INFORMATION REDACTED PURSUANT TOTHE FREEDOM
OF INFORMATION ACT (FOIA), 5 U.5.C.552(B)(6)

- Rental Agreement # 30HZ1H
—=nterprise

Renter Information Trip Information
Renter Name Pickup Return
] Wednesday, January 3, 9:31 AM Friday, January 5, 2024 2:53 PM
2024 I
Renter Address _
|
| I
|
|
- USA
USA
Renter Address
SIMI VALLEY, CA 93065
USA
Renter Charges
. . Rental Rate Time & Distance 3 Day at $50.00 / D $150.00
Vehicle Information i ay
NIRE Coverages PERSONAL EFFECTS COVERAGE ($6.60/
License #: | Day) $19.80

State/Province: CA SUPPLEMENTAL LIABILITY PROTECTION

unit # | 2 (88.75/Day) $26.25
Vehicle #_ RAP ($5.99 / Day) $17.97
DW/CDW OPTIONAL ($22.99 / Day) $68.97
Vehicle Class Driven
Compact Electric SUV 4 door/ Mileage Unlimited Mileage Included
Automatic/Air Taxes and Fees Vehicle License Recovery Fee ($1.29/ Day) $3.87
Vehicle Class Charged Sales Tax (7.25%) $10.88
Compact Electric SUV 4 door/ Total $297.74

Automatic/Air
(Subject to audit)

Odometer Mileage/Kilometers Amount charged on January 5, 2024 to AMERICAN ($297.74)
Starting: 29392  Ending: 29610 EXPRESS (1006)
I
Total: 218
|
Fuel Verified: Signature
Starting: EMPTY Ending: 3/4 Entry: Chip
TSI: F800
Thank you for renting Amount Due $0.00
with Enterprise Rent-A-
Car

We appreciate your business!
This email was automatically generated
from an unattended mailbox, so please

do not reply to this e-mail.


kara.sheikhattari
Redaction


If you have any questions about your
rental, please view our Frequently

Asked Questions or send us a secured

message by visiting our ||| N



—=nterprise

Rental Agreement # |

Renter Information

Trip Information

Renter Name

Renter Address
MOORPARK, CA-
USA

Renter Address

MOORPARK, CAIEE
|

Vehicle Information

VOYA

License # |

State/Province: MA
Unit #: [
Vehicle # | I

Vehicle Class Driven
7 Passenger Minivan 5 door/Automatic/
Air

Vehicle Class Charged

Luxury 2 door/Automatic/Air

Odometer Mileage/Kilometers
Starting: 21943  Ending: 23902
Total: 1,959

Fuel

Starting: EMPTY Ending: EMPTY

Thank you for renting
with Enterprise Rent-A-
Car

We appreciate your business!

This email was automatically generated
from an unattended mailbox, so please

do not reply to this e-mail.

Pickup Return
Friday, December 8, . Wednesday, January 3, .
2023 9:21 AM 2024 9:32 AM
USA USA
Renter Charges
Rental Rate Time & Distance 3 Week at $276.38 / Week $829.14
Time & Distance 5 Day at $50.25 / Day $251.25
Coverages SLP ($8.75/ Day) $227.50
PERSONAL EFFECTS COVERAGE ($6.60/
Day) $171.60
DW/CDW OPTIONAL ($33.99 / Day) $237.93
DW/CDW OPTIONAL ($39.99 / Day) $759.81
RAP ($5.99 / Day) $155.74
Mileage Unlimited Mileage Included
Taxes and Fees Vehicle License Recovery Fee ($1.95/ Day) $15.60
Vehicle License Recovery Fee ($2.03/ Day) $12.18
Sales Tax (7.25%) $78.33
Vehicle License Recovery Fee ($2.55/ Day) $30.60
Total $2,769.68
(Subject to audit)
Amount charged on January 3, 2024 to VISA (5707) (%$2,769.68)
APN: VISA CREDIT
AID: A0000000031010
Verified: Signature
Entry: Chip
TSI: 6800
Amount Due $0.00



If you have any questions about your
rental, please view our Frequently

Asked Questions or send us a secured

message by visiting ||| NG



—=nterprise

Rental Agreement # 3F6NLX

Renter Information

Trip Information

Renter Name

Renter Address

APEX, NC 7l

USA

Vehicle Information

TUCS

License # ] I

State/Province: NJ

Unit
Vehicle #: || NN

Vehicle Class Driven
Midsize SUV AWD 4-Door/Automatic/
Air

Vehicle Class Charged

Midsize SUV AWD 4-Door/Automatic/
Air

Odometer Mileage/Kilometers
Starting: 7431 Ending: 7721
Total: 290

Fuel

Starting: FULL Ending: FULL

Thank you for renting
with Enterprise Rent-A-
Car

We appreciate your business!

This email was automatically generated

from an unattended mailbox, so please
do not reply to this e-mail.
If you have any questions about your

rental, please view our Frequently

Pickup Return
Thursday, February 15, . Wednesday, February 21, .
2024 1:20 PM 2024 12:19 PM
USA USA
Renter Charges
Rental Rate Time & Distance 6 Day at $44.17 / Day $265.00
Mileage Unlimited Mileage Included
Taxes and Fees County Gross Receipt Tax (1.50%) $4.01
City Gross Receipt Tax (1.50%) $4.00
VIf Rec ($0.37 / Day) $2.22
Nc Highway Use Tax (8.00%) $21.38
Transit Authority Tax (5.00%) $13.36
Total $309.97
(Subject to audit)
Amount charged on February 21, 2024 to VISA (1474) ($309.97)
APN: 43484153452056495341
AID: A0000000031010
Verified: Signature
Entry: Chip
TSI: E800
Amount Due $0.00



Asked Questions or send us a secured

message by visiting our ||| N



AUTOPARK CHRYSLER JEEP

703161 500 AUTOPARK BLVD.
CARY, NC 27511
*INVOICE* (919) 467-5557
1-800-868-5247

Jeep

T

6293 REBECCA ROGERS

ggs_:_— CELL: SERVICE ADVISOR:
COLAR YEAR MAKE/MODEL VIN

LICENSE MILEAGE IN/ OUT TAG
22 | cHrysLER PACIFICA HY| 2C4RC1S72NR [ 24169/24175 |T3600
DEL DATE PROD. DATE | WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
195JUL22 DO 09:45 12FEB24 0.00[f CASH 20FEB24
R.0. OPENED READY OPTIONS: DLR:24028 ENG:3.6 Liter
09:13 12FEB24 |17:14 20FEB24
LINE OPCODE TECH TYPE HOURS LIST TOTAL
A Multi-point inspection (according to maintenance interval)
CJ-23POINT Multi-point inspection (according to
maintenance interval)
6339IJEPO (N/C)
PARTS : 0.00 LABOR: 0,00 OTHER: 0.00  TOTAL LINE A: 0.00
dok ok ok ok ok ok ok ok ok ok ok ok ok k ok ok ok k ok ok ok k k% ke ok ke %k ok ok ok %k ke ok ok ke ke ke ok ke ok ke ok ok ke ok ke ke ke ke ok
B TOW IN- CUSTOMER STATES GOT A WARNING MESSAGE TO PULL OVER,; VEHILCE
LOST POWER
CAUSE: INTERNAL FATILURE
21000638 Transmission, Automatic - Replace -
Replace Single Input - Electrically Variable
Transmission (SI-EVT) (3 - Highly Skilled)
6339 WIEZ2 (N/C)
1 684950840AC TRANSAXLE (N/C)
CORE CHARGE W (N/C)
1 6503210 SCREW-HEX FLANGE HEAD (N/C)
2 68470042AA KIT (N/C)
2 6509298AA LOCK NUT-HEX FLANGE LOCK (N/C)
9 68382486AA BOLT-HEX FLANGE HEAD (N/C)
1 68272788AA GASKET-INVERTER MODULE (N/C)
1 68163848AR ANTIFREEZ-COOLANT (N/C)
2 6104414AA SCREW-HEX HEAD (N/C)
-1 68490840AC CORE RETURN (N/C)
FC: UC
PARTH: 68490840AC
COUNT: 1
CLAIM TYPE: W
AUTH CODE:
02000350 Toe Adjustment / Steerlng Wheel Center
6339 WJIE2 (N/C)
FC: PART#: COUNT:
CLAIM TYPRE: W
AUTH CODE :
The factory warranty constitutesall of the warranties with respectto the sale of this item\items. The Seller hereby expressly disclaims DESCRIPTION TOTALS

all warranties either express or implied, including any implied warranty of merchantability or fitness for a particular purpose, and the
Seller neither assumes nor authorizes any other person to assume for it any liability in connection with the sale of this item/items.

"By providing a telephone number, you warrant that you are the current owner/subscriber/customaryuser of the phone number
provided (or are otherwise authorized to provide consent to be contacted at the number provided), and you authorize manufacturer,
dealerand their agents and/orindependentcontractorsto contact you at the number provided regarding your vehicle. Such contactmay
include (but is not limited to) automated or prerecorded maintenance reminders, warranty, and/or pre-service scheduling and
post-service confirmation, lease and extended warranty information notices, recall notifications, customer satisfaction surveys, and/or
satisfactioncalls or texts, which may be sent via automated dialing system. You may receive up to one marketing type message per
month. Standard voice, data, and message rates may apply. You opt out of any text messagessent to you by replying STOP to the
message received."”

LABOR AMOUNT

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

NOT RESPONSIBLE FOR LOSS OR DAMAGE TO CARS OR ARTICLES LEFT IN CARS IN CASE OF FIRE, THEFT OR
ANY OTHER CAUSE BEYOND OUR CONTROL.

LESS INSURANCE

SALES TAX

| hereby authorize the above repair work to be done along with the necessarymaterial, and hereby grant you and/or your employees
permission to operate the car or truck herein describedon streets, highways or elsewhere for the purpose of testing and/or inspection.
An express mechanic's lien is hereby acknowledged on above car or truck to secure the amount of repairs thereto.

PLEASE PAY
THIS AMOUNT

CTTISTOMER COPY

Crnvrinnt 2014 CPK Flnhal 116 QERVICE INVOIGE TVPE 2 - SI2C - IMAGING



AUTOPARK CHRYSLER JEEP

JMER #: 575501 703161 500 AUTOPARK BLVD.
CARY, NC 27511

*INVOICE* (919) 467-5557
PAGE 2 <=  Jeep

sus : [ e | SERVICE ADVISOR: 6293 REBECCA ROGERS
COLOR YEAR MAKE/MODEL VIN 1 LICENSE MILEAGE IN/ OUT TAG
22 | CHRYSLER PACIFICA HY 2C4RClS72N-| 24169/24175 [T3600
DEL DATE _ |PROD. DATE] WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
15J0L22 D 09:45 12FEB24 0.00] CASH 20FEB24
R.O. OPENED READY OPTIONS: DLR:24028 ENG:3.6 Liter

09:13 12FEB24 [17:14 20FEB24
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

O7FF0150 Coolant, Engine Drain and fill
6339 WJE2 ' (N/C)
FC: PART#: COUNT:
CLAIM TYPE: W
AUTH CODE:

21FF0550 Fluid, Transaxle/Transmission Drain and
£il1l - Automatic transmission
6339 WJE2 (N/C)
FC: PARTH#: COUNT:
CLAIM TYPE: W
AUTH CODE:

PARTS: 0.00 LABOR: 0.00 OTHER: AN TOTAL LINE B: 0.00
r1,,24169 A MALFUNCTION INDICATOR LAMP ILLUMINATION WITH DIAGNOSTIC

+v0» TROUBLE CODE POA3F, POA43, POA4S AND / OR POCIA SET. IN ADDITION, THE
/v, VEHICLE MAY BE IN LIMP MODE. ACCESSED THE DIAGNOSTIC PORT, CONNECTED
+»THE SCAN TOOL TO RETRIEVE DIAGNOSTIC TROUBLE CODES FINDING DTC

+, -POA43-00 IS PRESENT. ACCESSED, REMOVED AND REPLACED THE SINGLE INPUT
+ BLECTRICALLY VARIABLE TRANSMISSION WITH ALL OTHER RELATED NEW SEALS

, GASKETS AND/OR NON-REUSABLE HARDWARE AND REINSTALLED ALL COMPONENTS
»REMOVED FOR REPAIRS IN THE REVERSE ORDER OF REMOVAL. DRAINED AND FILLED
., THE ENGINE COOLANT. PERFORMED A WHEEL ALIGNMENT CHECK AND TOE
»ADJUSTMENT AS PER THE MANUFACTURERS SPECIFICATIONS. CLEARED ALL

+ DIAGNOSTIC TROUBLE CODES. THE*SYSTEM IS NOW OPERATING AS DESIGNED.
Fhkkkkkkk kX kkkkkkhkhok

N NTEN SN NS N
~ SIS NN NTES R

The factory warranty constitutesall of the warranties with respectto the sale of this item\items. The Seller hereby expressly disclaims DESCRIPTION - TOTALS
all warranties either express or implied, including any implied warranty of merchantability or fitness for a particular purpose, and the
Seller neither assumes nor authorizes any other person to assume for it any liability in connection with the sale of this item/items. | LABOR AMOUNT

"By providing a telephone number, you warrant that you are the current owner/subscriber/customaryuser of the phone number] PARTS AMOUNT
provided (or are otherwise authorized to provide consentto be contacted at the number provided), and you authorize manufacturer,
dealerand their agents and/orindependentcontractorsto contact you at the number provided regarding your vehicle. Such contact may GAS, OIL, LUBE

include (but is not limited to) automated or prerecorded maintenance reminders, warranty, and/or pre-service scheduling and SUBLET AMOUNT
post-service confirmation, lease and extended warranty information notices, recall notifications, customer satisfaction surveys, and/or
satisfaction calls or texts, which may be sent via automated dialing system. You may receive up to one marketing type message per MISC. CHARGES
month. Standard voice, data, and message rates may apply. You opt out of any text messagessent to you by replying STOP to the .
message received." TOTAL CHARGES

NOT RESPONSIBLE FOR LOSS OR DAMAGE TO CARS OR ARTICLES LEFT IN CARS IN CASE OF FIRE, THEFT OR | LESS INSURANCE
ANY OTHER CAUSE BEYOND OUR CONTROL. SALES TAX

| hereby authorize the above repair work to be done along with the necessary material, and hereby grant you and/or your employees
permission tc operate the car or truck herein describedon streets, highways or eisewhere for the purpose of testing and/orinspection.| PLEASE PAY
An express mechanic’s lien is hereby acknowledged on above car or truck to secure the amount of repairs thereto. THIS AMOUNT

X

1,201 4 COK Global. LLC. SERVICE INVOICE TYPE 2.- SI2C. - IMAGING. CUSTOMER COPY

Co



—=nterprise

Rental Agreement # 3D7RVS

Trip Information

Renter Address
KENMORE, WA 98028
USA

Vehicle Information

CORO

License # | I
State/Province: OR
unit # | IR
Vehicle # | I

Vehicle Class Driven
Midsize 2/4 door/Automatic/Air

Vehicle Class Charged
Midsize 2/4 door/Automatic/Air

Odometer Mileage/Kilometers

Starting: 22010  Ending: 22228

Total: 218
Fuel

Starting: 12.2g Ending: 12.2g

Thank you for renting
with Enterprise Rent-A-
Car

We appreciate your business!

This email was automatically generated
from an unattended mailbox, so please
do not reply to this e-mail.

If you have any questions about your
rental, please view our Frequently
Asked Questions or send us a secured

message by visiting our Support Center

Pickup
Monday, February 12,

Return
Thursday, February 29,

2024 12:54 PM 2024 2:15 PM
I ST I
L] I
BELLEVUE, WA_ BELLEVUE, WA_
USA USA
Renter Charges
Rental Rate Time & Distance 17 Day at $53.00 / Day $901.00
Mileage Unlimited Mileage Included
Taxes and Fees Sales Tax (10.10%) $91.77
Sports Facility Tax (1.00%) $9.09
Wa State Rental Tax (5.90%) $53.61
Rta Tax (0.80%) $7.27
Vehicle License Fee Recovery ($0.45 / Day) $7.65
Total $1,070.39
(Subject to audit)
Amount charged on February 29, 2024 to VISA (1456) ($1,070.39)
APN: VISA CREDIT
AID: A0000000031010
Verified: Signature
Entry: Chip
TSI: 6800
Amount Due $0.00


https://www.enterprise.com/contact

FHY T Bdd -0 0 el LEoL. LWL L " And SR I % § LAl o f O R Rl Ll i

Claims: 330450 327675 318560 314317 PREPMNY

I Claim I Condition | Parts | Lahor | S5 | Tatals | Harratives I Attachments T = Notes T Msg Codes T Rpr Dealer | Yehicle | Anahdics .

CClaim# WM Dealer Location Code

Date Received Date Completed  Odometer  Currency Submissions
- 2carcis7on 43520 - LCOAR 120 goizp024 0202812024 153521 [LOCAL v | [03/07/2024--8787505-W--R-REJECTED v |

| Dealer - 43320 AUTONATION CHRYSLER DODGE JEEP

‘Claim Information

® msg codes ) Additional Info

Claim Mumber 330250 Type: W Chivrier Last Mame E-Ié:és'agé Codes

Win s 2carcr1sTo i sericeadviser  c75207v | AD4 RB4 SW3 TTE 40 XR1 XR3 3000
Odometer 15352 M Authaorization Mo. tRA '

Date Received 021272024 Claim Motes : NO

Date Completed ; 027282024 Continuation o |

In-Service Date 010972022 Prior Claim Mumber :

Claim Currency @ USD

Condition Summary
Condition LOP Description Status

Type Total Amount
1 21000690 Transmission, Automatic - Replace Suspended VY- Warranty 12046.74

GCS Calculated : 12946.74  Actual Expenser 12946.74  Dealer Submitted : 12946.74
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Chrysler

FCAUSLLC

PO Box 21-8004

1000 Chrysier Drive,

Auburn Hills, Michigan 48321-8004

By certified mail
Return receipt requested

Dear Sir or Madam,

Hybrid Pacifica, VIN'# 2C4RC1S73 and to 1) request that you correct this problem
through repurchase within-30 days-cf your feceipt of this letter, pursuant to Maryland's Lemon
Law by offering a full refund, and 2) prepare for litigation regarding this matter by preserving all
records potentially relevant.

I am writing to notify you of the problemi | have been having with my 2023 Chrysler Plugged in

} am a seasoned driver with decades of experience and ownership of multiple brands of cars,
and have never had such a terrible experience with such a clearly defective car.” My experience
with trying to repair it has been egregious, and | understand from the service center that this has
happened to other purchasers - and my belief is that Chrysler is knowingly selling defective
vehicles that are unsafe and unfit for road use, on a broad scale. | therefore further reserve all
other legal rights to pursue remedies incliding fitigation regarding this issue, as it has caused a
large amount of distress and suffering to myself and my family members, and potentially a larger
class of individual purchasers. | hereby raquest that Chrysler preserve and cease deletion or
alteration of all error/malfunction records sent to purchasers and attempted repair records by its

dealers and agents pertaining to this class|of vehicle Chrysler Pacifica Hybrids ranging between
the years 2017-2023.

Lemon Law Request. The issue with the car is repeated and severe, and substantially impairs
the use and market of value of the vehicle.| Moreover, the car poses a current safety hazard as
it can unexpectedly stop working while in operation, and this issue has-not been able to be

correptly diagnosed/identified by service cepter staff, much less be adequately repaired as a
result. .

| purchased my car from Criswell Chrysler Jeep Dodge RAM FIAT on December 10, 2023. One
month after purchase, | began having trouble with the car stalling in the middle of active use,




locking up and becoming unresponsjve to commands to shift gears and then | would be stuck
with the car wherever that happened, whether on the road or in a parking lot. This first
happened on January 28, 2024 when the car was in drive mode and suddenly stalled on the
road, and then could only move in raverse at that point, refusing to accelerate or be put in Drive.
At this point, my son who was trying|to drive felt incredibly unsafe at night on the road, and had
to reverse stowly all the way down aroad back down to our parking lot, feeling vulnerable to
other drivers and helpless. The screen flashed an engine error light, and Chrysler emailed me
the next morning saying that the PoxLertrain had malfunctioned (see attached and below).

. @ Triggered Alerts. Vigw fullinfo os
~ Services Required .
Schedule your appointmentinow !

{1 Powertrain
i Malfunction Indicator Light

SRR BT IT RR R e

| took the car back to the dealer for gepairs on January 31, 2024. The service depariment was
unable to identify the powertrain issue correctly and simply “cleared the codes” in the car
without actually deploying a fix. It was apparent that the dealer was unable to correct the
problem because 4 days later, on February 4, the car stalied again while driving, was unable tc
even shift into neutral to be pushed out of traffic, and had to be towed where it faulted to the
dealership. On February 4, the car mlggg]gjn’jg@nﬁ_tamﬁ for more than a few seconds - it woul
tum itself on and then blink error IigHts and the following messages: "Service Transmission”
“Vehicle Not in Park™ (even though it was in Park, with the manual parking brake button on), and
be unable to shift out of park into any other mode. My daughter and | were cursed at by
strangers for our inability to move the car which was blocking traffic, as it would not shift into
Neutral and allow us to navigate to a safer place. Chrysler again emailed me, identifying the
same Powertrain malfunction as before. This time, more error codes were identified {l was told
by the technician that 65 error codes were identified), but the service center was unable to |
address the root problem of the tranlsmission and/or the powertrain issues, and again simply :
cleared the codes and replaced the pattery - without addressing the root cause of the defects
that continue to persist. Attached also are copies of the repair order that document the
dealership’s attempts to repair my car.

Q.

This prablem substantially impairs both the use and value of my car, and the dealership is
clearly unable to fix the problem aftar two separate attempts to correctly identify and address it
in late January and early February. This falis under “a reasonable number of attempts” as that
phrase is defined in Maryland’s Automotive Warranty Enforcement Act (Md. Code Ann., Com.
Law Il, 14-1502 (d)). | therefore expect you to promptly repurchase the vehicle pursuant to

14-1502(c) of the Act.




Please contact me at the below contact 'information to discuss next steps for repurchasing this
vehicle, which is a danger to myself and polentially to others.

Legal Hold Notice. From the date of tt?is letter forward, please take all necessary steps within
your organization to preserve all paper and electronically stored information {"ESI") within your
care, custody or control that are relevant to potential litigation regarding this issue. | hereby
request that the information to be preselrved should include but not be limited to: the sale dates
of new Chrysler Pacifica Hybrids manu{actured between the years 2017-2023 (including sale
dates into 2024 and going forward); all times that Chrysler’s system identified powertrain or

transmission issues in those sold cars within 24 months of sale; all error/malfunction records
sent by Chrysler to these purchasers, r;md attempted repair records by its dealers and service
centers, and all other relevant information to failures like the ones we have experienced.

We request that you preserve all papeJ records and electronically stored information relevant to
the above, in any location (including with third party providers, cloud hosted storage, or
otherwise). The above list is intended to give examples of the types of records you should
retain, but is not exhaustive. If there are records retention schedules in place to discard, delete
or overwrite documents, please suspe'nd these processes to preserve all relevant materials
while we pursue legal remedies available to us.




CRISWELL

I : Criswell P rformance Cars, Inc,

CHRYSLER

Jeep

(301) 212-

dba Criswell Chyysler Jeep Dodge Ram Fiat

84 Bureau Drive
Gaithérshurg, MD 20878
00 « Fax: {301) 212-4532
www.criswellauto.com

i 6-MT-001240

CELL:
[CUSTORER 0. ADVISOR ] TaG fedt. \NVOICE DATE BVGICE RC .-
e JONNIE BENITEZ 1047 _01/31/24 IVCS200896
- - LABOR KATE LICENSE NOD. MULEAGE STOCK KO
I FATHOM BLU/ J2308904].
YEAR £ MAKE § DELIVERY DATE DELVEAY MILESI
23/CHRWER/PACIFICA/4DR FWD HYB LIN 12/10/23 40
ROCKVI LLE; MD VELIEE (D, SELLING DEALER RO, Pﬂoai;C!‘!ORﬂTE
: ~2c4RC15=73PR 50
[0 T FOND H O.DATE ’
yvonneleeg@gmail. com 01/31/24
COMMENTS l
I MO 1654

test drove vehtcle

dvxsed customer to-be.on th

icheckw‘

LCS-SERANY

Effectiva October 1, 2608, House Bill
1057 States that: "whale a customer’s
motor vehicle is on the pramises of the
automobite repair facility, the altomative
repair faciity may not be responsnble for
any damage {o the Gusmmer’s maotor]
vehicle under specified circumstances,
and that the customer should sk a rep-
resentative of the automotive fepair facik-
ity about the extent of its res‘,ponsnbllsty
inciuding the extent of insurance cover-
age; etc.”

TERMS: CASH ON DELNERY

Prices are, based on_ flat rate manual
unless specified otherwise. [Mechanical
check-out time on vehicles will be a min-
imum of one hall hour atfthe current
hourly rate if work is declined on vehicle.

SHOP MATERIAL: A CHARGE EQUIV]
ALENT TO 10% OF TOTAL REPAIR
CRDER CHARGES IS !NCLUDED FOR
MATERIALS USED ON YOUR VEH!-
CLE. APPLICABLE SUFPLY ITEMS
ARE NUTS, BOLTS, WASHERS PINS,
AERO SPRAYS, SOLVENT, RAGS,
TOWELS, BATTERY CLEANERS, ETC,

| THE EXPENSE INCURRED TO PROP-

-] NANGE OF YOUR VEHICLE:.

ENVIRONMENTAL CONCERNS AS
WELL AS FEDERAL AND STATE FIEG-
ULATIONS GOVERNING DISPOSAL,
HAVE FORCED US TQ GHARGE FOR

ERLY STORE AND AHRANGE DiS-
POSAL AND/OR RECYC’:LING OF OlL,
TIRES. COOLANT. BATTERIES, METAL
PARTS AND CLEANING SOLVENTS,
USED IN THE REPAIH!AND MAINTE-

ALL PARTS ARE NEW UNLESS
OTHERWISE SPECIFIED
WARRANTY: 2 YEARS UNLIMITED
MILEAGE ON NEW OEM PARTS AND
LABOR. ESTIMATES [VALID FOR 90

DAYS AND/OR 4,000 MILES.

= | THIS VEHICLE HAS BEEN TESTED OR
] MECHANICAL WORK WAS PEAFORMED
" o| SATISFACTORILY. THIS VEHICLE HAS
¢| BEEN TESTED OR TEST DRIVEN WHEN

PERFORMED SATISFACTORILY.

TEST DRIVEN WHEN NEEDED AND

NEEDED AND MEGHANICAL WORK WAS

NO CLAIMS WITHOUT THIS INVOICE
ANK

I SFEA7I0 C (01/22)

Ry




o CRISWELL

Criswell Performance Cars, Inc.
SO el =S Jeep dba Criswell Chiysler Jeep Dodge Ram Fiat
’ 84 Bureau Drive
" Gaitharsburg, MD 20878
coocgy §fram (301) 212-4400 « Fax: (301) 212-4532
wwv«{ criswellavto.com
16-MT-001240

. -

WONISOR TR NG. PO U i

JONNIE _BENITEZ 1847 8843 02/09/24. 1 JVLS201116.
LA50R BATE LICENSE W WLEASE COLLA ;

1,8011EFATHOM. BLUZ...L _—

YEAR MARE HCEJEL BELI/ERY DATE

ggé{égﬁxs LER/ PACIF_'[CA/ilDR_FWD__HXB LI szul&aﬁﬁc {‘ 23 e 30~
2 C_4fR 50

F.T.F.ND. R O DATE

02/05/24
CETE

MO '1 820

“TOTAL ‘SUBLET
© - T0TAL 6%0.G. ¥
" TOTAL ‘MISC* CHG, -
-/ TOTAL 'MISC.DISC
- TOTAL: mx

LO8-SEA-INV

RN S G o eh D R L T
PAGE 2'OF 2 CUSTOMER COPY i ENDY OF INVOICE |  04:03pm

| Effective October 1, 2008, House Bill

-[- motor vehicle is on the premises Eof the
-|-automobile repair facility, the automotive

1 ity about the extent of its fesponsubmty

| check-out fime on vehicies will ba a min-

TALENT TO 10% OF TOTAL REPAIR

| CLE. APPLICABLE SUPPLY |ITEMS
] ARE NUTS, BOLTS, WASHERS, PINS,

| ENVIRONMENTAL CONCERNS, AS
7| ULATIONS GOVERNING DISPOSAL.
= | THE EXPENSE INCURRED TO PROP-

| PARTS AND_CLEANING SOLVENTS
.| NANCE OF YOUR VEHICLE. |

1057 States that: “while a cusiomer's

repair facility may net be responsible for
‘any damage to the Customer's|motor
vehicle under specified circumstances,
"and that the customer shoutd ask{a rep-
: resentative of the automotive repair facil-

including the extent of insurance|cover-
. age; etc”
TERMS: CASH ON DELIVERY

Prices are based on flat rate manuai
unless specified otherwise. Mechanicat

imum of one half hour at the fcurrent
- hourly rate if work is declined on vehicle,

SHOP MATERIAL: A CHARGE EQUIV-

ORDER CHARGES IS INCLUDED FOR
MATERIALS USED ON YOUR VEHI-

AERQO SPRAYS, SOLVENT, |RAGS,
TOWELS, BATTERY CLEANERS, ETC.

WELL AS FEDERAL AND STATE REG-
HAVE FORCED US TO CHARGE FOR
ERLY STORE AND ARRANGE DIS-
POSAL AND/OR RECYCLING |OF OIL,
TIRES, COOLANT, BATTERIES; METAL

USED IN THE REPAIR AND MAINTE-

| WARRANTY: 2 YEARS UNLIMITED

ALL PARTS ARE NEW UNLESS
OTHERWISE SPECIFIED

MILEAGE ON NEW OEM PARTS AND
LABOR. ESTIMATES VALID [FOR 90
DAYS AND/OR 4,000 MILES.

‘| TEST DRIVEN WHEN NEEDED AND

...} SATISFACTORILY. THIS VEHICLE HAS
.} BEEN TESTED OR:TEST DRIVEN WHEN

1 PERFORMED SATlssAcTonsLm,

THIS VEHICLE HAS BEEN TESTED OR
MECHANICAL WORK WAS PERFORMED

NEEDED AND MECHANICAL WORK WAS

NO CLAIMS WITHOUT THIS iNVOlCE
clmfcpﬂmwmm I-orm # 81010

il
SFE98736 Q {01722)
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CHARAYELER

Jeep

(=2 =111 4 @ AW

Cris

CRISWELL

li Performance Cars, Inc.

dha Criswell Chrysler Jeep Dodge Ram Flat

84 Bureau Drive
aithersburg, MD 20878

{301) 212-4400 » Fax: (301) 212-4532

www.criswellauto.com

al- Coniceray 1);-;-
£

LCS-SER-INV
E; -

- OFF. »VERICLE STATED TO S?-IIFT 0 PARK AND
NKING THE "CHER "ENGINE LIGHT IS CURRENTLY

LTIPE.E LOH VOLTAGE DTCS
BATTERY H]TH?GRB TESTER AFTER.RESULTS FOU

“CHARGE . AND, LOSING COMHUNICATION WITH: HYBRI
HPHERE NOT,. PRESEN L ON EAST VISIT aREMQVE AND

BATTERY' s 010
ol

CUSTOMER COPY

DESCRIPTION- -

b UNABLE 1O BE SHU”

FHE . P SYHBOL HAS .

ON 'AS THELL? {Gener R
AND TEST. zzv

ND: BATTERY. L OW GN
JSVSTEM "CODES.

REPLACE 12\.r o

™% [CONTINUED ON NEXT PAGE]

‘04:03pm "

168-MT-001240
, CEL]
CAFTUMBER MO, ADNVISOR | TAG & INVOICE DATE
] JONNIE BENITEZ 1947 02/09/24
' LARQR NatH LICZNSE N Mk FAGE (s 3421 N,
1,801 FATHOM BLU/ | 1230804
CHINGYUE YVONNE LEE YEAR 7 MAKH F MODEL 8 DELNERY DQATE L QE_I.J\'E%YE‘ES
11307 MORNING GATE DR 23/CH2YSLER/PACIFICA/4DR FWD HYB LIN 12/10/23 40
ROCKVILLE, ™MD 20852 VEHGLE B pos ot - [ BTG DEALER 30 FRODUCTION GATE
4204R01S?39Ra. -50
F, T, E M) PO ND, R & DATE
yvonneleeQGgmall com 02/05/24
TTE T COMMENTS !
MD 182
Effactive October 1, 2008, House Bili

=1 Rty about the extent of its respons:bﬂity.

