INFORMATION REDACTED PURSUANT TOTHE FREEDOM
OF INFORMATION ACT (FOIA), 5 U.5.C.552(B)(6)


kara.sheikhattari
Redaction


oepe| FREMONT CDJR

CUSTOMER # :- 222809 39639 Balentine Drive
Newark, CA 24560
* INVOICE* Main {510) 656-8700

Service Direct (570} 656-9200
DUPLICATE 1 www.dgg.com
FREMONT, CA PAGE 1

HOME - _ CONT ; EPA # CAL 000428494 BAR # ARDOC286857
BUS : CELL :_ SERVICE ADVISOR: 1126591 ERLINDA DELGADC

COLOR VEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
23 | CHRYSLER PACIFICA EH| 2C4RC1S74P 1610/1628 I_
DEL. DATE | PROD. DATE| WARR. EXP, PROMISED PO NO. RATE PAYMENT INV. DA
11JUL23 DO 17:30 25AUG23 0.00] CASH 29AUG23
R.O0. GPENED READY OPTIONS: ENG:3.6_ Liter

17:00 25AUG23 [13:23 28AUG23

LINE OPCODE TECH TYPE HQURS LIST NET TOTAL
2 TOWED IN., CUST STATES VEH NO START - / NO CRANK
CAUSE: .
S1MAZ BOLY ELECTRICAL

14645  WEC (N/C)

75633  WPC (N/C}
MISC LYFT RYDE

WPC (N/C}

PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LTINE A: 0.00

1628
VERIFY CUSTOMER CONCERNED, START THE VEHICLE FROM THE PARKING LOT
AND DRIVE TIT TO THE WORK BAY, CHECK ENGINE LIGHT IS CN , HOQOK UP THE
WTECH COMPUTER AND GOT DTC ON HCP PQA78-00 DRIVE MOTOR INVERTER
PERFORMANCE AND P16F9-00 HCP INTERNAL - SHUTDOWN PERFORMANCE., FOLLOW
DIAGNCSTIC PROCEDURE FROM DEALER CONNECT DEALER LIBRARY, RESET THE DTC
TEST DRIVE THE VEHICLE FOR 12 MILES AND RE SCAN THE VEHICLE AND DTC DID
NOT CAME BACK tech 75633 rechecked verified
0 dtec' road tested no warning lights came on vehicle performing as
designed

Kok ke ko vk ok sk ok R kg R Tk R v sk ke ok ok ok sk sk gk ok e ok ke ok ke ke o ek ok ok ke ok ek Rk ok ok kol ok ok

B CUST STATES VEH PULLS TO RIGHT WHILE DRIVING., STEERING WHEEL OFF

CENTERED
CAUSE:
ALIGN PERFORM 4 WHEEL ALIGNMENT
14645 WPC (N/C}
PARTS: 0.00 LABOR: .00 OTHER: 0.00 TOTAL LINE B: 0.00

1610 VERIPY CUSTOMER CONCERNED , TEST DRIVE THE VEHICLE AND THE
STEERING WAS AT THE CENTER AND TIRES ARE NOT PULLING TO THE RGHT ,
LIFHT THE VIHICLE3 TC THE ALIGNMENT RACK TO CHE3CK WITH THE WHEEL
ALIGNMENT MACHINE AND FOUND THE FRONT RIGHT TIRE TOE WITH A LITTLE TOE
ADJUSTMENT , ADJUST 10O SPECS AND RECHECK. TEST DRIVE SHOWS THE STEERING
TS STRAIGHT AND TIRES ARE GOING STRAIGHT.
deok ve R kW s de ok ok ok e dek ok ok ok ke ok ok ko ok k ke ok k ke Ak W ok ok ok ek ok ok ke e ke ok e R Rk Rk ok
C PERFORM FREE MULTI-POINT INSPECTION, SEE ATTACHED SHEET FOR RESULTS
MPI PERFORM FREE MULTI-POINT TNSPECTION, SEE

Couma Tomarc | ot hudaorn | anproved By | Dunfme | auluiaes||-4AZARDOUS WASTE oisposal| _ DESCRIPTION TOTALS
cOosTS: We have added this| _ABOR AMOQUNT

charga ta cover costs associated "

with the handling, managemcnlt PARTS AMOUNT

and disposal of toxic wastes or| GAS, CIL, LUBE

hazatdous  substances under| g g T AMOUNT

Calilornia and Fedaral Law. —

Hevaserf Estitmite 9

[ Tire pressure check/intlation service was perlormed. WASTE DISPOSAL COSTS *
RF _psilF___ psifR psi LR psi o ALL PARTS ARE NEW
O Custorner declined tire pressure check/inflation service, Initials UNLESS OTHERWISE TOTAL CHARGES

v signing belowe, you acknowledge that you were notfied of and authorized the LESS INSURANCE

INDICATED.

Dealership to perform the servicasi/repairs itemized in this Invaice and that you received D
{or had the epporlunity to inspect) any replaced parts as requested by you Somse Parts Not Returnable | SALES TAX
CUSTOMER SIGNAT - THORIZED DEALERSHIP REPRES] L GMNAT AL .
DATE USTOMER SIGHNATURE AUTHORIZ EALE [ ENTATIVE SIGN PLEASE PAY

THIS AMOUNT

NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON BACK.

DmAE ST i wl LEE A LI UL T e S TR TN ARRAT e ALE $ A C{U.STOMER COPY



cusTOMER #: | 222809 39639 Balentine Drive
Newark, CA 94560
* TNVOTCE* Main (510) 656-8700
Service Direct (610] 656-9200
‘ "AcE 2 N
FREMONT, CA PAGE 2

EPA # CAlL C00428494 BAR # ARDOO286857
SERVICE ADVISOR: 1756591 ERLINDA DELGADC

peoc] FREMONT CDJR

COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT | TAG
23 | CHRYSLER PACIFICA EH| 2C4RCI1S74 PRI 1610/1628 _
DEL. DATE PROD. DATE | WARR. EXP. PROMISED PO NO. RATE PAYMENT INV.
11JUL23 DU 17:30 25AUG23 0.00] CAsH 25AUG23
R.O. OPENED READY OPTIONS:  ENG:3.6 Liter
17:00 25AUG23 |13:23 29AUG23
LINE OPCCDE TECH TYPE HOQURS LIST NET TQTAL
ATTACHED SHEET FOR RESULTS
14645 ISP (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00  TOTAL LINE C: 0.00

1610 PERFORMED MPI

LR EEE R EEEEEEEEEREEEEEEREREEEEEREEEEE R R I I I 3 R g g s

D CUSTOMER REQUESTS SET AND LOG TIRE PRESSURES AS PER REGULATION -

LF RF LR RR
PST CUSTOMER REQUESTS SET AND LOG TIRE PRESSURES
AS PER REGULATICN - LF RF LR RR
14645 ISP (N/C)
PARTS: 0.00 LABCR: 0.00 OTHER: 0.00 TOTAL LINE D: 0.00

1610 INFLATE ALL TIRES TO SPECS AT 367 PSI
AR SRR EEEEEEREEEER EE TR EER R R R R R I I I I I I I I I I I IR AR S IR
E By signing below, you consent to receiving texts from us on your cell
number that you have provided. You agree that we may contact
you regarding customer service updates or offers via text. Your
consent 1s not a condition to purchase goods or services. You
may cpt out at any time by calling the service director or
whoever is in charge of the do not call 1list. Cr check here [ ]
to opt out of marketing.
TEXT By signing below, you consent to receiving
texts from us on your cell number that you
have provided. You agree that we may contact
you regarding customer service updates or
offers via text. Your consent is not a
condition to purchase goods or services. You
may opt out at any time by calling the
service director or whoever is in charge of
the do not call list. Or check here [ ] to
opt ocut of marketing.

999 ISP {N/C)
PARTS 0.00 LABOKR: 0.00 OTHER: 0.00 TOTAL LINE E: 0.00
LB R RS ESER RS LR R R R RS R R R R R R R R R R R RS R RS R R R SRR R
G| e[ ety e & fame Dbt "HAZARDOUS _WASTE _QISPOSAL DESCRIPTION TOTALS
T €cosTS: Wa have added this| (ABOR AMOUNT 0.0C
H Ty, Wt charge to cover costs associated
' L with the handling, management PARTS AMGUNT Q0.0C
Hevised Lstimate | o HI‘: . and disposal ol texic wastes or| GAS, QIL, LURBE 0.0C
: o L] razardous  subslances  wideM g RILET AMOUNT 0.00C
O ire pressure check(intiation soivice was pertormed., California and Federal Law. WASTE DISPOSAL COSTS * 0.0C
RF_ _ _psilF_ __ psiRA ns iR _psl . ALL PARTS ARE NEW —

DCusmmer declined tre peessure chack/ntlation service. Initials UNLESS OTHERWISE TOTAL CHARGES 0.0C
y signing below, you acknowledge that you were nofificd of and aulharized the LESS INSURANCE 0.0¢C

[xealership to perform he servicesirepairs itemized in this Invoce and that you received O INRICATED. d
lor had the opportunity to inspectl any raplaced parts as requested by you, Some Parts Not Returnabla SALES TAX 0.0C

DATE CUSTOMER SIGNATURE AUTHQRIZED DEALEASHIP REFRESENTATIVE SIGNATURE PLEASE PAY

THIS AMOUNT C.0C

NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON BACK.

OP’.‘:‘P’—'%AE WAL Ve v TR LR IR B T AT A e R CU‘STOMER COPY





















—_ FREMONT cpyr

4 39638 Balentine Orive
CUSTOMER #: 11248295 22304 Newark, CA 84560

Main (510} 856-8700
B 0 e ehEe
q D@/ www.dgdg.com

FREMONT, CA NN ’] pAGE 1
SERVICE ADVISOR! 1126591 DELGADO, ¥RLINDA
YEAR "IN LICENSE MILEAGE IN; OUT TAG
23 | CHRYSLER PACIFICA ER 2C4RC1874_ 1832/
DEL DATE PROD. DATE { WARR. EXP. PROMISED [ PO NO, RATE PAYMENT INV. DATE
11JUL23 D 17:30 0SSEP23 0.00 | CASH
R.O. OPENED READY OPTIONS: ENG.3.6 Liter

O0SSEP2023 12:10

LINE OP CODE TECH... TYPE DESCRIPTIONS /INSTRUCTIONS

# A S1MAZ WpC CUST STATES VEH STALLED WHILE BACKING UP. , VEH WILL
NOT START / NQ CRANK,, WILL NOT SHIFT INTO ANY
GEARS. -SEE PREV - REPEAT CONCERN

# B T2751 WPC  LOANER CAR RENTA

v P p\‘ S

A I RS :

e "'-,v*' .¢_,. :‘:_// v ¢ b "
c o ‘oo .,-Z?L"/r'.r/ég_ ivy

L EXPENSE

N AL V3

RO

§ C MPT o P o

SEEET FOR RESULT:

# D PSI ISP CUSTOMER REQUESTS SET AND LOG TIRE PRESSURES AS PER
REGULATION ~ LF RF LR RR

# E TEXT ISP By signing below, you consent to receiving texts

from us on your ~e_1 numbexr lt:hat ou have rovided.
ARTS: Al nMiess OIhorwiss In . .
IBY LAW. YOU MAY CHOOSE ANOTHER UCENSED SMOG CHECK FACILITY TO PERFORM ANY 'f','eel :f-;azu.u".'?cat::r,ero:’a(:lp?g:e;sourcg :}arrrmauuanf:n:s ] smdnulaciured @ reTucoished parts tha!

NEEDED REPAIRS OR ADJUSTMENTS WHICH THE SMOG CHECK TEST INDICATES ARE NECESSARY. 3y be Insralled st our discretion. Additlonal

TEARDOWN/REASSEMBLY: If you authorize teardown of the vehicle o/ commencement of "o""jf'l‘?"g';sﬁ SZ’S‘.ZZ'E.;,”;?&?S ';f&“ﬁii‘efé"?ai?,?ﬁ t'r?:pp%?tsatlza ?ﬁ;t‘fnLﬁTri"éfSrJ,"LTd‘Eﬁ.g’ ut%'c'a,“m"
. . - . . - - . ‘.‘l e . ’ o ] ' g
repairs, but do not autharize completion of a repair or Service, a charge may be imposed for ‘.-.-:rm:*lv Arrargement and they ara net @xempt due 10 their size, walght or orhar famors,.‘i‘rw,vun:-;i’r?!t:e1

teardown, reassembly or partially completed work and you agree tc pay tho same, rglureE 10 FSU HPIT: TBGLASL.
It ts necessary to disassemble the vehicle to provide an estimated price for repairs. The estimated [] Same Parts Not Returnable [7] Please Save Replaced Parts

teardown and reassembly chersge tincluding parts and labor!} is § . IND O
: i : ‘ TE: PLEASE CHOOSE THE K F ESTIMATE YQu WANT 7O REC BY
The maximyum time for massemb!y will be . X fﬁl.;lerﬂSNG BES]DE ONE OF THE FOLLOWING CHO'CES AND lND[CATE THE BEST VE'Q}zEY o

You understand that disassembly may pravent restaration of the vehicle to its tormer condition. CONTACT YOU IF NECESSARY.

X _ .. WRITYEN ESTIMATE ___ ORAL ESTIMATE ELECTRONIC EST.
[] SUBLEY REPAIRS: Some repais must be sublet due 10 the type ol service required. Thel-- =~ - _ By Fax to:

location will be disclosed upon reguest. By “elephane at._ __ - :

AYMENT TERMS: ! agree to pay tor all labor and materials in Cash or approved eredit earg| gy £-MaiIl 100, _ . o o e
funfess the Dealership agress to cther payment arrangements in advance) simultansoysly witg By ¢ i PRELIMINARY ESTIMATE &
ehvary of the vehicle 10 me or 3 daygs afier receiving notce that the vehicle is ready 1o bé picked ESIGNATION OF PERSON TO AUTHORIZE ADDITIONAL WORK OR PARTS.
up. An express mechanics lren is heisdy acknowledged on the vehicls to secura the cost of 1apor ¢ ha gendlal named talow [ authoii2e any additiona wark a0t spacif
arenals, storage and/or towing chacges. | understand that a storage charge equai to $50) will bé [ ey dosgnare ]-']rd ::igl'x';fi(le" estinated price 10f parts ang labar: PHciied or pans
ssassed and shall accrue daily if | fail to pick up the vehicle within 3 days lrom the date | am fot Asiales 0 the ol g

wotified that the repairs have been completed or after the communication ol an estimata if | fail ¢ Fhonre Numbes:
uthorize repairs, °

OWER-OF-ATTORNEY: | hereby appoint the Dealership as my attorney-in-fact ang authorize it 1o

. L. . a — ——
Naing i JE3 ges_ — E-Mupll Address:

: . . ax NUTOM: == =TT Date;

190 My nama upon any checks, diafts or other forms of ayment issu Fax ;

apair Osder, X payman €d In payment of this CLstoiner: _ o Approvad By: Oate & Tyne glil:mosimléon

H 1 . . b H .'n d 5

¥ Signing Below: | agree that: (1] 1 hava read this Repair Ordar and | authorize the compatipn of|[ S Ero r —

he sasvices/repairs listed above in accordance with the lerms and conditions herain: [2]n | [ e Ehm:::irm‘.a.—'—‘
Oealesship Is not responsible for loss or damage to the vahicle or articles left in the vahicle in e ’ =l Anenas:

f f.fre. theft, hail, wind or any other caéuse beyond its control: (3) the Deelarship ma Casa|fy Teiachane

ehicle on streats, highways or public roadways for the purpoee of testng andjor i: Dot the e O ey s e
vehicle; and (4) | suthorize the retrioval of on-board data as naeeded to facilivate Veshp[eftlng the| [, wses simate | . . ACE e Sy Anmchpa

nd the sharing of that data with the vehicle manutacturar for diagnostic or ressaren nur(:agsree’smlrs s ""'mapp'“a[ of an increase In the original estimated price.

ustOmef ’ d g nO“ce

__ Dats |ackngwla 4 — —

WMM COr Gictel, LT 101517 WORKDADER TVPE 2 - SYLIC - Lupiod \Wadesaly - CALIFOINIA - gﬁgx fffff #WN ON BACK '

NOTICE TO CONSUMER: pL"E?B&F MW




»
| FREMO
1148295 223044 39639 Balentine DET CDJR
Newark, CA 94560
WORKORDER Main (510) 656-870(

Service Direct (510) 656

WWW.dgdg.COm -9200

EPA # CAL 000428494 BAR 4 ARD00286857

CE ADVISOR:
A SERVI 1126591 DELGADQ, ERLINDA

N ] loeNst | wieae nor-

DEL DATE | PROD. DATE| WARR. EXP. PROMISED PO NO. RATE

11JUL23 DC - 17:30 05SEP23 | CASH

R0 OPENED OPTIONS:  ENG:3.6_Liter

LINE OP CODE TECH... TYPE DESCRIPTIONS/INSTRUCTIONS
You agree that we may contact you regarding custome
service upc'iates or offers via text. Your consent isr
not a condition to purchase goods or services. You
may opt out at any time by calling the service
director or whoever is in charge of the do not call
list. Or check here [ ] to opt out of marketing.

