeses e

NO SERVICE ACTIONS AVAILABLE FOR THIS VEHICLE

——————————————————————— VEHICLE DETAILS -c-ccesctamicimmssaaasasas

Vehicle Build Date: 01/10/2023 Warranty Start Date: 04/15/2023
Date of Sale: 04/15/2023 Selling Dlr(Geo/Mkt,Dlr,Sub) :CAN B4736
Dealer Special Order: Gross Vehicle Weight: 463 LBS

LH/RH Drive:

- - - ENGINE - - -

Tire : 225/65 R17 102H A/S BSW Brand :
Radio : A/C : AC ‘C=22722222722272222292227
Paint : PN4-?2?22222222222222222222°22222--------~ CACTUS GRAY

NO AFTER MARKET MODIFICATIONS DATA AVAILABLE FOR THIS VEHICLE

e B REPORT ORIGINATOR - REPAIR FACILITY - CUSTOMER INFORMATION ----------
Orig/Caller : MIKE CLEMENTS Title: TECHNICIAN
Phone :




Page: 03 CQ S DETAI L REPORT 05/ 02/ 24 09: 00: 28

CQ S Report Nunber: P8JBW18 Program Tég Oig Rpt #:
Report Source: MBS - FCSD - TECH ASSI T CENTER Report Date: 08/10/2023

---------------------- CQI'S VI N HI STORY -cecmmmmmmaaaaccaa
NO CQ'S VIN H STORY AVAI LABLE FOR THI'S VEH CLE

--- SUPPLEMENTAL SURVEY: NATI ONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

se--e------------- VEH CLE' S WARRANTY HI STORY (365 days only% ----------------
Repai r Repai r Odonet er RRI Service Part Nunber Labor

Dealer ID Dat e Oder (Mles) r Con Pfx Base Sf x Qperati on

CAN B4735 08710723 90838 1833 "I D8 HX7 9F593 E T12650D

CAN B4735 08/ 10/ 23 90838 1833 1 D8 HX7 9J323 A AD

CAN B4735 08/ 10/ 23 90838 1833 1 D8 H6B 9229 A 12650D53

CAN B4735 08/ 10/ 23 90838 1833 2 82 RENTAL




e i e COVMENT TEXT -----------mmmmmmmm oo - -

CONCER 05/ 26/ 2023 05: 44PM
CHECK ENG NE LI GHT ON DURI NG PDI

TECH C 05/ 26/2023 05: 44PM _ _ _
verified concern. check engine light on and vehicle runs ruff. hooked
up fdrs ran koeo and koer cane back with p0301 cylinder 1 mssfire.
ran power bal ance. notice cylinder would drop out nore under | oad.
performed rel ative conpression test. passed. swapped cylinder 1 and 2
coi |l packs. no change. swapped cylinder 1 and 2 spark plugs. no
change. swapped cylinder 1 and 2 port fuel injectors. no change. ran a

hi gh pressure fuel systemtest and found cylinder 1 direct injector
hanplng up at 230ns and cylinder 2 and 3 are 139ns. recomend
replacing cylinder 1 direct fuel injector and reset KAM
e e CONCERN DETAIl LS ------mmmmmmam e amaoa
Intermttent?: Come Back? : Alr Tenp. : A Gid Location:
Towed I n? : Quits On Road?: Unit Down?: Verification
T DI AGNOSTI C | NFORMATI ON-=-----cmemmemaao-
. Verif?: Ease of Di agnosis: Level of Assistance:
Conp. _Ti m ng: Base Ti m ng : ML light on? :
Test Stand Road Test : 8D Nunber:
Prior Repair Attenpts: ) ) Repair Prior to Call: NO
Equi pmrent / Procedure Used Ef f ective? Equi pnment/Procedure Used Effective
-------------------------- SERVI CE ACTI ONS -------mmmmmamm - - -
$epair o ¢ Nunb ¥unber De ot C%gsal
e onen urrber e scription :
R%E P 9F593 SE%VICE | NJECTOR ASSY gES

RQ24-008 000004 GCQIS



- - -TRANSMI SSI ON- - -
Trans: 8 SPEED AUTO 8F35 Part #:
Bld Dt:
Serial #:
TC04A22284121449 LX6P 7000 DB
Mbdel : Shft:

ADDI TI ONAL - - -

Tire : 225/65 R17 102H A/S BSW 2 Br and :
Radi o : A C AC  S-?7?727272°?7?7?7272°?°?7?727°2°?°?7?7?27???7
Pai nt : PN4- 27?27?227?7272722?22722?272722?2?2?2?2??--------- " AGATE BLACK METALLIC

-------------- AFTER MARKET MODI FI CATI| ONS ------ccnn--
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI S VEHI CLE

--------- REPORT QR G NATCR - REPAIR FACILITY - CUSTOVER | NFORVATION - - - - --

Oig/Calle . KRI STI N SHADE Title: SERVICE WRI TER
Phone : 9254561212

Rpr Dir: USA 06085 - Livernore Ford Lincoln F
Qty: Li ver nore State . Cali :