1057 States that: “whale a gustomer’
motor vehicle is on the premises of th
- automobile repair facility, the avtcmotw
repair facility may not be respons:ble fo
any damage to the Custon'ier’s motor.
vehicle under specified circumsiances,
and that the customer should]ask a rep
resentative of the automotive repair facil-

mcludmg the extent of insurance cover
- age; ete”

- unless specilied otharwise. Mechanica

TERMS: CASH ON DELIVERY
- Prices are based on flat rate manual

. Check-put time on vehicles will be a min
. maum -of one haif hour at fhe current
hourly rate if work is declined|on vehicle,

SHOP MATERIAL: A CHARGE EQUIVA
ALENT TO 10% OF TOTAL REPAIR|
ORDER CHARGES IS INCLUDED FOR
MATERIALS USED ON YOUFI VEHI
CLE. APPLICABLE. SUPPLY ITEMS
ARE NUTS, BOLTS, WASHERS PINS,
AERQ SPRAYS, sowENT RAGS,
TOWELS, BATTERY CLEANERS ETC.

ol USED IN THE REPAIR AND MAINTE-

ENVIRONMENTAL CONCERNS, AS
WELL AS FEDERAL AND STATE REG-
ULATIONS GOVERNING DISPOSAL,
HAVE FORCED US TO CHARGE FOR
THE EXPENSE INCURRED|TO PROP-
EALY STORE AND ARRANGE DIS-
POSAL AND/OR RECYCLING OF OIL,
TIRES, COOLANT, BATTERIES, METAL,
PARTS AND CLEANING SOLVENTS]

NANCE OF YOUR VEHICLE.

-1 WARRANTY: 2 YEARS UNLIMITED

| LABOR. ESTIMATES VALID FOR 90
| DAYS AND/OR 4,000 MILES,

ALL PARTS ARE NEW UNLESS
OTHERWISE SPEC!FIED

MILEAGE ON NEW QEM PARTS AND

1 THIS VEHICLE HAS BEEN TESTED OR
‘1 TEST DRIVEN WHEN NEEDEQ AND

‘| SATISFACTORILY. THIS VEHICLE HAS|
"..| BEEN TESTED OR TEST DRIVEN WHEN

| NEEDED AND MECHANICAL WORK WAS
| PERFORMED SATISFACTORILY.

MECHANICAL WORK WAS PERFORMED

NO CLAIMS WITROUT THIS INVOICE

toewln .c =4

SFqgwsa Q 01ze)




2#12/24, 9:40 PM

Gmail

|
|

Gmail - ATTN: Vehicle Malfunction Indicator Light Alert

ATTN: Vehicle Malfunction Indicator Light Alert

2 messages

Chrysler Service <info@chrysler.mopar.com>

o Vehicle Alert for your:

2023 Chrysler Pacifica Hybrid
Mileage: 1,032

VIN: 2C4RC1573PR614605
View your maintenance history
Vehicle data last updated: 1/28}

© Triggered Alerts

(1) Powertrain
i Malfunction Indicator Light

}' Vehicle Health Details

Tire Pressure

htlps:/lmail.google.com!maiIIuIO.’?ik=aZfdecgede&view=pt&se[

Services Required
Schedule your appointment now

SCHEDULE YOQUR SERVICE

Mon, Jan 29, 2024 at 12:02 AM

View in browser | chrysler com

View full info on your dashboard

@ Oll Life Remalnmg 50%

arch=all&permihid=thread-1:17893997026604474258simpl=msg-f.17893997026694474. ..

1/2



2/12/24, 9;20 PM

35P3I == @@ 35PSI

35 PS| &=

* Not Available

Grhail - ATTN: Vehicle Makfunction Indicator Light Alert

—
= 35ps| &

A
E Owner Accounts

Chrysler Owner Account
Activated View Profile

® Find A Dealer

g B T P A TR T
il aa e e

With -I\-/l'opar® dealers across the country, you can find quality,

convenient service nearby.

9 Find a Dealer

SiriusXM Guardian™

Owner Dashboard

Chrysler.com

B Find Offers

This Vehicle Health Report provides a status of vehicle systems and their malfunction
indicator Iamps.[ll will not provide comprehensive diagnostics of these systems, nor does it
mean that your Yehicle is functioning properly. If you have any concerns about the operation,
function or perfarmance of your vehicle, take it to an authorized FCA US LLC dealer. If you
have scld this véhicle, returned a lease or have otherwise disposed of this vehicle, please
contact SiriusXM Guardian at 844-796-4827 to remove the vehicle from your account,

©2024 FCA US LLC. All Rights Reserved. Chrysler, Dodge, Jeep, Ram, Wagoneer, Mopar,
SRT and HEMI gre registered trademarks of FCA US LLC, ALFA ROMEOQ and FIAT are
registered trademarks of FCA Group Marketing S.p.A., used wilh penmission.

This is an automated email. Please do not reply to this message. At FCA US LLC, we value
your privacy. |f you do not wish to receive Vehicle Health Reports, click here {o update your
settings.

SiriusXM Guardian Email Headguarters, FCA US LLC, 1000 Chrysier Dr., DEPT 4850044,
Auburn Hills, M) 48326

A i e R

o R

[Quoted text hidden]

htlps:I.’mail.googIe.comlmaiIIulOI?ik=a2fdecgede&view=pt&sear|ch=aIl&permthid=thread-f:1 789399702669447425&simpl=msg-f:1 789399?0266?4474. .

Mon, Feb 12, 2024 at 6:53 PM

2/2



2112/24, 9242 PM Gmail - ATTN: Vehicle Malfunction Indicator Light Alert

Gmail

| ATTN: Vehicle Malfunction Indicator|Light Alert

Mon, Feb 5, 2024 at 10:03 AM

View in browser | chrysler.com
Ly T e e TR it

@ Vehicle Alert for your:

2023 Chrysler Pacifica Hybri
Mileage: 1,801

VIN: ZC4RC1ST£—

View your maintenance history.
Vehicle data last updated: 2/05/2024

d

* o Triggered Alerts View full info_on_your dashboard

1

Services Required
Schedule your appointment now

(1) Powertrain
wie Malfunction Indicator Light

" SCHEDULE YOUR SERVICE

A Vehicle Health Details

Tire Pressure &  Oil Life

r‘mps:.’/mail.googIe.com/mail!ulo.f?ik=a2fde09ede&view=pl&search=aII L permmsgid=msg-f;1790071726426016092&simpl=msg-f: 1780071726426016092  1/2



2112/24,942 PM Gmail - ATTN: Vehicle Malfunction Indicator Light Alert

37PS| B @B 38PSI| Z
37PSI mm @3 39PSI %

* Not Available

o
E Owner Accounts

Chrysler Owner Account
Activated View Profile

®) Find A Dealer

With Mopars dealers across the country, you can find quality,
convenient service nearby.

@ Find a Dealer (3 Find Offers

This Vehicle Heélth Report provides a status of vehicle systems and their malfunction
indicator lamps.[It will not provide comprehensive diagnostics of these systems, nor does it
mean that your vehicle is functioning properly. If you have any concems about the operation,
function or perfclrmance of your vehicle, take it to an authorized FCA US LLC dealer. If you
have sold this vghicle, returned a lease or have otherwise disposed of this vehicle, please

SiriusXM Guardianm contact SiriusXi Guardian at 844-796-4827 to remova the vehicle from your account,

©2024 FCAUSILLC. All Rights Reserved. Chryster, Dodge, Jeap, Ram, Wagoneer, Mapar,

Owner Dashboard SRT and HEMI are registered trademarks of FCA US LLC. ALFA ROMEQ and FIAT are
registered tradgmarks of FCA Group Marketing S.p.A., used wilh permission.

Chrysler.com
This is an autorpated emall. Please do not reply to this message. At FCA US LLC, we value
your privacy. If you do not wish to receive Vehicle Health Reports, glick here to update your
settings.
SiriusXM Guarflian Email Headguarters, FCA US LLC, 1000 Chrysler Dr., DEPT 4850044,
Auburn Hills Mt 48326

htlps:h'mail.googIe.comlmailiu/O!?ik=a2fdechde&view-—-pt&se%rch:all&permmsgid=msg -£:1790071726426016092&simpl=msg-f: 17900717264'26016092 2/2
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—=nterprise

Rental Agreement # 3KC6MD

Renter Information

Trip Information

Renter Name

Renter Address
MADISON LAKE, Ml\-63
USA

Vehicle Information

PACI

License # | IR
State/Province: MA
unit #: | N
vehicle # |

Vehicle Class Driven
7 Passenger Minivan 5 door/Automatic/
Air

Vehicle Class Charged
7 Passenger Minivan 5 door/Automatic/
Air

Odometer Mileage/Kilometers

Starting: 22915  Ending: 23456

Total: 541
Fuel

Starting: 3/4 Ending: 3/4

Thank you for renting
with Enterprise Rent-A-
Car

We appreciate your business!

This email was automatically generated
from an unattended mailbox, so please
do not reply to this e-mail.

If you have any questions about your

rental, please view our Frequently

Pickup Return
Wednesday, February 28, 4:32 PM Friday, March 8, 2024 9:35 AM
22 I
L MANKATO, MN 56001 il
MANKATO, M
USA
USA
Renter Charges
Rental Rate Time & Distance 9 Day at $75.00 / Day $675.00
Mileage Unlimited Mileage Included
Taxes and Fees Mn Rental Car Tax (9.20%) $62.10
Mn Registration Fee (5.00%) $33.75
Sales Tax (7.88%) $53.16
Total $824.01
(Subject to audit)
Amount charged on March 8, 2024 to AMERICAN
($824.01)
EXPRESS (1002)
APN: AMERICAN EXPRESS
AID: A000000025010801
Verified: Signature
Entry: Chip
TSI: F800
Amount Due $0.00



Asked Questions or send us a secured

message by visiting ||| | NG



Y0690 1 LAGER’'S OF MANKATO  Inc

CHH ITYSsS LEnR
~ e y—— 307 Raintree Road eep
i 111"‘.ij1 ‘ql-T“-.f ;,_;F,"-".
Phane (BEO7) 188.7944 Y|
Y -y J
DO ME? Fay (EO07) 188.72794
™ A e

“'-*_;*1:‘ ‘
& Ok Wi _d HOUI » LS') NE'T TOTAI
| ! | O 3 11) yintenance interval)
/ [ D) € ] Fey
’ - S = ad
35S AROR ARRR el s THER : 0.00 TOTAL LINE A: )., 00
4444*44*-&44-#44-i-l:-lr-l-lri-k-lr-l-iJrnlr+++*++***+**+##++###*+*’Jrir*lr
heck Engine L3 ght Diag (CUSTOMER STATES WE JUST DID THE RECALLS
AND NQW~IT-WONT GO INTO DRIVE, CUSTOMER DROVE VEHICLE HERE AND
VEHCILE STATES THAT IT NEEDS TO BE PULLED OVER AND SHUT OFF
THAT, IT IS GOING TO SHUT DOWN. ]
15CHZ Check Engine Light - Diag
1 PuRyvCPk | 0.00 J.00
PARTS : A0 Ry I BABOR ; 0,00 OTHER ; 0.00 TOTAL "L INE: ;3 Q.00

—_— — E e I

1 H INSPEC ~AND FOUND "HCP HAS STORED CODE P1B03 - RESOLVER
SIGNAL/MCPA RATIONALITY - CODE DEALS WITH HYBRID TRANSMISSION OR POWER
INVERTER  MODULE OR THE WIRING BETWEEN THE TWO. MESSAGE WAS NOT ON WHEN
STARTED UP - TECH CLEARED CODES AND TEST DROVE 20 MINS INITIALLY AND NO
DICS RETURNED. TECH FOUND DIAG CHART EXPECTS CODE TO RETURN TO DO
TESTING. TECH AND SERVICE ADVISOR DROVE A TOTAL OF 85 MILES AND STILL
NO LIGHTS OR CODES HAVE RETURNED. TECH COMMUNICATED WITH STAR OF ISSUES
AND CHECKED CONNECTORS BUT NOTHING TURNED UP. FOR NOW STAR ADVISED TECH
TO RETURN VEHICLE TO CUSTOMER AND ANTICIPATE IF LIGHT OR MESSAGE
RETURNS. TECH BELIEVES AFTER DISCONNECTING AND RE-CONNECTING PARTS
WHILE INSPECTING THAT PERHAPS THAT ALLEVIATED CUSTOMER CONCERN IN THE

PROCESS. TECH ADVISES CUSTOMER TO RETURN IF ANY MESSAGE REAPPEARS.

% % % Kk Kk ek gk ok ke ke ke ke ke gk ke ke etk ke ke ke ok ok ok ke ke ke ke ko ok ok ok ko ok ok ok ok ke ok ok ok ok ok

**************‘*****************************************************
ESTIMATE: 185 70071< 23FEB24 10:57 SA;: 450
CONTACT : “sA=%T

****irir*******:i;.'iu'.f;***************************************************

3 T

= 3 bl .

DISCLAIMER OF WARRANTIES DESCRIPTION I__ TOTALS

ANY WARRANTIES ON THE PRODUCTS SOLD HEREBY ARE THOSE MADE | LABOR AMOUNT 0.00
BY THE MANUFACTURER. THE SELLER HEREBY EXPRESSLY DISCLAIMS | PARTS AMOUNT 0.00
ALL WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED | GAs, oIL, LUBE 0.00
WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR | SUBLET AMOUNT 0.00
PURPOSE, AND THE SELLER NEITHER ASSUME NOR AUTHORIZES ANY [ MiSc CHARGES 0 00
OTHER PERSON TO ASSUMES FOR IT ANY LIABILITY IN CONNECTION [ToTAL CHARGES 0 00
WITH THE SALE OF SAID PRODUCTS; ANY LIMITATION CONTAINED [Tres NSURANCE 0 00
HEREIN DOES NOT APPLY WHERE PROHIBITED BY LAW. RO 0 00
LUSTOMER SIGNATURE PLEASE PAY

THIS AMOUNT 0.00

C SERVICEINVOICE TYPE J »-SIIC « IMAGING CUSTOMER COPY



RECEIVED

FEB 2 2 RECD

Special Inves. 2~ .8

February 14, 2024

FCA US LLC

Customer Assistance Center
-P.O. Box 21-8004
" Auburn Hills, M1 48321-8004

Re:
2023 Pacifica PHEV
VIN: 2C4RC1S76P
Dear Sir/Madam:
_ has retaingd this law firm to represent him regarding material defects|in
the above-referenced vehicle, Pleabe accept this letter asm pre-lawsuit
demand, Minnesota lemon law violation notice, and breac ranly notice concerning his
vehicle.

Since taking delivery of the subject vehicle, Mr._as experienced problems with
its operation. These problems arefevidenced by, without limitation, vehicle going into “limpf’

mode, transmission replacement, gheck engine light illuminating, as well as any and all othe :"
complaints reported by to FCA US LLC and/or its authorized dealershi

Mrmimely reported each of the referenced problems with his vehicle to your,
authorized dealersnup for repair, |

repair attempts or period oftime£ he hereby demands that you accept its return and refund to him
its purchase price, along with the attorneys’ fees and costs incurred on his behalf to resolvelthis
matter as of the date of repurch se. ‘

limitation, claims artsmg under the anesota Lemon Law the Magnuson-Moss Warrant]
and the Minnesota Uniform Chmmercial Code.




Page 2
February 14, 2024
rca Us LLC

Thank you in advance for your promp

Very truly yours,

attention to this matter.

GADTKE LAW FIRM, P.A.

Q 3 adike

(gadtke@gadtkelawfirm.com
www.lemonlawminnesota.com
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Arwvran lntis Ve Buarwes Bal 300 £780 ! 0 1Y

A

_VAN NUYS

DOOOR Jxer mAM

6110 Van Nuys Bt
W‘M CA 91401

Www varruysody com

1
2 PAYRAN ARJANG

rrra"-

22245 480 |
18, 384

22/CHRYSLER/PACIFICA PHEV (/PACIFI

MK REPAIRS 1 $
Cust States SERVICE T ~= O(s) 22
. RANSATSSION WARNING L20eT On CLnTE
R AND CANY TAKE 1T OUT OF GEAR (Comeral Contern 1)

TORD MAIN SATTIRY DLAD, PLAFCRSID BATTERY TES!
MO BATYIRY FALLED : bl b

/R BATTLRY LOP 00080114 0.%0
ASTER TEST ORIVE 20 MILES COMERACK FOR COOE of1s

Xes

vonns DESORIPTION < oo ue

AIST PRICL-UNIT PRICE

BATTERY & 02002003
TOIAL - PAATS

X 3 TOTAL

MISC REPAIR TEOK(S) L 22779
Contorer STates WMIN COING FROM DRIVE TO REVERSE CLUNCING WO
It (Conmral Concorn 2)

ONCE VDICLE MOOURE FOR DTC MO CODES FOLMD, TEST VEMICLE
FROM DRIVE 1O RIVERSE I35 A NORSAL OWANGCING CLAR MIOCIDURE
NORMAL OPERATION,

PERFORMED TRANIMISSION QUICK LEARN FOR SIFTINC ENHANCERENT
Lo 21510 0.0

J088 2 XASNAL MIEFIX OKS 088 ) TOTAL

AR <o o4 ssssessanannsasnnsed st ssisssensusasstasvsts issssanasanrarannnannnnressss
e ) S0l ST -POINT INSMCY Tioa(S): 21

CUSTONER REQUESTS OWYSLER MLLTY FOINT INSPECTION

COPLETED MATI-POINT INSPECTION, SEE ATTACHMED WL TT.POINT

INPECTION FOR FINDINGS

3 J0URNAL PREFTX OCS 0N 3 TOTAL

D8 4 55097 TIRL PRissRf OWCx TIO($): 227
CUATORIR RIGUESTS OMICK TIRS PRESSURE AND SLT 10 RICOMMENDID
LR,

COWPLETED TISE PRESSURE OHECK AND SET TD RECOMNENCED
PRESSNE LF & 18

PAQE 1 OF 3 CUBTOMUR COPY ON NEXT PAGE)

0.0

Q7 19am

TNUED
NOTICE TO CONSUMER: PLEASE READ IMPORTANT WARRANTY INFORMATION ON BACK

SCHEDULE YOUR NEXT
SERVICE @
5 AVICL @ varvwyssdr oo

For Your Convenience Our
Servico Hours are:

Mt e b
v -~ -n--;:-—.--—
hotmaibardhadiins Lo TSN ————

—— e

_-M{m————-—w_,
P~y a e A e W

e e LY

TN Y
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L VAN NUYS

CHRYSLER DODGE JEEP RAM

6110 Van Nuys Bivd.
Van Nuys, CA 91401
(818) 787-0800
Www.vannuyscdijr.com

CEL
INVOILE DA
22245 480 | °63/15/24

STOCK NO
WILEAGE 18, 384 gh’zl',' WHT cC/ S
YEAR / MAKE / MODEL DELIVERY DATE PELV!
22/CHRYSLER/PACIFICA PHEV (/PACIFICA SGUCTION DATE
VEHICLE 1D NO SELLING DEALEA NO L
2 4RC1S7XNR 1
R = RouT/08/24 |REPRINT#
805-455.2975 MO: 18554
# 6 TOTALS
____________________________________ .
s Chrysler Dodg
JOB# 6 JOURNAL PREFIX CHCS JOB# 6 TOTAL 0.00 At Van oy we strive for
ESTINATE- +- - vescninonnn o Jeep Ram, | if for any
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING 7 mmmmmmme s m e excellent service. id not
ToTaLs. .. ORIGINAL ESTIMATE oF $0.00 (+TAX) reason you feel we di o
................................................................................. provide the hlghGSt_ quall ¥
**‘t**i"*it**tt*ttt*itttt**t*tti*t*iﬁ*t‘*i'iﬁiﬁi TOTAL LABOR o 00 SeerCe, please nOtlfy' Ou
* [ 7] cas * TOTAL PARTS.... 0.00 | service team immediately.
& H [ ]cHECK ok no. ] = TOTAL SUBLET... 0.00
* TOTAL G.0.G.... 0.00
v [1VISA [ ]MASTERCARD [ ] pIscovir + TOTAL MISC CHG. 0.00 Thank You.
- * TOTAL MISC DISC 0.00
i [ 1 AMER XPRESS [ ] OTHER [ ] CHARGE * TOTAL TAX...... 0.00
xR T TR e
' bbbttt ** TOTAL INVOICE $ 0.00 YOUR NEXT
SCHEDULE
THANK F
NK YOU FOR YOUR BUSINESS!! SERVICE @
SERVICE @vannuyscdjr.com
CUSTOMER SIGNATURE
For Your Convenience Our
Service Hours are:
8
2
£
H
2
°
2
=
2
=3
‘;‘ W
= Notice at Collection of Personal Inlmll!dllol\eh::bc::l: :::c;:
& ;::::":.::::‘f Our Privacy Policy may be accessed at our
] INCREASE In e ORIGIRAL E3 bATEl ROVAL OF AN
§ X
<| PAGE3OF 3 CUSTOMER COPY END OF INVOICE ] _07:19am | USTONE R STaRATURE SATRITIAT
NOTICE TO CONSUMER: PLEASE READ IMPO‘NANT WARRANTY INFORMATION ON BACK.




VAN NUYS

CHRYSLER DODOE JEEF RAM

5110 Van Nuys B
Van Neys, CA 91401

AW VAN SCCY OO

LR
PAYMAN ARJANG
R

cLapL.

2C4RC1S7
LA

= —— .
B05-455.2022 |

22/CHRYSLER/PACTFICA
X N R
1l

e 1Y

X8 4 TOTALS

MISC REPALR
custoner state hovs wolume Ui very low
MORN VOLUNE 1% LOW
TESTID OPERATION AND CONF DRWED MCRN VOLUPR 13 Low, ORCue
1OC FUSE 71 AMD CONFIAMLD WAS 12V ON SO SIDES OF ™ fusE
ACCESSED MORN AN MOBN COMNECTION, RIFOVID AND LOAD 1nse
GOS0 9058 CIRCUIT, MAS LIOS BRIOHT LoD TESTED X3
POMER WHEN PRLSSING MORN SWITON, BUAS 13 pim, ONCKED FIN
FIT AND HORW CONNECTIONS WO [SSANS. ACCESSED INLINE YO
AND REAVED 1O CIARINE, FOUND CSRSOSION ON PIN 13 FOR NOEN,
ROMOVED CLIANID CORRDSION AND R{PLACID PINS POR TURRINALLS .
REINSTALLED CONNECTOR MO RESIORED, TESTED OPERATION AND
HORN WORKS AS OESIOMD AT TS TIN

e 25

ToNs) 12278y

(38 6+200Q-CONMPTL APPT, CONV X8
ORCK ENCIM LIGHT o8
OcK ENCINE LIGHT OF, CODE POEIS-00 ELICTRINIC COOLANT

MEATER CONTROL PLRFORMANCE. OUCKID LIVE DATA AD FOLND

COOLANT BEATLR LOCKED PERAANENT .

POMIALD COMN 3V D W04 VOLIACE SYSTENS, ORAIMED COOLANT
FROM COOLING SYSTIR AND RAJIED VIMICLE AND SIROVER UNDLE
GAILDS. REMOVID MION VOR TACE PRACKET AND REPLACED
LLECTRONIC COOLANT MEATER. REDVSTALLED MEGH VOLTACE BRACLT
ASLEABLY AND INSTALLID LaER SAILDS,  VADUM FILLED CooLIw

SYSTEM AND CHECKED FOR LIAKS, MO LEAKS FOUND AT DI$ YIS,
PRLFCRPED LOSS OF ISCLATION TEST D BOTH LICS TEST T.T A
ors, MIDEN WIC, FOMRID 13V MO WIOH VOLTACE Sv3Tims
MO CRASED CODES, TEST ORWE VIMICLE MO ONCKID FOR CODES,
MO COOES OR 135UES FOUND AT THIS e

OT10104 2.0

08000103 0.3

07FFQ%3 0.1

oMot 0.)

PP MPRER v vmvvmnninnns DESCATPTION  » v nsnesn
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LIST MICE-UNIT PRICE-

PARTS

¢.00

WARRANTY

.00

RASRANTY
WARRANTY
.00

quality
notity ouUf

gorvico team immediately.

Thank You

SCHEDULE YOUR NEXT

SERVICE @
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RETURN:

RETURNED:

COMPLETED BY:

PLAN IN:

PLAN OUT:

03/19/2414:21

CRL

CRL

STATEMENT OF CHARGES - NOT VALID FOR RENTAL

RATE CLASS: R
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CHEDIL Cyp
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L
S g -~oa r
| - Body ShoP ;":
i ~gam-7:30P
Service Departmgnt Hours TTTT L. llﬂﬁm mgz-m e
Mon. 7am-7:30pm L. ) T o
Tues -Fri. 7am-6pm YOU Always Finish First ) ii;ls ;
. 8am-4 - —
—S———-—’_:' ;m.pm 2448 Washtenaw Ave., Ypsilanti, Ml 4819 ypsnantiaut}woobodyﬁom
e Registration NO- F149685

cueter.com
INVOICE DATE

TES 2750 3 03/19/24
/MODEL
T /CHRYSLER/PACIFICA DHES /PACIFICA S TNRE

VEHICLE 1 D NO
2c4RC1L 7 8 N

ADVISOR

WILLIAM YA

STATE REGISTRY NO. F149685

FED 1.D. NO. 38-341 8820
2 CERTIFICATION

WELCOME TO CUETER CHRYSLER JEEP DODGE TOTAL LABOR...-:
WHERE OUR NAME MEANS "A GREAT DEAL" TOTAL PARTS.... 64.53 ALL REPA AND PARTS LISTED WERE
*******i—*******************t***\t**t************************* TOTAL SUBLET' i 0.0 FURD COMPLIANCE
VISIT OUR WEBSITE WWW. CUETER . COM TOTAL G.0.G.... 0.00 b REPAIR ACT. (PA. 300)
\\-***-ki***1\-*******************t*******t********************** TOTAL MISC CHG. 0.00 b=ALY COMPLETED AND
CALL TO SET UP YOUR NEXT APPOINTMENT TOTAL MISC DISC -17.90
ko e ek ek kK TOTAL TAX....-- 3.87‘

**i**********

COME AND SEE OUR STATE OF THE ART COLLISION CENTER !i::::--
**********************t********** TOTAL INVOICE $ 262.76

PETTTILE S

****i**il‘***i*************i

v o
GNLY WARRANTIES APPLYING TO
{5 PART(S) ARE THOSE WHICH MAY BE

B S baialaid
ALL SPECIAL ORDER PARTS ARE NON REFUNDABLE
*****r*****************************************************-ﬁ 9 PA‘D
DON'T FORGET TO GIVE US YOUR EMAIL FOR VALE&EI;E*ESEEEEE** NAR 1 OFFERED BY THE MANUFACTUREH.THE
SELLING DEALER HEREBY EXPRESSLY

***************

DISCLAIMS ALL WARRANTIES, EITHER
EXPRESS OR IMPLIED, INCLUDING ANY
}Ny‘éo WARRANTIES OF MERCHA-
-  _ _ ABILITY OR FITNESS FOR A PAR-
CUSTOMER SIGNATURE TICULAR PURPOSE, AND NEITHER
ASSUMES NOR AUTHORIZES ANY OTH-
ER PERSON TO ASSUME FOR IT ANY
LIABILITY IN CONNECTION WITH THE
SALE OF THE PART(S) AND/OR SERVICE.
BUYER SHALL NOT BE ENTITLED TO
RECOVER FROM THE SELLING DEALER
ANY CONSEQUENTIAL DAMAGES, DAM-
AGE TO PROPERTY, DAMAGES FOR
LOSS OF USE, LOSS OF TIME, LOSS OF
PROFIT, OR INCOME OR ANY OTHER

INCIDENTAL DAMAGE.

MOPAR parts and accessories installed by a
Chrysler dealer are warranted for 12 months
or 12,000 miles, whichever occurs first.

ALL PARTS NEW ORIGINAL

EQUIPMENT UNLESS
OTHERWISE SPECIFIED

C
Sanaied” We want

\:|(\xll"“i or / you tO be
gl Completely
satisfied

IF FOR ANY REASON YOU A
NOT COMPLETELY SATISFIE[E)
WITH YOUR SERVICE VISIT
PLEASE CONTACT OUR SER-
VICE MANAGER IMMEDIATELY
AND HE WILL ADDRESS YOUR

PAGE 30F 3 “LUerek. Yoer "
Yeeficlas 4 5 f eND OF INVOICE | 0234pm CONCERNS.

i********i********************

STATE OF MICHIGAN REPAIR FACILITY # F149685

The Reynolds and Reynolds Company ERANTINVE CC7146832 Q (11/22)



CHAMPION

(W N )] ]| [CUETER]
YOU Always Finish First
—

2448 Washtenaw Ave., Ypsilanti, Ml 48197
Registration No. F149685

a

Body Shop Hours
Mon. 8am-7:30pm
Tues.-Fri. 8am-6pM
Sat. 8am-1pm

" 734-879-0440
ypsilantiautobody.com

/99107

ADVISOR TAG NO TVOICE DATE
WILLIAM YATES 2750 3939 03/19/24
LABOR RATE TICENSE NO MILEAGE COLOR

20, 890| FATHOM BLUE

YEAR / MAKE / MCDEL

DELIVERY DATE DELIVERY MILES

CUSTOMER HEREBY ACKNOWLEDGES RECEIVING

22/CHRYSLER/PACIFICA PHEV (/PACIFICA -
VEHICLE |.D. NO. SELLING DEALER NO PRODUCTION DA
2C4RC1L78NRI1 .
F.T.E NO. P O.NO R. O DATE
02/28/24 | ]
RESIDENCE PHONE BUSINESS PHONE COMMENTS .
419-605-5410 MO : 2Q§.9_Q
JOB # 3 TOTAL PARTS 0.00 | STATE REGISTRY NO. F149685
6.00 |.FED :D- NO. 38-3418820 |
______________________________________________________ B O T L T sarsnd et CERTIFICATION __ e
JHTAi50CHZO04 T 'SYN OIL AND ROTATE TECH(S):8304 23,24 | ALL REPAIRS AND PARTS LIS \WiTH
PERFORM LUBE OIL AND FILTER SERVICE.TOP OFF ALL FLUIDS MICHIGAN AUTO REPAIR ACT. (PA. 300)
AS NEEDED.CHECK AIR FILTER,REPLACE IF NEEDED YES OR NO. OMPEE—D—W
CHECK WIPER BLADE CONDITION,REPLACE IF NEEDED YES OR NO REPAIRS PROPERLY C
MAINTENANCE CHECKED BY
PERFORMED LUBE OIL AND FILER SERVICE,TOPPED OFF ALL FLUIDS
AS NEEDED.ROTATED TIRES, SET TIRE PRESSURES.CHECKED AIR X ]
:éB‘TjEI;TAr;E :égﬁi;kgkwes AND REPLACED ONLY AT CUSTOMER THE ONLY WARRANTIES AP?[.T",\::Y ECE)
R THIS PART(S) ARE THOSE WHI
TH AN
IS SERVICE WAS PERFORMED IN OUR EXPRESS LANE 0 o TLiE L ASUFAGTLHER, THE
PARTS- - - - - - QT Ve FE UMB ERsssss ssesmmss DESCRIPTION- < =m = ==mmmcmmmimemmns UNIT PRICE- SELLING DEALER HEREBY EXPRESSLY
JoB # 4 1 1BP00466- AA FILTER ENGINE O 10.85 10.85 | DISCLAIMS ALL WARRANTIES, EITHER
JOB # 4 6 68522999-AA OIL 0W20 8.95 53.70 | EXPRESS OR IMPLIED, INCLUDING ANY
JoB # 4 TOTAL PARTS 64.55 | IMPLIED WARRANTIES OF MERCHA-
NTABILITY OR FITNESS FOR A PAR-
............ J0B # 4 TOTAL LABOR & PARTS  86.79 | oy AR PURPOSE, AND NEITHER
3% 5+84CHZ006  FULL DETAIL 30 o | ASSUMES NOR AUTHORIZES ANY OTH-
PERFORM COMPLETE USED CAR DETAIL ON VAN. ER PERSON TO ASSUME FOR IT #E\E’
COMPLETED FULL DETAIL AS REQUESTED. LIABILITY IN CONNECTION WITH
SALE OF THE PART(S) AND/OR SERVICE.
PARTS------ QTY---FP-NUMBER- - --==-====---- DESCRIPTION------nsmmsmnmnnnnnn UNIT PRICE- BUYER SHALL NOT BE ENTITLED TO
JoB # 5 TOTAL PARTS 0.00 | RECOVER FROM THE SELLING DEALER
ANY CONSEQUENTIAL DAMAGES, DAM-
___________ B @ 5 TOTAL LAGOR: &: FARTS 190.00 | \GE TO PROPERTY, DAMAGES FOR
MESC a2 50 CODE-~-+= -~ DESCRIPTION- - - - --=====ccssssmsnnnnnmmnnns CONTROL NO--=-===-- igggsFlgFéJ:E{N%?MSEoggl%%YLOOSTSHCEJQ
JOB # 4 WEB WEBSITE COUPON LABOR -8.95 '
J0B # 4 WEBP WEBSITE COUPON PARTS .g.95 | INCIDENTAL DAMAGE.
TOmAL, - MISC =27 MOPAR parts and accessories installed by a
ESTIMATE - - === = - ccmm=-ccesmmmsmesacaescccossnoseesasmassssesooomooooooooooooaaooonn Chrysler dealer are warranted for 12 months

or 12,000 miles, whichever occurs first.