TAG

INV. DATE

—AIl parts are new uniess otherwise Indicated. Remanulactured and relurbished paris that

BY LAW, YOU MAY CHOOSE ANOTHER LICENSED SMOG CHECK FACILITY TO PERFORM ANY AT anufacturer approved source part requirements may be Installed at _
NEEDED REPAIRS OR ADJUSTMENTS WHICH THE SMOG CHECK TEST INDICATES ARE NECESSARY, m?c?rtmallon s available upon request. You may inspact all parts remogeguffrggc;ﬁgogéh.?ggit:%noa[:
our Dealership does not have to return the parts to the manutacturer or distributor under a

TEARDOWN/REASSEMBLY: If you authorize teardown of the vehicle or commancement of equest.
a charge may be imposed for arranty arrangament and they are not exempt due 1o their size, welght or other factors, they will be

repairs, but do not authorize completion of a repair or service,
upon request.

teardown, reassembly or partially completed work and you agree to pay the same. eturned to you
Some Parts Not Returnable [] Please Save Repiaced Parts

it is necessary to disassemble the vehicle to provide an esﬂfina;ed price for repalrs. The estimated

teardown and reassembly charge (including parts and labor) is - . PLEASE CHOOSE THE KIND OF ESTIMATE YOU WANT TO RECEIV

The maximum time for reassembly will be . X ES{H‘X‘S;E BESIDE ONE OF THE FOLLOWING CHOICES AND INDICATE THE BESTCEVAE( ‘?g
i YOU IF NECESSARY.

You understand that disassembly may prevent restoration of the vehicle to its former condition. CT
CONTA WRITTEN ESTIMATE ORAL ESTIMATE ELECTRONIC EST.

X
[] SUBLET REPAIRS: Some repairs must be sublet due to the type of service required. The mhone at; By Fax to:

location will be disclosed upon reguest, o o
PAYMENT TERMS: | agree to pay for all labor and materials in Cash or approved credit card| gy E-Mail 10: PRELIMINARY ESTIMATE $
(unless the Dealership agrees to other payment arrangements in advance) simultaneously with O AUTHORIZE AD
delivery of the vehicle to me or 3 days after receiving notice that t|he vehicle Is ready to be picked DESIGNATION OF PERSOI&;T3 AUTHORIZE DlTlodr:AlL WORK OR PARTS.
- amed below to authorize any additional
ed on the vehicle to secure the cost of labor, nate the individual N T otad price for parts and jabor: al work not spacitied or ports

up. An express machanics lien is hereby acknowledg . |
materials, storage and/or towing charges. | understand that a storage charge equal to $50 will bal| hg(gnrugggl?n the original written

assessed and shall accrue daily if | fail to pick up the vehicle within 3 days from the date | am | not inC
notified that the repairs have been completed or after the communication of an estimate if | fajl to|'

authorize repairs. njame ©f
POWER-OF-ATTORNEY: | hereby appoint the Dealership as my attorney-in-fact and authorize |t to| pax NUMPe" — Date:
sign my name upon any checks, drafts or other forms of payment issued in payment of this .N——o
Repair Order, X u . Totsl ad

By Signing Below: | agree that: (1} | have read this Repalr Order and | authorize the completion of

he services/repairs llsted above in accordance with the terms and conditions herein; (2) th

Dealership is not responsible for loss or damage to the vahicle or articles left in the vehiclle in ca .
of fire, theft, hail, wind or any other cause beyond its control; (3) the Dealership may operate tﬁe
vehicle on streets, highways or public roadways for the purpose of testing and/or inspectin .
vehicle; and (4) | authorize the retrieval of on-board data as needed to facilitate vehicle reg tlhe
and the sharing of that data with the vehicle manufacturer for diagnostic or research purposespa A

Customer L | Date | ackno ' ACK
.‘ﬂ oy C AP 2014 CRx Glonal, LLC (01717 'WOHKORDEH TYPE 2 - SW2C - Limjted Watrnnly - CALIFORNIA - 074522 T /'N'{BTlON ON B
NOTICE TO CONSUMER: PLEI&?M&WP&Q’@ _

Phone Number:
Dasigﬂee'—-” E-Mall Address:

Fax [Saa Attached)
[ E mail (Soa Altached)

Ejiofuphi:na -
[J#ax {Sea Aliochedl

JE tpnd (See Attnchad)

In the original estimated price-.




Your E-receipt From Budget

From: Budget (budget@e.budget.com)
To:
Date: Saturday, September 16, 2023 at 02:50 PM CDT

In r
Add budget@e.budget.com to your Address Book

Hi Venkataramakrishn,

Thank you for renting with Budget. Please remember to return your keys when you return your
vehicle to avoid additional fees.

This is a one-time notification related to your recent transaction: Budget Rental Agreement_

$1112.14

Base Rate: $446.24
Taxable Products/Services*: $414.90
Non-Taxable Products/Services: $186.20
Rental Sales Tax: $64.80
Net Charges: $1112.14

*Includes Fees and Surcharges

Thanks for renting with us. We hope you had a sweet trip and a smooth ride.

Your e-receipt is available here

Simple does it.
Fastbreak and go.

Fast rentals. Fast returns.

Join for free >>

Fastbreak’




You can review or update your email preferences for other Budget communications by logging into your profile.
Your privacy is important to us. Read our Privacy Statement.

To change your email address, click here.

Budget | 6 Sylvan Way | Parsippany, NJ 07054
Copyright © 2023 Budget Rent A Car System, Inc.
Thank you for not smoking. Budget maintains a 100% smoke-free fleet.



From: SIXT (invoice-us@sixt.com)
To:
Date: Sunday, September 10, 2023 at 11:54 PM CDT

Sm reservATIoN NumeeR: [ G

THANK YOU FOR RENTING WITH
SIXT!

ervation number

Vehicle group

STANDARD OFF ROAD

Standard Elite (GMC Acadia) | RFAR

Pickup Location Return

Total price

Vehicle Subtotal : US$ 806.35
Taxes : US$ 83.43



TOTAL PRICE US$ 889.78

including all taxes and fees

Attached you can find your invoice.
https://www.sixt.com

HAVE A QUESTION ABOUT YOUR INVOICE?

You can update your invoice address, download all your invoice, make a change request
and more here,

WE LOOK FORWARD TO SERVING YOU AGAIN IN THE
FUTURE!

Your Sixt Team

" App Store > Google Play

Do you have any questions about your invoice?

Please visit Sixt.com/FAQ

Contact

Imprint

EBI9498259356_00_M_00_N_EB_0191798142.PDF
300.7kB



Your Sunday evening trip with Uber

From: Uber Receipts (noreply@uber.com)

Date: Sunday, September 3, 2023 at 06:24 PM CDT

Total $16.93
u ber September 3, 2023

Thanks for tipping,

Here's your updated Sunday
evening ride receipt.

Total $16.93

Trip fare $11.80
Subtotal $11.80
Booking Fee @ $2.13
Tips $3.00
Payments

o I o



9/3/23 6:14 PM

I $3.00

9/3/23 6:24 PM

A temporary hold of $13.93 was placed on your payment method PayPal -

_This is not a charge and will be removed. It should

disappear from your bank statement shortly. Learn More
Switch Payment Method

Download PDF

You rode with Phoenix

4,98 % Rating <. Has passed a multi-step safety screen

Transportation Network Company: Uber Technologies, Inc.

When you ride with Uber, your trips are insured in case of a covered
accident.

Learn more >

5.85 miles | 15 min

u 5:59 PM

R 6:14PM







From: Ramakrishna Perakam Venkata (pxramak@yahoo.com)

To:

Date: Wednesday, September 13, 2023 at 02:25 PM CDT

Brian,
They may try to reach today .. in case issues they will pick tomorrow before noon

Thanks
Rama

Sent from my iPhone

Begin forwarded message:

From: David | Safemile Auto Transport <david@safemileautotransport.com>

Date: September 13, 2023 at 2:15:50 PM CDT
To:h

Subject: Your Order#139048 Has Been Dispatched
Reply-To: david@safemileautotransport.com

5 Sy SAFEMILE

AUTO TRANSPORT

5-star rated nationwide car shipping company!

Hello Venkata Ramakrishnal!

We are happy to inform you that a carrier has been assigned to your ord
Dispatcher will contact you to give you an estimated time to arrange pick-up/delive

You can find your shipment schedule and carrier information below:
order I0:GEGIN

“09/1 3/2023

uEstlmated pick=up date:

[Estimated delivery date:* 09/15/2023

uCarrier name: GENESIS EXOTIC TRANSPORT LLC

J Felix

uDriver name:

Driver phone: ﬁ
Total tariff: $525
Balance paid: $150
Balance due: $375

*: Delivery dates are estimated. Road conditions, bad weather, traffic, DOT
checkpoints, and mechanical issues may delay transportation.

NOTE: All payments for the balance due to Carrier must be made on or before th

delivery of shipment in the form of Cash, Cashier's Check, Certified funds or
made payable to the Carrier.

Sincerely,

Safemile Dispatch Team




If you'd like to unsubscribe and stop receiving these emails -

Our business hours are Mon-Fri 8:00 Am-8:00 Pm and weekends 9:00 Am-6:00 P
EST. If you have any questions or need an update, do not hesitate to contact us

Phone: (888) 277-8212 Ext 2
Email: support@safemileautotransport,com
www safemileautotransport.com
500 East Main St 16Th Floor, Norfolk, VA 23510
B8 ¥ »pf &

—

Copyright @ 2023, Safemile Auto Ti t. All Rights Reserved.



Your State Farm Receipt

From: Swoop (noreply@joinswoop.com)

o

Date: Sunday, September 3, 2023 at 06:35 PM CDT

oo StateFarm-

Thank you for being a valued customer of State Farm! This is a receipt including the
amount you were charged for the service.

Service Summary

Job ID Service Type
58106787 Tow

Pickui Location Dropoff Location

Service Completion Date

Sun, Sep 3rd, 2023

Receipt Summary

Payment Total $187.50

This charge will appear on your bank statement as AGERO ROADSIDE ASSIST.

If you have any questions, call us at +1(855) 473-3241.



Agero Proprietary and Confidential
© 2023 Agero, Inc.









T784748419-DP784749421 - THIS IS A CUSTOMER COMPLETED COPY OF THE SIGNED ELECTRONIC FORM HELD BY ROUTEONE LLC.

ILAW 553-AZ-ARB-e 1/23

RETAIL INSTALLMENT SALE CONTRACT ~ SIMPLE FINANCE CHARGE
(WITH ARBITRATION PROVISION)

ty and Zip Code) | Co-Buyer Name and Address (Including County and Zip Code} | Seller-Creditor (Name and Address)
N/A TEMPE CHRYSLER DODGE JEEP AND RAM -
TEMPE KIA
7975 S AUTOPLEX LOOP RD
Tempe, AZ 85284
cer: G Cell:N/A
Email: N/A Email: N/A

You, the Buyer (and Co-Buyer, if any), may buy the vehicle below for cash or on credit. By signing this contract, you choose to buy the vehicle on credit under the agreements
in this contract. You agree to pay the Seller - Creditor (sometimes “we” or “us” in this contract) the Amount Financed and Finance Charge in U.S. funds according to the

payment schedule below. We will figure your finance charge on a dalily basis, The Truth-In-Lending Disclosures below are part of this contract.

New/Used| Year Make and Model Odometer Vehicle Identification Number Primary Use For Which Purchased
Personal, family, r?cq houzehold unless
otherwise indicated below
New 2023 Chrysler Pacifica 7 2C"'RC1374_ O business
J agricuttural (] N/A
FEDERAL TRUTH-IN-LENDING DISCLOSURES APPLICABLE LAW
Pﬁégg}#kGE léluﬁggs FA'mOL(I:gtd P;;tal o{ Tor)al' Sale Federal law and the law of the state of
inan ments rice : ;
RATE The dollar The amount of The amount you The total cost of Arizona apply to this contract.
> The cost of amount the credit provided will have paid after | your purchase on
S your credit as credit will to you or you have made all | credit, including OPTIONAL GAP CONTRACT. A gap contract
ol avearlyrate. cost you. on your behalf. payments as your down (debt cancellation contract) is not required to obtain
- scheduled. payment of credit and will not be provided unless you sign
£ §_81.050.37 is| | below and agree to pay the extra charge. If you
§ 9.25 %] $ 7,731.66 $ _30.019.14 $ __37,750.80 $ __ 6880117 choose to buy a gap contract, the charge is shown
E " " in ltem 4C of the ltemization of Amount Financed.
2 Your Payment Schedule Will Be: (e) means an estimate | | See your gap contract for details on the terms and
S| Number of Amount of When Payments conditions it provides. It is a part of this contract,
2| Payments Payments Are Due
‘5: Term N/A Mos.
z 60 $ 629,18 Monthly beginning 09/16/2023 N/A
b1 Name of Gap Contract
[=]
= N/A $ N/A N/A
=l N/A | want to buy a gap contract.
3 A N/A
‘é Buyer Signs X
g
§ Late Charge. If payment is not received in full within 10 days after it is due, you will pay a late charge of NEGATIVE CREDIT REPORT NOTICE
] 5% of the part of the payment that is late. We may report information about your
5 Prepayment. If you pay early, you will not have to pay a penalty. account to credit bureaus. Late payments,
g Security Interest. You are giving a security interest in the vehicle being purchased. missed payments, or other defaults on
Additional Information: See this contract for more information including information about nonpayment, your account may be reflected in your
default, any required repayment in full before the scheduled date and security interest. credit report.

FOR USED VEHICLES ONLY

The Seller hereby warrants that this vehicle will be fit for the ordinary purposes for which the vehicle is used for 15 days
or 500 miles after delivery, whichever is earlier, except with regard to particular defects disclosed on the first page of this
agreement. You (the purchaser) will have to pay up to $25.00 for each of the first two repairs if the warranty is violated.
ATTENTION PURCHASER: SIGN HERE ONLY |F THE DEALER TOLD YOU THAT THIS VEHICLE HAS THE FOLLOWING
PROBLEM(S) AND THAT YOU AGREE TO BUY THE VEHICLE ON THOSE TERMS: .