Country: United States Regi on . San Franci sco

---------------------- CQI'S VI N HI STORY -cecmmmmmmmaaaaccaaa
NO CQ'S VIN H STORY AVAI LABLE FOR THI'S VEH CLE

--- SUPPLEMENTAL SURVEY: NONE
------------------ VEH CLE' S WARRANTY HI STORY (365 days onl y%
Repai r Repair Odonet er RRI Service Part Nunmber Labor
Dealer ID Dat e Oder (Mles) r Cond Pfx Base Sf x Operati on
USA 0b0so 05/ 06/ 25 3017244 7 1 NXb oALO/ A 225136
USA 06085 05/ 08/ 23 301244 7 2 42 HX7 9F593 E 12650D
USA 06085 05/ 08/ 23 301244 7 2 42 HX7 9J323 A 12650DX1
USA 06085 05/ 08/ 23 301244 7 2 42 DS7 9E529 B 12650D47
USA 06085 05/ 08/ 23 301244 7 2 42 AD
USA 06085 05/ 08/ 23 301244 7 2 42 12650D53

RQ24-008 000005 GCQIS



Additional S tom fuel |eak

O her Veh. t h Concern: Severity Rating - Custoner: Engi neeri ng:

Causal Conponent:

Causal Factor; Feat ure: Loc:

Causal Conditi on: Phot o: Attchmts: 7

Conponent  Test St at us: ~---- Return Loc: )

Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:

--------------------------------- COMMENT S ------mmmmmm e o -

--TYPE-- -------------oooooo------ COMMENT TEXT -------------mmmmmmmmm oo - -

CONCER  03/09/ 2023 10: 01AM AROCSS87 o ) _ _
Web Form Dat a(119887518) Description of Vehicle Concern: This vehicle
was delivered to our deal ership very recently. As noted the vehicle
has 13 mles (12.9 to be exact). There is a strong odor of gasoli ne.
Upon further inspection, there are several Puddles i n various places
on the driver side of the engi ne annP t he OP of the transm ssion
housi ng. Renoved the coil packs for all 3 of the high pressure fuel
injectors, and there is fuel in all 3 of the ports. One of the coil
packs has a danmaged rubber Pasket,( the one furthest to the right side
of the engine. Its very difficult to pin point which injector iIs
| eaking, it aPpears that all 3 are | eaking. Please |list any
di agnostics al ready perfornmed: Visible |nsRect|on Parts Repl aced: None
Your Question: Should we reglace all 3 H|P Pressure Fuel |njectors,
along with the damaged coil ? Safety Recall 22s73 (PCM updating and
drain tube installation) does not apPear to apPIy to this vehicle, it
i's not show ng UP on the Qasis report. Should this procedure be
erformed as part of the repair process for this vehicle?

RECOVM 3/ 09/ 2023 10: 01AM ARCSS87

Adam |If Recall 22S73 does not apply to this vehicle it should not be
performed. Since there are no recalls active for this vehicle this
means it does not have the sanme faults as the other vehicle. It is
possible all 3 fuel injectors are |eaking, at this tinme we recomend

removing and replacing all 3 fuel injectors as well as the damaged
ignition coil. Please be sure to inspect for further danmage as well as
anything that could have led to this failure. As your dealership is
equi pped with the See What | See (SWS) headset, if additiona

techni cal assistance is required and a SWS session would b

e
benefi ci al 5Iive vi deo_or picture would help), click <A target=_bl ank
href =htt ps://outl ook. of fi ce365. coni owa/ cal endar/ swi sschedul er @ ord. com
/ booki ngs/ s/ 5i nEz- vymJu3N4THp6t ynA2>Schedul e</ A> to book a SWS cal
with the TAC. After booking an appointnment a TAC representative will
reach out to you at the aPproprla e time. Verify the follomnng pri or
to your aPﬁ0|ntnent:<ul>< I >Your See What | See (SNWS% headsetl 1s
char ged, e headset is turned on, and is updated with the | atest

RQ24-008 000006 GCQIS



Page: 02 CQ S DETAI L REPORT 05/ 02/ 24 09: 00: 28
CQ S Report Number: P31 E1002 Pro ran1T§g?% H Oi t #:

Report

ADD- ON

CONCER

RECOW

ADD- ON

CONCER

our ce: MSS - FCSD - TECH A CENTER RepngpDate: 03/ 09/ 2023
------------------------- COMME NT S --mmmmmm e -

mmmmm e e e e i e oieaooo oo COWMENT TEXT -----mmmmmme e e e e e
software level.</li><li>Ensure TeanViewer login card is ready to scan