ORIGINAL ESTIMATE OF $0.00 (+TAX)
APPROVED ADDITIONAL COST OF  $200.00 FOR TOTAL
BY RYAN TODD COMMENTS
APPROVED ADDITIONAL COST OF $0.00 FOR TOTAL ESTIMATE OF $200.00 (+TAX) ON 03/14/24 AT 10:39am

ESTIMATE OF $200.00 (+TAX) ON 03/14/24 AT 09:56am

ALL PARTS NEW ORIGINAL
EQUIPMENT UNLESS
OTHERWISE SPECIFIED

BY RYAN TODD COMMENTS 05.03.1992
APPROVED ADDITIONAL COST OF $62.76 FOR TOTAL ESTIMATE OF $262.76 (+TAX) ON 03/19/24 AT 02:34pm

BY RYAN TODD COMMENTS
TAG NUMBER IS 3939

TECHNICIAN CERTIFICATION
8304

JEREMIAH PFAHLERT M228865

"

Lempmey We want
‘/ you to be

J Completely
satisfied

IF FOR ANY REASON YOU ARE
NOT COMPLETELY SATISFIED
WITH YOUR SERVICE VISIT,
PLEASE CONTACT OUR SER-
VICE MANAGER IMMEDIATELY
AND HE WILL ADDRESS YOUR

The Reynolds and Reynolds Company ERAINTINVE CC714632 Q (11/22)

“UenhTos b P &

PAGE 20F 3

CONCERNS.

wdinedd
[CONTINUED ON NEXT PAGE]  02:34pm




S\

2 3q N
Hours
,:‘ RN N ][] ]| [CuETER]
/P:‘P YOU Always Finish First

2448 Washtgnaw Ave., Ypsilanti, M| 48197
Registration No. F149685

Body Shop Hours
Mon. 8am-7:30pm
Tues.-Fri. 8am-6pm

Sat. 8am-1pm

7348790440
ypsilantiautobody.com

ROVISOR TAG NO INVOICE DATE INVOICE NO
WILLIAM YATES 275 3939 03/19/24 |CHCS214087
LABOR RATE LICENSE NO MILEAGE COLOR STOCK NO
20,890|FATHOM BLUE |
DELIVERY MIL ES

YEAR / MAKE / MODEL

22/CHRYSLER/PACIFICA PHEV (/PACIFICA

DELIVERY DATE

PRODUCTION DATE

The Reynolds and Reynolds Company ERaNTINVE CC714632 Q (11/22)

VEHICLE 1 D. NO SELLING DEALER NO
2C4RC1L78N
F.T.E.NO PO NO R O DATE
£ PHONE BUSINESS PHONE 02/28/24 |
SDENC COMME]
*419-605-5410 " MO: 20890
[ABOR & PARTS---------- - - "f:-.:W-----f-;_----,;:;;.:;;,- et aeaeaas STATE REGISTRY NO. F149685
e Sommo(num- 3:?;5 ke T TECHES) 183040 INTERNAL | FED |.D. NO. 38-3418820
INSPECTFI’()N inspection according to maintenance interval) CERTIFICATION
E
COMPLETED MULTIPOINT INSPECTION FORM ATTACHED ALL REPAIRS AND PARTS LISTED WEE
. LIANCE WITH
THIS SERVICE WAS PERFORMED IN OUR EXPRESS LANE FURNISHED N Sl ACT, (B, 300
PARTS---- -~ QTY---FP-NUMBER- -~ - +--nnnnnnns DESCRIPTION- -~ - - < o oo e me e UNIT PRICE- REPAIRS PROPERLY COMPLETED AND
JOB # 1 TOTAL PARTS 0.00 | CHECKED BY
JOB # 1 TOTAL LABOR & PARTS 0.00 | X
e e S S e e e d s s e e e i e R et R Rt St el el G TO
3% 2 02CHZO04 ! ShB e ade R o ; ~ THE ONLY WARRANTIES APPLYIN
CUSTONER, STATES WIND NOLSE COMING Fnon'omvigéﬁgﬁggow NO WARRANTY’ | 1115 PART(S) ARE THOSE WHICH MAY BE
CTURER. THE
Isi)sams TO GO AWAY WHEN HOLDING DOOR PANEL (General Concer ggEEE(E;D[?EYAIEg m"#éf;ﬁ( EXPRESSLY
n
Diag and found wind noise from both front doors. tested and DISCLAIMS ALL WARRANTIES, EITHER
found body mount door seals allowing wind to pass. Ordered EXPRESS OR IMPLIED, INCLUDING ANY
parts. IMPLIED WARRANTIES OF MERCHA-
Ordered parts. NTABILITY OR FITNESS FOR A PAEHF;
EITH
PARTS- -~ - - - Lk O T —— DESCRIPTION« =<« < - nnnmnmmmnn- UNIT PRICE- TICULAR PURRESE; REB. Neb s
08 # 2 1 68490840-AC TRANSAXLE NONE WARRANTY | ASSUMES NOR AUTHORIZES ANY
) UME FOR IT ANY
J0B # 2 1 68490840-AC CORE RETURN WARRANTY | ER PERSON TO ASS iy Lo
J0B # 2 2 6105051-AA SCREW HEX FLANG WARRANTY | LIABILITY IN CONNECTION WIT
JOB # 2 2 68163849-AB ANTIFREEZ COOLA WARRANTY | SALE OF THE PART(S) AND/OR SERVICE.
JOB # 2 0 68313520-AD W/STRIP FRONT D WARRANTY | BUYER SHALL NOT BE ENTITLED TO
PART ON SPECIAL ORDER - A —— RECOVER FROM THE SELLING DEALER
** QUANTITY 2 IS SPECIAL ORD ANY CONSEQUENTIAL DAMAGES, DAM-
JOB # 2 TOTAL PARTS 0.00
AGE TO PROPERTY, DAMAGES FOR
LOSS OF USE, LOSS OF TIME, LOSS OF
J08B TOTAL LABOR & PA ; : '
......................................... #ZTALORRTSOOO PROFIT, OR INCOME OR ANY OTHER
J# 3 02CHZ001  DRIVEABILITY™ #%3&c " 7 TECH(S):8304 WARRANTY :| INCIDENTAL DAMAGE.
CUSTOMER STATES WHEN VEHICLE SWITCHING FROM HYBRID TO GAS EN —
GINE A WHOOSHING NOISE CAN BE HEARD CHECK ENGINE LIGHT IMMED MOPAR parts and accessories installed byha
IATELY FOLLOWED (DRIVEABILITY) Chrysler deg[ler ariwﬁrranted for1'2 n:ont S
Diag and found transmission excessively noisy. Tested and o1, 12,000 miles, whichover;occurs first
found POA43-00. Tested and found resolver shorting open
internal to transmission. Contacted star center to release ALL PARTS NEW ORIGINAL
HERWISE SPECIFIED
21000638 UC 7.4 oT | |
02000350 0.4
07FF0150 0.3 Completely We want
21FF0550 0.5 .
08000101 0.3 " 4 you to be
Drained Coolant and Trans Fluid Completely
Performed 12v power down. < o
Replaceq transmission and topped off coolsnt with 2 gallons satisfied
of premixed coolant.
Attg:ed front end to set toe and center wheel see attached IF FOR ANY REASON YOU ARE
sheet. NOT COMPLETELY SATISFIED
WITH YOUR SERV
PARTS- - - - -~ QTY---FP-NUMBER--------------- DESCRIPTION----=-=-=ccccccncon-- UNIT PRICE- PLEASE CONTACT Ié:ER VISlT:
JOB # 3 9 SER
68382486 - AA BOLT HEX FLANGE WARRANTY | VICE MANAGER IMMEDIATELY
AND HE WILL ADDRESS YOUR
ry r”
PAGE 1 OF 3 ?MEI%%%M W g%um ON NEXT PAGE]  02:34pm CONGERNS.



STELLENANTIS

March 7, 2024

Re: 2018 CHRYSLER PACIFICA HYBRID LIMITED

2carcain72

Dear _

On behalf of il e 2sree to repurchase the subject vehicle pursuant to Civil Code
1793.2(d)(2)(B). The above is in exchange for return of subject vehicle in an undamaged condition (save
normal wear and tear), with all original equipment intact, clear title, current registration and a fully
executed Release for all defendants.

Our motivation in making this offer is to satisfy and fulfill FCA US LLC’s obligations if any, under
applicable State and Federal laws. That we are making this offer should not be construed as an
admission of liability on the part of Stellantis.

Sincerely,

Amanda
Chrysler Customer Retention Specialist
1-800-654-2486 EXT. 5001



STELLENANTIS

March 7, 2024

Re: 2018 CHRYSLER PACIFICA HYBRID LIMITED
2C4RCIN72]

o -

On behalf of Stellantis, we agree to repurchase the subject vehicle pursuant to Civil Code
1793.2(d)(2)(B). The above is in exchange for return of subject vehicle in an undamaged condition (save
normal wear and tear), with all original equipment intact, clear title, current registration and a fully
executed Release for all defendants.

Our motivation in making this offer is to satisfy and fulfill FCA US LLC’s obligations if any, under
applicable State and Federal laws. That we are making this offer should not be construed as an
admission of liability on the part of Stellantis.

Sincerely,

Amanda
Chrysler Customer Retention Specialist
1-800-654-2486 EXT. 5001
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collision coverage automatically extend
that collision coverage to passenger cars
rented by the insureds named in the policy
for a period of 30 days or less.

*VLF is the Vehicle License Fee recovery,
see Payment by Renter paragraph in the
Additional Terms and Conditions.

You may not need the automobile insurance
offered by Enterprise Rent-A-Car. Your
automobile insurance policy may provide
coverage for your liability while operating
arental vehicle. You should check the
terms and conditions of your automobile
insurance policy to determine if coverage
is provided for this rental. The purchase of
insurance is not required as a condition of
renting an automobile. In addition, if you
are driving this rental vehicle due to an
accident or repairs, state law may require
your personal automobile liability policy

to provide coverage and purchase of any
excess liability coverage may duplicate
coverage required by law to be provided by
the owner of the rental vehicle.

If Vehicle is a replacement vehicle as
defined in Section 17-104 of the Maryland
Transportation Code, the required security
on the vehicle being replaced (Renter’s/
driver’s vehicle) is primary, and any
required security Owner provides on
Vehicle is secondary. If Vehicle is not
areplacement vehicle, the coverage
maintained by the renter, except for
coverage provided by the Maryland
Automobile Insurance Fund, is primary
coverage on the Owner's confirmation
with the insurance carrier that provides
coverage to the renter that the insurance
maintained by the renter provides valid
and collectible coverage in the amounts
required under Section 17-103(b) of the
Maryland Transportation Code to the
Owner's vehicle while it is used as a rental
vehicle and any required security Owner
provides on Vehicle is secondary.

RENTER ACKNOWLEDGEMENT OF LOCAL ADDENDA

lE TERMS AND CONDITIONS

Click to view Additional Terms and Conditions

FORM# 16MDHC-JK_MY23

RENTER ACKNOWLEDGEMENT OF THE ENTIRE CONTRACT

I, THE "RENTER" BY SIGNING BELOW, HAVE READ AND
AGREE TO THE TERMS AND CONDITIONS IN THE ADDITIONAL
TERMS AND CONDITIONS, WHICH ARE INCORPORATED

BY REFERENCE AS IF FULLY SET FORTH HEREIN, AND

THE RENTAL AGREEMENT SUMMARY (COLLECTIVELY,

THE ADDITIONAL TERMS AND CONDITIONS AND THE
RENTAL AGREEMENT SUMMARY ARE THE "CONTRACT"). BY
SIGNING BELOW, | AM AUTHORIZING OWNER TO CHARGE
TO THE CREDIT CARD(S) AND/OR DEBIT CARD(S) THAT

I HAVE PROVIDED TO OWNER ALL AMOUNTS OWED BY

ME UNDER THIS CONTRACT FOR ADVANCE DEPOSITS,
INCREMENTAL AUTHORIZATIONS/DEPOSITS, AND OR ANY
OTHER AMOUNTS OWED BY ME, AS WELL AS PAYMENTS
REFUSED BY A THIRD PARTY TO WHOM BILLING WAS
DIRECTED. | ALSO AUTHORIZE OWNER TO RE-INITIATE

ANY CHARGE TO MY CARD(S) THAT IS DISHONORED FOR
ANY REASON. | CERTIFY THAT THE DRIVER'S LICENSE(S)
PRESENTED IS CURRENTLY VALID AND IS NOT SUSPENDED,
EXPIRED, REVOKED, CANCELLED OR SURRENDERED. |
FURTHER ACKNOWLEDGE AND CONSENT TO THE TERMS
AND CONDITIONS SET FORTH IN THE PARAGRAPH WITH THE
HEADING "DISPUTE RESOLUTION PROVISION- MANDATORY
ARBITRATION AGREEMENT" IN THE ADDITIONAL TERMS
AND CONDITIONS. BY SIGNING BELOW RENTER AGREES

TO OWNER'S COLLECTION OF INFORMATION ABOUT
RENTER'S USE OF VEHICLE AND TEXTING & CALLING
TERMS. SEE PARAGRAPHS WITH THE HEADINGS TEXT &
CALL AND OWNER'S COLLECTION AND USE OF VEHICLE
DATA: RENTER'S USE OF VEHICLES NAVIGATION AND
INFOTAINMENT SYSTEMS AND VEHICLE MANUFACTURER
APPS IN THE ADDITIONAL TERMS AND CONDITIONS.

(NN T
3VYKPG

Additional Terms and Conditions of the Contract electronically
accepted on 3/29/24 at 10:04 AM



https://www-tac-service-prd.homecity.ehiaws.com/tac-service/location/group/16/2B/terms?date=2024-03-29&locale=en_US

/

R. gf—g\z‘ ‘\nm

Jeep

OURISMAN

CHRYSLER—JEEP-DODGE
12430 AUTO DRIVE
CLARKSVILLE, MD 21029
WASH (301) 596-9990
BALT (410) 988-8100

W2 L ol sl :-"-,/' m

MOPRAR

ALL SALES PAID FOR WITH A CREDIT CARD WILL BE SUBJECT TO A 3% FEE

ADVISOR

T
IKE PORTER 272

RESIDENCE P

ARTS DESIGNATED WITH "REM" OR "R" ARE REBUILT/RECONDITIONED

HE SERVICE WAS COMPLETED ON MY
HE MULTI POINT WAS REVIEWED o
Y RECALL STATUS WAS CHECKED B
Y VEHICLE SETTINGS WERE NOT CHANGED [ ]
Y OIL CHANGE INDICATOR WAS RESET [ ]

Y VEHICLE WAS RETURNED AS CLEAN OR CLEANER [ ]

VEHICLE [ )]

AG NO

6550

CELL.:
04/04/24

MILEAGE

LABOR RATE I LICENSE NO.

34,314

—

SRILL BLK C

—

[YEAR / MAKE 7 MODEL

—

VEHICLE 1.D. NO.

2C4RC1IN79NR

F.T.E.NO.

22/CHRYSLER/PACIFICA/4DR WGN HYB PLA

DELIVERY DATE

04/15/22 11

SELLING DEALER NO. [ PRODUCTION DATE

Y o

[R. O. DATE

03/22/24

TOTAL LABOR....
TOTAL PARTS....
TOTAL SUBLET...
TOTAL G.0.G....
TOTAL MISC CHG.
TOTAL MISC DISC

I WAS OFFERED TO SCHEDULE NEXT SERVICE APPOINTMENT [ ]

OW LIKELY ARE YOU TO RECOMMEND THIS DEALERSHIP?
(1) (2) (3) (4) (5) (6) (7) (8) (9) (10)

@ ccnncoance Cashier:

Credit Card:
Check Amount$:

CUSTOMER SIGNATURE

CUSTOMER COPY

[ END OF INVOICE )

cCoO0O0O0OO
cCoocoocOoo
2333838883

04:26pm

MO: 34316

Limited express warranty labor and parts
90 days or 4,000 miles whichever occurs
first. Installed parts warranted 12 months
or 12,000 miles whichever occurs first.

Your specific warranty may vary. Consult
service advisor or owners manual for details.

Manufacturer Special Policy Adjustment
Programs
Federal law requires manufacturers to furnish

the National Highway Traffic Safety
Administration (N.H.T.S.A.) with bulletins
describing any defects in their vehicles. You may
obtain copies of these bulletins from either the
manufacturer or N.H.T.S.A. In addition. certain

fee or for free.

WHILE YOUR MOTOR VEHICLE IS ON THE
PREMISES OF THE AUTOMOTIVE REPAIR
FACILITY, THE AUTOMOTIVE REPAIR FAC-
ILITY MAY NOT BE RESPONSIBLE FOR DAM-
AGE TO YOUR MOTOR VEHICLE UNDER
CERTAIN CIRCUMSTANCES. YOU SHOULD
ASK A REPRESENTATIVE OF THE AUTOMO-
TIVE REPAIR FACILITY ABOUT THE EXTENT
OF ITS RESPONSIBILITY, INCLUDING THE
EXTENT OF THE INSURANCE COVERAGE OF
THE AUTOMOTIVE REPAIR FACILITY.

“You agree that we may try to contact you in writing, by
email, or by using prerecorded/artificial voice mes-
sages, lext messages and automatic telephone dialing
systems, as the law allows. You also agree that we may
ry 1o contact you in these and other ways at any

address or telephone number lrou provide us, even ff
the telephone number is a ce phone number or the

contact results in a charge to you

* = Non OEM Part
R/REMWRM = Remanufactured Part

Ourisman Dual Pricing details: All prices reflect debit, cash, or
check pricing. Credit Card transactions incur a 3% conve-
nience fee that is paid directly to the credit card merchants.

No claims or adjustments without
this receipt.

Labor charges are computed by flat
rate measure and are based on

Industry accepted sources. Repairs
charged for were needed and per-

formed. This vehicle has been tested

and in my opinion the work was per-
formed satisfactorily.

X

SF621124 Q (12/23)




OURISMAN

CHRYSLER-JEEP-DODGE

C w 12430 AUTO DRIVE
RYSLER CLARKSVILLE, MD 21029 ch
W Jeep WASH (301) 596-9990 R 9 MY L= t).’-,/
BALT (410) 988-8100 MOPRR.
ALL SALES PAID FOR WITH A CREDIT CARD WILL BE SUBJECT TO A 3% FEE

CEL
AG INVOICE DATE

\IKE PORTER 2726550 | 04/04/24
: STOCK NO
i W T"‘““ 34 314 BRILL BLK C 6130382

YEAR / MAKE / MODEL DELIVERY DATE | DELIVERY MILES
2/CHRYSLER/PACIFICA/4DR WGN HYB PLA| 04/15/22

VEHICLE LD NO SELLING DEALER NO PRODUCTION DATE

2C4RCIN779NR |
FTEWS | A O, DATE I

03/22/24

MO: 34316

Limited express warranty labor and parts
90 days or 4,000 miles whichever occurs
I\M 1 09CHzZ ENGINE CONCERN HOURS:  7.40 TECH(S):8369 first. Installed parts warranted 12 months

customer states when driving mostly on the highway the vehic or 12,000 miles whichever occurs first.
own there.is d message that says vehicle power

Your specific warranty may vary. Consult

ing check and advise (Engine Concerns service advisor or owners manual for details.

DTCS POA43-00 DRIVE MOTOR "A"POSITION SENSOR CIRCUIT Manufacturer Special Policy Adjustment
TSB 21-008-23

Programs
REPLACE TRANSMISSION DRAIN/REFILL COOLANT Federal law requires manufacturers to furnish

the National Highway Traffic Safety

QTY---FP-NUMBER DESCRIPTION UNIT PRICE- Administration (N.H.T.S.A.) with bulletins
68490840-AC TRANSAXLE 21002003 WARRANTY | describing any defects in their vehicles. You may
6503210 SCREW HEX 21139233 WARRANTY |obtain copies of these bulletins from either the
6104414-AA SCREW HEX 17015003 WARRANTY |manufacturer or NH.T.S.A. In addition. certain
68470042-AA KIT NONE 17011024 WARRANTY | consumer publications or organizations publish
6509298 -AA LOCK NUT 17015030 WARRANTY |this information, which may be available for a
68382486-AA BOLT HEX 09004001 WARRANTY |'ee or for free.

68272788 -AA GASKET IN 21004003 WARRANTY

WHILE YOUR MOTOR VEHICLE IS ON THE
68163849-AB ANTIFREEZ 01081004 WARRANTY | PREMISES OF THE AUTOMOTIVE REPAIR

W app— 0.00 | FACILITY, THE AUTOMOTIVE REPAIR FAC-
I N ENE R RA 5 e ILITY MAY NOT BE RESPONSIBLE FOR DAM-

' -- = el AGE TO YOUR MOTOR VEHICLE UNDER
IMVoYA CERTAIN CIRCUMSTANCES. YOU SHOULD

NAL !,’R‘EUXH CHCS JOB# 1 TOTAL ; ASK A REPRESENTATIVE OF THE AUTOMO-
IVE BGHUUP B TIVE REPAIR FACILITY ABOUT THE EXTENT
. Sl OF ITS RESPONSIBILITY, INCLUDING THE
USTOMER HEREBY ACKNOWLEDGES RECEIVING "/ /i mE:JJTg;gT‘FV'g:tégzl';CEAgEY%MGE OF
ORIGINAL ESTIMATE OF $0.00 (+,IA‘)<)’ ol '

V) “You agree thal we may try to contact you in wriing, by

SN 4E bk {24 1% Y] email, or by using prerecorded/artificial voice mes-

AG NUMBER IS 6550 e U <, :32&3&3‘;3“::;’7:26:822 g(tggm'ca;*gg?ggf daling
. § ' W al Wwe may

ELETED OPERATION(S) Uy 10 contact you in these and other ways al any
OCHZ ENGINE aodress or telephone number you provide us, even if

the telephone number Is a cell phone number or the
contact results in a charge to you"

* = Non OEM Pant
R/RENWRM = Remanutactured Pan

. ¥ B l"." S5
.;" s < n—nv;.' ‘;.Jm,#f“?e 1JJ,OUR
J j F’ 'f: 7 .' f." [.‘. ‘fo] ' 4 [ :
&5 1B’ '8 &5 g

. {

4,-—.".? :

) -
- s,
® -

-
.~

Qurisman Dual Pricing details: All prices reflect debil. cash_ or
check pricing. Credit Card transactions Incur a 3% conve-
nence fee thal is paid directly 1o the credil card merchants

No claims or adjustments without
this receipt.

Labor charges are computed by flat
rate measure and are based on
industry accepted sources. Repairs
charged for were needed and per-
formed. This vehicle has been tested

and in my opinion the work was per-
formed satisfactorily.

X

nolds Company ERAINTINVE CC640775 Q (10/23

CUSTOMER COPY [CONTINUED ON NEXT PAGE]  04:26pm

The Reynolds and Re
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4/29/24, 7:11 AM Gmail - Expedia car rental confirmation - Mon, Apr 1 - (Itinerary # 72793635982896)

About your upcoming car rental

When you arrive

Customers flying into BWI: Ride the car shuttle bus from the lower level of the airport terminal to the
Rental Car Facility. The shuttle buses are available thru doors 10 and 11.

Special equipment, such as child seats and GPS, can be purchased upon pick-up (if available)

Credit card deposit
Credit card deposit is not included in the price.

The credit card is required as a deposit when renting any vehicle. The deposit amount is held by the
car rental company. Please ensure sufficient funds are available on the card.

Cancellation and no-show

Cancellations made up to 24 hours before pick-up are subject to a fee of $50.00 or amount paid
online, whichever is lesser. There will be no refund in case of cancellations made after that or no-
shows. Get 100% refund on insurance if it is canceled before pick-up time. This will be canceled
automatically with your car cancellation.

Late fees

The following fees may be charged at the time of rental for additional services:

*  Extra day — $20.99

*  Extra hour — $7.66

Rules to remember

The following rules and restrictions are provided by the car rental company.

The driver must present a valid driver's license and credit card in their name upon pick-up. The credit
card is required as a deposit when renting any vehicle. The deposit amount is held by the car rental

company. Please ensure sufficient funds are available on the card.

International rentals may have different driver license requirements. An international driving license is
required if the drivers' license is non-roman alphabet.

Additional charges or restrictions may apply for drivers under 25.

Charges for refueling, additional drivers, etc. are not included in the total price.

Special equipment, such as child seats and GPS, can be purchased upon pick-up (if available).
Geographical restrictions may apply, even for rental contracts that feature unlimited mileage. Some
car rental companies do not allow you to take their vehicles across certain domestic or international

borders, or may apply an additional charge to do so.

Your rental may have mandatory, local insurance requirements that result in additional charges at the
time of rental.

https://mail.google.com/mail/u/0/?ik=9982fb5e5e &view=pt&search=all&permthid=thread-f:1794959430991417141&simpl=msg-f:1794959430991417141  3/4


https://click.eg.expedia.com/?qs=e9dac76d15fb57a8012d4fb2c081b50d594c0d6b93d82543610b5fd899d9e3f148dc717da837218aab5369734f997ed08425c1cf73d8ea7b4fdc06f955c89621
https://www.expedia.com/Checkout/CarRulesAndRestrictions?tripid=30c1ed44-ad10-5d54-82e7-de1e8f0a75dd&siteid=1&locale=en_US&EMLCID=US.TRC.UNKWN.f08ab0899c5a9b2113cf5a0f12fe3e13.EML&EMLDTL=DATE20240330-LANGEN_US.TESTX.VERSX.CAT03G300&cta=importantInformation.general.link
https://www.expedia.com/Checkout/CarRulesAndRestrictions?tripid=30c1ed44-ad10-5d54-82e7-de1e8f0a75dd#MERCHANT_RULES
https://www.expedia.com/Checkout/CarRulesAndRestrictions?tripid=30c1ed44-ad10-5d54-82e7-de1e8f0a75dd#MERCHANT_RULES
https://www.expedia.com/Checkout/CarRulesAndRestrictions?tripid=30c1ed44-ad10-5d54-82e7-de1e8f0a75dd#MERCHANT_RULES
https://www.expedia.com/Checkout/CarRulesAndRestrictions?tripid=30c1ed44-ad10-5d54-82e7-de1e8f0a75dd#SPECIAL_EQUIPMENT
https://www.expedia.com/Checkout/CarRulesAndRestrictions?tripid=30c1ed44-ad10-5d54-82e7-de1e8f0a75dd#MERCHANT_RULES

4/29/24, 7:11 AM Gmail - Expedia car rental confirmation - Mon, Apr 1 - (Itinerary # 72793635982896)

Where to find help

Contact the car rental agency for special requests or questions about your car
reservation.

Confirmation # K81303451B6

Dollar Rent A Car Phone Number: (866) 434 2226

Contact Expedia for further guidance on your itinerary
Itinerary # 72793635982896

Expedia customer support

Manage reservation

Download the Expedia app

Privacy statement Customer service View online

This email and its links may contain your personal information; please only forward to people you
trust.

You are receiving this transactional email based on a recent booking, interaction with us,
membership or account update on Expedia.com.

Expedia, Inc. 1111 Expedia Group Way West, Seattle WA 98119, USA.

https://mail.google.com/mail/u/0/?ik=9982fb5e5e &view=pt&search=all&permthid=thread-f:1794959430991417141&simpl=msg-f:1794959430991417141  4/4


https://www.expedia.com/emailclick/LOEuwBaZRohhhyJMvbN_h-u5K9kLEySKZ-gDwGT9ntip45dg5zDYQsUmQDqlhSZAaEE_xOXccLF-4vOORkvmwW7w/service/?siteid=1&locale=en_US&EMLCID=US.TRC.UNKWN.f08ab0899c5a9b2113cf5a0f12fe3e13.EML&EMLDTL=DATE20240330-LANGEN_US.TESTX.VERSX.CAT03G300&cta=accommodationBooking.general.link
https://click.eg.expedia.com/?qs=e9dac76d15fb57a83e06437b404cabe282863d1d4b10abf7ef6d58e1f42e1d8e9dfd8a14d55ae93d6a7386c06dc611cab23792b5c9b551da4323c1b6351d5b99
https://click.eg.expedia.com/u/?qs=e9dac76d15fb57a89423ba3e8d3636293b123ce53d0a76a3ab4d4ba285a87e3fd395b957f79715e0ea0a3e21e1504fb5adf9a677d9fe3924587da291262c3ea3
https://click.eg.expedia.com/u/?qs=6460942cbc56c3cc124743fb65762a2d035254e8d837805b25f5a9b8bb33e879a983f3254303fea507b2ad85ddc66ab5035a909a383716ce7ec482c6eb697841
https://view.eg.expedia.com/?qs=c55770ec418fa6fa8bfce40c676ad3d4fc8a5c177938f9baef6df60bf742a9c6d4ab2613fb4cdda8a9a60afd85573e64c90a94f0f0b4ee78135245568a282230b580d158926f36bb74147d84c89ee132
https://click.eg.expedia.com/u/?qs=e9dac76d15fb57a8b5e0a370c1f0df6f342736123a5bcd793b209e7df7a61fe259a41bb51dacdb410d433e1568a4541133ee2019fe85435d5b2210fe159277dd
https://click.eg.expedia.com/u/?qs=6460942cbc56c3cc629dfa8796d01205401549772f0a628263c3eadd495524ba9c153ef24e5c656a3e165cb77a7ce667864e6d3864566837cb2137f09d460da0

DOLLAR RENT A CAR
Web: www. dol | ar. com

Direct All Inquiries To:
DOLLAR RENT A CAR
PO BOX 35250
TULSA, OK 74153-1167

TAX | d: 73-1389882

DONALD LANE
6120 MORNI NG CALM WAY
COLUMBI A, MD 21045

RENTAL REFERENCE

Rent al
Dat e:
Docunent :

dollar.