ATENCION COMPRADOR: FIRME AQUI SOLAMENTE Si EL VENDEDOR LE HA DICHO QUE EL VEHICULO TIENE EL/LOS
SIGUIENTE(S) PROBLEMA(S) Y QUE USTED ESTA DE ACUERDO EN COMPRAR EL VEHICULO BAJO ESTOS TERMINOS:

1. NA 2. N/A 3. NA
x Bna N/A x B na N/A
Buyer Signs (Date) Co-Buyer Signs (Date)

AdOD SAILV.LUHOHLNY-NON 90N = AdOO 03131dW00 3LVHNIOOVY ONY INYL

Agreement to Arbitrate: By signing below, you agree that, pursuant to the Arbitration Provision on page 5 of this contract, you or we may elect to resolve any

dispute by neutral, binding arbitration and not by a court action. See the Arbitration Provision for additional information concerning the agreement to arbitrate,
Buyer Signs X C L Co-Buyer Signs X C N/A
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ITEMIZATION OF AMOUNT FINANCED
1 Cash Price
A Cash Price of Motor Vehicle (including accessories, services) $___ 5824400
B Sales Tax $ 1,457.51
C Prior Credit or Lease Balance paid to
America First cu $ N/A
D Other \VA $ N/A
E Other VA $ N/A
F Other VA $ N/A
G Other VA $ N/A
H Otner VA $ N/A
Total Cash Price (A through H) §___ 59,701.51 )
2 Total Downpayment =
Trade-jn 2022 Ford Mustang Mach-E
(Year) (Make) (Model)
Gross Trade-In Allowance §____ 38.500.00
Less Pay Off Made By Seller to America First cu $ 9,199.63
Equals Net Trade In $___ 2930037
+ Cash $ N/A
+ Other /A 8 NIA
+ Other Rebates 3 1,750.00
+ Other /A $ N/A
{Iftotal downpayment is negative, enter ‘0" and see prior cred or lease balance, fem 1C, above) ~ $_ 31,050.37 (o
3 Unpaid Balance of Cash Price (1 minus 2) §__ 28651.14 (3
4 Other Charges Including Amounts Paid to Others on Your Behalf
{Seller may keep part of these amounts):
A Cost of Optional Credit Insurance Paid to Insurance Company or Companies.
Life N/A
Disability 8 N/A g N/A
B Other Optional Insurance Paid to insurance Company or Companies $ N/A
C Optional Gap Contract 3 N/A
D Official Fees Paid to Government Agencies $ 5.00
E Government Taxes Not Included in Cash Price $ N/A
F Government License and/or Registration Fees
N/A
Registration Fee: $861.75 $ 861.75
G Government Certificate of Title Fees [ 1.30
H Other Charges (Seller must identify who is paid and describe purpose)
to Dealer for Documentation Fee $ 499.85
to N/A for N/A $ N/A
to N/A for N/A $ N/A
to N/A for N/A $ N/A
to N/A for N/A $ N/A
to N/A for N/A $ N/A
to N/A for N/A $ N/A
to N/A for N/A $ N/A
to N/A for N/A $ N/A
to N/A for N/A $ N/A
to N/A for N/A $ N/A
to N/A for N/A $ N/A
to N/A for N/A $ N/A
Total Other Charges and Amounts Paid to Others on Your Behalf $ 1,368.00 (4
5 Amount Financed (3 + 4) $ 30.019.14 (5)

If the “Amount Financed" exceeds $66,400 or if the motor vehicle is primarily for commercial use, the “Amount
Financed" is also the “Final Cash Price Balance” and the ‘Total of Payments” is aiso the “Time Balance”.

Insurance. You may buy the physical damage insurance
this contract requires from anycne you choose who is
acceptable to us, You may also provide the physical
damage insurance through an existing policy owned or
conirolled by you that is acceptable 10 us. You are not
required to buy any other insurance to obtain credit.

If any insurance is checked below, policies or
certificates from the named insurance companies will
describe the terms and conditions.

Check the insurance you want and sign below:
Optional Credit Insurance
[0 Credit Life: [0 Buyer [ Co-Buyer [ Both
] Credit Disability: [} Buyer [_] Co-Buyer [ Both
Premium:

Credit Life $ N/A
Credit Disability $ N/A
Insurance Company Name
N/A
Home Office Address
N/A

Credit life msurance and credit disability insurance are not required
fo oltain credit. Your decision to buy or not buy credit life insurance
and credit disability insurance will not be 2 factor in the credit
approval process. They will not be provided unless you sign and
agree to pay the extra cost. If you choese this insurance, the cast
is shown in ltem 4A of the ftemization of Amount Financed, Credit
life insurance is based on your original payment schedule. This
insurance may not pay all you owe on this contract if you make late
payments, Credit disability insurance does not cover any increase
in your payment or in the number of payments. Coverage for credit
life insurance and credit disabifity insurance ends on the original
due date for the last payment unless a different term for the
insurance is shown below.

Other Optional Insurance

N/A N/A |
Type of Insurance Term
Premium $§ N/A
Insurance Company Name
N/A
Home Office Address
N/A
N/A N/A
Type of Insurance Term
Premium § N/A
Insurance Company Name
N/A
Home Office Address
N/A

Other optional insurance is not required to obtain credit.
Your decision to buy or not buy other optional insurance will
not be a factor in the credit approval process, It will not be
provided unless you sign and agree to pay the extra cost,

| want the insurance checked above.

xD

N/A N/A
Buyer Signature Date
xD N/A N/A
Co-Buyer Signature Date

OPTION: [J You pay no finance charge if the Amount Financed, item 5, is paid in full on or before

N/A

. Year _N/A__SELLER'S INITIALS

N/A

Returned Check Charge: You agree to pay a
charge of $25.00, plus actual charges assessed
by a financiai institution, if any check you give us
is dishonored.
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OTHER IMPORTANT AGREEMENTS

1. FINANCE CHARGE AND PAYMENTS

How we will figure Finance Charge. We will figure the Finance
Charge on a daily basis at the Annual Percentage Rate on the
unpaid part of the Amount Financed with a day counted as 1/365th
of a year (or 1/366th in a leap year).

How we will apply payments. We may apply each payment to the
earned and unpaid part of the Finance Charge, to the unpaid part
of the Amount Financed and to other amounts you owe under this
contract in any order we choose as the law allows.

How late payments or early payments change what you must
pay. We based the Finance Charge, Total of Payments, and Total
Sale Price shown on page 1 of this contract on the assumption that
you will make every payment on the day it is due. Your Finance
Charge, Total of Payments, and Total Sale Price will be more if you
pay late and less if you pay early. Changes may take the form of a
larger or smaller final payment or, at our option, more or fewer
payments of the same amount as your scheduled payment with a
smaller final payment. We will send you a notice telling you about
these changes before the final scheduled payment is due.

You may prepay. You may prepay all or part of the unpaid part of
the Amount Financed at any time without penalty. If you do so, you
must pay the earned and unpaid part of the Finance Charge and all
other amounts due up to the date of your payment.
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2. YOUR OTHER PROMISES TO US

If the vehicle is damaged, destroyed, or missing.
You agree to pay us all you owe under this contract even if the
vehicle is damaged, destroyed, or missing.
Using the vehicle. You agree not to remove the vehicle from the
U.S. or Canada, or to sell, rent, lease, or transfer any interest in the
vehicle or this contract without our written permission. You agree
not to expose the vehicle to misuse, seizure, confiscation, or
involuntary transfer. if we pay any repair bills, storage bills, taxes,
fines, or charges on the vehicle, you agree to repay the amount
when we ask for it.
Security Interest.
You give us a security interest in:
¢ The vehicle and all parts or goods put on it;
¢ Alimoney or goods received {proceeds) for the vehicle;
¢ Al insurance, maintenance, service, or other contracts we
finance for you; and
* Al proceeds from insurance, maintenance, service, or other
contracts we finance for you. This includes any refunds of
premiums or charges from the contracts.
This secures payment of all you owe on this contract. It also
secures your other agreements in this contract. You will make sure
the title shows our security interest (lien) in the vehicle. You will not
allow any other security interest to be placed on the title without our
written permission.
Insurance you must have on the vehicle.
You agree to have physical damage insurance covering loss of or
damage to the vehicle for the term of this contract. The insurance
must cover our interest in the vehicle. You agree to name us on your
insurance policy as loss payee. If you do not have this insurance,
we may, if we choose, buy physical damage insurance. If we decide
to buy physical damage insurance, we may either buy insurance
that covers your interest and our interest in the vehicle, or buy
insurance that covers only our interest. If we buy either type of
insurance, we will tell you which type and the charge you must pay.
The charge will be the premium for the insurance and a finance
charge computed at the Annual Percentage Rate shown on page 1
of this contract or, at our option, the highest rate the law permits.
If the vehicle is lost or damaged, you agree that we may use any
insurance settlement to reduce what you owe or repair the vehicle.
What happens to returned insurance, maintenance, setvice, or
other contract charges. If we get a refund of insurance,
maintenance, service, or other contract charges, we will subtract
the refund from what you owe.

T784749419-DP784749421 - THIS CUSTOMER COMPLETED COPY WAS CREATED ON 08/02/2023 07:28:12 PM GMT

3.

IF YOU PAY LATE OR BREAK YOUR OTHER PROMISES

You may owe late charges. You will pay a late charge on each late
payment as shown on page 1 of this contract. Acceptance of a late
payment or late charge does not excuse your late payment or mean
that you may keep making late payments.
If you pay late, we may also take the steps described below.
You may have to pay all you owe at once. If you break your
promises (default), we may demand that you pay all you owe on this
contract at once. Default means:
*  You do not pay any payment on time;
¢+ You give us false, incomplete, or misleading information
during credit application;
¢ You start a proceeding in bankrupicy or one is started against
you or your property; or
¢ You break any agreements in this contract.
The amount you will owe will be the unpaid part of the Amount
Financed plus the earned and unpaid part of the Finance Charge,
any late charges, and any amounts due because you defaulted.
Debtor’s Liability for Failure to Return Vehicle: If you are in
default, we may send you a notice of default. It is unlawful to faif to
return a motor vehicle subject to a security interest within 30 days
after receiving notice of default. A notice of default may be mailed
to the address on the contract. It is your responsibility to keep the
fisted address current. Unlawful failure to return a motor vehicle |
subject to a security interest is a class 6 felony. Assummg there areC
no aggravating circumstances, and you have no prior felony
convictions, the maximum penalty is 1.5 years in prison and as
$150,000 fine.
You may have to pay collection costs. If we hire an attorney to 5
collect what you owe, you will pay the attorney’s fee and court costs 3
as the law allows. You will also pay any reasonable collection costso
we incur as the law allows.
We may take the vehicle from you. If you default, we may take fy
{repossess) the vehicle from you if we do so peacetully and the lawo
allows it. If your vehicle has an electronic tracking device (such aso
GPS), you agree that we may use the device to find the vehicle. If<
we take the vehicle, any accessories, equipment, and replacementC
parts will stay with the vehicle. If any personal items are in theS$
vehicle, we may store them for you. If you do not ask for these items 2 2
back, we may dispose of them as the law allows.
How you can get the vehicle back if we take it. If we repossess Z
the vehicle, you may pay to get it back (redeem). We will tell you”
how much to pay to redeem. Your right to redeem ends when we_‘
sell the vehicle. =
We will sell the vehicle if you do not get it back. If you do not&
redeem, we will sell the vehicle. We will send you a written notice of
sale before selling the vehicle.
We will apply the money from the sale, less allowed expenses, to
the amount you owe. Allowed expenses are expenses we pay as a
direct result of taking the vehicle, holding it, preparing it for sale,
and selling it. Attorney fees and court costs the law permits are also
aflowed expenses. If any money is left (surplus), we will pay it to you
unless the law requires us to pay it to someone else. If money from
the sale is not enough to pay the amount you owe, you must pay
the rest to us unless the faw provides otherwise. If you do not pay
this amount when we ask, we may charge you interest at a rate not
exceeding the highest fawful rate until you pay.
What we may do about optional insurance, maintenance,
service, or other contracts, This contract may contain charges for
optional insurance, maintenance, service, or other contracts. If we
demand that you pay all you owe at once or we repossess the
vehicle, you agree that we may claim benefits under these
contracts and cancel them to obtain refunds of unearned charges
to reduce what you owe or repair the vehicle. If the vehicle is a total
loss because it is confiscated, damaged, or stolen, we may claim
benefits under these contracts and cance! them to obtain refunds
of unearned charges to reduce what you owe.
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WARRANTIES
Unless the Seller makes a written warranty, or enters into a service contract within 90 days from the date of this contract,
the Seller makes no warranties on the vehicle, except as described above for used vehicles. Making no warranties means
that the Seller is selling the vehicle as is — not expressly warranted or guaranteed and without any implied warranties of
merchantability (except as described above) or of fitness for a particular purpose.
This provision does not affect any warranties covering the vehicle that the vehicle manufacturer may provide.

Used Car Buyers Guide, The information you see on the window form for this vehicle is part of this contract. Information on the window form
overrides any contrary provisions in the contract of sale.

Spanish Translation: Guia para compradores de vehiculos usados. La informacidn que ve en el formulario de la ventanilla para este vehiculo forma parte
del presente contrato. La informacidn del formutario de la ventanilla deja sin efecto toda disposicion en contrario contenida en el contrato de venta.

SERVICING AND COLLECTION CONTACTS

In consideration of our extension of credit to you, you agree to provide us your contact information for our servicing and collection purposes. You agree that we
may use this information to contact you in writing, by e-mail, or using prerecorded/artificial voice messages, text messages, and automatic telephone dialing
systems, as the law allows. You also agree that we may try to contact you in these and other ways at any address or telephone number you provide us, even if

the telephone number is a cell phone number or the contact results in a charge to you. You agree to allow our agents and service providers to contact you as
agreed above,

You agree that you will, within a reasonable time, notify us of any change in your contact information.

SELLER’S RIGHTS IN ABSENCE OF CREDIT APPROVAL:

{a} You agree to furnish us any documentation necessary to verify information contained in the credit application. (b) You acknowledge that it may take a few
days for us to verify your credit and assign this contract. In consideration of our agreeing to deliver the vehicle, you agree that if we are unable to assign the
contract to any one of the financial institutions with which we regularly do business pursuant to terms of assignment acceptable to us, we may cancel this
contract. (c} In the event we cancel this contract, we shall give you notice of the cancellation. Upon delivery of such notice, you shalt immediately return the
vehicle to us in the same condition as when sold reasonable wear and tear excepted. We agree, upon cancellation of this contract to restore to you ail
consideration we received in connection with this contract, including any trade-in vehicle. (d) in the event the vehicle is not immediately returned to us upon
notice of our cancellation of this contract, you agree to pay and shall be liable to us for all expenses incurred by us in obtaining possession of the vehicle,
including attorney’s fees, and we shall have the right to repossess the vehicle with free right of entry wherever the vehicle may be found, as the faw afiows. (e)
While the vehicle is in your possession, all terms of this contract, including those relating to use of the vehicle and insurance for the vehicle shall be in full force

and all risk of loss or damage in the vehicle shall be assumed by you, you shalf pay all reasonable repair costs related to any damage sustained by the vehicle
while in your possession or control of and until the vehicle is returned to us.

TRUE AND ACCURATE COMPLETED COPY -

Electronic Contracting and Signature Acknowledgment. You agree that (i) this contract is an electronic contract executed by you using your
electronic signature, (ii) your electronic signature signifies your intent to enter into this contract and that this contract be legally valid and
enforceable in accordance with its terms to the same extent as if you had executed this contract using your written signature and (i) the
authoritative copy of this contract ("Authoritative Copy") shall be that electronic copy that resides in a document management system designated
by us for the storage of authoritative copies of electronic records, which shall be deemed held by us in the ordinary course of business.
Notwithstanding the foregoing, if the Authoritative Copy is converted by printing a paper copy which is marked by us as the original (the "Paper
Contract'}, then you acknowledge and agree that (1) your signing of this contract with your electronic signature aiso constitutes issuance and
delivery of such Paper Contract, (2) your electronic signature associated with this contract, when affixed to the Paper Contract, constitutes your

legally valid and binding signature on the Paper Contract and (3) subsequent to such conversion, your obligations will be evidenced by the Paper
Contract alone.

GUARANTY

_ The undersigned, jointly and severally, guarantee payment of all amounts owing under this contract and the payment upon demand of the
entire amount owing on this contract in the event of default in payment by Buyer named therein, The undersigned waives notice of performance,
demands for performance, notice of non-performance, protests, notice of protests, notice of dishonor, notice of acceptance of this Guaranty, of
any extensions in time of payment, of sale of any of the collateral and of all other notices to which the undersigned would be otherwise entitled
by law and agrees to pay all amounts owing thereunder upon demand, without requiring any action or proceeding against Buyer, and specifically
waives any right to require action against Buyer as provided in A.R.S. §§ 12-1641 ef seq. The undersigned agree to deliver to Seller or, after
assignment, to Assignee timely financial statements and any other information relating to the undersigned's financial condition as may be
reasonably requested. The undersigned acknowledges receipt from the Seller, prior to signing below, of a separate “Notice to Cosigner”

N/A E N/A
DATED AT GUARANTOR

N/A N/A
DATED AT GUARANTOR

Marital Community Property Joinder: The undersigned spouse of the Guarantor joins in the execution of this guaranty for the purpose of binding
the marital property of the Guarantor, and the undersigned, in accordance with AR.S. § 25-214 or other applicable iaw. THE UNDERSIGNED

?g%%SSEK?NFEg-LE GUARANTOR ACKNOWLEDGES RECEIPT FROM THE SELLER, PRIOR TO SIGNING BELOW, OF A SEPARATE “NOTICE

N/A N/A
Date Spouse of the Guarantor
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NOTICE: ANY HOLDER OF THIS CONSUMER CREDIT CONTRACT IS SUBJECT TO ALL CLAIMS AND DEFENSES WHICH THE DEBTOR
COULD ASSERT AGAINST THE SELLER OF GOODS OR SERVICES OBTAINED PURSUANT HERETO OR WITH THE PROCEEDS
HEREOF. RECOVERY HEREUNDER BY THE DEBTOR SHALL NOT EXCEED AMOUNTS PAID BY THE DEBTOR HEREUNDER.

