INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Page: 01 CQ S DETAI L REPORT 04/ 24/ 24 13: 00: 27

S Report Nunber: Program T i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 10/ 20/ 2015

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEH CLE: 2014 F150 4X2, SUP CRW STYSD VI N:W
Engi ne_: 3.5L-4V DOHC T/ C V6 GAS 350HP Odomet er: 127,

%er ati ng Envi ron:

e

hicle e : Rsp Act :

SYMPTOM 4 42 8 02 START/ RUN MOVE MOVI NG

o DOMNSHI FT QUALI TY ALVWAYS
Addi tional Synptom HARSH 5-4 DOMSHI FT TOW HAUL ) )
O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:
Causal Factor:; Feat ure: Loc:
Causal Condition: Phot o: Attchmts: O
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ---------mmmmmmm e oo -
== TYPE-- ----cooe e e e - - COMVENT TEXT ----------------------------

CONCER 10/ 20/ 2015 11: 31AM NDREWYCQU )
Web Form Data ..Description of Vehicle Concern: when iin tow haul node,

it downshifts hard from5th to 4th ..... Pl ease |ist any diagnostics
al ready performed: roadtest, eec test-no dtc's ..... Parts Repl aced:
none ...... our Question: only when in tow haul node truck has a viol ent

4 downshift. verK harsh, “only in tow haul node. when tow haul nobde
|s turned of f truc downshi fts normal. Any knowns or simlar reports
of very harsh 5-4 downshift only on tow haul node?

RECOWM 10/ 20/ 2015 11: 31AM NDREWCU

Dave, On a 5-4 downshift the forward clutch is reapplied and the
direct clutch is rel eased while the OD clutch remai ns engaged. based
on the fact that there is no issues with the tow haul OTf no internal
transm ssi on concerns are suspected. In tow haul node the upshift and
downshift timng is adjusted reduce frequency of transm ssion
shifting. Also in tow haul node there is engine braking available in
all forward gears. Depending on the conditions in which the concern is
present (uncommuanded downshift going down a grade while towing) this
may be due to the downshift for engine braking. Note: The vehicle
shoul d not be driven in tow haul node with noload in the vehicle or
towing a trailer. At this point recommend clearing the KAM and t he
adaptive shift tables then perform ng an adaptive drive cycle as the

harsh downshi f I\X be | earned due to the | oad placed on the vehicle.
AUDI T 8%/ 25/ 2016 08: 2

VDI _ODMIR UNIT_C BLANK CHANGED TO M BY CS0115VI
------------------------- CONCERN DETAI LS ----------mmmmmmmamm- -
----------------- DI AGNOSTI C | NFORMATI ON-=------n-mmmmmm-

. Verif?: Ease of Di agnosi s: Level of ASS|stance
nP Ti m ng: Base Tim ng ; ML light on?
Tes Stand : Road Test : 8D Number:
LPJrlor Igalr Attenpts: Repair Prior to Call: NO

RQ24-005 000001 GCQIS


Natosha.McKnight
FOIA LONG BLACK


Page: 02 CQ S DETAI L REPORT 04/ 24/ 24 13: 00: 27

S Report Nunber: Program T i t #:
ggport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 10/ 20/ 2015

Equi pnment / Procedure Used Ef fective? Equi pment/ Procedure Used Ef fective

-------------------------- SERVI CE ACT!| ONS -sccmmmmmmmmacaaaaa
NO SERVI CE ACTI ONS AVAI LABLE FOR THI'S VEH CLE

R VEHI CLE DETAI LS -----mmmmmmmmmma e aaa
Vehicl e Build Date: 05/ 29/ 2014 Warranty Start Date: 02/ 03/ 2015
Dat e of Sal e: 02/ 03/ 2015 Selling D r{Geo/ Mt, Dl r, Sub):
Deal er Special Order: G 0ss Vehicle Wi ght: 710 LBS
LH RH Drive:
_ - - - ENGI NE- - -
Engl ne: 3.5L-4V DOHC T/C V6 GAS 350HP Tag: ES 364 AA
g I ” Cal b: EF613G0 N
eria
E1221 240314C119401352ES 364 AA
- TRANSMI SSI ON- - -
Trans: 6 SPD AUTO (6R80) Part #:
Bld Dt:
Serial #:
A4321 20051431315985 BL3P 7000 CD Al
Model : Shft:
- - ADDI TIL ONAL - - -
Tire : P265/60R18 A/S O Br and :
Radi o : ELETR AM FM STRQ DI SC/ CLK Al C AC B-?7??72277?727227??7?27°27?7?7??27?°?7?7
Pai nt : PN4-27222722722722222222222222222?--------- "I NGOT SILVER METALLIC

-------------- AEFETER MARKET MODI FI CATIl ONS -ccceeeeaa--
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEH CLE

--------- REPORT ORI Gl NATOR - REPAI R FACI LI TY - CUSTOVER | NFORMATI ON ----------

Qig/Caller - T Title: TECHN Cl AN
Phone :

Rpr Dl r: USA O678Hman Ford Ph/ I
Qty: Cl ear wat er State . Florida

Country: United States Regi on : Ol ando

Claim# Date : [

Specialist's
Nane © NDREWWOQU - 22722722222?2272222222722?

---------------------- CQI'S VI N HI STORY -cecmmmmmmmaaaccaaaan
NO CQ'S VIN H STORY AVAI LABLE FOR THI'S VEH CLE

RQ24-005 000002 GCQIS



Page: 03 CQ S DETAI L REPORT 04/ 24/ 24 13: 00: 27

CQ S Report Nunber: FQTE2006 Program ng Oig Rpt #:
Report Source: S - FCSD - TECH ASSI T CENTER Report Date: 10/20/2015

--- SUPPLEMENTAL SURVEY: NATIONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

------------------ VEH CLE' S WARRANTY HI STORY (365 days only) =------=-==-==-=---

NO VEH CLE WARRANTY HI STORY AVAI LABLE FOR TH' S VEHI CLE

RQ24-005 000003 GCAQIS



Page: 01 CQ S DETAI L REPORT 04/ 24/ 24 13: 00: 27

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD- ECH Aéng CENTER RepngpDate: 06/ 18/ 2015

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEH CLE: 2014 F150 4X4, CRW CAB, STYSD VI I\W
Engi ne_: ) 6.2L 16V SFI OHC VCT NA V8 GAS (doneter: ,
%er ating Environ: WCC :

B :

hicle Use ; Rsp. Act:

SYMPTOM 4 42 7 02 START/ RUN MOVE MOVI NG

o UPSHI FT QUALITY ALVWAYS
Addi tional Synptom shifts hard; defaults ) ) )
O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:
Causal Factor:; Feat ure: Loc:
Causal Condition: Phot o: Attchmts: O
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ---------mmmmmmm e oo -
== TYPE-- -----oeoeiie e aa e - o COMVENT TEXT ----------------------------
CONCER  06/18/ 2015 03: 12PM WREBROVI

Web Form Data ..Description of Vehicle Concern: VEH CLE SH FTS HARD,
HUNTS SHI FT | NTO 6TH R AT 5 MPH, WLL DOM SH FT TO 3RD AND STAY I N
3RD. ..... Pl ease i st any di agnostics al rea(IjQKl Berfor med: TRANS W Rl NG
HARNESS WAS LAYI NG ON THE NI FOLD AND BURNED THROUGH W RES | N TRANS
HARNESS, ANOTHER TECH REPAI RED THE W RES. HOANWER STI LL DOES THE SAME
THI NG HAS CODE PO77A | N PCMVEMORY, DTC CHART STATES THI S CODE CANNOT
BE CAUSED ELECTRI CALLY AND REFERS ME TO THE OVERDRI VE CLUTCH ASSEMBLY
BUT HAS VE DI SASSEMBLI NG THE TRANS TO REPAI R THE OVER DRI VE CLUTCH. |
LEAN MORE TOMRDS SHI FT SOLENO D E BEI NG STUCK MECHANI CALLY AS | HAVE
SEEN THESE SCOLENO DS STICK IN THE ON AND OFF POSI TI ONS

BEFORE. ... .. Parts Replaced: WRI NG REPAI RED BY OTHER TECH, | AM UNABLE
TO FIND OUT WHICH WRES AS HE | S NOT HERE. ... .. Your estion: ANY OTHER
KNOWN_CAUSES FOR THI S CONCERN NOT LI STED I N OASI S. SHOULD | PROCEED

W TH TRANS DI SASSEMBLY?

06/ 18/ 2015 03: 12PM WREBROVI . .

, You are correct that the PO7TAA is a non electrical related

y W ll not set as the result of an electrical fault. It is
advi sed to proceed with further inspection of the fluid condition to
aid in determining if further internal damage has occurred. Al so
i nspect the main control for an%/ faults and replace as needed. If no
signs of a deeper internal fault are present then proceed with
repl acenent of SSE solenoid. It is possible the previous el ectrical
faults have led to internal transm ssion danmage.

AUDI T 08/ 29/ 2016 09: 33AM

RECOVM

CBVDI _ODMIR_ UNIT_C BLANK CHANGED TO M BY CS0115VI
------------------------- CONCERN DETAI LS -----mmmmmmmm e e mm -
R DI AGNOSTI C | NFORMATI ON-=-----cmmmmeaaao-
Synmp. Verif?: Ease of Di agnosis: Level of Assistance:
OorTP. Ti m ng: Base Ti m ng : ML Iight on? :
Test Stand Road Test : 8D Nunmber :

Prior Repair Attenpts: Repair Prior to Call: NO

RQ24-005 000004 GCQIS



Page: 02 CQ S DETAI L REPORT 04/ 24/ 24 13: 00: 27

S Report Nunber: Program Type: H i t #:
ggport our ce: HSD- ECH Aéng CENTER RepngpDate: 06/ 18/ 2015

UNKNOWN#PO7AA: 06 _ _ _
Equi pment / Procedure Used Ef f ecti ve? Equi pnment/Procedure Used Ef fective

-------------------------- SERVI CE ACT! ONS --cremmmmmccaaaamaas
NO SERVI CE ACTI ONS AVAI LABLE FOR THI'S VEHI CLE

e VEHI CLE DETAIl LS -------mmmmmmmi it
Vehi cl e Build Date: 03/ 23/ 2014 Warranty Start Date 04/ 23/ 2014
Dat e of Sal e: 04/ 23/ 2014 Selling D r{Geo/ M&t, Dl r, Sub):
Deal er Speci al Order: G oss Vehicle Wi ght: 745 LBS
LH RH Drive:
_ - --ENGI NE- - -
Engl ne: 6.2L 16V SFI OHC VCT _NA V8 GAS Tag: DG 474 AA
Bld Dt: Cal b: DF612K0O A
Serial #:
E1921 190314000278 DG 474 AA
- --TRANSMI SSI ON- - -

Trans: 6 SPD AUTO (6R80) Part #:

Bld Dt:
Serial #:
A4321 18031421253668 BL3P 7000 HC Al

Model : Shft:

---AXLE- - -

éxl e: | 4,10 ELECT LOCKI NG DI |d Tag Code: Bld Dt:

eri a :

_ ---ADDI TI ONAL - - -
Tire : LT315/70R17 BSWA/ T Br and

Radi o : ELETR AM FM STRO DI SC/ CLK Al C AC K- ?27??272272°2722272?272°2°27??7?272?7?7

Pai nt : PN3-2?222222222227222272722222P- -~ --- -~ " TUXEDO BLACK NETALLI C
-------------- AFTER MARKET MODI FI CATI| ONS ------ccnn--
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEHI CLE

--------- REPORT ORI Gl NATOR - REPAI R FACI LI TY - CUSTOVER | NFORMATI ON ----------

Orig/Caller - T Title: TECHNI Cl AN
Phone :

Rpr DI r: USA 0144Mnt ry Ph: I
Cty: Hender son State . Nevada

Country: United States Regi on . Phoeni x

Claim# Date : | 06 15/ 2015

Specialist's
Nanme - WREBROQVI - 2722272227222222222?222727

---------------------- CQI'S VIN HI STORY -cecmmmmmmaaammaaaooo

RQ24-005 000005 GCQIS



Page: 03 CQ S DETAI L REPCORT 04/ 24/ 24 13:00: 27
S Report Nunber: Program T i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 06/ 18/ 2015

Pr og
E| E\/ Cat Causal Part Description Dealer |Id
08/ 08/ 2017 H8 N8574 CA oC PERF USA 01440

--- SUPPLEMENTAL SURVEY: NATI ONAL HOTLI NE SURVEY 2000 ---

SURVEY HAS NOT BEEN SENT
------------------ VEHI CLE' S WARRANTY HI STORY (365 days only) ----=-----------
NO VEH CLE WARRANTY HI STORY AVAI LABLE FOR TH' S VEHI CLE

RQ24-005 000006 GCQIS



Page: 01 CQ S DETAI L REPORT 04/ 24/ 24 13:00: 27
S Report Nunber: Program Type: H Oi t #:

%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate: 03/ 25/ 2015
------------------------- REPORT SUMMARY ---mmmm e -
VEH CLE: 2014 F150 4X2, SUP CRW STYSD Vi I\W
Engi ne_: ) 3.5L-4V DOHC T/ C V6 GAS 350HP C(Odoneter: ,
%er ating Environ: WCC :

e ) Rsp. Act:

hicle e

SYMPTOM 4 42 6 39 START/ RUN MOVE MOVI NG
o SHI FT QUALI TY STEADY STATE | NTERM TTENT
Addi tional Synptom transm ssion rapid downshift ) )
O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:

Causal Conponent:

Causal Factor:; Feat ure: Loc:

Causal Conditi on: Phot o: Attchmts: O
Conponent  Test St at us: ~---- Return Loc: )

Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:

- TYPE-- - - - e COMMENT TEXT --------mmmm e mm o mam oo
CONCER 03/ 25/2015 03: 39PM BRADLEY M LLER(FSE) MsSS - FCSD - KEYSTONE REG ON
Web Form Data ..Description of Vehicle Concern:. CUSTOVER STATES VWH LE
DRI VING 75 MPH HEARD A LOUT BOOM RPMS SHOT UP. LIKE SHI FTI NG FROM
60VPH TO 1ST CEAR ... .. Pl ease |ist _any di agnostl cs al readE per f or med:
EEC TEST P0764. FLU D CLEAN AND FULL. D TESTED VERFI ED TRANS
SUDDENLY HUNTS BETWEEN 6 & 4TH GEAR, DOES NOT HAPPEN ALL THE TIME. IT
| S I NTERM TTENT. PERFORMED PI N PO NT TEST Al, A4, A5, A6 & A7. THERE
WAS SOME LI TTLE BLACK PARTI CLES IN TRANS PAN & : VALVE BODY BUT JUST A
FEW Pl ECES HERE AND THERE | REPLACED SHI FT SOLENO D C AFTER LOOKI NG AT
THE VALVE BODY & ROAD TESTED, CONDI TI ON STILL EXI STS. PULLED THE PAN
NOWTHERE IS A LOT OF LITTLE BLACK PARTI CLES I N THE PAN AND THE VALVE
BODY, THERE WAS JUST A FEW FLAKES BEFORE. I T IS NOT METAL OR GASKET
MATERI AL. CHECKED THE GASKET ON THE SEPARATOR PLATE AT LOOKS FI NE.
CANT TELL IF IT'S PLASTIC OR SEAL MATERIAL. ALSO IT IS ALL OVER I N THE
VALVE BODY NOW ... .. Parts Replaced: SH FT SCLENO D C ... .. Your estion:
ANY | DEA WHAT THE BLACK PARTI CLES COULD BE. SHOULD | DI SASSEMBLE TRANS
AND | S THERE ANYTHI NG FOR THI S CONCERN NOT LI STED I N QASI S?
03/ 25/ 2015 03: 39PM FSE) MSS - FCSD - KEYSTONE REGQ ON
Mtchell, DTC P0764 ; | ectrical concern with the SSC
solenoid. This is an electrical DIC with possi ble causes of the SSC
sol enoid, the internal harness, external SSC circuit, or the PCM If
the external circuit tests OK and the sol enoid has al read¥ been

repl aced, then the internal |eadframe woul d be suspected for this DTC
There are no nessages which relate to debris within the fluid. If_you
feel that the debri's is excessive or abnornal, then the transm ssion
shoul d be renoved and di sassenbl ed to i nspect for any conponents which
nay be dana%ed and creating the debris.

