INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Page: 01 CQ S DETAI L REPORT 05/ 21/ 24 10: 00: 20

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate: 07/ 18/ 2022

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEHI CLE: 2021 E350 CUTAWAY, COW , CUTAVWAY VI N: 1FDVWE3FN2

Engi ne_: ) 7.3L 2V DEVCT NA PFI V8 GAS Cdonet er: 8,056 M LE
Speratln Envi ron: WCC ;

ehicl e e : Rsp. Act:

SYMPTOM 6 66 1 87 STOP/ STEER/ Rl DE FLUI DS

o STEERI NG ) VI SI BLE LEAK

Addi tional Synptom Hydro max |ine damaged ] ]

O her Veh. th Concer n: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:

Causal Factor:; Feat ure: Loc:

Causal Condition: Phot o: Attchmts: O
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ---------mmmmmmm e oo -
== TYPE-- ----oeoe i a oo COMMENT TEXT ----------------------------
CONCER  07/18/2022 11:41AM JOSEANTON PEREZ MSS - FCSD - TECH ASSI T CENTER

Web Form Dat a(119536073) Description of Vehicle Concern: Custoner
states the power steering Ilne_popPed off and they reinstalled it with
a new fitting. The power steering line was the pressure line fromthe
punp to the gydroboost_+unper_llne. Pl ease |ist any diagnostic
al ready perforned: verified line had popped off. it was zip t
t he bracket to prevent it from popping off again. Parts Repl ac
none. Your Question: This vehicle Prev!ously passed the recal
i nspection for 22S08. | perfornmed the inspection nyself and it
i ndeed pass the torque and gap inspection when it was here for
recall. Do | use the repair parts stated in the recall to repai
RECOW 07/ 18/ 2022 11:41AM JOSEANTON PEREZ MBS - FCSD - TECH ASSIT
Good_ norni ng Connor =) Thank you for the contact and infornatio
EFOVIded. Due to the hature of the concern. we agreed on procee
SA step 4 and repl ace the hydro-boost damaged |ine and re-eval
t he concern, Please |let us khow your flndlngs. Thank you, we wi|
lad to assist if further assistance is needed. Antonio Perez Fo
echni cal Assistance Center Technical Support Analyst.
CONCER  07/21/ 2022 10: 28AM GTCGECQ S .
Thank you for getting back to ne so quickly. | ordered the
unper line and installed them when they cane in. Verified
stayed connected and no | eak present. Deal ership sel ected
Requi red when subnmtting these coments.
CONCER 85/51/2022 10: 28AM GT S
o]

i ne and
lines
No Reply

------------------------- CONCERN DETAI LS -cemmmmmmmaaaaacaaaan-

R T DI AGNOSTI C | NFORMATI ON-=----------------
Verif?: Ease of D agnosis: Level of Assistance:

Ti m ng: Base Ti m ng : ML light on? :

: Road Test : 8D Nunber :

Synp.
Conp.
Test stand : Numdel
Prior Repair Attenpts: Repair Prior to Call: NO

RQ24-003 000001 GCQIS


robert.j.ritter
FOIA-long


Page: 02 CQ S DETAI L REPORT 05/ 21/ 24 10: 00: 20

S Report Nunber: Program T i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 07/ 18/ 2022

Equi pnment / Procedure Used Ef fective? Equi pment/ Procedure Used Ef fective

-------------------------- SERVI CE ACT!| ONS -sccmmmmmmmmacaaaaa
NO SERVI CE ACTI ONS AVAI LABLE FOR THI'S VEH CLE

----------------------- VEHIL CLE DETAI LS oo o

I L

Vehi cl e Build Date: 10/ 20/ 202 Warranty Start Date: 11/ 06/ 2020
Dat e of Sal e: 11/ 06/ 2020 Selling D r{Geo/ MNt, Dir, Sub): USA 05490
Deal er Special Order: G 0ss Vehicl e Wi ght 1250 LBS
LH RH Drive:

- --ENGI NE- - -
Engl ne: 7.3L 2V DEVCT NA PFlI V8 GAS Tag: MC 2E AA
g I ” Cal b: LTE4JON A

eria

EFOKA20276220439MC2E 6007 AA

TRANSMI SSI ON- - -
Trans: 6RL40 AUTO 6SP W PTO Part #:
Bl d Dt:
Serial #:
A4521 091020028303361XLC2P 7000 CA 1X
Model : Shft:

- ADDI TIL ONAL - - -
Tire : LT225/75R-16E BSWA-S Br and : HANKOOK Tl RE VENDOR
Radi o : LESS RADI O AC . AC  B-?7?7?27?72722727?727?7°722°?°°7?7?7??7
Paint : NEUTRAL EXT PAINT FAMLY A --------- " OXFORD WHI TE SOLID C/ C

-------------- AEFETER MARKET MODI FI CATIl ONS -ccceeeeaa--
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEH CLE

--------- REPORT ORI Gl NATOR - REPAI R FACI LI TY - CUSTOVER | NFORMATI ON ----------

%I g/ Cal l er :  CONNOR MCCLAFLI N Title: TECHN Cl AN
one :

CONNOR MCCLAFLI N
Rpr Dl r: USA 08898 - Marcotte Ford Sal es, Inc. Ph#: 413- 536- 1900
Gty: Hol yoke State . Massachusetts
Country: United States Regi on . Boston

GQaim#/ Date : | 07/ 18/ 2022

Specialist's
Narme . JOSE ANTON PEREZ

---------------------- CQI'S VI N HI STORY -cecmmmmmmmaaaccaaaan
NO CQ'S VIN H STORY AVAI LABLE FOR THI'S VEH CLE

RQ24-003 000002 GCQIS



Page: 03 CQ S DETAI L REPORT 05/ 21/ 24 10: 00: 20

S Report Nunber: Program T i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 07/ 18/ 2022

--- SUPPLEMENTAL SURVEY: NATIONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

------------------ VEH CLE' S WARRANTY HI STORY (365 days only) =------=-==-==-=---

NO VEH CLE WARRANTY HI STORY AVAI LABLE FOR TH' S VEHI CLE

RQ24-003 000003 GCQIS



Page: 01 CQ S DETAI L REPORT 05/ 21/ 24 10: 00: 20

S Report Nunber: Program Type: i t #: 202294014578
%gport our ce: HSD- %SFS yP Q RepngpDate: 07/ 27/ 2022

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa
VEH CLE: 2022 E450 SUPER DUTY ((CUT/ STP), VAN, CLTAVAY VI N, 1FDXEAEN N

Engi ne_: 7.3L 2V DEW NA PFl ' V8 GAS Qdoneter: 11,551 MLE
%er ati ng Envi ron: WCC
e

hicle e : Rsp. Act:

SYMPTOM 6 62 4 00 STOP/ STEER/ Rl DE STEERI NG STEERI NG WHEEL

o PERFORMANCE UNKNOWN ( CODE NOT AVAI LABLE)
Addi tional Synptom ) ) ) )
O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:
Causal Factor:; Feat ure: Loc:
Causal Condition: Photo: NO Attchmmts: O
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ---------mmmmmmm e oo -
== TYPE-- ----cooe i COMVENT TEXT ----------------------------

CONCER  Q07/27/2022 11: 00AM
POWER STEERI NG STOPPED WORKI NG SO WE TOANED | T I N.

TECH C 07/27/ 2022 11: 00AM
VEH CLE WAS APART OF RECALL 22S08 AND HAD RECALL | NSPECTI ON PERFORVED.
RECALL PASSED | NSPECTI ON BUT LI NE HAS FAI LED AFTER | NSPECTI ON. | HAVE
SEEN ANOTHER VEH CLE W TH RECALL PERFORMED FAI L ALSO.

------------------------- CONCERN DETAI LS -crrmmmmmmmaaaaaaaan-

T DI AGNOSTI C | NFORMATI ON-=-----cmemmemaao-
nmp. Verif?: Ease of Di agnosis: Level of Assistance:

Conp. Ti m ng: Base Ti m ng : ML Iight on?

Test Stand Road Test : 8D Nunmber :

Prior Repair Attenpts: ) ) Repair Prior to Call: NO

Equi prrent / Procedur e Used Ef f ecti ve? Equi pnment/Procedure Used Ef fective

-------------------------- SERVI CE ACTI!| ONS -cccmmmmmaamaaaaaans
NO SERVI CE ACTI ONS AVAI LABLE FOR THI'S VEH CLE

e VEHI CLE DETAIl LS --------mmmmmmmmaaaaaoo -
Vehi cl e Buil d Dat e: 01/ 12/ 2021 Warranty Start Date 01/ 15/ 2021
Dat e of Sal e: 01/ 15/ 2021 Selling D r{Geo/ Mt, Dl r, Sub):