software |l evel.</li><li>Ensure TeanViewer login card is ready to scan
(Cont ai ns uni que deal er code & deal ership nane)</li><li>The vehicle
you are_mprklnP_on is in a bay with good W -Fi
connectivity</Ti></ul ><br><span styl e=font-weight: bold font-style:
italic>f the bullet points above are net the TAC can be reached at
(800) 826-4694, from9amto 6pm Monday thru Friday Eastern Tinme to
erforma SWS call.</span> <br><BR><A target=_bl ank )
ref=https://ww. gtac. deal erconnecti on. conT GTACU Wb/ pages/ revi ewll Sf a
g. f aces?LANG=EN- US&GEOC=USA&dsw d=- 520>Headset softwar e/ har dware
concer ns</ A><br ><br ><A t arget = bl ank _ _ _ _
href=http:.//site-307934, bcvpOrtal.conl detail/videos/tool s-equi pnent/vi
deo/ 6290958058001/ swi s-initial-setup>lnitial headset setup</A>
Techni cal Assistance Center Team Menber- AJ
03/09/ 2023 10: 01AM ARCSS87 _
SWS Session Status : SWS Not hbcessary, SWS Session Sub Status :
1st Contact, SWS Comments : 1st Contac
03/ 09/ 2023 10: 24AM GITCCCQ S _ _
At this time nost of the parts needed for this repair are on back
order, | will get on the order list and update again when we di g back
into this one when parts arrive. Thank you
03/ 10/ 2023 12: 45PM TYLER BISHCP(FSE? MBS - FCSD - GREAT LAKE REGQ ON
Adam Thank you for the update. <p>In the event that the part needed
to repair this vehicle is not avallable, the Parts Escal ati on Process
EFC08937) should be followed. In order to conplete the Parts
scal ati on Process, the order should be fla&ged as VOR (Vehicle Of
Road? in COPI S. </ p><p><br></ p><p>The Parts EScalation wll allow the
i nvol venent of other Ford departnents to ensure custoner satisfaction
Fﬂth %heb{epﬁlr process. For nore information, refer to <A
arget =_bl an
href=https://ww. f ntdeal er. deal erconnecti on. conl cont ent/ dam f ncdeal er/
docunent s/ parts_service/ tor/Ptav/Pa es/ Backorder Escal ation. pdf >Part s
Escal ati on Process</A> (Vehicle Of Road) found in FMCDeal er. </ p>
Tgler B. Ford Motor Co anY
03/10/ 2023 12: 45PM TYLER BI SHOP( FSE) MSS - FCSD - CGREAT LAKE REG ON
SWS Session Status : SWS Not cessary, SWS Session Sub Status :
Non- Techni cal, SWS Comments : n/a
05/ 10/ 2023 02: 42PM GTCCCQ S . _ _ _
So we finally received the injectors and coil pack for this vehicle.
3 injectors, damaged coil pack, hl?h pressure fuel |ine
e), torqued everything to spec. thaf resolved our |eak
you so nmuch for” your heIP. Deal ership sel ected No Reply
n submtting these comments.

----------------- CONCERN DETAI LS -crmmmmmmmmaaaaaaons
--------- DI AGNOSTI C | NFORMATI ON--c-ceeeaaanaaa--

I

S
k
e

Synp. Verif?: Ease of Di agnosi s: Leve| of Assistance:

m ng: Base Ti m ng ML Iight on?

Can. Ti :
Test Stand Road Test : 8D Nunber:

RQ24-008 000007 GCQIS



Page: 03 CQ S DETAI L REPORT 05/ 02/ 24 09: 00: 28

CQ S Report Nunber: P31 E1002 Program ng Oig Rpt #:

Report Source: MBS - FCSD - TECH ASSI T CENTER Report Date: 03/09/2023
Prior Repair Atte Repair Prior to Call: NO
PCVEPO087: 00- EC, PO CG 00- 20 _ _ _
Equi prent / Procedure Used Ef f ecti ve? Equi pnment/Procedure Used Effective

-------------------------- SERVI CE ACTI!| ONS -cccmmmmaacaaaaaaaans
NO SERVI CE ACTI ONS AVAI LABLE FOR THI'S VEH CLE

e VEHI CLE DETAIl LS ---------mmmmmmmmaaaaoo -
Vehi cl e Build Date: 11/ 16/ 2022 Warranty Start Date 05/ 16/ 2023
Dat e of Sal e: 05/ 16/ 2023 Selling DI r{Geo/ Mkt, Dl r, Sub) :

Deal er Speci al O der: Gross Vehicle Wight: 463 LBS
LH RH Dri ve:

- --ENGI NE- - -

Engine: 1.5L DRAGON |3 DI TC GAS B Tag: LX 6GB DA

Bld Dt: Cal b: NCHDYLN A

Bld Dt:

Serial #:
TCO4A22294110281 PZ1P 7000 GA

Model : Shft:

. ADDI TI ONAL - - -
Tire : 225/60 R18 100H A/ S BSW Br and :

Radi o : Al C AC G 2?272722722272°722°2°2°272272°?27?7
Pai nt : NEUTRAL EXT PAINT FAMLY B = --------- " ABSOLUTE BLACK

-------------- AFTER MARKET MODI FI CATIl ONS -cccmeeeaan-
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEH CLE

--------- REPORT ORI Gl NATOR - REPAIR FACI LI TY - CUSTOVER | NFORMATI ON - ---=-----
Qrig/Caller " ADAM W NNE Title: TECHNICl AN

hone
ADAM W
Rpr Dl r: USA 06880 -
ty: Ni agara Falls
Count ry: Unifed States

Claim#/Date : 234556

Specialist's
Narme © AROSS87 - 272272227222722272227272?2727

---------------------- CQI'S VI N HI STORY --remmmmmmaacaaeaas
NO CQ'S VIN H STORY AVAI LABLE FOR THI'S VEH CLE