08/ 23/ 2016 10: 18AM

CBVDI _ODMITR_UNIT_C BLANK CHANGED TO M BY CS0115VI

------------------------- CONCERN DETAI LS -cremmmmmmmaaaaaaaan-

RECOVM

RQ24-005 000007 GCQIS



Page: 02 CQ S DETAI L REPORT 04/ 24/ 24 13: 00: 27

CQ S Report Nunber: HSPro ramTég Oig Rpt #:
Report Source: - D - TECH ASSIT CENTER Report Date: 03/25/2015

----------------- DI AGNOSTI C | NFORMATI ON-=-----cmemmemao-
Syrrp Verif?: Ease of Di agnosi s: Level of ASSI st ance:

. _Timng: Base Tim ng ML light on?
Tes Stand, Road Test : 8D Nunber:
Prior Repair Attenpts: Repair Prior to Call: NO
UNKNOWN#PO764: 06 _ _ _
Equi pnment / Procedure Used Ef fective? Equi pment/Procedure Used Ef fective

-------------------------- SERVI CE ACTI] ONS -ccrmmmmmmaaaaaaaans
NO SERVI CE ACTI ONS AVAI LABLE FOR TH' S VEHI CLE

R VEHI CLE DETAI L S -----mmmmmmmm i ae e aa
Vehi cl e Build Date: 10/ 08/ 2014 Warranty Start Date 10/ 29/ 2014
Dat e of Sal e: 10/ 29/ 2014 Selling D r{G_eo/ Mkt , Dl r, Sub) :
Deal er Special Order: G 0ss Vehicle Wight: 755 LBS
LH RH Drive:

ENGI NE- - -
Engl ne: 3.5L-4V DOHC T/C V6 GAS 350HP Tag: ES 364 AA
g I Cal b: EF613G0 A
eria

#.
E1221 290914C119400423ES 364 AA

- TRANSMI SSI ON- - -

Trans: 6 SPD AUTO (6R80) Part #:
Bld Dt:
Serial #:
A4321 28081447668485 BL3P 7000 CD Al
Model : Shft :

- - - AXLE- - -
Axle: 3.73 ELECT LOCKI NG DI |d Tag Code: Bl d Dt:
Seri al #:

- - - ADDI TI ONAL - - -

Tire : P265/70R 17 A/ T ONL Br and :
Radi o : ELETR AM EM STRQ DI SC/ CLK A C AC B-2222727272272727?27?7?2?2?2?2???27?7?7
Pai nt : RED EXTERI OR PAINT FAMLY W --------- "VERM LION SOLID ¢/ C

-------------- AFTER MARKET MODI FI CATI] ONS ----ceeennn-
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEHI CLE

--------- REPORT ORI Gl NATOR - REPAI R FACI LI TY - CUSTOVER | NFORMATI ON ----------

Oig/Caller - @@ Title: TECHN Cl AN
Phone :

Rpr Dl r: USA 0144Mnt ry Ph#: 702- 558- 8080
Cty: Hender son State . Nevada

Country: United States Regi on : Phoeni x

Claim#/ Date 03/ 24/ 2015
Specialist's .

RQ24-005 000008 GCQIS



Page: 03 CQIS DETAIL REPORT 04/24/24 13:00:27

CQIS Report Number: H Program Type: H Orig Rpt #:
Report Source: - SD - TECH ASSIT CENTER Report Date: 03/25/2015

Name : BRADLEY MILLER (FSE)

---------------------- €0 T .S VIN Hi & :S: T 10 Ry ¥ somomoommm o o e e mis s
CQIS Prog

Date Report # Type Symp Cat Causal Part Description Dealer Id

03/23/2015 F3WHC112 CACVOC ST/RN/MV USA 01440

---SUPPLEMENTA AL S URVEY: NATIONAL HOTLINE SURVEY 2000 ---

SURVEY HAS NOT BEEN SENT
------------------ VEHICLE'S WARRANTY HISTORY (365 days only) -----------—----
NO VEHICLE WARRANTY HISTORY AVAILABLE FOR THIS VEHICLE

RQ24-005 000009 GCAQIS



Page: 01 CQIS DETAIL REPORT 04/24/24 13:00:27

CQIS Report Number: H Program Type: H Orig Rpt #:
Report Source: SD - TECH ASSIT CENTER Report Date: 12/06/2021

————————————————————————— REPORT S “U M M il 'R ¥ cormommermommemnmmemmmmss
VEHICLE: 2014 F150 4X4,SUP CRW,STYSD VINW
Englne S 3. 5L 4V DOHC T/C V6 GAS 350HP Odometer: 1 ,
Operating Environ: WCC :
Vehicle Use : Rsp. Act:
SYMPTOM: 4 42 6 39 START/RUN/MOVE MOVING

SHIFT QUALITY STEADY STATE INTERMITTENT
Additional Symptom: VSS concern
Other Veh. With Concern: Severity Rating - Customer: Engineering:
Causal Component:
Causal Factor: Feature: Loc:
Causal Condition: Photo: Attchmnts: 0
Component Test Status: ===~ Return Loe:
Vehicle Fixed?: Customer satisfied?: Repair Effectiveness (%) :

--------------------------------- C OMME N T 8 oo s m i s
o PP i sty 0 A A 0 5 COMMERT? TR oo st i £ i £ i i

CONCER 12/06/2021 12:11PM BQUINN20 )
Web Form Data ( ) Description of Vehicle Concern: CUSTOMER
STATES WRENCH AT TIMES AT 50 MPH VEHICLE WILL DOWNSHIFT WHILE

CRUISING AT A STEADY SPEED HARSH SHIFTS AT TIMES LIGHTS THAT INDICATE
WHAT GEAR YOU ARE STOP WRKING AT TIMES Please list any diagnostics
already performed: ROAD TEST WITH IDS TO MONITOR PIDS CHECK FOR DTCS
Parts Replaced: NONE Your Question: PINPOINT TEST SEEMS VERY SHORT AND
WANTS TO REPLACE PCM NO MENTION OF CHECKING VSS OR WIRING THIS SEEMS
LIKE A LEADFRAME ISSUE OR A WIRING ISSUE TO ME HOW CAN I VERIFY THE
WIRING OR COMPONENT BEFORE I REPLACE THE PCM AND IT DOESNT FIX IT
RECOMM 12/06/2021 12:11PM BQUINN20
Good afternoon ., _Thank you for providing the diagnostics that
have already been performed. With the VSS concern present, it is
recommended to use wiring cell 30-1 to perform load tests on LE111,
TSS, and 0OSS. Follow the How to perform a load test as it will
demonstrate the best testing methods. If there are no circuit faults
present, the 0SS and TSS should be replaced and the concern rested. If
the concern is still gresent after the sensors have been replaced, the
PCM should be replaced and the concern retested. Thank you, Brian

————————————————————————— CONCERN DETAILS ----------c-eececeeea=-
————————————————— DIAGNOSTTIC E N E" @ R Ma& T, T O N cmgroonsmmmrsmns
Symp. Verif?: Ease of Diagnosis: Level of Assistance:
Comp . T1m1ng Base Timing s MIL light on? :
Test Stand Road Test - 8D Number:

Prior Repair Attempts Repair Prior to Call: NO
PCM#P15000764:06

Equlpment/Procedure Used Effective? Equipment/Procedure Used Effective
—————————————————————————— S ERVICE A C T 6 N S e e e e S R i

NO SERVICE ACTIONS AVAILABLE FOR THIS VEHICLE

RQ24-005 000010 GCQIS



Page: 02 CQIS DETAIL REPORT 04/24/24 13:00:27

CQIS Report Number: H Program Type: H Orig Rpt #:
Report Source: - SD - TECH ASSIT CENTER Report Date: 12/06/2021

----------------------- VEBICLE DETRAI LS ~—cromremmemenee s e e

Vehicle Build Date: 11/27/2013 Warranty Start Date: 07/18/2014
Date of Sale: 07/18/2014 Selling Dlr(Geo/Mkt,Dlr, Sub) :
Dealer Special Order: Gross Vehicle Weight: 720 LBS

LH/RH Drive:
- - -ENGINE- - -

Engine: 3.5L-4V DOHC T/C Vé GAS 350HP Tag: DS 364 AA
Bl _Dt: Calb: EF613C0 A
Serial #:

E1221 121113C117700533DS 364 AA
- = T RANSMIS SIOQN= -«

Trans: 6 SPD AUTO (6R80) Part #:
Bld Dt:
Serial #:
A4322 21111300614833 BL3P 7000 DB Al
Model : Shft:
- - -AXLE - - -
Axle: 3800# FORD 3.31 CONVE Id Tag Code: Bld Dt:
Serial #:
- - -ADDITIONAL - - -
Tire : P275/65R18 A/T OWL Brand 5
Radio : ELETR PREM AM/FM STRO/DISC A/C = AC . B=2722222229922299 0229027
Paint : PN3-2°222°222°2722°222°22°2°222°2222222 - ——-----= STERLING GRAY METALLIC

NO AFTER MARKET MODIFICATIONS DATA AVAILABLE FOR THIS VEHICLE

--------- REPORT ORIGINATOR - REPAIR FACILITY - CUSTOMER INFORMATION ----------

orig/caller : | NG Title: TECHNICIAN
Phone -

Rpr Dlr:USA 0184! = He!! Ford, Inc. Ph#:219-924-3400
City: Highland State : Indiana

Country: United States Region : Chicago

Claim #/Date : [l 11/30/2021

Specialist's
Name : BQUINN20 -??22222222222222222227?

---------------------- EPISE WIN HISITODEREY - --—eee—cemee—enee e
NO CQIS VIN HISTORY AVAILABLE FOR THIS VEHICLE

---SUPPLEMENTAL S URVEY: NATIONAL HOTLINE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

------------------ VEHICLE'S WARRANTY HISTORY (365 days only) -------------—--
NO VEHICLE WARRANTY HISTORY AVAILABLE FOR THIS VEHICLE

RQ24-005 000011 GCQIS



Page: 01 CQ S DETAI L REPORT 04/ 24/ 24 13: 00: 27

CQ S Report Nunber: HSPro ramTég Oig Rpt #:
Report Source: - D - TECH ASSIT CENTER Report Date: 01/19/2022

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEH CLE: 2014 F150 4X4, CRW CAB, STYSD VI N:W
Engi ne_: 6. 2L 16V SFI OHC VCT NA V8 GAS Odorret er: 80,

%er ati ng Envi ron:

e

hicle e : Rsp Act :
SYMPTOM 4 48 2 1E START/ RUN MOVE NO SE
MOVI NG DRI VI NG UNDER ACCELERATI ON
Add| tional tom squawk noi se ) ) ) )
O her Veh. t Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:
Causal Factor:; Feat ure: Loc:
Causal Condition: Phot o: Attchmts: O
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ---------mmmmmmm e oo -
== TYPE-- -----ooeiie e e oo - COMVENT TEXT ----------------------------

CONCER  01/19/ 2022 04: 39PM ASHEGARF

V\éb For m Dat a&g\/l863754|92|?E Description of Vehicle Concern: WHEN VEH CLE
DOM SHI FTS F RE IS A SQUAVK TYPE NO SE HEARD.

| NTERM TTENTLY HAPPENS ON 3-4 UPSHI FT BUT MOSTLEY HAPPENS WHEN DOWN
SHI FTI NG | NTO 3RD GEAR. NO SE | S LOUDER WHEN MORE THROTTLE | S APPLI ED.
Pl ease |ist any di agnostl cs already perfornmed: ROAD TESTED, VERI FIED
NO SE. USI NG SSI S EAR, VERI FI ED SE COM NG FROM TRANS. NO SSM5 OF
TSBS. CHECKED HOTLI NE MESSAGES AND FOUND A CONCERN ALMOST | DENTI CAL TO
THI S CONCERN. HOTLI NE STATED THAT THE OVERDRI VE CLUTCH | S GETTI NG
CAUGHT UP VWHEN RELEASI NG CAUSI NG THE NO SE CONCERN. | | NSPECTED THE
VALVE BCDY, FOUND AN OVER DRI VE VALVE FAILED THE CGRAVITY TEST. W TH
THAT | REPLACED VAVLE BODY AND ROAD TESTED. NO SE DOESNT HAPPEN ON
EVERY DOMN SHI FT _NOW BUT HAPPENS ON ABOUT HALF OF THEM Parts
Repl aced: VALVE BODY Your estion: | M ASSUM NG THAT THE FRI CTI ON
METERI AL ON THE OVERDRI VE CLUTCH HAS WORN DOWN DUE TO THE VALVE BCODY
AND NOW THEY NEED TO BE REPLACED AND DURI NG ASSEMBLY SOAK THEM | N
FRI CTI ON MODI FI ER TO PREVENT THI S FROM HAPPENI NG AGAI N, | S THAT
CORRECT OR SHOULD | BE LOOKI NG FOR SOVETHI NG ELSE?

RECOW 01/ 19/ 2022 04: 39PM ASHEGARF , ,
Geof frey, Thank you for the contact. It is agreed the overdrive clutch
is suspected to be at fault, Repalce it w th updated part number
9L3Z-7B164-E (ol d SSM 46494). It is agreed sock the clutches in the
Motorcraft® 6R ATF Additive Kit XL-16 fluid. <p>If additional
assi stance is requested, please call the Technical Assistance Center
at&nbsp<strong><sPan styl e font-famly: Calibri,sans-serif font-size:
11pt nso-fareast-font-faml y “Calibri” nmso-far east -t hene- f ont :
m nor-1latin nmso-ansi-|angua EN- US nso- f ar east - | anguage: EN-US
nso- bi di - | anguage: AR- SA> 8 O 826- 4694</ span> </strong>to establish a
See \Wat | See ?SW S? se53| on </ W<p><br ></ p><p>Prior to calling,
pl ease ensure: </ p><ul ><|i >Your S headset is fully
charged. </li><li>The headset is updated to the | atest
| evel. </1i><li>The vehicle you are working on is in a bay with good
W -Fi connectivity.</l|i></ul ><p>For additional support using the SWS
headset, reference the <A target=_blank

RQ24-005 000012 GCAQIS



Page: 02 CQIS DETAIL REPORT 04/24/24 13:00:27

CQIS Report Number: H Program Type: H Orig Rpt #:
Report Source: = SD - TECH ASSIT CENTER Report Date: 01/19/2022

--------------------------------- COMMENT 8 —rem—emeememee s e

COMMENT TEXT

rer=malltCo: elp@lecnhMahindra.com
target= blank>FordSWISHelp@TechMahlndra com</A>.</p><p><br></p><p>If
this web form is updated, ensure to provide your cell number.</p>
Thank you Service Engineer Al

————————————————————————— CONCERN DETAILS --ccccescsocscamasasan

————————————————— DIAGNOSTTIC I N B @ R MA@ N oo s i S5 i
Symp. Verif?: Ease of Diagnosis: Level of Assistance:
Comp. T1m1ng Base Timing 2 MIL light on?

Test Stand Road Test s 8D Number:

Prior Repair Attempts Repair Prior to Call: NO
Equipment /Procedure Used Effective? Equipment/Procedure Used Effective
—————————————————————————— SERVICE BT L O NS s s i S i s i

NO SERVICE ACTIONS AVAILABLE FOR THIS VEHICLE

——————————————————————— VEHICLE DETAIULS -------eme-cemceeeme—ae———

Vehicle Build Date: 07/31/2014 Warranty Start Date: 02/10/2015
Date of Sale: 02/10/2015 Selling Dlr(Geo/Mkt,Dlr, Sub) :
Dealer Special Order: Gross Vehicle Welght 745 LBS

LH/RH Drive:
- -ENGINE- - -

Engine: 6.2L 16V SFI OHC VCT NA V8 GAS Tag: DG 474 AA
Bld Dt: Calb: DF612K0 A
Serial #:

E1921 280714000393 DG 474 AA
- == FRANS M ES_ S I @@ IN = =«

Trans: 6 SPD AUTO (6R80) Part #:
Bld Dt:
Serial #:
A4321 28071442170778 BL3P 7000 HD Al
Model : Shft:
- - -AXLE - - -
Ax]le: 4.10 ELECT LOCKING DI Id Tag Code: Bld Dt:
Serial #:
- - -ADDITIONAL - - -
Tire : LT315/70R17 BSW A/T Brand E
Radio : ELETR AM/FM STRO/DISC/CLK A/C i AC  K=R2222229990 209092022
Paint : PN4-22°2°27272722°2°2°2222°2°2°2°222°22222 2 ——-----== INGOT SILVER METALLIC

RQ24-005 000013 GCQIS



Page: 03 CQ S DETAI L REPORT 04/ 24/ 24 13: 00: 27

S Report Nunber: Program T i t #:
ggport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 01/ 19/ 2022

-------------- AEFETER MARKET MODI FI CATIl ONS -ccceeeeaan-
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEH CLE

--------- REPORT_ORI G NATOR - REPAI R FACI LI TY - CUSTOVER | NFORMATI ON - ---------

Oig/Caller Title: TECHN Cl AN

Phone :

Rpr D r: USA 0132md Li ncol n Ph#: 856- 866- 0110
ty: Mapl e Shade State . New Jer seK_

Count ry: United States Regi on . Phi | adel phi a

Claim #/ Date
Specialist's

B 01/ 14/ 2022

Nane © ASHEGARF - 27777222222222?22227772?