Agreenent No: 111119304

04/ 10/ 2024
954000998670

CAR RENTAL
CHARCE DETAI L Rent er:

Account No. :

RENTAL DETAI LS

DONALD LANE
***********2005 AW

111119304
K81303451B6
1006481
V1011BNXJJ

Rent al Agreenent No:
Reservation I D:

I.T. No.:

Voucher:

M SCELLANEQUS | NFORVATI ON

Rate Pl an: IN: ZX066
Rent ed On:

QUT: ZX066

04/01/2024 09: 02 LOC# 055216

BALTI MORE AP, MD

Ret urned On:

04/ 09/ 2024 17:37 LOCH# 055216

BALTI MORE AP, MD

Car Description:

Veh. No.:

CAR CLASS Charged: E1
Rent ed: E7
Reserved: El

RENTAL CHARGES

MODEL 3 EV RWN TVP7017
2036655

M LEAGE In: 66,464
Qut: 65,921
Driven: 543

CC AUTH: 140636 DATE: 2024/04/01 AM:
CC AUTH: 161829 DATE: 2024/ 04/ 07 AM:
CC AUTH: 144448 DATE: 2024/ 04/05 AM:

E- RETURN RECEI PT

EXTRA DAYS 2 @
SUBTOTAL

294. 00

103. 00

112. 00
CONCESSI ON FEE RECOVERY
VEHI CLE LI CENSE FEE
CUSTOVER FACI LI TY CHARGE
TESLA REBI LL
EMERGENCY ROAD SERVI CE
TAX

TOTAL CHARGES

41.
41.

22.
5.
72.
57.
102.
33.

THANK YOU FOR RENTI NG FROM DOLLAR

Direct All Inquiries To:
DOLLAR RENT A CAR

PO BOX 35250

TULSA, OK 74153-1167

UNI TED STATES

Web: www. dol | ar. com

GDOLO2P 0095 GC

Rent al
Dat e:
Docunent :

Agr eenent

No: 111119304
04/ 10/ 2024
954000998670

Rent er:
Account No. :

DONALD LANE
***********2005 AW

335. 18 USD
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Rental Agreement Summary
RA#: 41130K

Renter: DONALD LANE
Billing Cycle: 24-HOUR

Dates & Times

Location

Pick up

8916 MCGAW CT

Sunday, April 14, 2024 11:18 AM
Start Charges:
Sunday, April 14, 2024 11:18 AM

STE 1A
COLUMBIA,
MD 21045-4784

(410) 290-7355

Anticipated Return

8916 MCGAW CT
STE 1A

Thursday, April 18, 2024 6:00 PM

COLUMBIA,

MD 21045-4784
(410) 290-7355

Vehicle

2022 KIA FORT 4LXS WHITE

VIN: 3KPF24AD8NE485838

Pickup:
04/14/2024 @ 11:18 AM

License:
IL FP185458

Vehicle: 7VBKHJ

ODO:3499%Fuel:FULL

Vehicle Condition:

rearBumper
scratch:

. Summary of Charges

. Estimated Renter Charges

Charges Price/Unit Total
TIME & DISTANCE
A/14/24-4/18/24 $276.99 / Week $276.99
NO CHARGE
DISTANCE $0.00 / Mile $0.00
4/14/24-4/18/24
DAILY RATE: $55.40 / Day
WEEKLY RATE: $276.99 / Week
HOURLY RATE: $18.47 / Hour
DISCOUNT(20%) 20% ($55.40)
Optional Protections Accepted

No optional protections accepted.
Optional Protections Declined
cDwW @ $23.99 / Day $0.00
RAP @ $6.99 / Day $0.00
SLP @ $12.81/ Day $0.00

PERSONAL EFFECTS
COVERAGE

Renter Acknowledgement of Accepted and Declined
Protections

@ $7.50 / Day $0.00

I acknowledge that | have accepted or declined protections as
indicated above.

Taxes and Fees

MD VEHICLE LICENSE

RECOVERY FEE $0.44/ Day $2.20
MARYLAND SALES

TAX (11.5%) 11.5% $25.74
Total Estimated Charge: $249.53
Payments:

AMERICAN

EXPRESS ***2005 Auth ($549.53)

Renter Acknowledgement of Charges

I acknowledge that | have reviewed and agree to all Estimated
Renter Charges and fees listed on Summary of Charges and
further agree to pay for final charges in accordance with the
Additional Terms and Conditions of this Contract.

Owner: ENTERPRISE RAC COMPANY OF BALTIMORE, LLC

Additional Drivers

No Additional Drivers are authorized to drive the vehicle with
the exception of the drivers listed below.
(Additional driver names listed here if applicable)

Please keep this Rental Agreement Summary with you in the
vehicle during the rental.

. Local Addenda

Notice: This contract offers, for an
additional charge, a collision damage
waiver to cover your responsibility for

the damage to the automobile. Before
deciding whether to purchase the collision
damage waiver, you may wish to determine
whether your own automobile insurance
affords you coverage for damage to the
rental automobile and the amount of the
deductible under your own insurance
coverage. The purchase of this collision
damage waiver is not mandatory and

may be waived. Maryland law requires all
Maryland residents’ insurance policies with
collision coverage automatically extend
that collision coverage to passenger cars
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rented by the insureds named in the policy
for a period of 30 days or less.

*VVLF is the Vehicle License Fee recovery,
see Payment by Renter paragraph in the
Additional Terms and Conditions.

You may not need the automobile insurance
offered by Enterprise Rent-A-Car. Your
automobile insurance policy may provide
coverage for your liability while operating
arental vehicle. You should check the
terms and conditions of your automobile
insurance policy to determine if coverage
is provided for this rental. The purchase of
insurance is not required as a condition of
renting an automobile. In addition, if you
are driving this rental vehicle due to an
accident or repairs, state law may require
your personal automobile liability policy

to provide coverage and purchase of any
excess liability coverage may duplicate
coverage required by law to be provided by
the owner of the rental vehicle.

If Vehicle is areplacement vehicle as
defined in Section 17-104 of the Maryland
Transportation Code, the required security
on the vehicle being replaced (Renter’s/
driver’'s vehicle) is primary, and any
required security Owner provides on
Vehicle is secondary. If Vehicle is not
areplacement vehicle, the coverage
maintained by the renter, except for
coverage provided by the Maryland
Automobile Insurance Fund, is primary
coverage on the Owner's confirmation
with the insurance carrier that provides
coverage to the renter that the insurance
maintained by the renter provides valid
and collectible coverage in the amounts
required under Section 17-103(b) of the
Maryland Transportation Code to the
Owner's vehicle while it is used as a rental
vehicle and any required security Owner
provides on Vehicle is secondary.

RENTER ACKNOWLEDGEMENT OF LOCAL ADDENDA

lE TERMS AND CONDITIONS

Click to view Additional Terms and Conditions

FORM# 18.MD-JK_MY23
RENTER ACKNOWLEDGEMENT OF THE ENTIRE CONTRACT

I, THE "RENTER" BY SIGNING BELOW, HAVE READ AND
AGREE TO THE TERMS AND CONDITIONS IN THE ADDITIONAL
TERMS AND CONDITIONS, WHICH ARE INCORPORATED

BY REFERENCE AS IF FULLY SET FORTH HEREIN, AND

THE RENTAL AGREEMENT SUMMARY (COLLECTIVELY,

THE ADDITIONAL TERMS AND CONDITIONS AND THE
RENTAL AGREEMENT SUMMARY ARE THE "CONTRACT"). BY
SIGNING BELOW, | AM AUTHORIZING OWNER TO CHARGE
TO THE CREDIT CARD(S) AND/OR DEBIT CARD(S) THAT

I HAVE PROVIDED TO OWNER ALL AMOUNTS OWED BY

ME UNDER THIS CONTRACT FOR ADVANCE DEPOSITS,
INCREMENTAL AUTHORIZATIONS/DEPOSITS, AND OR ANY
OTHER AMOUNTS OWED BY ME, AS WELL AS PAYMENTS
REFUSED BY A THIRD PARTY TO WHOM BILLING WAS
DIRECTED. | ALSO AUTHORIZE OWNER TO RE-INITIATE

ANY CHARGE TO MY CARD(S) THAT IS DISHONORED FOR
ANY REASON. | CERTIFY THAT THE DRIVER'S LICENSE(S)
PRESENTED IS CURRENTLY VALID AND IS NOT SUSPENDED,
EXPIRED, REVOKED, CANCELLED OR SURRENDERED. |
FURTHER ACKNOWLEDGE AND CONSENT TO THE TERMS
AND CONDITIONS SET FORTH IN THE PARAGRAPH WITH THE
HEADING "DISPUTE RESOLUTION PROVISION- MANDATORY
ARBITRATION AGREEMENT" IN THE ADDITIONAL TERMS
AND CONDITIONS. BY SIGNING BELOW RENTER AGREES

TO OWNER'S COLLECTION OF INFORMATION ABOUT
RENTER'S USE OF VEHICLE AND TEXTING & CALLING
TERMS. SEE PARAGRAPHS WITH THE HEADINGS TEXT &
CALL AND OWNER'S COLLECTION AND USE OF VEHICLE
DATA: RENTER'S USE OF VEHICLES NAVIGATION AND
INFOTAINMENT SYSTEMS AND VEHICLE MANUFACTURER
APPS IN THE ADDITIONAL TERMS AND CONDITIONS.

41130K

Additional Terms and Conditions of the Contract electronically
accepted on 4/14/24 at 11:20 AM



https://www-tac-service-prd.homecity.ehiaws.com/tac-service/location/group/18/14/terms?date=2024-04-14&locale=en_US
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CHRYSLER-JEEP—DODGE
12430 AUTO DRIVE /
ER CLARKSVILLE, MD 21029 TS
i HW“ ©— Jeep WASH (301) 596-9990 > ,-’
| BALT (410) 988-8100

% FEE
ALL SALES PAID FOR WITH A CREDIT CARD WILL BE SUBJECT TO A 3%

CELL: 571-338-7.

[M'“"“ 155370 ATHAN COLEMAN 1715008418 |mﬁaﬂﬁ3/24 Eﬁf&?znga_
o T—— WEASE g3 757 WRITE/BLK N 6150899

IDONALD LAWRENCE LANE

DELIVERY MILES |
6120 MORNING CALM WAY 6 NRVETER/PACIFICA/4DR WGN HYB PLA “687/02/2 8t

COLUMBIA, MD 21045 - SELLING DEALER NO. PRODUCTION DATE

' PURRCIN?7TLR1I50890%
FTENO. PO.NO. s
lane2d1328@gmail . com 03719/24 ,
COMMENTS - ; 5
598 7386 BEY Y62 0039 MO: 837!
MG SETRNR A e L T TR Limited express warrantyl?br?f and pa
--------------------------------- miles whichever occ
TOMER HEREBY ACKNOWLEDGES RECEIVING 90 days or 4,000 |
ey ORIGINAL ESTIMATE OF $245.01 (+TAX) first. IﬂStEl“'Bllj fJﬂl'lSqWﬂfl’Eﬂtﬁd 12 mpn
ENTS-ccccnsesneaccecccemecttcntctactseansuctacacaccnccnssreenanccamacnsmancsmncns or 12,000 miles whichever occurs firs
ELETED OPERATION(S)=--==--+====-=scec=csseceacamacacaccaoaocecsnsnmnnssnsnmnancnoannn Your specific warranty may vary. Con:
B TR 23 POINE EX service advisor or owners manual for deta
TOTALS----cceeemeeccnceceeccasereccecccecccecccc e s s e s s e s s s e e e Manufacturer Special Policy Adjustment
Programs
IPARTS DESIGNATED WITH "REM" OR "R" ARE REBUILT/RECONDITIONED TOTAL LABOR.... 0.00 |Federal law requires manufacturers 1o fur
TOTAL PARTS.... 0.00 |the National Highway Traffic Sa
THE SERVICE WAS COMPLETED ON MY VEHICLE [ ] TOTAL SUBLET... 0.00 |Administration (N.H.T.S.A.) with bulle
THE MULTI POINT WAS REVIEWED [ ] TOTAL G.0.G.... 0.00 |describing any defects in their vehicles. You
Y RECALL STATUS WAS CHECKED [ ] TOTAL MISC CHG. 0.00 |obtain copies of these bulletins from eithe:
Y VEHICLE SETTINGS WERE NOT CHANGED [ ] TOTAL MISC DISC 0.00 |manufacturer or NH.TS.A In addition, ce
Y OIL CHANGE INDICATOR WAS RESET [ ] TOTALE STANR. .« o i 0.00 |consumer publications or organizations pu
VEUCLE WAS RETURNED AS CLEAN OR CLEANER [ ] = . & 7 TS |  ="=sena, this information, which may be available
I WAS OFFERED TO SCHEDULE NEXT SERVICE APPOINTMENT [ ] TOTAL INVOICE $ 0.00 |fee or for free.

LIKELY ARE YOU TO RECOMMEND THIS DEALERSHIP?
(1) (2) (3) (4) (5) (6) (7) (8) (9) (10)

I -
.

WHILE YOUR MOTOR VEHICLE 1S ON
PREMISES OF THE AUTOMOTIVE RE
FACILITY, THE AUTOMOTIVE REPAIR
ILITY MAY NOT BE RESPONSIBLE FOR
AGE TO YOUR MOTOR VEHICLE UI
CERTAIN CIRCUMSTANCES. YOU SHi
ASK A REPRESENTATIVE OF THE AUT
TIVE REPAIR FACILITY ABOUT THE E>
OF ITS RESPONSIBILITY, INCLUDINC
EXTENT OF THE INSURANCE COVERA!
THE AUTOMOTIVE REPAIR FACILITY.

“
“You agree that we may try to contact you in wi
email, or by using prerecorded/artificial volc
sages, text messages and automatic telephon
systems, as the law allows. You also agree that
| Iry to contact you in these and other ways

address or telephone number you provide us
the telephone number is a culr phone numb

| contact results in a charge to you"

* = Non OEM Part
R/REM/RM = Remanufactured Part

Durlsn'un Dual Pricing details: All prices reflect deb
check pricing. Credit Card transactions incur & :
nience fee that is paid directly to the credit card m

No claims or aﬁjus:tme;lts_m
this receipt.

| i - ==

=

Labor charges are computed
rate measure and are bas
Industry accepted sources. R
charged for were needed an
formed. This vehicle has been

and in my opinion the work wz
formed satisfactorily,

Company ERAINTINVE CCB40775 Q (10/23)
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OURISMAN

CHRYSLER-JEEP-DODGE

12430 AUTO DRIVE

L. E (F 4 CLAHKS'HLL ' =P -
CHRYS Jeep WASH (301) 596-9990 |
@ BALT (410) 988-8100 MOPRR

. CTTOA 3% FEE
ALL SALES PAID FORWITH A CREDIT CARD WILL BE SUBJE

CELL: 571-338-7386

TR G 3 ATHAN COLEMAN 17150@413 “ha718/24 mlzg

- AOR 1A ‘Lm'm 83,757 WHITE/BLK N 6150899
DELIVERY MILES
DONALD LAWRENCE LANE R TRROET FICA/4DR WGN HYB PLA u%"ma/zﬁ 88
6120 MORNING CALM WAY 207CHRYSLER/PACT SECTIG BEALEATHG | PRODUGTION ORTE
COLUMBIA, MD 21045 W.}ﬁ;h C1N77LR1508 9 9
FYENG FONG “°0%/19/24
lane2dl1328@gmail.com = 33791,
BT 358 7386 5697902 0039 | . '
—_— et wee I
............... TTTTTITiieesesesseseorereoseeseseessooetaesesesooeeeme-oees Limited express warranty labor and parts |
__________ 90 days or 4,000 miles whichever occurs
ek et ot bAoA el S WARRANTY |first. Installed parts warranted 12 months |
L1  RECALL HOURS:  0.30 TECH(S):0642 _
s Izm“:tcall Customer Satisfaction Huttf’t{agtnn 1 ﬂlg ;ég:zggﬁilﬂ |m 12,000 miles whichever mcur,,s, _ﬁ,m'___l
E}tlt?:gtﬁzslgf Motive Power (Reca ustomer Sa Your specific wamanly may vary. Consul
RECALL OPEN e service advisor or owners manual for details.
PERFORMED HCP AND AHC - - . ——
RECALL COMPLETE Manufacturer 5;::;; ;::I(:y Adjustment
____________________________________________________________ Federal law requires manufacturers to furnish
JOB# 1 TOTALS the National Highway Traffic Safety
JOB# 1 JOURNAL PREFIX CHCS JOB# 1 TOTAL 0.00 |Administration (N.H.T.S.A.) with bulletins
OB 2 CHARGES--<---cccmececcnccnncancnnnncnanecncancccncedaacccnccmccccccnnarnnancamccanccons describing any defects in their vehicles. You may
r] obtain copies of these bulletins from either the
m.---.-..-..---.-.-...._.____-----“---------------——-----: ------------------- . manufacturer or N.H.T.S.A. In addition, certain
J# 2 12CHZRECALL2  RECALL HOURS:  0.30 TECH(S):0642 WARRANTY | consumer publications or organizations publish
Recall Customer Satisfaction Notification 2 Y40 - 2018-21 JL this information, which may be available for a
19-21 DT 2017-21 RU PHEV Control Mod (Recall Customer Satis fee or for free. -
faction Notification 2) WHILE YOUR MOTOR VEHICLE IS ON THE
RECALL OPEN PREMISES OF THE AUTOMOTIVE REPAIR
RECALLL COMPLETE e = FACILITY, THE AUTOMOTIVE REPAIR FAC-
Fryinm ' B < | ILITY MAY NOT BE RESPONSIBLE FOR DAM:
J0B# 2 TOTALS------------ - -5 - __-;'f-;_-.r-- Ve i AGE TO YOUR MOTOR VEHICLE UNDEF
efz__,: I FS R RISy _ VWA CERTAIN CIRCUMSTANCES. YOU SHOULL
W U Jop# "2 JOURNAL PREFIX €HCS 'J0B# 2 TOTAL 0.00 | ASK A REPRESENTATIVE OF THE AUTOMO
J0B# 3 CHARGES------------ v AUTEMEBTIVE - BRBUPH-------------naaemeeee TIVE REPAIR FACILITY ABOUT THE EXTEN!
RO OF ITS RESPONSIBILITY, INCLUDING THI
e Rt S ATt S y 1 ez | g ERSSSRATELEITL IR LS LT LYY | EXTENT OF THE INSURANCE COVERAGE O
J# 3 01CHZGEN1 GENERAL CONCERN DURS : 0 TECH(S):0642 WARRANTY | THE AUTOMOTIVE REPAIR FACILITY.
VEHICLE GETTING TOWED IN WILL NOT GO INTO /DRIVE (General Con ‘——-Ym S e ey
cern 1) 2 | 5L emaill, or by L:ﬁgmgar?cﬁmwamm mw:nngw
FOUND FAULTS FOR DRIVE MOTOR'A ‘POSITION SENSOR CIRCUIT i i g 5 sneepaplon g g
(POA3F AND POA43) iry to contact you in these and other ways al al
PER TSB 21-008-23 REPLACE TRANSMISSION address or telephone number you provide us, even
REMOVED AND REPLACED TRANSMISSION Wmmiﬁfmw Mussher or &
;{E};{T:T?gﬂgﬁﬁﬂumpu TIMES TO ENSURE VEHICLE Sy Ry
AS IT SHOULD .
VEHICLE OPERATING AS IT SHOULD - REPAIR COMPLETE e
ARTS oTY _ g:émm Dl.m!gﬁciru ;l:ilu: All prices reflect debit, cash
...... - R Ve pricing. Credit lransactions incur a 3% com
: ggqlgggqﬂ_ﬂc DESCRIPTION- o =cessnancvesss UNIT PRICE- nience fee that is paid directly tuwmnu:ﬂ.mw
1 by TRANSAXLE 21002003 WARRANTY ——— e e
) S SCREW HEX 21139233 waRRANTY |NO claims or adjustments witho
-AA SCREW HEX 17015003 WARRANTY | thi Ipt
2 68470042-AA KIT NONE 17011024 HARRAHT: [0 T
S 68382486-AA BOLT HEX 05004001 WARRANTY |Lab h
1 68272788-AA GASKET IN 21004003 RRANTy | -aDor charges are computed by f
2 6816384908 ANTIFREEZ 01081004 waRRanTy |fate Measure and are based
298-AA LOCK NUT 17015030 WwARRANTY |Industry accepted sources. Repai
N TOTAL - PARTS 0.00 Icharged for were needed and pe
e e . e § formed. This vehicle has been test
= and in my opinion the work was pe
3 JOURNAL PREFIX CHCS JOB# 3 TOTAL 0.00 |formed satisfactorily.
'AGE 1 OF 2
CUSTOMER Copy [CONTINUED ON NEXT PAGE]  01:57pm !)( 2
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ch :AR NextCar Rental Roadside Assistance Face Page
7440 New Ridge Road-Hanover, MD 21076

(410) 461-1500 888-578-0808

RENTER INFORMATION CONTRACT AND VEHICLE RATE INFORMATION AND CHARGES
NCPGP10622816 it
DONALD LAWRENCE LANE Year Of Birth: 1979 | 5 » 4 CBWI0253913 = EI_\ Fallback/Additional Charges
bueback Location: BWI E=  |Hourly Rate @ $21.00/hour + taxes
; YT . ueback Location: Daily Rate @ $63.00/day + taxes
License: MD 1069 Expiry: 2026 7440 New Ridge Road
NO ADDITIONAL RENTER Hanover, MD, 21076 ?Ffzmal R'?etaillsc 12250?)
. . ays Rental Cost .
No Additional Renter 22 gut..Ogggsgggzlogs.szll:\/lM Prep);id Discount -12.60
2024 li{ﬁ(.UNDAI TUCSON (WHITE) Customer Facility Charge @ 5.75/day 17.25
. P h -
Unauthorized Renter Fee $100 yi =4 Li Tag: 2GC4523 Vehicle License Fee @ 0.74/day 2.22
icense Tag: Transport Facility Charge @ 2.25/day 6.75
FUEL OPTIONS VIN: SNMJIBCDEXRH387062 | Concession Recovery Fee @ 11.110% 13.60
;s . . - |
: | decline to purchase prepaid fuel. | agree Unit Miles (out-in) - Fuel (out-in) | State Tax @ 11.500% 17.62
to return the vehicle with the fuel gauge reading at #7246132 193 16.00g! (F) Estimated Total Rental Cost 170.84
least the same level received and provide a copy of a | Status: CONTRACT OPEN
fuel receipt dated within 12 hours of return and within Rental Deposits 350.00

10 miles of the rental location or pay as estimated VEHICLE INSPE_CTION IMAGE )
refueling fee based on the fuel cost of $5.45 per| Scratch Dent Chip Scuff Payment Details

gallon plus a $7.00 refueling fee. #456474615 (03/19) BWI-AMEX-2005 $350.00
#AUTH-36579 (03/19) $170.84
SUPPLEMENTAL LIABILITY INSURANCE Total Amount $520.84

7).«
Yy |

decline to purchase of Supplemental
Liability Insurance (SLI)

COLLISION DAMAGE WAIVER

L7 | decline to purchase Collision Damage
Waiver (CDW).

ROAD HAZARD TOWING & DEDUCTIBLE WAIVER
/#=7_ By initialing here, you decline to purchase | » B
i . . ase| .

Road Hazard, Towing and Deductible Waiver[~*=2- | acknowledge the condition
(RHTDW). You will be responsible for all damage to | of the vehicle.

glass or tires; Road Side Assistance services; or your
insurance deductible.

PERSONAL ACCIDENT & EFFECTS COVERAGE

LR | decline to purchase of Personal Accident
Coverage (PAC) and Personal Effects Coverage
(PEC)

NOT FOR HIRE

Ll | agree not to use the vehicle to carry persons or property for hire
TOLLS

L=l | agree to pay for all the tolls assessed against the vehicle during the rental at the higher of the "Video Tolling" rate and the highest undiscounted
rate; plus fines of fees assessed by the toll authority and an administrative fee of $2.00 per toll or tolls incurred or $5.00 per Toll for tolls incurred outside.

Notice for those amounts. Certain toll roads are bridges do not accept cash. You could save money if you: don't use cashless toll roads or bridges, pay cash
for tolls, use your own electronic toll device (if accepted), or make other payment arrangements.
ADDITIONAL MILES

/#=7__This is an Unlimited Miles Rental
NO SMOKING & NO PETS VEHICLE

L) agree to pay cleaning fee up to $350 if vehicle is returned smelling of cigarettes or marijuana. | also agree to pay cleaning fee up to $350 if vehicle
is returned excessively dirty or with pet hair.
RENTAL RATES

/#-7 | understand that above charges, and acknowledge that this is an estimate only. | also acknowledge that the payment card used for this rental

transaction may also be used to collect for unpaid tolls, parking infractions and other violations as well as damage, or cleaning due to excessive wear or pet
hair.

ADDITIONAL INFORMATION

L5 Your deposit and all other amounts will be immediately withdrawn from your payment card account. Unused funds will be credited upon vehicle
return. Your financial institution may take up to 14 days to process the credit; we are not responsible for fees you incur due to insufficient funds.

N//dTI(/:E

This contract offers, for an additional charge, a collision damage waiver to cover your responsibility for damage to the Vehicle. Before deciding whether to purchase
the collision damage waiver, you may wish to determine whether your own vehicle insurance affords you coverage for damage to the rental vehicle and the amount
of the deductible under your own insurance coverage. The purchase of this collision damage waiver is not mandatory and may be waived. Maryland law requires that
all Maryland residents' insurance policies with collision coverage automatically extend that collision coverage to passenger cars rented by the insureds named in the
policy for a period of 30 days or less. If our Vehicle is a replacement vehicle as defined in section 17/104 of the Maryland Transportation Code, the liability insurance
coverage on the vehicle being replaced (your vehicle) is primary, and any liability coverage we provide on our Vehicle is secondary. You agree to all the terms and
conditions of this Agreement as set forth on the Face Page and Terms & Conditions, and you acknowledge that you have been given an opportunity to read it before
being asked to sign. Your signature allows us to process separate payment card charges in your name for all amounts due us and to call or text you about this rental
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at the number(s) you provided. You also authorize us or to charge your payment card account after the rental concludes for any unpaid Tolls" or Infractions"
assessed against you, us or the Vehicle during this rental plus any fines or fees and our administrative fees. When you provide a check as payment, you authorize
us either to use information from your check to make a one-time electronic fund transfer from your account or to process the payment as a check transaction. For
inquiries, please call the office shown at the top of this page. All charges are subject to our final audit. You authorize us to adjust your payment card account to
reflect changes in amounts due or overpaid as a result of our audit or to reflect charges incurred under any other agreement with us. It is prohibited to use the
Vehicle to carry persons or property for hire.
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RENTAL AGREEMENT TERMS & CONDITIONS

1. Definitions.

"Agreement" means these Terms & Conditions and the Face Page. "You" or "your" is the person
named as the renter in this Agreement, each person signing this Agreement, each "Authorized Driver"
and each person or organization to whom charges are billed b%/ us at its or the renter's direction. All
persons referred to as "you" or "your" are jointly and severally bound by this Agreement, including all
payment obligations. "We", "our" or "us" means All Car Leasing, Inc. "Authorized Driver" means (a) the
renter and the renter's spouse; (b) additional renters listed by us in this Agreement; (c) if the renter is a
business entity, renter employees who are permissible drivers on the entity's auto insurance policy; (d)
the renter's emﬁloyer, emplo%/ee or coworker who is engaged in a business activity with the renter; and
(e) a person who operates the Vehicle: (i) while parking it at a commercial establishment, or (ii) in an
emergency. Each Authorized Driver must hold a valid driver's license and be at least age 21,except
that if the renter is the owner of a vehicle that is not in use because of a repair covered by warranty, a
vehicle recall, or a repair resulting from a recall, then the renter must be at least age 18. Only
Authorized Drivers may use the Vehicle. "Vehicle" means the car or truck identified in this Agreement
or its replacement and includes tires, tools, accessories, equipment, keys and documents. "Loss of
Use" means the loss of our ability to use the Vehicle due to damage or loss, including for non-rental
uses, such as display for rent or sale, opportunity to upgrade or sell, or transportation of employees.
Damages for Loss of Use are difficult to determine with precision, and you and we agree that: Loss of
Use will be calculated by multiplying the number of days from the date the Vehicle is damaged or lost
until it is replaced or repaired by the daily rental rate; and this represents a reasonable estimate of
actual damages and not a penalty. "Diminished Value" means the difference between the fair market
value of the Vehicle before damage and its value after repairs as calculated by a third-party estimate
obtained by us or on our behalf. "FCDW" means Full Collision Damage Waiver. "RHTDW" means
Road Hazard, Towing and Deductible Waiver. "Vehicle License Fee" means the estimated average
per day per vehicle portion of our total annual titling and registration costs. "Charges"” means the fees
and charges incurred under this Agreement.

2. Rental; Indemnity; No Warranties.

This Agreement is a contract for rental of the Vehicle offered to you, and is a transfer of possession
and use of the Vehicle only. You agree that you are not our agent for any purposes, and that you may
not assign or transfer your obligations or sublease the Vehicle. To the fullest extent permitted by law:
(a) we may repossess the Vehicle at your exBense without notice to you if the Vehicle is abandoned or
used in violation of law or this Agreement; (b) you agree to indemnify, defend, and hold us harmless
from all judgments, claims, liability, costs and attorney fees we incur resulting from or arising out of this
rental and your use of the Vehicle; and (c) WE MAKE NO WARRANTIES, EXPRESS, IMPLIED OR
APPARENT, REGARDING THE VEHICLE, NO WARRANTY OF MERCHANTABILITY AND NO
WARRANTY THAT THE VEHICLE IS FIT FOR A PARTICULAR PURPOSE.

3. Vehicle Condition/Return.

You must return the Vehicle to our rental office or other location we specify, on the date and time
specified in this Agreement (or sooner upon our oral or written demand) and in the same condition as
received except for ordinary wear. Our written demand will be deemed delivered to you 2 business
days after we place it in the mail by Certified Mail addressed to you at the address ?/ou provide at time
of rental. If the Vehicle is returned after closing hours, you remain responsible for all loss of or damage
to it until we inspect it at our next opening, and time & mileage and optional service charges will
continue to accrue until our next opening. Service to the Vehicle or replacement of parts or accessories
during the rental must have our prior approval. You assume full responsibility for expenses you incur
without our prior approval. You must check and maintain all fluid levels and return the Vehicle with at
least the same amount of fuel as when rented unless we offer, and you purchase, pre-paid fuel.

4. Responsibility for Damage, Loss, Tolls, & Infractions.

You are responsible for all damage to or loss of the Vehicle, including damage caused by collision,
theft, vandalism, weather, road conditions and acts of nature, whether or not you are at fault. You are
responsible for: (a) the cost of repair of the Vehicle; or (b) if the Vehicle is not repairable, or if we elect
not to repair it, the fair market retail value of the Vehicle on the date of the loss less salvage. You are
also responsible for Loss of Use; Diminished Value; appraisal fees; towing, storage, and impound
charges; and a reasonable charge for our administrative expenses. You are responsible to pay for all
tolls, toll evasion fines, and other fines, fees, penalties, charges, and taxes ("Tolls") assessed against
you, us or the vehicle during this rental. The Vehicle may enrolled in an electronic toll collection
service to pay for Tolls electronically. If you use any toll facility, including a cashless toll road, tunnel or
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bridge, and do not have your own electronic device or pass that is accepted by the relevant toll
authority or make other payment arrangements, you agree that we may, in our discretion and without
prior notification to you, pay the Toll plus applicable taxes and fees on your behalf directly to the
charging authority. Certain toll roads do not accept cash pagments. If you travel on a cashless toll road
without making alternative payment arrangements, you will be charged the fees described on the Face
Page. You are also responsible to pay for all moving or non-moving traffic violations assessed against
you, us or the Vehicle during this rental ("Infractions”). If we are notified that we may be responsible for
an Infraction, you agree that we may in our discretion and without prior notification to you, pay the
Infraction plus applicable taxes and fees on your behalf directly to the charging authority, and you
authorize us to charge any payment card of yours on file our administrative fee of $25 for each
“Infraction” plus the amount charged by the "Infraction" authority. If we pay a Toll and/or Infraction on
your behalf, you understand that you may not be able to challenge the validity of the Toll or Infraction,
and you authorize us to release your rental information to the charging authorities. Payments for Tolls
and Infractions may not be processed until 6 or more months after conclusion of your rental.