The preceding NOTICE applies only to goods or services obtained primarily for personal, family, or household use. In all other cases, Buyer will

not assert against any subsequent holder or assignee of this contract any claims or defenses the Buyer (debtor) may have against the Seller,
or against the manufacturer of the vehicle or equipment obtained under this contract.

[ IF THE BOX IS CHECKED, THIS CONTRACT IS SUBJECT TO A BROKER FEE PAID BY THE SELLER TO
N/A

You acknowledge an express intent to grant a security interest in the vehicle and hereby waive and abandon
all personal property exemptions granted upon the vehicle, which is the subject of this contract. NOTICE: BY
GIVING US A SECURITY INTEREST IN THE VEHICLE, YOU WAIVE ALL RIGHTS PROVIDED BY LAW TO CLAIM
SUCH PROPERTY EXEMPT FROM PROCESS.

ARBITRATION PROVISION
PLEASE REVIEW - IMPORTANT - AFFECTS YOUR LEGAL RIGHTS

1. EITHERYOU OR WE MAY CHOOSE TO HAVE ANY DISPUTE BETWEEN YOU AND US DECIDED BY ARBITRATION AND
NOT IN COURT OR BY JURY TRIAL.

2. IF A DISPUTE IS ARBITRATED, YOU WILL GIVE UP YOUR RIGHT TO PARTICIPATE AS A CLASS REPRESENTATIVE OR
CLASS MEMBER ON ANY CLASS CLAIM YOU MAY HAVE AGAINST US INCLUDING ANY RIGHT TO CLASS
ARBITRATION OR ANY CONSOLIDATION OF INDIVIDUAL ARBITRATIONS.

3. DISCOVERY AND RIGHTS TO APPEAL IN ARBITRATION ARE GENERALLY MORE LIMITED THAN IN A LAWSUIT, AND
OTHER RIGHTS THAT YOU AND WE WOULD HAVE IN COURT MAY NOT BE AVAILABLE IN ARBITRATION.

Any claim or dispute, whether in contract, tort, statute or otherwise (including the interpretation and scope of this Arbitration Provision, any allegation of
waiver of rights under this Arbitration Provision, and the arbitrability of the claim or dispute), between you and us or our employees, agents, successors or
assigns, which arises out of or relates to your credit application, purchase or condition of this Vehicle, this contract or any resulting transaction or relationship
(including any such relationship with third parties who do not sign this contract) shall, at your or our election, be resolved by neutral, binding arbitration and
not by a court action. If federal law provides that a claim or dispute is not subject to binding arbitration, this Arbitration Provision shall not apply to such claim
or dispute. Any claim or dispute is to be arbitrated by a single arbitrator only on an individual basis and not as a plaintiff in a collective or representative
action, or a class representative or member of a class on any class claim. The arbitrator may not preside over a consolidated, representative, class, collective,
injunctive, or private attorney general action. You expressly waive any right you may have to arbitrate a consolidated, representative, class, collective,
injunctive, or private attorney generai action. You or we may choose the American Arbitration Association (www.adr.org) or National Arbitration and Mediation
(www.namadr.com) as the arbitration organization to conduct the arbitration. If you and we agree, you or we may choose a different arbitration organization.
You may get a copy of the rules of an arbitration organization by contacting the organization or visiting its website.

Arbitrators shall be attorneys or retired judges and shall be selected pursuant to the applicable rules, The arbitrator shall apply governing substantive law
and the applicable statute of limitations. The arbitration hearing shall be conducted in the federal district in which you reside unless the Sefler-Creditor is a
party to the claim or dispute, in which case the hearing will be held in the federal district where this transaction was originated. We will pay the filing,
administration, service, or case management fee and the arbitrator or hearing fee up to a maximum of $5,000, unless the law or the rules of the chosen
arbitration organization require us to pay more. You and we will pay the filing, administration, service, or case management fee and the arbitrator or hearing
fee over $5,000 in accordance with the rules and procedures of the chosen arbitration organization. The amount we pay may be reimbursed in whole or in
part by decision of the arbitrator if the arbitrator finds that any of your claims is frivolous under applicable law. Each party shall be responsible for its own
attorney, expert and other fees, unless awarded by the arbitrator under applicable law. If the chosen arbitration organization's rules conflict with this
Arbitration Provision, then the provisions of this Arbitration Provision shall control. Any arbitration under this Arbitration Provision shall be governed by the
Federal Arbitration Act (9 U.S.C. §§ 1 et seq.) and not by any state law concerning arbitration. Any award by the arbitrator shall be in writing and will be final
and binding on all parties, subject to any limited right to appeal under the Federal Arbitration Act.

You and we retain the right to seek remedies in small claims court for disputes or claims within that court's jurisdiction, unless such action is transferred,
removed or appealed to a different court. Neither you nor we waive the right to arbitrate any related or unrelated claims by filing any action in small claims
court, or by using self-help remedies, such as repossession, or by filing an action to recover the vehicle, to recover a deficiency balance, or for individual or
statutory public injunctive relief. Any court having jurisdiction may enter judgment on the arbitrator's award, This Arbitration Provision shall survive any
termination, payoff or transfer of this contract. If any part of this Arbitration Provision, other than waivers of class rights, is deemed or found to be
unenforceable for any reason, the remainder shall remain enforceable. You agree that you expressly waive any right you may have for a claim or dispute to
be resolved on a class basis in court or in arbitration. If a court or arbitrator finds that this class arbitration waiver is unenforceable for any reason with respect
to a claim or dispute in which class allegations have been made, the rest of this Arbitration Provision shall also be unenforceable.
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T784749419-DP784749421 - THIS IS A CUSTOMER COMPLETED COPY OF THE SIGNED ELECTRONIC FORM HELD BY ROUTEONE LLC.

HOW THIS CONTRACT CAN BE CHANGED. This coniract contains the entire agreement betw and us relating to this contract. Any change to this contract must
be in writing and we must sign it. No oral changes are binding. Buyer Signs X_L# Co-Buyer Signs XF N/A

If any part of this coniract is not valid, all other parts stay valid. We may delay or ref nforcing any of our rights under this contract without losing
them. For example, we may extend the time for making some payments without extending the time for making others.

NOTICE TO THE BUYER: (1) Do not sign this contract before you read it or if it contains any blank spaces. (2) You are
entitled to an exact copy of the contract you sign.

The Annual Percentage Rate may be negotiable with the Seller. The Seller may assign this contract
and retain its right to receive a part of the Finance Charge.

YOU ACKNOWLEDGE THAT YOU HAVE READ ALL PAGES OF THIS CONTRACT, INCLUDING THE ARBITRATION
PROVISION ON PAGE 5, BEFORE SIGNING BELOW.

You agree to the terms of this contract. ANY INSURANCE REFERREDTO INTHIS The Arizona Department of Insurance
You confirm that before you signed this CONTRACT DOES NOT INCLUDE and Financial Institutions regulates the
contract, we gave it to you, and you were LIABILITY COVERAGE FOR BODILY Seller and can be contacted at 100 N
free to take it and review it. You confirm INJURY AND PROPERTY DAMAGE 15th Avenue, Suite 261, Phoenix, AZ

that you received a completely filled-in CAUSED TO OTHERS. 85007-2630, (602) 771-2800, if you have
copy when you si any complaints concerning this contract.
xG “ 08/02/2023 x G N/A N/A

Buyer Signs Date Co-Buyer Signs Date

CLIFTON KENNEDY N/A

Buyer & e Co-Buyer Printed Name

X 08/02/2023 By X TEMPE CHRYSLER DODGE JEEP AND RAM - TEMPE KIA FINANCE MAN
Seller Date Title
If the “business" use box is checked in “Primary Use for Which Purchased”: Print Name N/A Title N/A

SEE THE REST OF THIS CONTRACT FOR OTHER IMPORTANT TERMS AND AGREEMENTS.

Co-Buyers and Other Owners — A co-buyer is a person who is responsible for paying the entire debt. An other owner is a person whose name is on the title to the vehicle but does not
have fo pay the debt. The other owner agrees to the security interest in the vehicle given to us in this contract.

Other owner signs here X NiA Date N/A Address N/A

TRUE AND ACCURATE COMPLETED COPY - UCC NON-AUTHORITATIVE COPY

l‘ AW" FORM NO. 553-AZ-ARB-€ (rev. 1725
©2023 The Reynolds and Reynolds Company
THERE ARE NO WARRANTIES, EXPRESS OR IMPLIED, AS TO CONTENT OR

FITNESS FOR PURPOSE OF THIS FORM. CONSULT YOUR OWN LEGAL COUNSEL. LAW 553-AZ-ARB-e 1/23 v1 Page 6 of 6
T784748419-DP784749421 - THIS CUSTOMER COMPLETED COPY WAS CREATED ON 08/02/2023 07:28:12 PM GMT
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CONSENT TO CONDUCT TRANSACTIONS ELECTRONICALLY USING ELECTRONIC RECORDS AND
SIGNATURES

You have indicated that you wish to receive, sign, or tfransmit documents relating to your Transaction with us
electronically. We are required by law to give you certain information “in writing” — which means you are
entitled to receive it on paper. We need your consent in order to provide you this information electronically
instead. We also need your general consent to use electronic records or signatures in our Transaction with
you,

In this Consent, the words "we," "us,” and "our" mean (i) the DEALERSHIP from whom you are purchasing or
leasing your motor vehicle (the “DEALERSHIP”) and (ii) any assignee of the financing contract or lease
agreement, or the original creditor on a loan agreement (the “FINANCING INSTITUTION”). The words
"you" and "your” mean the person giving consent as well as any co-applicants and co-owners of any product
or service we provide to the person giving consent as part of this Transaction. “Transaction” means your
application for credit, the retail installment sales contract, loan agreement, or lease agreement providing for
the purchase or lease of a motor vehicle, and the review, execution, and delivery of the documents related to
your purchase or lease. It also includes the purchase of all related products and services provided to you
and described in the Communications. “Communication(s)” means each disclosure, notice, retail
installment sales contract, loan agreement, lease agreement, undertaking, fee schedule, periodic statement,
record, document, or other information we provide to you, or that you sign or submit or agree to at our
request, in connection with the Transaction.

1. Your Consent. You (i) agree that any of the Communications we provide to you, or that you sign or
agree to at our request, may be in electronic form; and (ii) consent to receiving any of the Communications
we provide to you via email, text message, or other electronic medium. We may also use electronic

signatures and obtain them from you on any Communication, even if we provide you the Communications in
paper form.

The Communications may be presented, executed, and delivered at the DEALERSHIP, or, for eligible
online transactions, via our Signature and Document Delivery Service and Website.

We may always, in our sole discretion, provide you with any Communications on paper, even if you have
authorized electronic delivery. Sometimes the law, or our agreement with you, requires you to give us a
written notice. You must still provide these notices to us on paper, uniess we tell you how to deliver the
notice to us electronically.

2. How to Withdraw Consent. If you decide to withdraw consent before you complete the Transaction, you
may do so by selecting the “Withdraw Consent” option available on each page of the electronic signature
process. The “Withdraw Consent” option will either appear on the left side of the screen, or under the action

menu at the upper left corner of the screen. If you withdraw consent before the Transaction is complete, you
will be required to restart the Transaction.

Your withdrawal of consent with respect to this Transaction does not affect any other consent you have given
us at any other time to use electronic records and signatures, and it does not affect the legal effectiveness,

validity, or enforceability of the electronic Communications that were provided to you before your withdrawal
became effective.

3. How to Update Your Contact Information. It is your responsibility to provide us with accurate and
complete e-mail address, mobile/cellular telephone number, and other contact information at the time of your
Transaction and after the time of your Transaction, when your contact information changes. To update your
information during the Transaction, please notify our representative assisting you with your Transaction; to
update your contact information after the time of your Transaction, please notify your Financial Institution.



4. Hardware and Software Requirements. To receive or retain electronic Communications, you must have
access to:

Browser Options:

This Signature and Document Delivery Service and Website will support the most Current Version of
the major desktop, laptop, and tablet browsers. MOBILE PHONE BROWSERS ARE NOT
SUPPORTED AT THIS TIME.

Read and Display Requirements:

Our system works with any Current Version of Adobe Reader® that views and prints PDF
documents.

Printer or Storage Space:
You will need access to a printer or sufficient storage space to retain the Communications.

You must also have an active email address and SMS-enabled mobile/cellular telephone to use the
Signature and Document Delivery Service and Website.

For transactions you complete on our hardware, we will supply any additional required hardware and
software.

By "Current Version,” we mean a version of the software that is currently supported by its publisher. From
time to time, we may offer services or features that require the Internet browser you are using to be
configured in a particular way, such as permitting the use of JavaScript or cookies. If we detect that the
Internet browser you are using is not properly configured, we will provide you with a notice and advice on
how to update your configuration. We reserve the right to discontinue support of a Current Version of

software if, in our sole opinion, it suffers from a security flaw or other flaw that makes it unsuitable for use
with your Transaction.

If our hardware or software requirements change, and that change would create a material risk that you
would not be able to access or retain electronic Communications, we will give you notice of the revised

hardware or software requirements. Continuing to use this service after receiving notice of the change is
reaffirmation of your consent.

5. Paper Copies.
a. Transactions Completed Using Our Hardware and Software

For Transactions completed using our hardware and software (“Type | Transactions”), we will use
electronic signatures obtained from you for Communications and we will provide those Communications to
you in paper form at the time of your Transaction. For Type | Transactions, we will tell you that you will be
receiving a paper copy of the Communications at the time of your Transaction.

b. Transactions Completed Using Your Hardware and Software

For Transactions completed using your hardware and software to access the Signature and Document
Delivery Service and Website (“Type Il Transactions”), we will use electronic signatures obtained from you
for Communications and we will provide those Communications to you at the time of your Transaction. For

Type Il Transactions, we will tell you that you will be receiving an electronic copy of the Communications at
the time of your Transaction.

For Type Il Transactions, we will not send you a paper copy of electronic Communications unless you




request it, as provided below, or we otherwise deem it appropriate to do so. For Type Il Transactions, you
can obtain a paper copy of any Communication we provide to you electronically by printing it yourself or by
requesting your DEALERSHIP provide you with a paper copy at the time of your Transaction. Such requests
for paper copies to your DEALERSHIP can be made at the time of your Transaction or up to fifteen (15) days
after the date of your Transaction. After this time (15 days after the date of your Transaction), you can
request a copy of any Communication by contacting your FINANCING INSTITUTION. There is no charge
associated with requesting a paper copy of a Communication we sent you electronically.

6. Retaining Copies of Electronic Communications. We encourage you to print or download, for your
records, a copy of all electronic Communications. This ESIGN Consent disclosure will be a part of the
Communications when you print, download a copy, or are otherwise provided a paper copy by us at the time
of your Transaction.

7. Termination/Changes. We reserve the right, in our sole discretion, to (i) provide you with
Communications in paper or electronic form, as described above; (ii) discontinue the provision of your
Communications electronically; or (iii) to terminate or change the terms and conditions on which we provide
your Communications to you electronically. The Communications that we provide to you electronically will be
available to you electronically for fifteen (15) days after the date (a) your Transaction is completed and (b) we
provide access to the Communications to you via the Signature and Delivery Service and Website. After this

time, if you wish to receive a copy of the Communications, you must request a paper copy from your
FINANCING INSTITUTION.

By checking the box, you confirm that (i) you have reviewed and agree to be bound by the terms of
the ESIGN Consent; (ii) you are consenting to the use of electronic records and signatures in
connection with this Transaction; and if we provide the Communications to you electronically, you
are (a) consenting to receive your Communications through the use of the Signature and Document
Delivery Service and Website; (b) confirming that you have access to the hardware and software
described above; (¢) confirming that you are able to receive and review electronic records; and (d)
confirming that you have an active email account, SMS-enabled mobile/cellular telephone, and the
ability to access, view, and retain PDF files. You are also confirming that you are authorized to, and
do, consent on behalf of all of your co-applicants and co-owners of any product or service we
provide to you as part of this Transaction.