Deal er SpeC| al Order: Gross Vehicle Wi ght: 1450 LBS

LH RH Drive:

_ - - -ENGI NE- - -

Engl ne: 7.3L 2V DEVCTCa{\IQ PFI V8 GAS Tag: MC 2E AA

Seri

I #:
EFOKA21006220269MC2E 6007 AA

RQ24-003 000004 GCQIS



Page: 02 CQ S DETAI L REPORT 05/ 21/ 24 10: 00: 20

S Report Nunber: Program Type: i t #: 202294014578
%gport our ce: HSD- %SFS yP Q RepngpDate: 07/ 27/ 2022

TRANSMI S S| ¢C,£)-N___

Trans: 6R140 AUTO 6SP W PTO Part
Bld Dt:
Seri al #:
A4521 221220035702171XLC2P 7000 CA 1X
Mbdel : Shf t:
) - - - ADDI TI ONAL - - -
Tire : LT225/75R-16E BSW A-S Br and : HANKOOK Tl RE VENDOR
Radi o : LESS RADI O A C : AC  B-27?27272727272727?2°?727?727?°??7?7?27?2?7?7?7?
Pai nt : NEUTRAL EXT PAINT FAMLY A  --------- OXFORD VH TE SOLID T C

-------------- AEFETER MARKET MODI FI CATIl ONS -ccceeeeaan-
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEH CLE

--------- REPORT ORI G NATOR - REPAIR FACILITY - CUSTOMER | NFORMATION ----------

Oig/Caller : HAYDEN PETERSON Title: TECHN Cl AN

Phone . 8015747404

Rpr Dl r: USA 08240 - Larry H MIller Super Ford Sal Ph#: 801-488-1880

Cty: Salt Lake City State : U ah

Country: United States Regi on . Denver

---------------------- CQI'S VI N HI STORY -------m-mmmmmmmaao -

Dat (F\‘;QSt#_I?rog Cat Ca | Part De i pti Deal I d
e epor e usal Par scription al er

07/ 28/ 2022 h CX%/OC gl{’/ T/ RD P USA 08240

--- SUPPLEMENTAL SURVEY: NONE

------------------ VEH CLE' S WARRANTY HI STORY (365 days only) -----------===--
NO VEHI CLE WARRANTY HI STORY AVAI LABLE FOR THI' S VEH CLE

RQ24-003 000005 GCQIS



Page: 01 CQ S DETAI L REPORT 05/ 21/ 24 10: 00: 20

S Report Nunber: Program T i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 08/ 03/ 2022

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEHI CLE: 2022 E450 SUPER DUTY ( CUT/ STP? VAN, CUTAVAY VI N: 1FDXE4FN2N_
Engi ne_: 7.3L 2V DEW NA PFl ' V8 GAS Qdoneter: 11,377 MLE

%er ati ng Envi ron: WCC
e

hicle e : Rsp. Act:
SYMPTOM 6 66 1 88 STCP/ STEER/ Rl DE FLUI DS
STEERI NG CONTAM NATI ON
Add| tional tom p/s systemfailure ) )
O her Veh. t Concer n: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:
Causal Factor:; Feat ure: Loc:
Causal Condition: Phot o: Attchmts: O
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ---------mmmmmmm e oo -
== TYPE-- ----cooeiie e oo COMVENT TEXT ----------------------------

CONCER  08/03/ 2022 08: 05AM RPOTTE36 o )
Web Form Dat a(119553456) Descri ption of Vehicle Concern:. HYDROBOOST
LI NE BLEW OFF AFTER PASSI NG | NSPECTI ON BACK | N APRI L 2022. VEH CLE WAS
DRI VEN UNTI L LOST BRAKES AND PONERSTEERI NG PUWP IS FULL OF METAL
SHAVI NGS. Pl ease |ist any diagnostics al read\é:perfor med: REMOVED
HYDROBOOST LI NE AND FOUND METAL LEAKI NG OQUT PUVP_AND LI NES. Parts
Repl aced: NONE YET Your estion: DO WE REPLACE EVERYTHI NG | N THE
SYSTEM OR JUST THE FAI LED LI NE, THE PUMP, AND THEN FLUSH SYSTEM?
RECOVW 08/ 03/ 2022 08: 05AM RPOTTE36
Wth the systemfull of netal shaV| nP IS necessary to
ace the entite systemsince a flush | not guarantee that all
t e nmetal contam nation is renoved, Not replacing the entire system
will likely result in premature failure of replacenent conponents.
Pl ease have the entire systemreplaced to ensure a robust repair. |If
y u have any addi ti onal questions or comments, please update this form
nd we vv| [ pP|Iy assi st you further. Best regards, Roy P. Ford
Technl cal Assistance Center Chassis & Gas Team
08/ 03/ 2022 08: 05AM RPOTTE36 )
%V\{SC(?G'[SSI?n Status : SWS Not Necessary, SWS Session Sub Status :
S nt ac
CONCER 08/ 24/2022 10: 41PM GTCGECQ S _ _ _
Tinmely response, clear and concise direction. Thank you for your
assi st ance.