5. Prohibited Uses.

The following uses of the Vehicle are prohibited and breaches of this Agreement (each a "Prohibited
Use"). The Vehicle shall not be used: (a) by anyone who is not an Authorized Driver, not licensed to
drive, or whose driver's license is suspended; (b) by anyone under the influence of alcohol, prescription
or non-prescription drugs; (c) by anyone who obtained the Vehicle or extended the rental by giving Us
false, fraudulent or misleading information; (d) under circumstances that could be charged as a crime
other than a minor traffic violation; (e) to carry dangerous or hazardous items; (f) to carry persons or
property for hire, including use of the Vehicle as a taxi, limousine, "black car," transportation network
vehicle, delivery service, or for similar commercial use; (g) to push or tow anything; (h) in a race or
speed contest; (i) to transport more persons than the Vehicle has seat belts, to carry persons outside
the passenger compartment, or to transport children without a|oproved child safety seats as required by
law; (j) to teach anyone to drive; (k) outside the continental United States without our prior written
permission; (I) with inadequately secured cargo; (m) on an unpaved surface; (n) when the odometer
has been tampered with or disconnected; (0) when It is reasonable to expect you to know that further
operation of the Vehicle would damage it; (p) if applicable, by anyone who lacks experience driving a
manual transmission; (q) to transport an animal (other than a service animal); (r) in or through a
structure where there is insufficient clearance (width or height); (s) in connection with a willful, wanton,
or reckless act; (t) by anyone operating the Vehicle while using a hand-held device that is not in
hands-free mode; or (u) by anyone who is smoking or vaping in the Vehicle.

6. Telematics Notice.

(&) You acknowledge that the Vehicle may be equipped with a telematics system, global positioning
satellite ("GPS") technology, an electronic locator device, and/or an event data recorder (collectivel?/
"Telematics System"). Your use of the Vehicle may be remotely monitored by us or on our behalf
through a Telematics System to the extent permitted by law. Remote monitoring may include the
collection of Vehicle data, such as location, odometer, oil life, fuel level, tire pressure, battery charge,
diagnostic trouble codes, and other elements that we may deem necessary or desirable. You
acknowledge that these systems may use cellular telephone, wireless technology, or radio signals to
transmit data, and therefore you should have no expectation of privacy related to the use of this
Vehicle. You shall inform any and all drivers and passengers of the Vehicle of the terms of this
paragraph. We are not responsible for the operability of any Telematics System included with the
Vehicle. To the extent permitted by law, you agree to release and indemnify, defend and hold us, the
operator of the Telematics System, wireless carriers, and other suppliers of components or services
harmless from any damage to persons or property caused by failure of a Telematics System to operate
properly, or otherwise arising from the use of the Telematics System. Removing, tampering with or
disabling a Vehicle telematics device or installin? a telematics device in or on the Vehicle are also
breaches of this Agreement. (b) If your Vehicle has active Telematics System equipment, you
understand that your use of the Vehicle is subject to the third-party Telematics System operator's
terms and conditions, which may include system and service limitations, warranty exclusions,
limitations of liability, and privacy practices relating to the collection, use, and sharing of information
about you and the Vehicle. If the Vehicle does not have an active Telematics System, you agree not to
activate it. If you do activate a service in violation of this Agreement, you will be responsible for all
subscription fees. (c) We also reserve the right to use the Vehicle Telematics System in connection
with your smart phone or other device to process the rental, including the start and end time, fuel
levels, and mileage (to the extent permitted by law).

7. lnsurance.

You are responsible for all injury, damage and loss you cause to yourself or others. You will provide
liability, collision and comprehensive insurance covering you, us, and the Vehicle. If state law requires
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us to provide auto liability insurance, we provide auto liability insurance ("Policy") that is excess to all
other valid and collectible insurance whether primary, secondary, excess or contingent. The Policy
provides bodily injury and property damage liability coverage with limits no higher than minimum limits
set by the financial responsibility laws of the State whose laws apply to the loss. You and we reject
PIP, medical payments, no-fault, uninsured and under-insured motorist coverage and other optional
protection, where permitted by law. To the extent such protection is imposed by law, that protection will
be for the minimum limits required by law. The Policy is void if you breach this Agreement or fail to
cooperate in a loss investigation by us or our insurer.

8. FCDW; RHTDW.

If you purchase FCDW, we waive your responsibility for collision damage to the Vehicle, and if you
purchase RHTDW, we waive your responsibility for a portion of damage to the Vehicle or for Roadside
Assistance as further described on the Face Page. FCDW and RHTDW do not apply to theft or
theft-related damages, roof or overhead damage. FCDW does does not apply to tire or rim damage. If
the Vehicle is used for a Prohibited Use described in Section 5, any FCDW or RHTDW that you
purchased will be void, and we will not waive your responsibility for damage to or loss of the Vehicle or
for roadside assistance.

9. Charges.

You permit us to reserve against your payment card at the time of rental a reasonable amount in
addition to the estimated charges. We may use the reserve to pay all amounts owed to us under any
agreement. You will pay us at or before the conclusion of this rental or on demand all Charges,
including but not limited to: (a) time and mileage for the rental, or a mileage charge based on our
experience if the odometer is tampered with; (b) optional products and service you purchase; (c) all
expenses we incur recovering the Vehicle if it is not returned as promised; (d) apPIicabIe taxes, fees, or
surcharges; (e) all costs, including attorney fees, we incur collecting payment from you or otherwise
enforcing or defending our rights under this Agreement; (f) a 2% per month late payment fee, or the
maximum amount allowed by law, on all past-due amounts; (g) $50 or the maximum amount permitted
by law if you pay us with a check returned unpaid; (h) a cleaning fee up to $350 if the Vehicle is
returned substantially less clean than when rented; (i) a $100 fee if you permit the Vehicle to be used
by an unauthorized driver; and (i) towing, storage charges, forfeitures, court costs, penalties and all
other costs that the Rental Company incurs from your use of the Vehicle. All Charges are subject to
our final audit. If errors in computation are discovered after the close of this rental, you authorize us to
cqrrr]ect the Charges with the issuer of the payment card used for this rental or for another agreement
with us.

10. Miscellaneous.

This Agreement constitutes the entire agreement between you and us and cannot be modified except
by a writing that we have signed. All prior representations and agreements between you and us
regarding this rental are void. If you wish to extend the rental period, you must obtain our permission
before the Due-In Date; we may require you to return the Vehicle to our rental office for inspection. Our
acceptance of payment from you or our failure, refusal or neglect to exercise our rights under this
Agreement is not a waiver of any other provision of this Agreement. We are not responsible for loss of
or damage to personal property that was left with us or carried in or on the Vehicle, regardless of who
is at fault. We will have a lien on all such personal property to secure payment of all Charges. To the
extent permitted by law, you release us from all liability for consequential, special or punitive damages
in connection with this rental or the reservation of a vehicle and waive all recourse against us for
criminal reports or prosecutions or other actions that we take against you as a result of your breach of
this Agreement. If a provision of this Agreement is deemed void, the remaining provisions are valid and
enforceable. You agree that we may disclose your personal information to law enforcement agencies
or other third parties in connection with enforcement of our rights under this Agreement or other
legitimate purposes. Questions regarding privacy should be directed to the rental location.
PK208946.2
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X National.

RENTAL AGREEMENT SUMMARY
NO. 238289012

RENTAL LOCATION

BURBANK BOB HOPE ARPT
2501 N HOLLYWOOD WAY STE 2
BURBANK , CA USA 91505

(833) 679-2054

RENTER

SUSIE PARK
XXX XXXXX XXXXX
GLENDALE , CA USA 91208
(XXX) XXX-XXXX

RATE RULES AND QUALIFICATIONS
MONTHLY CHARGE UP TO 31 DAYS

LOCAL ADDENDA

2

3828501

2

RA # 238289012
OWNER: ENTERPRISE RENT-A-CAR COMPANY OF LOS ANGELES, LLC

RESERVATION# 1296858409

ACCOUNT BANK OF AMERICA, N.A.

RENTAL DATE
3/27/2024

RENTAL TIME
3:48 PM

RETURN LOCATION

BURBANK BOB HOPE ARPT
2501 N HOLLYWOOD WAY STE 2
BURBANK , CA USA 91505

(833) 679-2054

DRIVER'S LICENSE NUMBER XXXX4594

EXP. DATE XX/XX/XXXX

ISSUING STATE CA

MODIFY

LOYALTY EC EMERALD CLUB  FT#

RETURN DATE
4/24/2024

RETURN TIME
3:00 PM

ISSUE DATE

DOB XX/XX/XXXX

&WARNING: OPERATING, SERVICING AND MAINTAINING A PASSENGER VEHICLE OR OFF-ROAD VEHICLE CAN EXPOSE YOU TO CHEMICALS INCLUDING
ENGINE EXHAUST, CARBON MONOXIDE, PHTHALATES, AND LEAD, WHICH ARE KNOWN TO THE STATE OF CALIFORNIA TO CAUSE CANCER AND BIRTH
DEFECTS OR OTHER REPRODUCTIVE HARM. TO MINIMIZE EXPOSURE, AVOID BREATHING EXHAUST, DO NOT IDLE THE ENGINE EXCEPT AS NECESSARY,
SERVICE YOUR VEHICLE IN A WELL-VENTILATED AREA AND WEAR GLOVES OR WASH YOUR HANDS FREQUENTLY WHEN SERVICING YOUR VEHICLE. FOR
MORE INFORMATION GO TO WWW.P65WARNINGS.CA.GOV/PASSENGER-VEHICLE.

DAMAGE WAIVER NOTICE: RENTER ACKNOWLEDGES RECEIPT OF ORAL DISCLOSURE THAT DAMAGE WAIVER, (WHICH MAY ALSO BE KNOWN AS LOSS
DAMAGE WAIVER OR COLLISION DAMAGE WAIVER); MAY BE DUPLICATIVE OF COVERAGE MAINTAINED UNDER HIS OR HER OWN POLICY OF MOTOR
VEHICLE INSURANCE. THE PURCHASE OF DAMAGE WAIVER IS OPTIONAL AND MAY BE DECLINED.

RENTER SHALL PAY OWNER, ITS AFFILIATES OR AGENTS ALL FEES AND CHARGES PAID OR TO BE PAID BY OWNER, ITS AFFILIATES OR A THIRD PARTY
FOR THE USE OF ANY TESLA SUPERCHARGER BY THE VEHICLE DURING THE RENTAL PERIOD, IF APPLICABLE. OWNER OR ITS AFFILIATE MAY SEPARATELY
CHARGE RENTER'’S CREDIT OR DEBIT CARD (OR BILL RENTER, AS APPLICABLE, FOR CASH RENTALS) FOR EACH FEE OR OTHER CHARGE INCURRED BY
OWNER AS A RESULT OF THE VEHICLE USING ANY TESLA SUPERCHARGER DURING THE RENTAL PERIOD.

*ESTIMATED TOTAL EXCLUDES CHARGES THAT CANNOT BE DETERMINED AT THE TIME RENTAL COMMENCES

PREVENT THEFT, REMOVE VALUABLES FROM THE RENTAL CAR AND LOCK THE DOORS.

RENTER ACKNOWLEDGEMENT OF LOCAL ADDENDA

SIGNATURE ON FILE

VEHICLE INFORMATION

RESERVED MIDSIZE
DRIVEN STANDARD CROSSOVER AWD
CHARGED MIDSIZE
CURRENT VEHICLE
MAKE HYUN BAY
MODEL 4DR ALL-WHEEL DRIVE STALL
COLOR BLUE MED IN
ODOMETER

PLATE 9KHA175 out 5,290
VEHICLE# RU721276 IN
UNIT# 8FCWCC . out FULL

VEHICLE CONDITION

NO DAMAGE DOCUMENTED

s - RA # 238289012

PAGE 1 OF 2

RENTER ACCEPTS LOSS DAMAGE
WAIVER FULL (LDW) AT THE FEE
SHOWN IN THE CHARGES SECTION
OF THE RENTAL AGREEMENT
SUMMARY. SEE THE ADDITIONAL
TERMS AND CONDITIONS OF THE
RENTAL CONTRACT.

¥ ACCEPTS LDW

RENTER ACCEPTS PERSONAL
EFFECTS COVERAGE (PEC) AT THE
FEE SHOWN IN THE CHARGES
SECTION OF THE RENTAL
AGREEMENT SUMMARY. SEE THE
ADDITIONAL TERMS AND CONDITIONS
OF THE RENTAL CONTRACT.

[~ ACCEPTS PEC

RENTER ACCEPTS ROADSIDE PLUS
(RSP) AT THE FEE SHOWN IN THE
CHARGES SECTION OF THE RENTAL
AGREEMENT SUMMARY. SEE THE
ADDITIONAL TERMS AND CONDITIONS
OF THE RENTAL CONTRACT.

[~ ACCEPTS RSP

RENTER DECLINES LOSS DAMAGE
WAIVER FULL (LDW). SEE THE
ADDITIONAL TERMS AND CONDITIONS
OF THE RENTAL CONTRACT.

[~ DECLINES LDW

RENTER DECLINES PERSONAL
EFFECTS COVERAGE (PEC). SEE THE
ADDITIONAL TERMS AND CONDITIONS
OF THE RENTAL CONTRACT.

[V DECLINES PEC

RENTER DECLINES ROADSIDE PLUS
(RSP). SEE THE ADDITIONAL TERMS
AND CONDITIONS OF THE RENTAL
CONTRACT.

|V DECLINES RSP

RENTER ACKNOWLEDGEMENT OF ACCEPTED AND DECLINED PROTECTIONS
| ACKNOWLEDGE THAT | HAVE ACCEPTED OR DECLINED PROTECTIONS AS

INDICATED ABOVE.
RENTER X SIGNATURE ON FILE

RENTER COPY


http://www.p65warnings.ca.gov/passenger-vehicle

X National.

2 2

RA # 238289012

3828501

OWNER: ENTERPRISE RENT-A-CAR COMPANY OF LOS ANGELES, LLC

PAGE 2 OF 2

START CHARGES: 3/27/2024 3:56 PM

RENTER CHARGES DATE RANGE UNITS CHARGED TOTAL
TIME & DISTANCE 3/27/2024 - 4/24/2024 1 @ $754.60 / MONTH $754.60
REFUELING CHARGE 3/27/2024 - 4/24/2024 $5.64 / GALLONS $0.00
CDW-ALLOCATED INCLUSIVE - INCLUDED
CONCESSION RECOVERY FEE 11(-1111 1F1’S;T) 3/27/2024 - 4/24/2024 11.11% $90.34
. <
CONSOLIDATED FACILITY CHG 6.00/DY 3/27/2024 - 4/24/2024 5 @ $6.00 / DAY $30.00
TOURISM COMMISSION REC 3.50 PCT (3.5%) 3/27/2024 - 4/24/2024 3.5% $26.41
VEHICLE LICENSE RECOVERY FEE 3/27/2024 - 4/24/2024 28 @ $2.09 / DAY $58.52
SALES TAX (10.25%) 3/27/2024 - 4/24/2024 10.25% $86.61
ESTIMATED RENTER CHARGES $1,046.48
ESTIMATED RENTAL CHARGES $1,046.48
DEPOSIT $0.00
PAYMENTS

VISA, CREDIT ******5790 AUTH $278.53
VISA, CREDIT ******5790 AUTH $257.37
VISA, CREDIT ******5790 AUTH $2.34

VISA, CREDIT ******5790 AUTH $254.11
VISA, CREDIT ******5790 AUTH $254.13

I HAVE REVIEWED AND AGREE TO ALL ESTIMATED RENTAL CHARGES AND FEES LISTED ON THE SUMMARY OF CHARGES. | ACKNOWLEDGE THAT CHARGES SHOWN
ARE ESTIMATES ONLY AND ARE SUBJECT TO CHANGE IF THE VEHICLE IS NOT RETURNED EITHER AT THE AGREED DATE AND TIME OR LOCATION, A REFUELING
CHARGE IS INCURRED, OPTIONAL PRODUCTS ARE ADDED/ REMOVED, THE CAR CLASS IS CHANGED AND/ OR ANY OTHER ITEMS OF THE CONTRACT ARE MODIFIED
AS AGREED BETWEEN THE RENTER AND OWNER. | AGREE TO PAY FOR FINAL CHARGES IN ACCORDANCE WITH THIS CONTRACT. | ACKNOWLEDGE AND AGREE
THAT IN ADDITION TO THE AMOUNTS SHOWED AS OWNED IN THE SUMMARY OF CHARGES, AT THE TIME OF RENTAL, A DEPOSIT MAY BE TAKEN AS AN
AUTHORIZATION OR A SALE, AND SUCH FUNDS WILL NOT BE AVAILABLE FOR USE BY AND/ OR REFUNDED TO ME UNTIL AFTER THE VEHICLE IS RETURNED. THIS IS
TO ACCOUNT FOR THE POTENTIAL THAT | MAY INCUR ADDITIONAL AMOUNTS OWED UNDER THE CONTRACT. FOR QUESTIONS, PLEASE SEE A RENTAL ASSOCIATE.

RENTER X SIGNATURE ON FILE

BILL-TO- N ACCOUNT BANK OF AMERICA, N.A. BILLING REFERENCE #

ADDITIONAL AUTHORIZED DRIVER(S):

RENTER SHALL BE RESPONSIBLE FOR THE ACTS OF ANY ADDITIONAL AUTHORIZED DRIVER(S) WHILE THEY ARE DRIVING AND FOR FULFILLING THE ADDITIONAL
TERMS AND CONDITIONS.

I, THE "RENTER" BY SIGNING BELOW, HAVE READ AND AGREE TO THE TERMS AND CONDITIONS IN THE ADDITIONAL TERMS AND CONDITIONS, WHICH ARE
INCORPORATED BY REFERENCE AS IF FULLY SET FORTH HEREIN, AND THE RENTAL AGREEMENT SUMMARY (COLLECTIVELY, THE ADDITIONAL TERMS AND
CONDITIONS AND THE RENTAL AGREEMENT SUMMARY ARE THE "CONTRACT"). BY SIGNING BELOW, | AM AUTHORIZING OWNER TO CHARGE TO THE CREDIT
CARD(S) AND/OR DEBIT CARD(S) THAT | HAVE PROVIDED TO OWNER ALL AMOUNTS OWED BY ME UNDER THIS CONTRACT FOR ADVANCE DEPOSITS,
INCREMENTAL AUTHORIZATIONS/DEPOSITS, AND OR ANY OTHER AMOUNTS OWED BY ME, AS WELL AS PAYMENTS REFUSED BY A THIRD PARTY TO WHOM
BILLING WAS DIRECTED. | ALSO AUTHORIZE OWNER TO RE-INITIATE ANY CHARGE TO MY CARD(S) THAT IS DISHONORED FOR ANY REASON. | CERTIFY THAT THE
DRIVER'S LICENSE(S) PRESENTED IS CURRENTLY VALID AND IS NOT SUSPENDED, EXPIRED, REVOKED, CANCELLED OR SURRENDERED. | FURTHER
ACKNOWLEDGE AND CONSENT TO THE TERMS AND CONDITIONS SET FORTH IN THE PARAGRAPH WITH THE HEADING "DISPUTE RESOLUTION PROVISION-
MANDATORY ARBITRATION AGREEMENT" IN THE ADDITIONAL TERMS AND CONDITIONS. BY SIGNING BELOW RENTER AGREES TO OWNER'S COLLECTION OF
INFORMATION ABOUT RENTER'S USE OF VEHICLE AND TEXTING & CALLING TERMS. SEE PARAGRAPHS WITH THE HEADINGS TEXT & CALL AND OWNER'S
COLLECTION AND USE OF VEHICLE DATA: RENTER'S USE OF VEHICLES NAVIGATION AND INFOTAINMENT SYSTEMS AND VEHICLE MANUFACTURER APPS IN THE
ADDITIONAL TERMS AND CONDITIONS.

TERMS AND CONDITIONS

CLICK TO VIEW ADDITIONAL TERMS AND CONDITIONS

SIGNATURE ON FILE

OWNER IS AN AFFILIATE OF ENTERPRISE HOLDINGS INC., WHICH IS THE DIRECT OR INDIRECT
OWNER OF THE ENTERPRISE, NATIONAL AND ALAMO BRANDS AND TRADEMARKS.

4/16/2024 OWNER REP EMP# E68CH5

s - RA # 238289012

RENTER COPY
: PAGE 2 OF 2


https://www-tac-service-prd.homecity.ehiaws.com/tac-service/location/group/32/7N/terms?date=2024-03-27&locale=eng_USA

—enterprise

Rental Agreement # 361565998
Invoice # 90158044880

Renter Information

Trip Information

Renter Name
SUSIE PARK

Renter Address
GLENDALE, CA 91208
USA

Rental Credits
1 credit has been awarded for this

rental

Vehicle Information

4X4

License #: S90RPS
State/Province: NJ
Unit #: 7V8L8K
Vehicle #: PR240722

Vehicle Class Driven
Full Size SUV AWD 5 door/Automatic/
Air

Vehicle Class Charged
Premium SUV 5 door/Automatic/Air

Odometer Mileage/Kilometers
Starting: 36,756 Ending: 37,323
Total: 567

Fuel

Starting: 21.5g9 Ending: 21.5g

Thank you for renting
with Enterprise Rent-A-
Car

We appreciate your business!

This email was automatically generated
from an unattended mailbox, so please

do not reply to this e-mail.

Pickup Return
202\2/ednesday, March 20, 10:59 AM — Saturday, March 23, 2024

6:55 PM

BURBANK BOB HOPE ARPT (BUR)

2501 N HOLLYWOOD WAY

Start Charges

STE 8
Wednesday, March 20, .
2024 Y 11:07 AM BURBANK, CA 91505

BURBANK BOB HOPE ARPT (BUR) USA
2501 N HOLLYWOOD WAY

STE 8

BURBANK, CA 91505

USA

Renter Charges

Rental Rate Time & Distance 4 Day at $96.06 / Day

Taxes and Fees Tourism Commission Rec 3.50 Pct (3.50%)
Sales Tax (10.25%)
Consolidated Facility Chg 6.00/dy ($6.00 /
Day)
Concession Recovery Fee 11.11 Pct (11.11%)
Vehicle License Recovery Fee ($2.74 / Day)

Total

(Subject to audit)

Amount charged on March 23, 2024 to VISA (5790)
APN: CHASE VISA
AID: A0000000031010
Verified: Signature
Entry: Chip
TSI: E800

Amount Due

$384.24

$13.45
$43.89

$24.00

$43.91
$10.96

$520.45

($520.45)

$0.00



Thank you for renting
with Enterprise Rent-A-
Car

If you have any questions about your
rental, please view our Frequently
Asked Questions or send us a secured

message by visiting our Support Center



4/30/24, 2:40 PM Past Trip Details | Profile | National Car Rental

National

PaSt Trip Details < Back to Past Trips

Trip #238289012 | Invoice 20031145471

VEHICLE DRIVEN LOCATION
HYUNDAI Burbank Bob Hope Airport (BUR)
PALISADE +1 833-679-2054

PICK UP RETURN

Wed, Mar 27, 2024 at 3:56 PM Fri, Apr 26, 2024 at 3:48 PM

RENTAL RATE
LICENSE PLATE

TIME & DISTANCE (1 month @ $ 730.26) $ 730.26
#9KHA175
ADD-ONS
STATE/PROVINCE
CDW / LDW Included
CA
FEES
CAR CLASS
DRIVEN CONCESSION RECOVERY FEE 11.11 PCT $ 88.10
ICAR CONSOLIDATED FACILITY CHG 6.00/DY $30.00
TOURISM COMMISSION REC 3.50 PCT $ 25.56
CAR CLASS
CHARGED VEHICLE LICENSE RECOVERY FEE $62.70
SALES TAX $ 83.88
ICAR
ODOMETER TOTAL (Subject to Audit) $1,020.50
START
5290 Miles

Total Amount Charged $ 1,020.50 USD

ODOMETER END

https://www.nationalcar.com/en/profile.html#/past-trip-details/20031145471/PARK 12


tel:+1 833-679-2054

4/30/24, 2:40 PM Past Trip Details | Profile | National Car Rental

6231 Miles 04/23T20:31/2024 VI (5790) $2.34
04/23T20:31/2024 VI (5790) NatlﬂﬂaL
TOTAL DISTANCE 04/23T20:31/2024 VI (5790) $ 254.13
941 Miles 04/23T20:31/2024 VI (5790) $ 257.37
04/23T20:31/2024 VI (5790) $276.18
04/27T22:50/2024 VI (5790) $ -23.63
RENTER NAME RENTER ADDRESS
SUSIE PARK seesCALLE Ceees
EMERALD CLUB NUMBER ACCOUNT NAME
705987225 Bank Of America, N.a.

REWARDS EARNED

7

https://www.nationalcar.com/en/profile.html#/past-trip-details/20031145471/PARK 2/2



X National.

RENTAL AGREEMENT SUMMARY
NO. 238289012

RENTAL LOCATION

BURBANK BOB HOPE ARPT
2501 N HOLLYWOOD WAY STE 2
BURBANK , CA USA 91505

(833) 679-2054

RENTER

SUSIE PARK
XXX XXXXX XXXXX
GLENDALE , CA USA 91208
(XXX) XXX-XXXX

RATE RULES AND QUALIFICATIONS
MONTHLY CHARGE UP TO 31 DAYS

LOCAL ADDENDA

2

3828501

2

RA # 238289012
OWNER: ENTERPRISE RENT-A-CAR COMPANY OF LOS ANGELES, LLC

RESERVATION# 1296858409

ACCOUNT BANK OF AMERICA, N.A.

RENTAL DATE
3/27/2024

RENTAL TIME
3:48 PM

RETURN LOCATION

BURBANK BOB HOPE ARPT
2501 N HOLLYWOOD WAY STE 2
BURBANK , CA USA 91505

(833) 679-2054

DRIVER'S LICENSE NUMBER XXXX4594

EXP. DATE XX/XX/XXXX

ISSUING STATE CA

MODIFY

LOYALTY EC EMERALD CLUB  FT#

RETURN DATE
4/26/2024

RETURN TIME
3:56 PM

ISSUE DATE

DOB XX/XX/XXXX

&WARNING: OPERATING, SERVICING AND MAINTAINING A PASSENGER VEHICLE OR OFF-ROAD VEHICLE CAN EXPOSE YOU TO CHEMICALS INCLUDING
ENGINE EXHAUST, CARBON MONOXIDE, PHTHALATES, AND LEAD, WHICH ARE KNOWN TO THE STATE OF CALIFORNIA TO CAUSE CANCER AND BIRTH
DEFECTS OR OTHER REPRODUCTIVE HARM. TO MINIMIZE EXPOSURE, AVOID BREATHING EXHAUST, DO NOT IDLE THE ENGINE EXCEPT AS NECESSARY,
SERVICE YOUR VEHICLE IN A WELL-VENTILATED AREA AND WEAR GLOVES OR WASH YOUR HANDS FREQUENTLY WHEN SERVICING YOUR VEHICLE. FOR
MORE INFORMATION GO TO WWW.P65WARNINGS.CA.GOV/PASSENGER-VEHICLE.

DAMAGE WAIVER NOTICE: RENTER ACKNOWLEDGES RECEIPT OF ORAL DISCLOSURE THAT DAMAGE WAIVER, (WHICH MAY ALSO BE KNOWN AS LOSS
DAMAGE WAIVER OR COLLISION DAMAGE WAIVER); MAY BE DUPLICATIVE OF COVERAGE MAINTAINED UNDER HIS OR HER OWN POLICY OF MOTOR
VEHICLE INSURANCE. THE PURCHASE OF DAMAGE WAIVER IS OPTIONAL AND MAY BE DECLINED.

RENTER SHALL PAY OWNER, ITS AFFILIATES OR AGENTS ALL FEES AND CHARGES PAID OR TO BE PAID BY OWNER, ITS AFFILIATES OR A THIRD PARTY
FOR THE USE OF ANY TESLA SUPERCHARGER BY THE VEHICLE DURING THE RENTAL PERIOD, IF APPLICABLE. OWNER OR ITS AFFILIATE MAY SEPARATELY
CHARGE RENTER'’S CREDIT OR DEBIT CARD (OR BILL RENTER, AS APPLICABLE, FOR CASH RENTALS) FOR EACH FEE OR OTHER CHARGE INCURRED BY
OWNER AS A RESULT OF THE VEHICLE USING ANY TESLA SUPERCHARGER DURING THE RENTAL PERIOD.

*ESTIMATED TOTAL EXCLUDES CHARGES THAT CANNOT BE DETERMINED AT THE TIME RENTAL COMMENCES

PREVENT THEFT, REMOVE VALUABLES FROM THE RENTAL CAR AND LOCK THE DOORS.

RENTER ACKNOWLEDGEMENT OF LOCAL ADDENDA

SIGNATURE ON FILE

VEHICLE INFORMATION

RESERVED MIDSIZE
DRIVEN STANDARD CROSSOVER AWD
CHARGED MIDSIZE
CURRENT VEHICLE
MAKE HYUN BAY
MODEL 4DR ALL-WHEEL DRIVE STALL
COLOR BLUE MED IN
ODOMETER

PLATE 9KHA175 out 5,290
VEHICLE# RU721276 IN
UNIT# 8FCWCC . out FULL

VEHICLE CONDITION

NO DAMAGE DOCUMENTED

s - RA # 238289012

PAGE 1 OF 2

RENTER ACCEPTS LOSS DAMAGE
WAIVER FULL (LDW) AT THE FEE
SHOWN IN THE CHARGES SECTION
OF THE RENTAL AGREEMENT
SUMMARY. SEE THE ADDITIONAL
TERMS AND CONDITIONS OF THE
RENTAL CONTRACT.

¥ ACCEPTS LDW

RENTER ACCEPTS PERSONAL
EFFECTS COVERAGE (PEC) AT THE
FEE SHOWN IN THE CHARGES
SECTION OF THE RENTAL
AGREEMENT SUMMARY. SEE THE
ADDITIONAL TERMS AND CONDITIONS
OF THE RENTAL CONTRACT.

[~ ACCEPTS PEC

RENTER ACCEPTS ROADSIDE PLUS
(RSP) AT THE FEE SHOWN IN THE
CHARGES SECTION OF THE RENTAL
AGREEMENT SUMMARY. SEE THE
ADDITIONAL TERMS AND CONDITIONS
OF THE RENTAL CONTRACT.

[~ ACCEPTS RSP

RENTER DECLINES LOSS DAMAGE
WAIVER FULL (LDW). SEE THE
ADDITIONAL TERMS AND CONDITIONS
OF THE RENTAL CONTRACT.

[~ DECLINES LDW

RENTER DECLINES PERSONAL
EFFECTS COVERAGE (PEC). SEE THE
ADDITIONAL TERMS AND CONDITIONS
OF THE RENTAL CONTRACT.

[V DECLINES PEC

RENTER DECLINES ROADSIDE PLUS
(RSP). SEE THE ADDITIONAL TERMS
AND CONDITIONS OF THE RENTAL
CONTRACT.

|V DECLINES RSP

RENTER ACKNOWLEDGEMENT OF ACCEPTED AND DECLINED PROTECTIONS
| ACKNOWLEDGE THAT | HAVE ACCEPTED OR DECLINED PROTECTIONS AS

INDICATED ABOVE.
RENTER X SIGNATURE ON FILE

RENTER COPY


http://www.p65warnings.ca.gov/passenger-vehicle

X National.