By checking the box, you also agree that any electronic records signed by using the Signature and
Document Delivery Service and Website are signed at our business premises. Any Communications
that require our signature are completed and binding on us only when we receive and execute them.

By checking the box, you agree that the sale or lease of a motor vehicle is complete at the time and
place that we deliver the motor vehicle per the agreement below. You and we agree that we will
deliver the motor vehicle to you by making the motor vehicle available to you to take possession of it
at our place of business once you and we have completed execution of the applicable
Communications that require signature. We may agree to help you arrange transportation of the
motor vehicle to another place of your choosing after we have delivered it to you at our place of
business; however, you acknowledge and agree that: (i) our helping you with transportation of the
vehicle in this way is at your request, as your agent, and for your convenience; and (ii) any such
transportation of the vehicle that occurs is after the sale or lease is complete and after it was
delivered by us at our place of business.

By checking the box you also agree that (i) the Signature and Document Delivery Service and
Website are strictly designed for use on desktop, laptop, and tablet computing devices and (ii) THE
SIGNATURE AND DOCUMENT DELIVERY SERVICE AND WEBSITE ARE NOT CURRENTLY
DESIGNED FOR AND SHOULD NOT BE USED ON A MOBILE PHONE BROWSER.
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TRANSACTION HISTORY

Start Date
Oct 26, 2022 iz
End Date

Oct 26, 2023

POSTED PAYMENTS

Showing 1 to 2 of 2 entries

Date Posted ® Effective Date ® Transaction Amount @ Balance @ Principal ® Interest® Late Fees® Misc. Fees®

Oct 16, 2023 Oct 16, 2023 ($630.00) $29,327.52 ($403.96) ($226.04)

Sep 16, 2023  Sep 16, 2023 ($630.00) $29,731.48 ($287.66)  ($342.34)

Show 12 v entries

+
Customar Center {hitps:/ /chrysiercapital.com/customers) +
About (htips:f/chrysieecapitacom/abouts o +
Finance Resaurces {hitps:/ /ohrysigrcapitat.com /i rees . +
Dealers {hitps:/ /chryslercanitalcom/dealers) m +

Payment Address
Chrysler Capital

P.O. Box 660335
Dallas, TX 75266-0335

Lustomer Sarvice Line

855-563-5635

172
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PAYOFF QUOTE

Estimated payoff at the time of request quote may vary.

ESTIMATED PAYOFF AMOUNT AS OF 10/26/2023

The estimated amount to payoff your account is $29,513.32 good through 11/9/2023. This payoff
amount is subject to a final reconciliation and accounting and may change if there are returned
payments or fees assessed on the account within 30 days of this quote.

Title will not be released until the account is paid in full.

o o g gy S
(R

LAbout {Ritps:/ /chrysiercapiialcom/abont) +

Pavment Address

Chrysler Capital
P.O. Box 660335

https://myaccount.chryslercapital.com/Account/PayoffQuote 1/2
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Rental Agreement #-

Renter Information

%

e

Trip Information

Pickup Return
Thursday, July 27, 2023 2:53 PM Thursday, August 3, 2023 - 3:07 PM

Vehicle Information

EQUI Renter Charges
License #: [N Rental Rate Time & Distance 1 Week at $373.80 / Week $373.80
State/Province: TX
Unit #;- Mileage Unlimited Mileage Included
Vehicle #:- Taxes and Fees Vehicle License Recovery Fee ($2.11/ Day) $14.77
Vehicle Class Driven Sales Tax (7.75%) $28.97
Standard SUV 5 door/Automatic/Air Total $417.54
Vehicle Class Charged (Subject to audit)
Midsize SUV 4 door/Automatic/Air Amount charged on August 3, 2023 to VISA (9857) ($417.54)

APN: VISA CREDIT
Odometer Mileage/Kilometers

AID:
Starting: 52623 Ending: 52855 Verified: Signature
Total: 232 Entry: Chip
Fuel TSI: 6800

Amount Due $0.00

Starting: 5.9g Ending: 6.2g

Thank you for renting
with Enterprise Rent-A-
Car

We appreciate your business!

This email was automatically generated
from an unattended mailbox, so please
do not reply to this e-mail.

If you have any questions about your
rental, please view our Frequently
Asked Questions or send us a secured

message by visiting our Support Center
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CUSTOMER #: 54822

CHRYSLGR DODGW J%p @
KEARNY MESA CHRYSLER DODGE JEEP RAM
8010 Balboa Ave. - San Diego, CA 92111
Phone (858) 560-7100

www.kearnymesacdjr.com

*TINVOICE*

PAGE 3

ICE ADVISOR: 110 WILLIAM AMARAL
“[YEAR]. . MAKE/MODEL. - VIN | LIGENSE | _ MILEAGEIN/OUT @ | TAG:
GRANITE 18 | DATMLER CHRYSLER PAC 68291/68291 -
- DEL. DATE | PROD:DATE| WARR.EXP...| = PROMISED - PAYMENT = [ 71 INV: DATE -
O1MAR19 DO 09:00 03SEP23 0.00[ cASH 02SEP23
T R.O.OPENED . READY: "] OPTIONS: ENG:3.6_Liter PHEV
15:27 27JUL23 [11:28 02SEP23
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
TSG TIRE PRESSURE CHECK AND INFLATE SERVICE PER
STATE REGULATION!! DOCUMENT ALL TIRE
PRESSURES! ! !
109 HENRY,ERIC LIC#: 2348
ISP ‘ (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE D: 0.00
dhkkhkdkhkhkhhkhhkhkhdkdhkhkhhrhhhkkhhhhhhhhhhhkhhhdkhkkhhdhhdkkhdkk
E** UPON COMPLETION FOUND BATTERY NOT HOLDING A CHARGE
ELECR REPLACE BATTERY
109 HENRY,ERIC LIC#: 2348
C o 0.00 0.00
1 BBH6A001AA 01083001Y BATTERY-STORAGE -;-i';‘f', 291.00 291.00
1 BD BATTERY DISPOSAL ‘ ... 2.00 2.00
PARTS: .00_. LABOR: OTHER: 2.00 TOT 23 293.00
REPLACERj '

2
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*************************************************** *?**%&M****
& TEE
ESTIMATE: 210.00 27JUL23 ‘:2#43 SA: u110 g;
S %

& $
CONTACT: OK ,@“ o T
***********************************ﬁ***ﬁ,ﬁﬁ%ﬁfm&mi***%***ﬁk:g,

ALL PARTS INSTALLED ARE NEW UNLESS SPECIFIED OTHERWISE. ueo:‘fnﬁgmN TOSA"S '0
*HAZARDOUS WASTE: A HAZARDOUS WASTE DISPOSAL | "] acknowledge notice and oral |—arts AMOUNT 291.00
CHARGE WiLL BE ADDED WHEN FLUIDS REMOVED FROM YOUR approval of an increase in GAS, OIL, LUBE 0.00
VEHICLE MUST BE DISPOSED OF IN COMPLIANCE WITH FEDERAL ppr ) 5@ I SUBLET AMOUNT 0.00
STATE AND LOCAL GOVERNMENT HAZARDOUS WASTE original estimated price. MISC. CHARGES 2.00
REGULATIONS. THESE FLUIDS ARE: ENGINE OIL, TRANSMISSION £
FLUID, FUEL, GEAR OILS, ANTIFREEZE & AIR CONDITIONING TOTAL CHARGES _293.00
COOLANT, PARTS, CLEANING FLUIDS & BRAKES, ETC. LESS INSURANCE 0.00

SALES TAX 22.55
(SIGNED) DEALER, GENERAL MANAGER OR AUTHRORIZED PERSON {(DATE) CUSTOMER SIGNATURE PLEASE PAY 5 5%

THIS AMOUNT 315 .55

Notice to Consumer: Please read important information on back.

Copyright 2014 COK Globel, LLC  SERVICE INVOICE TYPE 2 - SI2C - IMAGING

CUSTOMER COPY

BAR # ARD293352

EPA # CAD982491227



WARRANTY ON NEW CHRYSLER DODGE JEEP RAM SERVICE REPLACEMENT PARTS AND ACCESSORIES

“The Manufacturer” warrants over-the-counter or wholesale Mopar parts are warranted against defects in workmanship or materials for 12 months / unlimited miles for parts
exchange only. Mopar parts. installed by an authorized Chrysler Group LLC dealership or studio. are warranted for 12 months / 12,000 miles for both parts and labor, or for
12 months / unlimited miles for parts exchange only, whichever is more favorable to the customer.

This warranty covers only repairs or replacements made necessary due to defects in material or workmanship. It does not cover conditions resulting from negligence,
alteration, accident or use for which the part or accessory was not designed or approved by Chrysler Dodge Jeep Ram, loss of time, inconvenience, loss of use of the
vehicle or other consequential damages: or labor for removal from the vehicle and reinstaliation of a part or accessory sold “over-the-counter.” Repairs or replacements
qualifying under this warranty will be performed by our dealership within a reasonable time following delivery of the malfunctioning part or accessory to our place of business.
Defective or malfunctioning parts or accessories must be delivered to an authorized Chrysler Dodge Jeep Ram dealers's place of business during regular business hours for
warranty repair or replacement. The dealer must be furnished with the purchaser's copy of the original sales slip on counter sales, or purchaser's copy of the repair order
on dealer instaliations, to validate date of purchase and vehicle mileage. as applicable.

Mopar parts replaced on a Chrysler Group LLC vehicle still covered by the Chrysler New Vehicle Basic Limited Warranty are warranted for the remainder of the New Vehicle
Basic 3 year / 36,000 Mile Limited Warranty, or for Mopar's Basic 12 month limited Warranty from the original installation date, whichever is more favorabie to the customer,
THIS IS THE ONLY EXPRESS WARRANTY APPLICABLE TO OUR SERVICE REPLACEMENT PARTS AND ACCESSORIES, AND OUR DEALERSHIP NEITHER
ASSUMES NOR AUTHORIZES ANYONE TO ASSUME FOR IT ANY OTHER OBLIGATION OR LIABILITY IN CONNECTION WITH SUCH PARTS AND ACCESSORIES.

CHRYSLER DODGE JEEP RAM WARRANTY STATEMENT ABOVE IS AN EXCERPT OF THE MANUFACTURER’S
WARRANTY. PLEASE SEE SERVICE OR PARTS MANAGER FOR A FULL TEXT COPY OF THE MANUFACTURER'’S
WARRANTY, WHICH WILL HELP DETERMINE ANY WARRANTY THAT MAY APPLY TO YOUR SPECIFIC PART OR VEHICLE.

AS IS

Theonlywarranties applying tothis part(s) are those which may be offered by the manufacturer. The selling dealer hereby expressly disclaims aliwarranties, either express orimplied, including any
implied warraniies of merchantability or fitness for a particular purpose. and neither assumes nor authorized any other person to assume for it any liability in connection with the sale of this part(s)
and/or service. Buyer shall not be entitled to recover from the damages to property, damages for loss of use, loss of time. loss of profits, or income, or any other incidental damages.

NOTICE TO CUSTOMER REGARDING ENVIRONMENTAL COMPLIANCE CHARGES

We make a separate charge for the storage and disposal of toxic wastes. Rather than recover these costs by increasing our labor rates to all of our service customers, we make this charge
only on those particular repairs or services which generate these wastes. These are uniform charges which are calcutated annually for each particular service and are available on request.

TO OUR SERVICE CUSTOMERS:

Our usual charges for fabor are not based on actual mechanic’s time, but are simply our prices for particular jobs. You will be charged no more than the estimated price approved by you.
However, if we discover that different or additional repairs are indicated, you wiil be contacted for your advance approval of a revised eslimate.

ADDITIONAL TERMS & CONDITIONS

1. Our Dealership’s usual charges for labor are not based on actual mechanic’s time. but
are simply our prices for particular jobs.

2. You will be charged no more than the estimatecl price approved by you. However, if we
discover that different or additional repairs are necessary. you will be contacted for
your advance approval of a revised estimate.

3. Customer is hereby notified that the vehicle and any of its contents are not insured or
protected to the amount of the actual cash value thereof, or otherwise. against loss
occasioned by theft, fire or vandalism while the property remains with the Dealership.

4. Customer states no articles of personal property have been left in the vehicle and dealer
is not responsible for inspection thereof. 11

5. The repair of this vehicle and completion date are subiject to the availability of labor and
parts. The Dealership is not responsibie for unavailability of parts or delays in pars
shipment beyond the Dealership's control.

6. Due to the type of service requested some repairs must be sublet.

7. All labor and materials will be paid for in cash unless Dealer agrees to other payment
arrangements in advance. Notice as used under PAYMENT TERMS on the front side
hereof will be deemed to have been given upon deposit in the United States mail.
postage prepaid, of written notification to that effect addressed to the customer at the
address given on the front side hereof.

10. In addition to any and all legal remedies available, | authorize the Dealership to have a
lien on the vehicle described herein for all charges for repairs, including labor and parts
storage and/or towing. and to enforce such lien, The Dealership is hereby expressly
authorized to sell said vehicle at public auction after giving a twenty (20) day written
notice by certified mait to the legal owner, registered owner, and Department of Motor
Vehicles of intent to do so. On the sale date, the vehicle shall be sold to the highest cash
bidder and the preceeds of sale must be used first to satisfy the lien plus storage costs
and costs incidental to sale, and the balance shall be forwarded to the legal owner, or if
none, to the registered owner, of if the address is unknown, it shall be forwarded to the
Department of Motor Vehicles. Said expenses for sale shall also include a
reasonable attorney’s fee, which may be necessarily incurred.

. It any such charges remain unpaid for thirty (30) days after such request for payment
The Dealership may also refer such charges to its attorneys for collection and the
customer will pay a reasonable attorney’s fee.

12.The Power of Attorney granted on the front of this Repair Order / Invoice shall be

irrevocable and shall remain in effect for so long as there is an outstanding amount due
under the Repair Order / Invoice.

13. Remanufactured and refurbished parts that meet manufacturer approved source part
requirements may be instatled at our discretion. Additional information is available upon
request.

14,1 authorize the retrieval of on-board data as needed to facilitate vehicle repair, as well as

8. If the vehicle described herein is not called for within three (3) days after such notice is
given, a daily storage fee will be charged, $150.00 per day.

9. The Dealership is authorized to deliver the vehicle described herein or any of its contents
to any person presenting this receipt.

sharing that data with the vehicle manufacturer for diagnostic and research purposes.

15.Customer acknowledges, if a request for parts return was made before work
commenced, that some Parts are Not Returnable due to OEM requirements, some
parts must be returned to factory.

& WARNING: Breathing the air in this area or skin contact with petroleurn products can expose
you to chemicals including benzene, motor vehicle exhaust, and carbon monoxide. which are
known to the state of California to cause cancer and binh defects or other reproductive harm. Do
not stay in this area langer than necessary.

For more information go to www.P65Warnings.ca.govi/vehicle-repair.

A ADVERTENCIA: Respirar el aire en esta zona o el contacto de la piel con productos de! petréleo
puede exponerle a sustancias quimicas, incluidos benceno, gases del escape de vehiculos de motar
y monéxido de carbono, canocidos en el estado de California como causantes de cancer y defectos
congénitos u otros daiios reproductivos. No permanezca en esta zona mas de lo necesario.

Para obtener mas informacion, visite www.P65Warnings.ca.govivehicle-repair.

STATEMENT CONCERNING AMENDMENTS TO THE SONG-BEVERLY WARRANTY ACT AS FOLLOWS:

A buyer of this product in California has the right to have this product serviced or repaired during the warranty period. The warranty period will be extended for
the number of whole days that the preduct has been out of the buyer's hands for warranty repairs. If a defect exists within the warranty period, the warranty will
not expire until the defect has been fixed. The warranty period will also be extended if the warranty repairs have not been performed due to delays caused by
circumstances beyond the control of the buyer, or if the warranty repairs did not remedy the defect and the buyer notifies the manufacturer or seller of the failure
of the repairs within 60 days after they were completed. lf, after a reasonable number of attempts, the defect has not been fixed, the buyer may return this
product for a replacement or a refund subject, in either case, to deduction of a reasonable charge for usage. This time extension does not affect the protections
or remedies the buyer has under other laws.