RQ24-008 000008 GCQIS



Page: 04 CQ S DETAI L REPORT 05/ 02/ 24 09: 00: 28

CQ S Report Nunber: P31 E1002 Program nge: H Oig Rpt #:
Report Source: MSS - FCSD - TECH ASSIT CENTER Report Date: 03/09/2023

--- SUPPLEMENTAL SURVEY: NATI ONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

------------------ VEH CLE' S WARRANTY HI STORY (365 days onl y% ----------------
Repai r Repair Odonet er RRI Caus Service Part Number Labor
Dealer ID Dat e Oder (Mles) r Cond Pfx Base Sf x Operati on
USA 0Obos0 03/ 00/ 25 2345506 1T "I 47 HX/ 9F595 E 12650D
USA 06880 03/ 06/ 23 234556 11 1 42 HX7 9J323 A 12650D45
USA 06880 03/ 06/ 23 234556 11 1 42 H6B 9229 A 12650DX1
USA 06880 03/ 06/ 23 234556 11 1 42 HX7 12029 A 12650D53

RQ24-008 000009 GCQIS



RQ24-008 000010 GCQIS
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O Attachment Id :3088 265

RQ24-008 000014 GCQIS



View Report Attachment - Images

Reports: rarctoo: NETEHN Wumber of Images : 7 tmages per Page:s
[ hiow |

7 items found d splaying 6 to 7.[First/Prev] 1 2 [Next/Last]

O Attachment 1d :3088 26

RQ24-008 000015 GCQIS



O Attachment Id :3088 263

RQ24-008 000016 GCQIS



CONCER  03/31/2023 12: 04PM LARRY PRADQ( FSE) MSS - FCSD - M DWEST REGQ ON
Web Form Dat a(119926387) Description of Vehicle Concern: fuel |eaking
fromrecall drain tube causi nP fuel snel |l when driving vehicle.

Pl ease |i st an%/ di agnostics already performed: verified fuel |eak
check for new itsb /ssmParts Re Iaced none Your Question: would
re IaC|ng hi gh side fuel injector fix fuel |eak and should we repl ace

al

RECOW 03/31/ 2023 12: O4PM LARRY PRADO( FSE) MBS - FCSD - M DWEST REGQ ON
Hey Ronel, If | aci n% gh side fuel injectors would help
resol ve the concern en re Iace them and re-evaluate. If only one is
affected by the fuel |eak, then replace just that damaged injector and
re-eval uat e, La”K/I P Ford M dwest TAC Team

ADD- ON  03/31/2023 12: 04PM LARRY PRADQ( FSE) MSS - FCSD - M DWEST REGQ ON
SWS Session Status : SWS Not Necessary, SWS Session Sub Status :
1st Cont act
------------------------- CONCERN DETAIl LS ---------mmmmmmmmmmo -
T DI AGNOSTI C | NFORMATI ON-=-----cmemmemaao-
Synmp. Verif?: Ease of Di agnosi s: Level of ASS|stance
Conp. _Ti m ng: Base Tim ng : ML light on?
Test Stand Road Test : 8D Nunber:
Prior Repair Attenpts: ) ) Repair Prior to Call: NO
Equi pmrent / Procedure Used Ef f ective? Equi pnment/Procedure Used Effective

-------------------------- SERVI CE ACTI!| ONS -sccmmmmaaameaaaaans
NO SERVI CE ACTI ONS AVAI LABLE FOR THI'S VEH CLE

e VEHI CLE DETAI S mm oo
Vehi cl e Buil d Dat e: 10/ 20/ 2022 V\arranty Start Date: 04/ 29/ 2023

RQ24-008 000017 GCQIS



-------------- AFTER MARKET MODI FI CATI ONS
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR TH' S VEH CLE

SUPPLEMENTAL SURVEY: NATI ONAL HOTLI NE SURVEY 2000
SURVEY HAS NOT BEEN SENT

- VEH CLE' S WARRANTY HI STORY (365 days only
Repai r Repai r Odonet er RRI Caus Service Par )
Dealer 1D Dat e Order (Mles) r Cond Pfx Base Sf x Oper ation

USA 04011 03730723 407170 5715 T DI HX7  9F593 E  T12650D53
USA 04011 03/ 30/ 23 407170 5715 1 D1 HX7 93323 A 12650D
USA 04011 03/ 30/ 23 407170 5715 1 D1 12650D45
USA 04011 03/ 30/ 23 407170 5715 1 D1 12650DX1