2 2

RA # 238289012

3828501

OWNER: ENTERPRISE RENT-A-CAR COMPANY OF LOS ANGELES, LLC

PAGE 2 OF 2

START CHARGES: 3/27/2024 3:56 PM

RENTER CHARGES DATE RANGE UNITS CHARGED TOTAL
TIME & DISTANCE 3/27/2024 - 4/26/2024 1 @ $754.60 / MONTH $754.60
REFUELING CHARGE 3/27/2024 - 4/26/2024 $5.58 / GALLONS $0.00
CDW-ALLOCATED INCLUSIVE - INCLUDED
CONCESSION RECOVERY FEE 11(-1111 1F1’S;T) 3/27/2024 - 4/26/2024 11.11% $90.80
. <
CONSOLIDATED FACILITY CHG 6.00/DY 3/27/2024 - 4/26/2024 5 @ $6.00 / DAY $30.00
TOURISM COMMISSION REC 3.50 PCT (3.5%) 3/27/2024 - 4/26/2024 3.5% $26.41
VEHICLE LICENSE RECOVERY FEE 3/27/2024 - 4/26/2024 30 @ $2.09 / DAY $62.70
SALES TAX (10.25%) 3/27/2024 - 4/26/2024 10.25% $86.65
ESTIMATED RENTER CHARGES $1,051.16
ESTIMATED RENTAL CHARGES $1,051.16
DEPOSIT $2.35
PAYMENTS
VISA, CREDIT ******5790 SALE $276.18
VISA, CREDIT ******5790 SALE $257.37
VISA, CREDIT ******5790 SALE $2.34
VISA, CREDIT ******5790 SALE $254.11
VISA, CREDIT ******5790 SALE $254.13
VISA, CREDIT ******5790 AUTH $7.03

I HAVE REVIEWED AND AGREE TO ALL ESTIMATED RENTAL CHARGES AND FEES LISTED ON THE SUMMARY OF CHARGES. | ACKNOWLEDGE THAT CHARGES SHOWN
ARE ESTIMATES ONLY AND ARE SUBJECT TO CHANGE IF THE VEHICLE IS NOT RETURNED EITHER AT THE AGREED DATE AND TIME OR LOCATION, A REFUELING
CHARGE IS INCURRED, OPTIONAL PRODUCTS ARE ADDED/ REMOVED, THE CAR CLASS IS CHANGED AND/ OR ANY OTHER ITEMS OF THE CONTRACT ARE MODIFIED
AS AGREED BETWEEN THE RENTER AND OWNER. | AGREE TO PAY FOR FINAL CHARGES IN ACCORDANCE WITH THIS CONTRACT. | ACKNOWLEDGE AND AGREE
THAT IN ADDITION TO THE AMOUNTS SHOWED AS OWNED IN THE SUMMARY OF CHARGES, AT THE TIME OF RENTAL, A DEPOSIT MAY BE TAKEN AS AN
AUTHORIZATION OR A SALE, AND SUCH FUNDS WILL NOT BE AVAILABLE FOR USE BY AND/ OR REFUNDED TO ME UNTIL AFTER THE VEHICLE IS RETURNED. THIS IS
TO ACCOUNT FOR THE POTENTIAL THAT | MAY INCUR ADDITIONAL AMOUNTS OWED UNDER THE CONTRACT. FOR QUESTIONS, PLEASE SEE A RENTAL ASSOCIATE.

RENTER X SIGNATURE ON FILE

BILL-TO- N ACCOUNT BANK OF AMERICA, N.A. BILLING REFERENCE #

ADDITIONAL AUTHORIZED DRIVER(S):

RENTER SHALL BE RESPONSIBLE FOR THE ACTS OF ANY ADDITIONAL AUTHORIZED DRIVER(S) WHILE THEY ARE DRIVING AND FOR FULFILLING THE ADDITIONAL
TERMS AND CONDITIONS.

I, THE "RENTER" BY SIGNING BELOW, HAVE READ AND AGREE TO THE TERMS AND CONDITIONS IN THE ADDITIONAL TERMS AND CONDITIONS, WHICH ARE
INCORPORATED BY REFERENCE AS IF FULLY SET FORTH HEREIN, AND THE RENTAL AGREEMENT SUMMARY (COLLECTIVELY, THE ADDITIONAL TERMS AND
CONDITIONS AND THE RENTAL AGREEMENT SUMMARY ARE THE "CONTRACT"). BY SIGNING BELOW, | AM AUTHORIZING OWNER TO CHARGE TO THE CREDIT
CARD(S) AND/OR DEBIT CARD(S) THAT | HAVE PROVIDED TO OWNER ALL AMOUNTS OWED BY ME UNDER THIS CONTRACT FOR ADVANCE DEPOSITS,
INCREMENTAL AUTHORIZATIONS/DEPOSITS, AND OR ANY OTHER AMOUNTS OWED BY ME, AS WELL AS PAYMENTS REFUSED BY A THIRD PARTY TO WHOM
BILLING WAS DIRECTED. | ALSO AUTHORIZE OWNER TO RE-INITIATE ANY CHARGE TO MY CARD(S) THAT IS DISHONORED FOR ANY REASON. | CERTIFY THAT THE
DRIVER'S LICENSE(S) PRESENTED IS CURRENTLY VALID AND IS NOT SUSPENDED, EXPIRED, REVOKED, CANCELLED OR SURRENDERED. | FURTHER
ACKNOWLEDGE AND CONSENT TO THE TERMS AND CONDITIONS SET FORTH IN THE PARAGRAPH WITH THE HEADING "DISPUTE RESOLUTION PROVISION-
MANDATORY ARBITRATION AGREEMENT" IN THE ADDITIONAL TERMS AND CONDITIONS. BY SIGNING BELOW RENTER AGREES TO OWNER'S COLLECTION OF
INFORMATION ABOUT RENTER'S USE OF VEHICLE AND TEXTING & CALLING TERMS. SEE PARAGRAPHS WITH THE HEADINGS TEXT & CALL AND OWNER'S
COLLECTION AND USE OF VEHICLE DATA: RENTER'S USE OF VEHICLES NAVIGATION AND INFOTAINMENT SYSTEMS AND VEHICLE MANUFACTURER APPS IN THE
ADDITIONAL TERMS AND CONDITIONS.

TERMS AND CONDITIONS

CLICK TO VIEW ADDITIONAL TERMS AND CONDITIONS

SIGNATURE ON FILE 4/23/2024

OWNER IS AN AFFILIATE OF ENTERPRISE HOLDINGS INC., WHICH IS THE DIRECT OR INDIRECT
OWNER OF THE ENTERPRISE, NATIONAL AND ALAMO BRANDS AND TRADEMARKS.

OWNER REP EMP# E68CH5

s - RA # 238289012

RENTER COPY
: PAGE 2 OF 2


https://www-tac-service-prd.homecity.ehiaws.com/tac-service/location/group/32/7N/terms?date=2024-03-27&locale=eng_USA

NOTIFICATION TO FCA US LLC CUSTOMER CENTER

Customer Name _Nichalos Mate _ |
Address _ GI T Cemids  Lane Hkn?}&g MD 21075
(Street) city) J (State) (Zip)

(
Daytime Telephone __ 440 341- 8626 |
VIN Number QCHRCINTIN R 150382

Date of Purchase 0"[//5/21 Mileage_ 3,100
Servicing Dealer _ Qur Kivan C}m@sl(r

Number of days vehicle has been Out-of-Service & 6 a“‘j(

Number of repair attempts to repair same condition See obheled }f J’Lfr
Description of Concern: _Ser. o el M/‘*’/




MC}\U}O\)‘ Hmh\

Name

6/ 7 (/mehh L«m?

Street Address

Elkr.?}&r [1D, QU075

City, State ZIP

FCAUSLLC

Customer Assistance Center

P.0. Box 21-8004
Auburn Hills, M| 48321-8004

PLACE
STAMP
HERE




Nicholas Mata

6117 Clements Lane
Elkridge, Maryland 21075
440-391-8626 ' '
03/22/2024

Chrysler

FCAUSLLC _
Customer Assistance Center
P.O. Box 21-8004

Auburn Hills, M1 48321-8004

BY CERTIFIED MAIL
RETURN RECEIPT REQUESTED

Dear Sir or Madam,

| am writing to notify you of the problems | have been having with my Chrysler Pacifica 2022
VIN 2C4RC1N79NR130382 and to request that you correct this problem within 30 days of
your receipt of this letter.

| purchased my car from Ourisman Chrysler-Jeep-Dodge on 04/15/2022. Approximately 7
months after this time, | began having trouble with the vehicle turning off unexpectedly
while driving on the freeway. At random intervals, without apparent cause, while driving
down busy freeways traveling over 60 mph, the car would electrically short circuit and turn
off to the point that the accelerator would not respond and my only capability for '
controlling the vehicle was to use the steering wheel and to brake. | would then need to
attempt to maneuver traffic without an accelerator until | could find a pull-off area, then
switch the vehicte to park, turn the vehicle off, open my door while in the emergency lane to
reset the electrical circuit of the vehicle, then turn the vehicle back on. | would then need to
merge back onto the freeway from a parked position while traffic is driving at 60mph. The
problem has occurred at random intervals, unexpectedly, since that time. | took my car -
back to the dealer for repairs on 11/30/22, at which time the dealer claimed to repair the:
issue. | had 1 more episode in early 2023, but it did not occur again until early January of
2024. It happened multiple times within a week, | made multiple attempts to call Ourisman
Chryslerito have it repaired, but did not receive a call back for weeks because the advisors
needed to check to see if parts were available. The issue continued to recur at random
intervals. | eventually set up an oil change and tire rotation and asked in-person on that day-
if they could repair the recall for this issue happening. They agreed and the vehicle
underwent a repair on 3/1 4/24.0n 3/18/24, the same error occurred, but with a different
error message. The same error occurred 4 more times before the vehicle was brought back
to the dealership and a complaint was issued to Chrysler. The vehicle is currently at the
Chrysler dealership, delivered on 3/22/24. :



To date, the dealer has been unable to fix the problem atitis extremely hazardous to drive
this vehicle. The vehicle continues to shut off specifically while driving in high-speed areas,
forcing me to attempt to safely navigate the car to an emergency lane without the ability to
accelerate or use any forward motion. I have been tucky enough to find an emergency pull
off lane on every instance, but it is likely that one of these times, this mechanical error in
the vehicle will prove to be fatal to me or to another driver.

Attached are copies of the repair orders that document the dealership's attempts to repair
my car.

This problem substantially impairs both the use and value of my car. Therefore, if you
and/or your dealer are unable to correct this problemina "reasonable number of attempts”
as that phrase is defined in Maryland's Automotive Warranty Enforcement Act (Md. Cede
Ann., Com. Law Il, §14-1502 (d) ), | will expect you to repurchase so that 1 do no need to
continue risking my life by driving it, the vehicle pursuant to §14-1502(c) of the Act.

Please contact me at the above address or telephone number to arrange a mutually
convenient date and time for you to inspect my car and make the necessary repairs.

Sincerely, %—\

Enclosures




OURISMAN

CHRYSLER-JEEP-DODGE
12430 AUTO DRIVE
CHRYSLER CLARKSVILLE, MD 21029 e o
== J.eep WASH (301) 596-9990 e 4

BALT (410) 988-8100
ALL SALES PAID FOR WITH A CREDIT CARD WILL BE SUBJECT TO A 3% FEE

CELL: 440-391-8626
“IPWAYNE BRIDGETT 1592/ Li90 [“¥9/%3/22 |CHC5304577
HABORRATE o 752 ?”°ENSE”°1 Lo MR 990 745 BRTLL BLK ¢ [8130%s2

O 163200
N I c H OLA DAVI

6117-CLEMENTS 'LN: - -22/CHRYSLER/PACIFICA/4DR ‘WGN HYB PLA|™ 04/16/22 ™™= 11

ELK RIDGE, MD 21705 i \fol_aﬂlcCLElz NoR c 1 N 7 9 N R 1 3 0 3 8 2 " [SELLING DEALER NO. PRODUCTION DATE:
[ETENO,, |, < 2 mde o PR P O.NO.: P L .. < 1RO.DATE "

nico. mata16@gmall com ST e T 167011 S 11/30/22 -

RESIDENCE PHONE' + 5. "2 [ BUSINESS PHONE * - % L B i . ; e :

L440 391- 862 '|443-808- 1808 ' MO: 11750

J0Bf -1 CHARGES"""""""""' “{Limited express warranty labor and parts
90 days or 4,000 miles whichever occurs,
first, Installed parts warranted 12 months.
c/s: OMER . } or 12, 000 miles whichever occurs.first.
'S’ HAPPENED TWICE.. " ‘ ‘ : K
~»STORED PQA43-00 EVENT DATA SHONS FAILURE HAS OCCURED 2 TIMES

" 500 MILES APART .SO°NOT LIKELY TO FAIL AGAIN DURING' DIAGNOSE
FOLLOWING:DIAGNOSTIC. FLOW"CHART..FOR..POA43. VERIFY ALL . CIRCUIT
- FROM. PIM TO TRANS AND INTERNAL TRANS. FOR MOTOR ‘A~ . Tt Manufacturer Special*Policy Adjustment -
. ALL TEST -RESULTS- NORMAL ‘OPEN STAR CASE-102238631 : ST A : Programs * ‘
" STAR AGENT REQUEST INSPECT TRANSFLUID. FOUND METAL SHAVINGS B T TR Federal aw requires manufacturers to furnlsh
"IN FLUID LIKELY CAUSE ‘OF SHORT CIRCUIT IN MOTOR A .T«f B .0 e 7o o lthe National Highway Traffic Safety
STAR AGENT AUTHORIZE REPLACE TRANSMISSION - - oS e e | Administration. (NHT.S.A) with bulletins

L Your specmc warranty may vary. - Consult
\ servme advisor or owners manual for detalls ,

1 68490840-AA-
1+ 68272788-AA
5

DIAGNOSE CONCERN- CONTACTED .STAR CENTER PROVIDED SCAN S P . describing any defects in their vehicles. You may
REPORTS-FOLLOW FLOW-CHART DIAGNOSIS- REPLACE TRANSMISSION - . .- = . .. .« " |obtain copies of these bulletins from either the’
. DRAIN AND.REFILL ‘TRANS/PIM COOLANT SYSTEM' AND BLEED. - . e " manufacturer or'N.H.T,S.A. In addition, certain
PERFORM ALL -PROGRAMMING AND ‘RELEARN RESOLVER S A R © |consumer publications or organizations. publish
. TEST DROVE OPERATION AS DESIGNED f C L L i e - “|this ‘information, which may be available for a

. ) i S e .| fee or for free.
PARTS"'#"QTY'"FP NUMBER """""" ""’DESCRIPTION"'i"f"""""‘f"' ' WHILE XOUR MOTOR VEHICLE IS ON THE

- 8MM PART" 21002003 - . WARRANTY | pREMISES OF THE AUTOMOTIVE REPAIR

WARRANTY | FACILITY, THE AUTOMOTIVE REPAIR FAC-
NARRANTY> ILITY MAY NOT BE RESPONSIBLE FOR DAM-
[ 0.00 |AGE TO YOUR' MOTOR VEHICLE UNDER
. oL ; e . : = - > | CERTAIN CIRCUMSTANCES. YOU SHOULD
MISC------ CODE -~ ==wn- ) 2 T . ASK A REPRESENTATIVE OF THE AUTOMO-
- . N P A 4l : 7 1 AT o E WARRANTY | TIVE REPAIR FACILITY ABOUT THE EXTENT
-0:00 -] OF ITS RESPONSIBILITY, INCLUDING THE
. : i : ’ . - EXTENT OF THE INSURANCE COVERAGE OF |

JOB# . 1 TOTALS--=etememmmannn L '] | e e * ‘'THE AUTOMOTIVE REPAIR FACILITY.
- . : ’ “You agree that we may try to contact you in writing, by
email, or by using prerecorded/artificial voice mes-
sages, text messages and automatic telephone dialing

JOB# 2 CHARGES---------wci-crmmaaaan ; 4 ' systems, as the law allows. You also agree that we may
“ . . ’ . try to contact you in these and other ways at any-

) ¥ . address or telephone number You provide us, even if
LABOR- - = =nmm = ammcc e e e - : e the telephone number is a cel phone number or the
382 26CHZZ2: IAN contact results in a charge to you.”

PERFORM MULTI POINT INSPECTION PER-SHEET S [ Non OEM Part

PERFORM FREE VEHICLE INSPECTION . R/REM/RM = Remanufactured Part
PERFORMED MULTI POINT INSPECTION PER SHEET h ’ Ourisman Dual Pricing details: All prices reflect debit, cash, or
ADVISED CUSTOMERS OF ANY NEEDED ITEMS check pricing. Credit Card transactions incur a 3% conve-
RIGHT MIRROR GLASS ., - nience fee that is paid directly to the credit card merchants.
JOB# 2 TOTALS- - - - == - = - = e me e e e e m o m e e e Emmn No claims or adjustments without

: this receipt.
JOB# 2 JOURNAL PREFIX CHCS JOB# 2 TOTAL 0.00

- - |Labor charges are computed by flat
CUSTONER HEREBY ACKNOWLEDGES RECEVING T rate measure and are based on
ORIGINAL ESTIMATE OF $0.00 (+TAX) industry accepted sources. Repairs
COMMENTS - - = = = = = = = = = = = e e o e e e e e e s e o o e o e e e e mem e charged for were needed and per-

XO4EPH7XDN: created 2022-11-28 01:50:00pm taken by Dave Bellucci formed. This vehicle has been tested

and in my opinion the work was per-
formed satisfactorily.

X

The Reynolds and Reynolds Company ERAINTINVE CC640775 Q (10/23)

PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  02:52pm

SF621124 Q (12/23)



OURISMAN

CHRYSLER-JEEP-DODGE
12430 AUTO DRIVE
CLARKSVILLE, MD 21029
WASH (301) 596-9990
BALT (410) 988-8100

CHRYSLE

[

- Jeep

B € s R 8

ALL SALES PAID FOR WITH A CREDIT CARD WILL BE SUBJECT TO A 3% FEE

CELL: 440-391-8626

ELK RIDGE, MD 21705

costomERNe 163200 DWAYNE BRIDGETT 1592|™ L1909  |Mf2/%3/22  [BWEE%04577
NICHOLAS DAVID MATA LABOR RATE LICENSF NO. MILEAGE 11’ 745 ﬁﬂﬁ_l_ BLK C é’!i%d%az
6117 CLEMENTS LN S RYSTER/PACTFICA/4DR WGN HYB PLA|™B4745/20 [V 14

EIRCAIN7INRLI30382

SELLING DEALER NO. PRODUCTION DATE

HOW LIKELY ARE YOU TO RECOMMEND THIS DEALERSHIP?
(1) (2) (3) (4) (5) (6) (7) (8) (9) (10)

Dates---------- Cashieri----------
Cashi---------- Credit Card:---------
Check#:----------- Check Amount$:------------ Appr#t:-------

CUSTOMER SIGNATURE

FREAKEKRKAKRKI KN KA Rk Ak hkkhkdd e e ke e e e e de e dode ok e dede e de de ke ke de e e ke ke ke

DUPLICATE

e

INVOICE

FL Ty ST
AR B 4 VO

{ r___“; !f!\\ .
AN

The Reynolds and Reynolds Company ERAINTINVE CC640775 Q (10/23)

PAGE 2 OF 2

CUSTOMER COPY

[ END OF INVOICE | 02:52pm

nico.matalé@gmail.com FRENS. 187011 ~o91/30/22
RESIDENCE PHONE BUSINESS PHONE COMMENTS

440-391-8626 443-808-1808 MO: 11750
[OTALS - o remo oo oo m oo s m o m oo e s Limited express warranty labor and parts
PARTS DESIGNATED WITH "REM" OR "R" ARE REBUILT/RECONDITIONED TOTAL LABOR.... 0.00 |90 days or 4,000 miles whichever occurs |’

TOTAL PARTS.... 0.00 |first. Installed parts warranted 12 months

THE SERVICE WAS COMPLETED ON MY VEHICLE [ ] TOTAL SUBLET... 0.00 {or 12,000 miles whichever occurs first.
THE MULTI POINT WAS REVIEWED [ ] TOTAL G.0.G.... 0.00
MY RECALL STATUS WAS CHECKED [ ] TOTAL MISC CHG. 0.00 |Your specific warranty may vary. Gonsult
MY VEHICLE SETTINGS WERE NOT CHANGED [ ] TOTAL MISC DISC 0.00 ! : ;
MY OIL CHANGE INDICATOR WAS RESET [ ] TOTAL TAX...... 0.00 |Service advisor or owners manual for detafls.
MY VEHICLE WAS RETURNED AS CLEAN OR CLEANER [ ] eeeeeaas Manufacturer Special Policy Adjustment
I WAS OFFERED TO SCHEDULE NEXT SERVICE APPOINTMENT [ ] TOTAL INVOICE ¢ 0.00 Programs

Federal law requires manufacturers to furnish
the National Highway Traffic Safety
Administration (N.H.T.S.A.) with Dbulletins
describing any defects in their vehicles. You may
obtain copies of these bulletins from either the
manufacturer or N.H.T.S.A. In addition, certain
consumer publications or organizations publish
this information, which may be available for a
fee or for free.

WHILE YOUR MOTOR VEHICLE IS ON THE
PREMISES OF THE AUTOMOTIVE REPAIR
FACILITY, THE AUTOMOTIVE REPAIR FAC-
ILITY MAY NOT BE RESPONSIBLE FOR DAM-
AGE TO YOUR MOTOR VEHICLE UNDER
CERTAIN CIRCUMSTANCES. YOU SHOULD
ASK A REPRESENTATIVE OF THE AUTOMO-
TIVE REPAIR FACILITY ABOUT THE EXTENT
OF ITS RESPONSIBILITY, INCLUDING THE
EXTENT OF THE INSURANCE COVERAGE OF
THE AUTOMOTIVE REPAIR FACILITY.

“You agree that we may try to contact you in writing, by
email, or by using prerecorded/artificial voice mes-
sages, text messages and automatic telephone dialing
systems, as the law allows. You also agree that we may
try to contact you in these and other ways at an
address or telephone number you provide us, even if
the telephone number is a cell phone number or the
contact results in a charge to you.”

* = Non OEM Part
R/REM/RM = Remanufactured Part

Qurisman Dual Pricing details: All prices reflect debit, cash, or
check pricing. Credit Card transactions incur a 3% conve-
nience fee that is paid directly to the credit card merchants.

No claims or adjustments without
this receipt.

Labor charges are computed by flat
rate measure and -are based on
industry accepted sources. Repairs
charged for were needed and per-
formed. This vehicle has been tested
and in my opinion the work was per-
formed satisfactorily.

X

SF621124 Q (12/23)



N OURISMAN

ourisman CDJR CHRYSLER-JEEP-DODGE
12430 Auto Drive CLARKSVILLE, MD 21029
Clarksville, MD,-21029 Jeep o (o S0t t0 e 4

301-708-0766 BALT (410) 988-8100
ALES PAID FOR WITH A CREDIT CARD WILL BE SUBJECT TO A 3% FEE

03/14/2024 14:22

bl

CELL: 440-391-8626

ADVISOR “{TAG NO. INVOICE DATE INVOICE NO.
MEGAN SCOTT 156257 8326 03/14/24 CHCS321099
LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
33,893 BRILL BLK C (6130382
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
22/CHRYSLER/PACIFICA/4DR WGN HYB PLA| 04/15/22 11
VEHICLE 1.D. NO. SELLING DEALER NO. PRODUCTION DATE
2C4RC1IN79NR130382
FT.E.NO. P.O.NO.~ R. 0. DATE
0642 03/14/24
PHONE COMMENTS
308-1808 i MO: 33893
-------------------------------------------------- Limited express warranty labor and parts
IVING 90 days or 4,000 miles whichever occurs

140.00 (+TAX)

first. Installed parts warranted 12 months
or 12,000 miles whichever occurs first.

Your specific warranty may vary. Consult
--------------------------------------------------------------- service advisor or owners manual for details.

" ARE REBUILT/RECONDITIONED TOTAL LABOR.... 61.95 Manufacturer Special Policy Adjustment

| - TOTAL PARTS.... 83.59 _ Programs :
EHICLE [ ] TOTAL SUBLET. .. 0.00 Federal Ia.w requires manufacturers .to furnish
i TOTAL G.0.G.... 0.00 the National Highway Traffic Safety
TOTAL MISC CHG. 30.71 Administration (N.H.T.S.A.) with bulletins
GED [ ] TOTAL MISC DISC .41.32 describing any defects in their vehicles. You may
T[] TOTAL TAX...... 5.02 obtain copies of these bulietins from either the
OR CLEANR [ ] 0Ll manufacturer or N.H.T.S.A. In addition, certain
SRVICE APPOINTMENT [ ] TOTAL INVOICE $ 139 .95 |consumer publications or organizations publish
h £ ide "HIS DEALERSHIP? this information, which may be available for a

] [} ¢
Trans #. 1@ Eaff 9y (10) fee or for free.

VISA CHIP | WHILE YOUR MOTOR VEHICLE 1S ON THE
. PREMISES OF THE AUTOMOTIVE REPAIR
*hk*k*%3120 LATAL - ~ FACILITY, THE AUTOMOTIVE REPAIR FAC-
Base Ant: $139.95 3‘ \ /7 ', ; ILITY MAY NOT BE RESPONSIBLE FOR DAM-
. i\ 4 AGE TO YOUR MOTOR VEHICLE UNDER
Credit Card Fee: $4.20 ,;-:;m ) CERTAIN CIRCUMSTANCES. YOU SHOULD

Total : $144.15 ';;p e M e : kS ASK A REPRESENTATIVE OF THE AUTOMO-

ro . T T u [} i i 1}? TIVE REPAIR FACILITY ABOUT THE EXTENT
OF ITS RESPONSIBILITY, INCLUDING THE
EXTENT OF THE INSURANCE COVERAGE OF
THE AUTOMOTIVE REPAIR FACILITY.

“You agree that we may try to contact you in writing, by
email, or by using prerecorded/artificial voice mes-

sages, text messages and automatic telephone dialing
systems, as the law allows. You also agree that we may
try to contact you in these and other ways at any

| ! CERE AMJIVENEAA address or telephone number you provide us, even if
i . the telephone number is a celi phone number or the
¥ !

contact results in a charge to you.”

| * = Non OEM Part
R/REM/RM = Remanufactured Part

i Ourisman Dual Pricing details: Al prices reflect debit, cash, or
i check pricing. Credit Card transactions incur a 3% conve-
i nience fee that is paid directly to the credit card merchants.

i

0 No claims or adjustments without
this receipt.

| Labor charges are computed by flat
rate measure and are based on
industry accepted sources. Repairs
charged for were needed and per-
formed. This vehicle has been tested
and in my opinion the work was per-
formed satisfactorily.

X

STOMER COPY [ END OF INVOICE ] 03:20pm
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OURISMAN

CHRYSLER-JEEP-DODGE
12430 AUTO DRIVE
CLARKSVILLE, MD 21029 e
Jeep. WASH (301) 506-9990 HID € B i

BALT (410) 988-8100
iLES PAID FOR WITH A CREDIT CARD WILL BE SUBJECT TO A 3% FEE

CELL: 440-391-8626
ADVISOR TAG NO. INVOICE DATE INVOICE NO.
MEGAN SCOTT 156257 8326 03/14/24 CHCS321099
LABOR RATE LICENSE NO.’ MILEAGE COLOR STOCK NO.
‘ 33,893 BRILL BLK C |6130382
g YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
22/CHRYSLER/PACIFICA/4DR WGN HYB PLA| 04/15/22 11
VEHICLE 1.D. NO. SELLING DEALER NO. PRODUCTION DATE
2C4RC1N79NR130382
F.T.E.NO. P. 0. NO. = | R.O. DATE
0642 03/14/24
HONE ™ * COMMENTS '
8-1808 MO: 33893
\ane: VISA CREDIT _
App Namé. 000031010 | Limited express warranty labor and parts
ATD: A0000 \ 90 days or 4,000 miles whichever occurs
< Ifirst. Installed parts warranted 12 months
TVR: 008000800 or 12,000 miles whichever occurs first.
: EBO0 cH WI-TECH ”
TsI: "INSPECTION Your specific warranty may vary. Consult
cknowledges INSPECTION service advisor or owners manual for details.
CardhOld::?rofa soods and \ Manufacturer Speciat Policy Adjustment
recelp Programs
obligations set forth by & J0B# 1 JOURNAL PREFIX CHCS JOB# 1 TOTAL 0.00 |Federal law requires manufacturers to furnish
cardholder's L T L tT7 tne national Highway Traffic Safety
the th Administration (N.H.T.S.A.) with bulletins
ag reement wi describing any defects in their vehicles. You may
issuer. AGE . 'HOURS:. AM_TECH'(S,)‘,':?:IO,SAAS . g1795. | obtain copies of these bulletins from either the

TIRE ROTATION AND INSPECT VEHICLE PER " | manufacturer or N.H.T.S.A. In addition, certain
consumer publications or organizations publish

this information, which may be available for a

Lo oo DESCRIPTION=----==-nnscmmcnnmn- UNIT PRICE- fee or for free.
[ *kkk *#%+% | WHILE YOUR MOTOR VEHICLE IS ON THE
FILTER EN 09057006 20.89 20.89 |PREMISES OF THE AUTOMOTIVE REPAIR
__________ s rOLL ow 20~ ()0()000017 I 10.45 62.70 | FACILITY, THE AUTOMOTIVE REPAIR FAC-
-- - isnature Iy [ f \/ {Xﬂ' OTAL - PARTS 83.59 | ILITY MAY NOT BE RESPONSIBLE FOR DAM-
Sign 7 / : \}*"f ;'/ / j‘x%! J/ AGE TO YOUR MOTOR VEHICLE UNDER
QLAS Emayn ‘---==1;)C0?\ETROL NO- - c e e e mee CERTAIN CIRCUMSTANCES. YOU SHOULD
‘ w{ “i [ J.;”L R g 5 .21.89 |ASK A REPRESENTATIVE OF THE AUTOMO-
w bt K1 el 7 1 g : TIVE REPAIR FACILITY ABOUT THE EXTENT
DMPTANCE-OF & BHOURE :8.28 | 5F 1TS RESPONSIBILITY, INGLUDING THE

-11.15 | EXTENT OF THE INSURANGCE COVERAGE OF
-41.32 | THE AUTOMOTIVE REPAIR FACILITY,

CUSTONER COPY

“You agree that we may try to contact you in writing, by
email, or by using prerecorded/artificial voice mes-

sages, text messages and automatic telephone dialing
systems, as the law allows. You also agree that we may
try to contact you in these and other ways at an

address or telephone number you provide us, even if
the telephone number is a cell phone number or the
contact results in a charge to you.”

* = Non OEM Part
R/REM/RM = Remanufactured Part

e ... |Ourisman Dual Pricing details: All prices reflect debit, cash, or
c NARRANTY . | check pricing. Credit Card transactions incur a 3% conve-

COMPLETE RECALL 03A RU PHEV LOSS OF MOTIVE POWER nience fee that is paid directly to the credit card merchants.
RECALL COMPLETED No claims or adjustments without

The Reynolds and Reynolds Company ERAINTINVE CC640775 Q (10/23)

JOB# 3 TOTALS == - == = = = o mm e e mmm e mem e e e e e e this receipt.
JOB# 3 JOURNAL PREFIX CHCS JOB# 3 TOTAL 0.00 {Labor charges are computed by flat
, rate measure and are based on
;(IJSC:;_A"-CODE"__iinggiczﬁf\;ggb‘iﬁﬁ&&ﬂ ----------------------- CONTROL NO--------- 1128 industry accepted sources. Repairs
JoB # A DM FILE SECURITY & COMPLIANCE FEE g.2g |Charged for were needed and per-
OB # A 02 MISC. SHOP SUPPLIES 11.15 |formed. This vehicle has been tested
' TOTAL - MISC 30.71 (and in my opinion the work was per-

‘ formed satisfactorily.
X
PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  03:20pm

SF621124 Q (12/23)
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Pickup Location: Dropoff Location:
FOX SAN JOSE AIRPORT FOX SAN JOSE AIRPORT
OX R E N T A ( :A R 1659 AIRPORT BLVD 1659 AIRPORT BLVD
/ CAR RENTAL CENTER / CAR RENTAL CENTER
SAN JOSE., CA 95110 SAN JOSE, CA 95110
RENTER DETAILS UNIT DETAILS RA #: SJC-614363
Name : SARA LOUISE PEARSON UNIT#  TP279021 STDW-
DL#: 1371 CA Exp. Date: 01/15/2025 MODEL: 2023 4RUNNER SR5 RWD
CC#: XXXX-XXXX-XXXX-4111 MAKE: TOYOTA WHITE
DO ATONEED WL, | o oo
ust be listed on the contract at time of rental and be 19 or '
older with a valid driver’s license. Operation by an unauthorized VIN#: JTEEUSJR1P5279021 CHECKED OUT BY. MIGUEL
driver voids any/all coverages and waivers. MILES OUT: 53597 DATE/TIME OUT.  04/10/2024 02:51 PM
- ) ) . DATE/TIME DUE IN: 04/15/2024 02:00 PM
: FUEL OUT: Full
*A('i:dltloz:aLDrlver. N OhN E Auhthorlze(; DATE/TIME EXCH:
*For all the provisions herein, the term “Renter”, “you” or “your” .
shall include any and all additional authorized drivers. DATE/TIME IN:

Important Information :

* RATES DO NOT INCLUDE GAS AND ARE BASED ON A MINIMUM RENTAL OF 24 HOURS PLUS MILEAGE. Daily charges apply to consecutive 24-Hour periods starting at
the hour and minute the rental begins. Each portion of a 24-hour period shall be considered a 24-hour period. Charges for unused rental days due to early return will not be refunded.
* Renter must immediately report all damage to the lessor and all accidents to both the police and the lessor. Renter must also complete a lessor accident report.