BY LAW, YOU MAY CHOOSE ANOTHER LICENSED SMOG CHECK FACILITY TO PERFORM ANY NEEDED REPAIRS OR ADJUSTIMENTS WHICH THE SMOG CHECK TEST INDICATES ARE NECESSARY.

FOR INFORMATION REGARDING QUR PRIVACY PRACTICES AND YOUR RIGHTS UNDER THE CALIFORNIA CONSUMER PRIVACY ACT, A COPY OF OUR PRIVACY POLICY HAS
BEEN MADE AVAILABLE TO YOU. OUR PRIVACY POLICY MAY ALSQ BE ACCESSED AT: www.kearnymesacdjr.com/privacy-policy/

I Upon request, you are entitled to receive a copy of the Towing Fees and Access Notice |

American Solutions for Business (858) 414-6845 T128562-20
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CUSTOMER #: 54822 91035 ' '
CHRYSLER DOOGW "eep @

*INVOICE* .
KEARNY MESA CHRYSLER DODGE JEEP RAM

8010 Balboa Ave. * San Diego, CA 92111
PAGE 1 Phone (858) 560-7100
‘ www. kearnymesacdjr.com

RVICE ADVISOR llO WILLIAM_ AMARAT

MAKE/MODE

GRANITE | 18 | DAIMLER CHRYSLER PAC
_ DEL.DATE. |PROD.DATE[ WARR:EXP. T =~ YMENT
QIMARL9 DL _09:00 03SEP23| 0.00| casH 02SEP23

OPTIONS:  ENG:3.6_Liter_ PHEV

15:27 27JUL23 |11:28 02SEP23
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A Recall / Customer Satisfaction Notification 1 [Safety Recall 03A -
Loss of Motive Power *#*]
CAUSE: E
RECALL1 Recall / Customer Satisfaction
Notification 1 [Safety Recall 03A - Loss of
Motive Power **]
109 HENRY,ERIC LIC#: 2348
WwC (N/C)

PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: ] 0.00

--Inspect/Update PIM software 18-03-Al1-83 0.5 hours ...
(Applies to 2017-2018 model years ONLY). e
--Related--Inspect/Update PCM software 18-03-A1-50
(Applles to.2017~-2018 mﬁ years ONLY)

t& IPC Sofitware I 8 R 5;“””'4%’“%;911@%% i s
A mode ar&z@ B g;néj
- -Flashing, £20m “eurrent Part g mbgr %‘8@6&5@ A;g,fiﬁ@ tg,l.’:&é:.téﬂu
number 68366581AJ.

e Wi m‘ﬁ‘mm
--Flashing from current part number _e’zﬂ §é84 1AE t% ta.:r et;ed par”!i*r*xE

TS

(Applles

number 68358439AG. ,, 3’;
--Flashing from current part nunbeﬁ? 05&&3@2%@0 t get
number
I R R R R R R R R R R 222222 2222222222 S22 2 22 2 2 2 2 &0
B CUST STATES THE CHECK ENGINE LIGHT WAS ON AND THE ENGINE STALLED OUT

WHILE DRIVING SOMPH ON FREEWAY , RESTARTED AFTER 3 ATTEMPTS ,

ADVISE
CAUSE: E

ELECR CUSTOMER STATES ELECTRICAL SYSTEM:
109 HENRY,ERIC LIC#: 2348
WC (N/C)

1 .8MM PART (N/C)
1 HOSE-~COOLANT (N/C)
1 HOSE-COOLANT (N/C)
9 BOLT-HEX FLANGE HEAD , (N/C)
ALL PARTS INSTALLED ARE NEW UNLESS SPECIFIED OTHERWISE. . -DESCRIPTION: = i oo TOTALS 0
LABOR AMOUNT
*HAZARDOUS WASTE: A HAZARDOUS WASTE DISPOSAL | "I acknowledge notice and oral |—ar o AMOUNT
CHARGE WILL BE ADDED WHEN FLUIDS REMOVED FROM YOUR . . GAS, OIL, LUBE
VEHICLE MUST BE DISPOSED OF IN COMPLIANCE WITH FEDERAL approval of an increase in SUBLET AMOUNT
STATE AND LOCAL GOVERNMENT HAZARDOUS WASTE original estimated price. MISC. CHARGES
REGULATIONS. THESE FLUIDS ARE: ENGINE OIL, TRANSMISSION TOTAL CHARGES
FLUID, FUEL, GEAR OILS, ANTIFREEZE & AIR CONDITIONING
COOLANT, PARTS, CLEANING FLUIDS & BRAKES, ETC. LESS INSURANCE
SALES TAX
{SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON (DATE) CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT : :
Notice to Consumer: Please read important information on back. BAR # ARD293352 EPA # CAD982491227

Copyright 2014 COK Globel, LLC  SERVICE INVOICE TYPE 2 - SIZC - IMAGING cUSTomR COPY



WARRANTY ON NEW CHRYSLER DODGE JEEP RAM SERVICE REPLACEMENT PARTS AND ACCESSORIES

“The Manufaclurer” warrants over-the-counter or wholesale Mopar paits are warranted against defects in workmanship or materials for 12 months / unlimited mifes for parts
exchange only. Mopar parts, instalied by an authorized Chrysler Group LLC dealership or studio, are warranted for 12 months / 12,000 miles for both parts and labor, or for
12 months / unfimited miles for parts exchange only, whichever is more favorable to the customer.

This warranty covers only repairs or replacements made necessary due to defects in material or workmanship. It does not cover conditions resulting from negligence,
alteration, accident or use for which the par or accessory was not designed or approved by Chrysler Dodge Jeep Ram, loss of time, inconvenience, loss of use of the
vehicle or other consequential damages; or labor for removal from the vehicle and reinstailation of a part or accessory sold “over-the-counter.” Repairs or replacements
qualifying under this warranty will be performed by our dealership within a reasonable time following delivery of the maifunctioning part or accessory to our place of business.
Defective or malfunctioning parts or accessories must be delivered to an authorized Chrysler Dodge Jeep Ram dealers’s place of business during regular business hours for
warranty repair or replacement. The dealer must be furnished with the purchaser's copy of the ariginal sales slip on counter sales, or purchaser's copy of the repair order
on dealer installations, to validate date of purchase and vehicle mileage. as applicable.

Mopar parts replaced on a Chrysler Group LLC vehicle still covered by the Chrysler New Vehicle Basic Limited Warranty are warranted for the remainder of the New Vehicle
Basic 3 year / 36.000 Mile Limited Warranty, or for Mopar's Basic 12 month limited Warranty from the original installation date, whichever is more favorable to the customer.
THIS IS THE ONLY EXPRESS WARRANTY APPLICABLE TO OUR SERVICE REPLACEMENT PARTS AND ACCESSORIES, AND OUR DEALERSHIP NEITHER
ASSUMES NOR AUTHORIZES ANYONE TO ASSUME FOR IT ANY OTHER OBLIGATION OR LIABILITY IN CONNECTION WITH SUCH PARTS AND ACCESSORIES.

CHRYSLER DODGE JEEP RAM WARRANTY STATEMENT ABOVE IS AN EXCERPT OF THE MANUFACTURER’S
WARRANTY. PLEASE SEE SERVICE OR PARTS MANAGER FOR A FULL TEXT COPY OF THE MANUFACTURER'’S
WARRANTY, WHICH WILL HELP DETERMINE ANY WARRANTY THAT MAY APPLY TO YOUR SPECIFIC PART OR VEHICLE.

ASIS

Theonlywarranties applyingto this pari(s) are those which may be offered by the manufacturer. The sefling dealer hereby expressly disclaims all warranties, eitherexpress orimplied, including any
implied warranties of merchantability or fitness for a particular purpose, and neither assumes nor authorized any other person to assume forit any liability in connection with the sate of this part(s)
and/or service. Buyer shall not be entitled to recover from the damages to property. damages for loss of use, loss of time. loss of profils, or income, or any other incidental damages.

NOTICE TO CUSTOMER REGARDING ENVIRONMENTAL COMPLIANCE CHARGES

We make a separate charge for the storage and disposal of toxic wastes. Rather than recover these costs by increasing our labor rates to all of our service customers, we make this charge
only on those particular repairs or services which generate these wastes. These are uniform charges which are calculated annually lor each particular service and are available on request.

TO OUR SERVICE CUSTOMERS:

Our usual charges {or labor are not based on actual mechanic’s time, but are simply our prices for particular jobs. You will be charged no more than the estimated price approved by you.
However, if we discover that dilierent or additional repairs are indicated, you will be contacted for your advance approval of a revised estimate.

ADDITIONAL TERMS & CONDITIONS

1. Qur Dealership's usual charges for labor are not based on actual mechanic's time, but
are simply our prices for particular jobs.

2. You will be charged no more than the estimated price approved by you. However, if we
discover that different or additional repairs are necessary. you will be contacted for
your advance approval of a revised estimate.

3. Customer is hereby notified that the vehicle and any of its contents are not insured or
protected to the amount of the actual cash value thereof, or otherwise, against loss
occasioned by theft, fire or vandalism while the property remains with the Dealership.

4. Customer states no articles of personal property have been left in the vehicle and dealer
is not responsible for inspection thereof. 11

5. The repair of this vehicle and completion date are subject to the avaitability of labor and
parts. The Dealership is not responsible for unavailability of parts or delays in pars

10. In addition to any and all legal remedies available. | authorize the Dealership to have a
lien on the vehicle described herein for all charges for repairs, including labor and parts
storage and/or towing. and to enforce such lien, The Dealership is hereby expressly
authorized to sell said vehicle at public auction after giving a twenty (20} day written
notice by certified mail to the legal owner, registered owner, and Department of Motor
Vehicles of intent to do so. On the sale date, the vehicle shall be sold to the highest cash
bidder and the proceeds of sale must be used first to satisfy the lien plus storage costs
and costs incidental to sale, and the balance shall be forwarded to the legat owner, or if
none, to the registered owner, of if the address is unknown, it shall be forwarded to the
Department of Motor Vehicles. Said expenses for sale shall also include a
reasonable attorney’s fee, which may be necessarily incurred.

. If any such charges remain unpaid for thirty (30) days after such request for payment

The Dealership may also refer such charges to its attorneys for coliection and the
customer wiil pay a reasonable attorney's fee.

shipment beyond the Dealership's control.

6. Due to the type of service requested some repairs must be sublet.

7. All labor and materials will be paid for in cash unless Dealer agrees to other payment
arrangements in advarce. Notice as used under PAYMENT TERMS on the front side
hereof will be deemed to have been given upon deposit in the United States mail,
postage prepaid, of written notification to that effect addressed to the customer at the
address given on the front side hereof,

8. If the vehicle described herein is not called {or within three (3) days after such notice is
given, a daily storage fee will be charged, $150.00 per day.

9. The Dealership is authorized to deliver the vehicle described herein or any of its contents
to any person presenting this receipt.

12. The Power of Attorney granted on the front of this Repair Order / Invoice shall be
irrevocable and shall remain in effect for so long as there is an outstanding amount due
under the Repair Order / Invoice.

13.Remanufactured and refurbished parts that meet manufacturer approved source part
requirements may be installed at our discretion. Additional information is available upon
request.

14,1 authorize the retrieval of on-board data as needed to facilitate vehicle repair, as well as
sharing that data with the vehicle manufacturer for diagnostic and research purposes.
15. Customer acknowledges, il a request for parts return was made before work
commenced, that some Parls are Not Returnable due to OEM requirements, some

parls must be returned to factory.

ZB WARNING: Breathing the air in this area or skin contact with petroleum producis can expose
you to chemicals including benzene, motor vehicle exhaust, and carbon monoxide, which are
known to the state of California to cause cancer and birth defects or other reproductive harm. Do
not stay in this area longer than necessary.

For more information go to www.P65Warnings.ca.qov/vehicle-repair.

& ADVERTENCIA: Respirar el aire en esla zona o el contaclo de la piel con productos del petréieo
puede exponerle a sustancias quimicas, incluidos benceno, gases del escape de vehiculos de motor
y mondxido tle carbono. conocidos en el estado de California como causantes de cancer y defectos
congénitos u otros darios reproductivos. No permanezca en esta zona mas de lo necesario.

Para obtener mas informacion, visite www.P65Warmnings.ca.gov/vehicle-repair,

STATEMENT CONCERNING AMENDMENTS TO THE SONG-BEVERLY WARRANTY ACT AS FOLLOWS:

A buyer of this product in California has the right to have this product serviced or repaired during the warranty period. The warranty period will be extended for
the number of whole days that the product has been out of the buyer’s hands for warranty repairs. If a defect exists within the warranty period, the warranty will
not expire until the defect has been fixed. The warranty period will also be extended if the warranty repairs have not been performed due to delays caused by
circumstances beyond the control of the buyer, or if the warranty repairs did not remedy the defect and the buyer notifies the manufacturer or seller of the failure
of the repairs within 60 days after they were completed. If, after a reasonable number of attempts, the defect has not been fixed, the buyer may return this
product for a replacement or a refund subject, in either case, to deduction of a reasonable charge for usage. This time extension does not affect the protections
or remedies the buyer has under other laws.

BY LAW, YOU MAY CHOOSE ANOTHER LICENSED SMOG CHECK FACILITY TO PERFORM ANY NEEOED REPAIRS OR ADJUSTMENTS WHICH THE SMOG CHECK TEST INDICATES ARE NECESSARY.

FOR INFORMATION REGARDING OUR PRIVACY PRACTICES AND YOUR RIGHTS UNDER THE CALIFORNIA CONSUMER PRIVACY ACT, A COPY OF OUR PRIVACY POLICY HAS
BEEN MADE AVAILABLE TO YOU. OUR PRIVACY POLICY MAY ALSO BE ACCESSED AT: www.kearnymesacdjr.com/privacy-policy/

| Upon request, you are entitled 1o receive a copy of the Towing Fees and Access Notice |

American Solulions for Business (858) 414-6845 T128562-20
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RVICE ADVISOR 110 WILL AM AMARAT,

&

KEARNY MESA CHRYSLER DODGE JEEP RAM
8010 Balboa Ave. - San Diego, CA 92111

o JYEAR} MAKEMODEL = = o) VN | ZLICENSE: -~ | "MILEAGEINZOUT = | 'TAG

GRANITE | 18 | DATMLER CHRYSLER PAC 8HZES3 68291[68291

. DEL.DATE | |PROD: DATE['WARR: EXP. [ = PROMISED - . RATE AY] _INV-DATE -
01MAR19 DL 09:00 03SEP23 0.00] CASH 02SEP23
" RO.OPENED [~ REA | OPTIONS: ENG:3.6_Liter_ PHEV

15:27 27JUL23 ]11:28 02SEP23

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00

--LOPS-85410000-2.8HRS/21000638-7.4HRS/07FF0150-0.3HRS/21FF0550-0.5
HRS

--DURING REPAIR I NOTICED ALL THE FASTENERS MISSING FROM THE

QUARTER PANEL FOR THE ACCESS TO THE BATTERY & THE BATTERY IS
AFTERMARKET & WEAK/DEAD.ALSO FOUND RANDOM MISSING FASTENERS ON VEHICLE
& UNDERCARRIAGE TOOK A OR SEVERAL HARD IMPACTS & THE STEERING IS OFF
CENTER.

--I'M ASKING FOR 2.8HRS TO POWER DOWN & DRAIN COOLANT FROM THE

HYBRID SYSTEM & ALSO DRAINED THE TRANS.FLUID TO CHECK THE CONDITION OF
THE FLUID ,REMOVE THE PIM & EVERYTHING ELSE IN THE LEFT FRONT OF THE
VEHICLE TO GAIN ACCESS TO PROPERLY DIAGNOSE FAILURE WITH”&@DELQOBFE 00.