RQ24-008 000018 GCQIS




Page: 03 CQ S DETAI L REPORT 05/ 02/ 24 09: 00: 28

CQ S Report Nunber: P35DT006 Program Tége: H Oig Rpt #:
Report Source: MSS - FCSD - TECH ASSIT CENTER Report Date: 03/31/2023
se---------------- VEH CLE' S WARRANTY H STORY (365 days onl y% ----------------
Repai r Repair Odometer Rp Caus Service Part Nunber Labor
Dealer ID Dat e Oder (Mles) Nr Cond Pfx Base Sf x Operati on
USA 04011 03/ 30/ 23 407170 5715 1 D1 STATELBR
USA 04011 03/30/23 407170 5715 1 D1 9350B
USA 04011 05/30/23 410162 7571 1 42 G\l 12A699 A 12650D
USA 04011 05/ 30/ 23 410162 7571 1 42 12650DX1
USA 04011 05/30/23 410162 7571 1 42 12650045
USA 04011 05/30/23 410162 7571 1 42 MI12A699
USA 04011 05/30/23 410162 7571 1 42 STATELBR

RQ24-008 000019 GCQIS



CONCER 06/ 15/ 2023 10: 35AM
CUST STATES WHEN DRI VI NG ON THE FREEVWAY TURNED ON A/ C. STARTED TO
SMELL LI KE GAS. GOI OFF FREEWAY AND THEN PARKED. THE VEH CLE WAS
SMOKI NG CAUGHT ON FIRE. CHECK AND ADVI SE. ..... Thi s vehicl e caught
I:I Ee and burnt. Was sold May 29 2023 PDI was conpleted in
ebruary. ......

TECH C 06/ 15/ 2023 10: 35AM .
vehi cl e burnt and unrepairable

e CONCERN DETAIl LS c--cmmmmmaaa oot
Intermttent?: Come Back? : Air Tenp. @ A Gid Location:
Towed | n? : Quits On Road?: Unit Down?: Verification :
e DI AGNOSTI C | NFORMAT I ON---ccmmmmmaaaao
Synmp. Verif?: Ease of Di agnosis: Level of Assistance:
ConP. Ti m ng: Base Ti m ng : ML |ight on? :
Test Stand Road Test : 8D Nunber :

Prior Repair Attenpts: ) ) Repair Prior to Call: NO
Equi prent / Procedure Used Ef f ecti ve? Equi pnment/Procedure Used Ef fective

-------------------------- SERVI CE ACT! ONS --cremmmmmccaaaaaas
NO SERVI CE ACTI ONS AVAI LABLE FOR THI'S VEHI CLE

e VEHI CLE DETAIl LS -------mmmmmmmm e
Vehi cl e Buil d Date: 12/ 05/ 2022 Warranty Start Date 05/ 29/ 2023
Date of Sal e: 05/ 29/ 2023 Sel l'ing D r{Geo/ Mkt, Dl r, Sub) :

Deal er Special O der: G oss Vehicle Wi ght: 463 LBS

LH RH Dri ve:

RQ24-008 000020 GQQIS



Page: 02 CQIS DETAIL REPORT 05/16/24 11:00:26

Shft:
ITIONAL - - -
Brand :
A/C s AC C=R22?22229 PP IIIIRPP

................................... AREA 51
M: @D T 'F T € AT I OiN S comomomosmoms
NO AFTER MARKET MODIFICATIONS DATA AVAILABLE FOR THIS VEHICLE

VIN HISBTORY —c-—ememmecnee e

CQIS Prog
Date Report # Type Symp Cat Causal Part Description Dealer Id
06/15/2023 P60BX012 NHL ST/RN/MV USA 03125
06/15/2023 P60B2483 CACVOC ST/RN/MV USA 03125
--- SUPPLEMENTA AL SURVEY: NONE SES

------------------ VEHICLE'S WARRANTY HISTORY (365 days only) ---------—--—-—--
NO VEHICLE WARRANTY HISTORY AVAILABLE FOR THIS VEHICLE

RQ24-008 000021 GQQIS



SYMPTOM 8 87 1 03 SAFE & SECURE ( FI RE/ SMOKE) BURNT/ MELTED
UNDER HOGD

APPEARANCE
Additional S tom fire

O her Veh. t h Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:

Causal Factor:; Feat ure: Loc:

Causal Condition: Phot o: Attchmts: 7
Conponent  Test St at us: ~---- Return Loc: )

Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ------mmmmm e o -
e i i COVMENT TEXT -----------mmmmmm oo mm oo o -