* Vehicle rentals originating in the states CA, WA, AZ, NV, CO, UT can only be driven within the states of CA, WA, AZ, NV, CO, UT, OR, NM, WY, ID, TX, OK, KS, NE, SD.

* Fox Rent A Car has waived uninsured/underinsured motorist coverage and same is not available to Renter, operator, or passengers.

NOTICE ABOUT YOUR FINANCIAL RESPONSIBILITY AND OPTIONAL DAMAGE WAIVER

In addition to other obligations under the California Civil Code and California law, if optional Loss Damage Waiver (LDW) is not purchased and subject to any limitations in California
law, Renter shall be responsible for damages or losses related to the vehicle as follows: (a) You are responsible for all collision damage to the vehicle, even if someone else caused
it or the cause is unknown. (b) You be will responsible for theft of the vehicle or damages resulting from the theft of the vehicle if you or authorized driver(s) fail to exercise ordinary
care of the vehicle during the rental period. (c) You are responsible for the cost of repair up to the fair market value of the vehicle, administrative fees, towing, storage and impound
fees. (d) You are responsible for the first $500 of vandalism that is not a direct result of the actual theft of the vehicle.

Your own insurance or the issuer of the credit card you use to pay for the rental may cover all or part of your financial responsibility for the vehicle. You should check with your
insurance or credit card issuer to find out about your coverage and the amount of the deductible, if any, for which you may be liable. If you use a credit card that provides coverage
for your potential liability, you should check with the issuer to determine if you must first exhaust the coverage limits of your own insurance before the credit card coverage applies.

If you accept at time of rental and pay LDW upon return of the Vehicle or termination of the Agreement, FOX waives the right to collect from you for damage or loss to the Vehicle if
you stayed in compliance with terms and conditions of the rental Agreement. LDW is not insurance. In addition, LDW will not protect you if you commit any of the acts listed in
paragraph 6 on the reverse side of this Agreement. The cost of an optional LDW is $ NOT APPLICABLE The purchase of LDW is optional.

DEPOSITS:
MILES FREE: UNLIMITED MILES
*CHARGE SUMMARY**
Miles Unlimited
Hour(s) @ $9.30
5 Day(s) @ $27.74 $138.70

Day(s) @ $27.74

EST TOTAL TIME & MILEAGE: 138.70
FUEL CHARGE @ 8.99/gal 0.00
CA TOURISM 3.50% @ 3.50% $4.85
SJC CONC 11.11% @ 11.11% $16.05
CA TAX SJC 9.375% @ 9.375% $15.05

5 VEHICLE LICENSEFEE @ $ 1.15/Day $5.75
5 CONSOLIDATED FACILITY@ $9.00/Day  $45.00

TOTAL ESTIMATED CHARGES: $225.40
RENTER PAYMENTS: $0.00
By initialing here | agree to purchase each of the above coverages and thatt NET DUE FROM RENTER: $225.40
| declined any other coverages | have been offered. NET DUE FROM CO: $0.00

| certify that | did not exit the Airport on a Fox Rent A Car Shuttle Bus, other Airport Transportation, and/or | did ~ |Minimum 5_ Days @ $27_74@ Not To Exceed mlo
not use an Airport courtesy phone to arrange the car rental within twenty-four (24) hours of arrival at the airport. CHARGES FOR UNUSED RENTAL DAYS DUE TO EARLY

Signature
9 RETURN WILL NOT BE REFUNDED
THIS AGREEMENT REQUIRES ARBITRATION OR A SMALL CLAIMS COURT CASE ON AN INDIVIDUAL BASIS, RATHER )
THAN A JURY TRIAL OR CLASS ACTION. BY ENTERING INTO THIS RENTAL AGREEMENT, YOU AGREE TO THIS Late Return $ 52.74 IDay After 04/15/2024 02:00 PM
ARBITRATION PROVISION AS SET FORTH ON THE FRONT AND BACK OF THIS RENTAL AGREEMENT. Acknowledges X:

X
You understand and agree that you are responsible for payment of all tolls, fines, and violations, and you hereby authorize Fox Rent A Car, Inc. to release your
rental car charge/debit card and personal information to ATS Processing Services, LLC, PlatePass, LLC, and their affiliates (collectively, “ATS”) for the exclusive
purpose of processing and billing for parking or traffic fines, penalties, and/or toll charges, plus a service fee up to: (a) $40 for each parking or traffic infraction;
and (b) $15 for each toll (up to a maximum service fee of $90 for tolls) incurred during the term of this rental. If you purchased PlatePass and you utilize cashless

Renter's Signature X:

toll roads: (a) throughout FL, CO, NC, GA, and TX; (b) on the SF Bay Area Bridges in N. CA and State Routes 73, 133, 241, and 261 in S. CA; and (c) on the " . . X
Tacoma Narrows and SR 520 Bridges in WA (collectively, the “Toll Roads”), then you will pay no additional fee for using the Toll Roads. Except for the Toll Additional Renter's Signature X:
Roads, you understand and agree that you must pay for all other toll roads yourself to avoid service fees. In connection with your tolls and citations, you . .
; A X o o N . N o L My name is MIGUEL It was a pleasure serving you today.
authorize ATS to: (a) contact you; (b) contact toll or citation issuing authorities; (c) share your information with toll or citation issuing authorities; and/or (d) —_— ) . .
| thank you for your business and kindly ask that you mention my name in any

transfer liability of any toll or violation to you. In some jurisdictions, toll or violation liability may not be transferred and you may lose the right to contest it.

FOX can also email me their Promotions via email | provided to rent this vehicle. | may opt out at any time. | authorize lessor or his agent to process a credit card voucher, for charges
incurred hereunder. | have read the terms and conditions on all pages on this agreement and agree thereto and also to return vehicle to lessor or his agent on or before due back
date and at place specified.The rate is only guaranteed for the original duration of the rental as stated In the rental agreement. All charges subject to Final Audit. Renter agrees to . .

If you have any questions or concerns during your rental, please contact us at

all terms on both pages on this Agreement.
sjc.operations_manager@foxrentacar.com for assistance.

survey requests you may receive.

—
FOX CA 7/2015



Rental Agreement # 434N2G

—enterprise

Renter Information Trip Information
Renter Name One Way Rental
LALITH SUBRAMANIAN Pickup Return
Friday, April 19, 2024 3:35 PM Saturday, April 20, 2024 12:17 PM
Renter Address
ROSEVILLE AUTOMALL SAN RAMON DANVILLE
SAN RAMON, CA 94582
150 N SUNRISE AVE 2404 SAN RAMON VALLEY BLVD
UsA ROSEVILLE, CA 95661-2905 SAN RAMON, CA 94583-1602
USA USA
Vehicle Information
CORO
License # 8XGE353 Renter Charges
State/Province: CA Rental Rate Time & Distance 1 Day at $143.00 / Day $143.00
Unit #: 8CL418
Vehicle # NP276540 Mileage Unlimited Mileage Included
Vehicle Class Driven Taxes and Fees Sales Tax (7.75%) $11.08
Midsize 2/4 door/Automatic/Air Vehicle License Recovery Fee ($1.38 / Day) $1.38
Vehicle Class Charged Total $155.46
Compact 2/4 door/Automatic/Air (Subject to audit)
Amount charged on April 20, 2024 to VISA (4619) ($155.46)
Odometer Mileage/Kilometers
APN: 43484153452056495341
Starting: 49673  Ending: 49810 AID: A0000000031010
Total: 137 Verified: Signature
Fuel Entry: Chip
TSI: E800
ing: 10. Ending: 11.
Starting: 1099 Ending: 11.69 Amount Due $0.00

Thank you for renting
with Enterprise Rent-A-
Car

We appreciate your business!

This email was automatically generated
from an unattended mailbox, so please
do not reply to this e-mail.

If you have any questions about your
rental, please view our Frequently
Asked Questions or send us a secured

message by visiting our Support Center


https://www.enterprise.com/contact

—enterprise

Rental Agreement # 4732JB

Renter Information

Trip Information

Renter Name
BIJAL PATEL

Renter Address
SAN RAMON, CA 94582
USA

Vehicle Information

PM2H

License #: 12109V3
State/Province: CA
Unit # 7WR078
Vehicle #: PE563908

Vehicle Class Driven

High Roof Cargo Van

Vehicle Class Charged

Cargo Van

Odometer Mileage/Kilometers
Starting: 14256  Ending: 15134
Total: 878

Fuel

Starting: EMPTY Ending: EMPTY

Thank you for renting
with Enterprise Rent-A-
Car

We appreciate your business!

This email was automatically generated

from an unattended mailbox, so please
do not reply to this e-mail.

If you have any questions about your
rental, please view our Frequently

Asked Questions or send us a secured

message by visiting our Support Center

Pickup Return
Wednesday, May 1, 2024 ">/ 4:29 PM Monday, May 6, 2024 4:20 PM
TRUCK RENTAL PLEASANTON TRUCK RENTAL PLEASANTON
2 CALIFORNIA AVE 2 CALIFORNIA AVE
PLEASANTON PLEASANTON
PLEASANTON, CA 94566-6202 PLEASANTON, CA 94566-6202
USA USA

Renter Charges

Rental Rate Time & Distance 1 Week at $400.00 / Week $400.00
Taxes and Fees Vehicle License Recovery Fee ($3.82/ Day) $19.10

Sales Tax (10.25%) $41.00
Total $460.10

(Subject to audit)
Amount charged on May 6, 2024 to VISA (3021) ($460.10)
APN: CHASE VISA
AID: A0000000031010
Verified: Signature
Entry: Chip
TSI: E800
Amount Due $0.00


https://www.enterprise.com/contact

From:
Subject:
Date:
To:

Laura DiPersia laura.dipersia@gmail.com

Fwd: Your hotel booking receipt from Priceline (Trip# 531-710-545-18)
April 30, 2024 at 10:01 PM

Hubs force4ever@gmail.com

Begin forwarded message:

From: Priceline <info@travel.priceline.com>

Date: April 20, 2024 at 2:50:13PM EDT

To: laura.dipersia@gmail.com

Subject: Your hotel booking receipt from Priceline (Trip# 531-710-545-18)

priceline’
Your receipt from Priceline

Your hotel on Saturday, Apr 20th, 2024 is confirmed

Total Cost: $246.36

Priceline Trip Number: 531-710-545-18

I*®m Comfort Inn & Suites Mt. Holly - Westampton

Apr 20 - Apr 21 ¢ Check-in: after 3:00 PM

Confirmation #:728675078, 728675082

Payment Summary

Priceline Trip Number
Purchase Date
Payment Method

Billing Name

Hotel Subtotal
Price per night
Number of rooms
Number of nights

Taxes and fees

TAatal NMhAavAaann

531-710-545-18
Apr 20, 2024
VI (4275)

LAURA DIPERSIA

$214.22
$107.11
2

1
$32.14

enAe N



1viwal vilaryes P£L£40.00

Total Cost $246.36

Manage Your Booking

% Print ltinerary

Contact Priceline

Help Center

You can give us a call:
For inside the US call 1-877-477-5807
If you’re calling from outside the US click here.

Responses to this email will not go to a Customer Care representative. To contact our
Customer Care team directly, and find answers to FAQs, please visit our Help Center.

This is a transactional email from priceline.com LLC
800 Connecticut Ave. Norwalk, CT 06854


https://www.priceline.com/r/?channel=email&theme=checkstatus&product=hotel&offerToken=DA3A116CDAD5FC30155EEBF957E61105C50E19EF60E23AEAA38406A47A624EFF&plf=PCLN&refid=TM%7CPCLN%7CBOOKING%7CRECEIPT%7C5%7CSTITCH&tmEmail=STITCH&section=MANAGE_BOOKING&sendId=880000000240420&ea=CA777E7DE76BCCC878C717BDA27A7E4A86DEB55117191536408E232E179DAC6F
https://www.priceline.com/r/?channel=email&theme=checkstatus&product=hotel&offerToken=DA3A116CDAD5FC30155EEBF957E61105C50E19EF60E23AEAA38406A47A624EFF&plf=PCLN&refid=TM%7CPCLN%7CBOOKING%7CRECEIPT%7C5%7CSTITCH&tmEmail=STITCH&section=PRINT_ITINERARY&sendId=880000000240420&ea=CA777E7DE76BCCC878C717BDA27A7E4A86DEB55117191536408E232E179DAC6F
https://www.priceline.com/r/?channel=email&product=default&theme=redirect_ext&url=https://help.priceline.com/?plf=PCLN&refid=TM%7CPCLN%7CBOOKING%7CRECEIPT%7C5%7CSTITCH&tmEmail=STITCH&section=HELP_CENTER&sendId=880000000240420&ea=CA777E7DE76BCCC878C717BDA27A7E4A86DEB55117191536408E232E179DAC6F
https://www.priceline.com/r/?channel=email&product=default&theme=redirect_ext&url=https://help.priceline.com/how-do-i-contact-priceline-or-its-partners-B1WC9kLau/?plf=PCLN&refid=TM%7CPCLN%7CBOOKING%7CRECEIPT%7C5%7CSTITCH&tmEmail=STITCH&section=CONTACT&sendId=880000000240420&ea=CA777E7DE76BCCC878C717BDA27A7E4A86DEB55117191536408E232E179DAC6F
https://www.priceline.com/r/?channel=email&product=default&theme=redirect_ext&plf=PCLN&refid=TM%7CPCLN%7CBOOKING%7CRECEIPT%7C5%7CSTITCH&tmEmail=STITCH&section=CUSTOMER_CARE&sendId=880000000240420&ea=CA777E7DE76BCCC878C717BDA27A7E4A86DEB55117191536408E232E179DAC6F&url=https://help.priceline.com/

From:
Subject:
Date:
To:

Gateway Transactions donotreply @cardknox.com

Tumino's Towing Sale Transaction Receipt Number 10178916172

April 20, 2024 at 1:46 PM
forced4ever@gmail.com

Tumino's Towing

37 Emerson St

Ridgefield Park, NJ 07660
201-931-1190

Date:
Invoice Number:
Cardholder Name:

Billing Information

Bryan Dipersia

500 Wethersfield Street
Rowley, MA 01969
Phone: (407) 346-1915
forcedever@gmail.com

Credit Card Sale Total:

MID:

TID:

Reference #:
Transaction Status:
AVS Results:

CVV2 Results:
Input Method:
Authorization Code:
Account Number:
IP Address:

NJ turnpike tow
Electronic Transfer Fee

4/20/2024 1:46 PM EST
T60103
Bryan Dipersia

$214.75

xxx1112

xxxx8705
10178916172
Approved

YYY

M

Keyed

08214C
Visa-XXXXXXXXXXXX4275
174.198.192.148

6.25

I authorize Tuminos Towing to charge the credit card indicated in this authorization form accor
This payment authorization is for the goods/services described with the invoice given to me, fo

T rartifis +that T am an anitharizad 1icar Af thic ~rraditr ~rard anAd that T wiill nar Aieninita tha navmant


mailto:Transactionsdonotreply@cardknox.com
mailto:Transactionsdonotreply@cardknox.com
mailto:force4ever@gmail.com
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so long as the transaction corresponds to the terms also agree to hold harmless as it relates tc

Site Fee: I agree to pay a site fee which is 3% of my total invoice.

I Agree

Powered by Cardknox, a Fidelity Payments Company



Uber April 20, 2024

Thanks for tipping, Bryan

Here's your updated Saturday evening ride receipt.

Total $19.97
Trip fare $833
Subtotal $8.33
Booking Fee $6.14
State Surcharge $0.50
Tip $5.00
Payments

Apple Pay Visa ++++2360 $14.97

4/20/24 5:24 PM
Apple Pay Visa ++++2360 $5.00

4/20/24 5:30 PM

Visit the trip page for more information, including invoices (where available)

You rode with KOFI

UberX 5.94 miles | 16

min

I 5:08 PM | 4395 Route 130 S, Burlington, NJ 08016, US

5:24 PM | 2024 Route 541, Mount Holly, NJ 08060, US

Fare does not include fees that may be charged by your bank. Please contact your bank directly for inquiries.


https://riders.uber.com/trips/c20da633-062b-44c4-a826-c6e3cfd90520

Uber

April 21, 2024
Thanks for tipping, Bryan
Here's your updated Sunday morning ride receipt.
Total $53.61
Trip fare $2226
Subtotal $22.26
Reservation Fee $11.68
Burlington bristol bridge Northbound $3.00
Booking Fee $7.74
Tip $8.93
Payments
Apple Pay Visa +¢++2360 $44.68

4/21/24 8:56 AM

Apple Pay Visa ++++2360 $8.93

4/21/24 9:03 AM

Visit the trip page for more information, including invoices (where available)

You rode with NAKIA

Comfort  9.42 miles | 20

min

I 8:36 AM | 2024 Route 541, Mount Holly, NJ 08060, US

8:56 AM | 3353 Bristol Pike, Bensalem, PA 19020, US

Fare does not include fees that may be charged by your bank. Please contact your bank directly for inquiries.


https://riders.uber.com/trips/f2165891-fde7-4cdc-ad77-0a4f728c34b3

From:
Subject:
Date:
To:

JetBlue Reservations jetblueairways @email.jetblue.com
JetBlue booking confirmation for BRYAN F DIPERSIA - IITRZR
April 26, 2024 at 11:44 AM

forced4ever@gmail.com

Check out the details for your trip on Sat, Apr 27

jetBlue

Francais

Espaniol

Your Flight ltinerary

Your JetBlue confirmation code is ITRZR

BOS P PHL  Flight 1159 Sat, Apr 27

- > 10:04
JetBlue® T Terminal:aCrrl

Checkin

Sat, Apr 27

11:36am


mailto:Reservationsjetblueairways@email.jetblue.com
mailto:Reservationsjetblueairways@email.jetblue.com
mailto:force4ever@gmail.com
https://email.jetblue.com/pub/cc?_ri_=X0Gzc2X%3DAQjkPkSTDQGzcoj0MXO8zgOzeC234vOLBiBIqBS0UzafF35XoFDwpzeDuI3SvRPg4TX8g6VXtpKX%3DSSRWASCY&_ei_=EXo2kOS11lVH3p_tQnjhmD9etk7KC_xbpI2Up1hIShd2XnAYyMGWnSlWuV0uwaJO0XkyeknyTaDE8amHxyyphOhs35dGZlRVr1wmAvHI0GdUutThafOi20TcVbiTeVO4eJsIzfbncixelDwax3gAZ6dxH0goCLW-DbS_dCcBUfupiyIDREtPSu441JGX1X2dvGKQzdF63EVetF_6oMs.&_di_=pdla4sd5n2h0lh8hcqritoja7keahgqj5ps0tkorj1pfmkner8p0
https://email.jetblue.com/pub/cc?_ri_=X0Gzc2X%3DAQjkPkSTDQGzcoj0MXO8zgOzeC234vOLBiBIqBS0UzafF35XoFDwpzeDuI3SvRPg4TX8g6VXtpKX%3DSSRWASCY&_ei_=EXo2kOS11lVH3p_tQnjhmDadAStd2GGcBFqVjHjgYprpJip3909aVxfcmP3-t-96jWcTDpnHeZYRfN2MdqEBBV1UwPZNMRFkB7jvklMMHSF-8XIjny9ZJfmAILbu_aeUCMwq3Ip-iTxJmEq5bJQ3IvQsO3jorYt2lkImkmwCtk1DZ1tXAshVn7L4weMisLxDwHt4OmxAvbTLcmEZ9Z0.&_di_=g2tcabju22vfl2l31lqql84t3tb2hn6mrv8fntrr8l0enlfcm9og
https://email.jetblue.com/pub/cc?_ri_=X0Gzc2X%3DAQjkPkSTDQGzcoj0MXO8zgOzeC234vOLBiBIqBS0UzafF35XoFDwpzeDuI3SvRPg4TX8g6VXtpKX%3DSSRTUSRY&_ei_=EW2tf9zs59idfPO1Sc_9BblpHyZ-IAUdSv2oYeBetZK05QDnfGKrDY5K8iRiNdj9e88vjDivO50AozphH5szLWJNmH9NPoLHoL-nL14X0uwwVP645tdX-tf2e115G6756z8gQFIPoh-kcUEikMbS0LkSpCk7eLcLnr_OFm4e.&_di_=5n23ad9tdae6gkftf28t2692rp1q2nc0k54pqnoh517ktsu5k04g
https://email.jetblue.com/pub/cc?_ri_=X0Gzc2X%3DAQjkPkSTDQGzcoj0MXO8zgOzeC234vOLBiBIqBS0UzafF35XoFDwpzeDuI3SvRPg4TX8g6VXtpKX%3DSSRDSTAY&_ei_=EOq-nYYcROPhGCOggRqkfvXQU-BBheQSHgRCTu0kcwnsflICLhR12Ns_01iZfObL9ze9s7Nf_p80pvRFNLtZ1RYv5ajXEFfRdf9-3zb7kz5mWgVbgSJu_-wA6ri2414714xk6y81osL9HYMD36MQUda4IxkAxxf530CNx3wNfxkWdEkvx_dz39xoy8m3EzrxXMjdZFerO4rIpAoF7veb4ek-_DfRJq2wb_UnBBJK-KZ4eznlRBuvn0C5WcKe0wm3sAycWsRoiqaJEQMnfma53CGk5AhwLbZD2QyXcmkUg1E5AvHqNVxR3WDF6F5EVY3wZXpS8tQNEdkJPzZqtVmf6-FsYkhnTop-qvM63xvtxNCmhB_sXj8CEjzVpmgQMIHv.&_di_=srffr0tep0bsm86mit63iq40enqe91poa15aktg3pefdnskma1eg
https://email.jetblue.com/pub/cc?_ri_=X0Gzc2X%3DAQjkPkSTDQGzcoj0MXO8zgOzeC234vOLBiBIqBS0UzafF35XoFDwpzeDuI3SvRPg4TX8g6VXtpKX%3DSRDYCUCY&_ei_=EW2tf9zs59idfPO1Sc_9BblpHyZ-IAUdSv2oYeBetZK05QDnfGKrDY5K8iRiNdj9e88vjDivO50AozphH5szLWJNmH9NPoLHoL-nL14X0uwwVP645tdX-tf2e115G6756z8gQFIPoh-kcUEikMbS0LkSpCk7eLcLnr_OFm4e.&_di_=16m0b0h0euccbj6u4rb957sfbkljkmnfkh4pcd5lu5ri79v43je0

Your Traveler Details

BRYAN F DIPERSIA

Boston
BOS TrueBlue Number: Flight # 1159
3873357813
] Fare: Blue
Philadelphia Ticket number:

Seat: 6A

PHL 2792151913670

Manage my booking

Bag Allowance (per traveler)

BOS P PHL
Personal Item Carry-on 1st Bag 2nd Bag
Free Free From From
$50 $70
Up to 50 Ibs Up to 50 Ibs

Size and weight limits apply. See full details on our Bag Info page »™

Additional charges may apply.

*The above prices reflect early pre-paid bag purchase available online now and until 24
hours before departure. Bag fees are higher during check-in. Visit our Bag_Info page for

details.


https://email.jetblue.com/pub/cc?_ri_=X0Gzc2X%3DAQjkPkSTDQGzcoj0MXO8zgOzeC234vOLBiBIqBS0UzafF35XoFDwpzeDuI3SvRPg4TX8g6VXtpKX%3DSRDYCYRY&_ei_=EW2tf9zs59idfPO1Sc_9BblpHyZ-IAUdSv2oYeBetZK0VyMz8ozT0gHiQu67E9OdwJ04jVDLRjKBWJd9KKDLRwcqxHMl4D6O0fMfHFTEvrdozObTnffRyfSyL3Asgt0Ms3Dj1NN_AstZHHqSCguJ1qxlAOmMMB_6ApIblD1u0w_bWPXg_uFItWwoC6PmYK1x0kYEaEGEEMKaCP5QglJY4lRN7hkGqFakrJbZUVU.&_di_=dtuvakudfcn2bm3qfr25k7ao939i6ts2k39e5ud9hgbkd1j8r7c0
https://email.jetblue.com/pub/cc?_ri_=X0Gzc2X%3DAQjkPkSTDQGzcoj0MXO8zgOzeC234vOLBiBIqBS0UzafF35XoFDwpzeDuI3SvRPg4TX8g6VXtpKX%3DSRDYCWTY&_ei_=EW2tf9zs59idfPO1Sc_9BblpHyZ-IAUdSv2oYeBetZK0VyMz8ozT0gHiQu67E9OdwJ04jVDLRjKBWJd9KKDLRwcqxHMl4D6O0fMfHFTEvrdozObTnffRyfSyL3Asgt0Ms3Dj1NN_AstZHHqSCguJ1qxlAOmMMB_6ApIblD1u0w_bWPXg_uFItWwoC6PmYK1x0kYEaEGEEMKaCP5QglJY4lRN7hkGqFakrJbZUVU.&_di_=79hh21bplc0ejt3ov8prlrv348p7h8i7sdpmhbo13qdcm99705qg
https://email.jetblue.com/pub/cc?_ri_=X0Gzc2X%3DAQjkPkSTDQGzcoj0MXO8zgOzeC234vOLBiBIqBS0UzafF35XoFDwpzeDuI3SvRPg4TX8g6VXtpKX%3DSRDYCYWY&_ei_=EW2tf9zs59idfPO1Sc_9BblpHyZ-IAUdSv2oYeBetZK05QDnfGKrDY5K8iRiNdj9e88vjDivO50AozphH5szLWJNmH9NPoLHoL-nL14X0uwwVP645tdX-tf2e115G6756z8gQFIPoh-kcUEikMbS0LkSpCk7eLcLnr_OFm4e.&_di_=ofca7te07jthib2fuvgt4ukpkm8d5jjeln9f4opkukb73jabf5mg
https://email.jetblue.com/pub/cc?_ri_=X0Gzc2X%3DAQjkPkSTDQGzcoj0MXO8zgOzeC234vOLBiBIqBS0UzafF35XoFDwpzeDuI3SvRPg4TX8g6VXtpKX%3DSRDYCYWY&_ei_=EW2tf9zs59idfPO1Sc_9BblpHyZ-IAUdSv2oYeBetZK05QDnfGKrDY5K8iRiNdj9e88vjDivO50AozphH5szLWJNmH9NPoLHoL-nL14X0uwwVP645tdX-tf2e115G6756z8gQFIPoh-kcUEikMbS0LkSpCk7eLcLnr_OFm4e.&_di_=ofca7te07jthib2fuvgt4ukpkm8d5jjeln9f4opkukb73jabf5mg
https://email.jetblue.com/pub/cc?_ri_=X0Gzc2X%3DAQjkPkSTDQGzcoj0MXO8zgOzeC234vOLBiBIqBS0UzafF35XoFDwpzeDuI3SvRPg4TX8g6VXtpKX%3DSRDYCACY&_ei_=EW2tf9zs59idfPO1Sc_9BblpHyZ-IAUdSv2oYeBetZK05QDnfGKrDY5K8iRiNdj9e88vjDivO50AozphH5szLWJNmH9NPoLHoL-nL14X0uwwVP645tdX-tf2e115G6756z8gQFIPoh-kcUEikMbS0LkSpCk7eLcLnr_OFm4e.&_di_=ogdg16eerc91iodmmqhm9scvapnn6elmseitjl3etpm770a63bbg

Need to check more than 2 bags? Additional bags can be added during

check-in (starting 24 hours before departure) or at the airport.

Payment Details

Visa XXXXXXXXXXX4275 CREDIT_CARD $172.10
NONREF $134.88
Purchase Date: Apr 26, 2024 Extras $12.00
Request full receipt Taxes & fees $25.22
Total $172.10 USD

Change made easy.

Change or cancel flights, add extras like
Even More® Space seats or pets, select or

switch seats, update TrueBlue & Known .
Traveler numbers, and other traveler Manage my booking
details—all in one place. Stay safe from

fraud—use only jetblue.com or the JetBlue
app to change or cancel your flights.

If your booking was made at least 7 days in advance: You have 24 hours from
the time booking was made to cancel your flight and receive a full refund to your
original form of payment, without a cancellation fee.

JetBlue Change/Cancel Policy: There is no fee to change (or cancel) Blue, Blue
Extra, Blue Plus or Mint fares. Blue Basic fares cannot be changed and are subject
to a cancel fee of $100 for travel wholly within the U.S., Caribbean, Mexico or
Central America, or $200 for all other routes.

Fare difference may apply and funds may be in the form of a JetBlue travel credit,
valid far 12 months from ariainal ticketina date Same-dav switches mav he made


https://email.jetblue.com/pub/cc?_ri_=X0Gzc2X%3DAQjkPkSTDQGzcoj0MXO8zgOzeC234vOLBiBIqBS0UzafF35XoFDwpzeDuI3SvRPg4TX8g6VXtpKX%3DSRDYCYCY&_ei_=EW2tf9zs59idfPO1Sc_9BblpHyZ-IAUdSv2oYeBetZK05QDnfGKrDY5K8iRiNdj9e88vjDivO50AozphH5szLWJNmH9NPoLHoL-nL14X0uwwVP645tdX-tf2e115G6756z8gQFIPoh-kcUEikMbS0LkSpCk7eLcLnr_OFm4e.&_di_=23ge0me6gl08a9en088nskpemtqefogmtms2d9gvq06057hronfg
https://email.jetblue.com/pub/cc?_ri_=X0Gzc2X%3DAQjkPkSTDQGzcoj0MXO8zgOzeC234vOLBiBIqBS0UzafF35XoFDwpzeDuI3SvRPg4TX8g6VXtpKX%3DSRDYCWRY&_ei_=EW2tf9zs59idfPO1Sc_9BblpHyZ-IAUdSv2oYeBetZK05QDnfGKrDY5K8iRiNdj9e88vjDivO50AozphH5szLWJNmH9NPoLHoL-nL14X0uwwVP645tdX-tf2e115G6756z8gQFIPoh-kcUEikMbS0LkSpCk7eLcLnr_OFm4e.&_di_=cv8jo71c8c21b83jllq37ag2jdd4jbs1853c1mbalqlpbdgqu4dg
https://email.jetblue.com/pub/cc?_ri_=X0Gzc2X%3DAQjkPkSTDQGzcoj0MXO8zgOzeC234vOLBiBIqBS0UzafF35XoFDwpzeDuI3SvRPg4TX8g6VXtpKX%3DSRDYCWTY&_ei_=EW2tf9zs59idfPO1Sc_9BblpHyZ-IAUdSv2oYeBetZK0VyMz8ozT0gHiQu67E9OdwJ04jVDLRjKBWJd9KKDLRwcqxHMl4D6O0fMfHFTEvrdozObTnffRyfSyL3Asgt0Ms3Dj1NN_AstZHHqSCguJ1qxlAOmMMB_6ApIblD1u0w_bWPXg_uFItWwoC6PmYK1x0kYEaEGEEMKaCP5QglJY4lRN7hkGqFakrJbZUVU.&_di_=79hh21bplc0ejt3ov8prlrv348p7h8i7sdpmhbo13qdcm99705qg

- .. —————— Rty it At

without a.f_a.ré'c.li.ff.e'ren'c:e. f'orv$7§ (e'xcvlu.d.;s Blue Basic fares, unless booked on or
after March 18 for travel on or before Jun 17, 2024). Click here for details on our
change and cancel policies.