---------------------- CQI'S VI N HI STORY -rrmmmmmmmmmeecceeo -

Dat BSbort # Tvpd  Symp Cat Causal Part Descripti Deal er |d
e epor e usa ar SCri 1 on al er

737 58/ 2016 CXOEEDOG N COVE/ ENT P USA 01325

08/ 01/ 2016 GBAFT006 NHL SP/ ST/ RD USA 01325

.- SUPPLEMENTAL SURVEY: NATIONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

------------------ VEH CLE' S WARRANTY HI STORY (365 days only) ------=-=======--

NO VEHI CLE WARRANTY HI STORY AVAI LABLE FOR TH' S VEHI CLE

RQ24-005 000014 GCQIS



Page: 01 CQ S DETAI L REPORT 04/ 24/ 24 13: 00: 27

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate: 06/ 10/ 2015

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEHI CLE: 2014 F150 4X2, REG CAB, STYSD VI N 1IFTMF1CM7EKG57829
Engi ne : ) 3.7L 4V-DAMB PFI V6 NA GAS Cdonet er: 4,517 M LES
Speratln Envi ron: WCC ;

ehicl e e : Rsp. Act:

SYMPTOM 4 42 8 02 START/ RUN MOVE MOVI NG

o DOWNSHI FT. QUALI TY ~ALWAYS

Addi tional Synptom harsh shift /del ayed downshift ) )

O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:

Causal Factor:; Feat ure: Loc:

Causal Condition: Phot o: Attchmts: O
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ---------mmmmmmm e oo -
== TYPE-- -----oeoeiie e oo - - COMVENT TEXT ----------------------------

CONCER 06/ 10/ 2015 04: 03PM KBEAVERS _
Web Form Data ..Description of Vehicle Concern: CUSTOVER STATES
TRANSM SSI ON STAYS | N 3RD GEAR ALL THE WAY TO A STOP. HE BELIEVES IT
SHOULD DOWNSHI FT THROUGH 2ND GEAR SOONER. HE ALSO STATES TRANSM SSI ON
HAS HARD CLUNK FROM 3RD TO 4TH AT TI MES. ..... Pl ease |i st ac%
di agnostics already perfornmed: ROAD TESTED W TH CUSTOVER. Rl FI ED
TRANSM SSI ON STAYS | N 3RD UNTI L STOPPED, BUT STARTS OUT I N 1ST GEAR AS
DESI GNED. COMPARED TO LI KE UNIT. FOUND THI'S CONDI TION |'S THE SAME
WOTH THE LIKE UNIT. | WAS UNABLE TO VERI FY THE HARD SHI FT FROM 3 TO

4. FOUND LATEST CALI BRATI ON | S ALREADY | NSTALLED. ... .. Parts Repl aced:
NONE_YET. ... .. Your estion: IS THERE A FI X FOR THE DOWNSHI FT ICERN?
ARE THERE ANY K CONCERNS REGARDI NG THE HARD SHI FT FROM 3 TO 47

RECOW 06/ 10/ 2015 04: 03PM KBEAVERS .
Robert, Durln? the 3-4 shift the direct clutch rel eases and the
overdrive clutch applies while the forward clutch renmains applied. The
possi bl e causes of a harsh 3-4 shift are driving conditions, sticking
val ves, sticking solenoids, and internal transmssion faults. It is.

necessary to duplicate the harsh shift concern for accurate diagnosis.
Once the concern is duplicated conpare the concern to a |like unit that
is simlarly equipped. If the like unit exhibits the same concern then
it would be deenmed a characteristic of the operating conditions. If
unabl e to duplicate the concerns then it is recommended to further
talk with the custoner about when the concerns occur or if possible
have them duplicate the concerns. This may shed light on the
condi ti ons under which the concerns can be duplicated for testing. If
the like unit does not exhibit the same harsh shift concern then'it is
recommended to renove and di sassenbl e the val ve body for |n5Pept|on_
ghen cl??n and dry all of the valves should nove snbothly within their
ores e

. xcessive force is needed to nove anY of the valves or if
there i s damage found then the replacenent of the val ve body woul d be
necessary. If all of the val ves nove snoothIK then it is recomended
to air test the transm ssion, refer to wrkshop manual section 307-01.
When air testing a thud noise should be heard as each clutch is
applied and again as each is released. If there is no thud noise heard

RQ24-005 000015 GCAQIS



Page: 02 CQ S DETAI L REPORT 04/ 24/ 24 13: 00: 27

CQ S Report Nunber: HSPro ramTég Oig Rpt #:
Report Source: - D - TECH ASSIT CENTER Report Date: 06/10/2015

--------------------------------- COMME NT S mommmmmmmmm e e e

--TYPE-- -----mmmmmm e e e e o oo oo - COMMENT TEXT - - -cmemmmmem i m e e o -
or if there is excessive hissing heard fromw thin the renoval and

or if there is excessive hissing heard fromwthin the renoval and
teardown of the transm ssion for inspection would be necessary. If the
transm ssion passes the air test then it is reconmended to replace the
sol enoi ds that change state during the 3-4 shift which control the
di rect and overdrive cl utches.

AUDI T 08/ 25/ 2016 11: 45AM

CBVDI _ODMIR_UNIT_C BLANK CHANGED TO M BY CS0115VI
------------------------- CONCERN DETAIl LS ----------mmmmmmmmmm -
----------------- DI AGNOSTI C | NFORMATI ON-=-----cmemmemoo-
Syrrp Verif?: Ease of Di agnosi s: Level of ASS|stance

nP Ti m ng: Base Tim ng : ML light on?
Tes Stand : Road Test : 8D Nunmber :
Pri or Igalr Atterrpts Repair Prior to Call: NO
UNKNOWN#P1 06 _ _ _
Equi pnent/Procedure Used Ef fective? Equi pnment/Procedure Used Ef fective

-------------------------- SERVICE ACTI!] ONS -crrmmmmmmaaaaaaaans
NO SERVI CE ACTI ONS AVAI LABLE FOR TH' S VEHI CLE

e VEHI CLE DETAI L S -----mmmmmmmmmmaaaa oo
Vehicl e Build Date: 12/ 06/ 2014 Warranty Start Date 01/ 09/ 2015
Dat e of Sal e: 01/ 09/ 2015 Selling Di r{Geo/ Mkt, Dl r, Sub) :
Deal er Special Order: G 0ss Vehicle Wight: 675 LBS
LH RH Drive:

_ - - ENGI NE- - -
Engl ne: 3.7L 4V- DAMB_PFI V6 NA GAS Tag: 1S 374 BA
g I ” Cal b: CF617Q0 A
eri a

E1221 211114C1161005041S 374 BA

- TRANSMI SSI ON- - -

Trans: 6 SPD AUTO (6R80) Part #:
Bld Dt:
Seri al #:
A4321 29081447941744 BL3P 7000 EC Al
Mbdel : Shft :

- - AXLE- - -
Axl e: 3800# FORD 3.55 CC]\IVE |d Tag Code: Bl d Dt:
Seri al #:

) - - - ADDI TI ONAL - - -

Tire : P235/75R 17 A/T BSW Tl RES Br and :
Radi o : ELECTRONI C AM FM STRQ CLOCK AN C AC  B-?2227272722727227?727?2?2?????7?7
Pai nt : NEUTRAL EXT PAINT FAMLY A  --------- "OXFORD WHI TE SOLID ¢/ C

RQ24-005 000016 GCQIS



Page: 03 CQ S DETAI L REPORT 04/ 24/ 24 13: 00: 27

S Report Nunber: Program T i t #:
ggport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 06/ 10/ 2015

-------------- AEFETER MARKET MODI FI CATIl ONS -ccceeeeaan-
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEH CLE

--------- REPORT ORI Gl NATOR - REPAIR FACI LI TY - CUSTOVER | NFORMATI ON ----------

Oig/Caller T Title: SHOP FOREMAN

Phone :

Rpr Dl r: USA 0782Mt Creek Ford _Ph#: 925-932- 2900
Wal nut Creek State . California

Count ry: United States Regi on : San Franci sco

GQaim#/ Date : | 06/ 10/ 2015
Specialist's

Name i KBEAVERS - ?2?7?7?7?27?27?27?27?7?7?27?7?????2????

---------------------- CQlIl S VI N HI STORY ---ccmmmmm e e e e e
CQ S Pr og o

Dat e Repor t '[I\'%Ee I%\r;p Cat Causal Part Description Dealer Id

06/ 10/ 2015 F6JCT023 PERF USA 07820

05/ 10/ 2019 K5JF8006 NHL ST/ RN W USA 07820

.- SUPPLEMENTAL SURVEY: NATIONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

------------------ VEH CLE' S WARRANTY HI STORY (365 days only) ------=-=======--

NO VEHI CLE WARRANTY HI STORY AVAI LABLE FOR TH' S VEHI CLE

RQ24-005 000017 GCQIS



Page: 01 CQIS DETAIL REPORT 04/24/24 13:00:27

CQIS Report Number:m Program Type: H Orig Rpt #:
Report Source: - SD - TECH ASSIT CENTER Report Date: 09/06/2017

————————————————————————— REPORT S UWMMAR Y scrmoomemoooemomosmomrss
VEHICLE: 2014 F150 4X4,SUP CRW,STYSD VIN:W
Engine_: ) 5.0L 4V TI-VCT VS8 Odometer: 43,
Operating Environ: WCC :
Vehicle Use - Rsp. Act:
SYMPTOM: 4 42 8 39 START/RUN/MOVE MOVING
DOWNSHIFT QUALITY INTERMITTENT
Additional Symptom: HARSH 3-2 DOWNSHIFT
Other Veh. With Concern: Severity Rating - Customer: Engineering:
Causal Component:
Causal Factor: Feature: Loc:
Causal Condition: Photo: Attchmnts: 0
Component Test Status: ===~ Return Loe:
Vehicle Fixed?: Customer satisfied?: Repair Effectiveness (%) :
————————————————————————————————— COMMENT S crocomermoomemnomemoo oo
==TYPE-= --ccccecccccccccccc e e cca—a- COMMENT TEXT -=-=--c-cecccccmcccccncccncaa=-
CONCER 09/06/2017 10:24AM ZWEITH
Web Form Data ) .Description of Vehicle Concern: At times
trans will have a narsh 3-2 forced down shift. .. .. Please list any
diagnostics already gerformed: Performed electornic trans dia?. w/no
codes present. Test drive and moniter pid data. .. .. Parts Replaced:
Removed Main control and found contamination and ssb stuck in bore.
Replaced main control. .. .. Your Question: Main control did not fix the

problem. Any issues with this year on this problem.
RECOMM 09/06/2017 10:24AM ZWEITH
Howard, Since the main control has been replaced and a harsh 3-2
downshift is still present, there may be a mechanically binding
solenoid, hydraulic circuit leak, or a damaged clutch component. Since
shift solenoids SSB, SSC, and SSE change state while downshifting from
3rd to 2nd gear, and there is no viable way of testing them for proger
operation, these solenoids should be replaced. With the main contro
removed, inspect for hydraulic circuit leaks by completing an air
ressure test. If there is a hydraulic circuit leak, the transmission
luid pump will increase line pressure during that shift and cause a
harsh feel. The air pressure test procedure is outlined in WSM section
307-01 > Special Testing Procedures > Air Pressure Test. If a leak is
gresent, it may be necessary to overhaul the transmission and replaced
amaged seals/components. If the harsh shift is still present, there
ma e damage to the intermediate or direct clutch components. Remove
and disassemble the transmission and inspect for excessive wear on the
friction and steels as well as other clutch components. If damage is
found, replace the necessary components and re-test.

------------------------- CONCERN DETAILS --c-c-cccemeccccacana-

————————————————— DIAGNOSTTIC I N FO R MMAT I /0 N =i i s i
Symp. Verif?: Ease of Diagnosis: Level of Assistance:
Comp. Timing: Base Timing - MIL light on? -
Test Stand : Road Test : 8D Number:

Prior Repair Attempts: Repair Prior to Call: NO

RQ24-005 000018 GCAQIS



Page: 02 CQ S DETAI L REPORT 04/ 24/ 24 13: 00: 27

S Report Nunber: Program T i t #:
%gport our ce: HSD- ECH Aéng CENTER RepngpDate 09/ 06/ 2017

Equi pnment / Procedure Used Ef fective? Equi pment/ Procedure Used Ef fective

-------------------------- SERVI CE ACT!| ONS -sccmmmmmmmmacaaaaa
NO SERVI CE ACTI ONS AVAI LABLE FOR THI'S VEH CLE

R VEHI CLE DETAI LS -----mmmmmmm i aa e
Vehicl e Build Date: 06/ 10/ 2014 V\arrant St art Date: 10/ 05/ 2014
Dat e of Sal e: 10/ 05/ 2014 Sel I ng D r{Geo/ Mt, Dl r, Sub):
Deal er Special Order: G 0ss Vehicle Wight: 735 LBS
LH RH Drive:
_ ---ENGI NE- - -
Engl ne: 5.0L 4V TI-VCT V8 Tag: EA 340 AA
Cal b: DF615D0 N
Seri I #:
E1521 0406140876 EA 340 AA
- TRANSMI SSI ON- - -
Trans: 6 SPD AUTO (6R80) Part #:
Bl d Dt:
Serial #:
A4321 06061434347722 BL3P 7000 BC Al
Model : Shft:
- ADDI TIL ONAL - - -
Tire : P275/55R20 1118 BSWA/ S Br and :
Radi o : ELETR AM FM STRQO DI SC/ CLK Al C . AC  B-?227?227?27?272°27°7?7°7?°2°?°°7?7?7??7
Paint : YELLOWEXT PAINT FAMLY B  --------- " KODI AK BROWN

-------------- AEFETER MARKET MODI FI CATIl ONS -ccceeeeaa--
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEH CLE

--------- REPORT ORI Gl NATOR - REPAI R FACI LI TY - CUSTOVER | NFORMATI ON ----------

Oig/Caller - @@ Title: TECHN Cl AN

Phone :

Rpr Dl r: USA O672MI ey Ford, Inc. Ph#: 804- 746- 2000
Mechani csvill e State : Virginia

Count ry: United States Regi on : Washi ngt on

Claim#/ Date : 351232 09/06/2017

Specialist's
Nane - ZWEI TH - 22°22722222°22722222722722?

---------------------- CQI'S VI N HI STORY -cecmmmmmmmaaaccaaaan
NO CQ'S VIN H STORY AVAI LABLE FOR THI'S VEH CLE

RQ24-005 000019 GCQIS



Page: 03 CQ S DETAI L REPORT 04/ 24/ 24 13: 00: 27

S Report Nunber: Program T i t #:
%gport our ce: HSD- ECH Aéng CENTER RepngpDate 09/ 06/ 2017

--- SUPPLEMENTAL SURVEY: NATIONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

------------------ VEH CLE' S WARRANTY HI STORY (365 days only) =------=-==-==-=---

NO VEH CLE WARRANTY HI STORY AVAI LABLE FOR TH' S VEHI CLE

RQ24-005 000020 GCQIS



Page: 01 CQ S DETAI L REPORT 04/ 24/ 24 13: 00: 27

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD- ECH Aéng CENTER RepngpDate: 03/ 24/ 2016

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEHI CLE: 2014 F150 4X2, SUP CAB, STYSD VI N: W
Engi ne_: ) 5.0L 4V TI-VCT V8 Cdoneter: 4T,
Speratln Envi ron: WCC ;

ehicl e e : Rsp. Act:

SYMPTOM 4 42 7 39 START/ RUN MOVE MOVI NG

o UPSHI FT QUALITY | NTERM TTENT

Addi tional Synptom HARSH 2-3 + 3-4 ) ) )

O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:

Causal Factor:; Feat ure: Loc:

Causal Condition: Phot o: Attchmts: O
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ---------mmmmmmm e oo -
== TYPE-- ----eeoeia i oo COMVENT TEXT ----------------------------

CONCER  03/24/ 2016 10: 21AM RRI CE65 _
Web Form Data ..Description of Vehicle Concern:. UNIT SH FTS HARD 2-3
AND 3-4 AND UNIT DOMW SHI FTS HARD WHEN PASSI NG ... .. Pl ease |ist an
di agnosti cs al read REfrforned: PERFORMED Al R CHECK ALL PASS | NSPECT
VALVES I N MAI N ALL PASS ... .. Parts Repl aced: NONE ... .. Your
Question: COULD THI S BE THE MAIN CONTRCL AND OR LEAD FRAME

RECOW 03/ 24/ 2016 10: 21AM RRI CE65 _
Eric, In nost cases, harsh shift concerns are caused by | ow
transmssion fluid [evel, poor transm ssion fluid condition, and
i ncorrect solenoid body strategies in the PCMor a main control
assenbly. Since there were no concerns found during the air pressure
test and the main control assenbly inspection, verify that the
sol enoid body strategies are correct in the PCMas outlined in
wor kshop manual section 307-01 Di agnosi s and Testing = Sol enoi d Body
Strategy and address any concerns found. If the sol enoid body
strategies are correct and if there were no concerns found with the
transmssion fluid | evel and condition, the concern would be with the
mai n control assenbly and repl acenent woul d be necessary to resol ve
t he concern.