CONCER 09/ 08/ 2023 01: 09PM STORMY COURTER(FSE) WMsS - FCSD - CALI FORNI A REG ON
Vb Forn1Dat%&120157239 Description of Vehicle Concern; VEH CLE
BROUGHT | N FOR UNDER FI RE TOP OF ENG NE Pl ease list any
di agnostics already perfornmed: VISUAL | NSPECTI ON Parts Repl aced: NONE
YET _Your estion: " THLS I S AN UNUSUAL | NSTANCE. | T APPEARS THAT THE
khUECngéUEgoLEAKlNG ONTO THE CO L. CREATI NG CASE FOR DOCUMENTATI ON.
RECOW 09/ 08/ 2023 01: 09PM STORMY COURTER(FSE) MSS - FCSD - CALI FORNI A REG ON
Wien you have a concern alleging a fire, accident, injury, property
damage and/ or burn&nbsphas occurred due to an all eged product defect,
pursuant to the Warran and Policy Manual, no repairs should be
performed. See bel ow. <BR><BR>- <B><U>U. S. Deal er shi ps</ U></ B> shoul d
COEE|ete a <B>Deal er/ Fl eet Request for OGC Revi ew</ B> found on
FI aler.com- Parts &anp Service Tab - Custoner Satisfaction )
I i nk. <BR><BR><B><U>NOTE: </ U></ B> The Techni cal Assistance Center wl|l
not be able to provide further assistance with this issue until after
the OCC review
CONCER 09/ 20/ 2023 01: 59PM GI S
OGC HAS d VEN THE CLEAR TO PROCEED BUT NEED YOUR APPROVAL. THANKS
RECOW 09/ 21/ 2023 01: 58PM STORMY. COURTER(FSE) MSS - FCSD - CALI FORNI A REG ON
Hel | o, Thank you for providing your photos. | am not seeing any
reports of simlar issues. PleaSse replace all the burned/ heat damaged
conPonents i ncluding the harness assenbly, intake, and any hoses/tubes
that may have been affected by the fire. Let me know if you need any
nmore assi stance fromnme. Thank you, Storny Courter FSE

------------------------- CONCERN DETAI LS -cemmmmmmmaaaaacaaaan-

R T DI AGNOSTI C | NFORMATI ON-=----------------
Synp. Verif?: Ease of D agnosis: Level of Assistance:
ConP. Ti m ng: Base Ti m ng : ML light on? :

Test Stand Road Test : 8D Nunber:

Prior Repair Attenpts: Repair Prior to Call: NO

RQ24-008 000022 GQQIS



Page: 02 CQ S DETAI L REPORT 05/ 16/ 24 11:00: 26

CQ S Report Nunber: P9HD7005 Program ng Oig Rpt #:
Report Source: MBS - FCSD - TECH ASSI T CENTER Report Date: 09/08/2023
Equi pnment / Procedure Used Ef fective? Equi pment/ Procedure Used Ef fective

-------------------------- SERVI CE ACT!| ONS -sccmmmmmmmmacaaaaa
NO SERVI CE ACTI ONS AVAI LABLE FOR THI'S VEH CLE

Trans: 8 SPEED AUTO 8F35 Part #:
Bld Dt:

| ONAL - - -
and

Tire : 225/65 R17 102H A/ S BSW Br :
Radi o : A C AC G- 2227222727227222727227272227727?27

Pai nt : PN4-22222222222222222222222222----- - - - - " CARBONI ZED GRAY/ ASHER GRAY
-------------- AFTER MARKET MODI FI CATI ONS ----ccccun--
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEHI CLE

--------- EPORT ORI G NATOR - REPAIR FACILITY - CUSTOVER | NFORMATION -~ --------

Orlg/CaIIer . M KE MAHAN Title: SERVI CE DI RECTOR
Phone :

Specialist's

Narme . STORMY COURTER ( FSE)

---------------------- CQl S V1 N HI STORY -------mmmmmimamma - - -
CQ S Pr og o

Dat e Repor t Ty Sy Cat Causal Part Description Dealer Id

09/ 05/ 2023 P9EBK645 OC SAFE/ SEC USA 07852

09/ 05/ 2023 P9EE2061 CREDSR ST/ RN W USA 07852

RQ24-008 000023 GQQIS



Page: 03 CQ S DETAI L REPORT 05/ 16/ 24 11:00: 26

CQ S Report Nunber: P9HD7005 Program nge: H Oig Rpt #:
Report Source: MSS - FCSD - TECH ASSIT CENTER Report Date: 09/08/2023

--- SUPPLEMENTAL SURVEY: NATI ONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

------------------ VEH CLE' S WARRANTY HI STORY (365 days onl y% ----------------
Repai r Repai r Odonet er RRI Caus Service Part Nunber Labor

Dealer ID Dat e Oder (Mles) r Cond Pfx Base Sf x Operati on

USA 07852 09/ 05/ 25 012082 — 5791 "1 D8 9F593 MIBUYBACK ™
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SYMPTOM 4 40 Z 00 %\Rﬂ RUN MOVE STARTI NG

o STED UNKNOWN ( CODE NOT AVAI LABLE)
Addi ti onal Synptom caught on fire ) ) ] ]
O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:
Causal Factor:; Feat ure: Loc:
Causal Condition: Phot o: Attchmts: 8
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ---------mmmmmmm e oo -
== TYPE-- -----ooei e e COMMENT TEXT ----------------------------

CONCER 06/ 15/2023 03: 19PM COLLI N MCCAULEY( FSE% MSS - FCSD - CALI FORNI A REG ON
Web Form Dat a(120035346) Description of Vehicle Concern: CUST STATES
VWHEN DRI VI NG THE FREEWAY TURNED ON A/ C. STARTED TO SMELL LI KE GAS.
GOl OFF FREEWAY AND THEN PARKED. THE VEH CLE WAS SMOKI NG CAUGHT ON
FI RE. CHECK AND ADVI SE. Pl ease |ist any diagnostics already perforned:
OPENED HOOD FI LLED OUT VEH CLE CONCERN REP Parts Repl aced: NONE

Your Question:; |Is sonething haRp_eni ng with these vehicles? Should I
direct the client to contact their insurance cogany?