\"

Unlocked: up to 20% off hotels.

Enjoy exclusive savings and Hotel Price Match with Paisly, all because
you booked a JetBlue flight. Plus, earn TruBlue points & tiles.

Save now

Pack more points.

JetBlue' Get ready for your upcoming trip to
T Philadelphia. PA (PHL) with a free



https://email.jetblue.com/pub/cc?_ri_=X0Gzc2X%3DAQjkPkSTDQGzcoj0MXO8zgOzeC234vOLBiBIqBS0UzafF35XoFDwpzeDuI3SvRPg4TX8g6VXtpKX%3DSRDYCWCY&_ei_=EW2tf9zs59idfPO1Sc_9BblpHyZ-IAUdSv2oYeBetZK05QDnfGKrDY5K8iRiNdj9e88vjDivO50AozphH5szLWJNmH9NPoLHoL-nL14X0uwwVP645tdX-tf2e115G6756z8gQFIPoh-kcUEikMbS0LkSpCk7eLcLnr_OFm4e.&_di_=pgitbhb0uod5v5d51torm81pn1jtebuu3mtcgcb4v42tif19lu20
https://email.jetblue.com/pub/cc?_ri_=X0Gzc2X%3DAQjkPkSTDQGzcoj0MXO8zgOzeC234vOLBiBIqBS0UzafF35XoFDwpzeDuI3SvRPg4TX8g6VXtpKX%3DSSURRBCY&_ei_=EW2tf9zs59idfPO1Sc_9BblpHyZ-IAUdSv2oYeBetZK0wWKW5a3HpTAD3jEQtaY4LnnovUc5eyh2mPH4CsU3Z1RapUbbqvzeA_f1NpffL5pPbw2bxT_kCOgYq40f4I3px_GJGfVz7Mg92SfLmn4lBNHs6JGVvR6vubN-x6-wZLpY_FrgOac6n1fF1FV3zTUdJVf08GqLRiAzdcM5w5XsfXPakxZ4G5_ZHhz9aRb0bBYAUA5td-sIC0WO8CMQ5S9fd5-s4K2YVlg1eN_PSDoD_P78ITV8HeOyJ3naOlupZAK9JOaXCBFp_tKI7MwoQwIZ0ZvMkfChACXh1ANqGAfq8azn71gChnOPwyOFSvbDquIvIayQKqf8xaOv50XcdL5ZYvclhAuz7joi6n0.&_di_=5kicq2ms6kvmh1dnj8oakhrm1intddf7ltf5o18u34ft11r89p7g

checked bag when you apply and get
approved for the JetBlue Plus Card.

Learn more

$99 Annual Fee.Terms Apply.

Thank you for choosing JetBlue for your travels,
we can't wait to see you on board.

All things travel, all from JetBlue.

. : (o)
jetBlue J%E’é‘f%ns pa|5|yby jetBlue
Flights Packages Cars, stays & more
TRUEBLUE jetBlueCard TROQUPE
Points & perks Credit cards Group planning
Let’s stay connected.
Download the JetBlue app. @ 9 X u
Help | Business Travel | Privacy | About JetBlue

*Based on avg. fleet-wide seat pitch of U.S. airlines.

CUSTOMER CONCERNS
Have a question or concern? Contact us at jetblue.com/contact-us. Or mail us at JetBlue, 27-01
Queens Plaza North, Long Island City, NY 11101.

NOTICE OF INCORPORATED TERMS
All travel on JetBlue is subject to JetBlue's Contract of Carriage, the full terms of which are
incorporated herein by reference, including but not restricted to: (i) Limits on JetBlue's liability for
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for fragile and perishable goods; (ii) Claims restrictions, including time periods within which you must
file a claim or bring an action against JetBlue; (iii) Rights of JetBlue to change the terms of the
Contract of Carriage; (iv) Rules on reservations, check-in, and refusal to carry; (v) JetBlue's rights and
limits on its liability for delay or failure to perform service, including schedule changes, substitution of
aircraft or alternate air carriers, and rerouting; (iv) Non-refundability of reservations. International travel
may also be subject to JetBlue's International Passenger Rules Tariffs on file with the U.S. Department
of Transportation and, where applicable, the Montreal Convention or the Warsaw Convention and its
amendments and special contracts. The full text of the Contract of Carriage is available for inspection
at www.jetblue.com and all airport customer service counters. Tariffs may also be inspected at all
airport customer service counters. You have the right to receive a copy of the Contract of Carriage and
tariffs by mail upon request.

EMPLOYEE ASSAULT PREVENTION AND RESPONSE

It is a violation of federal law to assault an airport, air carrier, or federal employee within the airport.
Any customer who physically or verbally assaults a JetBlue crewmember or business partner while
conducting their duties within the airport will be referred to law enforcement.

NOTICE OF INCREASED GOVERNMENT TAX OR FEE
JetBlue reserves the right to collect additional payment after a fare has been paid in full and tickets
issued for any additional government taxes or fees assessed or imposed.

CARRY-ON BAG RULES

All travelers may board with one (1) small personal item, such as a purse, briefcase, laptop computer
case, small backpack, or a small camera, which must fit completely under the seat in front of you. For
bookings made 2/25/21 (12:00am ET) or later for travel 7/20/21 or later: Travelers (except those on a
Blue Basic fare) are permitted one (1) carry-on item that must be placed in the overhead bin and not
exceed external dimensions of 22in x 14in x 9in. A carry-on bag is not permitted with a Blue Basic
booking, except for Mosaic members, those booking an Even More® Space seat, on all legs if
connecting, unaccompanied minors and active military. Please visit www.jetblue.com/bags for
additional info and exceptions. On any given flight, JetBlue reserves the right to further restrict the
number of carry-on items as circumstances may require.

CHECKED BAGGAGE ALLOWANCE/FEES

For Blue / Blue Basic / Blue Extra fares, the first checked bag fee is $35 when booked in advance and
$45 when booked within 24 hours of the flight time and the second checked bag fee is $60. For Blue
Plus fares, one checked bag is included and the second checked bag fee is $60. For Mint fares, two
checked bags are included. For TrueBlue Mosaic members: two checked bags are included. For
JetBlue Plus cardmembers, one checked bag is included and the second checked bag fee is $50. You
can add up to 2 checked bags in advance (more than 24 hours before departure) and save $5 on the
first checked bag and $10 on the second. For all fares, the fee for the third (or more) checked bag is
$150 and only available at the airport. Separate baggage allowances and fees apply to UK/Europe
flights: For Blue Basic fares, the first checked bag fee is $65/£55/€60 and the second checked bag fee
is $105/£85/€95. For Blue, Blue Plus and Blue Extra, one checked bag is included and the second
checked bag fee is $105/£85/€95. For Mint fares: two checked bags are included. For all fares, any
additional bags are $200/£150/€185 each. All bags are subject to size/weight restrictions. Other fees
apply for oversized or overweight baggage. See www.jetblue.com/bags. Excess baggage rules and
size/weight restrictions may vary depending on load availability and country restrictions. See
www.jetblue.com/bags for more information. Travel on our partner airlines (excluding Cape Air*) —
Baggage rules and fees vary by partner airline and destination. JetBlue will follow our partner airlines'
fees when customers are traveling on an itinerary including one of our partner airlines. See
http://www.jetblue.com/partners for more information.

*For itineraries with a connection only to/from Cape Air, JetBlue's standard fees apply.
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CHECK-IN TIMES

For domestic travel, customers traveling with checked baggage must obtain a boarding pass and
check their baggage no less than forty (40) minutes prior to scheduled departure and be onboard the
aircraft no less than fifteen (15) minutes prior to the scheduled or posted departure time. Customers
traveling without checked baggage must obtain a boarding pass no less than thirty (30) minutes prior
to scheduled departure and be onboard the aircraft no less than fifteen (15) minutes prior to scheduled
or posted departure time. For international travel, all customers must obtain a boarding pass and
check their baggage no less than sixty (60) minutes prior to scheduled departure and be onboard the
aircraft no less than fifteen (15) minutes prior to the scheduled or posted departure time.

DOCUMENTATION REQUIREMENTS

For domestic travel, customers over the age of 18 must present government-issued photo
identification that includes a tamper resistant feature, name, date of birth, gender, and expiration date.
Documents required for international travel vary according to country of travel, citizenship, residency,
age, length of stay, purpose of visit, etc., and customers should contact the embassy or consulate in
their destination country for all documentation requirements, including proof of return or onward travel.
It is your responsibility to ensure you have the required documentation for travel. JetBlue reserves the
right to deny boarding to anyone without proper documentation and is not responsible for any failure
by you to have the required documentation for entry into a foreign country or return into the United
States.

ADVICE TO DOMESTIC CUSTOMERS ON CARRIER LIABILITY

For travel entirely within the U.S., JetBlue's liability for loss, damage or delay in delivery of baggage is
limited to $3,800 per ticketed passenger unless a higher value is declared in advance and additional
charges are paid. JetBlue assumes no responsibility for fragile, unsuitably packaged, irreplaceable,
essential, or perishable items. Please refer to JetBlue's Contract of Carriage for additional information.

ADVICE TO INTERNATIONAL PASSENGERS ON LIMITATION OF LIABILITY

Passengers on a journey involving an ultimate destination or a stop in a country other than the country
of departure are advised that international treaties known as the Montreal Convention, or its
predecessor, the Warsaw Convention, including its amendments, may apply to the entire journey,
including any portion thereof within a country. For such passengers, the treaty, including special
contracts of carriage embodied in applicable tariffs, governs and may limit the liability of JetBlue in
respect of death or injury to passengers, and for destruction or loss of, or damage to, baggage, and for
delay of passengers and baggage. If your journey also involves carriage by other airlines, you should
contact them for information on their limits of liability. Please refer to JetBlue's Contract of Carriage for
additional information, including the limits of liability for services provided in the European Union.

NOTICE OF OVERBOOKING OF FLIGHTS

In the event that a flight is overbooked, no one will be denied a seat until airline personnel first ask for
volunteers willing to give up their reservation in exchange for a payment of the airline's choosing. If
there are not enough volunteers, JetBlue will deny boarding to other persons in accordance with its
particular boarding priority. With few exceptions, including failure to comply with JetBlue's check-in
deadlines, persons denied boarding involuntarily are entitled to compensation. Please refer to
JetBlue's Contract of Carriage for the complete rules for the payment of compensation and JetBlue's
boarding priorities (also available at all airport ticket counters and boarding locations). Some airlines
do not apply these consumer protections to travel from some foreign countries, although other
consumer protections may be available. Check with your airline or your travel agent.

©2024 JetBlue Airways Corporation



Rental For Apr 21, 2024

Rental Agreement #: 43D9FK
Customer Service: 855-266-9565

PICK-UP

Bensalem
Bensalem, PA

+1 215-638-8155

21 Apr 2024
912 AM

Final Total (USD)

Rental Charges

Vehicle
TIME & DISTANCE $ 165.68*

Taxes & Fees

https://www.enterprise.com/en/reserve/receipts.html

RETURN

Newburyport
Newburyport, MA

+1 978-357-7053

22 Apr 2024
8.40 AM

$180

Renter Details

Name: BRYAN DIPERSIA

Address On
F|le co.oWETHERSFIEL ooooooooooooo ’ (X1}

4/30/24, 10:25 PM
Page 1 of 2



PTA FEE $2.00*
VEHICLE RENTAL TAX $3.31* Vehicle Details

PA TAX $9.94*
Class Driven: IFAR

Class Charged: IFAR
Total

Total (USD) $180.93

Make/Model: NISSAN ROGUE

License Plate: 902W46

Distance

Odometer Start: 34437 Miles
Odometer End: 34791 Miles

Distance Driven: 354 Miles

Thank you for choosing Enterprise.
Enterprise Leasing Company Of Philadelphia, Llc « Bensalem + 3353 Bristol Pike,
Bensalem + 19020 PA, US

https://www.enterprise.com/en/reserve/receipts.html 4/30/24, 10:25PM
Page 2 of 2



Uber

April 27, 2024
Thanks for tipping, Bryan
Here's your updated Saturday morning ride receipt.
Total $71.28
Trip fare $45.76
Subtotal $45.76
Reservation Fee $8.00
Booking Fee $2.39
Airport Facility Charge $3.25
Tip $11.88
Payments
Apple Pay Visa +¢++2360 $71.28

4/27/24 8:16 AM

Visit the trip page for more information, including invoices (where available)

You rode with YANIESKI

UberX  29.24 miles | 40
min

I 7:21 AM | 500 Wethersfield St, Rowley, MA 01969-1604, US

8:02 AM | Terminal C, Boston Logan International Airport (BOS), Boston, MA 02128, US

Fare does not include fees that may be charged by your bank. Please contact your bank directly for inquiries.


https://riders.uber.com/trips/0cdfc7b2-9189-4495-81df-4e619ef216b4

Uber April 27, 2024

Here's your receipt for your ride, Bryan

We hope you enjoyed your ride this morning.

Total $57.90
Trip fare $43.45
Subtotal $43.45
Betsy Ross Bridge Southbound $5.00
Booking Fee $4.38
PHL Airport Del Co Surcharge $0.40
PHL Airport Pickup Surcharge $4.00
Philadelphia TNC Assessment Fee $0.67
Payments

Apple Pay Visa +¢++2360 $57.90

4/27/24 10:40 PM

Visit the trip page for more information, including invoices (where available)

You rode with AMIR

UberX 27.36 miles | 35
min

I 11:55 AM | Arrivals Rd, Philadelphia, PA 19153, US

12:30 PM | 4395 Route 130 S, Burlington, NJ 08016, US

Fare does not include fees that may be charged by your bank. Please contact your bank directly for inquiries.


https://riders.uber.com/trips/d7c42220-1b75-4e03-bad0-8e93ea5a77c9
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Sent from AOL on Android

----- Forwarded Message -

To:

Sent from AOL on Android

----- Forwarded Message -

RENTAL

AGREEMENT REF#
244339 471L.58B
RENTER

MASSRY, NATHAN

DATE & TIME OUT
05/03/2024 07:55 AM
DATE & TIME IN
05/17/2024 08:16 AM

BILLING CYCLE
24-HOUR

VEH

#1 2022 CHRY PACI TOUL
VIN# 2C4ARCT1BGONR188952
LIC# TMNS5640

MILES

DRIVEN 20

RATE SOURCE ACCOUNT
ENTERPRISE PLUS

Hide trimmed content

A

Reply

T ——
m e
Delete Archive

Sent: Fri, May 17, 2024 at 9:24 AM
Subject: Fw: ENTERPRISE RENTAL AGREEMENT 47LS8B

® QXNO05G. =

Fw: ENTERPRISE RENTAL AGR...

From: "nathan_massry@aol.com” <nathan_massry@aol.com>

From: "Customerservice@enterprise.com" <Customerservice@enterprise.com>
To: "NATHAN_MASSRY @AOL.COM" <NATHAN_MASSRY@AOL.COM>

Sent: Fri, May 17, 2024 at 8:22 AM

Subject: ENTERPRISE RENTAL AGREEMENT 47LS8B

ELRAC, LLC, 2815 CONEY ISLAND AVE, BROOKLYN, NY 112355015 (718) 332-8900

SUMMARY OF CHARGES
g::::?;:tinn Date Quantity Per Rate Total
05/03
TME e - 2 WEEKS570.00 $1,140.00
05/17
05/03
DW - 14 DAY $1499 $209.86
05/17
Subtotal: $1,349.86
Taxes & Surcharges
CAR 05/03
RENTAL - 12% $136.81
SALES TAX05/17
05/03
SALES TAX - 8.875% $101.17
05/17
Total Charges: $1,587.84
Bill-To / Deposits
DEPOSITS ($1,587.84)
Total
Amount $0.00
Due

PAYMENT INFORMATION

ANMOUNT TYPE CREDIT CARD NUMBER

PAID

$1,587.84 SImericar XXXXXXXXXXXX6000

Express
KA :
2
®
Reply all More

[+

Move

O

<A

Reply all

More
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VEHICLE REPURCHASE OR"‘ REPLACEMENT REQUEST

As detailed below, this constitutes my request as a consunller for a repurchase or a replacement vehicle, pursuant
to the Georgia Lemon Law, O.C.G.4. Section 10-1- 784(b)(1)

Vehicle Make _chrysler Modcl,l _Pacifica Year ogo3
\

Vehicle identification number (VIN)/ 2 /c /4 /R /c"'../1 /N /7 I/x /p /R /5 /6 /9 [7 [a /1 /

Name/address of selling/leasing dealer Mmmemwmmug

_719 Duluth hwy #120 | awrencevilleGA "'.
Vehicle was: y  purchased or leased (check one) Date of delivery s/o7/2023
Odometer reading on delivery date 11 Odomete'}' reading at first repair visit for defect 16851

|
Date vehicle registered in GA if bought/leased in another state 5/27/2023
|

If applicable, date g4/01/2024 _ and odometer reading 21 .("Joo on 30th day vehicle was out of service
l

for repair; or date final repair attempt request was receivéd by manufacturer

Note to consumer: If the manufacturer designated a reasonably accessible repair facility within seven (7) days
Jfrom the receipt of your final repair attempt request, pleasa\jzst the following:

Date of final repair 04/22/2024 and name of the facility where the final repair attempt took place:

Chrysler jeep dodge RAM Lakeland, fl

Was the defect corrected on the final repair attempt? \ Yes x No

|
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I am requesting thatyou _____replace or _y _ repurchase (check one) the vehicle described above within
twenty (20) days from the receipt of this notice. My contact information is:

Consumer name _Kyle johnson \ Home phone

Street address Po box 489 Cell phone _813-507-3925

Lithia, FL 33547

City/State/Zip Work phone

Consumer signature n%/// A\J\/ | Today's date _04/22/2024
' |

Instructions to consumer: Remember to make a copy for your records and send the original by overnight mail
delivery or certified mail, return receipt requested, fo the manufacturer at the address provided in your
owner’s manual. If your vehicle is a motor home, you must send notices to all known manufacturers. Also, for
our records, please send us a copy at the address listed on the ﬁrs\\t page, or fax it to us at: 404-656-3569.

B




Dear whom it may concern, |

|
The purchase of a new vehicle is often an exciting laxperience, offering the promise of safety,
reliability, and comfort. However, when that promise is not fulfilled, and the vehicle begins to exhibit
persistent issues, it can lead to frustration and conc\;:ern for the owner. This is the exact situation
that I, as the owner of a 2023 Chrysler Pacifica hyb};id, find myself in.
Since January of this year, my vehicle has been plag}ued with a series of troubling malfunctions that
have not only inconvenienced me but have also raused serious safety concerns. One particularly
alarming incident involved the vehicle slamming on brakes while merging onto the interstate,
subsequently shutting off and leaving me in a precarious position where a collision seemed
imminent. This lack of control over the vehicle's funqtions is not only disconcerting but also poses a
significant threat to my safety and that of other drivers on the road. This has happened multiple
times and | fear it will continue to happen. !
Upon taking my vehicle to the dealership for repairs, l"‘\ was met with a dismissive attitude and a lack
of expertise in handling hybrid vehicles. This lack of c\oncern for the safety and well-being of
customers is deeply troubling, especially when considering the potential consequences of such
malfunctions on the road. Moreover, the inconvenience of having to arrange for a rental car, and
continually paying this expense out of pocket is not something | imagined doing with a brand new
car.

Despite multiple attempts to address the issues with my vehicle, including consultations with
managers and multiple dealership visits the problems persist, leaving me in a constant state of
uncertainty and concern. The fact that my vehicle has t'?.)een in service for a total of 58 days this year
as of 4/26/2024, with no resolution in sight, is not only 'pnacceptable but also indicative of a larger
issue with the vehicle's overall quality and reliability. M)}. vehicle is still at Lakeland dodge dealership
with no for sure date of when it will be ready or if it will flor certain be fixed. They are supposed to be
changing out the transmission but say it might also be tfﬂe power inverter but can’t get in contact
with star to confirm that. ;

%

As the owner of a brand-new vehicle that was purchased at a considerable cost, | believe that these
persistent issues are not only a source of inconvenience \but also a clear indication of a defective
product. The lack of accountability and urgency on the part of the dealership and the manufacturer
to address these issues in a timely and effective manner is deeply troubling and calls into question
the integrity of the product and the commitment to customer satisfaction.

|



In conclusion, the ongoing issues with my 2023 CI‘1rysIer Pacifica hybrid have not only caused me
undue stress and also raised serious doubts about the safety and reliability of the vehicle. As a
consumer, | expect and deserve a product that meets the highest standards of quality and
performance, and it is clear that my current vehicle falls short of these expectations. It is my hope
that this situation can be resolved promptly and satisfactorily to ensure the safety and well-being of
all parties involved. ‘

Sincerely,
Kyle Johnson

Dates my vehicle has been in service
117/2024-1/29]2024
2/13/2024-2/20/2024

3/18/2024- present
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l

for repair; or date final repair attempt request was receivéd by manufacturer

Note to consumer: If the manufacturer designated a reasonably accessible repair facility within seven (7) days
Jfrom the receipt of your final repair attempt request, pleasa\jzst the following:

Date of final repair 04/22/2024 and name of the facility where the final repair attempt took place:

Chrysler jeep dodge RAM Lakeland, fl

Was the defect corrected on the final repair attempt? \ Yes x No
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I am requesting thatyou _____replace or _y _ repurchase (check one) the vehicle described above within
twenty (20) days from the receipt of this notice. My contact information is:

Consumer name _Kyle johnson \ Home phone

Street address Po box 489 Cell phone _813-507-3925

Lithia, FL 33547

City/State/Zip Work phone

Consumer signature n%/// A\J\/ | Today's date _04/22/2024
' |

Instructions to consumer: Remember to make a copy for your records and send the original by overnight mail
delivery or certified mail, return receipt requested, fo the manufacturer at the address provided in your
owner’s manual. If your vehicle is a motor home, you must send notices to all known manufacturers. Also, for
our records, please send us a copy at the address listed on the ﬁrs\\t page, or fax it to us at: 404-656-3569.
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Dear whom it may concern, |

|
The purchase of a new vehicle is often an exciting laxperience, offering the promise of safety,
reliability, and comfort. However, when that promise is not fulfilled, and the vehicle begins to exhibit
persistent issues, it can lead to frustration and conc\;:ern for the owner. This is the exact situation
that I, as the owner of a 2023 Chrysler Pacifica hyb};id, find myself in.
Since January of this year, my vehicle has been plag}ued with a series of troubling malfunctions that
have not only inconvenienced me but have also raused serious safety concerns. One particularly
alarming incident involved the vehicle slamming on brakes while merging onto the interstate,
subsequently shutting off and leaving me in a precarious position where a collision seemed
imminent. This lack of control over the vehicle's funqtions is not only disconcerting but also poses a
significant threat to my safety and that of other drivers on the road. This has happened multiple
times and | fear it will continue to happen. !
Upon taking my vehicle to the dealership for repairs, l"‘\ was met with a dismissive attitude and a lack
of expertise in handling hybrid vehicles. This lack of c\oncern for the safety and well-being of
customers is deeply troubling, especially when considering the potential consequences of such
malfunctions on the road. Moreover, the inconvenience of having to arrange for a rental car, and
continually paying this expense out of pocket is not something | imagined doing with a brand new
car.

Despite multiple attempts to address the issues with my vehicle, including consultations with
managers and multiple dealership visits the problems persist, leaving me in a constant state of
uncertainty and concern. The fact that my vehicle has t'?.)een in service for a total of 58 days this year
as of 4/26/2024, with no resolution in sight, is not only 'pnacceptable but also indicative of a larger
issue with the vehicle's overall quality and reliability. M)}. vehicle is still at Lakeland dodge dealership
with no for sure date of when it will be ready or if it will flor certain be fixed. They are supposed to be
changing out the transmission but say it might also be tfﬂe power inverter but can’t get in contact
with star to confirm that. ;
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As the owner of a brand-new vehicle that was purchased at a considerable cost, | believe that these
persistent issues are not only a source of inconvenience \but also a clear indication of a defective
product. The lack of accountability and urgency on the part of the dealership and the manufacturer
to address these issues in a timely and effective manner is deeply troubling and calls into question
the integrity of the product and the commitment to customer satisfaction.
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In conclusion, the ongoing issues with my 2023 CI‘1rysIer Pacifica hybrid have not only caused me
undue stress and also raised serious doubts about the safety and reliability of the vehicle. As a
consumer, | expect and deserve a product that meets the highest standards of quality and
performance, and it is clear that my current vehicle falls short of these expectations. It is my hope
that this situation can be resolved promptly and satisfactorily to ensure the safety and well-being of
all parties involved. ‘

Sincerely,
Kyle Johnson

Dates my vehicle has been in service
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Date Item Amount Total Grand Total
4/6/2023 Towing $630.00 S 759.57 S 2,910.66
4/7/2024 Rental Car $129.57



Date
12/30/2023
1/1/2024
1/1/2024
1/2/2024
1/3/2024
1/12/2024
1/13/2024

Item
Rental Car
Rental Car Gas
Rental Car Gas
Rental Car
Rental Car
Car Shipping
Rental Car Gas

Amount
$395.75
S 16.53
S 53.79
$207.13
$ 759.30
$ 675.00
S 43.59

Total
S 2,151.09



3320 South 9th Street « Salina, KS 67401
785-309-0440 ¢ Fax (785) 827-4224

Reservations
www HGI.com or 1 877 STAY HGI

Name & Address
Room

223/Q2
Arrival Date 11/26/2023 1:20:00 PM

Departure Date 11/27/2023 12:01:00 PM

Adult/Child 1/0
Room Rate 107.00

CUNNINGHAM, MICHAEL
10607 EDGEWATER RD

LLE KY 40223
LRIED STATES OF AMERICA

Rate Plan:

V
HE # ?1 20510159 GOLD
Car:

Confirmation Number: 3449807994

Hilton

1172712023

A1 [ _ \EE, NG

WX
NHARRINGT | 710574 $50.00 Bl

ON4 | ASTORIA"

11/26/2023 | PET FEE

HOTELE A BESOATE

1172672023
11/26/2023
11/26/2023
11/26/2023
11/26/2023

PANTRY

PANTRY

GUEST ROOM

BED TAX 7.75%

RM SALES TAX 9.25%

LINTR

LINTR
SWEBB

SWEBB
SWEBB

710586
710590
710624
710624
710624

$8.00
$6.12
$107.00
$8.29
$9.90

CONRAD

HOTILY & REJOATI™

canopey

710624 $2.14
710754 $13.95

SWEBB
LINTR

11/26/2023
11/27/2023

RM CID TAX 2.00%
GARDEN GRILLE
FOOD BREAKFAST
MISC. SALES TAX
9.25%

11/27/2023 | MISC. CID TAX 2%
11/27/2023 | GARDEN GRILLE TIPS LINTR 710755 $3.00 |
11/27/2023 | GARDEN GRILLE AFRAUSTO2 | 710780 $13.95

FOOD BREAKFAST | D
MISC. SALES TAX AFRAUSTO2 | 710780 $1.29
9.25%
11/27/2023 | MISC. CID TAX 2%
11/27/2023 | Hilton Honors
| Daily F&B Credit | <
| v23 - COMP -
1112712023 | VS *4576 IAFRAUSTOZ 710782 ($235.49) S ot

1112712023 | VS *4576 |JPRUITT19 | 710782
' 63

_@_
$1.29 Hilton

HOTELS & RESOATS

11/27/2023 LINTR 710754

LINTR 710754 $0.28

CURIO

ACOLLECTION &Y Wi, FRae"

11/27/2023

710780 $0.28
710781

AFRAUSTO2
AFRAUSTO2

TAPESTRY

(319.00) corzerion

FOLIO NO/CHECK NO.
189138 A

DATE OF CHARGE

ACCOUNT NO. 11/27/2023

VS 4576

A s AUTHORIZATION
CUNNINGHAM, MICHAEL 00806C

~ ESTABLISHMENT NO, & LOCATION ~ ESTABLISHMENT AGREES TO TRANSMIT 10 CARD HOLDER FOR FATEEE PURCHASES & SERVICES

RUATEN Y wind Y

L]

@,
Hilton
Grand Vacations

TOTALAMOUNT |
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Rental Agreement Summary

RA #: 2PB4M5
Ranter: MICHAEL CUNNINGHAM
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Pickup

Nov 27, 2023 1605 W CRAWFORD ST

9:26 AM SALINA, KS 67401-4582
7858251100

One Way Rental

Return Location

Nov 28, 2023 7778 MILTON E. PROBY
PARKWAY

9:08 AM COLORADO SPRINGS, CO

BA916-4967
ﬂ Vehicle

7195916644
Make/Model : FORD/ZEXPL
Color: GRAY MED
Car Class Driven: SGDR

Car Class Charged: SFAR
Miles In: 59494 Miles Out: 58016

Mileage: 484 _

Fuel In: 18.¢2g Fuel Out: 17.79g
License: LYZ4184 State/Province: PA
Unit #: BDHUBW Vehicle #: LGB45365

B Charges Price/Unit Total

Renter Charges

TIME & DISTANCE 1 EIBI.SEH;” $101.95

11/27/2023 - 11/28/2023 . §3.57
KANSAS EXCISE TAX ik g $9 43

GALES TAX
Total Charges:  $114.95

Charge To: AMERICAN EXPRESS xxxx1001
APN: AMERICAN EXPRESS

AID: ARPPVRRV25010801

Verified: Signature

Entry: Manusl

TS1: FB0o

Amount Due: $0.00

Subject to Audit

7uu$ Emerald Club number is 343740316
Emerald Club rental credits will be pos ted
within 24 hours i

E:tgé;l Jou enjoyed driving your upgraded

Emersld Club vehicle | ,
E::?;m:rﬂiruinqﬁﬂumbnr 1-099-468-3334
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Verified: Signature

Entry: Manusl

TS1: FB0o

Amount Due: $0.00

Subject to Audit

7uu$ Emerald Club number is 343740316
Emerald Club rental credits will be pos ted
within 24 hours i

E:tgé;l Jou enjoyed driving your upgraded

Emersld Club vehicle | ,
E::?;m:rﬂiruinqﬁﬂumbnr 1-099-468-3334




574°
30909640 (7254
ENTERPRI N GS, CO
2800 SE LEASING COMPANY OF DENVER. 421 N CHELTON RD, COLORADO SPRINGS;
736245 U gtg\'/:v#rca SUMMARY OF CHA e Rate —1546.00
il 3 Date Quanti € 543.25 ! .60
RENTER Charge nesczggt’" T ¢ WEEK % s 19;? =
CUNNINGHAM, mrcyag, e e 01/26 - 01/29 4 DAY 4,34 - =
R CE 22/01 - 01/29 6.8 _ GALLON 2,170.
DATE & TIME oyt REFUELING CH A
12/01/2023 13:58 pm

DATE & TIME 1N
01/29/2024 05:10 pm

BILLING CYCLE
24-HOUR

CAR CLASS CHARGED
SFAR

VEH #1 2022 FORD EXPL LMT4
VIN # 1FMSK8FH3NGA32904
LIC# DOUK51

MILES DRIVEN 2958

CAR CLASS: SGDR

DISCOUNT - CUSTOMER

12/01 - 01/29
SATISFACTION - RATE

Miscellaneous Charges/Refunds $29.51

GASOLINE REFUND

Taxes & Surcharges £63.90

COLORADO ROAD SAFETY 12/01-12/31 30 DAY $2.13 brar

P EEE . _

AﬁggﬁﬁggILE RENTAL TAX 12/01 - 01/29 ;-0;: $41.03

OWNERSHIP TAX i%gi : 8%‘;—3 5.13%  $105.25
: ' 2.98

CALES TARMIUR IRt  12/01 - or /s 307%  $6

VEHICLE LICENSE RECOVERY 12/01 - 01/29 60 DAY $0.30 $18.00

EEE — - ENSERT st

Total Charges: 52,345.25

Bill-To / Deposits

DEPOSITS ($2,345.25

Total Estimated Amount Due $0.00

PAYMENT INFORMATION

AMOUNT PAID TYPE CREDIT CARD NUMBER

$2,345.25 American Express XXXXXXXXXXXX1001
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