CONCER  04/04/ 2016 12: 16PM TECHHOT
WE REPLACED MAI N CONTROL AND SET STRATEGY DROVE | T ABOUT 20 MLES UNIT
STILL HAS A HARSH DOMN SHI FT WHEN TRYI NG TO PASS AND AT TAKEOFF AT
TI MES CUSTOVER DROVE UNI T ABOUT A 100 MLES TO SEE | F TRANS MAYBE
NEEDED TO RELEARN BUT | T STILL HAS SAME | SSUE PLEASE ADVI SE AND THANKS

RECOW 04/ 04/ 2016 12: 32PM JDERRI GL . _ _
Eric, IF the transm ssion fluid |level is accurate and free of debris,
nmoni tor the TRAN RAT (actual ratio _achieved) and GEAR RAT ( PCM
commanded ratlog Pl Ds. The TRAN RAT shoul d natch the GEAR RAT after a
shift occurs. IT the TRAN RAT nbves within a GEAR _RAT or TRAN _RAT does
not follow, there is likel'y an internal concern. Before an internal
i nspection is perforned, refer to the online workshop manual section
307-01>> Di agnosis and Testing>> Special Testing Procedures and ensure
the front punp has sufficient pressure. If sufficient pressure is
present, inspect the lead frane for danage or contami nation and if no

RQ24-005 000021 GCQIS



Page: 02 CQ S DETAI L REPORT 04/ 24/ 24 13: 00: 27

S Report Nunber: Program T i t #:
%gport our ce: HSD- ECH Aéng CENTER RepngpDate 03/ 24/ 2016

--------------------------------- COMME NT S mommmmmmmmm e e e

e COMVENT TEXT -----mmmmmmmmmmmmmmm e e e
damage is found renoval and tear down of the transm ssion is necessary

damage i s found renopval and tear down of the transm ssion i s necessary
for further inspection.

------------------------- CONCERN DETAI LS -scemmmmmmaaccaaaaaan-

----------------- DI AGNOSTI C | NFORMATI ON-=----------mm----
. Verif?: Ease of Di agnosi s: Leve| of Assistance:
n‘P Ti m ng: Base Ti m ng ML Iight on?
Test Stand Road Test : 8D Nunber:
Prior Repair Attenpts: ) ) Repair Prior to Call: NO
Equi prment / Procedur e Used Ef f ective? Equi pnment/Procedure Used Effective

-------------------------- SERVI CE ACTI!| ONS -cccmmmmmmmaacaaaaa
NO SERVI CE ACTI ONS AVAI LABLE FOR THI'S VEH CLE

S e o e VEHI CLE DETAI LS -----mmmmmmmm i a e
Vehi cl e Build Date: 07/01/ 2014 Warranty Start Dat e: 08/ 16/ 2014
Dat e of Sal e: 08/ 16/ 2014 Selling D r{Geo/ Mt, Dl r, Sub):
Deal er Special Order: G 0ss Vehicle Wight: 710 LBS
LH RH Dri ve:
_ ---ENGI NE- - -
Engl ne: 5.0L 4V TI-VCT V8 Tag: EA 340 AA
Cal b: DF615C0 A
Seri aI #:
E1521 2406140361 EA 340 AA
- TRANSMI SSI ON- - -
Trans: 6 SPD AUTO (6R80) Part #:
Bld Dt:
Serial #:
A4321 23061437161811 BL3P 7000 AC Al
Model : A XL Shft:
Axl e:  3800# FORD 3. 31 CONVE Id Tag Code Bld Dt:
Serial #:
---ADDI TIL ONAL - - -
Tire : P275/55R20 111S BSWA/' S Br and :
Radi o : ELETR PREM AM FM STRQO DI SC Al C . AC_ B-?7?7?7?7?7?7272727°7?7°7??2°?7°7°7?7°77?7
Pai nt : PN4-2222722722722222222222222222?- - ------- RACE RED

-------------- AEFETER MARKET MODI FI CATIl ONS -cccceeeaan-
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEH CLE

RQ24-005 000022 GCQIS



Page: 03 CQIS DETAIL REPORT 04/24/24 13:00:27

CQIS Report Number: H Program Type: H Orig Rpt #:
Report Source: = SD - TECH ASSIT CENTER Report Date: 03/24/2016

————————— REPORT ORIGINATOR - REPAIR FACILITY - CUSTOMER INFORMATION ----------

orig/caller : | Title: TECHNICIAN
Phone -

Rpr D1lr:USA 0914! — !rain Ford Jacksonville Ph#:501-982-5848
City: Jacksonville State : Arkansas

Country: United States Region : Memphis

claim #/Date |l 04/04/2016

Specialist's
Name : RRICE65 -?22727222222°7222°2272°?2272°?2°?2°7

.....................

—————————————————————— CQIS VIN HISTORY - scescsocicomaissaasasa

CQIS Prog
Date Report # Type Symp Cat Causal Part Description Dealer Id
12/09/2016 GZIGM1l61 CACVOC LT/GL/VI USA 09193
--- SUPPLEMENTA AL S URVEY: NATIONAL HOTLINE SURVEY 2000 ---

SURVEY HAS NOT BEEN SENT
—————————————————— VEHICLE'S WARRANTY HISTORY (365 days only) ----------------
NO VEHICLE WARRANTY HISTORY AVAILABLE FOR THIS VEHICLE

RQ24-005 000023 GCQIS



Page: 01 CQIS DETAIL REPORT 04/24/24 13:00:27

CQIS Report Number: H Program Type: H Orig Rpt #:
Report Source: SD - TECH ASSIT CENTER Report Date: 07//2/0/:2:00:7

————————————————————————— R:E P OR T S ‘U MM /A R ¥ oromoemomoenomoemmmiees
VEHICLE: 2014 F150 4X4,SUP CRW,STYSD VIN:W
Englne S 5.0L 4V TI-VCT VS8 Odometer: 30,
Operating Environ: WCC :
Vehicle Use : Rsp. Act:
SYMPTOM: 4 42 7 12 START/RUN/MOVE MOVING
UPSHIFT QUALITY COLD

Additional Symptom: HARSH SHIFTS COLD
Other Veh. With Concern: Severity Rating - Customer: Engineering:
Causal Component:
Causal Factor: Feature: Loc:
Causal Condition: Photo: Attchmnts: O
Component Test Status: ===~ Return Loe:
Vehicle Fixed?: Customer satisfied?: Repair Effectiveness (%) :
————————————————————————————————— G IO M M B N T 5 crooosmos e e m s i C S i m s s
w2 TP i s i e S s 0 S s 2 S s 0 S s £ COMMENT, TEXT, «=imin s s i S i S i i
CONCER 07/20/2017 03:07PM WREBROVI

Web Form Data .Description of Vehicle Concern: customer

states vehicle SNITCS nard from 1- 2, slow/bind up 2-3 shift, rough 4-5
shift and rough 6-5 downshift. roblems slowly fade away as
transmission temp rises, once above 140 degrees, shifting is smooth
and normal. .. .. Please list any diagnostics alreadz performed: road
test and confirmed, 2-3 shift is slow and feels like it drags vehicle
down, 4-5 shift is very abrupt, almost bangs. downshift from 6-5 5-4
are also rough. concerns get better as the fluid temp comes up. fluid
level is correct, fluid condition looks normal. no dtc's set. solenoid
id_and strategy match between ids and id tag. pcm is at latest
calibration. .. .. Parts Replaced: none .. .. Your Question: the 2-3 shift
concern feels very similar to the 6f trans that has the ssm about cold
shifts, that is considered normal. the 4-5 shift is very rough as is
the 5- 4, 6-5 downshifts. any suggestions as to what to check? is this
just a normal characteristic of cold operation? when I say cold
operation, meaning starting fluid temp was 70 degrees f.

RECOMM 07/20/2017 03:07PM WREBROVI
Tom, It is advised to clear the transmission adaptive tables followed
bg the adaptive drive cycle and re-evaluate the cold shifts. If the

ift concerns are resolved then I is a learned shift strategy and no

repairs are needed. If the shift concerns remain the same then it will
be necessary to make the determination at the dealer level if the
shifts are normal or excessive. If the shift concerns are determine to
be abnormal then it is advised to proceed with main control inspection

er <a

TanSmMISSION wnlle main control is removed. Since the concern is only
cold the most likely cause would be the main control rather then an
internal fault.

RQ24-005 000024 GCQIS



Page: 02 CQIS DETAIL REPORT 04/24/24 13:00:27

CQIS Report Number: H Program Type: H Orig Rpt #:
Report Source: = SD - TECH ASSIT CENTER Report Date: 07//2/0/:2:00:7

------------------------- CONCERN o - 0 T D - R ———
----------------- DIAGNOSTIC INFORMATION ------ec-ceeeeen-
Symp. Verif?: Ease of Diagnosis: Level of Assistance:
Comp. Timing: Base Timing - MIL light on?

Test Stand : Road Test - 8D Number:

Prior Repair Attempts: Repair Prior to Call: NO
Equipment /Procedure Used Effective? Equipment/Procedure Used Effective

—————————————————————————— 8 ERVI CE BETI BHE roorr e o
NO SERVICE ACTIONS AVAILABLE FOR THIS VEHICLE

----------------------- VEHICLE DE T A D Ti 5 o o o i o i S

Vehicle Build Date: 09/30/2014 Warranty Start Date: 03/27/2015
Date of Sale: 03/27/2015 Selling Dlr(Geo/Mkt,Dlr, Sub) :
Dealer Special Order: Gross Vehicle Weight: 735 LBS

LH/RH Drive:
- - -ENGINE- - -

Engine: 5.0L 4V TI-VCT VS8 Tag: EA 340 AB
Bl _Dt: Calb: DF615C0 N
Serial #

E1521 2309140037 EA 340 AB
- --TRANSMISSION- - -

Trans: 6 SPD AUTO (6R80) Part #:
Bld Dt:
Serial #:
A4321 02091448177222 BL3P 7000 BC Al
Model : Shft:
- - -ADDITIONAL - - -
Tire : P275/65R18 A/T OWL Brand 5
Radio : ELETR AM/FM STRO/DISC/CLK A/C = AC . B=2722222229922299 0229027
Paint : PN3-2°2722°222°2722°222°22°2°2°22°222222 2 ——----o-= STERLING GRAY METALLIC

NO AFTER MARKET MODIFICATIONS DATA AVAILABLE FOR THIS VEHICLE

————————— REPORT ORIGINATOR - REPAIR FACILITY - CUSTOMER INFORMATION ----------

orig/caller : | NG Title: TECHNICIAN
Phone -

Rpr Dlr:USA 0334! = !o!lgay Ford Ph#:920-322-9600
City: Fond Du Lac State : Wisconsin

Country: United States Region : Chicago

claim #/Date |l ©7/20/2017

Specialist's
Name : WREBROVI -?2?22?22?22222222222222°?

RQ24-005 000025 GCQIS



Page: 03 CQ S DETAI L REPORT 04/ 24/ 24 13: 00: 27

S Report Nunber: Program T i t #:
%gport our ce: HSD- ECH Aéng CENTER RepngpDate 07/ 20/ 2017

---------------------- CQI'S VI N HI STORY -cecmmmmmmaaaaccaa
NO CQ'S VIN H STORY AVAI LABLE FOR THI'S VEH CLE

.-~ SUPPLEMENTAL SURVEY: NATIONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

------------------ VEH CLE' S WARRANTY HI STORY (365 days Only) ------------=---

NO VEH CLE WARRANTY HI STORY AVAI LABLE FOR THI'S VEHI CLE

RQ24-005 000026 GCQIS



Page: 01 CQ S DETAI L REPORT 04/ 24/ 24 13: 00: 27

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD- ECH Aéng CENTER RepngpDate: 11/ 08/ 2016

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEH CLE: 2014 F150 4X4, SUP CRW STYSD VI N: W
Engi ne_: ) 3.5L-4V DOHC T/ C V6 GAS 350HP COdoneter: 25,
%er ating Environ: WCC :

B :

hicle Use ; Rsp. Act:

SYMPTOM 4 42 6 02 START/ RUN MOVE MOVI NG

o SHI FT QUALI TY STEADY STATE ALVWAYS
Addi tional Synptom TRANSM SSI ON | S LOCKI NG UP ) )
O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:
Causal Factor:; Feat ure: Loc:
Causal Condition: Phot o: Attchmts: O
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ---------mmmmmmm e oo -
e = COMVENT TEXT ----------------------------

CONCER 11/ 08/ 2016 10: 0O5AM JAE BS133 o )
Web Form Dat a ..Description of Vehicle Concern: CUSTOVER
STATES TRANS | P AND AL T LOST CONTROL, SH FTI NG HARD AND
JERKI NG WHEN CHANG NG GEARS. NOT SURE IF ITS IN THE REAR END OR IF ITS
IN THE TRANS. ..... Pl ease |ist any di a%EOStI cs al realc\% Qerfor med: VI SUAL
| NSPECTI ON FOUND THE COOLI NG SYSTEM DEGAS BOTTLE EMPTY AND LOOKS LI KE
VH TE MATERI AL CONTAM NATI ON. REMOVED TRANSM SSI ON DI P STI CK CAP AND A
BROMWN M LKSHAKE TYPE FLU D CAME OUT. TRANSM SSION | S OVERFULL.
..... Parts Repl aced: NONDE .....Your estion: | T APPEARS THAT THE
RADI Q\TO? TRANSM SSI ON COCLER | S DEFECTI VE. WHAT ARE THE STEPS WE TAKE

NEXT?
RECOW  11/08/2016 10: 05AM JA BS133 _
Ronald, It will be necessary to renove and di sassenbl e the

transm ssion. The cooler, lines, all seals, all clutch assenblies, the
center support, main control and the sol enoid body all need to be

rePI aced. rrpl ete a cost cap in order to determ ne the nost cost
effective repair, and repair as necessary to re-evaluate the concern.

I f a replacenment decision was reached as the nost cost effective
repair, and the deal ership requires prior approval, obtain prior
approval before replacenent of the transnission. If a repair decision
is reached, repair the transm ssion and then re-eval uate the concern.