RECOW 06/ 15/ 2023 03: 19PM COLLI N MCCAULEY( FSE? MBS - FCSD - CALI FORNI A REG ON
Hey Charles, Wen you have a concern alleging a fire, accident,
injury, property damage and/or burn&bsphas occurred due to an all eged
product defect, pursuant to the Warranty and Policy Manual, no repairs
shoul d be perforned. See bel ow <BR><BR>: <B><U>U. S. ~ Deal er shi ps</ U></ B>
shoul d conpl ete a <B>Deal er/ Fl eet Request for OGC Revi ew</ B> found on
FMCDeal er.com - Parts &anp Service Tab - Custoner Satisfaction )
I'i nk. <BR><BR><B><U>NOTE: </ U></ B> The Techni cal Assistance Center wll
not be able to provide further assistance with this issue until after
he OGC review. Thank you, Ford TAC

t

ADD- ON 06/ 15/ 2023 03: 19PM COLLI N MCCAULEY(FSE) MSS - FCSD - CALI FORNI A REG ON
SWS Session Status : SWS Not Necessary, SWS Session Sub Status :
1st Contact, SWS Comments : n/a

------------------------- CONCERN DETAI LS ------memmmmmaaanaan

----------------- DI AGNOSTI C | NFORMATI] ON -ccmmmemmaaaaan-

Synp. Verif?: Ease of Di agnosis: Level of Assistance:
ConP. Ti m ng: Base Ti m ng : ML light on? :

Test Stand Road Test : 8D Nunber:

Prior Repair Attenpts: ) ) Repair Prior to Call: NO
Equi prent / Procedur e Used Ef f ective? Equi pnment/Procedure Used Effective

RQ24-008 000030 GQQIS



Page: 02 CQ S DETAI L REPORT 05/ 16/ 24 11:00: 26

CQ S Report Nunber: P60OBX012 Program ng Oig Rpt #:
Report Source: MBS - FCSD - TECH ASSI T CENTER Report Date: 06/15/2023

-------------------------- SERVI CE ACT!| ONS -sccmmmmmmmmacaaaaa
NO SERVI CE ACTI ONS AVAI LABLE FOR THI'S VEH CLE

R VEHICLE DETAIl LS ------mmmm i e ca oo
Vehi cl e Build Date: 12/ 05/ 2022 Warranty Start Date 05/ 29/ 2023
Dat e of Sal e: 05/ 29/ 2023 Selling D r{Geo/ W&t, Dl r, Sub):
Deal er SpeC| al Order: G 0ss Vehicle Wi ght: 463 LBS
LH RH Drive:
_ - --ENGI NE- - -
Engl ne: 1.5L DRAGON I3 DI TC GAS B Tag: LX 6GT AB
g I ” Cal b: PCHDYLN A
eria
4133A22327131496LX6G 6007 TAB
- TRANSMI SSI ON- - -
Trans: 8 SPEED AUTO 8F35 Part #:
Bld Dt:
Serial #:
TC04A22307132235 PZ1P 7000 GA
Model : Shft:
_ ADDI TI ONAL - - -
Tire : 225/65 R17 102H A/S BSW Br and :
Radi o : Al C . AC G ?727?2727?727°72727°7°7°7?°7°2°°7°7°77?7
Pai nt : PN4-22227227227222222222222722222?- - ----- - - AREA 51

-------------- AEFETER MARKET MODI FI CATIl ONS -cccceeeaa--
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEH CLE

Specialist's

Nane : COLLIN MCCAULEY ( FSE)

P CQl S VI N HI STORY ----ccmmmmme e e e -
rog

Dat e EB gv ¥ Cat Causal Part Description Dealer Id

06/ 15/ 2023 P6 2483 CA OC ST/ USA 03125

06/ 15/ 2023 P60OCL109 CREDSR ST/ RN/M/ USA 03125

--- SUPPLEMENTAL SURVEY: NATI ONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

RQ24-008 000031 GQQIS



Page: 03 CQ S DETAI L REPORT 05/ 16/ 24 11:00: 26

CQ S Report Nunber: P60OBX012 Program ng Oig Rpt #:
Report Source: MBS - FCSD - TECH ASSI T CENTER Report Date: 06/15/2023

------------------ VEH CLE' S WARRANTY HI STORY (365 days only) ------------==--
NO VEHI CLE WARRANTY HI STORY AVAI LABLE FOR THI S VEHI CLE