ADD- ON

------------------------- CONCERN DETAI LS -crrmmmmmmmaaaaaaaan-

T DI AGNOSTI C | NFORMATI ON-=----n-cmemmamaao-
Synp. Verif?: Ease of Di agnosis: Level of Assistance:
Conp. Ti m ng: Base Ti m ng : ML Iight on?

Test Stand Road Test : 8D Nunmber :

Prior Repair Attenpts: ) ) Repai r Prior to Call: NO
Equi pment / Procedur e Used Ef f ecti ve? Equi pnment/Procedure Used Ef fective

RQ24-003 000006 GCQIS



Page: 02 CQ S DETAI L REPORT 05/ 21/ 24 10: 00: 20

S Report Nunber: Program T i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 08/ 03/ 2022

-------------------------- SERVI CE ACT!| ONS -sccmmmmmmmmacaaaaa
NO SERVI CE ACTI ONS AVAI LABLE FOR THI'S VEH CLE

e VEHICLE DETAIl LS -----mmmmmmmm e e aeam o m -
Vehi cl e Build Date: 01/ 20/ 2021 Warranty Start Date: 01/ 28/ 2021
Dat e of Sal e: 01/ 28/ 2021 Selling Dir{Geo/ Mt, D r, Sub): USA 05490
Deal er Special Order: G 0ss Vehicle Wight: 1450 LBS
LH RH Drive:
) - - -ENGI NE- - -
Engl ne: 7. 3L 2V DEVCTCa’\IQ PFl V8 GAS Tag: MC 2E AA
Seri aI i
EFOKA21014220212MC2E 6007 AA
TRANSMI SSI ON- - -
Trans: 6R140 AUTO GSP WPTO Part #:
Bld Dt:
Serial #:
A4521 060121100604321XLC2P 7000 CA 1X
Model : Shft:
] - ADDI TIL ONAL -
Tire : LT225/75R 16E BSWA-S Br and : HANKOCK Tl RE VENDOR
Radi o : LESS RADI O A C . AC  B-?7??272727?722722722272°2?27?7?°?27??7?7
Pai nt : NEUTRAL EXT PAINT FAMLY A  --------- " OXFORD WHI TE SOLID G/ C

-------------- AEFETER MARKET MODI FI CATIl ONS -cccceeeaa--
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEH CLE

--------- REPORT ORI Gl NATOR - REPAIR FACI LI TY - CUSTOVER | NFORMATI ON ----------

Qig/Caller :  CODY BADER Title: TECHN Cl AN
Phone :

CODY BADER
Rpr Dl r: USA 08736 - Pierre Ford Lincoln of Lynnwoo Ph#:425-774-4141
Qty: Lynnwood State : Washi ngt on
Country: nited States Regi on . Seattle

GQaim#/ Date : | 07/ 27/ 2022

Specialist's
Nane © RPOTTES6 - ?2?2°?2?27222?22?22722222?2272?

---------------------- CQI'S VI N HI STORY -cccmmmmmmmmmaaccaa
NO CQ'S VIN H STORY AVAI LABLE FOR THI'S VEH CLE

--- SUPPLEMENTAL SURVEY: NATI ONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

RQ24-003 000007 GCQIS



Page: 03 CQ S DETAI L REPORT 05/ 21/ 24 10: 00: 20

S Report Nunber: Program T i t #:
ggport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 08/ 03/ 2022

------------------ VEH CLE' S WARRANTY HI STORY (365 days only) ------------==--
NO VEHI CLE WARRANTY HI STORY AVAI LABLE FOR THI S VEHI CLE

RQ24-003 000008 GCQIS