------------------------- CONCERN DETAI LS -ccemmmmmmmaaaaaaaa

T DI AGNOSTI C | NFORMATI ON-=-----cn-mmmm-
Synp. Verif?: Ease of Di agnosis: Level of Assistance:
ConP. Ti m ng: Base Ti m ng : ML light on? :

Test Stand Road Test : 8D Nunber:

Prior ReBalr Attenpts: Repair Prior to Call: NO
PCM#P1500: 000: 06 _ _ _
Equi pnment / Procedure Used Ef fective? Equi pnment/ Procedure Used Ef fective

RQ24-005 000027 GCQIS



Page: 02 CQIS DETAIL REPORT 04/24/24 13:00:27

CQIS Report Number: H Program Type: H Orig Rpt #:
Report Source: = SD - TECH ASSIT CENTER Report Date: 11/08/2016

NO SERVICE ACTIONS AVAILABLE FOR THIS VEHICLE

----------------------- VEHICLE DETAILS ---c-cecececccmecanaoaca==

Vehicle Build Date: 03/14/2014 Warranty Start Date: 03/13/2015
Date of Sale: 03/13/2015 Selling Dlr(Geo/Mkt,Dlr, Sub) :
Dealer Special Order: Gross Vehicle Weight: 720 LBS
LH/RH Drive:

- - -ENGINE- - -
Engine: 3.5L-4V DOHC T/C V6 GAS 350HP Tag: ES 364 AA
Bld Dt: Calb: EF613C0O0 N

Serial #:
E1221 250214C119400251ES 364 AA
- - -TRANSMISSION- - -

Trans: 6 SPD AUTO (6R80) Part #:
Bld Dt:
Serial #:
A4322 07031400414581 BL3P 7000 DC Al
Model : Shft:
- - -ADDITIONAL - - -
Tire : P275/65R18 A/T OWL Brand :
Radio : ELETR AM/FM STRO/DISC/CLK A/C = AC . B=R2722222229222202 092902
Paint : PN3-22722°2722°2722°2°22°22°2°2°2°2°2°2°22222 - —---oo== TUXEDO BLACK METALLIC

-------------- AFTER MARKET MODIFICATIONS ---c-cce-==-
NO AFTER MARKET MODIFICATIONS DATA AVAILABLE FOR THIS VEHICLE

————————— REPORT ORIGINATOR - REPAIR FACILITY - CUSTOMER INFORMATION ----------

orig/caller : | NG Title: TECHNICIAN
Phone -

Rpr Dlr:USA 0549!— u"n!aInHlord Ph#:760-241-7751
Crey: Victorville State : California

Country: United States Region : Los Angeles

claim #/Date : [l 11/08/2016

Specialist's
Name : JGIBS133 =-272°27222°2222?22722°27272°27272°

---------------------- CQIS VIN HISTORY ---cocmmememccccmccee—-
NO CQIS VIN HISTORY AVAILABLE FOR THIS VEHICLE

---SUPPLEMENTATL S URVEY: NATIONAL HOTLINE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

RQ24-005 000028 GCAQIS



Page: 03 CQ S DETAI L REPORT 04/ 24/ 24 13: 00: 27

CQ S Report Nunber: HSPro ramTég Oig Rpt #:
Report Source: - D - TECH ASSIT CENTER Report Date: 11/08/2016

------------------ VEH CLE' S WARRANTY HI STORY (365 days only) ------------==--
NO VEHI CLE WARRANTY HI STORY AVAI LABLE FOR THI S VEHI CLE

RQ24-005 000029 GCQIS



Page: 01 CQIS DETAIL REPORT 04/24/24 13:00:27

CQIS Report Number: H Program Type: H Orig Rpt #:
Report Source: SD - TECH ASSIT CENTER Report Date: 118/1:2:/:2:01:5

————————————————————————— REPORT S “U M M il 'R ¥ cormommermommemnmmemmmmss
VEHICLE: 2014 F150 4X4,SUP CRW,STYSD VIN:W
Englne S 3. 5L 4V DOHC T/C V6 GAS 350HP Odometer: 18,
Operating Environ: WCC :
Vehicle Use : Rsp. Act:
SYMPTOM: 4 42 4 55 START/RUN/MOVE MOVING

ENGAGEMENT QUALITY FORWARD
Additional Symptom: ENGINE LIGHT
Other Veh. With Concern: Severity Rating - Customer: Engineering:
Causal Component:
Causal Factor: Feature: Lioeg::
Causal Condition: Photo: Attchmnts: 0
Component Test Status: ===~ Return Loe:
Vehicle Fixed?: Customer satisfied?: Repair Effectiveness (%) :

————————————————————————————————— € OM M B N T S w=roomcmoooomomosmmm s s
==TYPE-- -----ccccmccsc oo ccn e m COMMENT TEXT -=----c--c-coooosomonnnoaana
CONCER 11/12/2015 11:40AM JDEBERR1
Web Form Data .Description of Vehicle Concern: check engine light came
On; = = Please list any diagnostics already performed: took ecc test
po741 po743 monitoure pids found short to power .. .. Parts Replaced: tcc
solinaoid lead frame connector and pcm .. .. Your Question: ive look at
the harness don't see anything wrong

RECOMM 11/12/2015 11:40AM JDEBERR1
John, DTC P0743 indicates that there is a circuit fault with the TCC
solenoid. It is likely that P0741 is related to this fault. Since the
TCC solenoid, lead frame connector, and PCM have been replaced, it is
likely that the fault is within the lead frame or in an external
circulit. Refer to Pin 01nt Test (PPT) A in the online Workshop Manual
section 307-01 under gn051s and testing under pinpoint test. This
test will determine if the internal harness or an external circuit is
at fault. If any faults are found during the pinpoint test, repair or
replace as necessary, clear DTCs, and verify normal operatlon and the
codes do not return.

CONCER  11/12/2015 02:07PM “ MSS - FCSD - CALIFORNIA REGION
An inbound call was recelive rom technician John Baker. .. .. John
called in to clarify the information that he provided previously. He
indicated that he replace the lead frame connector (internal harness),
the PCM, and the TCC solenoid. He indicated that when he performed the
test to determine a short to voltage, he disconnected the connectors
from the PCM and the Transmission. John said he saw no continuity with
the battery when testing for voltage. He also had questions regardlng
harness replacement and it was discussed that it would more likely be
done if multiple circuits were affected and it would be sent in under

prior approval (if required at his dealership).
RECOMM  11/12/2015 02:07PM hPWORTH MSS - FCSD - CALIFORNIA REGION

John, It is suspect when disconnecting the connectors to test for
a short to voltage, the circuit that is providing the voltage was
disconnected. As the Powertrain Control Module (PCM), the Lead Frame
Connector, and the Torque Converter Clutch (TCC) solenoid have been
replaced, the remaining most likely cause is still the external

RQ24-005 000030 GCQIS



Page: 02 CQ S DETAI L REPORT 04/ 24/ 24 13: 00: 27

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate: 11/ 12/ 2015
--------------------------------- COMMENT S ----mm i -

--TYPE-- -------mmmemami e oo oo oo oo COWMENT TEXT =- - - s mmmm e i i o e m oo o -
circuit. To aid in diagnosing a circuit concern, refer to the wiring

circuit. To aid in dlagn05|n8 a circuit concern, refer to the manRP
dlagran130-1. It is recommended to inspect the connector at the P
C1551E and determine if a bent pin or danaged connector is present at
pin 44. |If damage is present to the connector, replacenment woul d be
necessary. If no damage was present to the connector, then it is
recommended to performa tenporary overlay of the circuit CET10 and
reeval uate the concern. If the concern is no |onger present, nmake the
overlag gernanent.

CONCER  11/13/2015 01: 43PM TECHHOT

| have perforned the overlax and still have the sane concern. | get a

short to power as soon as the converter |locks up in 3rd gear and wl|

stay shorted to power until you turn the vehicle off and then restart

it. once you restart it the vehicle Oﬁerates as normal until it |ock
en we are back in the sane

the converter in 3rd gear again and t
situation. Wiat shoul n& next step be ?

RECOW  11/13/2015 03: 19PM DECKERTY )
John, Because all electrical conmponets that could cause this concern
have been replaced, and a non el ectrical DIC has al so been set, renove
and di sassemble the main control. Inspect for sticking or stuck valves
and damaged val ves or val ve bores. |f sticking or danaged val ves are
found, replace the main control clear the codes and verify the repair.
I f no damaged val ves or sticking valves are found, the issue could be

internal to the torque converter.
AUDI T 08/ 25/ 2016 10: 22AM

CBVDI _ODMIR_UNI T_C BLANK CHANGED TO M BY CS0115VI
------------------------- CONCERN DETAIl LS ------mmmmmm e ma -
R DI AGNOSTI C | NFORMATI ON-=--------m-mm---
Synp. Verif?: Ease of Di agnosis: Level of Assistance:
Can. Ti m ng: Base Ti m ng : ML [ight on? :
Test Stand Road Test : 8D Nunber:
Prior Repair Attenpts: Repair Prior to Call: NO
UNKNOWN#PO741, PO74 . . .
Equi pment / Procedure Used Ef f ecti ve? Equi pnment/Procedure Used Ef fective

-------------------------- SERVICE ACT! ONS ---cemmmmmcaaaamaas
NO SERVI CE ACTI ONS AVAI LABLE FOR THI S VEHI CLE

e VEHI CLE DETAIl LS --------mmmmmmmaaaaaoao o
Vehi cl e Build Date: 05/ 14/ 2014 Warranty Start Date 08/ 21/ 2014
Dat e of Sal e: 08/ 21/ 2014 Selling Elr{Cbo/th,D r, Sub):

Deal er Special O der: G oss Vehicle Wi ght: 720 LBS

LH RH Dri ve:

RQ24-005 000031 GCQIS



Page: 03 CQIS DETAIL REPORT 04/24/24 13:00:27

CQIS Report Number: FXLB5005 Program Type: H Orig Rpt #:

Report Source: MSS - FCSD - TECH ASSIT CENTER Report Date: 11/12/2015
---ENGINE- - -

Engine: 3.5L-4V DOHC T/C Vé GAS 350HP Tag: ES 364 AA

Bla ‘Dt Calb: EF613C0 N

Serial #

E1221 020514C119401199ES 364 AA
- --TRANSMISSION-- -

Trans: 6 SPD AUTO (6R80) Part #:
Bld Dt:
Serial #:
A4321 07051429411996 BL3P 7000 DD Al
Model : Shft:
- - -ADDITIONAL - - -
Tire : P275/65R18 A/T OWL Brand E
Radio : ELETR AM/FM STRO/DISC/CLK A/ E i AC B=R22222299900 90920022
Paint : NEUTRAL EXT PAINT FAMILY A = -----—---- OXFORD WHITE SOLID C/C

-------------- AFTERE MARKET MNODIFIECATIONS c-—cremmene
NO AFTER MARKET MODIFICATIONS DATA AVAILABLE FOR THIS VEHICLE

————————— REPORT ORIGINATOR - REPAIR FACILITY - CUSTOMER INFORMATION ----------

orig/caller : | Title: TECHNICIAN
Phone -

Rpr Dlr:USA 091”— edlands Ford -Bhit=909=~793~321 1
City: Redlands State : California

Country: United States Region : Los Angeles

Claim #/Date |l 11/02/2015

Specialist's
Name : JDEBERR1 -??22222222222222222?2?

NO CQIS VIN HISTORY AVAILABLE FOR THIS VEHICLE

--- SUPPLEMENTA AL S URVEY: NATIONAL HOTLINE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

—————————————————— VEHICLE'S WARRANTY HISTORY (365 days only) ----------------

NO VEHICLE WARRANTY HISTORY AVAILABLE FOR THIS VEHICLE

RQ24-005 000032 GCQIS



Page: 01 CQIS DETAIL REPORT 04/24/24 13:00:27

CQIS Report Number: H Program Type: H Orig Rpt #:
Report Source: SD - TECH ASSIT CENTER Report Date: 10/30/2017

————————————————————————— REPORT S “U M M il 'R ¥ cormommermommemnmmemmmmss
VEHICLE: 2014 F150 4X4,SUP CRW,STYSD vmm
Englne S 5.0L 4V TI-VCT VS8 Odometer: ,
Operating Environ: WCC :
Vehicle Use : Rsp. Act:
SYMPTOM: 4 48 2 39 START/RUN/MOVE NOISE
MOVING/DRIVING INTERMITTENT
Additional Symptom: 6-3 5-3 DOWNSHIFT SQUAWK
Other Veh. With Concern: Severity Rating - Customer: Engineering:
Causal Component:
Causal Factor: Feature: Loc:
Causal Condition: Photo: Attchmnts: 0
Component Test Status: ===~ Return Loe:
Vehicle Fixed?: Customer satisfied?: Repair Effectiveness (%) :
————————————————————————————————— € OM M B N T S w=roocomssmemomoemomoomommsms
==TYPE-- --c-cecccooocco e o oo coccseman COMMENT TEXT ------=--c-coeoooacooonannn=n
CONCER 10/30/2017 04:38PM ZWEITH
Web Form Data (112906396) ..Description of Vehicle Concern: this has a
noise concern.ferm throddle down shift the trans makes a squal, squeel
noise.6-3 and 5-3. .. .. Please list any diagnostics already performed
road test to conferm,yes it does. .. .. Parts Replaced: none yet. .. .. Your

Question: found tsb 46494 for a 2015 sounds like it is the same
complant.have the 15s been having the same complant? thanks for any
comment, leonard

RECOMM 10/30/2017 04:38PM ZWEITH
Leonard, The squawk noise during the 6-3 and 5-3 downshift is most
likely caused by the overdrive clutch plate material, as indicated in
<a

oug 1S Ooes not app [9) 1s vehlcle, € updated clutc
plates and additive will work and should be installed to resolve this
concern. Soak the updated clutches in a mixture of ATF and XL-16
additive for 24 hours before to installation. Once installed
reevaluate the concern. It may take up to 1,000 miles for the clutch
packs to break in.

————————————————————————— CONCERN 1B B L . VO N = R e e
————————————————— DIAGNOSTTIOC INFBRMA T LG N s
Symp. Verif?: Ease of Diagnosis: Level of Assistance:
Comp . T1m1ng Base Timing - MIL 1i ht on? -
Test Stand Road Test : 8D Nu

Prior Repair Attempts Repair Prlor to Call: NO
Equipment /Procedure Used Effective? Equipment/Procedure Used Effective
—————————————————————————— S ERVICE A C T 6 N S e e e e S R i

NO SERVICE ACTIONS AVAILABLE FOR THIS VEHICLE

RQ24-005 000033 GCQIS



Page: 02 CQIS DETAIL REPORT 04/24/24 13:00:27

CQIS Report Number: H Program Type: H Orig Rpt #:
Report Source: = SD - TECH ASSIT CENTER Report Date: 10/30/2017

----------------------- VEBICLE DETAILS ~—cromremmemenee s e e e

Vehicle Build Date: 04/29/2014 Warranty Start Date: 05/14/2015
Date of Sale: 05/14/2015 Selling Dlr(Geo/Mkt,Dlr, Sub) :
Dealer Special Order: Gross Vehicle Weight: 735 LBS

LH/RH Drive:
- - -ENGINE- - -

Engine: 5.0L 4V TI-VCT V8 Tag: EA 340 AA
Bl _Dt: Calb: DF615D0 N
Serial #:

E1521 2304140023 EA 340 AA
—w= T RANSMIS SIOQN= -«

Trans: 6 SPD AUTO (6R80) Part #:
Bld Dt:
Serial #:
A4321 25041427437222 BL3P 7000 BC Al
Model : Shft:
- - -ADDITIONAL - - -
Tire : P275/65R18 A/T OWL Brand -
Radio : ELETR AM/FM STRO/DISC/CLK A/C = AC ‘B=272222?22222222222?22222727272
Paint : PN3-22722°27272°2°22°2°22°222°2°22°2222222 ———---—-—-—- TUXEDO BLACK METALLIC

NO AFTER MARKET MODIFICATIONS DATA AVAILABLE FOR THIS VEHICLE

--------- REPORT ORIGINATOR - REPAIR FACILITY - CUSTOMER INFORMATION ----------

orig/caller : | NG Title: TECHNICIAN
Phone :

Rpr Dlr:USA 0774! - MOwer Hotor Company Ph#:541-267-2118
Ciky: Coos Bay State : Oregon

Country: United States Region : Seattle

Claim #/Date : |} 10/30/2017

Specialist's
Name . ZWEITH =PPP2RPP22RP2P222R222227

.....................

NO CQIS VIN HISTORY AVAILABLE FOR THIS VEHICLE

---SUPPLEMENTAL SURVEY: NATIONAL HOTLINE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

—————————————————— VEHICLE'S WARRANTY HISTORY (365 days only) ----------------

NO VEHICLE WARRANTY HISTORY AVAILABLE FOR THIS VEHICLE

RQ24-005 000034 GCQIS



Page: 01 CQIS DETAIL REPORT 04/24/24 13:00:27

CQIS Report Number:m Program Type: H Orig Rpt #:
Report Source: - SD - TECH ASSIT CENTER Report Date: 03/16/2016

————————————————————————— REPORT S UWMMAR Y scrmoomemoooemomosmomrss
VEHICLE: 2014 F150 4X4,SUP CRW,STYSD VIN:W
Engine_: ) 3.5L-4V DOHC T/C V6 GAS 350HP Odometer: 32,
Operating Environ: WCC :
Vehicle Use - Rsp. Act:
SYMPTOM: 4 48 2 02 START/RUN/MOVE NOISE

MOVING/DRIVING ALWAYS
Additional Symptom: 5-3 SQUAWK NOISE
Other Veh. With Concern: Severity Rating - Customer: Engineering:
Causal Component:
Causal Factor: Feature: Loc:
Causal Condition: Photo: Attchmnts: 0
Component Test Status: ===~ Return Loe:
Vehicle Fixed?: Customer satisfied?: Repair Effectiveness (%) :

--------------------------------- COMMENT S -----mmmmmmm e
iy i ey L, R b o < L
CONCER 03/16/2016 04:36PM BMUELL33
Web Form Data ..Description of Vehicle Concern: squawk coming from
transmission area on 5-3 downshift at 65 mph only, as shown in tsb

14-0100 but truck is outside build date .. .. Please list an
diagnostics already performed: test drive .. .. Parts Replaced:
none .. .. Your Question: dose this tsb apply or should I tear down trans

or do you have any suggestions

RECOMM 03/16/2016 04:36PM BMUELL33
Chris, Although the TSB is outside the build date the same additive
should still be used since this is the same transmission and the exact
same concern with no DTCs. Add 10ML of the XL-16 Motorcraft 6R ATF
Additive Kit and road test the vehicle. The additive may take up to
100 miles or more to fully alleviate the squawk noise but improvement
should be noticed during the road test.