--REFER TQ TéRﬁSASE 102352817, — s
--I NOngﬁ% “RYGE ; s,ING*ng NozgE” RIGHE%IN“THE p%g" RER,
THE TIME;VO x INCE, THERE Lg‘N@ MOVING;PARTSYIN THE P

WOULD I o RNATL, TRANS BSSUE%QQ%M§Z§LSOjTH§uELU}Q”§ 1S sy
BURNT. ---S0 I REMOVED PIM TO GAIN ACCESS TQ, U, V. ﬂ;EgM§NAQ§ TEST-J»w*
ALLTHE TERMINALS AT EMA & EMB & FOUNBYEM OUT OF ,
.NORMAL IS 0.0-1.0 OHMS.AT THIS POINT I AM! N@ T, REPLA ol TH“
TRANS.PER DIAGNOSTIC PROCEEDURE.-REPAIR:WAS® BRGVED;BY
--SO I POWERED DOWN SYSTEM AGAIN & DRAINED THE COOLANT & REPLACE(;
THE TRANS..POWERED UP VEHICLE & TEST DROVE.
g Kk ok ke kg ok ke kK k% % v o e ok e ok v ok ok ok % %k ok ke gk ok ke sk ok e ke o ke ke ok ok ke ok e ke ke ke ke ke ke ok
C PERFORM MULTIPOINT INSPECTION AND FILL OUT REPORT CARD
CAUSE:
23P PERFORM MULTIPOINT INSPECTION AND FILL OUT
REPORT CARD
109 HENRY,ERIC LIC#: 2348
Isp (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00
s % % J 3k % %k %k %k Kk %k %k ok %k ok %k gk kg ok ke gk b ok ke ke ok gk ok ok o ok ok ok vk ok e ke ke ok ke ke ke ok ke ok
D TIRE PRESSURE CHECK AND INFLATE SERVICE PER STATE REGULATION!!
DOCUMENT ALL TIRE PRESSURES!!!

DESCRIPTION i+ f i TOTALS

ALL PARTS INSTALLED ARE NEW UNLESS SPECIFIED OTHERWISE.
LABOR AMOUNT

PARTS AMOUNT

*HAZARDOUS WASTE: A HAZARDOUS WASTE DISPOSAL "I acknowledge notice and oral

CHARGE WILL BE ADDED WHEN FLUIDS REMOVED FROM YOUR . . GAS, OIL, LUBE
VEHICLE MUST BE DISPOSED OF IN COMPLIANCE WITH FEDERAL approval of an increase in SUBLET AMOUNT
STATE AND LOCAL GOVERNMENT HAZARDOUS WASTE original estimated price. E5C. CHARGES

REGULATIONS. THESE FLUIDS ARE: ENGINE OIL, TRANSMISSION TOTAL CHARGES

FLUID, FUEL, GEAR OILS, ANTIFREEZE & AIR CONDITIONING

COOLANT, PARTS, CLEANING FLUIDS & BRAKES, ETC. LESS INSURANCE
SALES TAX
{SIGNED) ODEALER, GENERAL MANAGER OR AUTHORIZED PERSON (DATE) CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT .
Notice to Consumer: Please read important information on back. BAR # ARD293352 EPA # CAD982491227

Copyright 2034 COX Globel, LLC  SERVICE INVOICE TYPE 2 - SI2C - IMAGING CUSTOMER COPY



WARRANTY ON NEW CHRYSLER.DQDGE JEEP RAM SERVICE REPLACEMENT PARTS AND ACCESSORIES

“The Manufacturer” warrants over-the-counter or wholesale Mopar parts are warranted against defects in workmanship or materials for 12 months / unlimiled miles for parts
exchange only. Mopar parts, installed by an authorized Chrysler Group LLC dealership or studio, are warranted for 12 months / 12,0600 miles for both-parts and labor, or for
12 months / unlimited miles for parts exchange only, whichever is more favorable to the customer.

This warranty covers only repairs or replacements made necessary due to defects in material or workmanship. It does not cover conditions resulting from negligence,
alteration, accident or use for which the part or accessory was not designed or approved by Chrysler Dodge Jeep Ram, loss of time, inconvenience, loss of use of the
vehicle or other consequential damages: or labor for removal from the vehicle and reinstallation of a part or accessory sold “over-the-counter.” Repairs or replacements
qualifying under this warranty will be performed by our dealership within a reasonable time following delivery of the malfunctioning part or accessory to our place of business.
Defective or malfunctioning parts or accessories must be delivered to an authorized Chrysler Dodge Jeep Ram dealers's place of business during regular business hours for
warranty repair or replacement. The dealer must be furnished with the purchaser's copy of the original sales slip on counter sales, or purchaser’s copy of the repair order
on dealer installations, to validate date of purchase and vehicle mileage, as applicable.

Mopar parts replaced on a Chrysler Group LLC vehicle still covered by the Chrysler New Vehicle Basic Limited Warranty are warranted for the remainder of the New Vehicle
Basic 3 year / 36,000 Mile Limited Warranty, or for Mopar's Basic 12 month limited Warranty from the original instaliation date, whichever is more favorable to the customer.

THIS IS THE ONLY EXPRESS WARRANTY APPLICABLE TO OUR SERVICE REPLACEMENT PARTS AND ACCESSORIES, AND OUR DEALERSHIP NEITHER
ASSUMES NOR AUTHORIZES ANYONE TO ASSUME FOR IT ANY OTHER OBLIGATION OR LIABILITY IN CONNECTION WITH SUCH PARTS AND ACCESSORIES.

CHRYSLER DODGE JEEP RAM WARRANTY STATEMENT ABOVE IS AN EXCERPT OF THE MANUFACTURER’S
WARRANTY. PLEASE SEE SERVICE OR PARTS MANAGER FOR A FULL TEXT COPY OF THE MANUFACTURER’S
WARRANTY, WHICH WILL HELP DETERMINE ANY WARRANTY THAT MAY APPLY TO YOUR SPECIFIC PART OR VEHICLE.

AS IS
Theonly warranties applyingtothis part(s) are those which may be offered by the manufacturer. The selling dealer hereby expressly disclaims aliwarranties, eitherexpress orimplied, includingany
implied warranties of merchantability or fitness for a particular purpose, and neither assumes nor authorized any other person to assume for it any liability in connection with the sale of this part(s)
and/or service. Buyer shall not be entitled to recover from the damages to property, damages for loss of use, loss of time, loss of profits, or income, or any other incidental damages.

NOTICE TO CUSTOMER REGARDING ENVIRONMENTAL COMPLIANCE CHARGES

We make a separate charge for the storage and disposal of toxic wastes. Rather than recover these costs by increasing our labor rates to all of our service customers, we make this charge
only on those particular repairs or services which generate these wastes. These are uniform charges which are calculated annually for each particular service and are available on request.

TO OUR SERVICE CUSTOMERS:

Our usual charges for labor are not based on actual mechanic's time, but are simply our prices for particular jobs. You will be charged no more than the estimated price approved by you.
However, if we discover that different or additional repairs are indicated, you will be contacted for your advance approval of a revised eslimate.

ADDITIONAL TERMS & CONDITIONS

1. Our Dealership’s usual charges for labor are not based on actual mechanic's time, but
are simply our prices for particular jobs.

2. You will be charged no mare than the estimated price approved by you. However, if we
discover that different or additional repairs are necessary., you will be contacted for
your advance approval of a revised estimate.

3. Customer is hereby notified that the vehicle and any of its contents are not insured or
protected to the amount of the actual cash value thereof. or othenwise. against loss
occasioned by theft. fire or vandalism while the property remains with the Dealership.

4. Customer states no articles of personal property have been left in the vehicle and dealer
is not responsible for inspection thereof. 1

5. The repair of this vehicle and completion date are subject to the availability of labor and
parts. The Dealership is not responsible for unavailability of parts or delays in parts

10. In addition to any and all legal remedies available, | authorize the Dealership to have a
lien on the vehicle described herein for all charges for repairs, including labor and parts
storage and/or towing. and to enforce such lien, The Dealership is hereby expressly
authorized to sell saic vehicle at public auction alter giving a twenty (20} day written
notice by certified mail to the legal owner, registered owner, and Department of Motor
Vehicles of intent lo do so. On the sale date, the vehicle shali be sold to the highest cash
bidder and the proceeds of sale must be used first to satisfy the lien plus storage costs
and cosls incidental to sale, and the halance shail be forwarded to the legal owner, or if
none, to the registered owner, of if the address is unknown, it shall be forwarded to the
Department of Motor Vehicles. Said expenses for sale shall also include a
reasonable attorney’s fee, which may be necessarily incurred.

. If any such charges remain unpaid for thirty (30) days after such request for payment

The Dealership may also refer such charges to its attorneys for collection and the
customer will pay a reasonable attorney’s fee.

shipment beyond the Dealership’s control.

6. Due to the type of service requested some repairs must be sublet.

7. All labor and materials will be paid for in cash unless Dealer agrees to other payment
arrangements in advance. Notice as used under PAYMENT TERMS on the front side
hereof will be deemed to have been given upon deposit in the United States mail,
postage prepaid. of written notification to that effect addressed to the customer at the
address given on the front side hereof.

8. If the vehicle described herein is not caited for within three (3) days after such notice is
given, a daily storage fee will be charged, $150.00 per day.

9. The Dealership is authorized to deliver the vehicle described herein or any of its contents
1o any person presenting this receipt.

12.The Power of Attorney granted on the front of this Repair Order / Invoice shall be
irrevocable and shall remain in effect for so long as there is an outstancling amount due
under the Repair Order / Invoice.

13. Remanufactured and refurbished parts that meet manufacturer approved source part
requirements may be installed al our discretion. Additional information is available upon
request.

14.1 authorize the retrieval of on-board data as needed to facilitate vehicle repair, as well as
sharing that data with the vehicle manufacturer for diagnostic and research purposes.
15.Customer acknowledges. if a request for parts return was made before work
commenced, that some Parts are Not Returnable due to OEM requirements, some

parts must be returned to factory.

& WARNING: Breathing the air in this area or skin contact with petroleum products can expose
you to chemicals including benzene, motor vehicle exhaust, and carbon monoxide, which are
known lo the state of California tc cause cancer and birth defects or other reproductive harm. Do
nol stay in this area longer than necessary.

For more information go to www.P65SWarnings.ca.qov/vehicie-repair,

A ADVERTENCIA: Respirar el aire en esta zona o el contacto de la piel con productos del petréleo
puede exponerle a sustancias quimicas, incluidos benceno. gases del escape de vehiculos de motor
y monéxido de carbono. conacidos en el estado de California como causantes de cancer y defectos
congénitos u otros danos reproductivos. No permanezca en esta zona mas de lo necesario.

Para obtener mas informacion, visite www.P65Warnings.ca.govivehicle-repair,

STATEMENT CONCERNING AMENDMENTS TO THE SONG-BEVERLY WARRANTY ACT AS FOLLOWS:

A buyer of this product in California has the right to have this product serviced or repaired during the warranty period. The warranty periad will be extended for
the number of whole days that the product has been out of the buyer’s hands for warranty repairs. If a defect exists within the warranty period, the warranty will
not expire until the defect has been fixed. The warranty period will also be extended if the warranty repairs have not been performed due to delays caused by
circumstances beyond the control of the buyer, or if the warranty repairs did not remedy the defect and the buyer notifies the manufacturer or seller of the failure
of the repairs within 60 days after they were completed. If, after a reasenable number of atlempts, the defect has not been fixed, the buyer may return this
product for a replacement or a refund subject, in either case, to deduction of a reasonable charge for usage. This time extension does not affect the protections
or remedies the buyer has under other laws.

BY LAW, YOU MAY CHOOSE ANOTHER LICENSED SMOG CHECK FACILITY TO PERFORM ANY NEEDED REPAIRS OR ADJUSTMENTS WHICH THE SMOG CHECK TEST INDICATES ARE NECESSARY.

FOR INFORMATION REGARDING OUR PRIVACY PRACTICES AND YOUR RIGHTS UNDER THE CALIFORNIA CONSUMER PRIVACY ACT, A COPY OF OUR PRIVACY POLICY HAS
BEEN MADE AVAILABLE TO YOU. OUR PRIVACY POLICY MAY ALSO BE ACCESSED AT: www.kearnymesacdjr.com/privacy-policy/

| Upon request, you are entitled to receive a copy of the Towing Fees and Access NoticeJ

American Solutions for Business (858) 414-6845 T128562-20
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KEARNY MESA CHRYSLER DODGE JEEP RAM

8010 Balboa Ave. - San Diego, CA 92111
PAGE 3 Phone (868) 5660-7100
www.kearnymesacdjr.com

CUSTOMER #: 54822 91035

VICE ADVISOR 110 WILLIAM AMARAL

- MAKE/MODEL > 7o R SMING LACENSE: = :] . 'MILEAGEIN /OUT. =] “TAG..

DAIMLER CHRYSLER PAC 2C4R(‘1H7 8HZE835 68291/68291

). :DATE}: WARR.EXP: |- - PROMISED: <RATE "] PAYMENT.: CINVEDATE
OlMAR19 DD 09:00 03SEP23 0.00] CASH 02SEP23

~ RO.OPENED | | READY _ _ | OPTIONS: ENG:3.6_Liter PHEV

15:27 27JUL23 [11:28 02SEP23
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
TSG TIRE PRESSURE CHECK AND INFLATE SERVICE PER
STATE REGULATION!! DOCUMENT ALL TIRE
PRESSURES! ! !
109 HENRY,ERIC LICH#: 2348
ISP : (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE D: 0.00
dkdkhkhhkkhhhkdkhhhkhhhhddkhhkdhdhkkkdbhhkkddkhbhhkhbhkhkkdhdhkhkhkhhkhk
E** UPON COMPLETION FOUND BATTERY NOT HOLDING A CHARGE
ELECR REPLACE BATTERY
109 HENRY,ERIC LIC#: 2348
C
1 BBH6AOO01AA 01083001Y BATTERY-STORAGE
1 BD BATTERY DISPOSAL

0.00 0.00
291.00

LABOR: __ o_oo OTHER: 0, 2.00.
TERY: FT | gﬂﬁ Pig
ik E% % % % % & o *******"’
T §Ed o7 ; B i W,
185 o igg %\&:3%’:* x’ﬁm ?”““ R nmgfs’a S ——
*************************************************v*********5 .&*****
ESTIMATE: 210.00 27JUL23@T§ 2?’ sa:f11 7 E

CONTACT: OK & By w & L
***********************************&%**.mgg&ﬁmﬁ&ﬁi*******’

KEARNY 7ESA CHRYSLER
§010 31 BOA AVE
AN DIESD, CA. S2111

#58-633-6742

Sale
xooooooooooddSh
VISA Entry Hethod: Hanual
Total: ¢ 315.55
— L3l ~_TOTALS
DESCRIPTION :
:D OTHERWISE.

A foor Coli -0 oTvenwise. | LABOR AMOUNT 0.00
*HA 1S Code: ZIP MATCA fE DISPOSAL | "l acknowledge notice and oral PARTS AMOUNT _231.00
CHA fl ' ) FROM YOUR val of an i se in GAS, OIL, LUBE 0.00
VEH VITH FEDERAL approval of an Increase Ir SUBLET AMOUNT 0.00
STA Custsmer Copy OUS WASTE original estimated price. MISC. CHARGES 2.00
REG THANK YOUY IANSMISSION
FLUI :ONDITIONING TOTAL CHARGES 293.00
coo TC. LESS INSURANCE 0.00

L SALES TAX 22 .55
(SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON  (DATE] CUSTOMER SIGNATURE PLEASE PAY o :
THIS AMOUNT 315,55
Notice to Consumer: Please read important information on back. BAR # ARD293352 EPA # CAD982491227

Copyright 2014 COX Giobel, LLC  SERVICE INVOICE TYPE 2 - SI2C - IMAGING CUSTOMR COPY



WARRANTY ON NEW CHRYSLER DODGE JEEP RAM SERVICE REPLACEMENT PARTS AND ACCESSORIES =~ ' '

“The Manufacturer” warrants over-the-counter or wholesaie i\llopar pa"rls are warranted against defects in workmanship or materials for 12 months / unlimited miles for parts

exchange only. Mopar parts, installed by an authorized Chrysler Group LLC dealership or studio, are warranted for 12 months / 12,600 miles for both parts and labor, or for
12 months / unlimited mites for parts exchange only, whichever is more favorable to the customer.