RQ24-008 000032 GQQIS
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==TYPE-- ----c--ccomececcamceae COMMVENT TEXT ----------mmmmmm e e oo oo o -
CONCER 09/ 05/ 2023 02: 33PM
VEHI CLE ENG NE_AREA AT | NDJECTORS CAUGHT FI RE AND MELTED W RES
TECH C  09/05/ 2023 02: 33PM
APPEARS # 2 | NJECTOR CAUGHT FI RE. BURNED HARNESS AND | NJECTOR(S) - HAS
NOT BEEN TORN DOWN

e e CONCERN DETAIl LS -----cmmmmmmmaimmamm
Intermttent?: Cone Back? : Alr Tenp. : A Gid Location:
Towed | n? : Quits On Road?: Unit Down?: Verification :
R DI AGNOSTI C | NFORMATI ON-----------n----
Synmp. Verif?: Ease of Di agnosis: Level of Assistance:
ConP. Ti m ng: Base Ti m ng : ML light on? :
Test Stand Road Test : 8D Nunber :

Prior Repair Attenpts: ) ) Repair Prior to Call: NO
Equi pnment / Procedure Used Ef fective? Equi pnment/Procedure Used Ef fective

-------------------------- SERVI CE ACT! ONS -ccremmmmmcaaaamas
NO SERVI CE ACTI ONS AVAI LABLE FOR THI S VEHI CLE

----------------------- VEHI CLE DETAIl LS ------mmmmmmimi e

Vehi cl e Build Date: 12/ 14/ 2022 Warranty Start Date 01/ 09/ 2023

Date of Sal e: 01/ 09/ 2023 Sel ling D r{Geo/ Mkt, Dl r, Sub) :

Deal er Special O der: G oss Vehicle Wi ght: 463 LBS
LX 6GT AB

RQ24-008 000041 GQQIS



--------- REPORT ORI G NATOR - REPAIR FACILITY - CUSTOMVER | NFORVATION - ---------

Oig/Caller . FELI PE LOPEZ Title: SERVI CE MANAGER
Phone : 9512124064

Rpr Dir:USA 07852 - Fairview Ford _Ph#: 909- 884- 9261
Cty: San Ber nardi no State . California

Country: United States Regi on . Los Angel es

---------------------- CQlI' S VI N HI STORY ---cmmmmmm i e ae -
CORS Pr og .
Report # Type Sy Cat Causal Part Description Deal er

Dat e I d
09/ 05/ 2023 P9EBK645 C}& OC SAFE/ SEC USA 07852
09/ 08/ 2023 P9HD7005 NHL SAFE/ SEC USA 07852
--- SUPPLEMENTAL SURVEY: NONE
------------------ VEH CLE' S WARRANTY HI STORY (365 days onl y% ————————————————
Repai r Repair Odonet er RRI Caus Service Part Nunber Labor
Dealer ID Dat e Oder (Mles) r Cond Pfx Base Sf x Operation
USA 07852 09/05/23 012082 — 5791 "I D8 — T 9F593 — MIBUYBACK ™
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CONCER  01/11/2023 09: 45AM
CUSTOVER STATES VEH LCE COUGHT FI RE DRI VI NG DOMWN THE ROAD
TECH C 01/11/ 2023 09: 45AM

REPORT ONLY
R R R R CONCERN DETAIl LS -----cmmmmmmamiiamam
Intermttent?: Come Back? : Alr Tenp. : 3 Gid Location:
Towed | n? : Quits On Road?: Unit Down?: Verification :
T T DI AGNOSTI C | NFORMATI ON-=-----cn-mmmmm--
Synp. Verif?: Ease of Di agnosis: Level of Assistance:
ConP. Ti m ng: Base Ti m ng : ML [ight on? :
Test Stand Road Test : 8D Number:
Prior Repair Attenpts: ) ) Repair Prior to Call: NO
Equi pnment / Procedure Used Ef fective? Equi prent/Procedure Used Ef fective

-------------------------- SERVI CE ACTI!| ONS -sccmmmmmmmmmaaaaaa
NO SERVI CE ACTI ONS AVAI LABLE FOR THI'S VEH CLE

R VEHI CLE DETAI LS -----mmmmmmmmmmaaaa e
Vehi cl e Build Date: 11/ 16/ 2022 Warranty Start Date 01/ 05/ 2023
Date of Sal e: 01/ 05/ 2023 Selling D r{Geo/ Mt , Dl r, Sub):
Deal er Special Order: G 0ss Vehicl e Wi ght: 436 LBS
LH RH Drive:

_ - --ENGI NE- - -
Engl ne: 1.5L DRAGON |3 DI TC GAS B Tag: MX 6GB EA
Bld Dt: Cal b: NCTCYLIN A

Serial #:
4133A22283131379 MX6G 6007 BEA
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Oigl/Caller . TOM KELLY Titl e: SERVI CE DI RECTOR
Phone : 2058542222

Rpr Dl r: USA 00230 - Hull Dobbs Ford Ph#: 205- 854- 2222
Gty: Bi r m ngham State . Al abama

Country: United States Regi on . Atlanta

---------------------- CQI'S VI N HI STORY -rremmmmmaaaaaaaaaaan
NO CQ'S VIN H STORY AVAI LABLE FOR THI'S VEH CLE

--- SUPPLEMENTAL SURVEY: NONE ---
------------------ VEH CLE' S WARRANTY HI STORY (365 days only) -----------===--
NO VEHI CLE WARRANTY HI STORY AVAI LABLE FOR THI' S VEHI CLE
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