CONCER 05/26/2016 02:16PM TECHHOT
NOISE GONE THEN RETURNED 1 MONTH LATER

RECOMM 05/26/2016 02:27PM JLIVERNS
Hi Christopher, If 500-1000 (1k) miles have surpassed since the
additive has been added then the Overdrive 4, 5, 6 Clutches will
require replacement to resolve this noise concern. This is because the
clutches are either worn/ glazed/ or otherwise faulty and allowing for
the squawk noise to be heard on a WOT 5-3 downshift. Be sure to
close { follow the Disassembly >> Transmission -- Late Build and
Assembly >> Transmission -- Late Build Procedures thoroughly as the 6R
additive will be added a?ain. Soaking the overdrive clutches in this
fluid should also take place if possible.

------------------------- CONCERN DETAILS --c-c-cccemeccccacana-

————————————————— DIAGNOSTTIC I N FO R MMAT I /0 N =i i s i
Symp. Verif?: Ease of Diagnosis: Level of Assistance:
Comp. Timing: Base Timing - MIL light on? -
Test Stand : Road Test : 8D Number:

Prior Repair Attempts: Repair Prior to Call: NO

RQ24-005 000035 GCQIS



Page: 02 CQIS DETAIL REPORT 04/24/24 13:00:27

CQIS Report Number:m Program Type: H Orig Rpt #:
Report Source: = SD - TECH ASSIT CENTER Report Date: 03/16/2016

Equipment /Procedure Used Effective? Equipment/Procedure Used Effective

NO SERVICE ACTIONS AVAILABLE FOR THIS VEHICLE

----------------------- VEHICLE DETAILS -------c--ceccceeeeeeeau=-

Vehicle Build Date: 06/07/2014 Warranty Start Date: 11/24/2014
Date of Sale: 11/24/2014 Selling Dlr(Geo/Mkt,Dlr, Sub) :
Dealer Special Order: Gross Vehicle Weight: 720 LBS
LH/RH Drive:

- - -ENGINE- - -
Engine: 3.5L-4V DOHC T/C V6 GAS 350HP Tag: ES 364 AA
Bld .Dt.: Calb: EF613C0O0 N

Serial #:
E1221 240514C119400692ES 364 AA
- - TRANSMISSION- - -

Trans: 6 SPD AUTO (6R80) Part #:
Bld Dt:
Serial #:
A4322 03061400404896 BL3P 7000 DD Al
Model : Shft:
- - -ADDITIONAL - - -
Tire : P275/65R18 A/T OWL Brand :
Radio : ELETR AM/FM STRO/DISC/CLK A/C $ AC ‘B=?2222222222?02222022222272
Paint : PN3-22°272722722°2°2°22222°2°222°2°2°22?2 22 —————-—-—-—— TUXEDO BLACK METALLIC

-------------- AFTER MARKET MODIFICATIONS ------------
NO AFTER MARKET MODIFICATIONS DATA AVAILABLE FOR THIS VEHICLE

————————— REPORT ORIGINATOR - REPAIR FACILITY - CUSTOMER INFORMATION ----------

orig/caller : | NG Title: TECHNICIAN
Phone :

Rpr Dlr:USA 0435'_ I!— u”!o!a!llonl Ford Wolfchase Ph#:901-382-5555
Catye Memphis State : Tennessee

Country: United States Region : Memphis

claim #/Date : [l 05/26/2016

Specialist's
Name : BMUELL33 -?2?2?727?27?27?2?222?2?27?2722?2?22?2?227?27?

---------------------- CQIS VIN HISTORY ---cccemecccmecanacaaa-
NO CQIS VIN HISTORY AVAILABLE FOR THIS VEHICLE

RQ24-005 000036 GCQIS



Page: 03 CQIS DETAIL REPORT 04/24/24 13:00:27

CQIS Report Number: H Program Type: H Orig Rpt #:
Report Source: - SD - TECH ASSIT CENTER Report Date: 03/16/2016

--- SUPPLEMENTA AL S URVEY: NATIONAL HOTLINE SURVEY 2000 ---

SURVEY HAS NOT BEEN SENT
------------------ VEHICLE'S WARRANTY HISTORY (365 days only) ----------------
NO VEHICLE WARRANTY HISTORY AVAILABLE FOR THIS VEHICLE

RQ24-005 000037 GCQIS



Page: 01 CQ S DETAI L REPORT 04/ 24/ 24 13: 00: 27

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD- ECH Aéng CENTER RepngpDate: 03/ 03/ 2020

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEHI CLE: 2014 F150 4X4, SUP CAB, STYSD VI N W
Engi ne_: ) 5.0L 4V TI-VCT V8 Cdoneter: 10
Speratln Envi ron: WCC :

ehicl e Use : Rsp. Act:

SYMPTOM 4 42 8 39 START/ RUN MOVE MOVI NG

o DOWNSHI FT. QUALI TY | NTERM TTENT

Addi tional Synptom Harsh shifitng ) ) ) )
O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:

Causal Factor:; Feat ure: Loc:

Causal Condition: Phot o: Attchmts: O
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:

) i
CONCER  03/03/2020 10: 05AM o MSS - FCSD - TECH ASSI T CENTER
Web Form Data(11712 i ption_of Vehicle Concern: custoner said
intermtantly has a harsh downshift Please |list any diagnostics

al ready perforned: fluid | evel good and clean, checked oasis no ssm or
tsb Parts Repl aced: none Your Question: is there any concerns or

Bg;)ro rans for this? road tested and coulvgsnot duplicate

RECOVW 0372020 10: O5AM o FCSD - TECH ASSI T CENTER
St ephen, Since ther cription of the range or when the fault
was found to occur by the custoner, then there are a nunber of reasons
for this to occur, froman intermttent situational concern, a
sti cKki n? valve, a clutch fault, or an intermttent circuit concern.
For further assistance, nuch nore has to be performed such as
replication of the fault, a detailed description of the fault and any
diag performed toward resolving the fault. At this tinme it is
recommended to further speak with the custonmer to find out nore
i nformation on when this concern is found to occur and the range that
this occurs in.

------------------------- CONCERN DETAIl LS ------mmmmmmmmamam o

T DI AGNOSTI C | NFORMATI ON-=----n-cmemmemaao-

Synp. Verif?: Ease of D agnosis: Level of Assistance:

Conp. Ti m ng: Base Ti m ng : ML |ight on? :

Test Stand Road Test : 8D Nunber :

Prior Repair Attenpts: ) ) Repair Prior to Call:

Equi pmrent / Procedur e Used Ef f ecti ve? Equi pnment/Procedure Used Ef fective

-------------------------- SERVICE ACTI! ONS ---cemmmmmcaaaamaas
NO SERVI CE ACTI ONS AVAI LABLE FOR THI S VEHI CLE

RQ24-005 000038 GCQIS
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CQIS Report Number: H Program Type: H Orig Rpt #:
Report Source: = SD - TECH ASSIT CENTER Report Date: 03/03/2020

----------------------- VEBICLE DETAI LS ~—cromremmemenee s e e e

Vehicle Build Date: 12/09/2014 Warranty Start Date: 07/22/2015
Date of Sale: 07/22/2015 Selling Dlr(Geo/Mkt,Dlr,Sub) :USA 08238
Dealer Special Order: Gross Vehicle Weight: 735 LBS

LH/RH Drive:
- - -ENGINE- - -

Engine: 5.0L 4V TI-VCT V8 Tag: EA 340 AB
Bl _Dt: Calb: DF615D0 A
Serial #:

E1521 0212140186 EA 340 AB
- = T RANSMIS SIOQN= -«

Trans: 6 SPD AUTO (6R80) Part #:
Bld Dt:
Serial #:
A4321 23091451254622 BL3P 7000 BC Al
Model : Shft:
- - -AXLE - - -
Axle: 3800# FORD 3.55 CONVE Id Tag Code: Bld Dt:
Serial #:
- - -ADDITIONAL - - -
Tire : P235/75R 17 A/T BSW TIRES Brand -
Radio : ELETR PREM AM/FM STRO/DISC A/C = AC . B=2722222229922229 2229027
Paint : NEUTRAL EXT PAINT FAMILY A = --------- OXFORD WHITE SOLID C/C

-------------- AFTER MARKET MODIFICATIONS ———ere-—em=-
NO AFTER MARKET MODIFICATIONS DATA AVAILABLE FOR THIS VEHICLE

————————— REPORT ORIGINATOR - REPAIR FACILITY - CUSTOMER INFORMATION ----------

orig/caller : | N Title: TECHNICIAN
Phone -

I <
Rpr Dlr:USA 0130 = apman rord of Horsham Ph#:215-674-3600
CiEy: Horsham State 2 Pennsglvania
Country: United States Region : Philadelphia

claim #/Date : |l 03/02/2020

Specialist's
Name . I

---------------------- EPISE WIN HISITODEREY - --—eee—cemee—enee e
NO CQIS VIN HISTORY AVAILABLE FOR THIS VEHICLE

---SUPPLEMENTAL S URVEY: NATIONAL HOTLINE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

------------------ VEHICLE'S WARRANTY HISTORY (365 days only) -------------—--
NO VEHICLE WARRANTY HISTORY AVAILABLE FOR THIS VEHICLE

RQ24-005 000039 GCAQIS
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CQIS Report Number:m Program Type: H Orig Rpt #:
Report Source: SD - TECH ASSIT CENTER Report Date: 04/01/2015

————————————————————————— REPORT S “U M M il 'R ¥ cormommermommemnmmemmmmss
VEHICLE: 2014 F150 4X4,SUP CRW,STYSD VIN:W
Englne S 5.0L 4V TI-VCT VS8 Odometer: ,
Operating Environ: WCC :
Vehicle Use : Rsp. Act:
SYMPTOM: 4 42 8 02 START/RUN/MOVE MOVING

DOWNSHIFT QUALITY ALWAYS
Additional Symptom: 3-2 SHUDDER
Other Veh. With Concern: Severity Rating - Customer: Engineering:
Causal Component: NOPART NO PART IDENTIFIED
Causal Factor: Feature: Loc:
Causal Condition: Photo: Attchmnts: 0
Component Test Status: ===~ Return Loe:
Vehicle Fixed?: YES Customer satisfied?: Repair Effectiveness (%) :

————————————————————————————————— € OM M B N T S w=roomcmoooomomosmmm s s

==TYPE-- -----ccccmcccn oo ccc e m COMMENT TEXT -=----c--c-coooosomonnnoaana

CONCER 04/01/2015 01:50PM JDODDS6
Web Form Data .Description of Vehicle Concern: customer states on
deceleration 4-3 downshift shutter .. .. Please list any diagnostics
already performed: test drove vehicle. perform electronic trans
diagnosis, no fault codes. monitor pids , GEAR-RAT, TRAN-RAT, OSS-SRC,
TSS-SRC, LINE-DSD, TC-SLIPACT, TC-SLIPDSD, LOAD%, TFT, GEAR. .. .. Parts
e laced: NONEe s s ws Your Questlon vehicle was in on 12/17/2014 at 568
miles on ro 388436. customer was told that vehicle had o go through
adaptive learn and needed to drive vehicle more. customer is back and
on deceleration on the 4-3 down shift trans shutters, it does it every
time. when monitoring pids. TCC-SLIPDSD is at 1020. 00 rpm. TCC-SLIPACT
is at -39.50. being it happens all the time could I have valves
binding in valve body or mechanically binding solenoids causing shift
timing to be off.

RECOMM 04/0172015 01:50PM JDODDS6
Gerardo, When the TCC SLIPDSD is at 1020, this indicates that the TCC
is being commanded off and with the TCC_SLIPACT reading a negative
value, it is suspect that the vehicle is coasting which would be
considered a normal characteristic. As ou have stated above, this
type of concern mag be caused by a sticking Valve within the Main
Control, a Solenoid or internal Transmission failure. If the concern
is deemed abnormal when comparing to a like unit and is internal to
the Transmission, recommend to proceed with an inspection of the Main
Control. During your inspection, please ensure that there are no
sticking Valves within it. If a sticking Valve has been detected, it
would be advised to proceed with replacement of the Main Control. If
no concerns have been detected, recommend to also perform an Air Test
to help determine if there are any internal Transmission issues.
Durln? the Air Test, a dull thud should be noted thus indicating that
Ehe g utches are applylng correctly and no excessive hissing should be
eard.

CONCER 05/11/2015 12:09PM TECHHOT
vehicle is back with same concern. removed trans, tear down for
inspection. found forward clutch clearance out of specs. my clearance

RQ24-005 000040 GCQIS
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CQ S DETAI L REPORT 04/ 24/ 24 13: 00: 28

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate: 04/ 01/ 2015

RECOVM

CONCER

RECOW

ADD- ON

CONCER

RECOW

CONCER

------------------------ COMME NT S mommmmmmmmm e e e

R COVMENT TEXT -------mmmmmm e m e e o -
.048 in. specs are .028-.043. ny o/d clearance is .036 in. specs

S S

S .048 in. specs are .028-.043. ny o/d clearance is .036 in, specs

re .019-.035. ny direct clutch clearance is .041 in. specs is )

.019-.051, good. ny internmediate clutch clearance is .038 in. specs is

.027-.043, good, |ow reverse is .058. specs is .039-.062, good. al

cyl i nders_and ﬁlStOﬂS show no signs of scorlnP . all steel plates

were in with the bevel ed side down, they should be installed wth the

bev$led side up to insure no binding is occurring when clutch are

a ing .

Ogllol{/ 2015 01: 02PM WREBROVI _ _

Gerardo, Thank you for the update. Proceed with correcting the clutch

pack cl earance concern, if not already done so. If the concern is

resol ved then please take the tinme to conplete the survey with your

f|nd|ngs and repair _direction. Thank you.

05/ 14/ 2015 01: 07PM TECHHOT _ _

info. readjusted forward clutch end play to .040 with in specs and o/d

end play to .028 with in specs. post road tested, no failures. had

shog forman drive vehicle and al so no failures.

05/ 14/ 2015 01: 23PM NGODDAR9

Gerardo, That's a great update to read on our end, thank you very much

for the update. As nentioned, if the vehicle is verified as fixed,

pl ease take a moment to conplete the survey. The survey helps to

Bopulate the self help database with verified fixes that can be used
you or other technicians experiencing the sane concern by matching

the qualifiers entered.

05/ 14/ 2015 01: 29PM TECHHOT

Survey Conpl et ed

06/ 117 2015 05; 24PM TECHHOT

ok. the vehicle is back with the sane concern. shutters on decell 3-2
shift. shaﬁ forman went for a drive with the custoner and verified the
concern. en we where done with the repairs as | stated, ny self and
the shop forman drove the vehicle and there were no issues wth the
trans. what to do nest. valve body was replaced. trans was overhaul ed
and only the clutch clearances were off. air check good. custoner has

an fnc360 case open on vehicle. shop forman wants to know. if we can
8et a trans assy for this vehicle.

6/ 12/ 2015 09: 51AM WREBROVI _ _ _
CGerardo, It is advise to nonitor the TC SLPACT PID again to confirmif
the PID reading is a negative nunber again. It is possible the nunber
IS negative or there is an engine related fault present such as a
m sfire concern. The TC SLPACT PID is the difference between engine
speed and input shaft speed. If there is a negative nunber then
address all the engine related faults and re-evaluate the shifting
concern. If the engine is slowing down then the PID can read a
negati ve nunber indicating the transmssion is rotating faster than
englne speed.

06725/ 2015 12: 31PM TECHHOT

ok. nonitored pids. APP AT 0% CEAR 3, (OSS-SRC 812.25 RPM TC- SLI PACT
-254. 75 RPM TSS- SRC 1064.50 RPM VSS 21.13 MPH. PERFORMED CRANK SHAFT
RELEARN AND PERFORVMED M SS FIRE MONI TOR . NO FAULTS ON THE M SS FI RE

RQ24-005 000041 GCQIS
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CQ S DETAI L REPORT 04/ 24/ 24 13: 00: 28

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate: 04/ 01/ 2015

RECOWM

ADD- ON

ADD- ON
CONCER

------------------------ COMME NT S mommmmmmmmm e e e

--------------------------- COMVENT TEXT === === === oo mm oo oo om oo e
MONI TOR. SHUTTER | S THERE ON DECELL. CUSTOVER STATES VEH CLE WAS FI NE

MONI TOR. SHUTTER IS THERE ON DECELL. CUSTOVER STATES VEHI CLE WAS FI NE
FOR 3 DAYS AFTER LAST REPAI RS PERFORMED. ANY SUGGESTI ONS ?7??

