RQ24-005 Request 6 — Warranty Search Criteria May 03, 2024

WARRANTY

Ford's Global System for Analytics and Reporting (GSAR), formerly Analytical Warranty System
(AWS), contains warranty claims and vehicle information for model years 1991 and forward for
North America, and model years 1992 and forward for Europe.

Ford performed a search of GSAR for potentially responsive reports using the following search
criteria:

Model Year: 2014
Subject Vehicle: Ford F-150 vehicles manufactured for sale or lease in the United States,

District of Columbia, Puerto Rico, Northern Mariana Islands, Guam, American Samoa and the
Virgin Islands.

Date Parameters: Through April 08, 2024 (the date of this inquiry)

Reported Part Number(s):

Subject Component Base Subject Component Base Part Number Description
Part Number
7000 6R80 Transmission Assembly
7A100 Control Assembly Transmission Main
7G276 Bulkhead Assembly (Molded Lead Frame)
12A650 Powertrain Control Module
72369 Transmission Control Module

Customer Concern Code(s):

Customer Concern Code Customer Concern Code Description
P59 Other Automatic Transmission
P64 AT - Transmission Shifts Timing
P65 AT - Transmission Shifts Rough/Jerky
P66 AT - Shifts Rough or Jerky While Driving
P67 AT - Shifts Occur Too Early/Too Late/Too Often

Although the subject vehicles and subject components do not include a Transmission Control
Module (TCM), it was included in the search criteria to capture any potentially responsive
warranty reports that may have been inadvertently categorized by dealership technicians to the
TCM base part number.

Those reports identified by the search described here were manually reviewed for relevance.
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