This warranty covers only repairs or replacements made necessary due to defects in material or workmanship. It does not cover conditions resuiting from negligence,
alteration, accident or use for which the part or accessory was not designed or approved by Chrysler Dodge Jeep Ram, loss of time, inconvenience, loss of use of the
vehicle or other consequential damages; or labor for removal from the vehicle and reinstallation of a part or accessory sold “over-the-counter.” Repairs or replacements
qualitying under this warranty will be performed by our dealership within a reasonable time following delivery of the maifunctioning part or accessory to our place of business.
Defective or malfunctioning parts or accessories must be delivered to an authorized Chrysler Dodge Jeep Ram dealers's place of business during regular business hours for
warranty repair or replacement. The dealer must be furnished with the purchaser's copy of the original sales slip on counter sales, or purchaser’s copy of the repair order
on dealer installations, to validate date of purchase and vehicle mileage. as applicable.

Mopar parts replaced on a Chrysler Group LLC vehicle still covered by the Chrysler New Vehicle Basic Limited Warranty are warranted for the remainder of the New Vehicle
Basic 3 year / 36,000 Mile Limited Warranty, or for Mopar's Basic 12 month limited Warranty from the original installation date, whichever is more favorable to the customer.
THIS IS THE ONLY EXPRESS WARRANTY APPLICABLE TO OUR SERVICE REPLACEMENT PARTS AND ACCESSORIES, AND OUR DEALERSHIP NEITHER
ASSUMES NOR AUTHORIZES ANYONE TO ASSUME FOR IT ANY OTHER OBLIGATION OR LIABILITY IN CONNECTION WITH SUCH PARTS AND ACCESSORIES.

CHRYSLER DODGE JEEP RAM WARRANTY STATEMENT ABOVE IS AN EXCERPT OF THE MANUFACTURER’S
WARRANTY. PLEASE SEE SERVICE OR PARTS MANAGER FOR A FULL TEXT COPY OF THE MANUFACTURER’S
WARRANTY, WHICH WILL HELP DETERMINE ANY WARRANTY THAT MAY APPLY TO YOUR SPECIFIC PART OR VEHICLE.

AS IS

Theonlywarranties applyingtothis part(s) are those which may be offered by the manufacturer. The selling dealer hereby expressly disclaims all warranties, either express orimplied, including any
implied warranties of merchantability or fitness for a particular purpose. and neither assumes nor authorized any other person to assume for it any liability in connection with the sale of this part(s)
and/or service. Buyer shall not be entitled 1o recover from the damages 1o property, damages lor loss of use, loss of time, loss of profits, or income, or any other incidental damages.

NOTICE TO CUSTOMER REGARDING ENVIRONMENTAL COMPLIANCE CHARGES

We make a separate charge for the storage and disposal of toxic wastes. Rather than recover these costs by increasing our laber rates to all of our service customers, we make this charge
oniy on those particular repairs or services which generate these wastes. These are uniform charges which are calculated annually for each particular service and are available on request.

TO OUR SERVICE CUSTOMERS:

Our usual charges for labor are not based on aclual mechanic’s time, but are simply our prices for particular jobs. You will be charged no more than the estimated price approved by you.
However, if we discover that different or additional repairs are indicated, you will be contacted for your advance approval of a revised estimate.

ADDITIONAL TERMS & CONDITIONS

1. Qur Dealership’s usual charges for labor are not based on actual mechanic's time, but
are simply our prices for particular jobs.

2.You will be charged no more than the estimated price approved by you. However, if we
discover that different or additional repairs are necessary, you will be contacted for
your advance approval of a revised estimate.

3. Customer is hereby notified that the vehicle and any of its contents are not insured or
protected to the amount of the actual cash value thereof, or otherwise, against loss
occasioned by theit, fire or vandalism while the property remains with the Dealership.

4. Customer states no aricles of personal property have been left in the vehicle and dealer
is not responsible for inspection thereof. 1

5. The repair of this vehicle and completion date are subject to the availability of labor and
parts. The Dealership is not responsible for unavailability of parts or delays in parts
shipment beyond the Dealership’s control.

6. Due to the type of service requested some repairs must be sublet.

7. Ali labor and materials will be paid for in cash unless Dealer agrees o other payment
arrangements in advance. Notice as used under PAYMENT TERMS on the front side
hereof will be deemed to have been given upon deposit in the United States mail,
postage prepaid, of written notification to that effect addressed to the customer at the
address given on the front side hereof.

10. In addition to any and all legal remedies available. | authorize the Dealership to have a
lien on the vehicle described herein for all charges for repairs, including labor and parts
storage and/or towing. and to enforce such lien. The Dealership is hereby expressly
authorized to sell said vehicle at public auction after giving a twenty (20) day written
notice by certified mail to the legal owner, registered owner, and Department of Motor
Vehicles of intent to do so. On the sale date, the vehicle shall be sold to the highest cash
bidder and the proceeds of sale must be used first to satisfy the lien plus storage costs
and costs incidental to sale, and the batance shall be forwarded 1o the legal owner, or if
none, to the registered owner, of if the address is unknown, it shail be forwarded to the
Departiment of Motor Vehicles. Said expenses for sale shall aiso include a
reasonable attorney’s fee, which may be necessarily incurred.

.If any such charges remain unpaid for thirly (30) days aiter such request for payment
The Dealership may also refer such charges to its attorneys for collection and the
customer will pay a reasonable altorney’s fee.

12.The Power of Atiorney granted on the front of this Repair Order / Invoice shall be

irrevocable and shall remain in effect for so long as there is an outstanding amount due
under the Repair Order / Invoice.

13. Remanufactured and refurbished parts that meet manufacturer approved source part

requirements may be installed at our discretion. Additional information is available upon
request.

14.1 authorize the retrieval of on-board data as needed to facilitate vehicle repair, as well as

8.1f the vehicle described herein is not called for within three (3) days after such notice is
given, a daily storage fee will be charged, $150.00 per day.

9. The Dealership is authorized to deliver the vehicle described herein or any of its contents
to any person presenting this receipt.

sharing that data with the vehicle manufacturer for diagnostic and research purposes.

15.Customer acknowledges, if a request lor parts return was made before work
commenced, that some Parts are Not Returnable due to OEM requirements, some
parts must be returned to factory.

A WARNING: Breathing the air in this area or skin contact with petroleum products can expose
you to chemicals including benzene, motor vehicle exhaust, and carbon monoxide, which are
known to the state of California to cause cancer and birth defects or other reproductive harm. Do
not stay in this area longer than necessary.

For more information go to www.P85Warnings.ca.gov/vehicle-repair.

A ADVERTENCIA: Respirar el aire en esta zona o el contacto de la piel con productos del petréleo
puede exponerle a sustancias quimicas, incluidos benceno, gases del escape de vehiculos de motor
y mondxico de carbono. conocidos en el estado de California como causantes de cancer y defeclos
congénitos u otros darios reproductivos. No permanezca en esta zona mas de lo necesario.

Para oblenar mas informacion, visite www.P65Warnings.ca.govivehicle-repair.

STATEMENT CONCERNING AMENDMENTS TO THE SONG-BEVERLY WARRANTY ACT AS FOLLOWS:

A buyer of this product in California has the right to have this product serviced or repaired during the warranty period. The warranty period will be extended for
the number of whole days that the product has been out of the buyer’s hands for warranty repairs. If a defect exists within the warranty period, the warranty will
not expire until the defect has been fixed. The warranty period will also be extended if the warranty repairs have not been performed due to delays caused by
circumstances beyond the control of the buyer, or if the warranty repairs did not remedy the defect and the buyer notifies the manufacturer or seller of the failure
of the repairs within 60 days after they were completed. If, after a reasonable number of attempts, the defect has not been fixed, the buyer may return this
product for a replacement or a refund subject, in either case, to deduction of a reasonable charge for usage. This time extension does not affect the protections
or remedies the buyer has under other laws.

BY LAW, YOU MAY CHOOSE ANOTHER LICENSED SMOG CHECK FACILITY TO PERFORM ANY NEEDED REPAIRS OR ADJUSTMENTS WHICH THE SMOG CHECK TEST INDICATES ARE NECESSARY.

FOR INFORMATION REGARDING QUR PRIVACY PRACTICES AND YOUR RIGHTS UNDER THE CALIFORNIA CONSUMER PRIVACY ACT, A COPY OF OUR PRIVACY POLICY HAS
BEEN MADE AVAILABLE TO YOU. OUR PRIVACY POLICY MAY ALSO BE ACCESSED AT: www.kearnymesacdijr.com/privacy-policy/

| Upon request, you are entitled to receive a copy of the Towing Fees and Access Notice |

American Solutions for Business (858) 414-6845 T128562-20













0053372#106079XEA-STD
2017 - 2023 CHRYSLER PACIFICA

TRANSMISSION EXTENDED WARRANTY
CUSTOMER REIMBURSEMENT CLAIM FORM

Date Claim Submitted:

17- Digit Vehicle Identification Number {VIN):

Mileage at Time of Repair: Date of Repair:

Customer First & Last Name (please print):

Street Address or PO Box Number:

City: State: Zip Code:

Daytime Telephone Number (include Area Code):

Evening Telephone Number (include Area Code):

Amount of Reimbursement Requested: $

The following documentation must accompany this claim form.
Original or clear copy of all receipts, invoices, and repair orders that show:

s The name and address of the person who paid for the repair.

s The Vehicle Identification Number (VIN) of the vehicle that was repaired.

*=  What repair was completed, when it was done, and who did it.

=  The total cost of the repair expense and the date of payment. (Copy of the front and back of cancelled
check, copy of credit card receipt, credit card itemized invoice, etc.)

My signature to this document attests that all attached documents are genuine and | request reimbursement for
the expense | incurred for the repair covered by this letter.

Customer Signature:

The two methods for submission are by postal mail or electronically. For postal submission please mail this claim
form and the required documents to:

FCA US LLC Customer Center
P.O. Box 21-8004
Auburn Hills, Ml 48321-8004
Attn: Reimbursement

If you have a scanner and desire electronic document submission, please go to fcarecallreimbursement.com and
complete the webform. Indicate in the narrative “XE1 Repair Reimbursement — Request for Electronic
Document Submission Link”. Instructions will be sent to your email address to scan and submit your documents
electronically.

Your claim will be acted upon within 60 days of receipt. If you have any questions, please contact FCA US LLC
Customer Care available 24 hours a day / 7 days a week at: 1-800-247-9753 or 1-800-Chrysler.


















0053372#106079XEA-STD
2017 - 2023 CHRYSLER PACIFICA

TRANSMISSION EXTENDED WARRANTY
CUSTOMER REIMBURSEMENT CLAIM FORM

Date Claim Submitted:

17- Digit Vehicle Identification Number {VIN):

Mileage at Time of Repair: Date of Repair:

Customer First & Last Name (please print):

Street Address or PO Box Number:

City: State: Zip Code:

Daytime Telephone Number (include Area Code):

Evening Telephone Number (include Area Code):

Amount of Reimbursement Requested: $

The following documentation must accompany this claim form.
Original or clear copy of all receipts, invoices, and repair orders that show:

s The name and address of the person who paid for the repair.

s The Vehicle Identification Number (VIN) of the vehicle that was repaired.

*=  What repair was completed, when it was done, and who did it.

=  The total cost of the repair expense and the date of payment. (Copy of the front and back of cancelled
check, copy of credit card receipt, credit card itemized invoice, etc.)

My signature to this document attests that all attached documents are genuine and | request reimbursement for
the expense | incurred for the repair covered by this letter.

Customer Signature:

The two methods for submission are by postal mail or electronically. For postal submission please mail this claim
form and the required documents to:

FCA US LLC Customer Center
P.O. Box 21-8004
Auburn Hills, Ml 48321-8004
Attn: Reimbursement

If you have a scanner and desire electronic document submission, please go to fcarecallreimbursement.com and
complete the webform. Indicate in the narrative “XE1 Repair Reimbursement — Request for Electronic
Document Submission Link”. Instructions will be sent to your email address to scan and submit your documents
electronically.

Your claim will be acted upon within 60 days of receipt. If you have any questions, please contact FCA US LLC
Customer Care available 24 hours a day / 7 days a week at: 1-800-247-9753 or 1-800-Chrysler.















Dear Sarah & Ian,
Below is EXACTLY what I wrote in the Stellantis Compass system. (I literally copied it and dropped it here) Compass is our internal database for customer complaints and
resolutions. On a personal note, I am truly sorry you both had this negative experience and I hope to be able to resolve before I retire at the end of this year.

Area Manager spoke w/ Sarah's husband for over an hour, reviewing the situation and how upset they are considering the car failed them on their intial drive home directly after buying
the Hybrid Pacifica.

We talked about what Stellantis is doing to excercise the 'Final Repair Attempt'. I have called in the TA (Jeff Stone) to get involved as well as STAR. The dealerships should have
opened a STAR case after the first repair attempt failed. Then they should have notified Jeff Stone and asked for guidance. With that being said, Stellantis is now actively involved and
the TA has communicated w/ Kurt Anderson (Service Manager at Heritage Parkville). The dealereship now has a part on order that the TA feels will FINALLY FIX the unit.

In consideration for all Sarah & Ian have gone through, I am making these offer(s).

1) If their Pacifica has the SAME or a technically RELATED catastrophic failure in the next 24 months, Stellantis will immediately move forward w/ a buyback without any further
requirments from Sarah or Ian.

2) If the unit is successfully repaired, then I will ask the customer to drive it for 2 weeks and put it throught its paces and then let me know it operating as designed. After the 2 week
period, I authorize Stellantis to pay the customers a lump sum amount of $6,000 as part of a 'Cash & Keep' plus issue theman 8 year / 125,000 mile MVP MaxCare Service Contract.
(BTW - 8/125 plan is the longest MVP contract there is).

3) Ifthis current repair attempt does fail within the 2 week period, then Stellantis will immediately move to a buyback and give the customers what is owed them under the Lemon Law
in the State of Maryland.

4) If the current repair attempt does fail within the 2 week period, then Stellantis will also give a $3,000 "Cash & Keep' to the customer in an effort to assist them in trading their current
Pacifica vehicle in and buying a brand new Stellantis vehicle. This would allow the customers to avoid the buyback process and get them into a NEW Stellantis vehicle as soon as
possible.

The customer(s) have been very reasonable & understanding during this whole experience and have been easy to work with. This situation has made them feel both Stellantis and
Heritage don't care about them and we need to change their opinion.

James 'Conrad' Gleber
Senior Area



Dear Sarah & Ian,

Below 1s EXACTLY what I wrote in the Stellantis Compass system. (I literally copied it and dropped it here) Compass
1s our internal database for customer complaints and resolutions. On a personal note, I am truly sorry you both had this
negative experience and I hope to be able to resolve before I retire at the end of this year.

Area Manager spoke w/ Sarah's husband for over an hour, reviewing the situation and how upset they are considering
the car failed them on their intial drive home directly after buying the Hybrid Pacifica.

We talked about what Stellantis is doing to excercise the 'Final Repair Attempt'. I have called in the TA (Jeff Stone) to
get involved as well as STAR. The dealerships should have opened a STAR case after the first repair attempt failed.
Then they should have notified Jeff Stone and asked for guidance. With that being said, Stellantis is now actively
mvolved and the TA has communicated w/ Kurt Anderson (Service Manager at Heritage Parkville). The dealereship
now has a part on order that the TA feels will FINALLY FIX the unit.

In consideration for all Sarah & Ian have gone through, I am making these offer(s).

1) If their Pacifica has the SAME or a technically RELATED catastrophic failure in the next 24 months, Stellantis will
immediately move forward w/ a buyback without any further requirments from Sarah or Ian.

2) If the unit is successfully repaired, then I will ask the customer to drive it for 2 weeks and put it throught its paces and
then let me know it operating as designed. After the 2 week period, I authorize Stellantis to pay the customers a lump
sum amount of $6,000 as part of a 'Cash & Keep' plus issue them an 8 year / 125,000 mile MVP MaxCare Service
Contract. (BTW - 8/125 plan is the longest MVP contract there is).

3) If this current repair attempt does fail within the 2 week period, then Stellantis will immediately move to a buyback
and give the customers what is owed them under the Lemon Law in the State of Maryland.

4) If the current repair attempt does fail within the 2 week period, then Stellantis will also give a $3,000 "Cash & Keep'
to the customer in an effort to assist them in trading their current Pacifica vehicle in and buying a brand new Stellantis
vehicle. This would allow the customers to avoid the buyback process and get them into a NEW Stellantis vehicle as
soon as possible.

The customer(s) have been very reasonable & understanding during this whole experience and have been easy to work
with. This situation has made them feel both Stellantis and Heritage don't care about them and we need to change their
opinion.
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