06/ 25/ 2015 05: 25PM KBEAVERS _

Gerardo, Wth the vehicle operating correctly for a few days after the
revious repair of the transm ssion being overhaul ed and the val ve

ody replaced it is reconmended to first clear the transm ssion
adaptives (KAM then conplete the drive cycle and reevaluate the
vehicle for the 3-2 downshift concern. If the downshift concern still
occurs (3-2 shift) when the direct clutch rel eases and the )
internediate clutch is applied with then it is reconmended to nonitor

the GEAR RAT and TRAN RAT PIDs to determine if the transm ssion

S|Ippln8 or having a del ayed shift. Wen | ooking at the GEAR RAT
(commanded gear) and TRAN RAT (actual gear) PIDs during the Concern to
determne it slippage is occurring and to determ ne which gears the
concern is present in. These PIDs should mrror each other w thin one
second while the vehicle is nmoving, if the PIDs are not mrroring each
other it indicates that slippage i's occurring or a shift has not
occurred. Note | ooking at R RAT can indicate which gear is
commanded during the concerns., Additionally due to the ongoing
concerns durlng the 3-2 downshift we have escalated this concérn to

t he Technical Service Hotline s Escal ated Handling Team for additional
review. A Service Engineer fromthis teamw ||l contact %ou_by phone or
through this Hotline Assistance Request within one (1) business day to
provi de additional information and/ or reconmmendations to assist in the
resolution of the custoner s concern. Qur teamat the Hotline wll
continue to work with You and your Dealership to help get the concern
resol ved and the vehicle back to the custoner in a tinely manner. If
the Escal ated Handling Teamis still unable to assist you in resol ving
the customer s concern through these additional steps, the Hotline
will alert your Field Service Engi neer by opening a Technica

Assi st ance Request. Pl ease be Rreﬁared to discuss all diagnostics
erformed and test results with the Technical Service Hotline Service
ngi neer in nore detail. Thank you in advance.

06725/ 2015 05: 25PM KBEAVERS _ _ _

Consulted Steve Arnstrong of EH di scussed the vehicle down tine and

on80|ng shudder concern date 4-1-15 directed to provide diagnosis

and escal at e.

06/ 25/ 2015 05: 25PM KBEAVER8

Reason For Escal ation: Tine Down

06/ 29/ 2015 01: 52PM VO - HT - KENTUCKY TRUCK PLT

Made an out bound ca do, he stated that the vehicle cane to

the dealer with a shudder concern. The concern was verified and the

transm ssi ons adaptive | earn procedure was performed. The concern was
good for a few days and the custonmer returned again with the sane
conplaint. Next the transm ssion was_renoved and Gerardo found a few
clutch packs out of sPeC|f|cat|ons. The entire transm ssion was
re-seal ed and the clutch packs were brought back into specification.

The val ve body was al so replaced and the vehicle was road test for the

concern, the concern was resolved and again the custoner returned

RQ24-005 000042 GCQIS
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CQIS Report Number: H Program Type: H Orig Rpt #:
Report Source: = SD - TECH ASSIT CENTER Report Date: 04/01/2015

--------------------------------- COMMENT 8 ~rom—emem—emee —emme e

s B 2 JSCOMMENT' TEET! o i mrm o mtm i b i i i
stating it was doing it again. The IDS was used to make sure there

stating it was doing it again. The IDS was used to make sure there
were no engine misfires or faulted inputs, Gerardo found no concerns
with inputs or misfires. Gerardo is looking for further direction with
this concern as the customer is get upset with the situation.

RECOMM 06/29/2015 01:52PM VO - HT - KENTUCKY TRUCK PLT
Hello Gerardo, As we have discussed we have referred this concern to
the Field Service Engineer (FSE) in your market area. The FSE should
contact you and/or the Dealership management (Service Manager or
Service Director) within one (1) business day to discuss further
recommendations. If the FSE does not contact you directly, please
consult with your Dealership management to discuss further
recommendations and steps to assist in the resolution of this vehicle
concern.

ADD-ON  06/29/2015 01:52PMH VO - HT - KENTUCKY TRUCK PLT
Note to FSE: This 1s peing generated due to time down and a lack
of technical progress with the vehicle.

TAR 06/29/2015 01:53PM VO - HT - KENTUCKY TRUCK PLT
NOTE TO FSE: WE AR TECHNICAL ASSISTANCE FOR THIS VEHICLE
DUE TO A LACK OF TECHNICAL PROGRESS AND TIME DOWN WITH THE VEHICLE.
THE VEHICLE CAME TO THE DEALER WITH A SHUDDER ON DOWNSHIFTS. THE
CONCERN WAS VERIFIED BY THE TECHNICIAN, IT ONLY OCCURS WHEN SLOWING TO
A STOP USING THE BRAKE, IF YOU COAST ALL THE WAY DOWN IT WILL DO A 3-1
DOWNSHIFT AND THE CONCERN IS NEVER FELT. THE TRANSMISSIONS ADAPTIVE
LEARN PROCEDURE WAS PERFORMED, THE CONCERN WAS GOOD FOR A FEW DAYS AND
THE CUSTOMER RETURNED AGAIN WITH THE SAME COMPLAINT. THE TRANSMISSION
WAS REMOVED AND THE TECHNICIAN FOUND A FEW CLUTCH PACKS OUT OF
SPECIFICATIONS. THE ENTIRE TRANSMISSION WAS RE-SEALED AND THE CLUTCH
PACKS WERE BROUGHT BACK INTO SPECIFICATION. THE VALVE BODY WAS ALSO
REPLACED AND THE VEHICLE WAS ROAD TEST FOR THE CONCERN, THE CONCERN
WAS RESOLVED AND AGAIN THE CUSTOMER RETURNED STATING IT WAS DOING IT
AGAIN. THE IDS WAS USED TO MAKE SURE THERE WERE NO ENGINE MISFIRES OR
FAULTED INPUTS, THE TECHNICIAN FOUND NO CONCERNS WITH INPUTS OR
MISFIRES. IT IS UNCLEAR TO THE TECHNICAL ASSISTANCE CENTER THE ROOT
CAUSE OF THIS CONCERN THUS THE REQUEST FOR FSE INVOLVEMENT. THIS
CONCERN HAS BEEN ON-GOING SINCE THE CUSTOMER HAS PURCHASED THE VEHICLE
ACCORDING TO THE TECHNICIAN. THE VEHICLE IS AT THE DEALER. ESTIMATED
NUMBER OF REPAIR ATTEMPTS: 4; ESTIMATED NUMBER OF DAYS OUT OF SERVICE:
RO DATE IS APRIL 01 2015

AUDIT 06/29/2015 01:53PM VO - HT - KENTUCKY TRUCK PLT
ODOMETER 2936 CHAN M BY GSVEC

ADD-ON 06/29/2015 05:26PM FTAC) MSS - FCSD - GREAT LAKE REGION
UPDATE: DEALERSHIP SMITH THE SHOP FOREMAN) TODAY FOR
THE TRANSMISSION SHUDDER ON D ERATION. THE CUSTOMER INDICATED TO

THAT THIS SHUDDER CAN GET WORSE DURING/AFTER A TRAILER IS PULLED

THE TRANSMISSION ISSUE IS GONE AFTER AN ADAPTIVE RELEARN IS
PERFORMED. THEREFORE, WITH THE TRANSMISSION NOT DAMAGED INTERNALLY
AND NOW WITH THE PROPER CLUTCH PACK CLEARANCE WITHOUT CHANGE IN THIS
CONCERN, INDICATES THE TRANSMISSION IS OPERATING PROPERLY. IN
ADDITION, THE TRANSMISSION SHIFT STRATEGY IS OPERATING PROPERLY AS

RQ24-005 000043 GCAQIS
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CQIS Report Number: H Program Type: H Orig Rpt #:
Report Source: SD - TECH ASSIT CENTER Report Date: 04/01/2015

--------------------------------- COMMENT 8 ~rom—emem—emee —emme e

==TYPE-= =======--ceeeceece—ece————- COMMENT TEXT -=---=======-cee=-=e-ec=-===
CORRECT INPUT TO THE POWERTRAIN CONTROL MODULE IS TAKING PLACE. IN

CORRECT INPUT TO THE POWERTRAIN CONTROL MODULE IS TAKING PLACE. IN
CONCLUSION, THE SHUDDER SENSATION FELT ON A PARTICULAR DOWNSHIFT IS
DUE TO CUSTOMER INPUT AND/OR TRAILER/LOAD CONDITIONS THAT THIS HIGHLY
ADAPTIVE TRANSMISSION IS ADJUSTING FOR. OH (THE SHOP FOREMAN) HAS
BEEN MADE AWARE OF THIS CHARACTERISTIC HE TRANSMISSION SHIFT
STRATEGY, WHICH HE WILL ALSO ENSURE THE LATEST CALIBRATION IN THE PCM
IS PRESENT (IDS 96.01), AND THAT THE ADAPTIVE RELEARN IS PERFORMED
AGAIN TO RESTORE PROPER SHIFT STRATEGY SETTINGS.

AUDIT 07/08/2015 07:09PM WFTAC) MSS - FCSD - GREAT LAKE REGION
TECH ASSIST REFERRA CLOSED

ADD-ON 07/08/2015 07:16PM FTAC) MSS - FCSD - GREAT LAKE REGION
CLOSING TAR: THIS A SLIGHT SHUDDER THAT WAS MEASURED ON
THE MTS-4100 TO BE WITHIN CHARACTERISTIC LIMITS (LESS THAN .03G).
AFTER VISUAL INSPECTION OF THE VEHICLE AND PID MONITORING, THE
VEHICLE IS OPERATING PROPERLY AND NOT EXHIBITING PRE-MATURE WEAR. DUE
TO THE VEHICLE OPERATING PROPERLY AND WITHIN SPECIFICATION, THIS TAR
IS BEING CLOSED.

CONCER 02/15/2016 12:55PM JGIBS133
Web Form Data ..Description of Vehicle Concern: C/S THERE IS A FAST
SHUTTER FEELING WHEN DECELERATION WITH OR WITHOUT BRAKES. MOST
NOTICABLE FROM 20 MPH DOWN. HAD REPAIR DONE AT GOSCH. SINCE THEN THERE
IS MORE OF A DELAY IN REVERSE INTERMITENTLY. .. .. Please list any
diagnostics already performed: CHECKED OASIS, CHECKED HISTORY. HAS FSE
INVOLVED ALREADY. IDS SELF TEST NO CODES. NO PCM OR TCM CALIBRATION
UPDATES AVAILABLE AT THIS TIME. ROAD TESTED AND VERIFIED CONCERN.
FOUND THAT THE MANUAL LINKAGE WAS NOT ADJUSTED CORRECTLY. THAT
RESOLVED THE DELAY INTO REVERSE. FLUID LEVEL IS CORRERT AND CONDITION
IS GOOD. DOWN SHIFT SHUDDER FROM THE 3-2 DOWN SHIFT. WHEN COASTING
DOWN OR BRAKING. FEELS LIKE A ROTATIONAL CONCERN. DUE TO SPEED BEING
AROUND 20 MPH GOING TO START WITH REINDEXING THE DRIVESAHFT. .. .. Parts
Replaced: NONE .. .. Your Question: JUST LETTING YOU KNOW THAT WE HAVE
THE VEHICLE AND ARE STARTNG BASIC STEPS TO DIAG, THE CONCERN. I SEE IN
THE NOTES THAT A TRANSMISSION WAS REQUESTED BYE GOUSH FORD. THE
CONCERN BASED ON THE INFORMATION I RECEIVED MAY LEAD TO THE
INTERMEDIAT CLUTCH PACK.

RECOMM 02/15/2016 12:55PM JGIBS133
It is advised to install a Electronic Vibration Analyzer (EVA)
1n order to determlne which order vibration and where the source of

the vibration is. Refer to section 100-04 of the workshop manual for
aid in using the EVA. Use the charts in this section in order to
diagnose the source of the vibration and repair as necessary in order
to alleviate the vibration. If it is determined to be a transmission
concern, remove the main control and solenoid body to inspect for
metal contamlnatlon and damage. Ensure that the solenoids and valves
do not stick in their bores. Replace the main control and solenoid
body if any concerns are present. If no concerns are present replace
solenoids SSB and SSC. We have escalated this concern to the Technical
Assistance Center s Escalated Handling Team for additional review. A
Service Engineer from this team will contact you by phone or through

RQ24-005 000044 GCQIS
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CQIS Report Number: H Program Type: H Orig Rpt #:
Report Source: - SD - TECH ASSIT CENTER Report Date: 04/01/2015

--------------------------------- COMMENT 8 ~rom—emem—emee —emme e

= -TYPE-- --=-=----—----mmmmmooo COMMENT TEXT ------=--=-=-=-=-—=—————————-
this Hotline Assistance Request within&nbspone (1) &nbspbusiness day to

this Hotline Assistance Request within&nbspone (1) &nbspbusiness day to
provide additional information and/or recommendations to assist in the
resolution of the customer s concern. Our team at the Hotline will
continue to work with Xou and your Dealership to help get the concern
resolved and the vehicle back to the customer in a timely manner. If
the Escalated Handling Team is still unable to assist you in resolving
the customer s concern through these additional steps, the Hotline
will alert your Field Service Engineer by opening a Technical
Assistance Request. Please be Eregared to discuss all diagnostics
performed and test results with the Technical Assistance Center
Service Engineer in more detail. Thank you in advance.
ADD-ON 02/15/2016 12:55PM JGIBS133
Consulted Brian Fox EH Note o EH: escalating due to previous TAR for
same concern which was closed 07/08/2015
ADD-ON 02/15/2016 12:55PM JGIBS133
Reason For Escalation: Technical Progress
CONCER 02/15/2016 04:57PM TECHHOT
WE DO NOT HAVE A EVA DIAG, FOR VIBRATION. ROAD TESTED AND MONITORED
TRANS PIDS. MADE FIVE RECORDIGNS AND SENT THEM TO HOT LINE FILE
KE26315. AFTER ROAD TESTING WITH ARE SHOP FOREMAN AND LETTING HIM
DRIVE. I COULD VERIFY THE VIBRATION STARTS ON THE 4-3 DOWN SHIFT IF
ROAD SPEED IS LOWER IT WILL START ON THE 3-2 DOWN SHIFT. IF YOU ACCEL
SLOWLY I FELT A LIGHT VIBRATION ON CONVERTER LOCK UP. SINCE THE
CONVETER IS UNLOCKING ON COAST DOWN COULD WE HAVE A CONCERN IN SIDE
THE CONVERTER. PLEASE REVIEW THE CONVERTER LOCK UP PIDS. THANKS
CONCER 02/17/2016 10:59AM TECHHOT
JUST LOOKING FOR AN UPDATE OR INFORMATION ON THIS VEHICLE. A SNAPSHOT
FILE WAS SENT (KE26315). ANY CONCERNS SEEN IN THESE SNAOPSHOTS WITH
THE CONVERTOR? OR ANY OTHER PROBLEMS SEEN?
CONCER 02/17/2016 03:06PM DGUNDERS
Made an outbound call to * to discuss the concern and he stated it
is not a normal operating characteristic based on his experience with
other like vehciles. When slowing down while the transmission is in
4;%, 3rd and partially into second gear there is a pronounced
vibration.

RECOMM 02/17/2016 03:06PM DGUNDERS8
Based on our phone conversation it is advised to verify there

are no misfires by performing a cylinder balance test on deceleration
or while the concern is occurring. It is then advised to clear the
adaptive shift strategy and Eerform a drive cycle relearn procedure.
Make sure the transmission fluid is at operating temperature of
180-200 F degrees when performed. Please update this form with your
findings and a return call will be made on 2/19/16.

