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Category
Consumer Complaints 

(GCCT/FMC360)

Field Reports 

(GCQIS)

Warranty Claims 

(GSAR)

Customer Surveys 

(GQRS/MGQRS)
VOQs

Lawsuits & Legal 

Claims
Injury Fatality Crash

Property 

Damage

A1 11 11 18 1 30 2 2 0 1 1

A2 111 85 282 1 37 1 1 0 0 0

B1 3 14 8 0 0 0 0 0 0 0

B2 104 383 1133 5 6 11 0 0 0 0

Total 229 493 1441 7 73 14 3 0 1 1

Unique VINs 208 479 1388 7 72 14 2 0 1 1

Total of 2257 reports (2002 unique VINs)
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Request 2 - Figure 1