ADD-ON 02/17/2016 03:06PM DGUNDERS
# cell phone numberE_

ADD-ON 2016 03:06PM DGUND

follow up call 2/19/16
CONCER 02/17/2016 05:05PM TECHHOT
ROAD TESTED AND MADE FOUR POWER BALANCE RECORDINGS. NO MISS FIRES
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S Report Nunber: Program T i t #:
%gport our ce: HSD- ECH Aéng CENTER RepngpDate 04/ 01/ 2015

CONCER
RECOVM

ADD- ON
CONCER

CONCER

RECOVM

ADD- ON
TAR

------------------------- COMME NT S mommmmmmmmm e e e

--------------------------- COVMENT TEXT - -----cmmmmmm e mme o e o m oo
DETECTED. RESET TCM ADAPTI VE TABLES AND PERFORMED ADAPTI VE RELEARN.
DETECTED. RESET TCM ADAPTI VE TABLES AND PERFORVMED ADAPTI VE RELEARN.
AFTER RELEARN MADE FI VE RECORDI NGS OF SHUDDER ON THE 4-3 DOWN SHI FT.
STILL LEANI NG TOMRDS THE CONVERTER. JUST HAS THAT TYPE OF ROTATI ON
FEEL. SENT RECORDI NS TO HOT LI NE.
02/ 17/ 2016 06 05PM DGUNDERS
Ug ate to
02/ 17/ 2016 06 O5PM DGUNDERS
per our phone conversation, if you could please command the
f u3|n the |DS to see if the concern changes. It is possible
the 1 DS may not allow a command at a |ow speed. [f this is the case
pl ease depin the TCC circuit CET10 at the transm ssion bul khead
connector C1575 pin 3. This may cause the concern to change indicatin
a possible TCC concern. Please update this formwth your f|nd|ngs I
there is no update a follow up call will be nade on 2719/
02/ 17/ 2016 06: 05PM DGUNDERS
follow up call 2/19/16
02/ 18/ 2016 06: 21PM TECHHOT
COULD NOTI' COVWAND TCC OFF WHI LE DRI VI NG. PULLED PIN 46 TCC BLUE/ GREY
W RE AT PCM CONNECTOR. ROAD TESTED STILL HAS A SHUDDER ON THE 4- 3
DOM. SHI FT. THE ONLY APPLY COVPONENT IS THE DI RECT CLUTCH COM NG ON
AND OVERDRI VE GO NG OFF. COULD THE OVERDRI VE FRI CTI ONS BEI NG HELD ON
TO LONG OR BI NDI NG

02/19/2016 11: 34AM R3
Made an out bound call to m and he stated that there is a VI bration
comng fromthe drivetrai n the engine is revved in neutr or
park. This same vibration can be felt every tinme on a 4-3 dovvnshlft
when coasting. or braki nP to a stop. Because of the nature of the

tion it is difficult determ n| ng if the vibration is an internal

Y
t
0

ibratio
ransm ssion concern or internal engine concern.
2/ 19/ 2016 11: 34AM DGUNDERS

We have referred this concern to the Field Service Engi neer

in your market area. The FSE should contact you and/or 't he

al ershi p managenent (Service Manager or Service rector) within one
(1% busi ness day to discuss further recommendations. If the FSE does
not contact you directly, please consult with your Deal ership )
management to di scuss further reconmendations and steps to assist in
the resolution of this vehicle concern.
02/ 19/ 2016 11 34AM DGUNDER8
eni n
O /19/ 016 11 42 AM DGUNDERS
TO FSE: WE ARE REQUESTI NG TECHNI CAL ASSI STANCE FOR THI S VEHI CLE

DUE TO THE LACK OF TECHNI CAL PROGRESS DI AGNOSI NG OR RESOLVI NG THI S
VI BRATI ON CONCERN. THE VEHI CLE CAME IN W TH A VI BRATI ON DURI NG A 4-3
DOMWNSHI FT BUT | T HAS BEEN FOUND THAT THE VI BRATI ON | S PRESENT VWHI LE
REVVI NG THE ENG NE | N PARK OR NEUTRAL. BECAUSE OF THI S | T HAS BEEN
DI FFI CULT_DETERM NI NG | F THE CONCERN | S ENG NE OR TRANSM SSI ON
RELATED. THE TECHNI CAL ASSI STANCE CENTER HAS EXHAUSTED ALL OF I TS
EFFORTS TRYI NG TO RESOLVE TH S CONCERN. THE VEH CLE HAS HAD NUMEROUS
REPAI R ATTEMPTS PREVIQUS TO THI'S VI SIT BUT HAS CURRENTLY BEEN OUT OF
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S Report Nunber: Program Type: H i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate: 04/ 01/ 2015

SERVI CE FOR 7 DAYS.

SERVI CE FOR 7 DAYS. ...
02/ 19/ 2016 11: 42AM DGUNDERS
CDOVETER 8996 CHANGED TO 8996 M BY DGUNDERS
02/19/ 2016 11: 47AM DGUNDERS
.NOTE TO FSE: WE _ARE REQUESTI NG TECHNI CAL ASSI STANCE FOR THI S VEHI CLE
DUE TO THE LACK OF TECHNI CAL PROGRESS DI AGNCSI NG OR RESOLVI NG THI S
VI BRATI ON CONCERN. THE VEH CLE CAME IN WTH A VI BRATI ON DURI NG A 4-3
DOMSHI FT BUT | T HAS BEEN FOUND THAT THE VI BRATI ON | S PRESENT WHI LE
REVWI NG THE ENG NE | N PARK OR NEUTRAL. BECAUSE OF THI S I T HAS BEEN
DI FFI CULT_DETERM NI NG | F THE CONCERN | S ENG NE OR TRANSM SSI ON
RELATED. THE TECHNI CAL ASSI STANCE CENTER HAS EXHAUSTED ALL OF | TS
EFFORTS TRYI NG TO RESOLVE_TH S CONCERN. THE VEH CLE HAS HAD NUVERCOUS
REPAI R_ ATTEMPTS PREVIOQUS TO TH'S VI SIT BUT HAS CURRENTLY BEEN OUT OF
SERVI CE FOR 7 DAYS. ...
02/ 19/ 2016 _11: 47AM DGUNDERS
TECH ASSI ST REFERRAL HAS BEEN REOPENED
03/01/ 2016 06: 19PM TECHHOT
FORD SERVI CE ENG NEER HAS ASKED US TO RESH ME THE DI FF, BY ADDI NG A
ONE DEGREE SHI ME TO | NCREASE THE FRONT OF THE PI NI ON FOR A MORE DI RECT
ALI GNMVENT. W LL UPDATE VWHEN REPAIR IS COVPLETED
03/ 01/ 2016 07:40PM FTAC M5S - FCSD - GREAT LAKE REG ON
ADD ON: TECHNI Cl AN SHI NG THE PI NI ON ANGLE | S ACCURATE
| T WVAS RECOVMENDED TO SH M THE PI Nl ON ANGLE AS THE VI BRATI ON_APPEARS
TO BE DRI VELI NE_ANGLE RELATED. FURTHER TESTI NG CONFI RVED THAT TSS VS.
0SS AS VWELL AS TC SLI PACT VS. TC SLI PDSD ARE SMOOTH AND LOAD RELATED
| NPUTS SHOW NO ERRATI C READI NGS AT THE TI ME OF THE CONCERN. THE
CUSTOVERS CONCERN IS VERY SLI GHT AND ADJUSTI NG PINION ANGLES IS TO S
ATI SFY THE CUSTOVER. HONEVER, | F THE VI BRATI ON WVERE TO OCCUR AFTER P
kagyEgHINIADJUSTNENTS, | T WAS RECOVMENDED TO USE A VI BRATI ON A
03/ 02/ 2016 08: 56AM PBUSHON
Wth FSE

assi stance =
Installed to point the pinion angle up one degree from

[
osition and the vehicle is roadiested. Contact/Update y
h and (pj)row de the roadtest results, if the decel shu
ai red.
03/02?2016 08: 56 AM PBUSHON o
Note to FSE, this nay be a nornal 6R80 decel characteristic. If the

transmssion is still in 6th or 5th gear at slow speeds under decel
condtions, the TCC is | ocked up 100% and fuel is shut down for a fuel

AUDI T
ADD- ON

AUDI T
CONCER

ADD- ON

RECOWM

now provi ding Techni cal Assis
vehicle, after the rear axle

er/vib on

ADD- ON

econony save, a noderate engine braking feeling can occur. If the
concern is still present affer the rear axle pinion angle is shi med
uE, check if the A or MIS-4000 shows a 1st order vibration at |ess
than 0.06 Gs. The 6 speed transm ssion decel strategy used to be
publ i shed in the ol der nodel gear vehi cl e owner gui des, 2010 F150
online vehicle owner's guide 3rd printing YDriving with a 6 speed
automatic transm ssion, Your vehicle has been designed to inprove fuel
econony by reducing fuel usage while coasting or decel erating. Wen
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S Report Nunber: Program Type: H i t #:
%gport our ce: HSD- ECH Aéng CENTER RepngpDate: 04/ 01/ 2015
--------------------------------- COMMENT S ----mm i -

S TYPE- - c e COMVENT TEXT -----mmmmmmmmmmmmmme e e e
you take your foot off the accel erator pedal and the vehicle begins to

you take your foot off the accel erator pedal and the vehicle begins to
sl ow down, the torque converter clutch |ocks up and anresswely shut s
off fuel flow to the engine while decelerating. This fuel economy
benefit may be perceived as a light to nedium braking sensation when

renmovi n our foot fromthe accePer at or R/gdal.
FTAC) S - FCSD - GREAT LAKE REG ON

03/ 04/ 2016 04: 49PM [O)

CLOSI NG TAR: _DEALE TOOK _PLACE TODAY TO ANALYZE THE
VI BRATION WTH A MIS-4100. THE MOST SEVERE READI NG RECORDED WAS 27 HZ
WTH . 022G (Pl CKUP _SENSOR LOCATED ON DRI VER SEAT TRACK). WTH THE

VI BRATI ON_RECORDI NGS, THE REMAI NI NG_SENSATI ON_FELT ON DECELERATION | S
FOUND TO BE W THI N OPERATI ONAL LI M TS AND NO FURTHER REPAI RS ARE
REQUI RED. HOWEVER, | T WAS STILL SUGGESTED TO ADJUST THE PI NI ON ANGLE,
BECAUSE THE LAST ADJUSTMENT MADE HAD SLI GATLY REDUCE THE ORI G NAL
VI BRATI ON ON _DECELERATI ON_( NO VI BRATI ON OCCURRED ON ACCELERATI ON
BEFORE OR AFTER ADJUSTMVENTS WERE MADE). | N CONCLUSION, TH S TAR | S
BEI NG CLOSED AS NO ADDI TI ONAL TECHNI CAL ASSI STANCE | S REQUI RED FOR
TH' 'S VI BRATI ON THAT | S FOUND W THI N TOLERABLE LI M TS.

AUDI T 03/ 04/ 2016 _04: 49PM MFTAC M5S - FCSD - GREAT LAKE REG ON
TECH ASSI ST REFERRA CLOSED

08/ 23/ 2016 10: 18AM
CBVDI _CDMIR_UNI' T_C BLANK CHANGED TO M BY CS0115VI

------------------------- CONCERN DETAI LS -ceemmmmmaaaaaaaaa

ADD- ON

T DI AGNOSTI C | NFORMATI ON-=-----cmmmmemao-
. Verif?: Ease of Di agnosis: Level of Assistance:

Conp. _Ti m ng: Base Ti m ng : ML light on? :

Test Stand Road Test : 8D Nunmber :

Prior Repair Attenpts: ) ) Repair Prior to Call: NO

Equi pment / Procedure Used Ef f ective? Equi pnment/Procedure Used Effective

-------------------------- SERVI CE ACTI!| ONS -ccmmmmmacaaaaaaaans

_I?epal r o ¢ Nunb _II\_Iunber De ot Caogsal

e onen unber e scription :
REE i NOPART SEE{VI CE NO PART | DENTI FI ED %s
e VEHI CLE DETAI LS -----mmmmmmmm i aaaa oo
Vehi cl e Build Date: 05/ 11/ 2014 Warranty Start Dat e: 11/ 28/ 2014
Dat e of Sal e: 11/ 28/ 2014 Selling D r{Geo/Mt, Dir, Sub):
Deal er Special Order: G 0ss Vehicle Wight: 735 LBS
LH RH Drive:

_ ---ENGI NE- - -

Engl ne: 5.0L 4V TI-VCT V8 Tag: EA 340 AA
gl _ Dlt : " Cal b: DF615D0 A

eri a :

E1521 0205140272 EA 340 AA64 AACIC

RQ24-005 000048 GCQIS
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S Report Nunber: Program T i t #:
ggport our ce: HSD- ECH Aéng CENTER RepngpDate 04/ 01/ 2015

- TRANSMI SSI ON- - -

Trans: 6 SPD AUTO ( 6R80) Part #:
Bld Dt:
Serial #:
A4321 29041427783722 BL3P 7000 BC AlA
Model : Shft:
) - ADDI TI ONAL - - -
Tire : P275/55R20 111S BSWA/ S Br and ;
Radi o : ELETR PREM AM FM STRQ DI SC A C AC  B-?27??2722727227227227?7?22?2?°2°?227?277
Pai nt : PN3-2?27227?22272°2722722222222°2222?22?--------- " STERLI NG GRAY METALLI C

-------------- AEFETER MARKET MODI FI CATIl ONS -ccceeeeaan-
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEH CLE

--------- REPORT ORI G NATOR - REPAIR FACILITY - CUSTOMVER | NFORMATION ----------

Oigl/Caller - @@ Title: TECHN Cl AN

Phone :

Rpr D r: USA 0678mke El si nore Ford ~Ph#:951-471- 4100
ty: Lake El sinore State . California

Oount ry: United States Regi on . Los Angel es

Caim#/ Date : | 02/ 12/2016
Specialist's

Nane : JDODDS6 - ?2??7?7??72?2?272°2°272°2°27°?7?77
P CQl S VI N HI STORY -------cmmmmimamma - - -
rog
ort E\/ Cat Causal Part Description Dealer Id
05/ 06/ 2015 F5 62962 OoC ST/ USA 05432

-~ SUPPLEMENTAL SURVEY: NATIONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

------------------ VEH CLE' S WARRANTY HI STORY (365 days only) -----------===--

NO VEHI CLE WARRANTY HI STORY AVAI LABLE FOR THI' S VEH CLE

RQ24-005 000049 GCQIS
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CQIS Report Number:m Program Type: H Orig Rpt #:
Report Source: SD - TECH ASSIT CENTER Report Date: 03/12/2020

————————————————————————— R:E P OR T S ‘U MM /A R ¥ oromoemomoenomoemmmiees
VEHICLE: 2014 F150 4X4,SUP CRW,STYSD VINW
Englne S 3.5L-4V DOHC T/C V6 GAS 350HP Odometer: ,
Operating Environ: WCC :
Vehicle Use : Rsp. Act:
SYMPTOM: 4 42 8 39 START/RUN/MOVE MOVING
DOWNSHIFT QUALITY INTERMITTENT
Additional Symptom: Intermittent CEL Speedometer d
Other Veh. With Concern: Severity Rating - Customer: Engineering:
Causal Component:
Causal Factor: Feature: Loc:
Causal Condition: Photo: Attchmnts: 0
Component Test Status: ===~ Return Loe:
Vehicle Fixed?: Customer satisfied?: Repair Effectiveness (%) :
————————————————————————————————— C IO M M B N T S crooocmososmo o o o s s m s
e TN T it e e S 8 S s S s T S e COMMENT ‘TEXT b iin i i i i i i i i i i
CONCER 03/12/2020 09:58AM FSE MSS - FCSD - MID ATLANTIC REG
Web Form Dat escription of Vehicle Concern: CUSTOMER
STATES INTE ENCH LIGHT COMES ON WILE DRIVING ODOMITER GOES

TO DASHES SPEEDO DROPS TO ZERO HARSH ENGAUGEMENTS STUCK IN HIGH GEAR
SUSPECT 5TH Please list any diagnostics already performed: SELF TEST
AND MULTIPLE ROAD TESTS FINALLY GOT A RECORDING OSS DROPS OUT FOR A
FEW SECOND THEN COMES BACK EVRYTHING IS FINE IF SHUT OF AND RESTART
ALL LIGHTS OUT Parts Replaced: NONE Your Question: I WAS ABOUT TO
REPLACE THE LEADFRAME BUT THE DASHES IN THE ODOMITER ALWAS WAS AN
INDICATOR OF A COMUNICATION PROBLEM WITH THE PCM CAN THIS STILL BE
CAUSED BY THE LEADFRAME CASH CUSTOMER TRYING NOT TO RUN UP HIS BILL
RECOMM 03/12/2020 09:58AM FSE MSS - FCSD - MID ATLANTIC REG
David, With the PO symptom present a fault relating to the
0SS is suspected. Prior to replacement of the lead frame you can
verify that the 0SS signal return circuit is in good working order.
This circuit is found in wiring cell 30-1 and is circuit RET04, start
with checking the pins at each end of the circuit in the connector.
Check for pin fitment using a flex probe, if the pin is good it will
have a similar fit with the flex probe as the other pins in the
connector. If you find no pin fitment concerns you can perform a load
test to determine if the circuit is capable of carrying a load, this
test will identify hidden resistances and problems such as plnched
wires. To do this place power at one end of the circuit and install a
3157 bulb using both elements of the bulb between the other end of the
circuit and ground. With the bulb illuminated take a volta%e drop
reading across the light bulb, you should see within .5V of source
voltage. If you dont see a voltage within this specification a circuit
fault is present that needs to be repaired. If you have no circuit
concerns present replace the lead frame and retest the vehicle.

------------------------- CONCERN DETAILS ------cecmmeeecmeecann-

This investigation document contains the first fifty pages. You may request the full version
through NHTSA.ODI.CED@dot.gov. Requests are answered as resources allow and in the
order they are received.

RQ24-005 000050 GCQIS


Natosha.McKnight
REDACTION




